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This course is designed as a state of the 

art update of contemporary audiological

practice, including vestibular, tinnitus,

cochlear implants, hearing aids, and related

auditory rehabilitation topics. Although it 

is intended as a course for practicing

audiologists, professionals engaged in

hearing aid dispensing, audiology graduate

students, physicians, and others involved 

in the management of adults and children

with hearing disorders will also benefit. The

format consists of four primary components:

lectures presented by renowned faculty from

around the country, moderated question and

answer periods at the conclusion of each

morning and afternoon session, moderated

panel discussions, and updates on new

technology presented by manufacturer

representatives.

This course will provide attendees with:

•  Evidence-based research for current hearing aid
signal processing;

•  Best practice guidelines for pediatric amplification;

•  Differentiation of patient satisfaction from patient
delight with amplification;

•  Historical aspects of tinnitus treatment; 

•  Recent physiologic findings in the central nervous
system of tinnitus patients;

•  Understanding of how treatment outcomes can be
explained by new tinnitus theories;  

•  New approaches to hearing preservation for
cochlear implant patients;

•  Important factors in the medical assessment and
management of the adult dizzy patient;

•  Relationship between motor milestones and
vestibular disturbances in children;

•  Vestibular evaluation protocols for neonates, infants
and young children; 

•  Treating adult hearing loss with hearing aids and
beyond.
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ACCREDITATION

University of California,

San Francisco is a

Speech-Language

Pathology and Audiology

and Hearing Aid

Dispensers Board

(SLPAHADB) approved

provider for continuing

professional development

courses. This live activity

meets the qualifications

for 12.5 hours of

continuing professional

development credit for

audiologists as required

by SLPAHADB. 

American Academy of

Audiology and American

Board of Audiology (ABA

Tier 1) credit approval

pending.
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FRIDAY, OCTOBER 21, 2011
7:30 am  Registration / Continental Breakfast

8:00 Welcome Robert Sweetow, PhD
Rebecca Bingea, AuD

8:05 Updates on New Technology Manufacturer

Representatives

9:05 Best Practices/Guidelines in Pediatric Catherine Palmer, PhD
Amplification with a Review of the Evidence 
Base for Current Signal Processing 

10:35 Break

10:45 Turn it to 11: Achieving Patient “Delight” David Fabry, PhD

12:15 pm Question and Answer Panel

12:45 Lunch on your own, Exhibits Open

2:00 A New Integrated Model of Tinnitus Robert Sweetow, PhD
Perception and Management

3:30 Break, Exhibits Open

4:00 Cochlear Implants and Hearing Preservation Colleen Polite, AuD 

4:45 Question and Answer Panel

5:30 Adjourn

5:30 pm- Cocktail Reception and Exhibits

7:00 pm

SATURDAY, OCTOBER 22, 2011
7:30 am  Registration / Continental Breakfast

8:00 Welcome Robert Sweetow, PhD
Rebecca Bingea, AuD

8:05 Updates on New Technology Manufacturer

Representatives

9:05 Doc I'm Dizzy! Clinical Evaluation of the Lawrence Lustig, MD
Dizzy Patient 

10:05 Break

10:20 Pediatric Vestibular Issues Richard E. Gans, PhD

12:00 pm Question and Answer Panel

12:30 Lunch on your own, Exhibits Open

2:00 Helping Adults with Hearing Loss: David Hawkins, PhD
Hearing Aids and More

3:30 Break

4:00 Panel on Current Hearing Aid Conference Speakers

Dispensing Issues Moderator: 
Rebecca Bingea, AuD

5:30 pm Adjourn

Audiology Amplification U



GENERAL INFORMATION
Advanced registration closes one (1) business day
prior to start of course.  

REGISTRATION INFORMATION

Tuition:
Before September 14, 2011
$300 - Friday and Saturday
$200 - Friday Only
$200 - Saturday Only

After September 14, 2011
$325 - Friday and Saturday
$225 - Friday Only
$225 - Saturday Only 

Payment may be made by Visa, MasterCard, 
AmEx or check.  

REGISTER VIA:
Online: www.cme.ucsf.edu

Mail: Complete course registration form 
and send with payment to:

UCSF Office of CME
P.O. Box 45368
San Francisco, CA
94145-0368

Fax: Fax completed registration form to:
(415) 502-1795 (be sure to include
your credit card number)

Phone: To register by phone or to inquire about
registration status, please call UCSF’s CME
Registration Office at (415) 476-5808

On-Site Registration: 
Generally we are able to accommodate on-site
registration at our courses; however, pre-registration 
is preferred to ensure that we have adequate seating
and course materials.

Please check our website for up-to-date information 
on the course: www.cme.ucsf.edu

REFUND POLICY 
Cancellations received in writing before the first day of
the course will be refunded, less a $75 administrative
fee. No refunds will be made on cancellations received
after that date.

CONFERENCE LOCATION 
Enjoy San Francisco’s renowned attractions such as
the historic cable cars, shopping in Union Square, or
visit San Francisco’s culinary hub at the Ferry Building.

Holiday Inn Fisherman’s Wharf is just steps from
San Francisco Fisherman’s Wharf and Pier 39
attractions.

A block of guestrooms has been reserved at the
special UCSF conference rate of $169/night.  You are
urged to make your reservations early.  The cut off date
is September 20, 2011, or until the group room block
is filled.  After this date, rooms will be provided on a
space-available basis only.  To make hotel reservations
on-line, go to www.hifishermanswharf.com, use the
group code: UCS.  If you prefer to telephone in your
reservation, call 1-800-942-7348, please identify
yourself as a member of this UCSF conference to
receive the special rate.

By staying at the host hotel, you help UCSF meet its
contractual obligations and keep registration fees
reasonable. 

RENTAL CAR  
Hertz is offering special rates for participants of this
conference; simply call (800) 654-2240 and refer 
to convention number # 03BW0130, or call your 
travel agent. You may also make reservations at
www.Hertz.com. Advance reservations are
recommended.

AIR TRANSPORTATION
Special arrangements have been made with
Montgomery Travel. Simply call (800) 391-2287 
or complete the form on the UCSF web page at
www.montgomerytravel.com. In addition to offering
lower rates than published airfares, ticketed
passengers may take advantage of the 24 hour
emergency service. There is a $40 service fee.

UCSF has negotiated special fares with American 
and United Airlines for our course attendees. You may
use the following tour codes to book on your own:

American (800) 433-1790 code: 18H1BD
United (800) 521-4041 code: 510CF

pdate X
Holiday Inn Fisherman’s Wharf
San Francisco, CA
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Rebecca Bingea, AuD
University of California, 
San Francisco
San Francisco, CA

Robert Sweetow, PhD
University of California, 
San Francisco
San Francisco, CA

David Fabry, PhD
Starkey Laboratories, Inc.
Eden Prairie, MN

Richard E. Gans, PhD
American Institute of Balance 
Largo, FL

David Hawkins, PhD
Mayo Hearing Aid Clinic
Jacksonville, FL

Lawrence Lustig, MD
University of California, 
San Francisco
San Francisco, CA

Catherine Palmer, PhD
University of Pittsburgh
Pittsburgh, PA

Colleen Polite, AuD
University of California, 
San Francisco
San Francisco, CA



æ Dr.   æ Mr.  æ Mrs.   æ Ms.

_________________________________________________________________
Last Name First M.I.

_________________________________________________________________
Degree Specialty 

_________________________________________________________________ 
Address 

_________________________________________________________________ 
City State Zip 

_________________________________________________________________
Daytime Phone Fax

_________________________________________________________________
Email

Address Label Code Letter (see address label: example, A, B, C, D, etc.)  _____

Would you like to be on our priority email list? £ Yes     £ No

Date of birth to be used as OCME registrant number: ___ ___ /___ ___ / X X
Month Day

Please indicate if you have any special needs: ____________________________________ 

Registration Fees (Receipt/Confirmation will be mailed within two to four weeks):

£ Before September 14, 2011 

$300 - Friday and Saturday

$200 - Friday Only

$200 - Saturday Only

£ After September 14, 2011

$325 - Friday and Saturday

$225 - Friday Only

$225 - Saturday Only

Make checks payable to UC Regents

Please charge my credit card:  £ Visa  £ MasterCard  £ AmEx for  $ _________________________  

_________________________________________________|________/_______
Card # Expiration date

___________________________________|______________________________
Name on Card (Please Print) Authorized Signature

Refund Policy
Cancellations received in writing before the first day of the course will be refunded, less a 
$75 administrative fee. No refunds will be made on cancellations received after that date.

Please check our website for up to date information on the course: www.cme.ucsf.edu

AUDIOLOGY AMPLIFICATION UPDATE X
October 21-22, 2011
Holiday Inn Fisherman’s Wharf
San Francisco, California

MMH12004

Holiday Inn Fishermans Wharf

1300 Columbus Ave

San Francisco, CA 94133

(800) 942-7348

www.hifishermanswharf.com

Mail to : UCSF Office of CME
P.O. Box 45368
San Francisco, CA  94145-0368
Fax: (415) 502-1795

Online registration: www.cme.ucsf.edu
Registration Information: (415) 476-5808
Course Information: (415) 476-4251

C
o

u
rs

e
 R

e
g

is
tr

a
ti

o
n

 F
o

rm
w

w
w

.c
m

e
.u

c
s
f.
e
d
u


