
 

 Bupa Travel Insurance Claims 
Travel Guard 

PO Box 60108 
London 

SW20 8US 
 

Tel: 0845 602 7067* 
Fax: 0870 130 1950 

 

Travel Guard is a trading name of Travel Guard EMEA limited, registered in England, company number 1728011 and registered address:  

Unit 21, Cecil Pashley Way, Shoreham Airport, Shoreham-by-Sea, West Sussex, BN43 5FF.  Travel Guard EMEA is a member of the AIG 

group of companies. Bupa Travel Insurance is sold by Bupa Insurance Services Limited and underwritten by AIG Europe Limited. Bupa 

Insurance Services Limited is authorised and regulated by the Financial Conduct Authority (FCA number 312526). AIG Europe Limited is 

authorised by the Prudential Regulation Authority and regulated by the Financial Conduct Authority (FRN 202628) and the Prudential 

Regulation Authority. This information can be checked by visiting the Financial Conduct Authority website (www.fca.org.uk). 

Dear Sir / Madam 
 
So that we may process your claim as quickly as possible please ensure that you fully complete and sign 
all the relevant sections and return it to us with the ORIGINAL documentation outlined below.  Please note 
that should you require your original documents returned, you must request this in writing within 90 days of 
submitting your claim. Only electronic copies of your documents will be stored after this time. 
 
For all claims: 

 Flight or travel documents showing your original booking dates, departure dates and return dates 
to enable us to validate your trip and policy entitlements. 

 
For travel delay: 

 Written confirmation from the airline of the cause and length of the delay you experienced. This 
needs to confirm the original and revised travel arrangements. 

 
For trip abandonment: 

 Written confirmation from the airline of the cause and length of the delay you experienced. This 
needs to confirm the original and actual scheduled dates and times of departure. 

 Flight or travel documents showing your booking dates, departure dates and return dates and 
amount paid to enable us to validate your trip and policy entitlements. 

 Accommodation and excursion booking invoices showing your booking dates, departure dates and 
return dates and amount paid to enable us to validate your trip and policy entitlements. 

 Cancellation invoices for each portion of your trip / holiday. For example flights, accommodation 
and excursions. These cancellation invoices should show the portion of the trip / holiday 
abandoned or not used and detailing the amount you have been charged for abandoning or 
confirming no refund has been provided. Your trip booking agent / travel agent may be in a 
position to provide you with these cancellation invoices for insurance purposes. 

 
For missed departure: 

 A letter from the public transport provider or highways agency confirming the reason and length of 
the delay you experienced, or a letter from a mechanic stating the reason for your personal vehicle 
breaking down on the way to your departure point. 

 Original receipts for expenses incurred in purchasing a ticket for an alternative journey, please 
number the receipts and put the number in the column headed 'Ref No.' when completing the 
claims form. 

 Proof of extra travel and accommodation such as invoices and tickets. 
 
When we receive your claim submission, we will assess it and correspond with you further in due course. 
 
Yours faithfully 
Travel Claims Department 

 

*Calls may be recorded and may be monitored. 
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Date Receipt / Invoice from  AmountDescription of item CurrencyRef No.

Travel delay / Missed departure / Abandonment

Scheduled departure

Actual  departure

Please give details of the incident leading to your missed departure, continue on a separate sheet if necessary.

Please provide details of the additional accomodation and transport expenses incurred below (use a separate sheet if required).

Travel delay claims

Missed departure claims

Length of delay (hours and minutes).

Departure time

/    /

Claim Ref:

Name of transport
carrier:

Date

Time you left your home address or
resort if on your return journey

Time of your scheduled check-in
for international departure.

Exactly how long were you
delayed? In hours and minutes:

    /    /       :

Please state the reason provided by the tour operator, airline,
cruise company, rail company etc for the cause of delay:

Arrival time

Delay leading to trip abandonment Please complete if you abandoned your trip as a result of the delay.

Ticket costs

Accommodation costs

Method of transportation used to get
to your international departure point

Place where your initial or final
international departure point was?

Total Amount Claimed

YESAre the expenses insured by any other policy you have? E.g travel agent issued, bank account or credit card policy?

If YES, please supply the following details:

NO

NB: This section provides a set benefit payment only and does not cover incidental expenses incurred as a result of delay.

Policy number

 PLEASE NOTE: Where 2 policies cover the same loss it is normal practise for both insurers to share the cost.  This will not affect any no claims discount or premium for that policy.

Insurer name

Telephone number

Details of any previous claims made on an alternative travel insurance policy for similar circumstances.

Insurer address

Have these insurers been
notified?

NOYES If yes, give details and the claim reference number below:

    /    /
Airport / Ferry
port etc

Airport / Ferry
port etc

Date

Departure time Arrival time

      :
      :
      :

Pre-paid excursions / hire car /
parking

Total
-

Total amount claimed

Amount paid Refund due or paid

=

Next available departure as advised by the airline / ferry
company etc?     /    /

DateAirport / Ferry
port etc     /    /Scheduled departure

Departure time

      :
Date Departure time

      :

Please state the reason provided by the tour operator, airline,
cruise company, rail company etc for the cause of delay:

      :

: :

/    /

/    /
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