
  

PLEASE SEND COMPLETED FORM BY MAI L OR FAX TO YOUR LOCAL CLBC OFFI CE 

                                                                                                   Page 1 of 1 
Version 1.0 February 2011 

SERVI CE LEVEL REPORT  

COMMUNI TY I NCLUSI ON  

( COMMUNI TY- BASED AND HOME- BASED)   

Service levels must  be reported for each 12-m onth period, or part–period, in the cont ract  term . Schedule 

D of the Term s and Condit ions provides specific detail on report ing requirements, including requirements 

for residual periods and for cont racts where the term  is less than 12 m onths.                                    

Enter the required inform at ion for the Locat ion of Service, Act ivity or Service as listed on the cont ract  or 

Funding Template.  I f there is more than one Locat ion of Service, Act ivity or Service listed on the 

cont ract , please complete and subm it  a separate Service Level report  for each one. Service level reports 

are due no later than 30 days from the end of the report ing period. 

ENTER DETAI LS/ NAMES EXACTLY AS SPECI FI ED I N  THE CONTRACT OR ASSOCI ATED FUNDI NG TEMPLATE. 

PART 1 :  Vendor I nform at ion 

1 . VENDOR LEGAL NAME 

 

2 . NAME AND POSI TI ON OF PERSON MAKI NG REPORT 

 

3 . PHONE  NUMBER ( I NCLUDE AREA CODE)  

 

4 . EMAI L ADDRESS 

 

5 . DATE OF REPORT SUBMI SSI ON (DD/ MMM/ YYYY)  

6 . REPORTI NG PERI OD  

 

FROM (DD/ MMM/ YYYY)  TO (DD/ MMM/ YYYY)  

 

7 . CONTRACT NUMBER 

 

PART 2 :  Service Level Report  

8 . SERVI CE  9 . LOCATI ON OF SERVI CE ( I F SPECI FI ED I N CONTRACT OR 

FUNDING TEMPLATE)  

1 0 .  ACTI VI TY NAME  ( I F SPECI FIED I N CONTRACT OR FUNDI NG TEMPLATE) 

 

1 1 .  CONTRACTED SERVI CE LEVEL 

Service Level Hours  

1 2 . DELI VERED SERVI CE LEVEL 

Service Level Hours Delivered  

1 3 .  SERVI CE PROVI DER COMMENTS 

 

PART 3 :  Total Contracted and Delivered Service Levels  

Com plete this sect ion once for  the Contract  for  this report ing per iod by adding the totals for  boxes 1 1  and 1 2  from  the 

Service Level reports for  each Locat ion of Service, Act ivity or  Service listed on the cont ract .  

1 4 .  TOTAL NUMBER OF LOCATI ONS OF SERVI CE, ACTI VI TI ES AND/ OR SERVI CES ON THE CONTRACT  

1 5 .  TOTAL CONTRACTED SERVI CE LEVEL ( sum  of Box 1 1  

from  all Service Level reports for  this contract )  

 

Total Service Level Hours 

1 6 . TOTAL DELI VERED SERVI CE LEVEL ( sum  of Box 1 2  

from  all Service Level reports for  this contract )  

 

Total Service Level Hours Delivered 
 


