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Book a Cruise - Best Practice Quick Reference

In this Quick Reference

* Basic Steps to Book — pg 1

* Find a Cruise Booking and Make Payment — pg 9
¢ Find a Cruise Booking and Cancel - pg 10

* Find an invoice — pg 11

Basic Steps

Products Menu-select Quick Cruise

Enter cruise search criteria.

Select a cruise date and check availability.

Select number/type of passengers, and residency.
Select a rate code.

Select a cabin category.

Select a specific cabin.

Quote price to customer.

Enter Customer Information.

0. Review details and select Hold or Purchase.

ok w0Dd-=
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STEP 1:

Products Menu

¢  Click the Quick Cruise option from the Products menu R N—
Quick Tour !

Cruise Group Space

Shore Excursions
Fast Path Cruise
Travel Insurance

STEP 2:

Enter Cruise Search Criteria

Focus your search criteria by asking your customer Search for a Cruise
queStionS. Cruise Only: @ ALTERNATE SEARCH
. . . rufse N elect a destination... -
»  Click the More Search Options link to narrow your Cruise Tour: © on [seects destnation.. Bl
Destination: [ Any destination - Erowselb e sHnaton |
search. :
o . , Sailing Date: [Tuly =] [z008 = OR  [Select a cruise line... Bl
e Enter the search criteria that best fits your customer’s ouration: [y sreee orgd ] Browse by Cruise Line |
needs/desires and click Search for a Cruise. Cruise Line [y rome e =

Cruise Ship: any cruise ship |2

Search for a Cruise I More Search Options
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STEP 3:

Select a Cruise Date and Check Availability

This page displays all of the cruises available for the search  [[erisesearch Resuis

X d There are 45 results that match your criteria from Modify Search
Crlterla you entered- November 1, 2008 to November 30, 2008, — = EI
To view additional information about the ship, click the ship _ Demeril Nextio=]
name link. From this link you can click other links that e —
provide every detail about the ship including statistics, ship Name:  Carmival 1masination S
Departing from:  Miami, Florida
decks, stateroom layouts and more. T T e b e
H -V‘:O?F?ifuad::ﬁspzmgist:;ite are dependent on the selected itinerary and may
Prices shown in RED are cached prices and are for More Info Interior Oceanview Suite Select & Continue -
. . A to
reference 0I"l|y Movember 7 199 USD 229 USD 619 USD + Check Availability :i::tes
. . . . Movember 14 209 UsD 229 UsD 619 USD + Check Availability avu: o
*  Find a suitable date for your client, and click Check R wrrryy
Avallablllt! . Hovember 28 249 USD 299 USD 659 USD ¥ Check Availability £ddto

STEP 4:

Products Menu

Select Number/Type of Passengers nCamnival
Options on this page include: B I
* Click the View ltinerary link to review the itinerary

with your customer before proceeding. Select the number of quests to view pricing and availabiity forthis srise. IF you would like t reserve more than one

) . . gsm,ﬁtcuu.:fpc\:ﬁ:xu;rrusEu:;tnegstm-.n repeat the search for this sailing to add additional cabins. For 8 or more cabins please
¢ Select the number of Adults Seniors/Children/infants.
. . . utts:  [22] (15 t0 54 years  geniorss |- (=] (55 years old and

» Select State/Province — you are prompted if this sy S memiers 0

information is required. ohidren: [ = 2012005 sntanes: [73] 5 025 mortn
e Select Include cruise line airfare? if applicable. A sub : Hadeanada cesldent T include cruiss lne alrfarer

menu appears requesting airport code.
* Select Past Passenger, if applicable A sub menu Rl ey < Auailable Dates Continue >

opens requesting past passenger information.

Note: The currency default for Canadian agencies is
$CAD. Some cruise lines will offer an option to display
rates in either $CAD or $USD. When this option is
available, the following dropdown list will appear on this
page.

Select Currency:

Select the currency type from the dropdown list. The
Rates displayed on subsequent pages in the booking
process will default to the currency code selected.

* Click Continue to view cruise pricing and availability.

¢ Note: If you would like to reserve more than one
cabin, complete the booking and repeat the search for
this sailing.
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STEP 5:

Select a Rate Code

Select Rate Code | Prrr—

NCarnival
* Click the Rate Code link to view additional information shin Nomes ot st
about the rate code. e S s

Ll & aduts
e Click to select one or more rate codes from the list, and P e e T B

CIiCk Continue- =3 gm :EB’I FARE CABIN ASSIONED NO LIP-';.RIDFR APPLY
-1} BEST FARE GUARANTLED CATEGORY NO UPGRADES APPLY
~ ora PAST GUEST WINTER 2008 CURRENTS COF3 - UPGRADES MAY APPLY
|- BoCeay GUARANTEL PROGRANS & 34 PROMO CPCDCPMT - NG UPGRADES APFLY
r ehs SUPER SAVER CPNS - NO UPGRADES AFPLY
|- I TARLIF RATES CT = NO UPGRADES AFPLY

B in the agent's

Select all Rates Avallable Dates j
Hew Search | - Change Mumber of Passengers Continue |

STEP 6:

Select a Cabin Category

Select a Cabin Category o Gotegary Avatbity

. . . nCamival
e Use the links in the Category column to view photos Sl ames Camival Imsgason

Plan Name: 3 Night Bahsmas Cruise

and information about the cabin.

* You can also click the View ltinerary link and/or click
Add to Favorites to add this sailing to your favorites.

¢ Click Select to select a cabin Category and continue.

frcermpe aun dwiast e
5 190,00 ult.l. m

[4:4
jo  249.00 UD PHERSE
269.00 USD NS Deeanview SA

g 269.00 LSO PHEPSS  Ineide 4l

Fru.on uso PHERSd  Oceanview 63
Available in g 79.00USD PHEPS4  Inside L=
Avalabl 200,00 ST PHEPA  Intide 4D
90,00 USD PHERD  Oceanvin w bl
ng 299,00 USD FNSRA4  Ingide 4
359,00 LSO PHSPS4  Goeanview 60

3¥9.00 UD PHEPSS

SE9.00 USD PHERL
749,00 LSO PHERe

row Bearch | == Changn Number of Fasiengers

Eruise Minerary Nolicr: Eruise fineeanies are subjoct to change without natice, Please vorily Purts, Boles,
and Times with the Cruiseline dircctly on ALL bookings befare the salling.

Cruise sperishs B2 ok nchude port charges unless otheruise stated

STEP 7:

Select a Cabin

Se|ect a Cabin Cruise Cabin Category Availability
NCarnival

e Cabin numbers are listed in the first column. Deck L,

Plan Name: 3 Night Bahamas Cruise

names are also listed. Click the Deck name link to see B P L i eone e linerang| A0 o Farorites
peck(s): Upper Deck

where the cabin is located on a specific deck. Dock(s) huoratosk
* You can also click the View ltinerary link and/or click

Passengers: 2 adults

. N e . New Search - <- Return to Pricing
Add to Favorites to add this sailing to your favorites.
H . . Bl e, SERGEEE G | Action
* Click Select to select a cabin and continue. Number: LO5CHOR g, gy, Pod Y2 = st
E187 Inside 2 1 Lower Twin Bed Empress Deck Select
u1e9 Inside 2 <4 Lower Twin Bed Upper Deck Select
U171 Inside 2 1 Lower Twin Bed Upper Deck Select
U173 Inside 2 1 Lower Twin Bed Upper Deck Select
RBE Inside 2 1 Lower Twin Bed Riviers Deck Select
R&0 Inside 2 3 Lower Twin Bed Riviera Deck Select
RSE Inside 2 1 Lower Twin Bed Riviera Deck Select
RSB Inside 2 1 Lower Twin Bed Riviera Deck Select
RS54 Inside 2 1 Lower Twin Bed Riviera Deck Select
GUAR Inside 2 1 ToBe Assigned  Select
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Quote the Price

Quote the Price
The pricing summary appears at the top of the page.

Quote the price and determine if your customer is ready to
purchase.

If yes: Go to Step 9.

Crulse Options

Fuel
Pasaenger Fare. HELE TanesfHise. Swrcharge Total
a1} bizi.0g Hhaod 21 00 EETRTAT
#2) pan0e 300 H210 2700 $268,10 USD
Subtatal: srznan B0 seaz0 43400 A58 20 LS
Grand Tutalt BEIRI0 AT

Cammisuisn Amount [5os

If no: You can quote the rate and stop here.

'3 Might BAMAMAS Crutss
 Staternom Unner/Lonss FEUAR
i fa e Avsiuned

Framm Hiami, Flurida

s Friday, Howember 71, 7088

Al to Favantes

Dnposi Due By Wadneuday, Asgust &, 2000 4156 P 00T
Depash Cuie Amaust:  200.00
sl Paymant Dus B Hasday, Septamber 37, 2008 4355 PH EOT

Saarch fior Custuer brefle P v

L L
e Prafecance FrratiTrn Eeateg (A-sdanie] =

Frepmd Oramatien W5, =] {adsmansl 440,60 IS8 pes cabin |

Passongir # 1 {Adult) : Thamas Testing
Gandar

Tl hdzres
¥horna nunber

Datw of furth: [Warm =] [Gay =] [reor =0 «
Countey of Cocamn [Onind am =l

P —)
Pesspost Emenry e
Fasspan Evsivation e [Hovm ] [Gov 2] Fewr 2
Bl

Passangur #2 {Adult)

o ey
T o
T—— i

Lol Last Name ,7 .

Eite of Srth =[G sl e = -
Couetry of Chiranstin:  [Urited Sares =l -

e —
e T — |
Fasspoet Eaiabion Sie: i3 [y ) [rewr 2
Past Papsanger bumbars [

[seiec vour e tpnnns_
Pavsenger #1 (Adult) : Thamas Trating
Passenger #7 (Adwit)
1 2 Prce Daerighon

PRI-CAUTSE BACYAGES  {Fricing is #as Barian | i

& @ NoCost hoSeestan
£ EIN  SeERTON STUOL CITT Moo
J v 17, 2000 22, 200
L
e
B o

"

-
£ 3R CARIBE RUTALL SLAGS - CAR INCLIOES

7.0 Mo
3,00 LSE o person

o Foncastn an's
e providing & baeautiful pannrumic v of the ship, Earadas ik snd the desrazen
area. A shest dives thrauth P Astand el take ® e And eai

V08t a7 $veRuhle 5 s el 19 Far Soore wivs il B Y 1 5 31D, th bl i for AF-39 rtns amd T

sursber of proples [NeE Saicted =

atice: These meowsnns are srovibed by ndependent coeratoes ard ars ofared as o Ganverienon b you bl sre i B map

cennwcing b thowe wmasrpony oo coboard e s, Pt Primabons & Bervice s sal 1 4n wownt i iy our

snce and doas not n er cgareth tha sacuriione, ard wil et be hald bable for sy o, nury, demege sr coms and Saliye

Fabits fram v Darmioptan: It bWl s the AAFSPATES saiRarb ey 13 be 4 The WSsEn QYirGneted o Tt Bt tatad, For:

Ersenotons muparvrs e aght fo madty o cancal ang e ecurnen shiul CORSRRTE WaIT At i i thess o

oy 1R AoBtanch oF thave TS AL YRR, il 384 13 B SADUTLOm EARGHING il 13 MFSCU G 1 ESEG
arts, Bawaver i refufeti can 2 inde ber ke 03 be ot the deisgnated desermurs koatrin

| __continue > |

Bsprt ustions T Italbgania hakon e Tanios Biesaction A of 1008 racuiens bealart b and b the Cartbaun,
Barmuta. & Eatapns o sther tecura. o artar or raartar
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STEP 9:

Find/Enter Passenger Information
Cruise Options Page

In this step you have two options.
1. Enter Passenger Information
2. Search for a Customer

Your agency may advise you to select one of these options as your best practice:

Enter Passenger Information Search for a Customer
To enter passenger information: Check to see if this is passenger is already present in
1. Take the Default, No. Travelport Cruise & Tour.
preferences 1 ) C“Ck Yes
Search for Customer Profile: M wo T ves
Preferonces
Enter Customer Name to searsh: | | [}
Dining Preference: lm Search for Custumer Profile: I ne P ves F search sl customers Search |
Prepaid Gratuities: [Me =] (additional $60.00 USD per cabin ) Enter Custmer Wome o srarch: [Steven testng
Fivrung Predmrmics: Firstfinam Seatmyg (Avaialie) =
2. Select from the preferences offered, and move down. _ P S ee T T fodetonn 46090150 e ebin)
Note: Preferences offered vary depending on the 2. Select Search All Customers if you want to search all
cruise line. of the customers for your agency/network.
3. Enter Passenger Information (see next page). 3. Click the Search button to proceed.
4. If no matching customer is found, an empty pop up
appears.

Customer Search Results X

Name Email Address Telephone Number Full Address

* indicates you have a direct relationship to this client.

- Click X to close the pop-up.
- Click No (Search for Customer Profile).

5. Move down and enter Passenger Information as in
option 1 Enter Passenger Information (on the left).

6. If a match is found, click the link for the name you
want to select. The popup closes and the Passenger
Information area below is populated.

Customer Search Results X

Name Email Address Telephone Number Full Address

1234 Testing

Karen Testing * pehristensen@aalilso.com 8479984703 Lans, Testingville
TN39393 US

Thomas Testing * Philip.Harding@travelport.com 5479983858

Thomas Testing * Philip.Harding@travelport.com 5479985856

* indicates you have a direct ralationship to this clisnt.

7. Select from the preferences offered, and move down.

Note: Preferences offered vary depending on the
cruise line.

8. Enter/Modify Passenger Information (see next
page).
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Entering Passenger Information

e If you search for a customer name and Travelport
Cruise & Tour found a match, the customer name is
entered into Passenger #1 in the Passenger
Information area. You can edit this information.

* If you did not search for a customer, there may be
passenger name information present on the page,
which you will need to edit.

To enter Passenger Information:

1. Enter the required fields, marked with an asterisk (*).
Enter the phone number without spaces.

2. Enter the email address so you can mail the itinerary
to them.

e Select your Cruise Options.

The appearance of cruise options will vary depending
on the cruise line.

¢ C(Click Continue.

When this step is complete :

The customer’s name is recorded in Travelport Cruise &
Tour.

Cruise Payment and Review page opens.

Passenger Information

Passenger # 1 (Adult) : Thomas Testing
Gender: Male = =

Title: Mro | *

Legal First Name: Fhomas 1«

(Full lgal first narne anly, no nicknames.)

Legal Last Name: Festina 1«

(Legal last name anly.)

Email ddress: [Fhilip Harding@travelport.com |
Phane number: =«
Date of Birth: [Month =] [Day =] [vear =] +
Country of Citizenship:  [United States =] *

Passport Humber: | |

Passport Country: [Onited states =]
Passport Expiration Date: [Month =] [Day =] [vear =]
Past Passenger Mumber: [ |

Passenger # 2 (Adult)

Gender: Select a gender =] *
Title: = =

Legal First Name: A

(Full Igal first name only, no nicknames.)
Legal Last Hame: 5

(Legsl last name anly.)

Date of Birth: Month =] [Day =] [ear =] *
Country of Citizenship: | United States o

Passpart Humber: 1

Passport Country: [Onited states =]
Passport Expiration Date: [Month =] [Day =] [vear =]
PastPassenger Mumberi |

select Your Cruise Dptions

Passenger #1 {Adult) : Thomas Testing
Passenger #2 (Adult)

1 2 Price Description

PRE-CRUISE PACKAGES (Pricing is Per Person )
No Cost Mo Selection

-
w

170.00 SHERATON STUDIO CITY MCO
Mow 18, 2008 - Nov 21, 2008

250.00 SHERATON STUDIO CITY MCO - CAR INCLUDED
Mov 18, 2008 - Nou 21, 2008

120.00 SHERATON STUDIO CITY MCO
Mov 18, 2008 - Nov 21, 2008

170.00 SHERATON STUDIO CITY MCO - CAR INCLUDED
Mow 19, 2008 - Nov 21, 2008

320.00 CARIBE ROYALE ORLANDQ
Mo X7, 2008 - Nou 21, 2008

420.00 CARIBE ROYALE ORLANDO - CAR INCLUDED
Mov 17, 2008 - Nov 21, 2008

240.00 CARIBE ROYALE ORLANDO
Mow 18, 2008 - Nov 21, 2008

320.00 CARIBE ROYALE ORLANDQ - CAR INCLUDED
Mo 18, 2008 - Nou 21, 2008

L B L L B
L e S R S S e

Select Your Shore Excursions

Nassau City / Paradise Island Tour

2.0 Hours Approximately

23.00 USD per person

Travel along historic Bay Street, through the heart of the shopping district. After a visit to Fort
Charlotte and its underground netwark of dungeons, it is off to Fort Fincastle and the Queen's
Staircase providing a beautiful panoramic view of the ship, Paradise Island and the downtown
area. A short drive through Paradise Island will take us to the new and exciting resort of
Atlantis.. Far thase wishing ta venture into the casino and try their luck, the tour will end here
and taxis are available at a minimal rate. For those who wish to return to the ship, the tour will stop for 15-20 minutes and then
return to town,

Number of people: |Not Selected =

Notice: These excursions are pravided by independent operators and are offered as a convenience to you but are in no way
connected to those excursions offered onboard the ship, Part Promotions & Services acts only as an agent in reserving your
space and does not own or operate the excursions, and will not be held liable for any loss, injury, damage or costs and delays
resulting from your participation. It shall be the participant's responsibility to be at the location designated at the time listed. Port
Promations reserves the right to modify or cancel any excursion should conditions warrant. Your participation in these excursions
conveys your acceptance of these terms. Full refunds will be made to any excursion cancelled due to weather or ship missing
ports, however no refunds can be made for failure to be at the designated departure location,

<- Return to Pricing Continue ->

Passport Notice: The Intelligence Reform and Terarism Prevention Act of 2004 requires travelers to and from the Garibbean,
Bermuda, Panama, Mexico and Canada have a passport or other secure, accepted document to enter or re-enter the United States,
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STEP 10:

Cruise Payment Review
Enter Payment Information and select Hold or Purchase

The Cruise Cost, Cruise Itinerary and Passenger Sxusentass

Information are reviewed on this page. e el e s
. . . . . *7) $120.00 $8%.00 $42.10 $27.00 $2TH A0 USD

Review this information with your customer. == S - ma po—

RAN6TH HAD

Important! At this point in the process you have a limited
period of time to complete the cruise booking. The time left
is noted in RED in the Cruise Cost section at the top. B P

o Carnival Cruise Lines

iCarnival

SIS Parnival Tmagination

F Might BANAMAS Cruise
Statecoom Upper/Lomer FGUAR
Ty Be Assitincyd

y° From Hiami, Florids

on Friday, November 21, 208

Al tu Fayariles

Passenger Information

* Determine if your customer wants to Pay a mot Adress: Phl Hardinaieavelport.som
. . . Dinng Preference. First/main Seating (Available)
Deposit/Purchase the cruise, or put it on Hold. incg Tatde Size: a/a

smoking Preference |l Non-smoking
. Bed Frafarence; afa
Move down to the Payment Information area.
Pasuenger 81
Hame: *ir Thomas Testing
Date of Birth: January ¥, 1950
Country: United Stotes
Fast Passenger: nfa
Pacconger &7
Mamn! Mrs Tesla Testing
Dote of Birth:  February 2, 1960
Country: United States
Past Passenges nfa

To Pay a Deposit or Purchase:

1. Click Cancellation Notice link and read it before Please read ths cancsl
beginning the purchase process.

Payment Infc
ugtice before purchasing, Then

on
ayiment form 1o cogpilete rour purchase.

pck Office Payment Type:
Globalware sales e

2. Enter Billing Information into the fields provided. Swoeeh Bun B: Wrdusdar. Aupn 5,208 5200 €0T
3. If applicable, click the Back Office Payment Type e
drop-down to select the payment option your customer weas: [rare 7 e g 2
prefers. What you enter here affects the Payment i
Amount below. o T —
f Payenent & [Full ameunt (558 20 USD) =]
4. Enter the First/Last Name, Phone number, address, M [
City, State and Zip code of the person making —
(.'ﬂr:li
payment. SttePrvines: 3]
5. Select a Pay By option from the dropdown list. Eofpora ot | '
Courtry: [mted States =]
If credit card is selected, additional fields open. C o
Complete the required credit card fields. ™ 1 v tesi and auree ta th tren el
6. Read and Select ‘I have Read and Agree to the e o e 1
terms, - PLEASE READ THESE TERMS OF USE CAREFULLY BEFORE USTNG
. THIS WER RITF {the "Site™).
7. Click Purchase. —

This Travelport rsse & TousrTM Site 15 made availabis for your uss
nipe “wy

Note: The payment process depends on your agency back
office system and how the payment process is configured
for your agency. It is possible your will simply select an
amount from the Payment Amount dropdown list. I

CHANGES TO TERMS

The Thank You for Booking With Us page appears. An
e-mail is sent to the default e-mail address in the customer
profile.
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TO HOId: < Retuen to Pricing | - Return o Options |

Payment Information

1 . ClICk the Cance“ation NOtice ||nk and read |t before Flrase read the cancellation natice hefare purchasing. Then subemit this payment farm t eamplets your purchase.
beginning the Hold process. Back Office Payrant Troe:

2. Click the Back Office Payment Type drop-down and oepasit Dus Bys Wednesday, Aupast 6, 2008 534 7 £0T
select No Payment Hold from the drop-down.

Final Payment Due By: Monday, Seplember 22, 2008 5:34 PM EDT

Billing Information
Lead: [Finie & fiw ond =]
. s First Name: ,r
The ‘Purchase’ button at the bottom of the page e A— .
changes to a ‘Hold’ button. Phone: [eazammaess .

Payment Amount: m
3. Select ‘Il have Read and Agree to the terms’. hdtsss: [———————

4. Click Hold. ey f——

The Thank You for Booking With Us page appears. B =

This changes the Payment Amount to 0.00.

[T e S |

An e-mail is sent to the default e-mail address in the

> Pay by [Cai =]
customer profile.

I 1 hiave read and sgras to the terms belaw,

TERMS OF USE (Fffnctive Apeil 11, 2008)

FLEASE READ THESE TERMS OF USE CAREFULLY REFORE USTNEG
THIS WED SITL (the "Site™).

THE SITE

This Trawesanrt Cruise & TIFTH Sits (s made availabie far yaur e
by Travelport {"Travelpart®, "we®, “us®, “our”) subject to, snd
cundibonal ur, these barms of vse (Terms™) and any changes to
fhesr Tarms which we may pubksh feam time b fime. By wsing te
Site, you sgres 1o, and are bound by, these Terms.

EMAMGES TO TLRMY

ﬁsewre Page

Thank you for booking with us

The Thank You for Booking with Us page.

Crulse Cask
Passenger Fare Tases Misc. 54".:‘;!:'!\]!\ Total
21} $12.50 $42.10 §2v00 SIWL6U USD
This completes the Basic Steps for Booking a Quick Cruise. | suwia s13.50 siz0 sz7.00 s382.60 UsD
Total: 231050 ULD F4z.10 Lraaih FI0L.6U USD
Grawd Tulak $382.60 USD

Totals include all charges and taxes

Beposit Due By: Wodnnaday, August &, 2008 111640 PH EDT
Depusit Due Amount: 200,00 USD

Final Payment Dur By: Monday, September 22, 7008 11:00 P EDT

Cruise Itinerary

Itinerary
Date arrival | Departure Location
11-21-2008 04:00 PM MIAMI, FL
11-22-2008 08:00 AM NASSAU, BAHAMAS
11-23-2008 05:30 AW NASSAU, BAHAMAS
11-23-2008 FUN DAY AT SEA
11-24-2008 08:00 AM MIAMI, FL

Note: Cruise itinerary is subject to change. Please verify ports and times with the cruise line directly, or refer to
your cruise line documents.

Passenger Information

Dining Frefersnce:  First/main Seating (Available)
Dining Table size: n/a

Smoking Preference:  Nor-smoking

Bed Preference: afa

Passenger #1

Name: Mr Steven Tester
Date of Birth: May 5, 1958

Country: United States
Passenger #2

Name: Mrs Stephanie Testing
Date of Birth: May 9, 1960

Country: United States

Confirmation Nurmber: 15BX58
Current Date: August 6, 2008

View Itinerary

Please print this page for your records.
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Find a Cruise Booking and Make Payment

To find a cruise booking: ADMIN | LOGOUT | HELF |

1. Click the ADMIN menu and select Agent Cruise Personal Settings
Transaction report. The search page opens. Agent News

2. Enter the Passenger Travel Date Range. Most of the Agent Cruise Transaction Report

time this is all you will need to find the cruise. Administration

3. Click Generate Report. The search results opens. [t ersen roovesien s
AESSTREE TR DMERANS (. 10T (7] [ee ]
4. Find the cruise you are looking for and click View 5 ™ [FaE [ R
- k 3 Bookings & Quotes ‘F
Itinerary. Iy cassingsruetes oo
(eetianal)
| et Crussa vendor . = (optionsl)
 wewonan
Gonerste Report I

Confirmation GD% Amaunt %Il Action
Linef Taur Humber mew uun Mu- Nld
Record Gperator  Kumber:

Mo Matching Data Found

mlau hnmw :?llllll

Search Results

= trom: [iisv 2] [773] [Fo08 )
ve [y = 3o [Fons =]

: Chack ™ My Boakings/Qustes Only
ey
Craise Vendor Srieat Grune vender v? {optonal)
ot ! i | {eghianal)
“:.\_ iy :g‘»na i - i cpc m?;.: r‘{""‘ nnmu n»ﬂei. Mv_._a.
BOOKING Themas 1 T wlpars Cartival PEOwEE J—gvu: F000-33- 81430 000 Patny
:::Jn: Cruase Lines nn'xm\n CMsbeMH 1= J_j_
BOOKING ;\:Ie!‘l:::u TMpMﬂSC Cndses 1665447 ZHGNT E,E\;:‘:_:!;OI?ZD.SH 0.00 ‘l“ill':nus Iy::_:”’.‘
BOOI]N\.QOCHKT Melnontln::'al IIIII SBOSI0 WBSEOS ﬁ:nk.ll 145500 000 ;‘.‘\Il‘:um ﬁ”n
The Itinerary Page Opens o= =
To make a payment: BAHANAS Cruise Departing November 21, 2000
1. Click the Make a Payment link. If one payment has B e
already been made to the cruise this link will say Make e e

Itinerary Notes

Additional Payment.
The Select Type of Payment pop up opens.

Cruise; ¥aration:

3 Night Bahamias Crisse

|| select Type of Payment

CRUISE

Ly BNB, | Confirmaton Humbar(s): 158556
Send an Electronic Payment [c

I Ao/ Bomow 4 Crogi Rufarwnaid Bodkie

Add Manual Payment to Invoice

Cruiseline:

Ship Mame:

Brparture Dalbe:
Departurs Far:

[Setect | | Length of cruise:

3 tight
swlemom Humber;  GULR

Cate Stateroom Upper/Lowes (14)
e o Dining Preferen £ ek Seating (Avadabin)
smoking Preference: 1nr senaking
The default is Select an Electronic Payment. ol AN L

Rate Code

- If no payments have been made to the cruise line
over the phone, accept this default.

- If payments have been made to the cruise line
directly, select Add Manual Payment to the :
Invoice. e

2. Click Select.

ival  [Departure|

|beparture Purt |pate

Total Fare: $313.80 USO
Total NCCF: $0.00 USD
Tutal Taxes /Fons: 47
Tatal I uel Surch, 3

The Payment page opens. TotatFuetSurcharoes
Deposit Due Date; wednesday, Al | 2008
Final Payment Dus Date:Manday, Septar , 2008

| fild s Crun |
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Cruise Payments page Lo Payenents
Cruse Information
The lower half of this page is the Payments Information Crutse Line: ol Gk Unes
area Cruise Ship: Carnival Imagination
3. Click the BackOffice Invoice Type dropdown list and e — e
select the type of payment. e i S
4. Enter the First/Last Name of the person paying along s e
with other required information related to the payment e
type. istlogy e ek
Tutal: §36.20 USD
Note: The only type of electronic payment the cruise e
line accepts is payment by credit card. Ariitom Hu0u
5. When finished, click the Make a Payment button just Eortemitork Manbisk FWIIE
above the Payment Information area. Ui et Caril | Smheel] ek biyimsi 5|
The electronic payment is sent to the cruise line. This e
payment is reflected in the Customer Invoice. r Y E—
ot ot b e 5, 1953 ea«;c-ﬁ-‘:e Jnvelce Type:  [Globslware sales invaice, ot payment =
First Name: fresene .+
Frs Tovess Fassenger LSt Hame: IV&HG'\GG’ .
Date of Bith:  March 3,1953  Payment Ameunt F3z custonly
Payment Type: m
Ehone: [parosumans -
Credit/ebit Card Number: [Freessessssaiisy -
Credit/Desit Card Typs:  [VISA =] e
Security Code; I— * (This is on the back of the card)
CC/Dabut Vakd Thru: Ih- ||||| T - 000 =] =
Address: 111 Tesng Lane_ +
R
City femng -
Srate: [ines =1+
Zip Code: [

[ Requered

Find a Cruise Booking and Cancel

You can cancel a cruise booking made through Travelport Cruise & Tour provided no electronic payment has been made.

To cancel a cruise booking: BANAHAS Cruise Departing November 7, 2008,
1. Follow the steps to Find a Cruise Booking, above. s ki vl in
2. Click the Cancel link. A popup appears. sttt e fumnssinsons | B et St
3. Accept the defaults, and click Submit. " "

The cruise booking is cancelled. o I "

3 Night Bahamas Cruise

The Itinerary page reappears with the Cancellation ERuISE
Successful message in RED at the top.

' PHE | Cenfirmation Number(s): 616Tef

e.8.0ross Referanced Bogking ] [ LI iew

You will find llati b th I Sy ety
ou will find a cancellation number on the page as well. SoNeme | Comiiendiy
Departure Port: Miam, Florida
Length of cruise: 3 Nights
Stateroom Number: uies
Category: Stateroom Upper/Lower (18)
Drck: Upper Deck

Dining Preference: First/main Seating (Availabla)
Smaking Preference:  Non-smoking

Record Locator; QOCSFO
Vendor Confirmation: 61BTeZ
Rate Code: PH:

BAHAMAS Cruise Departing Navember 7, 2008

Yes Mo
Send the custemer & confirmation email? ol
Do you want to send & cancellation request slectranically? Lol T

_Submit
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Find an Invoice

To find a cruise invoice: JAHAMAS Cruise Departing November 7, 2008

1_ FO”OW the Steps to Find a Cruise Booking’ above_ Guide | Rename Itinerary | Email Itinerary | Print Preview

2_ At the top Of the page’ click the view cUstomer | yiiew Cystorner Profite | Yisw Cystomer [tneraries | Changs Credit Card [nformation |
Itineraries link. tinerary Notes =
Customer ltineraries list opens.

3. Click the View Invoice button. Cruise: vecatiow: —

3 Night Bahamas Cruise

The Invoice page opens. cruise

NE | Confirmation Nurnber(s): 518762 | Canc

4. Select the option at the bottom of the page: Edit R e i R T 54 s

Invoice, Print Invoice, or Send Invoice. Cruiseline: Carrival Crvie Lines
Ship Name: Carnival Imagnation
Departure Date: Friday, Movernber 7, 2008
Departure Port: Miam, Florida
Length of cruise: 3 Mights
Stateroom Number: U169
Category: Statercom Upper/Lower (14)
Dock: Upper Deck
Dining Preference: First/main Seating {Availabla)
Record Locator: QOCSFO
Vendor Confirmation: 61BTe2
Rate Code: PNS

Customer ltineraries (My Trip Planner)

My Trip Planner

Use this page ta review, update, ar confirm your trip tinerary

& BAHAMAS Cruise Departing November 7, 2008 Purchased

Back View Itinerary | _ ¥iew Invoice | New Itinerary Delete Itinerary
Rename Itinerary

Invoice

_ . . _ Invoice
Note: If you click Edit Invoice, the Invoice opens. You

can edit fields on this invoice, and you can click links to INVOICE DATE: August 4, 2005

Cancel ltems, Modify Items or Make Payments. homas esing .

1111 Testing Drive
Testingville, IL 60004 (ContenniablCONENTTS
e 3

If you select the Make Payments link, you are sent the b gllsolesure com

. Ernail address: patty.christensen@travelpart.com Pplhp Hard\ng@tFEVEIpnﬂ.cnm
Make Item Payment page. You can use this page to Phone: | ee7asascas ittt
. . . . Description Price

add payment information to the invoice. Any payment Gruise it Carnival Cruse Lines
entered here is considered a ‘manual’ payment. DepositDus Date: anday, August 4, 2009 11100 P EDT

Final Payment Date: Monday, September &, 2008 11:00 PM EDT
This is how you would record an invoice payment that o o T
was made directly to a cruise line, rather than being Salling pates: R
Sent e|ectronica"y Destination: BAHAMAS

" Category: Stateroom Upper/Lower
Cabin Number: u1es
Passengers: Thomas Testing [05-07-1975] [33]

Julie Testing [03-05-1970] [38]

Price Total 220.00
Taxes/Fees 316.20
Total (USD) 536.20
Amount Paid 0.00
Balance Due 536.20

Customer Notes
BAHAMAS Cruise Departing November 7, 2008

(Pacs] (commvees| (Frecwwaes] [ =ewomvac:

\/
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NOTE: The screen captures on these pages are provided for visual orientation only. They are representative
of what you will see during the booking process.
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