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volaré2005: So comprehensive that it makes you want to run the whole team by yourself! 

PRODUCT BROCHURE 
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Volaré2005 Debt Collection 

Management System is a 

comprehensive Windows based 

computer software system designed by 

Stampede Solution to run the A to Z of 

a debt collection practice. 

 

The system is designed based on 

Stampede Solution’s two main 

principles, SI : Simplicity and 

Information. Compared to other 

available Debt Collection System, we 

have taken the extra step to better 

understand the users of this system to 

give them the exact user interaction 

interface that they need for their day 

to day operation. For instance, looking 

at the Volaré2005 from the 

Collector/Receivable Officer’s 

perspective, you would notice that 

information is well located and 

accessible from just one screen without 

tabs or links to take you from one 

screen to another - inconveniently 

depriving you of direct and instant 

information visibility while negotiating 

with a debtor on the phone. 

Volaré2005 is designed to display all 

information required when talking to a 

debtor in a single view. 

SCREENSHOTS 

Collector’s Workspace  

(Refer to features section for details) 

Debtor’s Page  

(Refer to Features section for details) 

INTRODUCTION 
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SCREENSHOTS 

With the amount of reports 

Volaré2005 provides (e.g. Collector 

Collection Performance, Collection 

Forecast, Collection Report, Case 

Aging and Daily Calls/Transactions 

Summary Report, Daily, Weekly and 

Monthly Summary Report, 

Performance Comparison Report – to 

name a few), your administrative 

work is reduced tremendously so 

that you can now focus more on 

making your business more 

competitive. 

 

Volaré2005 gives you the added 

advantage to compete with your 

competitors to win in the race to 

collect debts.  

 

With a professional system such as 

Volaré2005 in place, your collection 

team can concentrate more 

collection and leave the rest to 

Volaré2005. 

Data/Debtor Account Import   

(Refer to features for details) 

File Activity Monitoring – Account Suspension Mechanism  

(Refer to features for details) 

Payment Consolidation and Controls 

(Refer to features for details) 

INTRODUCTION   (Continued…) 



Import Case / Batch
Cases are received from Client and 

transferred into Volare

Search Duplicate
Search new data against existing data 

to check for duplicates

Internal TPS
Check new data against existing data 

for new contact details of debtor

Assign Case/Batch
Assign cases to Collection Staff/

Officer

Generate Notices
Generate Notice/Letter of Demand or 

other letters

Follow-up
Collection officer initiate contact with 

debtor and do constant follow-up

SMS
SMSes are sent as part of reminder 

and follow-up tool

Performance/KPI/

Monitoring
Tools available for Managers to review 

and monitor performance/KPI 

Commission Calculation
Calculate commission to be paid to 

collector/team 

Invoicing
Invoices are generated to request 

payment from client for work done

Reports
Internal reports and reports for client is 

generated (E.g. Status report, 

payment report and performance 

report)

Web Access
Web interface available for client to 

access remotely for most current 

information on cases assigned

Administrator

Collector

Supervisor/

Team Leader

Debtor

Debtor

Supervisor/

Team Leader

Manager

Administrator

Collector

Client
E.g.Bank, Telco, 

Universities, Utilities 

Company, Insurance 

Company...

Client

Client

A High Level System Scope



Legal Department Credit Department

Collection Department

PBX/

Keyphone System

Internet

Debt Collection Agency or 

Credit Collection Department

Feed Delinquent Cases 

into Volare

Bank: Monitor Litigation Stages

Legal Firm: View and Update 

Litigation Stages

Auto-Dialer

Integration

Telephone 

Trunk Line

Connectivity to Volare SMS Gateway

Volare WEB connectivity

Built-in Virtual VPN implementation for branch connectivity 

Stampede Solution Sdn. Bhd. Jan 2007
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 FEATURES  

Sim plif ied Collect ion Module ( W orkSpace)   

With high staff turnover rate recorded for this 

indust ry, it  is crucial to ensure that  new staff can 

learn the system in the shortest  t im e possible. We 

have designed an easy  two page core collect ion 

screen to counter this problem .  

First  screen (Today Sum m ary)  will show list  of calls 

or follow-up need to be m ade today and any 

outstanding follow-ups from  previous days. The 

second screen (Debtor Page)  will be t r iggered when 

Collect ion Officer clicks on a debtor nam e from  

screen one, which will open up the debtor ’s details 

page.  

Training a new user to use Volare is not  going to 

take anything m ore than two hours.  

I nternal and External Follow - up Rem arks 

Volare provides two sect ions for Collect ion Officer to 

record follow-up rem arks – I nternal Rem arks and 

External Rem arks. All rem arks keyed in the External 

Rem arks will be used to generate client  related 

reports while the I nternal Rem arks will reflect  on all 

the automat ic system updates.  

Date, t im e and login nam e will be logged for each 

follow-up rem ark recorded.   

Account  Suspension Mechanism  

The account  suspension m echanism  is our answer to 

bet ter cont rol and m onitor ing. Volare gives you the 

flexibility to exclusively configure suspension 

param eters by type of cases and type of accounts for 

each and every one of your clients’ cases.  

When any of the cases falls into any of the 

suspension cr iter ia, the system will automat ically 

block the collector from  m aking changes to the case. 

At  the same t ime, Volare will prom pt  team leaders 

and team supervisors of the accounts which got  

suspended. 

  

Som e of the cr iter ia are such when a new case is not  

at tended to within 24 hours, the case gets 

suspended, or when a Collector prom ises to call the 

debtor and fails to do so at  the specif ied t im e and 

date, system suspends the case automat ically. When 

a case gets suspended, Collect ion Office can only 

view the case but  rest r icted from  updat ing it .  Other 

available cr iter ia are:  

1. Suspend after Next  Call Expiry on day x  

2. Suspend if I nstallment  Plan not  set t led on the 

prom ised date on day x  

3. Suspend after no follow-up rem ark on day x  

4. Suspend after PTP date expiry on day x  

5. Suspend after new files not  work on day x  

6. Suspend after case reach its Exp. Date on day x  

7. Suspend no Follow-up Rem ark from  date of 

t ransfer on day x  

8. Suspend when uncontactable cases receive new 

contact  updates  

9. Suspend when no respond to Supervisor advise 

on day x  

10. Lock no paym ent  cases on day x  

This way, all the cases will get  the necessary 

at tent ion from  the collectors and if they don’t , the 

relevant  authority will be prompt ly inform ed. 

Case/ File  Allocat ion/ Dist r ibut ion  

Bulk cases can be dist r ibuted automat ically using the 

following four m ethods: -  

1. Dist r ibut ion by Num ber of cases against  

Value of cases – ensures every collect ion 

officer gets the sam e am ount  of cases with 

the sam e total value.  

2. Dist r ibut ion by Postal Code – Ensures each 

Collect ion Officers concent rates on debtors 

from  within the sam e area code, effect ive 

especially when site v isits is involved  

3. Dist r ibut ion by Percentage – Manually set  a 

percentage as to how m any accounts a 

collector will be assigned. Effect ive when 

you want  to reward high perform ing Officer 

with m ore cases while keeping prudence 

with new ones.  

4. Dist r ibut ion by St rength -  Ensure bet ter 

Collectors gets m ore cases and vice versa 

based on previous m onths perform ance.  

Duplicate Search  

Autom at ically search the ent ire database ( including 

cases which has been aborted years ago)  against  a 

batch of cases for m atching client  account  num bers.  

Your search result  here can be very useful to study a 

debtor whom you have been assigned to collect  

som e t im e back by your client . I t  is what  we call 

recycled cases.  

This way you can study the case to see if it  is worth 

taking on, or to see who the previous collector was, 

so that  you can assign it  back to the sam e collector. 

The list  of benefit s is endless.  

Predefined Follow - up Rem arks 

Volare allows you to predefine follow-up rem arks 

that  the collectors use on every comm unicat ion with 

a debtor. I nstead of typing the remarks, the system 

allows the collectors to quickly select  a rem ark 

filtered by the selected event  status.  

I n addit ion to the selected rem arks, they can also 

add in their  own addit ional com m ent  at  the end of 

the line or m odify the selected rem ark.  

This can elim inate t ime wastage on typing rem arks, 

and all remarks will be bet ter  st ructured and 

standardized, so that  when the system generates 

autom at ic case report  to be subm it ted to your client , 

you can be sure that  all the debtor follow-up rem arks 

are appropriate and professional.   

I nternal TPS ( Nam e Search)  

Autom at ically search your ent ire database ( including 

cases that  has been aborted years ago)  against  a 

batch of cases for m atching unique I D (e.g. dr iver ’s 

license number, ident ity card number, passport  

num ber… depends which applies in your count ry) .  
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The system  will be able to pull up nam es from  your 

ent ire database. And with the result , you m ay 

discover latest  contact  inform at ion which you m ay 

already have in your current  database of debtors. 

You can then, with a click of a but ton, automat ically 

t ransfer all the contact  details to your most  current  

case assignment  in addit ion to the contact  details 

given to you by your client .  

This way you can reduce your searches with a third 

party, consequent ly saving on expenses and t im e.  

Unlim ited Num ber of Contact  I nform at ion per  

Debtor  

Volare does not  rest r ict  you to any num ber of 

contact  inform at ion for each debtor. And even when 

the debtor account  is deleted or aborted, the contact  

informat ion stays intact .  

Volare also keeps t rack contact  details that  is 

contactable and those which are not , or which 

contact  inform at ion is for what  purpose (e.g. Contact  

1 :  Correspondence Address Contact  2 :  Spouse 

Address Contact  3 :  Office Address) . 

Auto Rem arks 

For som e of the tasks or consequence from  an 

act iv ity, Volare will automat ically be insert ing a 

rem ark in the debtor follow-up/ dunning tables (e.g. 

30-08-06 18: 32 -  Not ice Sent  via FAX to ADDR 1) . 

This can help reduce collector ’s work, increase 

product ivity, and avoid m issing a rem ark. This will 

surely look good on the reports that  you send to 

your clients.  

User Custom izable Screen  

For m ore experienced user, you m ight  be interested 

to custom ize your operat ion screen to ease and 

speed-up your collect ion processes.  

Based on experience, depending on the type of 

cam paign you are current ly carrying out , a collector 

m ay need to change the custom ized screen possibly 

m ore than once a day;  therefore we have designed 

the custom izat ion module to work with m inimal 

effort . With just  a couple of clicks, you can hide or 

show debtor inform at ion that  you m ay require for 

your day’s collect ion rout ine.   

System  Access Policy ( Security)  

Every funct ion in Volare can be protected from  

access by unauthor ized user group. Volare let  you 

create user group access policies which will apply to 

all users registered to this group.  

Access configurat ion can be defined to the very 

detailed level such as to allow specifics reports to be 

accessible by certain user groups. This gives you 

maximum flexibility on future expansion, especially 

when you set -up new departm ents which should be 

allowed to access certain related funct ions and 

reports only. Rest r ict ions ment ioned above can be 

easily configured with Volare.   

 

Collector  Product ivity Monitor ing  

Volare includes a list  of progress reports for all your 

collectors or teams which are updated live while the 

collect ion process takes place.  

This gives you all the informat ion you need to carry 

out  m anagem ent  and operat ional decisions quickly.   

Paym ent  Consolidat ion and Controls 

Often, when a debtor m akes paym ent , it  goes direct  

to your client . I n such event , the client  will provide a 

periodic paym ent  report  for your reconciliat ion 

purposes. However, going through a list  of hundreds 

of cases can be a very t im e consum ing rout ine.  

Volare provides a feature to import  the payment  

list ing into Volare and run an autom ated checking 

procedure to update all m atches with the paym ent  

received. Subsequent ly, all comm ission calculat ion 

and report ing will be generated automat ically.  

With this feature, hum an error can be elim inated 

ent irely. 

  

Volare takes over all processes involved here giving 

you m ore t im e to concent rate on other things that  

m at ters m ore.   

Definable Client  Com m ission St ructure  

I t  is com m on that  a Collect ion Agency is cont racted 

to m ore than one client . Therefore you will have 

m any different  com m ission st ructures for each client .  

Volare lets you define com m ission st ructure for each 

of your client  based on account  aging, f ixed fee, 

account  type, amount  assigned, percentage, bucket  

system , percentage out  of sum  collected and a 

percentage added on top of amount  to be collected. 

Once set , all the calculat ions will be done 

automat ically so that  the figures will reflect  on the 

collect ion screen ( if applicable)  and all reports will 

reflect  on the comm ission keyed in. This makes 

invoicing your client  even m ore efficient  and 

accurate.  

Fee calculat ion can be custom ized according to your 

client ’s or your own requirem ents.  

Advanced Search  

Our latest  Advanced Search funct ionality allows you 

to search for any cr iter ia you can think of and have 

the results listed in a comprehensive list  view. You 

can later sort  the list  based on any cr iter ia that  you 

wish to see. From  this list  you can also m ake 

select ion on som e of the cases, if not  all, and send 

an SMS (Short  Message System )  direct ly to their  

m obile phone. Also from  this list , you can pr int  

specific reports for this search result .  

This can be useful when your client  calls up for an 

unexpected query, such as – how m uch do you 

expect  to recover for the per iod between 22 

November to 30 November, and then have this list  

pr inted out  according to one of your tem plate and 

have it  faxed to your client  within m inutes!  
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You can also search for a list  of debtors who are 

contactable but  has not  m ade paym ent  of which 

account  will be pulled back by your client  in X days. 

You m ight  want  to assign these cases to one of your 

best  collector to at tempt  for paym ent  before your 

client  pulls these cases back. The Advanced search 

does all these. 

The list  of possibility with the Advanced Search 

feature is endless. With our years of exper ience 

working with recovery teams, our customers have 

found that  our Advanced Search is m ost  

com prehensive.   

Com prehensive Reports 

Volare is all about  perform ance and to m easure your 

perform ance, you need reports. Volare provide you 

with all the reports to impress your clients, keep 

your team of m anagem ent  and decision m akers 

inform ed and keep your debtors paying.  

All auto-generated reports can also be custom ized to 

your requirem ents.   

I nstallm ent  Plan Scheduler  and Rem inder  

Volare provides num erous convenience and cont rol 

for cases on installment  plan. With just  several clicks 

of a but ton, a collect ion officer can record paym ent  

plan agreed with a debtor.  

However, this module offers further cont rol by 

recognizing the plan if it  com plies to the com pany 

policy, in which it  will be routed to the supervisor for 

approval.  

Volare will also rem ind relevant  part ies when each 

paym ent  is close due, or SMS can be sent  out  

automat ically .   

Autom ated Let ter / Not ice Pr int ing  

I nstant ly pr ints all your rem inder not ices based on 

predefined let ter tem plates. Volare will keep t rack of 

when the pr int ing occurred, who requested for the 

pr int  and what  is the next  act ion after the pr int .  

Volare also allow you to specify who is allowed to 

print  Rem inder Let ters as some of these templates 

can be a pre-signed legal tem plate. I n such event , all 

pr ints requested by the unauthorized party will be 

pooled at  a specif ic adm inist rat ive account . The 

person in charge can pr int  all requested let ters 

anyt im e later.  

All let ter designs can contain pictures, a var iety of 

fonts – anything you like – we will include it  for you.  

Data/ Debtor Account  I m port  

I m port  assignm ent  files from  Excel, Access, Word, 

Lotus Wordpro, CSV, Tab Delim ited and m any other 

form ats into Volare with a click of a but ton.  

While all other system s have failed to autom at ically 

import  cer tain type of file format , Volare has been 

successful at  import ing odd file form at  and data 

placem ent / layout  from  all clients to our custom ers.  

Convert  Reports to Various File  Form ats 

All reports can be exported to a variety of form ats:  

1. Microsoft  Excel  

2. Microsoft  Word  

3. Acrobat  PDF  

4. Raw text  file  

5. I mage/ picture file  

V- SMS 

V-SMS (Volare SMS)  is an integrated SMS feature to 

send out  SMS to debtor ’s mobile phone without  any 

addit ional hardware. Volare also allow you to 

configure outbound SMS cam paign to send out  SMS 

automat ically when it  meets the campaign cr iter ia, 

for instance, for a PTP (Prom ise to pay)  cases, you 

can set  the system to autom at ically send out  

rem inder SMS at  a specif ied t im e to rem ind the 

debtor to m ake paym ent  pr ior to paym ent  date. This 

can result  in t im e savings from  m aking rem inder 

calls and avoiding unnecessary debtor frust rat ion 

caused by collector harassm ent  especially that  they 

have prom ised to pay.  

V-SMS can also be used as an effect ive CRM tool to 

thank the debtor for paym ent  received, and to 

rem ind them  of their  next  paym ent . 

V-SMS has been tested to im prove collect ion rate 

and profitabilit y up to 28% .  

Mult iple Branch Connect ivity Ready  

Volare is designed for you to take your business to 

your best  potent ial. Volare seam lessly connects 

hundreds of com puters from  different  rem ote 

locat ion to a com m on database at  your head office, 

thanks to the latest  Microsoft  .Net  development  tools 

and plat form .   

W eb Access 

I n the event  that  you are not  in your office and do 

not  have Volare installed at  your remote locat ion, 

this feature allows you access Volare via the web 

through any web browser. I t  will enable your team to 

view the web version of your debtor screen.  

This can be very useful when your team is sent  out  

on a site visit  and need to access a debtor file 

im m ediately. You can also update the f ile via the web 

so that  you don’t  have to wait  t ill you go back to the 

office before you do all the follow-up updates. This 

web m odule can also be accessed via your web 

enabled m obile phone.  

To ensure m axim um  data security, the web 

connect iv ity is designed to have lim ited (basic)  

funct ionality .  

Note:  I f you already have Volare installed at  your 

remote locat ion, you don’t  need the web module. 

The web module is only intended for client  access, 

em ergency access and offsite officers.  
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COMPARE STAMPEDE SOLUTION  
TO ITS COMPETITOR 

 

FRAMEWORK 

The general workflow that goes 

around in a Debt Collection Team is 

mostly similar to another. Stampede 

Solution however, realizes that there 

are more to it on a detailed level that 

puts one team above another.  

What we provide is a ‘Debt Collection 

Management System’ (Volaré2005) 

that acts as an engine to your 

collection processes. However, most 

of the time, it is the ‘accessories’ of 

the engine that makes the system 

run exactly the way you want it to. 

The ‘accessories’ are what we call 

customization.  The customization 

that we provide will give you the 

flexibility to redesign Volare to your 

specific needs. This customization 

process is similar to developing a 

whole new system exclusively for 

your business.   

 

EXPERIENCE 

Our experience in the Accounts 

Receivable and Recovery industry 

enables us to understand your needs 

better than any other software 

company. Therefore we spend 

relatively much less time gathering 

requirements and needs, thus 

reducing interruption to your daily 

operations. 

Our product experts will also be able 

to advise you on strategies and best 

practices.  

 

 

 

CUSTOMER SERVICE 

When you purchase a Stampede 

Solution product, you are actually 

purchasing an IT solution service, 

not just a piece of software.  

Our service ranges from consultancy 

to application development to 

system support and maintenance. 

Whatever the size of your 

organization, we will stand by your 

side throughout the entire 

deployment, transition and 

implementation period, making sure 

your system is up and running the 

exact way you want it.  

We are your out-sourced IT 

department. 

Keeping our customers happy this 

way puts us above our competitors. 

 

MOTIVATED TEAM 

Stampede Solution consists of a 

young and dynamic team of IT 

professionals. Each and every one of 

our team members are trained to 

undertake every project to a very 

personal level, resulting in 

deliverables beyond your expectation. 

Talking to any of our team member 

gives you a sense of security over 

the success of your system, a feeling 

you don’t always get with other 

companies. 

 

GOOD DESIGN 

We are also known for our 

outstanding screen design and user 

friendly system interfaces. With the 

latest Visual Studio .NET components 

by Microsoft and Stampede 

Solution’s design team’s creativity 

and usability studies, Volare has a 

sophisticated yet professional look to 

make the system easier and friendly 

thus more interesting to use. 

 

TECHNOLOGY 

Stampede Solution develops all 

systems on the latest Microsoft .NET 

technology which gives you mobility, 

flexibility, scalability and 

performance – everything a modern 

software application is suppose to be. 

A majority of shelved Debt Collection 

Management System software 

application in the market is either 

developed on the legacy Visual Basic 

6.0 or runs on a Database 

Management System which over 

time, system speed and functionality 

is at risk. Publishing the system on 

the internet is going to be next to 

impossible. We know because we 

have helped many clients move from 

these legacy system to Volare. 

 

PRICE 

Despite all the features and services 

mentioned above, our price is among 

the lowest in the market by at least 

15% . The moment a customer sign 

up for our service, the price is fixed. 

Customer will not see any hidden 

costs. Any extra man hours incurred 

is at our expense. 
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This information is only correct until 1 April 2007

Users O/S

Min Recom. Min Recom. Min Recom. Min Recom. Min Recom. Recom.

5 to 20 

Users

Intel 

Pentium 4 

2.0

Intel 

Pentium 4 

3.2GHz HT 1 1 512MB 1GB 500MB 1GB NO NO Win2k/2003

21 to 50 

Users

Intel 

Pentium 4 

3.0

Intel Xeon 

3.0GHz 1 2 512MB 1GB 1GB 20GB NO NO Win2k/2003

51 to 

100 

Users

Intel 

Pentium 4 

3.2Ghz HT

Intel Xeon 

3.0GHz 2 2 1GB 2GB

10GB 

SATA/ 

SCSI

80GB 

SATA/ 

SCSI NO YES Win2k/2003

101 to 

200 

Users

Intel Xeon 

1.7Ghz

Intel Xeon 

3.0GHz 2 2 2GB 8GB

10GB 

SATA/ 

SCSI

80GB 

SATA/ 

SCSI YES YES Win2k/2003

201 to 

400 

Users

Intel Xeon 

2.66GHz

Intel Xeon 

3.0GHz 4 2 2GB 8GB

80GB 

SATA/ 

SCSI

160GB 

SATA/ 

SCSI YES YES Win2k/2003

Indicates Minimum Requirement

Indicates Recommended Specification

Computer Requirements

Minimum Specification Recommended Specification

Intel Pentium 3 800MHz Intel Pentium 4 3.2GHz

128MB RAM 512MB RAM

500MB Hard Disk Space 1GB Hard Disk Space

1024 x 768 screen resolution 1024 x 768 screen resolution dual monitor

10/100 Network Interface Card 10/100 Network Interface Card

Windows 2000 Voice Modem

Windows XP Professional

* 3 -  Voice modem is only required if you are planning to use Volare's built  in autodialer .

Secondary Server

*1 - It has been reported by some of our clients that Volare works fine with Windows 98 however we do not guarantee that it will work for 

you.

*2 - Dual monitor is not a requirement however we do recommend this for power users who need to monitor many tasks at the same 

time e.g. Search and Dunning on one screen and performance monitoring on another. In many cases this has proven to very convenie

Processor # of Processors Memory Hard Disk Space
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