
Instructions for completing the 

 Request for Review Form 

Independent Foreclosure Review 



IMPORTANT:  Do Not Copy or Transfer Request for Review Forms.  Each is uniquely coded for 

an individual, in-scope loan and the respective borrowers for that loan. 

 

This page includes important information about where to send the completed Request For 

Review Form, the filing deadline, the toll free number (TFN) to call  if the borrower has 

questions, and the website address for further information about the Independent Foreclosure 

Review. 

 

NOTE: The form should not be returned to the Servicer.  
 

Section 1 Property Information:  No customer action is needed for this page – it should already reflect the 

loan number and property information on record with the Servicer, as well as 

a reference number for this specific form.  

 

 

Instructions for completing the Independent Foreclosure Review Request for Review Form 



Section 2: Your Information: 

•Borrowers can enter their first name, middle initial (optional) and last name as it appeared on the 

mortgage loan.  

• Borrowers can enter their current address – house or apartment number, street, city, state and zip code, 

if not the same as the property address shown on page 1 of the form. 

• Borrowers can enter their current daytime and evening phone numbers (may be the same). 

• Email address is optional; however, borrowers should provide one if they would like to have this channel 

as an option for communications should follow-up correspondence from reviewers be necessary. 

 

•It is important that the independent reviewer and/or Servicer has the correct contact information for the 

borrower should any questions arise regarding the process.  If the above information is the preferred 

contact information, the borrower should check the box indicating that information is the preferred 

method of contact.  

 

• If an alternate or different mailing address and/or contact numbers are to be used to communicate with  

the borrower as needed, they should complete the information as shown below the line with the box 

labeled “Check here is same as above”.  
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Section 3: Background: 

Section 3 of the form consists of 13 questions for borrower responses that will provide the independent 

reviewer and independent consultant with important background information regarding the borrowers‘ 
specific situations, which are needed to conduct the assessment. 

 

•Borrowers may check the appropriate box next to each question - with either a “Yes” or “No” response 
and provide any additional information as requested, if available.  

 1.-  Confirm that the property referenced is the one that was in a foreclosure action between 1/1/09 

and 12/31/10. 

2. -  If a bankruptcy response is “Yes” , includesthe date the bankruptcy was filed, if available.  

3. - Borrower should indicate whether or not they believe they owed less on their mortgage than 

indicated by their servicer at any time during the foreclosure process. 

4.-  Borrower should indicate whether or not they believe the foreclosure action was pursued because 

their mortgage payments were inaccurately processed or applied. 

5.-  Borrower should indicate whether or not they believe they were protected by an insurance policy 

issued by the servicer or an affiliate that would have made their payments in the event of 

unemployment, disability, or illness and if so, that those payments were not made. 

6.-  Borrower should indicate whether or not they attempted to have the foreclosure decision on their 

home reversed through the courts.  If they did, the court date should be supplied, if available.  

7.-  Borrowers should indicate whether or not they believe they were provided with all the necessary 

documents required to obtain payment assistance or a mortgage modification before a foreclosure 

action occurred. 
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More Section 3 question on next pages 



Instructions for completing the Independent Foreclosure Review Request for Review Form 

Section 3: Background (continued) 
•Borrowers may check the appropriate box next to each question - with either a “Yes” or “No” response 
and provide any additional information as requested, if available.  

 8.-  Borrower should indicate whether or not a deficiency judgment was obtained against them for an 

amount that included money that they should not have been required to pay. 

9.-   Borrowers should indicate whether or not they believe they were making on time monthly 

payments in the required dollar amount on their mortgage or an approved loan modification , trial 

modification or payment plan, yet the foreclosure action still occurred. 

10.- Borrower should indicate whether or not they believe they were denied a modification when they 

qualified under the applicable program rules. Borrowers who believe they were wrongly denied 

assistance should provide details and dates regarding the denied assistance, if possible.  

11.- Borrower should indicate whether or not they believe they paid fees or charges they should not 

have been required to pay above their normally scheduled principal, interest, taxes and insurance 

payments. Borrower who believe they paid fees or charges they should not have been required to 

pay should include the dates, a description of the fees or charges , and the amount paid, if possible. 

 

Note: Q12 is for military servicemembers only. – see next page (page 6). If a borrower is not or was not 

a servicemember, see page 7 to continue completing Section 3.  
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Section 3: Background (continued): 

•If any borrower listed on the loan was on active military duty at the time of the foreclosure action, the 

borrower completing the form may complete question 12. 

 

•12. -  Indicate whether or not the mortgage was obtained prior to the servicemember beginning active 

duty. 

 

•If the borrower completing the form responds ‘Yes” to question 12, the borrower can provide the name of 

the servicemember, and the dates when active duty began and the date active duty ended, or check the 

box to indicate that the servicemember is still on active duty as of the date the form is completed.  



Section 3: Background (continued): 

• The final question in this section asks borrowers to provide a description of any other ways they believe 

they may have been financially injured as a result of the foreclosure action.  

 

• It is important that borrowers provide as much detail and information as possible for the independent 

reviewer.  

 

•Borrower may provide documentation that supports their claims and include it in with the Request for 

Review Form in the business reply envelope. 



Section 4: Signature: 

• The Independent Foreclosure Review Request for Review Form must be signed and dated before the 

submission will be considered complete. 

 

•  It is important that borrowers understand by signing the document, they are certifying all information 

is truthful and knowingly submitting false information may constitute fraud.  

 

•  Borrowers signing are also affirming they are a borrower or co-borrower of the mortgage loan of the 

property noted within the Request for Review Form, and they are authorized by all borrowers on that 

loan to have their signature grant permission to proceed with the request for an independent 

foreclosure review. 

 

• Note the address to which completed forms should be sent – the form should not be returned to the 

Servicer. The borrower should have received a postage paid envelope with the correct return address in 

their original mailing notification.   


