Bank AL Habib Limited

PRINCIPAL OFFICE : 2nd FLOOR MACKINNONS BUILDING, I.I. CHUNDRIGAR ROAD, KARACHI-PAKISTAN
PHONES : (92-21) 32412421-32412986 & 111-786-110 FAX : (92-21) 32419752 & 32401171

CUSTOMER SATISFACTION SURVEY

Dear Customer,

We are committed to providing quality services and strongly believe that your valuable feedback will help identify current needs
as well as the desired improvement in our services.

Please, therefore, complete this form and return by post in the enclosed self addressed envelope. The completed form may
also be faxed or submitted through the Drop Box at the nearest Bank AL Habib Branch.

A copy of this form may also be downloaded from our website www.bankalhabib.com. Completed forms may be scanned
and submitted to Feedback@bankalhabib.com, faxed or sent by mail or submitted through the Drop Boxes maintained at
our Branches.

Please Tick in the column which best reflects your level of satisfaction

In the past months, have you personally experienced a problem or annoyance in any Yes I:' No I:'
aspect of your relationship with Bank AL Habib ?

Can you identify the problem area/service here ?

Not Satisfied| Satisfied |Very Satisfied

Unlikely Likely Very Likely
5 Are you satisfied with the way Bank AL Habib handled or is currently handling
this problem ?
3 If a problem arises in future, are you confident that Bank AL Habib will work towards

its fair and satisfactory resolution ?

4 | Are you generally satisfied with the quality and range of Bank's Products & Services ?

Please name any product/service that is needed
but is not available at Bank AL Habib ?

5 | Are you generally satisfied with the handling & Information provided by the Staff ?

6 | Are you generally satisfied with our Charges for services rendered?

7 | Are you generally satisfied with the cleanliness and convenience of our Branches ?

8 | Are you generally satisfied with the time taken to provide you with services ?

9 | Overall, Are you generally satisfied with Bank AL Habib ?

10 | Are you likely to continue doing business with Bank AL Habib in future?

11 | Are you likely to recommend Bank AL Habib to a friend or associate?

Additional written Comments or Suggestions (Add additional page, if required):

Customer name and A/C Number/Branch (Optional):

Customer Since:

Thank you for banking with us and for your valuable Feedback & Suggestions



Bank AL Habib Limited

PRINCIPAL OFFICE : 2nd FLOOR MACKINNONS BUILDING, I.I. CHUNDRIGAR ROAD, KARACHI-PAKISTAN
PHONES : (92-21) 32412421-32412986 & 111-786-110 FAX : (92-21) 32419752 & 32401171
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