CHIMNEY PHYSICS

Sponsored by the New York State Chimney Sweep Guild
at the Ramada Plaza, 3 Watervliet Avenue Extension, Albany, NY 12206 (518) 438-8431
Register by Phone: (317) 837-5362 Fax: (317) 837-5365 www.CSIA.org/ChimneyPhysics

Early registration is recommended. Only complete registrations will be accepted.
Confirmation of your registration will be sent to the address provided below.

REGISTRATION RATES
STANDARD NCSG MEMBER All Attendees For
This Special Event!
Primary $599 $399 $299*

*After March 9, 2012 — Registration goes up to $325!

MATERIALS
Registration includes EITHER a binder OR a flash drive with class materials. A $10 fee will apply if you prefer
to have both a binder and a flash drive.

o I'd like a binder. o I'd like a flash drive.

o I'd like BOTH a binder and a flash drive (Additional $10 fee).

REGISTRANT INFORMATION

Registrant(s) Name

Company Name

Business Address

City, State ZIP

Telephone

Fax
Email Address

QUESTION FOR U.S. VETERANS
L] Yes 1 No My registration will be submitted to the U.S. Dept. of Veterans Affairs for Gl benefits.

PAYMENT INFORMATION
Total Amount Due $

In addition to credit cards and checks, CSIA also accepts direct debit payments. Please contact Candice

Bradbury at (317) 837-56362 or cbradbury@csia.org for more information on using electronic checks.

U visa U MasterCard I:lAmerican Express O Personal or Company Check

Credit Card #
Card Security Code: Exp. Date:
Name on Card:
Signature:
For Office Use O2P C2F 2C2R AUTH:
COID: iMISID:
REC’D BY: REC’D DATE:
Revised 2/1/12 Valid 9/1/11 — 8/31/12




SUMMARY OF UNIFORM REFUND POLICY

This is a summary of the CSIA Uniform Refund Policy. CSIA shall pay refunds according to the terms of the full
and complete CSIA Uniform Refund Policy, a complete copy of which may be obtained from CSIA upon
request.

A student is entitled to a full refund if the student cancels the enroliment agreement or enroliment application
within six business days after signing. However, if the student cancels within ten days before the starting day of
the program, he or she shall be entitled to a full refund less an application enroliment fee of ten percent (10%)
of the total tuition, not to exceed one hundred dollars ($100). If a student withdraws from a course after the
course starting date, he or she will be entitled to a partial refund in accordance with the partial refund schedule
set forth in CSIA’s complete Uniform Refund Policy. If the CSIA elects to cancel a seminar due to low
attendance, students will be entitled to a full refund or full credit towards a future educational program.

This institution is regulated by the Indiana Commission on Proprietary Education, 302 W Washington Street,
Room E201, Indianapolis, IN 46204. Toll Free Number 1-800-227-5695 or 317-232-1320.

CSIA CONTINUING EDUCATION SATISFACTION GUARANTEE

If you have attended the full instructional program in which you enrolled, and are not completely satisfied with
the quality of instruction received from our education programs we will issue you a full refund of the registration
fee for tuition. Refunds do not include actual expenses incurred for textbooks, exams and meals. 08/07

REFUND POLICY FOR THOSE USING Gl BENEFITS
Federal VA Policy: Title 38 US Code CFR 21.4255 Refund Policy; Non-Accredited Courses for IHL/NCD

A refund of the unused portion of the tuition, fees and other charges will be made to the veteran or eligible
person who fails to enter or fails to complete the course as required by Veteran Administration regulation. The
refund will be within 10% (percent) of an exact pro rata refund. No more than $10.00 of the established
registration fee will be retained if a veteran or eligible person fails to enter and complete the course.

The code states that the exact proration will be determined on the ratio of the number of days of instruction
completed by the student to the total number of instructional days in the course.

This policy will change upon accreditation of the school. The State Approving Agency will be notified
accordingly.



