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NIA products and services provide information to help you increase industry and technical knowledge, improve 

worker safety, enhance employee management skills, and improve your bottom line.

Don’t miss new tools and resources:

More products than ever before!

• Mechanical Insulation Financial 

Calculator App

• Simple Calculators

• E-Learning Modules

• Valuable Data

• Article Reprints
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Online Resources &

NIA Member Services  
 

Thisyear,NIAisproudtooffermoreproductsthanever!You’ll
indmorethan60productsandservicesinthefollowingcate-

gories:OnlineResources,NIAMemberServices,Certiication
andTraining,EducationalResources,HealthandSafetyProd-

ucts,andMarketingTools.Checkoutthelistofnewproducts
andthebest-selling“MemberFavorites”atleft.Mostofthe
servicesandonline resources listedare freeorexclusive to
NIAMembers.Wehopeyouwillindtheperfectresourcefor
yourneeds—ifnot,pleaseletusknow!

ONLINE RESOURCES

Insulation.org

Atreasuretroveofinformationrelatedtotheindustrialand
commercialinsulationindustryisatyouringertipsatwww.

insulation.org.There’snootherplaceyoucanlearnsomuch
aboutNIAandtheindustry,including:

• OnlineregistrationforNIAmeetingsandevents,such
asCommitteeDaysandtheannualNIAConvention

• AdatabaseofNIA’sCertiiedInsulationEnergy
Appraisers—searchablebycompanyname,contact
lastname,andlocation

• Anonlinebookstoreofferingthelatestindustry-
relatedbooksandDVDs

• TheGuidetoInsulationProductSpeciications,Insu-

lationScienceGlossary,andtheInsulationMaterials
SpeciicationGuide

• InformationaboutNIA’scommittees
• TheonlineNIAMembershipDirectory—searchable

bymembertype,specialty,products,andlocation
Bookmarkwww.insulation.organdcheckitfrequentlyforthe
latestNIAandindustrynews.

Guide to Insulation Product Specifications                          
ThisonlineguidefromNIAisacompilationofcurrentAmeri-
canSociety forTestingandMaterials (ASTM), federal,and
military speciications relevant to the insulation industry.
It listscompanies thatmanufactureproducts thatconform
to each speciication. The guide is helpful for the insula-

tioncontractor,speciier,user,andowner.Theinformation,
updatedinMarch2011,isavailableasafreedownloadfrom
NIA’swebsite,www.insulation.org.

New in 2012  

• BIM Handbook: A Guide to Building 

Information Modeling for Owners, Managers, 

Designers, Engineers, and Contractors

• Construction Planning and Scheduling
(4thEdition)

• ConstructionToolBoxSafetyTalks

• Contractor’s Guide to Green Building

• Contractor’s Guide to LEED Certified 

Construction

• E-LearningModules

• ExpandingYourProfessionalNetwork—
&YourProits—intheDigitalAge

• InsulationProduct&AccessorySampleBox

• MechanicalInsulationFinancialCalculatorApp

• MIDGSimpleCalculators

• NIAEducationalWebinarArchives

• NIA NewsDigitalEdition

• OSHA Dictionary   

• 29 CFR 1926 OSHA Construction Industry 

RegulationsBook&CD

• 29 CFR 1926 OSHA Construction Industry 

RegulationsBook(3-YearUpdateService)

• 2011NIAAnnualReport
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Insulation Science Glossary
Thishandyreferenceguide,updatedregularlybyNIA’sTech-

nicalInformationCommittee,explainstermscommoninthe
insulation industry. The PDF is available at no charge on 

www.insulation.org intheTechs&Specssection.
 
Manufacturers’ Technical Literature (MTL)  
Product Catalog  
www.insulation.org/mtl

TheMTLProductCatalogistheeasiest,mostcost-eficient
waytoputyourproductsinfrontofuserswhoaresearching
forthem.Itallowsmanufacturerstoshowcasetheirtechni-
calliteratureonthewebsitethatthousandsturntoastheir
industrialandcommercialinsulationresource.Yourproduct
informationisavailableimmediately,aroundtheclock,and
youcanupdateitwhenever—andhoweveroften—youwant.
TheMTLProductCatalogisnotonlyintegratedwiththeNIA
memberdatabase,butalsowiththeMechanical Insulation
DesignGuide—partoftheNationalInstituteofBuildingSci-
ences’WholeBuildingDesignGuideavailableatwww.wbdg.

org,accessedbyhundredsofthousandsofuserseverymonth.
 
NIA Speaks (online presentation map) 
www.insulation.org/locations

NIAgivespresentationstoprofessionalorganizationsacross
theUnitedStatesaspartofitsefforttoincreaseawareness
ofthevalueandpowerofinsulation.WithGooglemaptech-

nology, “push pins” identify where all NIA presentations
havebeengiven.

NIA Members Only Website

AsanNIAmember,youhavefreeaccesstotheMembersOnly
sectionofwww.insulation.org—justclickon“MembersOnly”
toaccessinformationabouteachNIAcommittee,including
the latestminutes;NIA bylaws; the job listing submission
form;HumanResourceformsanddocuments;NIAlogofor
useonyourwebsiteorprintmaterials;anarchiveofdigital
NIA Newsissues;andmore.Youcanregisterforausername
andpassword;ifyouforgetyourpassword,youcanrequest
ane-mail reminder.Use yourpassword to receivemember
pricing online while shopping the Bookstore or registering
forevents.Thefollowingfeaturesarealsoavailable toNIA
membersinthissection:

Electronic Article Reprint Library
NIAoffersmembersFREEreprintsofselectedarticlesfrom
Insulation Outlooktoeducateclientsaboutmechanicalinsu-

lation.Uploadthesehigh-resolution,printablePDFstoyour

ownwebsiteore-mailthemtocustomers,orevencustom-

izethemwithyourcompany’sadvertisementforasmallfee!
Availablearticlesinclude:

• “MontanaMechanicalInsulationEnergyAppraisal”
• “MechanicalInsulationMaintenance:AProven

 InvestmentOpportunityHiddeninPlainSight”
• “TheHiddenCostsofDelayed
  InsulationMaintenance”
• “Insulation:GreenerThanTrees!”
• “Insulation:AlreadyaGreenTechnology”
• “Insulation:MoreThanJustanEnergySaver”
• “CorrosionUnderInsulation:PreventionMeasures”
• “MechanicalInsulationBasics:
  TimeforaReview”(Parts1and2)

Printedcopiesofthefollowingarticlesareavailableforsale.
Ordertheseprofessional,magazine-qualityreprintsanddis-
tribute them throughout your organization or to clients to
helpimproveindustryawarenessorincreaseperformance.

• “IntroducingtheMechanicalInsulationDesignGuide
(MIDG)”

• “MechanicalInsulationinHospitalsandSchools”
• “MontanaMechanicalInsulationEnergyAppraisal”

Order customized reprints of any recent Insulation Outlook 

articlewithyourcompany’sadtoboostyourmarketingefforts.
Pleasespecifythereprinttitlewhenordering.Toorderelec-

tronicorpaperreprints,contactpublications@insulation.org. 

Human Resource Forms and Documents
GenericHR formsareavailable freeon theMembersOnly
section of the website for customization and use by NIA
membercompanies.Examplesincludepositiondescriptions,
employmentapplications,offerletters,newassociateforms,
safetychecklists,evaluationforms,andterminationorexit-
interviewforms.

Online Job Board 
NIAmembercompaniesareeligibletoposttheirlatestsala-

riedjoblistingsonwww.insulation.orgforfree.Takeadvan-

tageofthisuniquejobboardasoftenasneeded!Topostjob
openingsorviewcurrentlistings,visittheMembersOnlysec-

tionofwww.insulation.org andclickon“SubmitJobListing.”

InsulationOutlook.com

TheInsulation Outlookwebsiteisdevotedtotheneedsofits
readers,whoincludemechanicalengineers,plantmanagers,
speciiers,andothertechnical,end-userprofessionals.Inkeep-

ingwithNIA’smissionofraisingawarenessaboutmechanical
insulation’s beneits among key decision-makers, Insulation 
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Outlook presentshigh-qualityinformationtoeducateitsmore
than11,500readers.Thewebsitefeaturesasearchabledata-

baseofarticles,with“ShareThis”linksforeveryarticleandan
RSSFeedtohelpyoukeepuptodate;ahandysubscription-
managementarea;aneasymethodoforderingbackissuesand
reprints;amediakitandinsertionorderformforadvertisers;
informationforprospectivewriters;andmore.

Mechanical Insulation Design Guide 
www.wbdg.org/midg

NIAandtheNationalInstituteofBuildingSciences(NIBS)
developedtheMechanical InsulationDesignGuide(MIDG)
to help speciiers, facility owners, and other end users of
mechanical insulationsystemswithawiderangeof indus-
trial and commercial applications. MIDG, part of NIBS’
Whole Building Design Guide, includes information about
the speciication, installation, design, and maintenance
ofmechanical insulation systems. Simple calculators help
quickly demonstrate the beneits of mechanical insulation
upgrades,repairs,andmaintenance:

• CondensationControlCalculatorforHorizontalPipe
• EnergyCalculatorforEquipment

(VerticalFlatSurfaces)
• EnergyCalculatorforHorizontalPiping
• MechanicalInsulationFinancialCalculator
• EstimateTimetoFreezingforWaterinanInsulated

PipeCalculator
• TemperatureDropCalculatorforAirDucts
• TemperatureDropCalculatorforHydronicPiping
• PersonnelProtectionCalculatorforHorizontalPiping

MIDG isalso linked toNIA’sManufacturers’TechnicalLit-
erature (MTL)ProductCatalog (www.insulation.org/mtl),an
onlinetechnicallibrarywithsearchablePDFssubmittedby
insulationmanufacturers.

InsulateMetalBuildings.org

Thisisaone-stopresourcefortheconstructionofmetalbuild-

ings!FindoutaboutCertiiedFacedInsulation®,condensa-

tion issues, insulation installation,where tobuymaterials,
andmuchmore.Thesite featuresan interactivemap that
showsasummaryof themetalbuilding insulationrequire-

mentstomeetthecommercialenergycodesofeachstate.

NIA MEMBER SERVICES

Expand Your Company’s Exposure
Reach the largest number of customers possible by taking
advantageof thevariousadvertisingopportunitiesavailable

throughNIA.By approaching your target audience through
multiple media outlets, you can increase your exposure to
insulationendusersandsigniicantlyaffectyourbottomline.
ToindoutmoreaboutadvertisinginInsulation Outlook,the
MTLProductCatalog,andtheNIAMembership Directory & 

Resource Guide,oraboutexpandingyourcompany’sexposure
throughpremiermailingsorasanNIAConventionSponsor,
contact Kim Kelemen at ads@insulation.org or 301-215-
6710,ext.103.

NIA Regulatory Advice
NIA members may be eligible for complimentary advice
fromNIA’sgeneralcounselaboutOccupationalSafetyand
Health Administration (OSHA) requirements, regulations,
andinspections.Allinquiriesareconidential.Ifyourinquiry
requiresadditionalwork,youwillbeadvisedofabillingrate
andanestimateofthechargetomeetyourneeds.Contact
NIA at legaladvice@insulation.org for your opportunity to
take advantage of this service. Note: Complimentary legal
adviceislimitedandwillbeprovidedonairst-come,irst-
servedbasiswithintheparametersofthisservice.

Theodore H. Brodie Distinguished Safety Award
NIAbelieveseveryinsulationcontractoranddistributor/fab-

ricatorshouldhaveaneffectivesafetyprogram.Thisaward,
namedafterTheodoreH.Brodieinrecognitionofhisuntiring
effortstoputsafetyintheforefrontoftheindustry,recognizes
companiescommittedtosafetyanditsimplementation.Itis
openonlytoNIAMembers,andtherearenowseparateappli-
cationformsforcontractorsanddistributors/fabricators.

Judgingfocusesonthecompany’soverallsafetyprogram,
safety policy, and means of communication and training
instilled in employees. To ensure each participant has an
equalopportunitytowin,applicantsarejudgedincategories
pertainingtotheircompany’ssize.Applicantscanopttohave
NIA’s legal counsel send feedbackonways to improve the
company’ssafetyprogram.

WinnersarerecognizedinfrontoftheirpeersattheAnnual
Conventioneachspring,inInsulation Outlookmagazineand
NIA News,andontheNIAwebsite.Applicationsaretypically
availablebyNovember anddue at the endof January. For
more informationor todownloadanapplication,visitwww.

insulation.org/techs/safety.cfm.

Voice and Data Services
NIA’sTelecommunicationsGroupPurchasingProgramhelps
youindthe rightvoiceandhosting/collocation/datacenter
servicesat the lowest ratesavailabletohelpyoumaximize
yourbusinessoperationswhilereducingcostsandincreasing
yourbottomline.Toindthebestoptionsforyourlocaland
long-distancecalling,Internet,datanetwork,e-mailmarket-
ingblast,andconferencingservices,ARGwillprovideafree
analysis comparing your current services with the options
availablethroughtheNIAgroupprogram.Tolearnmore,call
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AssociationResourceGroupat800-274-2737andidentify
yourselfasanNIAmember.

Publications

2011 Annual Report
NIA’s Annual Report summarizes accomplishments from
plannedprogramsandactivitiesduring2011,including:

• Programmatic actions of the Foundation for Educa-

tion,Training,andIndustryAdvancement
• LegislativeActivities
• RecapoftheAnnualConventionandCommitteeDays
• HighlightsfromNIApublications
• Statisticsonoursuccessfultrainingprograms
• NIA’sinancials

ThereportalsoliststheNIAleadership,committees,andstaff.

2011–2012 NIA Membership Directory & Resource Guide

This vital resource, published annually, con-

tainscontactinformationforallNIAmembers.
The specialties of each contractor, distribu-

tor, fabricator, and laminator are proiled in
aneasy-to-readgridofgeographiclocationsof
headquartersandbranches.Categorychartsin

the Product Guide section list the various insulation goods
producedbyourmanufacturermembers.
Members: $35.00; Non Members: $90.00

Insulation Outlook Magazine 
Insulation Outlook,NIA’smonthlytrademaga-

zine, contains technical articles on a variety
oftopicsrelatedtothemechanicalandindus-
trial insulation industry. The magazine pro-

vides practical and useful information about
thevalueof insulation, itsusesandapplica-

tions, and its economic beneits. Insulation Outlook read-

ers include facility andenergyengineers,plant andbuild-

ingowners,governmentagencies,contractors,distributors,
fabricators,laminators,andothersinvolvedintheinsulation
andconstructionindustry.TenoficersperNIAmembercom-

pany can receive a complimentary subscription as part of
theirmembership.
Note: Additional subscriptions can be purchased, and complimentary sub-

scriptionsareavailabletoqualiiedindividuals.Formoreinformation,contact

Insulation Outlook’scirculationdepartmentat703-464-6422,ext.115,or

circulation@insulation.org. 

U.S. Members: 1 yr, $67.00; 2 yr, $105.00

U.S. Non Members: 1 yr, $95.00; 2 yr, $150.00

International Members: 1 yr, $88.00; 2 yr, $132.00

International Non Members: 1 yr, $110.00; 2 yr, $165.00

Insulation Outlook Magazine Back Issues 
NIAmakesavailablealimitednumberofbackissues.Please

specifytheissuemonthandyear.
Members: $10.00; Non Members: $15.00

Insulation Outlook Magazine Customized Article Reprints
CustompaperandelectronicreprintsofarticlesfromInsula-

tion Outlookareavailableforpurchase.Fordetailsandpric-

inginformation,contactpublications@insulation.org.

NIA News 
This members-only newsletter features all the latest asso-

ciationnews,updatesonNIA’sprogramsandservices,news
fromNIAmembers,andindustry-speciicbusinessarticlesto
helpyousucceed.Thisnewsletterisalsoavailableinadigital
versionintheMembersOnlysectionofNIA’swebsite.
Members: FREE; Non Members: Not available

Electronic Publications

E-News Bulletin

Subscribe to this free electronic newsletter for association
news,traininginformation,meetingreminders,programand
legislativeupdates,andmore.ToreceiveNIA’sE-News Bulle-

tin,visitwww.insulation.org/bulletin/subscribe.cfm andcom-

pletetheshortsubscriptionform.

NIA News Digital Edition
AllNIA Newsissuesareavailableanytime,anywhereindigi-
tal formonNIA’sMembersOnlywebsite.Checkoutwww.

insulation.org/memberonly and keep up to date on every-
thingNIAisdoingtogrowtheindustry—andyourbusiness!
Members: FREE; Non Members: Not available

 

Products

CERTIFICATION AND TRAINING

Toindthemostupdatedinformationaboutcoursesofferedor
toviewthecourseschedule,visitNIA’swebsiteatwww.insu-

lation.org.Ifthereisnoscheduledcourse,e-mailtraining@

insulation.orgtobeplacedonthelistofthoseinterested,and
wewillnotifyyouwhenthenextcourseisscheduled.

Certified Insulation Energy Appraiser Lapel Pin                  
Distinguishyourselffromthecompetitionby
wearing this lapelpin on the jobsite andat
industry events. This lapel pin features the
Certiied Insulation Energy Appraiser logo

NEW!

NEW!
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and isavailableonly tocurrentCertiied InsulationEnergy
Appraisers.
Members: $5.00; Non Members: $10.00

Insulation Energy Appraisal Program Marketing Brochure           
This brochure, available only to Certiied
Insulation Energy Appraisers, assists with
marketing the appraisal concept to main-

tenance, facility, or energy managers. It
explains the process of completing an
appraisalandlistsareasthatappraiserslook
attocalculatethefacility’spotentialsavings.

Members: $1.00; Non Members: $2.00

Insulation Energy Appraisal Program  
Marketing Brochure—Customized                
Appraisersnowhavetheoptiontocustomizethisbrochure
withtheircompany’slogoandcontactinformation.Fordetails
andpricinginformation,contactniainfo@insulation.org.

The Insulation Energy Appraisal Program (IEAP)
Thisprofessional,2-daycourseteachesstu-

dentshowtodeterminetheoptimal insula-

tionthicknessandcorrespondingenergyand
dollar savings for a project. It also teaches
skillsinthefollowingareas:
•Interviewingcustomers
•Conductingafacilitywalk-through

• Usingthe3EPlus®Version4.0software
• Determiningtheamountofgreenhousegasessaved

throughinsulation
• Analyzingandcompletingtheappraisalspreadsheet
• Completingandpresentingainalcustomerreport

Students will receive the following program materials: 3E
Plus® software, course manual, Microsoft® Excel custom
spreadsheets, the facilitywalk-throughDVD,anda sample
inalreport.Toqualifyfortheclass,studentsmustbeexpe-

rienced in the commercial and/or industrial construction,
process,andmaintenanceindustryorrelatedields;beable
toreadconstructiondrawingsandrelatethemtoinsulation
speciications;understandtheprinciplesandfundamentals
of insulation and insulation systems; be able to recognize
potentialsafetyconcernsduringfacilityvisitsandinsulation
systeminspections;recognizethedifferenttypesof insula-

tionproductsandtheirbasiclimitationsandproperuses;be
mathematicallyinclined;andhavebasiccomputerliteracy.

Eachclassistaughtbyatrainedprofessional.Studentswho
passtheclassexam,certiiedbytheNationalInspectionTest-
ingCertiicationCorporation,willreceiveacertiicateand1.5
continuingeducationunits (CEUs).This certiicationwill be
validfor3years,afterwhichtheindividualmustrecertify.All
NIAmembercertiiedappraisersarelistedonNIA’swebsite.
NIAusesthislistasitsprimaryreferralresourceforappraisals.

Customized In-House Training
Nowmorethanever,well-versedandtrainedemployeescan
notonlybringinnewbusinessbutalsosaveyoumoney.Have
youthoughtabouthowwell-informedyouremployeesareon
ourindustry?Dotheythinkaboutmechanicalinsulationin
awaythatwill increaseyourbusiness?Cantheyrecognize
opportunitieswithtoday’seconomyinmindandupsellwhen
speakingtocustomers?Withmoreemphasisbeingplacedon
energyeficiency,carbonfootprints,andsustainability,itis
importanttoseethebigpicturewithourindustry.NIAcan
help,withtrainingcourseslikethefollowing.

Mechanical Insulation Education and Awareness:Thistrain-

ing emphasizes the need to think about insulation differ-
ently—asoneofthetopenergy-eficientresourcesavailable
toyourcustomers.Topicscoveredcanincludemarketstruc-

tureandconditions,fundamentalvaluesofinsulation,codes
andstandards,inancialandenergyconservationbeneitsof
insulation,andresourcestoprovethevalueofinsulationto
yourcustomers.

3E Plus® Insulation Software:Thistrainingreviewsthesoft-
warecapabilitiesandprovidesstudentswiththeunderstand-

ingof thedatanecessary foraccurate insulation thickness
calculationsandhowtoruntheenergy,economics,andenvi-
ronmentalprogramcalculations.

National Insulation Training Program:Areviewandreinforce-

ment ofwhy andhowweusemechanical insulation.  The
courseprovides informationandtools thatmake insulation
systemdesignand speciicationeasier andmoreaccurate.
Two-dayandmodiiedone-daycoursesareavailable.

Customizeyourtrainingtoincludethesespeciicareas:
• TheScienceBehindMechanicalInsulation
• SystemInstallationandDesignCriteria

andConsiderations
• InsulationSystemMaintenance

Wecantakeourcurrenttrainingprogramsandpresentations
andcustomizeasessionforyouandyourcompany’sspeciic
needs.Youcanthentailoryourownpresentationwithours
andmakeitoneofthebestresourcesforyouremployees.

For more information on pricing and in-house training,
contactJulieCuppat703-464-6422,ext.114,orjcupp@

insulation.org.

EDUCATIONAL RESOURCES

BIM Handbook: A Guide to Building Information 

Modeling for Owners, Managers, Designers,  

Engineers, and Contractors

The BIM Handbook provides an in-depth understanding of
BIM technologies, the business and organizational issues
associatedwithitsimplementation,andtheprofoundadvan-

tagesthateffectiveuseofBIMcanprovidetoallmembersof

NEW!
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aprojectteam.Updatestothiseditioninclude:
• Completelyupdatedmaterialcoveringthecurrent

practiceandtechnologyinthisfast-movingield
• Expandedcoverageofleanconstructionanditsuse

ofBIM,withspecialfocusonIntegratedProject
Deliverythroughoutthebook

• NewinsightonthewaysBIMfacilitatessustainable
building

• Newinformationoninteroperabilityschemasandcol-
laborationtools

• Sixnewcasestudies
Members: $71.00; Non Members: $99.00

ConsensusDOCS
ConsensusDOCS,endorsedbyNIAandotherleadingindus-
tryassociations,publishesacomprehensivecatalogof90+
standardcontractdocumentsthataddressallprojectdelivery
methods.Theyincorporatebestpracticesandfairlyallocate
risk.Visitwww.consensusdocs.org foradditionalinformation
andpricing.NIA members can save 20%—togetthediscount
code,visittheMembersOnlypageof www.insulation.orgor
contact niainfo@insulation.org.

The Contractor’s Guide to Building  

Information Modeling, 2nd Edition
Thiseditionincludesup-to-dateinformationontheprocessof
incorporatingBIMintoyourcompany,collaboratingwithother
stakeholders,andadetailedmatrixofthevariedtypesofsoft-
waretoolsthatcomposebuildinginformationmodeling.
Members: $60.00; Non Members: $74.00

Contractor’s Guide to Green Building

Bridgingthegapbetweentheoryandpractice,theContractor’s 

Guide to Green Buildingprovidesguidanceforacomprehen-

siverangeofgreenconstructiontopicsinastraightforward,to-
the-point,and“no-nonsense”format.Basedontheauthor’s
extensivereal-worldexperienceinplanning,estimating,and
managinghundredsofsustainableconstructionprojects,the
bookexaminestheentiregreenbuildingprocess, fromcon-

ceptdevelopmentandsetuptocompletion.Coverageincludes
basicgreenbuildingconceptsandLEEDstandards,waterefi-

ciency,energyandatmosphere,andmaterialsandresources
inrelationtobuildinggreen.
Members: $34.95; Non Members: $54.95

Contractor’s Guide to LEED Certified Construction

Contractor’s Guide to LEED Certified Construction is the
consummate source of LEED information for anyone in or
enteringtheconstructionindustry.UnlikeotherLEEDbooks
thatfocusonthetotalityofLEEDcompliance,thisone-of-a-
kindresourcefocusesonthenarrowertopicofconstruction-
related requirements. It offers detailed explanations of the
rationaleforeachconstructioncredit,aswellasstrategiesfor
achievingLEEDcompliance.Withaclear, logicalorganiza-

tion,thebookwillserveasavaluableconstructorreference
atthebeginningofaproject,aswellasausefulstep-by-step
guidethroughthedurationoftheproject.
Members: $39.95; Non Members: $59.95

Contren (Formerly Wheels of Learning) 
DevelopedbyNIAandtheNationalCenter
forConstructionEducationandResearch,
Contrenprovidescompetency-based,task-
driven, modular training. It maximizes
learning by combining illustrated instruc-

tional materials for the trainee with structured classroom
activities conducted by craft instructors. It has complete
trainingmaterials—traineemanuals, instructorguides,and
tests—andmeetstheU.S.DepartmentofLaborstandardsfor
use in formalapprenticeshipprograms.Traineeswhocom-

pletetheprogramareenteredintotheNationalCraftTraining
Registry.

Theprogramhasatotalof360traininghours.TheLevel
Onecourseforthetraineeandinstructorincludesatraining
manualandcorecurriculumworkbook.
Note:Whenordering,pleaseindicatelevelandinstructorand/ortraineemanual.

Members: $150.00/manual; $900.00/set

Non Members: $300.00/manual; $1,800.00/set

Construction Planning &  

Scheduling Manual, 4th Edition
Thisnewversionoffersbroadcoverageofallmajorscheduling
subjects. This comprehensive resource is designed for con-

structionmanagement,planning,andscheduling.Itfollowsa
logicalprogression,introducingprecedencediagrammingearly
and following with chapters on activity durations, resource
allocations,networkschedules,andmore.It relectscurrent
trends in scheduling (short-interval scheduling, computer
scheduling,linearscheduling,etc.)andincludeschapterson
arrowdiagrammingandPERT.Withaneyeonapplication,it
includesauniquediscussionofcontractprovisionsrelatedto
schedulingandincorporatesasampleprojectthroughout.
Members: $145.00; Non Members: $155.00

The Distributor Specialist:  

Customer Champion, Profit Generator 
The specialist furnishes technical support, sales backup,
marketing direction, and product management within a
distributororganization.Thisbookshowsyou thebusiness
results specialists can help you achieve, potential pitfalls
of specialistutilization, andways tobuild fromscratchor
strengthenyourspecialistteam.Relevantcasestudiesshow
notonlywhatneedstobedone,buthowtogetstarted.
Members: $116.00; Non Members: $140.00

E-Learning Modules
NIA’snewe-LearningModuleswillbereleasedaspartofthe
U.S.DepartmentofEnergy’snewEnergyManagementTool

NEW!

NEW!

NEW!

NEW!
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Suitewebportal in2012.Thesemodules are a combina-

tionofPowerPoint,video,graphicillustration,andvoice-over
audio media and are designed to educate end user audi-
encesabouttheusesandbeneitsofmechanicalinsulation.
Theivemodulesare:

• EducationalSeriesIntroductionandDeining
MechanicalInsulation

• BeneitsofMechanicalInsulation
• MechanicalInsulationScienceandTechnology
• DesignObjectivesandConsiderations
• MechanicalInsulationMaintenance

Expanding Your Professional Network— 
&Your Profits—in the Digital Age
Theaudio-visualrecordingcontainedonthisCD-ROMdescribes
whysocialmediatoolslikeLinkedIn,Facebook,andTwitterare
avaluableinvestment,andexplainshowtoexpandyouronline
professional network to include prospective customers and
industry leaders. Presented byR. J. Floco, LifestylesMedia
Group,andDavidMendes,ASA’sCommunicationsDirector.
Members: $80.00; Non Members: $95.00

Fundamentals of Insulation DVD 
ThisprogramwasdevelopedbytheNIAJoint
Associates/Distribution Committee and is
designedtoteachnewhirestodealeffectively
withcustomers.Itisformattedintoninemod-

ulesandisabout35minuteslong.The3-to
4-minutemodulesallowlogicalcognitive learningandcover
alltypesofinsulationenvironments.Modulesare:HeatFlow
Basics; Btus; Ks, Rs, and Cs; Insulation Selection Criteria;
ColdandColderEnvironments;NormaltoHotEnvironments;
SuperHotEnvironments;ProtectiveCoveringsandFinishes;
SpeciicationsandCodes;andSellingTools.
Members: First DVD, $35.00; Additional DVDs $12.00 each; 

Non Members: First DVD, $50.00; Additional DVDs, $17.00 each.  

Additional DVDs must be purchased at the same time as the first DVD.

Fundamentals of Insulation Workbook 
This NIA workbook complements the Funda-

mentalsofInsulationDVD.Itsummarizeseach
learningmodule,asksquestionstohelpviewers
retaintheinformationpresented,andprovides
mini-assignments that allow viewers to apply
theinformationininsulationsalessituations.

Members: $5.00; Non Members: $10.00

Insulation Craft Training Instructional DVDs 
DevelopedbyNIA,theseDVDprogramsfeaturethefollowing
10typesofinsulationapplications:

1. MineralWool/Fasteners/Laggings
2. Insulation for Ducts with Fiberglass Blanket and

BoardInsulation
3. PCFoamglasAdheredSystemstoHorizontalVessels

4. PC Foamglas Insulation Systems for Underground
andDirectBurial

5. PCFoamglasPipeApplication
6. MetalJacketing
7. InstallingFiberglassPipeInsulation
8. InsulatingWithCalciumSilicateandPerlite
9. HowtoInstallFlexibleFoamInsulation
10. FiberglassPipeFittings,Valves,andFlanges

Note:AcompilationDVDincludingall10segmentsisalsoavailable.Please

specifythenumberofDVDversionswhenordering.

Members: $35.00 each; Compilation DVD, $315.00; 

Non Members: $105.00 each; Compilation DVD, $945.00

Insulation Estimator’s Handbook 
ThisNIAreferencetoolprovidesdataforalmost
everytypeofmechanicalinsulationestimate.It
containsvaluabletechnicalinformationforesti-
matinginsulation,aswellasformulasandcon-

versions,informationoninsulationaccessories,
andtechnicalvariablesofaninsulationproject.

Members: 1-3 copies, $50.00 each; 4+ copies, $25.00 each; 

Non Members: 1-3 copies, $200.00 each; 4+ copies, $100.00 each

Insulation Materials Specification Guide
Thisguideprovidesphysicalandmate-

rial properties of various insulation
materials as speciied by the Ameri-
can Society for Testing and Materials
(ASTM). Created by NIA’s Technical

InformationCommittee,theguidewasbornoutoftheneedfor
anunbiased,easy-to-useselectiontooltohelpstudythephysi-
calandmaterialpropertiesofdifferenttypesofinsulation.
Members: 1-99 copies, $1.00 each; 100-499 copies, $0.75 

each; 500+ copies, $0.60 each

Non Members: 1-99 copies, $2.00 each; 100-499 

copies, $1.50 each; 500+ copies, $1.20 each

Insulation Product &  
Accessory Sample Box

NIA’sInsulationProductandAccessorySample
Box provides hand samples of 20 mechanical
insulation product types and accessories in a
genericfashion.Thissampleboxisdesignedfor
ease of use, with an illustrative product sche-

maticguidethatdenotesthegenericproducttype.Itisalso
small andportable (24”x13”x7.5”). Indeveloping thisbox,
NIA aimed to represent many major mechanical insulation
types.NIAdoesnotendorseanyspeciicmanufacturer’smate-

rial.Eachsamplehasitsowncompartmentspacetoremain
organizedandundamagedwithinthesamplebox.Thereare
upperandlowertrayswitheasy-to-usepulltabstogettothe
second layer. This sample box is an excellent tool for your
internaltrainingandresourcelibrary,aswellasexternalsales
discussionsandpresentations.Callforavailabilityandpricing.
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Mechanical Insulation Financial Calculator App
NIA’sirst-eversmartphoneapphelpsquickly
determine the inancial returns related to
investments in mechanical insulation. Based
on the Financial Returns/Considerations Cal-
culator in the Mechanical Insulation Design

Guide,itcanbeusedforanoverallprojectorasmallinvest-
mentsuchasinsulatingavalveorreplacingasectionofinsu-

lation.Usethisfreetooltoindouthowquicklymechanical
insulationcanpayforitselfinabuildingorfacilityanddis-
cover howmuchenergy,money, andgreenhouse gas emis-
sionscanbesavedandwhatthereturnoninvestmentwillbe.
TheappisavailableforAndroidphoneusersintheAndroid
Market—justsearchfor“mechanicalinsulation.”

National Commercial and Industrial Insulation 

Standards Manual, 7th Edition
The latestupdate to thispopularmanualcontains11new
plates,includingvapordams;anupdatedMaterialsProperty
SectionwithtablesconformingtoASTMStandards;arevised
GlossaryofTerms;andmeasurementsintheEnglishmeasur-
ingsystem,amongmanyotherimprovements. It is available 

in both printed and interactive online versions. Call for pricing.

NIA Educational Webinar Archives
In2011,NIAofferedthetwo-partSummingUptheFinan-

cial Value webinar series covering the simple calcula-

tors available on theMechanical InsulationDesignGuide
(MIDG)website.Thesewebinarsdemonstratedhowtouse
thecalculatorsandhowtobuildyourbusinesswiththedata
provided by the calculators. If you missed the webinars,
here’syourchancetoviewthemandlearnthevaluethese
simplecalculatorscanbringtoyourbusinessandyourcus-
tomers. (The45/60minute archive is available onCD or
USBdrive.)

• Part1coverstheEnergyLoss,EmissionReduction,
SurfaceTemperature,andAnnualReturncalculators
forequipmentandpipingandtheFinancialReturns/
ConsiderationsCalculator.

• Part2coverstheCondensationControlCalculator
forHorizontalPipe,PersonnelProtectionCalculator
forHorizontalPiping,EstimateTimetoFreezingfor
WaterinanInsulatedPipeCalculator,Temperature
DropCalculatorforHydronicPiping,andTempera-

tureDropCalculatorforAirDucts.
NIA Members: $99.00 (discount given if your company partici-

pated in the webinar); Non Members: $175.00

Profit Myths in Wholesale Distribution 
AlBates gets to the heart ofwhat he calls “proitmyths”
bypointingoutthatbadinformationsurelooksgoodonthe
surface.Somemind-setchangesareunderstandingthatlow-

eringinventoryisfrequentlyabadidea;acceptingthatsales
growthcanbetoofastaswellas tooslow;and identifying
whymostsalesforcecommissionplansdon’tworktheway
theyaresupposedto.ThisbookincludesaMicrosoft®Excel
ilethatallowsyoutoenterdataandthenprintexhibitsfrom
thisbookwithresultsspeciicallyforyourirm.Theseexhib-

its help you understand how the conclusions in this book
impactyourbusiness.
Members: $113.00; Non Members: $140.00

Profitable Contracting

ThisNIAmanual isdesignedtohelp insulationandabate-

mentcontractorssolvethemanynon-technical
problemspeculiartotheindustryandgenerate
a substantial ROI. By sharing resources and
referencematerialsoncommonproblems,the
manualencouragesagreaterdegreeofeduca-

tionandprofessionalismamongcontractors.Itcontainsover-
viewsofthefollowingsixkeystepsinthecontractingprocess:
projectselection,contractestimating,contractacceptance,
contract execution, contract closeout, and administrative
support.Followingeachoverviewisalistofreferencemateri-
alsthatpertaintothestepdescribedintheoverview.
Members: $75.00; Non Members: $225.00

Strategic Pricing for Distributors:  

Tools and Rules for Building Higher Margins  
Thisbookwillshowyouhowtogaincontroloveryourpricing
functionandturnyourcustomervaluepropositionintovalue
foryourshareholders.

Inthistimeofeconomicturbulence,thenumber-oneprior-
ityformostleadersistopreservecashandavoidrisk.Itmay
seem likeaneasier time tobuildmarginswhenpricesare
rising rather than falling; however,many distributors actu-

allysawmarginsslippingwhentheyfailedtopassalongcost
increasesfromtheirsuppliers.

Seize theopportunity that thiscurrenteconomicclimate
provides,andusethisbooktoimplementahigh-impactand
sustainablestrategicpricingsystemforyourcompany.
Members: $113.00; Non Members: $140.00

HEALTH AND SAFETY PRODUCTS

Construction Tool Box Safety Talks
Contains more than 100 updated Safety Talks! This man-

ual isdesigned toassist supervisorypersonnel inconduct-
ingconstructionsafetytoolboxtalkstoenhancesafetyand
healthontheirjobsitesandmeettrainingrequirements.
Members: $145.00; Non Members: $180.00 
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NIA Products & Services 2012Updated 

Fall Protection Training in the Construction Industry 
Each year, falls consistently account for the
greatestnumberoffatalitiesintheconstruc-

tionindustry.Overthelast10years,onaver-
age, between 325 and 350 workers were
killedandmorethan100,000wereinjuredin
construction-relatedfalls.This1-daytraining
programbasedonOSHAstandardsandbest

practicesanswerstheneedforqualityFallProtectiontraining
withintheindustryinthisCD-ROM.
Members: $30.00; Non Members: $35.00

Jobsite Safety Inspection Checklist
Thischecklist fromtheMechanicalContractors
Association of America (MCAA) will help keep
you organized and on track when you perform
safetyinspections.
Members: $10.00; Non Members: $15.00

MCAA Safety Manual for the Mechanical 

Construction Trades 
Designed to provide quick access to important
job safety and health information, this manual
includesinformationonsafeworkpracticesthat
will help employees protect themselves from
workplacehazardsandcomplywithOSHAsafety
andhealthstandardsforconstruction.Thiscom-

prehensive,user-friendly revisionoffersstep-by-
stepinstructionsforirstaid, includingthemostcritical life-
savingtechniques.
Members: $18.00; Non Members: $38.00

Model of Hazard Communication Program

OSHA’s Hazard Communication Standard requires you to
explaintoemployeeswhatchemicalstheymaybeexposed
to in theworkplace, thehazardsassociatedwithuseof or
exposuretothesechemicals,andthestepstheycantaketo
protectthemselves.ThisbookletfromtheMCAAisdesigned
formechanicalconstructionandservicecontractors.
Members: $39.00; Non Members: $53.00

29 CFR 1926 OSHA Construction  

Industry Regulations Book & CD 
Find29CFR1926OSHAConstructionRegu-

lationseasilybyorderingboththebookand
CD.Youwillhaveevery regulationandform
neededforcomplianceatyouringertips.You
will spend less time looking up information
andmoretimedoingeverythingelseyouneed
todo.

Members: $80.95; Non Members: $109.95

29 CFR 1926 OSHA Construction Industry  

Regulations Book (3-Year Update Service)
OSHAregulationsareconstantlychanging.This
3-Year Update Service for the 29 CFR 1926 

Construction Industry RegulationsBookensures
youwillalwayshaveaccesstothemostcurrent
safetyregulations.We’llsendyouourmostcur-
renteditionandthenautomaticallyshipaddi-
tional updated versions of our 29 CFR 1926

ConstructionBookthroughoutyoursubscriptionperiod.
Members: $256.50; Non Members: 349.89

OSHA Dictionary

Ifyourdutiesincludesafetyandcompliance,theOSHA Dic-

tionaryisonereferenceyou’llreachforagainandagain!This
comprehensive 46-page publication contains terms, deini-
tions, and illustrations from theOSHA29Code of Federal
Regulations Parts 1903 (Inspections), 1904 (Recordkeep-

ing),1910(GeneralIndustry),and1926(Construction).
Members: $20.00; Non Members: $31.95

OSHA Inspections: Be Prepared for the Process
ThisDVDisdesignedforprojectmanagers,fore-

men, and others designated the supervisor in
charge.Itdemonstrateshowto:
• DealwithOSHAinspections
• PrepareinadvanceofanOSHAinspection
• Minimizecompanylossesduringthe
 inspectionprocess.

Runningtime:12minutes,40seconds.

Members: $99.00; Non Members: $149.00

Recordkeeping Guide 
This guide will make OSHA’s occupational
injuryand illness recordingprocesseasy for
mechanicalconstructionandservicecontrac-

torstounderstand.Itwillalsohelpyoucomply
withtheagency’srecordkeepingregulation.
Note: This product is only available in PDF and will be

e-mailedtoyou.

Members: $27.00; Non Members: $52.00

Safety Handbook for Distributors and Fabricators

Thispocket-sizedhandbookproducedbyNIA
offers practical tips for maintaining a safe
environment for distributor and fabricator
workers. Each handbook contains both the
EnglishandSpanishversions.Topicsinclude
generalsafetyrules,compressedgases,hand

and power tools, lockout/tagout, tar pot safety, and much
more.Anemployeeacknowledgementformmakesitappro-

priateforuseinacompanysafetyprogram.
Members: 1-25 copies, $4.00 each; 26+ copies, $3.00 each; 

Non Members: 1-25 copies, $8.00 each; 26+ copies, $6.00 each
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Safety Handbook for Insulation and Abatement Workers

Thispocket-sizehandbookproducedbyNIA
offerspracticaltipsforworkersformaintain-

ingasafeworkingenvironment.Eachhand-

bookcontainsboththeEnglishandSpanish
versions. An employee acknowledgement
formmakesitappropriateforuseinacom-

panysafetyprogram.
Members: 1-25 copies, $4.00 each; 26+ copies, $3.00 each; 

Non Members: 1-25 copies, $8.00 each; 26+ copies, $6.00 

each

Safety Management for  
Mechanical Construction Supervisors

This 14-minute DVD for project managers
and foremen covers the critical aspects of
projectsafetymanagement,includingleader-
ship,pre-taskplanning,hazard recognition,
auditing for compliance, properly address-
ingsafetyconcerns, regulatory losscontrol,
recordkeeping,andconlictresolution.

Members: $125.00; Non Members: $195.00

Theodore H. Brodie Distinguished Safety Award Partici-
pation – See NIA Member Services, page 4.

MARKETING TOOLS

Careers in Construction

This brochure aids in recruiting young
adults and students to the construction
industry. It can be customized with com-

panyinformationanddistributedtoindivid-

uals interested in learning themechanical
insulation trade. Distribute this brochure
at vocational/technical schools, churches,

YMCAs,highschools,communitycolleges,andotherappro-

priatevenuesinyourcommunity.
Note:Limitedquantitiesareavailable.

Members: $1.00; Non Members: Not available

Certified Faced Insulation Brochure

New trends in architectural design require
materialsengineeredtokeeppacewithever-
changingdesignconcepts.Onesuchmate-

rial isCertiiedFacedInsulation®(formerly
NIA-404), speciically designed to meet
theuniquethermalandacousticalrequire-

mentsoftoday’smetalbuildings.Thisinfor-
mationalbrochureonCertiiedFacedInsulation®detailsthe
beneitsandprovidesinformationoninsulationstandards.
Members: $1.00; Non Members: $2.00
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Visit us on the Web at www.insulation.org.

Industry’s Most Wanted Posters
These posters illustrate poorly insulated items and the savings
that could result from proper insulation. Certiied Insulation
EnergyAppraiserscansendittoajobsitebeforeavisit.Youcan
alsosend it to jobsyouarecurrentlybiddingonoruse itasa
resourceduringnewemployeetraining.Theways inwhichthis
postercanbeusedareendlessandinvaluable!
Members: $4.00; Non Members: $8.00

The Power of Insulation:  

A Proven Energy-Saving Solution

This brochure answers the question, “Why insu-

late?” It is an ideal tool for your sales pieces
and bid packages. It points to the many ben-

eitsof insulation, includingenergyconservation,
enhancedemployee safety, reducedenergycosts
andgreenhousegas(GHG)emissions,andmore.
Thecolorfulandinformative6-pagebrochurealso

providesalistofhelpfulresourcesandinsulationtools.
Members: $0.50; Non Members: $1.00

Quality NIA Insulation Contractor Brochure
Available only to NIA members, this brochure
explains the value of selecting a trained profes-
sional insulationcontractor. It is theperfecttool
to market your company to new customers or
strengthenyourrelationshipwithcurrentones.
Members: $1.00; Non Members: Not available

Quality NIA Insulation Contractor Brochure—Customized
NIAmembershavetheoptiontoaddtheircompanylogoandcon-

tactinformationtothisbrochure.Fordetailsandpricinginforma-

tion,contactniainfo@insulation.org.



National Insulation Association Products and Services Return/Cancellation Policy

Product Name Quantity Price

Subtotal

Shipping and Handling

VA Residents add 5% tax

ORDER TOTAL

Priceslistedwithinthisbrochurewerecurrentatthetimeofprintingandaresubjecttochange.Forthemostcurrent

pricing,pleasevisitwww.insulation.org/products.

Member Return/Cancellation Policy

If,foranyreason,youaredissatisiedwithyourpurchase,youmayreturntheitem(s)toNIAwithin60daysofreceiptof

yourshipmentforafullproductrefundminusthecostofshippingandhandlingprovidedthattheitem(s)arereturned

in same condition as shipped. Certain items cannot be returned. These items include software, damaged items,

productsthathavemissingparts,Contren(formerlyWheels of Learning),theMembership Directory & Resource Guide, 

Profitable Contracting,andtheInsulation Materials Specification Guide.Wecannotofferrefundsonitemsreturned

totheNIAoficeafter60days.Wewillbemorethanhappytoofferanexchangeofproducts,ifyouaredissatisied.



Non-Member Return/Cancellation Policy

If,foranyreason,youaredissatisiedwithyourpurchase,youmayreturntheitem(s)toNIAwithin30daysofreceiptof

yourshipmentforafullproductrefundminusthecostofshippingandhandlingprovidedthattheitem(s)arereturned

insameconditionasshipped.Certainitemscannotbereturned.Theseitemsincludesoftware,damageditems,prod-

uctsthathavemissingparts,Contren(formerlyWheels of Learning),theMembership Directory & Resource Guide, 

Profitable Contracting,andtheInsulation Materials Specification Guide.Wecannotofferrefundsonitemsreturned

totheNIAoficeafter30days.Wewillbemorethanhappytoofferanexchangeofproducts,ifyouaredissatisied.



Additional Terms 

NIAoffers itsonlinestoreforallyourproductandserviceneeds.Youmaypurchaseproductsonlinesecurelywith

real-timecreditcardprocessing.Toorder,pleasevisitwww.insulation.org/products.NIAMembersmustlogintoreceive

specialdiscountedrates.Pleasecontactmembership@insulation.orgifyouhaveforgottenyourlogininformation.

 NIA, itsmembers,and/or itsagentsmakenoguaranteeas to—andassumeno responsibility for—thecorrect-

ness,suficiency,orcompletenessoftheproductsofferedonthiswebsite.Further,theydonotendorseanyproducts,

sources,systems,orproceduresthatmaybereferencedoridentiiedinthesematerials.

National Insulation Association
12100 Sunset Hills Rd., Suite 330
Reston, VA 20190
703-464-6422   Fax 703-464-5896

Shipping Address (physical address only, no P.O. Boxes)

Name

Company

Company Address

City State Zip

Phone

E-mail

Fax

Method of Payment
q	Check q	Invoice (NIA members only)

Card Number

Signature

q	American Express q	VISA q	Mastercard

2012 NIA PRODUCT ORDER FORM
Simply fill out this page and mail or fax it with your payment to NIA.

Shop Online: www.insulation.org/products

Shipping and Handling:0-$75=$13.00,$76-150=$19.00,$151+=$22.00
OrdersareordinarilyshippedUPSgroundwithinthecontinentalU.S.
Callforpricesonfasterservice,allotherU.S.locations,andinternationalshipping.

Expiration date

q	NIA Member q	Non Member q	Please send membership information 


