
CITY OF ROYAL OAK, MICHIGAN 

INVITATION TO BID 

EMERGENCY MEDICAL SERVICES 

BID NO.: SPB-FIRE-10-037 

 

DATE: August 9, 2010         

   

Sealed proposals for EMERGENCY MEDICAL SERVICES will be received by the City of Royal Oak Clerks Office, 

Room 101, 211 Williams Street, Royal Oak, Michigan 48067, up to 3:00 PM on SEPTEMBER 8, 2010, at which time 

they will be publicly opened and read at the Royal Oak City offices. 

 

PLEASE MARK ENVELOPES:  SPB-FIRE-10-037 EMERGENCY MEDICAL SERVICES ON THE LOWER 

LEFT-HAND CORNER. 

 

Bids shall be submitted in accordance with the attached specifications.  In submitting you bid, your company shall use the 

attached specifications and bid sheet.  FAX BIDS WILL NOT BE CONSIDERED NOR ACCEPTED.  IT IS 

RECOMMENDED THAT BIDS BE MARKED “ATTENTION:  CLERKS OFFICE, ROOM 101”. 

 

Your company is to list, on the lines provided for that purpose, any and all deviations from the specifications. 

 

All bids shall specify terms and show delivery dates.  The City of Royal Oak reserves the right to accept or reject any or 

all bids, to advertise for bids a second time, and to waive any minor irregularities in any bids. 

 

FURTHER INSTRUCTIONS TO BIDDERS 

 

1. Any and all bids must be on the City of Royal Oak proposal forms and must be delivered to the Clerks Office, 

Room 101.  If more than one bid is submitted, a separate bid proposal form must be used for each.  Additional forms 

may be obtained from the City of Royal Oak Purchasing Department. 

 

2. Municipalities are exempt from Michigan State Sales and Federal Excise taxes.  Do not include such taxes in the 

proposal figure.  The City will furnish the successful bidder with tax exemption certificates when requested. 

 

3. All items shall be F.O.B. delivered in accordance with specifications if applicable. 

 

4. If further information regarding this bid is required, please contact the Purchasing Department at (248) 246-3202. 

 

5. A successful bidder does agree to hold the City harmless from liability loss and also have his workers covered by 

Worker’s Compensation, and furnish the bidder’s standard insurance certificate showing coverage for bodily injury 

and property damage and worker’s compensation to the Purchasing Department within 48 hours of a verbal request. 

 

 

SPECIAL INSTRUCTIONS 

 

1. Between the time of the formal opening of sealed bids and the final bid award, it shall be the responsibility of the 

bidders to request information they might need regarding such bids. 

 

2. If your proposal is based on “one lot” pricing and is not to be broken up by item, you must indicate this on the bid 

proposal under exceptions. 

 

3. All efforts will be made to provide bid tabulation.   

 

4. Please contact Acting Chief Pat Mulligan at (248) 246-3801with any questions regarding technical specifications. 
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CITY OF ROYAL OAK, MICHIGAN 

GENERAL REQUIREMENTS 

FOR EMERGENCY MEDICAL SERVICES 

       

 

METHOD OF AWARD 

The recommendation to award will be based on the lowest total bid meeting specifications, or in any manner deemed to be 

in the best interest of the City.  The City reserves the right to withhold award on an item by item basis, unless the bidder 

submits an exception in writing with its bid.  The City reserves the right to award to one or more bidders.  Previous 

experience and performance may be a factor in making the award. 

 

NON-DISCRIMINATION CLAUSE 

In the performance of any Contract or Purchase Order resulting wherefrom, the Contractor agrees to obey and abide by 

all the laws of the State of Michigan relating to the employment of labor and public work, and all ordinances and 

requirements of the City regulating or applying to public improvements. 

 

Furthermore, the Contractor agrees not to discriminate against any employee or applicant for employment, to be 

employed in the performance of this Contract or Purchase Order, with respect to his or her hire, tenure, terms, conditions 

or privileges or employment because of religion, race, color, national origin, ancestry, age, sex, height, weight, marital 

status, or physical or mental disability except when said disability prevents such individual from performing the essential 

job functions, and the disability cannot be reasonably accommodated.  The Contractor further agrees that every 

subcontract entered into for the performance of this Contract or Purchase Order will contain a provision requiring non-

discrimination in employment, as herein specified, binding upon each subcontractor.  Breach of this covenant may be 

regarded as a material breach of the Contract or Purchase Order. 

 

ETHICS POLICY 

 

Gratuities It shall be unethical for any person to offer, give, or agree to give any City employee or former City employee, 

or for any City employee or former City employee to solicit, demand, accept, or agree to accept from another person, a 

gratuity or an offer of employment from another person, a gratuity or an offer of employment in connection with any 

decision, approval, disapproval, recommendation, or preparation of any part of a program requirement or a purchase 

request, influencing the content of any specification or procurement standard, rendering of advice, investigation, auditing, 

or in any other advisory capacity in any proceeding or application, request for ruling, determination, claim or 

controversy, or other particular matter, pertaining to any program requirement or a contract or subcontract, or to any 

solicitation or proposal therefore. 

 

Kickbacks It shall be unethical for any payment, gratuity, or offer of employment to be made by or on behalf of a 

subcontractor under a contract to the prime contractor or higher tier subcontractor or any person associated therewith, 

as an inducement for the award of a subcontract or order. 

 

ADA COMPLIANCE 

The City of Royal Oak will provide necessary, reasonable auxiliary aids and services, and provide assistance in filling out 

forms, to individuals with disabilities when doing business with the City of Royal Oak.  Individuals with disabilities 

requiring such auxiliary aids or services, should contact the City of Royal Oak by writing or calling the following: 

 

Mary Jo Dipaolo, PO Box 64, Royal Oak, Michigan  48068, (248) 246-3072, or TDD (248) 546-6399 
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CITY OF ROYAL OAK 

ROYAL OAK, MICHIGAN 

BID NO.:  
FORM OF PROPOSAL 

 

 

 

TO: Purchasing Department, City of Royal Oak, Michigan 

 

 

The undersigned hereby offers to furnish to the City of Royal Oak all materials and/or services at the prices quoted in 

conformance with the City's specifications described herein. 

 

Five (5) copies of bid to be presented at bid opening.   

 

 

THE BIDDER CERTIFIES THAT THIS BID IS IN COMPLETE COMPLIANCE WITH ALL SPECIFICATIONS 

EXCEPT AS SPECIFICALLY LISTED ON THE FOLLOWING LINES: 

 

__________________________________________________________________________________________________ 

 

__________________________________________________________________________________________________ 

 

__________________________________________________________________________________________________ 

 

FIRM FOR: ________________________________ 

 

FIRM FOR SIGNATURE:  __________________________________________________________________ 

 

(NOTE:  'Firm for Signature' must be signed in order for bid to be considered.) 

 

F.O.B.:  DELIVERED 

 

INVOICE TERMS:  _________________________  DELIVERY DATE:  __________________________ 

 

NAME OF COMPANY: _______________________________________________________________ 

 

COMPANY ADDRESS: _______________________________________________________________ 

 

    _______________________________________________________________ 

    (CITY, STATE)      (ZIP CODE) 

 

BID PREPARED BY:  _______________________________________________________________________ 

   (TYPED NAME OF INDIVIDUAL)     (TITLE) 

 

 

AUTHORIZED SIGNATURE: __________________________________________________________________ 

 

DATE SUBMITTED: _________________________ 

 

COMPANY PHONE NO.:  ____________________  FAX NO.:  ___________________________ 
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          August 9, 2010 
 

 
 
TO:      All Prospective Companies 
 
FROM:    The City of Royal Oak Fire Department 
 

RE:      Request for Proposal, RFP for 

  Emergency Medical Services 
       
 

The City of Royal Oak Fire Department invites prospective service providers to review 

the attached Standard Bid Proposal (SBP).  This document will be used to determine 

the most qualified Emergency Medical Service Provider to furnish the City of Royal Oak 

with specified services.  

The resulting decision will be deemed in the City of Royal Oak’s best interest and will be 

final pending approval of the City Commission.  The City of Royal Oak encourages all 

interested service providers to submit the enclosed SBP (Standard Bid Proposal).  

 

 

Sincerely, 
 
 
       
 
 
 Pat Mulligan 
 Acting Fire Chief  
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STANDARD BID PROPOSAL 
 
              DATE:  August 9, 2010  
  

Sealed responses to this request for qualifications and proposals for EMERGENCY MEDICAL 
SERVICE will be received by the City of Royal Oak Clerk’s Office, 211 Williams, Room 101, Royal Oak 
MI 48067 until 3:00 PM on Wednesday September 8th, 2010, after which they will be opened and 
read. 
 
MARK ENVELOPES:  SBP-FIRE-10-037 EMERGENCY MEDICAL SERVICE - ON THE LOWER 
LEFT-HAND CORNER. 

MANDATORY PRE-BID MEETING - Friday August 27th 10:00 am at Fire Station # 1 - 215 East 6th 
Street, Royal Oak, Michigan, 48067. 

 
 
The Standard Bid Proposal will be for Emergency Medical Service. Specifications are listed in the 
proposal form on file in the office of the City Clerk. 
 
All proposals shall specify terms and show delivery dates.  The City reserves the right to reject any or 
all proposals, to waive any informality in the proposal received, and to accept any proposal or part 
thereof, which it shall deem to be most favorable to the interests of the City. 
                      

INSTRUCTIONS TO BIDDERS 
 
1.   Municipalities are exempt from Michigan State Sales and Federal Excise taxes.  Do not include 

such taxes in the proposal figure.  The City will furnish the successful bidder with tax exemption 
certificates when requested and where applicable. 

 
2. If further information regarding this proposal is required, please contact Acting Chief Pat 

Mulligan at Fire Department at (248) 246-3801. 
 
3. A successful bidder furnishing labor on City/public premises agrees to have his workers covered 

by Worker's Compensation, and furnish a certificate of insurance showing coverage for bodily 
injury and property damage and worker's compensation to the City within 48 hours of a verbal 
request.  The "Company Representative" warrants that by signing the proposal document, the 
"additional insured endorsement" will be included in the Insurance Coverage supplied to the City 
as part of the specified requirements. 

 
4. To the fullest extent permitted by law, the successful bidder agrees to defend, pay on behalf of, 

indemnify, and hold harmless the City of Royal Oak, it’s elected and  appointed officials, 
employees and volunteers and others working on behalf of the City of Royal Oak against any 
and all claims, demands, suits, or loss, including all costs connected therewith, and for any 
damages which may be asserted, claimed or recovered against or from the City of Royal Oak, 
it’s elected and appointed officials, employees, volunteers or others working on behalf of the City 
of Royal Oak, by reason of personal injury, including bodily injury or death and/or property 
damage, including loss of use thereof, which arises out of or in any way connected or associated 
with this contract. 
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5. To the extent permitted by law, the City of Royal Oak and the successful bidder waive all rights 

against each other and any of their subcontractors, agents and employees, and the architect, 
architect’s consultants, separate contractors, if any, and any of their of their subcontracts, 
subcontractors, agents and employees, for damages caused by fire or other perils to the extent 
covered by property insurance obtained pursuant to this agreement or other property insurance 
applicable to this work. The policies shall provide such waivers of subrogation by endorsement 
or otherwise.  A waiver of subrogation shall be effective as to a person or entity even though that 
person or entity would otherwise have a duty of indemnification, contractual or otherwise, did not 
pay the insurance premium directly or indirectly, and whether or not the person or entity had an 
insurable interest in the property damaged for this contract.   

 
6. The following pages including the proposal pricing sheets are to be completed by each service 

provider.  The service provider must initial any corrections made to the proposal.   
 
7. The response must follow the format provided.  Each responding company must provide a 

response to each individual item for the areas of the proposal entitled Sections II and III 
(pages 2 of 8 through 8 of 8).  Your responses should be concise and complete and use the 
numbering/lettering scheme provided.  The City of Royal Oak reserves the right to eliminate from 
consideration any Proposal found to be incomplete or not organized as required.  

 
8. Completed forms may be duplicated as required.  Five (5) copies of the complete package 

shall be submitted at the time of proposal submission. 
 
9. The proposal is to be completed in legible form, preferably typewritten. 
 
10. Any additional written material thought to be important may be attached and submitted to 

augment the requested data.   
 
11. NO FAXED DOCUMENTS WILL BE ACCEPTED EXCEPT AS NOTED (Insurance Certificate) 
 
12. TIMELY SUBMITTALS:  Late submittals will not be accepted. 
 
13. All information requested herein shall be submitted with the Standard Bid Proposal (SBP); failure 

to do so may result in rejection of the SBP as non-responsive and/or incomplete. 
 
14. Questions regarding this Request for Proposals should be directed to Acting Chief Pat Mulligan 

of the Royal Oak Fire Department, at (248) 246-3801.  
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SELECTION PROCESS 
 
CRITERIA FOR SELECTION OF THE MOST QUALIFIED COMPANY: 
The City of Royal Oak Fire Department will review the proposals.  The City of Royal Oak reserves the 
right to award this proposal to the service provider considered the most qualified based upon a 
combination of factors including but not limited to the following.  
 

Evaluation Process: 

 
Phase 1: Evaluation of Proposals – Must meet minimum requirements.   
 Bidders will be required to meet minimum specified requirements.  The City of Royal Oak 

Fire Department will make the initial pass/fail evaluation 
 
Phase 2: Weighted Service Evaluation Process.   
 The City of Royal Oak Fire Department will evaluate targeted items of the proposals to 

determine the level of service to be provided.   
 
Phase 3: Final Scoring and Service Provider Selection.   

 
1. The proposals shall be arranged from lowest proposal to highest proposal 
 
2. High Proposal (-) Low Proposal = Range 
 

 
 For award purposes only, calculations for the Ambulance service will be based upon the 

costs associated with the minimum response times and the operational requirements 
in Section II.  
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PROPOSAL PRICING 

TERMS AND CONDITIONS 

 
Contract Term:  
The initial contract term shall be three calendar years from the start-up date.  The first contract year 
shall commence on October 1, 2010 or within 90 days of October 1, 2010. Due to current contract 
commitments, the start-up date can be no sooner that October 1, 2010.  The City of Royal Oak and 
the recommended service provider will mutually agree upon the exact date.  
 
IMPORTANT:   The service provider must include an Ambulance User Charge Schedule with their 

proposal document to be considered for award. 

   
Ambulance Service  
 
Prices listed will be the monthly subsidy required by the service provider to maintain the service level at the 
response time indicated for 90% of all emergencies.   
 

 
Response Time 

 
Year 10/1/2010 - 10/1/2013 

8 Minutes- Required 
 

$                 /mo. 

6 Minutes-Required 
 

$                 /mo. 

 
INFORMATION:   

For additional general information or questions about this project, please contact Pat Mulligan, 
the Acting Fire Chief, at (248) 246-3801 between the hours of 8:30 A.M. to 3:00 P.M. weekdays 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
COMPANY NAME: _______________________________________________ 
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TERMS AND CONDITIONS - Continued 

 
 
AWARD:   The evaluation and award of this proposal shall be a combination of factors including, but not 

limited to:  professional competence, references, and the correlation of the proposal submitted 
to the needs of the City of Royal Oak and any other factors considered to be in the best interest 
of the City of Royal Oak. 

 
       The City of Royal Oak reserves the right to award the proposed contract to the provider who can 

provide the highest level of service at the lowest cost to the City of Royal Oak as a result of the 
evaluation process (see page 3 of 8, Selection Process); to reject proposals which contain 
major deviations from specified requirements; to accept a proposal which has only minor 
deviations from specified requirements. The City of Royal Oak reserves the right to reject any 
and all bids. 

 
PRICES: Prices quoted shall remain firm for 90 days or proposal award, whichever comes first, except 

the successful provider whose prices shall remain firm for the three year contract period.  The 
contract shall commence on October 1, 2010 or on a date that allows a 30-day start-up period 
after award.  It is assumed that the 30-day interval after award will occur so the commencement 
date will be after October 1, 2010.  The City of Royal Oak and the recommended service 
provider will mutually agree upon the exact date.  

 
 
 

 SIGNATURE OF AUTHORIZED COMPANY REPRESENTATIVE: ________________________ 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
COMPANY NAME: _______________________________________________ 
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TERMS AND CONDITIONS - Continued 

 
 

CONTRACT CANCELLATION DUE TO POOR PERFORMANCE: 
 
Due to the emergency nature of the services to be provided, and in the event that the service 
provider does not or cannot perform to mutually decided criteria, the City of Royal Oak reserves 
the right, at it’s sole discretion, to cancel the contract and/or employ as necessary other 
companies or additional companies and/or municipal personnel as necessary 
 
  

DOWNPAYMENTS OR PREPAYMENTS: 
Any proposal submitted which requires a down payment or prepayment for services to be 
provided prior to work completion as stipulated and full acceptance as being in conformance 
with the specified requirements of the proposal will not be considered for award. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
COMPANY NAME: _______________________________________________ 
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INSURANCE: Insurance requirements shall be in accordance with the attached APPENDIX A and shall cover 

the City of Royal Oak.  The required Insurance Certificate must be submitted to the City of 
Royal Oak within 48 hours of a verbal request.  The proposal will not be awarded completely 
without this Insurance Certificate.  The Insurance Certificate may be faxed to Royal Oak City 
Offices [phone # (248-) 246-3805, and is the only proposal document accepted in this format.  
 
(   )  We can meet the specified insurance requirements. 
 
(   )  We cannot meet the specified insurance requirements. 
 
(   )  We do not carry the specified limits but can obtain the additional insurance coverage.   

 
The cost of the additional insurance coverage must be included in the prices quoted 
for the services to be provided.  No additional cost for insurance will be accepted by 
the City of Royal Oak. 

 
IMPORTANT:  A Certificate of Insurance on an ACORD Form showing present coverages 
SHOULD be attached to the document before submission of the proposal to the Office of the 
City Clerk. 
 
PLEASE SUBMIT A LETTER INDICATING THAT YOUR COMPANY WILL BE ABLE TO 
MEET THE INSURANCE SPECIFICATIONS IF AWARDED A CONTRACT.  THE LETTER 
SHOULD INCLUDE THE FOLLOWING VERBIAGE: 
 

“Your Company’s Name” WILL MEET ALL INSURANCE SPECIFICATIONS AS 
SPECIFIED IN APPENDIX A IN THE PROPOSAL TO PROVIDE EMERGENCY 
MEDICAL AND FIRST RESPONDER SERVICE IF “Your Company’s Name”  IS 
AWARDED A CONTRACT.”         

       
THIS LETTER SHOULD BE SUBMITTED WITH YOUR RFQ AND RFP DOCUMENTS TO BE CONSIDERED AND SHOULD BE 

SIGNED BY AN AUTHORIZED REPRESENTATIVE OF YOUR COMPANY.  
 
NOTE:  Failure on the part of any bidder to contact his/her insurance carrier to verify that 
the insurance carried by the bidder meets the City of Royal Oak specifications may result 
in this proposal being completed incorrectly.  The award will not be final until the correct 
insurance documents are received.   
 
OTHER:  Sole proprietors must execute a certificate of exemption from Worker’s Compensation 
requirements or provide proof of Worker’s Compensation Insurance.   
 
All coverage shall be with insurance carriers licensed and admitted to do business in Michigan 
and acceptable to the City of Royal Oak 
 
The “Service Provider” does warrant that by signing the proposal document, the “additional 
insured endorsement” will be included in the insurance coverage supplied to the City of Royal 
Oak as part of the specified requirements. 
 

COMPANY NAME: _____________________________________________ 
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     REFERENCES 
 
References- Providers shall submit a complete reference list consisting of agencies to which your company has 
provided services similar to those requested (attach and mark REFERENCES for identification.  List the three 
largest clients (by volume of runs) below.   
 
AGENCY: ______________________________________________________ 
ADDRESS: ______________________________________________________ 
PHONE: ____________________  CONTACT:  _______________________ 
  Ambulance Service: (  )  yes  (  )  no   
   
AGENCY: ______________________________________________________ 
ADDRESS: ______________________________________________________ 
PHONE: ____________________  CONTACT:  _______________________ 
  Ambulance Service: (  )  yes  (  )  no   
 
AGENCY: ______________________________________________________ 
ADDRESS: ______________________________________________________ 
PHONE: ____________________  CONTACT:  _______________________ 
  Ambulance Service: (  )  yes  (  )  no   
 

SERVICE PROVIDER__________________________________________________________ 
ADDRESS______________________CITY___________________STATE_______ZIP______ 
TELEPHONE NUMBER (___)_________________ FAX NUMBER: (____) ________________ 
REPRESENTATIVE NAME _____________________________________________________ 
            (Print) 
SIGNATURE OF AUTHORIZED  COMPANY REPRESENTATIVE_______________________ 
PAYMENT TERMS______________________  Email: ________________________________ 
 
EXCEPTIONS: 
Any exceptions, substitutions, deviations, etc. from the specifications and this proposal must be stated below.  
The reason(s) for the exceptions, substitutions, deviations, etc. are an integral part of this proposal. 
________________________________________________________________________________________
________________________________________________________________________________________
________________________________________________________________________________________
________________________________________ 
IMPORTANT: All purchases require a MATERIAL SAFETY DATA SHEET, where applicable, in compliance 

with the MIOSHA "Right to Know" Law.  
 
NOTE: The City of Royal Oak, at its discretion, may require the service provider(s) to Supply a 

Financial Report from an impartial Financial Credit Reporting 
Service before award of contract. 

 
U. S. FUNDS:   All prices quoted shall be in U. S. Currency. 
 



              
 
 

APPENDIX A 
EMERGENCY MEDICAL SERVICES 

INSURANCE REQUIREMENTS 
 
The Contractor shall procure and maintain during the term of this contract, the insurance coverage outlined 
below.  All coverage shall be with insurance companies licensed and admitted to do business in the State of 
Michigan.  All coverage shall be with insurance carriers acceptable to the City of Royal Oak. 
 
 
WORKER’S COMPENSATION INSURANCE: The Service Provider shall procure and maintain during the life 
of this contract, Worker’s Compensation Insurance, including employer’s liability in accordance with all 
applicable statutes of the State of Michigan. 
 
 
COMMERCIAL GENERAL LIABILITY INSURANCE: The Service Provider shall procure and maintain during 
the life of this contract, Commercial General Liability Insurance on an “occurrence basis” with limits of liability 
of not less than $5,000,000 per occurrence and/or aggregate combined single limit, personal injury, bodily 
injury and property damage.  Coverage shall include the following extensions:  (A) Contractual Liability; (B) 
Products & Completed Operations Coverage; (C) Independent Contractors Coverage; (D) Broad Form General 
Liability Extensions or equivalent; (E) Annual contract aggregate applicable to this contract. 
 
 
MOTOR VEHICLE LIABILITY: The Service Provider shall procure and maintain, during the life of this contract, 
Motor Vehicle Liability Insurance, including Michigan No-Fault Coverage’s, with limits of liability of not less than 
$5,000,000 per occurrence combined single limit Bodily Injury and Property Damage.  Coverage shall include 
all owned, non-owned, and hired vehicles.   
 
 
AMBULANCE AND PROFESSIONAL MALPRACTICE LIABILITY:  The Service Provider shall procure and 
maintain during the life of this contract, Ambulance Professional Malpractice Liability Insurance in an amount of 
not less than $1,000,000 per occurrence and/or aggregate combined single limit for bodily injury and personal 
injury arising out of operations. 
 
 
ADDITIONAL INSURED:  Commercial General Liability Insurance, Motor Vehicle Liability Insurance, and 
Ambulance Professional Malpractice Liability Insurance as described above, shall include an endorsement 
stating the following as “Additional Insured” the City of Royal Oak all elected and appointed officials, all 
employees and volunteers, all boards, commissions and/or volunteers thereof. 
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CANCELLATION NOTICE: Worker’s Compensation Insurance, Commercial General Liability Insurance, Motor 
Vehicle Liability Insurance and Ambulance Professional Liability Insurance, as described above, shall include 
an endorsement stating the following:  “It is understood and agreed that Thirty (30) Days Advance Written 
Notice of Cancellation, Non-renewal, Reduction and/or Material Change shall be sent to City of Royal Oak, City 
Attorney’s Office, 211 Williams, Royal Oak, MI   48067” 
 
PROOF OF INSURANCE: Upon Notice of Award, the service provider shall provide to the City of Royal Oak 
certificates of insurance and policies in full compliance with specifications as listed below: 
 
1. Two (2) copies of the Certificate of Insurance for Worker’s Compensation Insurance;  
 
2. Two (2) copies of the Certificate of Insurance for Commercial General Liability Insurance; 
 
3. Two (2) copies of Insurance for Vehicle Liability Insurance; 
 
4. Two (2) copies of Certificate of Insurance for Ambulance Professional Malpractice Liability Insurance. 
 
5. If so requested, Certified Copies of all policies mentioned above will be furnished. 
 
Note:  If any of the above coverage expires during the term of this contract, the service provider shall deliver 

renewal certificates of insurance to the City of Royal Oak at least ten (10) days prior to the expiration 
thereof. 

 
 
   

HOLD HARMLESS CLAUSE 
 
To the fullest extent permitted by law, the ___________________________________ 
          (Name of service provider) 

agrees to defend, pay in behalf of, indemnify and hold harmless the City of Royal Oak, its elected and 
appointed officials, employees, volunteers, and others working on behalf of the City of Royal Oak against any 
and all claims, demands, suits, or loss, including all costs connected therewith, and for any damages which 
may be asserted, claimed or recovered against or from the City of Royal Oak, its elected and appointed 
officials, employees, volunteers or others working in behalf of the City of Royal Oak by reason of personal 
injury, including bodily injury and death and/or property damage, including loss of use thereof, which arises out 
of or is in any way connected or associated with this contract. 
 
SIGNATURE OF AUTHORIZED COMPANY REPRESENTATIVE: ________________________________ 



 

 

STANDARD BID PROPOSAL 
EMERGENCY MEDICAL SERVICES 

 
SECTION I: OVERVIEW 

 
Anticipated Services:  The City of Royal Oak is soliciting proposals from qualified providers for the 
provision of advanced life support ambulances and related services.   Proposals shall encompass, at 
a minimum, advanced life support ambulance service for the City of Royal Oak.  Historically, the City 
of Royal Oak has not subsidized for ALS ambulance services. 
 
Contract Term:  It is the intent of the City of Royal Oak to enter into a contract with the provider that 
can provide the highest level of service at the lowest cost to the City of Royal Oak. After the initial 3-
year contract period, the contract may be extended for an additional three calendar years at 1-year 
renewal increments through mutual consent of both parties within 90 days of contract termination.   
 
Contract Termination:  Termination of the contract by either party (the City of Royal Oak or the service 
provider) shall require written notice a minimum of 90 days in advance.  
 
Desired System:  The desired system will consist of a system of advanced life support ambulances for 
transportation that will be dedicated to the City of Royal Oak. 
 
Innovative System Models:  Prospective providers are encouraged to propose innovative system 
models with the goal of providing the highest possible level of service while keeping the costs as low as 
possible. 
 
Activity Summaries:  Attached is the activity summary for the year 2009 for the City of Royal Oak that 
detail requests for emergency medical care. It is anticipated that this data will be useful in developing a 
flexible unit deployment plan to provide a cost effective system that can meet peak service demands. 
      
 
 

Page 1 of 8 



Standard Bid Proposal 
Emergency Medical Services 
Page 2 of 8 
 
Section II:  Operational Requirements – Ambulance Service 
The following are the operational requirements for the ambulance service component of the system. 
Providers are encouraged to propose innovative strategies for the provision of emergency medical 
services.   

  
A. Response time- Our standards for ambulance response time for the City of Royal Oak: 
 

A requirement to bid on a 8 minutes 00 seconds for 90% of emergency responses along 
with a 2nd requirement to bid on a 6 minute 00 second 90% of emergency responses.  

 
 Response time criteria shall not apply to incidents that are dispatched as non-emergency or 

downgraded to non-emergency prior to the arrival of the ambulance.  There shall also be 
consideration given for area wide weather emergencies including but not limited to: 
snowstorms, ice storms, high winds, or other area wide conditions.  

 
B.  Deployment plan- The provider shall include in its proposal, proposed deployment plans 

indicating the number of ALS units, with a minimum of two ALS units dedicated to and 
Stationed in Royal Oak, required to meet the 8 minute response time standard and the 6 
minute response time standard. The deployment plans shall specify the required unit 
coverage by hour and day of the week.   

 
C.  Licensure- The provider's service area, vehicles, and personnel shall be appropriately 

licensed including those specifically required by the Michigan Department of  Community 
Health.  A copy of the appropriate State of Michigan and Oakland County Medical 
Control Authority license approval to provide services in Oakland County Michigan 
must be submitted with the proposal.  

 
D.  Advanced Life Support- All ambulances utilized by the provider shall be capable of 

providing advanced life support in accordance with the Oakland County Medical Control 
Authority Protocols and Policies. 

 
E.   Vehicles- Providers shall include in their proposal the specific information for the vehicles 

they propose to utilize including age, type, and mileage. All vehicles shall be maintained in 
safe operating condition. Vehicle chassis over 5 years old are not acceptable.  Maintenance 
logs shall be maintained for each vehicle and be available for inspection.  Providers shall 
indicate what preventative maintenance programs are in place and shall indicate the number 
of “critical vehicle failures” per 100,000 miles driven for the last three years.   Providers shall 
include the procedure their company uses to maintain and repair their vehicles including 
how, when, and where the vehicles are serviced. 
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Section II:  Operational Requirements – Ambulance Service continued  

F.  Reports- Response-time summaries shall be reported at least monthly. These reports 
shall include: compliance with response-time standards, list of calls referred to other 
agencies, call downgrades and other reports used to determine contract compliance. 
These reports may vary from month to month depending on specific issues that need to 
be addressed. In addition to hard copies, the City may request data be submitted in 
computer format. The provider shall also submit required information to the MCA in a 
manner and format prescribed by the MCA (i.e. compatibility with an information system 
prescribed by the MCA).  Non-compliance with this provision will be subject to contract 
termination based upon the 90-day notice provision. 

 
G.   Supervision- Contractor shall provide organized Field Supervision Personnel (e.g. field 

training officers, field supervisors).  The supervisory personnel shall be in sufficient 
numbers to provide field evaluation and job supervision.  

 
  Contractor shall provide, at a minimum, one field supervisor certified at the paramedic 

level, available to the City of Royal Oak service area on a 24-hour on-call basis. This 
person shall be immediately available by phone at all times. The supervisor shall be 
dedicated to the City of Royal Oak and shall act as a liaison to the City of Royal Oak and 
related public-safety agencies.  

 

 The Contractor shall have policies for automatic supervisor response that Include, but are 
not limited to: 

 
(1.)  Incidents requiring two or more ALS-unit response; 

 
(2.)  Multi-casualty or disaster incidents; 

 
(3.)  Hazardous materials incidents involving patient care; and, 

  
(4.)  Life-threatening incidents in immediate area of supervisor at time of           

dispatch. 
 
H.  Monthly meetings- A supervisory member of the provider’s staff shall participate in a 

monthly meeting with members of the City of Royal Oak Fire Department to assess the 
effectiveness of the program. 
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Section II:  Operational Requirements – Ambulance Service - continued 

 
I. Personnel- The provider shall perform a CCH (Complete Criminal History) on all of its 

Paramedics. Employees with a conviction for Criminal Sexual Conduct (CSC) or violation 
of the Controlled Substances Act shall not be allowed to work in the City of Royal Oak.  
Employees with a conviction for theft or larceny within the last five (5) years shall not be 
allowed to work in the City of Royal Oak.  

 
 The provider shall perform a Complete Driving History on all of its Paramedics and 

Emergency Medical Technicians. Employees with two or more convictions for Operating 
Under Influence of Liquor (OUIL), Unlawful Blood Alcohol Level (UBAL), Operating While 
Impaired (OWI), Operating While Under the Influence of Narcotic (OUIN), or any two or 
more convictions of any combination there of, shall not be allowed to work in this area. 
Employees with a conviction for Operating Under Influence of Liquor (OUIL), Unlawful 
Blood Alcohol Level (UBAL), Operating While Impaired (OWI), Operating While Under the 
Influence of Narcotic (OUIN), in the last five years shall not work in the City of Royal Oak.  

 
 The provider shall indicate how personnel are screened for motor vehicle operator records 

and what additional criteria are used for qualification and/or disqualification in the screening. 
All vehicle operators shall be required to attend a nationally recognized driver-training 
program.  

 
 The provider shall notify the Oakland County Medical Control Board and the State 

Division of Emergency Medical Services if any of its Paramedics are criminally charged 
with any felony, or terminated from employment for any narcotic larceny or 
narcotic/alcohol use problem. 

 
 The provider shall agree to remove an employee from the City of Royal Oak operating area 

upon written request of the fire chief.  
 
J.   Drug testing- The provider shall have a random and probable cause drug-testing program 

for all personnel operating in the City of Royal Oak.   
      

K.   Quality assurance program- The contractor shall provide a description of the quality 
assurance program in place to continually assess the quality of treatment by EMS 
personnel. 
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Section II:  Operational Requirements – Ambulance Service – continued 
 

L.   Complaint resolution- In the event a complaint arises over the provision of contract 
performance or emergency medical care, the procedure shall be as follows: 

 
(1) The complaint shall be forwarded to the provider’s field supervisor, for investigation and 

review. The complaint shall be investigated and a written report provided to the City 
within 60 days.  

 
(2) In the event the complaint is not resolved, it shall be referred to the Quality Improvement 

Committee of the Medical Control Authority. 
 

M.   Incident Command System- The contractor shall provide training on an annual basis for 
ambulance personnel operating in the City of Royal Oak on their role and responsibilities 
within the framework of the Incident Command System.  

 
N.  Police Incident Training- The contractor shall provide training on an annual basis for 

ambulance personnel operating in the City of Royal Oak for EMS response to specific police 
incidents. This training when requested will be provided by the City of Royal Oak Police 
Department.  

 
O.  Hazardous Materials Training- All ambulance personnel shall be trained to the hazmat first 

responder awareness level and WMD Awareness as designated by the Michigan Firefighters 
Training Council. The provider shall submit documentation of this training.  

 
P.   Insurance- Providers shall comply with the insurance requirements specified in Appendix A of 

this RFP.   
 

Q.   Mutual Aid- The provider shall submit a mutual aid resource plan showing the average 
number of Basic and Advanced ambulances that could be provided for a back to back or 
multi-casualty incident. This shall include typical response times based on average activity.  
The plan should include contingency planning for multiple back-to-back incidents across 
geographic areas. 
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Section II:  Operational Requirements – Ambulance Service – continued 
 

R.    Incident Standby- The contractor shall provide ambulance units as requested to standby at 
public safety emergency scenes such as fires, hazardous materials incidents, police tactical 
incidents, and police and fire training incidents as requested. These units shall not leave the 
incident unless released by the incident commander. The ambulance units shall assist in 
medical evaluation of emergency personnel as required. When an ALS unit is on standby 
provisions must be made to have an additional ALS Unit dedicated to and stationed in the 
City of Royal Oak.  

 
S.      Event Standby- The contractor shall provide ambulance units as requested in advance to 

standby at community events such as fairs etc.  These units shall be available for 
emergency responses as needed. 

 
T.    Communications- The Advanced Life Support ambulances shall be equipped with mobile 

and portable communications equipment allowing them to communicate with: provider’s 
dispatch, local medical first responder, fire and police units.  The providers shall indicate 
what backup systems exist to facilitate dispatch communications in the event of a failure of 
the primary radio transmitter.  Oakland County is currently using the County 800 MHz radio 
system for ALS unit to hospital communications and is currently expanding the current 
system to accommodate all police and fire departments within the County.  

 
U. Recording Capability- The provider shall record all telephone and radio communications 

and retain the recordings for a minimum of 1 year. 
 
V.  E-911 Interface- The provider shall operate an Enhanced 911 (E-911) secondary PSAP 

capable of interfacing with all of the E-911 systems utilized by the City of Royal Oak to allow 
the transfer of E-911 calls including ANI/ALI information to minimize the time required to 
initiate a response. 

 
W.    Personnel recall capability- The provider shall indicate what capability exists to recall off 

duty personnel in the event of multi-casualty or other incident beyond the scope of normal 
operations. 

 
X.  Computer Aided Dispatch System- The provider shall utilize a computer aided dispatch 

system, which provides for optimum system deployment. The    provider shall agree to work 
with the City of Royal Oak in exploring the potential for    CAD integration between the 
provider and the City of Royal Oak.  
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Section II:  Operational Requirements – Ambulance Service – continued 
 
Y.    Emergency Medical Dispatch- The provider shall utilize a nationally accepted telephone 

triage system and all dispatch personnel shall be certified in its use.  Dispatchers shall 
provide pre-arrival emergency care instructions to the calling party when appropriate.  

  
Z.   Emergency Operations Center Support- The contractor shall provide a supervisor to 

represent EMS in the Emergency Operations Center of the City of Royal Oak in the event of 
EOC activation due to a community emergency.   

. 
AA. Disposal of biohazard contaminated waste- The contractor shall provide disposal 

service for any contaminated materials generated by the police or fire departments. 
Waste will be bagged and tagged with appropriate labels by the City of Royal Oak 
personnel and forwarded to the provider for disposal.  

 
BB.   Base of Operations- The provider shall identify the location(s), which are to serve as the 

base of operations for this program. 
 
CC.  Charges- The provider shall specify what ambulance user charges are to be assessed and 

include a current schedule of charges.  
 
DD. Staffing Coverage:  Deployment plans shall specify staffing and unit coverage to meet the 

performance requirements for advanced life support (ALS) ambulance service and be 
included in the proposal. 
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Section IV:  Miscellaneous Proposal Terms and Conditions 
 
Inspection- The City of Royal Oak reserves the right to inspect any or all of the provider’s facilities and 
records as part of the selection criteria.  If any material to be reviewed by the City of Royal Oak is 
considered “proprietary”, and not subject to a “Freedom of Information Request”, that material must be 
designated as such.    
 
Payment- Ambulance Service Payments: In the event payments are due to the provider from the City of 
Royal Oak as part of a subsidy, the billing shall be for the previous month’s service and shall be 
forwarded to the City by the 15th of the following month.    
 
Purchase Order Issuance- After the award recommendation has been approved by the City 
Commission, the successful service provider will receive a purchase order that will create a bilateral 
contract between the City of Royal Oak and the successful bidder. The purchase order shall commit 
the service provider to perform the contract in accordance with the proposal submitted and the 
mandatory requirements as stated in this proposal.  A contract document will not be issued. 
 

 



STATEMENT OF NO BID 

CITY OF ROYAL OAK 

 

BID NUMBER: SBP-FIRE-10-037 

TITLE:  EMERGENCY MEDICAL SERVICES 

 

Please Send or Fax To: 

City of Royal Oak Purchasing Department 

211 Williams 

Royal Oak, MI   48067 

 

FAX NUMBER: (248) 246-3001  

 

We, the undersigned, have declined to bid on the subject bid for the following reasons: 

 

Check All 

That Apply 

REASON 

 Our company does not handle the type of product /  service 

 We cannot meet the specifications nor provide an approved alternate – 

please explain below  

 Our company is not interested in bidding at this time 

 Job is too small 

 Job is too large 

 Cannot be competitive 

 Liability Issues such as insurance, bonding, indemnification, hold harmless  

 Insufficient time to respond – please explain below 

 Our company’s schedule would not permit performance of the 

specifications 

 Other – describe below 

 Remove our company’s name from this commodity code  
(Please note that NIGP Commodity Code numbers used by the City of Royal Oak are 

general classes of items and may result in deletion from a list for another relevant item /  

service.) 

 

REMARKS: ______________________________________________________________ 

_______________________________________________________________________ 

_______________________________________________________________________ 

 

BI D LI ST RETENTI ON:   

 

Please retain _______________________________ on the bid list for the item described above. 
    (COMPANY NAME) 

 

SIGNATURE OF AUTHORIZED COMPANY REPRESENTATIVE:  ____________________________ 
 

TITLE:                  ____________________________ 

 

COMPANY: ____________________________ 

ADDRESS: ____________________________ 

 ____________________________ 

FAX NUMBER:  _____________________    TELEPHONE NUMBER: _________________________ 

 
I MPORTANT NOTE:  Failure to respond, either by submitting a bid or this completed form, may result in your company being removed from the City of Royal 

Oak bid list.  To qualify as a respondent to the bid, the vendor must submit a bid or complete this form. 


















