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Purpose:  

Preventable medical errors are actually on the risk by 1%  per year according to the 2010 revised 
Nat ional Quality Forum (NQF)  publicat ion on 34 Safe Pract ices for bet ter healthcare.  There are 18 
types of medical errors that  account  for $2.4 m illion ext ra hospital days and $9.3 billion in excess 
care.  This Webinar will cover the pat ient  safety issues along with CMS Hospital Condit ions of 
Part icipat ion (CoP)  and the Joint  Commission requirements on pat ient  safety, what  hospitals need 
to do to create a pat ient  safety culture, the balance of a non-punit ive environm ent  for m edical 
errors with the Just  Culture theory.  Also covered will be the pat ient  safety recommendat ions of 
the revised 2010 NQF 34 Safe Pract ices. 
 
 
Target  Audience:  

Pat ient  Safety Team  Mem bers, Pat ient  Safety Officer, Quality Managem ent  Coordinator, Joint  
Com m ission Coordinator, Nurse Educator, Chief Nursing Officer, Nurse Managers, Risk Manager, 
Hospital Legal Counsel, Physicians, VP of Medical Staff, Consumer Advocate, CEO, Compliance 
Officer, Pharm acist  and anyone else involved in improving pat ient  safety in healthcare facilit ies. 
 
 
Fee:     $225.00 LHA Mem ber Rate   $275.00 Non-Mem ber Rate 

( includes one phone line per site)   ( includes one phone line per site)  
Addit ional phone lines w ill be billed at  the LHA Mem ber/ Non- Mem ber rate. 

Advance regist rat ion is REQUI RED to ensure delivery of inst ruct ional m ateria ls. 

 

 

Object ives 

 Describe the CMS hospital CoP requirements including that  near m isses m ust  be included 
in the definit ion of what  const itutes a m edicat ion error. 

 Discuss the Joint  Com mission requirements for the pat ient  safety program including that  a 
FMEA m ust  be done every 18 m onths. 

 Recall that  the 2010 34 Pract ices for Bet ter Healthcare recommendat ions including that  a 
culture survey should be done. 

 Recall that  AHRQ has published 10 pat ient  safety t ips for hospitals. 
 Discuss the system  analysis theory and that  there should be a non-punit ive system for 

system  failures. 
 Discuss what  is m eant  by Just  Culture. 

 



Faculty 

Sue Dill Calloway, MSN, JD, RN, Director of Hospital Pat ient  Safety, The Doctors Com pany.  Sue 
Dill Calloway earned an Associate Degree, BSN and MSN in nursing (summa cum laude) , a BA 
degree, and a law degree (Juris Doctor with honors from  Capital University.  I n addit ion to being 
a licensed at torney, Mrs. Dill has been an adjunct  professor with the College of Nursing for 17 
years, has many years of experience as an emergency departm ent  nurse and nurse m anager of 
mult iple hospital departments, has been VP of Legal Services for a community hospital,  and 
served as the Director of Risk Management  for the Ohio Hospital Associat ion.  She has been a 
consultant  with m any state hospital associat ions and nat ional organizat ions.  Mrs. Dill also 
provides for-profit  services for hospitals, writes numerous newslet ters, and develops resources 
for ambulatory surgery facilit ies. 
 

W ebinar Topics 

 CMS hospital CoP standard on non-punit ive environm ent  
o Requirement  for voluntary non-punit ive environm ent  
o Medicat ion errors and adverse drug events 
o Must  include near m isses or close calls 
o Correct ive act ions to prevent  reoccurrences. 

 TJC leadership standards on non-punit ive behavior and organizat ion safety standards, 
system performance and culture survey 

o Pat ient  safety program  requirem ents 
o Near m isses or close calls 
o FMEA and RCA requirements 
o Pat ient  safety plan and scope of the program  
o System  or process failures 
o Sent inel event  requirem ents 
o External report ing of significant  adverse events 

 Nat ional Quality Forum  2010 34 Safe Pract ices for Bet ter Healthcare standard on culture of 
safety 

o Leadership st ructures and system s 
o Pat ient  safety program  and pat ient  safety officer 
o Pat ient  safety com m it tee 
o Board responsibilit y in pat ient  safety 
o Two toolkits for leadership on walk abouts 
o Culture measurement  

 Just  culture theory as a balance 
 The I OM Study on Medical Errors 
 Pat ient  safety issues 
 Other names for medical error 
 Error prevent ion and just  culture 
 Establishing a culture of safety 
 High reliabilit y organizat ions 
 Key features of culture of safety (AHRQ) 
 AHRQ Pat ient  Safety Primer on Safety Culture 
 10 dom ains of pat ient  safety 
 AHRQ 10 Pat ient  Safety Tips for Hospitals 
 Human factor engineering 
 Root  cause analysis 
 Act ive vs. m istakes 
 Pat ient  safety outcom es 
 Culture of safety com ponents 
 Developing a culture of safety 
 High reliabilit y organizat ions 

 

Nursing Contact  Hours 

1.8 Nursing Contact  hours will be awarded upon complet ion of this webinar. 
I nst ruct ions w ill be given at  the conclusion of the W ebinar on how  to obtain cert if icate. 
 

Note: 

Sign in/ Log on inst ruct ions will be sent  to the regist rant  several days prior to the Webinar. 
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