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LETTER OF TRANSMITTAL 

 

April 28, 2011 

 

To 

Mr. Shamil M Al-Islam 

Lecturer of Economics, 

Independent University, Bangladesh 

 

Sub:  Submission of Internship Working Report. 

 

Dear Sir, 

Here is my internship working report on “IDLC Finance Limited (IDLC)”.  I am submitting this 

report as the part of my internship (BBA-499A) in “IDLC Finance Limited (IDLC) & IDLC 

Securities Limited (IDLCSL). While preparing this report, I tried my level best to follow your 

instructions and the instructions that have given to me by my organization supervisor.  

 

The entire report is based on my practical experience in the IDLC‟s Gulshan Branch. I have tried 

my level best to provide what I have learned during the internship program at IDLC Finance and 

IDLC Securities Ltd Gulshan Branch, Dhaka. 

 

I shall be highly encouraged if you are kind enough to receive this report. If you have any further 

enquiry concerning any additional information I would be very pleased to clarify that. 

 

Thanking you. 

Sincerely yours, 

 

_____________ 

Ariful Alam 

ID#0720451 
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INTRODUCTION   

1.1 Origin of the report:  

Since practical orientation is an integral part of the BBA degree requirement, I was deputed by 

the School of Business of Independent University, Bangladesh to IDLC Finance Limited to take 

real life exposure of the activities of the organization as a financial institution.  

I was assigned in the Capital Market and Merchant Bank division of IDLC Finance Limited. The 

work of the merchant banking is very closely tied with brokerage house. As I worked in both 

sector so that I can get a real picture of capital Market 

This report has been originated as the course requirement of the BBA program. I hope the report 

will give a clear idea about the activities and role of IDLC Securities Limited and IDLC 

Investment Limited. This report will also give the real picture of IDLC Finance Limited. I 

commenced internship on January10, 2011 and completed the twelve week attachment. My 

organizational supervisor was Md. Mozammel Haque, Head of Gulshan Branch, IDLC.  

1.2 Objectives:   

 
   Primary Objective: 

 To gain practical experience and observe the application of theoretical knowledge in the 

real corporate world. 

 

   Secondary Objective:  

 To present an overview of IDLC.  

 To analyze the products and services provided by IDLC. 

 To know the overall activities of the Brokerage house and Merchant Bank.  

 To know the decision making process of the organization.  

 To know how Margin account is maintained and Trade took place. 

1.3 Source of Information:  

To prepare this report I was highly depended on Primary Data, which was collected from face to 

face conversation with the Manager and Employee of the IDLC in-depth interview. Since it is a 

working report, my personal experiences count as well. I also collected some official scheme, 

brochure, web site paper that helped me lot to present this report. After ensuring the accuracy of 



the data I utilized this data to my report. Secondary information was gathered from annual reports and 

other published paper. 

CHAPTER-2: COMPANY INFORMATION 

2.0 Background of the Company 

IDLC Finance Limited commenced its journey in 1985, as the first ever leasing company of the 

country. In 1995, IDLC was licensed as a Financial Institution by the country's central bank, 

Bangladesh Bank, following the enactment of the Financial Institution Act 1993. Over the last 

two decades, IDLC has grown in tandem with the country's transition into a developing country 

and has emerged as Bangladesh's leading multiproduct financial institution. To encapsulate the 

evolving nature of the company, IDLC has changed its name to IDLC Finance Limited from 

earlier Industrial Development Leasing Company of Bangladesh Limited in August 2007. 

Since 1985, when IDLC was formed as the pioneering leasing company in Bangladesh, the 

company continues to evolve as an innovative financial solutions provider. They are now able to 

offer customers, integrated and customized financial solutions - all under one roof. Their wide 

array of products and services range from retail products, such as home and car loans, corporate 

and SME products including lease and term loans, structured finance services ranging from 

syndications to capital restructuring and a complete suite of merchant banking and capital market 

services.  

2.1 Subsidiaries 

 
2.1.1 IDLC Securities Limited 

IDLC Securities Limited, a fully owned subsidiary of IDLC, offers full-fledged international 

standard brokerage service for retail and institutional clients. It has seats on both Dhaka Stock 

Exchange Limited and Chittagong Stock Exchange Limited. It is also a Depository Participant 

(DP) of Central Depository Bangladesh Limited (CDBL). 

 

2.1.2 IDLC Investments Limited 

As advised by the Securities & Exchange Commission (SEC), the Company formed a separate 

subsidiary on May 19, 2010 in the name and style “IDLC Investments Limited” to transfer its 

existing merchant banking activities. The Company has applied to the SEC to transfer the existing 

merchant banking license of IDLC Finance Limited in the name of IDLC Investments Limited. 



Products & Services of IDLC finance Ltd 

After getting approval from SEC, the company‟s existing merchant banking services will be 

provided by its wholly owned subsidiary, IDLC Investments Limited. 

2.2 Product & Services of IDLC :  

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Corporate Services 

Investment 

- Common Equity  

 

  Investments 

 

- Preferred Equity  

 

  Investments 

 

-Bonds 

 

 

-Project Finance Appraisal 

 

-Project Loan Syndication 

 

-Working Capital  

  Arrangement 

 

-Syndication Agency services 

 

-Refinancing arrangements 

 

-Corporate Financial 

Advisory 

 

-Securitization of 

Receivables 

 

-Trusteeship Management 

 

-Professional supports to 

SMEs 
 

Debt Products 

- Lease Finance 

- Term Finance 

- Domestic Factoring of 

  Accounts Receivable 

- Bill/Invoice Discounting 

- Work Order Finance 

- Corporate Real Estate 

   Finance 

-Real Estate Developer 

  Finance 

-Home Loans with Home – 

Loan Shield 

- Home Equity Loans 

- Car Loans for Individuals 

- Business Loan 

- Machinery Loan 

- Double Loan 

- Festival Loan 

-Term Deposit Schemes 

 

-Debentures 

 

-Securities Bonds 

 

Liability Products 

-Investor  

-Discretionary/Non- 

  discretionary  

  Portfolio  

 Management   

 Services "Cap Invest"  

 And "Managed 

 Cap Invest" 

-IPO Advisory 

-Issue Management 

-Underwriting 

-Investment Advisory 

-Placement of Equity,  

  Debentures and  

  Bonds 

-Custodial Services 

- Securities  

 - Individual Account 

- NRB Account 

- Company Account 
 

Merchant Banking 

and Portfolio 

Management 

Services 



 

 

 

 

  

2.4 Core Values of IDLC:   

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 
 

 

Chapter 3: Organizational Part  
 

 

3.1 Organogram of IDLC 

 
 

The Board of Directors of IDLC formed two sub-committees of the Board: Executive Committee 

and Audit Committee. The matter related to ordinary business operations of the Company and the 

matters that the Board of Directors from time to time, authorizes are vested on Executive 

Committee. The Audit Committee is empowered, among other things, to examine any matter 

relating to the financial affairs of the Company and to review all audit and inspection programs, 

internal control systems and procedures, accounting policies and adherence to compliance 

requirements, etc. 



 

 

 

 

 

3.2 Organogram of IDLC Securities Limited  

  
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Fig 3: IDLCSL Functional areas  

 

IDLC securities are a fully owned subsidiary of IDLC Finance Limited. The management 

committee is almost same as IDLC. MD is responsible to maintain all the activities through the 

chain of command in Head of Admin & Head of operations. Here head of operations mainly deal 

with sales and trading related activities.  Every Branch mainly runs the sales & trading 

department. They also get support of Merchant Bank division in their Branch.  

 

 

Head of operations  Head of Accounts & Admin 
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(Sales & Trading) 

Chairman 

Board of Directors 

MD & CEO DLCSL 

Head of Admin 

 



 

 

 

 

3.3 Organogram of IDLC Investment Limited  

  
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Fig 3: IDLC investment Ltd  

 

The Credit Committee is empowered, among other things, to analyze the market risk and approve 

the margin loan for the investor. Head of Accounts and Admin are mainly responsible for the 

financial transaction and controlling administration. Head of operation controls the account 

opening and account maintains activities.  
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Head of operations  



 

Chapter 4: Financial Highlights 
 

4.1 Portfolio Composition of IDLC:  

 
From the portfolio composition we can see 

that the highest amount is invested in margin 

loan which is almost 27%. That means the 

highest amount is invested in Merchant 

Bank. The second largest share is in Real 

estate Finance which is 26%.  Another two 

important shares of investment are Term 

finance 20% and Lease Finance is 19%.   

 

 

 

 

 

 

4.2 Operating profit of IDLC:  

 
From the graph we can see that every year 

Operating income of IDLC is increasing. In 

2009 the Operating income of IDLC was BDT 

395 Million and in 2010 it was 663 Million. 

That is within 1 year it increased by 69 % But 

if we consider 4 year then we found that 

operating income increases 57 million to 663 

million . 

 

 

 



4.3 Merchant Bank revenue:  
From  merchant Bank revenue we have fount 

that the revenue in 2009 is BDT 814 million. 

In 2010 merchant Bank revenue in creases to 

BDT 1,314 million. That means merchant 

Bank revenue increases is 61%. But in 2007 

to 2008 it increases to 85% and 2008 to 2009 

increases to 87%. For the booming in capital 

market maerchant bank revenue increses 

almost 80% in year to year.  

 

4.4 Profit of IDLC securities  
From the graph we can see that every year 

operating Profit of IDLCSL is increasing. In 

2009 the Operating income after tax of 

IDLCSL was BDT 353 Million and in 2010 it 

was 522 Million. That is within 1 year it 

increased by 51%.  But in 2008 profit after tax 

was 151 million. So we see that from 2008 to 

2009 it increases almost 110%.  

 

 

 

4.4 Stock Chart of IDLC Finance Limited 
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4.5 Ratio Analysis of IDLC: 

 

4.5.1 Gross profit margin & Net Profit Margin: The gross profit margin measures the 

percentage of each sales amount remaining after the firm has paid for its goods.The net profit 

margin measures the percentage of each sales remaining after all costs and expenses including 

interest and taxes deducted. The higher firm‟s net profit margins the better.  

 

Here we see that in 2009 gross profit margin was 

89% and 2010 gross profit margin was 84%. So 

we found that compare to 2009 in 2010 gross 

profit decreases because of the crisis in capital 

market. On the other hand they expand their 

business. The net profit after tax was also higher in 

2009 compare to 2010.   

 

 

 

 

4.5.3 Return on total asset (ROA): It 

measures the overall effectiveness of 

management to generate profit with its assets 

Here in 2009 return on total was 4.11% and 2010 

return on total asset increases to 5.35%. That 

means return on total asset increases to 1.24% 

which is a good sign for the institution.  

 

 

 

 

 



 

4.5.4 Earnings per share: It measures the overall earnings according to per share. It could 

measures the per share earnings.  

 

Here we can see that in 2009 earnings per 

share (EPS) of IDLC was 137 taka per share 

where as in 2010 it increases to 221 taka per 

share. That means from 2009 to 2010 EPS 

increases 61%. It is a very good symbol for 

the company.  

 

 

 

 

4.5.5 Comparison between IDLC and other NBFIs (Lanka Bangla, DBH, 

Prime Finance):  
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If we want to compare IDLC Finance Limited with other NBFI we need to consider the following 

things like Return on Asset, Return on Equity, EPS, and Net operating profit. In 2010 ROA of 

IDLC is higher than other NBFI. Only Lanka Bangla „s ROA is higher than  IDLC. On the other 

hand Return on Equity of IDLC also is outstanding compare to Lanka Bangla, DBH,Prime 

Finance .It measures a firm's efficiency at generating profits from every unit of shareholders' 

equity.  In 2010 ROE of IDLC Finance Limited is 43.5%, which is good sign for the company. 

But ROE of Lanka Bangla, DBH is also lower due to the crisis in money market. 

 

Earnings per share of IDLC Finance Ltd is 221 where as Lanka Bangla is 32. Among 

LankaBangla, DBH, Prime Finance & IDLC, Lanka Bangla provide the best EPS. But EPS of 

IDLC is also excellent. Present net operating profit is also higher as well. Net operating profit of 

IDLC Finance Limited is 3027 million taka where as Lanka Bangla got 2331.1 million taka. So 

after comparing all these things we can say that financial situation of IDLC is too much strong.  
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CHAPTER-5:  My Work Experiences at IDLCSL & IDLC 

As an intern I started my internship program at IDLC form January 10
th

 in Securities & Merchant 

Banking division, which is a part of Capital Market under the directed supervision of Mr. Md: 

Mozammel Haq. During my internship I have performed duties that are assigned my by 

supervisor. Throughout my internship program I performed many tasks that enriched my practical 

knowledge as well as professional knowledge. Throughout my internship period I came to learn 

so many updated software‟s like Blue Chip, TESA, Data Access. Brief descriptions of my duties 

are given below: 

 

 

5.1 Client Service: In my internship period I worked mainly in client service department of 

IDLC.  In client service department I used to do following duties: 

 

5.1.1 Payment policies through cheque:  IDLC Securities Limited prefer that the client 

makes payment before the execution of a buy order or delivers share certificates before the 

execution of a sell order. In client service department client deposit Client‟s personal Cheque 

(A/C Payee), Corporate Cheque, Bank Draft, Pay order. When client give a cheque to client 

service department, I receive the cheque and posted on Blue Chip software. In blue chip I need to 

give a voucher no, Document reference no. After giving both Vou & Doc no, I require to place 

My work 

experience 

in IDLC

Client 

Service 

Trading

Account 

opening

Portfolio 

analysis



the cheque number, transaction mode, Cheque date, amount, Bank name etc. After entering all 

these information money receipt turns into ready. I print the money receipt and give it to the 

client. 

5.1.2 Payment policies through Cash: IDLC do not receive any cash amount in their 

client service. They also do not receive the following instrument such as Cash, traveler cheque, 

money order, credit card etc. They have separate Bank account in Standard chartered Bank. 

Clients need to deposit the money in SCB and give the receipt to client service department. When 

client give the money receipt I need to post it on Blue chip software and prepare a receive copy of 

Bank deposit.  

 

 5.1.3 Tax Certificate:  In client service department I need to prepare the tax certificate for the 

client. They come to the IDLC and give requisition to get the tax certificate. They want this tax 

certificate to show on National Board of Revenue (NBR). I mainly prepare the tax certificate by 

the blue Chip software. There mainly need to give the transaction period, instruments name, 

clients name and code. It is also mandatory to show the total invested amount and total profit-loss 

amount. After preparing the certificate, I give it to client service department. Then Branch 

manager signed it and give it to the client.  

 

5.1.4 Withdrawal Request of Client: In client service department I need to give 

withdrawal request form to client. When client wants to withdraw money I need to check the 

following things such as available mature balance, amount withdrawal requested, margin amount, 

authorized signature etc. After checking everything I used to give the withdrawal request form 

and preserve it to send it to Head office.  

In client service department I need to give the cheque to the client. In order to give the cheque I 

need to cheque the signature of the client or authorized person‟s signature. Then I need to keep a 

signature in a payment form. After that I give the A/C payee cheque to the respective client.  

 

5.1.4 Trade Confirmation note: Every day I need to keep the update of trade confirmation 

note. I need to keep the record of previous days total trade volume in a MS excel sheet. Their 

only trading ID is kept. But in client service department there is a separate documentation process 

to keep the trade confirmation manually.  A member executing an order of buy or sell of a 



customer shall within 24 hours of the execution of the order, transmit to the customer a confirm 

note. Every day I need print out the trade confirmation client & office copy of trade. In client 

service department I need to give the trade confirmation note to the clients and keep it in a 

separate box after confirming from client.  

5.2 Trading: I worked 15 days in trading department of IDLC securities Ltd. In trading 

department mainly I came to learn to so many important techniques and rules of DSE & CSE. In 

trading IDLCSL uses software which is TESA.  DSE trading function is operating by the help of 

TESA (The Electronic Securities Architecture).It is trading software which is based on HP 

proprietary O/S & DBMS. TESA software is built for the global securities markets. It uses fault 

tolerant computers, intelligent workstations and client / server design techniques. This provides 

co-operative processing, high message integrity, continuous operation and fully automatic 

recovery. In trading I did the following things: 

1. Market Information: Supplying all market information is needed to formulate the buy 

and sell decisions. I mainly show the market news to client by TESA software.   

2. Market Index: Calculates and publishes market index (DSE General Index & Weighted 

Average Index). Whenever client wants to see the DSE index, I illustrate them the rate of 

index by TESA software.   

3. Market price: Very often client wants to see the market price of the share. In TESA 

software both buying and selling price is available. I show them both buying and selling 

price. Here I can only show the price but I can‟t buy or sell any share because of the rules 

and regulation of DSE & CSE. But I came to know some important thing of buying and 

selling. 

Trader can place the order in following three ways: 

 a) Partial fill which signifies that as much possible of the order quantity shall be 

executed as soon as the order is submitted to the trading engine.  

(b) Partial fill and kill signifies that as much as possible of the order quantity shall be 

executed as soon as the order is submitted and the remaining order quantity shall be 

returned to the trader who entered the order. 

 C) Full fill or kill signifies that either all of the orders quantity shall be executed as                    

soon as the order is submitted to the trading engine or the entire order shall be rejected 

and returned to the trader.  



Execution of buy-sell: All orders with price equal to or better than the opening price will 

match automatically. Orders which are at the most favorable price, that is, at the lowest selling or 

highest buying price, shall be executed first. If two or more orders are listed in the order book at 

the same price, the oldest order shall be executed first.  

 

5.3.1 Account Opening: I also worked in account opening in both securities and Merchant 

Bank. For opening an account, at first the prospective account holder will apply for opening an 

account by filling up account opening form. Account opening form consists of the name of the 

branch, type of account, name of the applicant(s), present address, permanent address, passport 

number (if any), date of birth, nationality, occupation, nominee(s), special instruction (if any), 

initial deposit, specimen signature(s) of the applicant(s), introducer‟s information, Bank statement 

or Bank certificate etc. I need to check all these things before receiving the form from client. I 

need to check Signature of the prospective account holder in the account opening form and on the 

specimen signature card duly attested by the introducer. There are little bit differences in opening 

account in IDLCSL and Merchant Bank. The following initial deposit is required to open account 

in IDLC securities.  

 

 Bangladeshi NRB 
   

 Individual/Joint Individual/Joint 
   

Non Refundable 500/- 500/- 
   

Advance BO Renewal Fee 500/- 500/- 
   

Minimum deposit 50000 50000 

   
   

 

There is little bit difference in account opening for local institution / Partnership / Trust. I need to 

check the following thing before receiving the form. My supervisor advised me the check the 

form. After that they receive the form. The additional things are required with previous document 

such as Memorandum and Articles of Association, valid trade license etc. The following initial 

deposit is required to open account in IDLC securities.  

 

 



 Bangladeshi Foreign 
   

 Institution Institution 
   

Non Refundable 500/- 1000/- 
   

Advance BO Renewal Fee 500/- 500/- 
   

Minimum deposit 100000/- 100000/- 
   

 

5.3.2 Account opening in Merchant Bank:  Account opening in IDLCSL and Merchant Bank 

almost same. There are two type of MAXCAP account is ideally suitable for any individual 

having little or no experience of investing in Bangladesh capital market. Characteristics of 

MAXCAP 

 Minimum Investment: Individual : Tk. 500,000/- *  

 Minimum Investment: Corporate : Tk. 1,000,000/- * 

 Minimum Investment Horizon : 1 Year 

Cap Invest is a dynamic investment account that provides the investors with entire range of non 

discretionary portfolio management services.  Characteristics of "Cap Invest" 

 Minimum Investment: Tk. 1,000,000/-  

 Margin Loan: Maximum of .75%* of Client's equity, but not exceeding Tk. 50 million 

But the rules and regulation is different from securities. I need to explain the details to the clients. 

I need to explain the loan to equity ratio system, interest rate, service charge rate etc. When 

clients give the form in client service department, I need to check the form and signature etc. In 

margin account I need to explain the Price Earnings ratio (P/E) rate for getting the loan.  

5.4.1 Summary of Account statement: Sometime customer of IDLCSL wants to know the total 

amount buy or sell from opening date to present date to a particular account. But IDLC portfolio 

statement contains account information for specific day. So to provide this information in case of 

those accounts that are maintained more than one year, couple of time I had to prepare summary 

of account statement blue chip software. To do that IDLC employee helped me to get the excess 

of individual transaction of a particular account and then I bring out the total amount buy-sell 



according to the request of customer and made a printout so that my supervisor can give it to the 

concerned account holder. 

5.4.2 Portfolio analysis: In portfolio analysis I need to observe the debt to equity ratio in loan 

account. If the Clients equity falls below 50% of the total debt liability, the Portfolio Manager 

shall call for additional margin deposit from the Client to maintain the stipulated debt to equity 

ratio of 1:.50. My responsibility is to find out the debt to equity ratio and make a list of loan 

account. I need to contact with client for deposit and force sell. I need to print all the portfolio of 

client and give it to them. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Chapter 6:  Problems Identified 
 
 Even though the financial condition of IDLC is improving every year and it is going strength to 

strength, but there is always room for improvement. During my three month internship I 

identified few problems and Weaknesses of IDLC which can lead them to lower profitability. 

These problems are listed below:   

 

 IDLC has more and high fees and charges compared to its rivals in margin loan account. 

Such as minimum balance fee, ledger fee etc. As a result, IDLC is not being able to attract 

new customers as rapidly as rivals due to certain attributes of their product/ service packages. 

 Their initial deposit is higher than rivals. That‟s why many customers can‟t open account 

IDLCSL.  

 In client service department they can‟t manage the entire document properly. They need 

to keep the trade confirmation easy way. So that they can give it to customer quickly.  

 IDLCSL use the blue chip software which is not working properly. Very often it become 

out of service. In trading hour it creates problem. At the time of Cheque receive it also shows 

error which is very much alarming.  

 IDLCSL is heavily dependent on Head Office for decision making. I think they should 

decentralize their decision making process by giving more decision making power to other 

branches operating in Bangladesh  

 

 Not enough promotional activities. IDLC should promote their product and services more 

so that individual and corporate customer can know more about it. 

 Most of the Branches are situated are urban areas. As a result IDLC has not that much 

good market share like other local NBFI. I think they need to adopt a strategy of establishing 

few branches in rural areas and providing services according to their needs. 

 

 IDLCSL rely on Head office to issue cheque to client. It creates lots of problem like 

delaying in cheque delivery. That‟s why customer needs to give requisition one day earlier.  



 They keep the purchase order manually where as they can keep it computerized way. 

They also keep the buy-sell order in an open place.  

 

 Very often trading software also creates problem in times of trading. That is the most 

alarming problem. It may delay the purchase time as well error purchasing.  

 

 In case of Account opening they need to relay on Head office. They can‟t open the 

account of their client. They only collect the form and prepare a demo account opening form. 

After that Head office opened the account which is complicated & time consuming.  

 

 There is too much burden on client service department. So many responsibilities are there 

in client service department. But the employee in client service department is only two. That‟s 

why in peak hour it becomes tough to give the best service.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

Chapter 7: Recommendation for IDLC 

 
IDLC Securities Limited has established its image as one of the best service provider for its 

potential customers. IDLC is such an organized institution that there are very few things to 

recommend them. There are a number of renowned Securities and Merchant Bank who are 

continuously working to improve the service quality. Their product development team launches 

attractive financial products each year to pull away customers from the competitors. According to 

my analysis IDLC is better in almost every respect from the other rivals.  From above discussions 

and basic understandings while working in the organization following recommendation can be 

formulated for the organization.  

 

 By adopting the principles of good governance at all decision making levels, IDLCSL 

must show that corporate governance is a management enhancement tool. This is one of 

the factors that can give confidence to business partners and facilitates co operation with 

parties in international financial centers, which already adopts such principles.  

 

 IDLC should maintain their products and services quality by ensuring comfortable 

environment to invest in the share market.  

 

 IDLCSL should more clearly define respective responsibilities of staffs, managers, board 

of directors and shareholders in the attainment of goals and establish a procedure of 

sanction attached to these responsibilities.  

 

 They need to give the authority to the branch manager to provide the cheque and issue the 

cheque. That means decentralization of authority.   

 

 It should improve more on management control systems comply religiously with 

corporate governance principles and the international financial standards especially 

aspects that impact on assessment & management of risks, transparency & capability.  

 

 To secure their financial stability both the Company should frequently research the share and 

money market. 



 

 In order to increase the profitability & reduce the risk, IDLCSL should maintain a well-

balanced portfolio. The more diversified the portfolio, the lesser the risk of losses  

 

 To secure their financial stability both the Company should frequently research the share and 

money market. 

 

 Ensuring comfortable environment for foreign portfolio investments because it‟s very 

significant for the capital market. If Foreign investor can invest easily it will be a great 

opportunity for Bangladesh. 

 

 They should use the upgraded software for the internal activities. So that error rate 

becomes lower.  

 

 In case of signing the trade confirmation they can use the online confirmation. Customer 

will confirm the buy-sell through the email. If they do not complain within 7 days. Then it 

will decide as a confirmed way. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



8.0 Conclusion:  

In performing the internship, I was specially introduced to the real life experience. I also feel that 

it is a unique opportunity for me to learn about the practical work and official accounts and 

finance system in a reputed organization. This internship has improved my knowledge and 

attitude about the capital market to a large extent. During my internship period, I have learned a 

lot of things about capital market. 

 

Now a day business does not mean just selling and purchasing the products or services. This is 

very important to conduct the business in an organized and effective manner. Now questions arise 

that how we can make this business process effective. Advertising can be a bigger solution in this 

sector. More than that maintaining a satisfactory level of customer satisfaction might make the 

whole selling process a lot more progressive. As we all know in the business world things move 

on the will of Impression. To enrich and maintain a better reputation is the only solution to make 

a business more progressive. IDLC Finance and IDLC Securities definitely satisfies their 

customers and to maintain this scenario in a more efficient and prospective manner. IDLC 

maintains the highest standard of service for the clients. They are maintaining throughout their 

activities.  Their business slogan is “committed to you” and “be with the best”. They are always 

working to keep their promise.   
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5. DSE and CSE position:  

 

 


