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borrower requirements

•	 Each borrower must be a U.S. 

citizen, permanent resident alien or 

qualified alien

•	 All borrowers must meet the credit, 

income and loan requirements 

detailed in this program handbook, 

CalHFA Lender Manual, FHA, the 

lender, and CalHFA’s master servicer. 

Eligible Homebuyers

This program is available for both irst-time 

and non-irst-time homebuyers 

Homebuyer Education

Homebuyer Education is required for 

one irst-time homebuyer. Homebuyer 

Education is not required for non-irst-time 

homebuyer(s).  

•	 Online Homebuyer Education 

through eHome™

Program Summary

•	 Face-to-Face Homebuyer Education 

through NeighborWorks America or 

through one of the HUD approved 

Housing Counseling Agencies

Current Homeownership requirement

At the time of loan closing, no borrowers 

may have an ownership interest in any 

residential dwelling (a manufactured home 

regardless of the type of property owner-

ship, is considered a residential dwelling 

for this purpose)

Exception

The current homeownership require-

ment is waived when the borrower(s) 

meets CalHFA’s deinition of a irst-time 

homebuyer:

FIRST-TIME HOMEBUYERS DEFINITION

All borrowers, including co-borrowers, 

must reside in the home and meet the 

Eligibility

The CalHFA Energy Eficient Mortgage (Cal-EEM + Grant) loan program combines 
an FHA-insured irst mortgage (Cal-EEM) loan with an additional grant (EEM Grant), 
allowing energy eficient improvements over and above the FHA maximum allowable 
EEM loan amount. 

The EEM Grant is only available with the Cal-EEM irst mortgage. The Grant is for 
up to 4% of the irst mortgage total loan amount, including Up Front Mortgage 
Insurance Premium (UFMIP). The Grant can be used towards the HERS Report neu-
trality rating and may allow more borrowers to use the FHA EEM program without 
additional funds out of their pocket. 

The Cal-EEM + Grant can be combined with the California Homebuyer’s 
Downpayment Assistance Program (CHDAP) or Extra Credit Teacher Purchase 
Program (ECTP). 

The Cal-EEM irst mortgage loan is not subject to Recapture Tax. 

(continued on next page)

http://www.calhfa.ca.gov/homeownership/forms/checklist-citizenship.pdf
http://www.calhfa.ca.gov/homeownership/forms/checklist-citizenship.pdf
http://ehomeamerica.org/calhfa
http://www.nw.org/network/nwdata/homeownershipcenter.asp
http://hud.gov/offices/hsg/sfh/hcc/hcs.cfm?weblistaction=summary
http://hud.gov/offices/hsg/sfh/hcc/hcs.cfm?weblistaction=summary
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deinition of a irst-time homebuyer. For 

CalHFA purposes, a irst-time home-

buyer is deined as a borrower who has 

not had an ownership interest in any 

principal residence during the previous 

three years.

owner occupancy

•	 All borrowers must occupy the 

property as their primary residence 

within 60 days of closing 

•	 Non-occupant co-borrowers are not 

allowed

•	 Non-occupant co-signers are 

allowed per FHA guidelines, and

 › must not occupy the property

 › must not be on title or have a 

vested interest in the property

 › must sign all loan documents 

except the security instrument(s) 

 › will have their income, assets, 

liabilities and credit histories 

considered by underwriters 

Property requirements

•	 Sales price of the home cannot 

exceed CalHFA’s sales price limits 

established for the county in which 

the property is located

•	 Property must be a single-family, 

one-unit residence, including FHA-

approved condominium/PUDs. 

•	 Manufactured home must be on a 

permanent foundation and follow all 

FHA and U.S. Bank guidelines; in 

addition, a minimum credit score of 

660 is required.

Additional Property Guidelines

•	 Guest houses, “granny” units, and 

“in-law” quarters are eligible

 › Must be zoned for Single Family 

Occupancy

 › Cannot be zoned for 2-4 units

 › Must meet investor guide-

lines and city/county zoning 

ordinances

 › May not be income-producing; 

shall be for personal use only 

•	 Leaseholds/Land Trusts and Co-ops 

are not permitted

•	 Non-permitted additions/alterations 

must follow FHA guidelines

•	 Lot size cannot exceed ive (5) 

acres maximum

•	 Properties must meet the require-

ments of FHA and the California 

Health and Safety Code

•	 Defects and/or repair conditions 

identiied by the appraiser on the 

appraisal report must be corrected 

prior to purchase by CalHFA’s 

master servicer

 › All units must be complete 

with respect to construction or 

repairs and ready to occupy

 › Escrow Holdbacks must be 

released prior to purchase

Property Flipping

•	 Follow FHA irst-mortgage under-

writing guidelines 

CalHFA requires a copy of all appraisals as 

required by FHA.

(continued on next page)

Eligibility (cont.)

http://www.calhfa.ca.gov/homeownership/limits/salesprice/salesprice.pdf
http://www.mrbp.usbank.com
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Eligibility (cont.)

When multiple appraisals are required, 

CalHFA will base the subordinate loan 

amount(s) on the lesser of the sales price 

or lowest appraised value.

Energy Eficient Mortgage 

(EEM) + Grant

Required Documents

•	 Home Energy Rating System 

(HERS) Report 

•	 Energy Eficient Mortgage 

Worksheet

•	 CalHFA Supplemental Energy 

Eficient Mortgage Worksheet

 › HUD-1 must clearly label the 

funds being held for energy 

improvements

Examples of improvements per HERS 

report may include: 

•	 Replacing a furnace/cooling system

•	 Fixing or replacing a chimney

•	 Insulating an attic, crawl space and/

or pipes and air ducts

•	 Replacing doors and windows

•	 Installing active and passive solar 

technologies

•	 Updating of refrigerator and/or 

dishwasher 

EEM Facilitators are recommended to 

assist lenders in the process. Optional 

Facilitators in California include but are not 

limited to:

•	 EEM Services 
www.HomebuyersRight2Know.com

•	 GREEN Facilitation Services     

William E. Blair 
eemgreen@gmail.com

•	 Green Home Solutions, A Grupe 

Company 

www.greenbygrupe.com

•	 GreenerSolutions 
www.gshomeservices.com

•	 Synergy Homebuyer Service 
www.Synergyeem.com

•	 The CSI Company 
www.theCSIco.com

Rebates 

•	 Rebates from utility companies, 

state and/or local government 

agencies may also be obtained by 

the borrower. To qualify for addi-

tional rebates, it is recommended 

to follow the Building Performance 

Institute (BPI) guidelines. 

lender Eligibility requirements

To be eligible for this program lenders 

must be approved by:

•	 CalHFA

•	 FHA 

•	 U.S. Bank, CalHFA’s master servicer 

To seek U.S. Bank approval, contact 

the Lender Management Group at 
Lender.management@usbank.com

http://www.homebuyersright2know.com/
mailto:eemgreen%40gmail.com?subject=
http://www.greenbygrupe.com
http://www.gshomeservices.com/
http://www.synergyeem.com/
http://www.thecsico.com/
http://www.bpi.org/standards.aspx
http://www.bpi.org/standards.aspx
mailto:Lendermanagement%40usbank.com%20?subject=
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Underwriting & Compliance

transaction type

Purchase transactions only

term

Up to 30 years

fHa’s section of the act

CalHFA will accept the following FHA 

Section of the Act mortgage types:

•	 203(b)  Home Mortgage Insurance 

•	 234(c)  Mortgage Insurance for 

Condominiums 

ltv and Cltv

Loan-to-Value (LTV) must follow FHA irst 

mortgage underwriting guidelines 

Combined Loan-to-Value (CLTV) cannot 

exceed 105.00%*

*Base FHA loan amount without EEM + all 

subordinate loans 

Maximum loan amount

First mortgages in which the total loan 

amount exceeds $417,000 (including 

Upfront Mortgage Insurance Premium) 

will be subject to an additional fee. See 

CalHFA rate sheet for applicable fees. 

The maximum loan amount (excluding 

UFMIP) cannot exceed FHA loan limits 

for the county in which the property is 

located.  

Maximum Cal-EEM Grant

The maximum EEM Grant will be the less-

er of 4% of the irst mortgage total loan 

amount or the maximum amount approved 

under the HERS Report less the maximum 

FHA EEM amount.

repayment of Cal-EEM Grant

If the borrower(s) occupy the home for 

three (3) years, the full amount of the 

grant is forgiven. If the home is owner-oc-

cupied less than three (3) years, the grant 

must be repaid on a pro-rated basis. 

Maximum sales Price limits

The Sales Price of the home cannot ex-

ceed CalHFA Sales Price Limits for the 

county in which the property is located.

income & sales Price limits

The following reference materials disclose 

income and sales price limits by county: 

1. Income Limits

2. Sales Price Limits

income requirements

Lenders are required to calculate income 

to qualify borrower(s) for loan approval 

using FHA guidelines; in addition, CalHFA 

will review the borrower’s income pursuant 

to program compliance.

QUALIFYING INCOME VS. PROGRAM 

COMPLIANCE INCOME

Qualifying income is the income used 

by the lender to determine that the 

borrowers have the ability to meet their 

monthly obligation. Lender will continue 

to adhere to the guidelines of their 

internal underwriting guidelines, mort-

gage insurer, master servicer and this 

program handbook. This income may 

differ from the income used by CalHFA 

for program compliance purposes. All 

sources of income must be used to 

determine program compliance income 

limits.

(continued on next page)

http://www.calhfa.ca.gov/apps/rates/
http://www.calhfa.ca.gov/homeownership/limits/income/income-moderateFHA.pdf
http://www.calhfa.ca.gov/homeownership/limits/income/income-moderateFHA.pdf
http://www.calhfa.ca.gov/homeownership/limits/salesprice/salesprice.pdf
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MAxIMUM PROGRAM COMPLIANCE 

INCOME LIMITS

The income of all borrowers cannot 

exceed the published CalHFA Income 

Limits established for the county in 

which the property is located. 

When multiple CalHFA loan programs 

are used in combination, the most 

restrictive income limits will apply.

CalHFA will calculate family income 

for Cal-EEM loan eligibility, “Family 

income” is deined as the annualized 

gross income of a mortgagor, and any 

other person who is expected to:

1. be liable on the mortgage

2. be vested on title; and

3. live in the residence being 

inanced

Due to federal regulations, CalHFA is re-

quired to compile all information regarding 

borrower’s income.

family income includes:

family income Excludes:

Gifts – casual, sporadic or irregular

Lump sum additions to household assets, 

such as inheritances, insurance settlement, 

capital gains, student inancial assistance, 

settlements for personal or property losses

Education scholarships paid directly to the 

student

Foster child care payments, adoption as-

sistance payments if not used to credit 

qualify for the loan

Income from employment of minor depen-

dents not on title

Food stamps

Veriication of employment and other sup-

porting documentation regarding income 

such as paycheck stubs should be no more 

than sixty (60) days old at the time of sub-

mission to the Agency for loan approval.

For more detailed information see Lender 
Program Manual

Qualifying ratios

The maximum total Debt-to-Income (DTI) 

ratio cannot exceed 45.00% (DTI on AUS 

excluding the EEM amount) regardless of 

automated underwriting decision.

Minimum Credit score

Minimum 640 credit score (Minimum 660 

credit score for manufactured housing): 

(continued on next page)

Underwriting & Compliance (cont.)

Gross pay

Overtime

Bonuses

Commissions

Part-time 
employment

Dividends

Interest

Annuities

Child support 
payments

Human assistance/
services 

Income received 
from Trust or 
Business & 
Investments from 
all sources (both 
taxable and non-
taxable) including 
but not limited to 
earnings

Pensions

Veterans 
Administration (VA) 
compensation

Gross rental or 
leased income

Deferred income

Welfare payments

Social security 
beneits

Disability payments

Alimony

Sick pay

Unemployment 
compensation

Any regularly 
occurring additional 
income 

http://www.calhfa.ca.gov/homeownership/limits/income/income-moderateFHA.pdf
http://www.calhfa.ca.gov/homeownership/limits/income/income-moderateFHA.pdf
https://www.google.com/url?q=http://www.calhfa.ca.gov/homeownership/bulletins/manual.pdf&sa=U&ei=g2rSVMHWKoKxuATLs4GwDg&ved=0CAUQFjAA&client=internal-uds-cse&usg=AFQjCNF1HGRNf7NDbb2Za6yeiaYSizXJoA
https://www.google.com/url?q=http://www.calhfa.ca.gov/homeownership/bulletins/manual.pdf&sa=U&ei=g2rSVMHWKoKxuATLs4GwDg&ved=0CAUQFjAA&client=internal-uds-cse&usg=AFQjCNF1HGRNf7NDbb2Za6yeiaYSizXJoA
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Underwriting & Compliance (cont.)

•	 A co-borrower with no credit score 

may be eligible as long as an occu-

pant borrower has a credit score 

that meets the minimum represen-

tative credit score requirement

•	 When all borrowers have a credit 

score, they must all meet the mini-

mum representative credit score 

requirement

•	 The middle score of the lowest-

scoring borrower should be used to 

determine eligibility

underwriting type

Acceptable Automated Underwriting 

Systems (AUS):

•	 Fannie Mae Desktop Underwriter 

(DU®) 

•	 Freddie Mac Loan Prospector (LP®) 

•	 Other customized automated under-

writing systems are not acceptable

Manual underwriting is allowed for this 

program

sales Concessions/Contributions

Concessions/contributions as per FHA 

guidelines except for the following: 

•	 Payment of condominium fees

•	 Personal property

•	 Down payment assistance

Miscellaneous underwriting

•	 Credit Underwriting is the responsi-

bility of the originating lender

•	 All loans are subject to audit 

by both CalHFA and the master 

servicer

•	 2-1 or 1-1 temporary buydowns are 

permitted as per FHA guidelines

 › Loan must be credit qualiied at 

Note rate

In the case of conlicting guidelines, the 

lender must follow the more restrictive to 

meet the credit, income limits, total debt-

to-income ratio and loan and property 

requirements of CalHFA, FHA, the lender 

or the master servicer.

Subordinate Financing

CalHfa subordinate financing

This program may be layered with the 

following down payment and/or closing 

cost assistance options for irst-time 

homebuyers only: 

•	 California Homebuyer’s 

Downpayment Assistance Program 

(CHDAP) 

 › May be used for closing cost 

and/or down payment assistance 

 › In the case of conlicting guide-

lines, the lender must follow the 

more restrictive

 › For full CHDAP underwriting 

guidelines and details see the 
CHDAP Program Handbook

•	 Extra Credit Teacher Program 

(ECTP) 

 › May be used for down payment 

assistance and/or closing cost

 › In the case of conlicting guide-

lines, the lender must follow the 

more restrictive 

(continued on next page)

http://www.calhfa.ca.gov/homeownership/programs/chdap.pdf
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 › For full ECTP underwriting 

guidelines and details see the 

ECTP Program Handbook

CHDAP and ECTP may not be combined.

other Programs and assistance

This program may be layered with CalHFA 

Mortgage Credit Certiicate Tax Credit 

Program (MCC Tax Credit Program) or 

other Mortgage Credit Certiicate (MCC) 

programs for irst-time homebuyers only.

Subordinate Financing (cont.)

•	 The MCC credit may be used for 

credit qualifying purposes as per 

Investor guidelines 

•	 In the case of conlicting guidelines, 

the lender must follow the more 

restrictive

•	 For full CalHFA MCC Tax Credit 

Program underwriting guidelines 

and details see MCC Tax Credit 

Program Handbook, or log onto the 

MCC Administrator’s web site at 
www.ehousingplus.com

CalHFA Loan Process (Submission, Approval & Purchase)

The lender must submit a fully under-

written, lender-approved loan package to 

CalHFA for program policy and compli-

ance review, and desktop underwriting 

validation. 

After the lender’s designated underwriter 

has given inal approval for the loan and 

has established that the borrower and 

property are within the CalHFA program 

eligibility limits, the lender may forward the 

loan to CalHFA for conditional approval. 

The loan package must have the under-

writer’s signed inal approval and include 

all required documents.

CalHFA reviews loan iles on a irst-come, 

irst-served basis. CalHFA reviewers will 

notify lenders of each conditional loan ap-

proval, suspension and/or rejection by fax. 

If the package is incomplete, the process 

will be delayed and the ile will be sus-

pended until all items are complete and 

accurate. 

Once Conditional Approval has been issued 

CalHFA will send the EEM Grant Lien 

Agreement and Escrow Instructions to 

escrow. Escrow or lender shall submit an 

EEM Funds Request form two (2) business 

days prior to loan funding. Any request 

received after 2:00 p.m. will be processed 

the next business day. CalHFA will directly 

wire funds to escrow less the $25.00 

wire fee. 

Escrow must close within ten (10) busi-

ness days of the original wire date or funds 

must be immediately returned to CalHFA. 

Additional wire requests will incur a 

$25.00 wire fee. 

Once escrow closes, inal HUD-1 and es-

crow certiied copy of lien agreement with 

recording information must be received by 

CalHFA within twenty-four (24) hours of 

recording. 

(continued on next page)

http://www.calhfa.ca.gov/homeownership/programs/ectp.pdf
http://www.calhfa.ca.gov/homeownership/programs/mcc.pdf
http://www.calhfa.ca.gov/homeownership/programs/mcc.pdf
http://www.ehousingplus.com/
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CalHFA Loan Process  (cont.)

After funding, the lender will concurrently 

ship a closed irst mortgage purchase 

package to CalHFA’s master servicer 

and any CalHFA subordinate loan (i.e. 

CHDAP or ECTP) purchase package to 

CalHFA. All loans must meet the rate lock 

expiration date. 

Escrow or lender shall retain EEM Grant 

funds until all improvements have been 

completed and the lender has authorized 

release of funds. Escrow or lender to 

provide CalHFA conirmation of all work 

completed and that escrow holdbacks 

are released. If all work is not completed 

and funds are not disbursed within ninety 

(90) days of es¬crow closing, any unused 

Cal-EEM Grant funds must be returned 

to CalHFA. 
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Fees

Reservation & Rate Lock

servicing release Premium (srP)

•	 Lenders will earn a 1.00% Service 

Release Premium (SRP) to release 

servicing to master servicer at time 

of purchase

•	 Master servicer will purchase loans 

directly from lender on a daily basis

lender allowable fees (origination & 

Processing)

•	 Customary lender origination fees 

not to exceed the greater of 3% of 

the loan amount or $3,000

•	 Other customary third party fees 

such as credit report fee, appraisal 

fee, insurance fee or similar settle-

ment or inancing cost

•	 In all cases the lender must meet 

federal and California lending laws 

regarding fees and charges

Interest rates are available on the CalHFA 

Interest Rate page. Interest rates are sub-

ject to change at any time without notice.

reservation and rate lock

•	 A sales contract must be executed 

prior to reservation

•	 Lenders must reserve loans includ-

ing CHDAP or ECTP using CalHFA 

Mortgage Access System (MAS) 

prior to loan submission 

•	 At the time of reservation the lender 

will have the option to loat or lock 

the interest rate 

 › Reservations with a loating rate 

will be accepted from 6:00 a.m. 

to 11:59 p.m. Paciic Time, 

seven days a week

Master servicer fees

•	 The master servicer funding fee is 

$300 per loan

•	 Tax Service fee to master servicer is 

$85 per loan

•	 Funding fees paid by the borrower 

or seller must be disclosed and 

documented on the inal HUD-1 

Settlement Statement

•	 Other customary master servicer 

fees may apply

•	 Lenders should refer to their legal/

compliance department on how to 

disclose fees

 › Lender reserves loan for ninety 

(90) days on existing/resale 

properties, or one hundred 

twenty (120) days on new 

construction properties

 › Reservations which include a 

rate lock will be accepted from 

8:00 a.m. to 3:00 p.m. Paciic 

Time, Monday through Friday, 

excluding state-recognized 

holidays, and days that the U.S. 

inancial markets are closed for 

business 

•	 Rate lock period will be sixty (60) 

days (45 days to fund/15 days to 

purchase) for both existing/resale 

properties and new construction 

properties 

(continued on next page)

http://www.calhfa.ca.gov/apps/rates/
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Reservation & Rate Lock (cont.)

•	 The rate lock expiration date super-

sedes the reservation expiration 

date on both the irst mortgage and 

all CalHFA subordinate loans 

•	 Reservation and rate lock period 

will run without interruption

•	 All CalHFA subordinate loan(s) will 

receive the same reservation, lock 

and purchase periods as the irst 

mortgage

Rate Lock Requests made after 

Reservation (Float option only):

•	 Rate lock requests will be accepted 

between the hours of 8:00 a.m. 

and 3:00 p.m. Paciic Time, 

Monday through Friday, excluding 

state-recognized holidays and U.S. 

inancial market closures

•	 Lender may lock the interest rate 

at any time during the reservation 

period

•	 Rate will be locked for sixty (60) 

days (45 days to fund/15 days to 

purchase) for both resale properties 

and new construction properties 

•	 Lender must complete the Rate 

Lock Request form on the CalHFA 

website when ready to lock the rate. 

Fax or telephone rate lock requests 

will not be accepted

•	 When requesting a rate lock, the 

request must be at the same or 

lower interest rate than the rate at 

which the previously submitted ile 

was underwritten or rate lock will 

not be accepted

•	 For loan iles with a higher 

requested locked rate than the 

initial ile submission, the lender 

must re-submit all updated loan 

documents at the higher rate 

including Approved/Eligible DU® 

indings, lender-signed HUD 

92900-LT, and inal underwriting 

approval for CalHFA’s consideration 

and rate lock

Delivery Timeframes, Re-Reservations and 

Extensions:

•	 The irst mortgage loan must be 

funded, delivered and purchased by 

the master servicer prior to the rate 

lock expiration

 › All CalHFA subordinate loans 

must be funded, delivered and 

purchased by CalHFA concur-

rently with the irst mortgage

•	 All rate lock extensions must be 

requested from CalHFA’s Secondary 

Marketing Unit prior to the rate lock 

expiration date

 › If the rate lock has expired or 

is cancelled, lender may not 

re-lock until sixty (60) days after 

previous expiration date

 › Rate lock extensions:

 » 30 days 0.375 bps

 » Only one (1) rate lock exten-

sion will be granted per rate 

lock

 › This fee is to be net funded 

from the lender’s proceeds at 

time of purchase 

 › This fee may be charged to the 

borrower(s) or seller(s). Refer to 

your compliance department for 

how to disclose this fee

(continued on next page)

https://wp12.calhfa.ca.gov/RateLockRequest/
https://wp12.calhfa.ca.gov/RateLockRequest/
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(continued on next page)

Reservation & Rate Lock (cont.)

Basic Home Protection Coverage

Pre-Closing Loan Submission

•	 Lender should factor in its own pro-

cessing/underwriting time frames, 

as well as CalHFA compliance and 

conditional approval review, and 

Mandatory Home Warranty insurance 

Coverage 

•	 CalHFA requires that all irst-time 

homebuyer(s) obtain a one-year 

home warranty protection policy

 › Non-irst-time homebuyers are 

not required to obtain a home 

warranty protection policy

•	 The insurance must cover the fol-

lowing items at a minimum:

 › Water Heater(s)

 › Air Conditioning

loan submission Process

A lender makes reservations through 

CalHFA’s Lender Access System (LAS). 

Only one loan package is required when 

submitting a loan with multiple sources of 

CalHFA inancing including the Cal-EEM 

+ Grant. Refer to the Loan Submission 

Checklist for minimum documentation 

requirements.

The lender must submit a fully under-

written, lender-approved loan package to 

CalHFA for automated underwriting vali-

dation and program compliance review. 

After validation review, CalHFA will issue 

a Conditional Approval, Loan Suspension, 

or a Denial. Once the loan is conditionally 

approved, the loan may be funded, closed 

and delivered for purchase.

master servicer review for purchase 

time frames when locking interest 

rates and submitting loan iles

 › Heating

 › Refrigerator

 › Oven/Stove/Range

•	 Home Warranty to be paid through 

close of escrow

•	 Home Warranty must be disclosed 

on Final HUD-1 or copy of insur-

ance declaration page will be 

required

All closed irst mortgages must meet FHA 

and Ginnie Mae standards. 

Send Cal-EEM + Grant loan submission 

packages to:

CalHfa 

Single Family Lending – MS 300

500 Capitol Mall, Ste. 400 

Sacramento, CA 95814

877.922.5432

Checklist

Use the Loan Submission Checklist to 

ensure you are submitting a complete and 

accurate package.

http://www.calhfa.ca.gov/homeownership/forms/checklist-submission.pdf
http://www.calhfa.ca.gov/homeownership/forms/checklist-submission.pdf
http://www.calhfa.ca.gov/homeownership/forms/checklist-submission.pdf
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Pre-Closing Loan Submission (cont.)

forms

The following forms will be needed when 

submitting a Cal-EEM + Grant loan to 

CalHFA: 

1. CalHFA Borrower Affidavit

2. Tax Return Affidavit

3. Cal-EEM + Grant Supplemental 

Worksheet

4. Cal-EEM + Grant Request for 

Funds

Prepaid overnight Courier label

Prepare and include a self-addressed/pre-

paid overnight courier service label

•	 Cal-EEM + Grant Lien Agreement 

and Escrow Instructions will be 

sent by regular mail to the escrow 

company if overnight courier service 

label is not provided in package

http://www.calhfa.ca.gov/homeownership/forms/affidavit-borrower.pdf
http://www.calhfa.ca.gov/homeownership/forms/affidavit-tax-return.pdf
http://www.calhfa.ca.gov/homeownership/forms/eem-worksheet.pdf
http://www.calhfa.ca.gov/homeownership/forms/eem-worksheet.pdf
http://www.calhfa.ca.gov/homeownership/forms/eem-requestfunds.docx
http://www.calhfa.ca.gov/homeownership/forms/eem-requestfunds.docx
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Post-Closing Loan Delivery & Purchase

Purchase Procedures

Ship all closed irst mortgage loan 

package(s) within ten (10) business days 

after loan closing to the master servicer

•	 All iles received for purchase are 

time and date stamped

•	 If the loan ile has exceptions, the 

master servicer will communicate 

via phone/fax 

 › Loan exception recap report will 

be sent out weekly

•	 All loans must be program approved 

and exception free before they can 

be purchased 

all CalHfa first loans:

•	 Notes are to be endorsed to U.S. 

Bank National Association

•	 Deed of Trust to be assigned to 

U.S. Bank National Association

 › Loans may be registered via 

Mortgage Electronic Registration 

Systems (MERS) in lieu of 

Assignment of Mortgage Deed 

of Trust

•	 Loss Payee Clause:

u.s. bank national association 

Its successors and/or assigns as 

their interest may appear. 

c/o U.S. Bank Home Mortgage 

P.O. Box 7298 

Springield, OH 45501-7298

•	 Send CalEEM + Grant closed loan 

iles and documents to:

u.s. bank MrbP 

17500 Rockside Road 

Bedford, OH 44146 

Attn: Operations Department 
lender.management@usbank.com

all CalHfa subordinate loan(s):

•	 All CalHFA subordinate loans must 

be funded, delivered and purchased 

by CalHFA concurrently with the 

irst mortgage

•	 Subordinate loan documents are to 

be drawn in CalHFA’s name

•	 Loss Payee Clause:

California Housing finance agency 

Its successor and/or assigns 

1040 Riverside Parkway, Suite 110 

West Sacramento, CA 95605

•	 Send CHDAP or ECTP (if appli-

cable) closed loan iles and docu-

ments to: 

CalHfa  

Single Family Lending – MS 300 

500 Capitol Mall, Suite 400  

Sacramento, CA 95814 

877.922.5432

CalHfa MCC tax Credit Closing 

Package(s):

•	 All inal Closing Packages for the 

MCC application and documents 

should be submitted to the MCC 

Program Administrator at:

eHousingPlus 

3050 Universal Blvd. Ste. 190 

Weston, FL 33331 

954.217.0817

(continued on next page)

mailto:lender.management%40usbank.com?subject=
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Post-Closing Loan Delivery & Purchase (cont.)

Checklists

Use the Loan Purchase Checklist to ensure 

you are submitting a complete and accu-

rate package.

Lender must use the following forms:

1. Most current version of standard 

FHA Fixed Rate Note

2. Most current version of standard 

FHA Deed of Trust

3. Lender must also use other 

applicable documents (e.g., 

PUD Rider, etc.)

4. Subordinate Mortgage 

Submission Voucher Part II

http://www.calhfa.ca.gov/homeownership/forms/checklist-purchase.pdf
http://www.calhfa.ca.gov/homeownership/forms/msvII-subordinate.pdf
http://www.calhfa.ca.gov/homeownership/forms/msvII-subordinate.pdf
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Frequently Asked Questions

What is the Cal-EEM + Grant 

loan Program?

The Cal-EEM + Grant loan program is 

a FHA-insured loan featuring a ixed 

interest rate irst mortgage which is 

fully amortized for a 30-year term. Cal-

EEM + Grant can be combined with the 

California Homebuyer Downpayment 

Assistance Program (CHDAP) or Extra 

Credit Teach Home Purchase Program 

(ECTP).

Can the EEM Grant be used with a non-

CalHfa irst mortgage?

No, the EEM Grant must be combined 

with the Cal-EEM irst mortgage

Who can originate Cal-EEM + Grant?

To be eligible for this program lenders 

must be approved by:

•	 CalHFA

•	 FHA 

•	 U.S. Bank, CalHFA’s master servicer 

To seek U.S. Bank approval, contact 

the Lender Management Group at 

Lender.management@usbank.com

My borrower(s) wants to sell their current 

primary residence, are they eligible for 

the Cal-EEM + Grant?

Yes, at the time of loan closing, the 

borrower may not have an ownership 

interest in any residential dwelling. 

Evidence must be provided to docu-

ment that the other property(ies) has 

been disposed.

My borrower(s) owns a rental property; 

can they keep the property and still be 

eligible for the Cal-EEM + Grant?

Yes, if they meet CalHFA’s irst-time 

homebuyer deinition. 

My borrower is not a irst-time 

homebuyer. How many years’ tax 

returns do i need to submit for the 

Cal-EEM + Grant?

One (1) year tax returns are required for 

a non-irst-time homebuyer.

do i need to make a reservation in the 

Mortgage access system (Mas) before 

submitting a loan ile to CalHfa?

Yes. The CalHFA-approved lender must 

make a reservation in our MAS prior to 

loan submission.

does Cal-EEM + Grant loan program allow 

additional subordinate inancing?

Yes. The California Homebuyer’s 

Downpayment Assistance Program 

(CHDAP) or Extra Credit Teacher 

Purchase Program (ECTP) and FHA-

approved subordinate loan programs 

may be layered with Cal-EEM + Grant. 

When CalHFA subordinate inancing 

is used, different income limits may 

apply. In the case of conlicting guide-

lines, the more restrictive will apply. 

What areas of California are eligible for 

Cal-EEM + Grant?

Cal-EEM + Grant is a state-wide 

program. Properties located anywhere 

within the State of California may be 

eligible for the program.

are there sales price limits on 

Cal-EEM + Grant?

Yes. The sales price of the property 

must be within CalHFA’s published 

sales price limits. These sales price 

limits can be found on the CalHFA 

web site. 

(continued on next page)

mailto:Lendermanagement%40usbank.com%20?subject=
http://www.calhfa.ca.gov/homeownership/limits/salesprice/salesprice.pdf
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FAQ’s (cont.)

What is the maximum loan amount for Cal-

EEM + Grant?

The maximum base loan amount 

(excluding Upfront Mortgage Insurance 

Premium) cannot exceed FHA loan lim-

its for the county in which the property 

is located. First mortgages in which the 

total loan amount exceeds $417,000 

(including UFMIP) will be subject to an 

additional fee. See CalHFA rate sheet 

for applicable fees.

What is the maximum amount of the EEM 

Grant?

The maximum EEM Grant will be the 

lesser of 4% of the irst mortgage total 

loan amount or the maximum amount 

approved under the HERS Report less 

the maximum FHA EEM amount.

 
Can the Cal-EEM + Grant be used in 

moderate climate areas of California?

The additional EEM Grant is designed 

to increase the payment neutrality in 

these areas which will potentially serve 

more borrowers. 

 
How does an EEM facilitator assist with 

the process?

The EEM Facilitator works directly with 

the borrower, HERS Rater and the 

contractors to ensure the process is 

completed smoothly, eficiently and on 

time.

are condominiums eligible for Cal-EEM + 

Grant?

Yes. CalHFA will allow approved condo-

miniums that meet FHA Condominium 

Project requirements.

is a manufactured home eligible for Cal-

EEM + Grant?

Yes. Cal-EEM + Grant will accept 

manufactured homes.  The manufac-

tured home must be on a permanent 

foundation and meet all FHA and U.S. 

Bank guidelines; in addition, the mini-

mum credit score is 660.

What automated underwriting engines do 

you allow for the Cal-EEM + Grant loan?

CalHFA will accept the most recent 

version of Fannie Mae’s Desktop 

Underwriter® (DU®) with the FHA 

Scorecard option or Freddie Mac’s 

Loan Prospector (LP) with the FHA 

Scorecard option.

What are the minimum credit score 

requirements for Cal-EEM + Grant?

The minimum representative credit 

score is 640 (660 minimum credit 

score when the property is a manufac-

tured home).

does CalHfa use the lowest credit score 

to determine the minimum representative 

credit score of 640 for the Cal-EEM + 

Grant loan?

No. The middle score of the lowest 

scoring borrower should be used to 

determine eligibility.

My borrower only has one credit score, is 

that okay for Cal-EEM + Grant?

Yes. At least one credit score must be 

reported.

(continued on next page)

http://www.calhfa.ca.gov/apps/rates/
http://www.mrbp.usbank.com
http://www.mrbp.usbank.com
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FAQ’s (cont.)

(continued on next page)

do all of my borrowers need to meet the 

minimum fiCo score requirement for Cal-

EEM + Grant?

Yes. A minimum representative credit 

score of 640 is required for all borrow-

ers who have a credit score. When a 

co-borrower has no credit score they 

may be eligible as long as an occupant 

borrower has a credit score which 

meets the minimum representative 

credit score requirement.

Can i use a non-traditional credit report 

for the Cal-EEM + Grant loan?

Yes. Non-traditional credit reports may 

be eligible for Cal-EEM + Grant as long 

as the credit report has been scored 

and meets the minimum representative 

credit score. 

is manual underwriting permitted for the 

Cal-EEM + Grant loan?

Cal-EEM + Grant does allow manual 

underwriting.

What is the maximum age of credit 

documents for the Cal-EEM + Grant loan?

CalHFA will follow FHA guidelines for 

the age of the credit documents; except 

all income documents must be sixty 

(60) days or less at the time of submis-

sion to CalHFA. 

What is the maximum ltv/Cltv for Cal-

EEM + Grant?

The maximum LTV is per FHA guide-

lines. The maximum CLTV is 103%*. 

*Base FHA loan amount without EEM 

+ all subordinate loans.

does the borrower have to have a cash 

down payment for Cal-EEM + Grant? 

No, CalHFA does not require a mini-

mum borrower investment from the 

borrower. Please follow FHA guidelines.

What fees and related charges are allowed 

for the Cal-EEM + Grant loan?

CalHFA allows:

•	 Customary lender origination fees 

not to exceed the greater of 3% of 

the loan amount or $3,000

•	 Other customary third party fees 

such as credit report fee, appraisal 

fee, insurance fee or similar settle-

ment or inancing cost

•	 $300 funding fee (payable to 

CalHFA’s master servicer), $85 tax 

Service Fee (payable to CalHFA’s 

master servicer)

•	 In all cases the lender must meet 

federal and California lending laws 

regarding fees and charges. 

does Cal-EEM + Grant program require the 

borrower to be a irst-time homebuyer?

No. This program is open to both irst-

time and non-irst-time homebuyers.  

does the federal recapture tax apply to 

Cal-EEM + Grant?

No. The Federal Recapture Tax does 

not apply to this program. 

is homebuyer education required for Cal-

EEM + Grant?

Homebuyer Education is required for 

one occupying irst-time homebuyer.

Homebuyer Education is not required 

for non-irst-time homebuyer(s).

•	 Online Homebuyer Education 

through eHomeTM

•	 Face-to-Face Homebuyer Education 

through NeighborWorks America or 

through one of the HUD approved 

Housing Counseling Agencies

http://ehomeamerica.org/calhfa
http://www.calhfa.ca.gov/homebuyer/calhfa_neighborworks_america.pdf
http://hud.gov/offices/hsg/sfh/hcc/hcs.cfm?weblistaction=summary
http://hud.gov/offices/hsg/sfh/hcc/hcs.cfm?weblistaction=summary


2015 CALIFORNIA HOUSING FINANCING AGENCY www.calhfa.ca.gov | 877.9.CalHFA (877.922.5432)

Cal-EEM + Grant loan ProGraM

19

FAQ’s (cont.)

is a temporary buydown available for the 

Cal-EEM + Grant loan?

Yes. 2-1 or 1-1 temporary buydowns 

are allowed on Cal-EEM + Grant. The 

borrower must qualify at the Note rate.

Will co-signers be allowed for Cal-EEM + 

Grant?

Yes, per FHA guidelines. The lender 

will consider the co-signer’s income, 

assets, liabilities and credit history in 

determining creditworthiness.

Will non-occupying co-borrowers be 

allowed for CalHfa?

No. Non-occupying co-borrowers are 

not permitted.

is there a re-lock fee for the Cal-EEM + 

Grant loan?

There is no re-lock fee. If the rate lock 

expires or the loan is cancelled, it can 

only be re-reserved and locked after 

a 60-day waiting period, subject to 

guidelines in effect at that time. 

i had to cancel a Cal-EEM + Grant loan 

reservation after Conditional approval. the 

sixty (60) days has now passed and i have 

re-reserved the loan. do i need to submit 

a new ile to CalHfa?

Yes. The lender must submit a new ile 

to CalHFA with current documentation. 

Every ile that has a new reservation 

number must have its own ile and go 

through the approval process.

When will i be able to lock my interest rate 

for Cal-EEM + Grant?

Cal-EEM + Grant has two locking 

options. The rate can be locked at 

reservation or at any time during the 

reservation period if the loat-to-lock 

option is chosen. 

i have chosen the loat option for Cal-EEM 

+ Grant, and my loan has already been 

conditionally approved by CalHfa, but the 

rate has increased since approval. do i 

need to have my loan re-underwritten?

Yes. CalHFA requires that the loan 

be approved by both the Lender and 

CalHFA at a rate that is equal to or 

higher than the requested interest rate 

at time of lock.

What is the rate lock period for Cal-EEM + 

Grant?

The rate lock period will be for sixty 

(60) days. 

i cannot close my loan in time. Can i get a 

rate lock extension?

All rate lock extension must be 

requested through CalHFA’s Secondary 

Marketing Unit in writing prior to the 

expiration of the current rate lock. Rate 

lock extension fees are posted on the 

CalHFA Rate Sheet.

Can my borrower pay for the cost 

of the rate lock extension of the 

Cal-EEM + Grant?

Yes. The borrower(s) or seller(s) may 

be charged with the cost of the exten-

sion fee. At the time of purchase by 

CalHFA’s master servicer, the rate lock 

extension fee(s) are to be net funded 

from the lender’s proceeds.

What if the borrower changes properties? 

Can i cancel the existing reservation and 

re-reserve the Cal-EEM + Grant?

Reservations are borrower, property and 

lender speciic. If the borrower changes 

properties, the existing reservation 

must be cancelled before a new reser-

vation is made. The underwriting and 

program guidelines in effect at the time 

of the re-reservation will apply.

(continued on next page)

http://www.calhfa.ca.gov/apps/rates/
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My borrower had a loan reservation with 

another lender, but now they want to go 

through me. Can i reserve for Cal-EEM + 

Grant?

If the rate was not locked on the 

other lender’s reservation, the new 

lender may re-reserve the loan once 

the previous reservation is cancelled 

by the original lender. If the rate was 

locked by CalHFA, the new lender may 

reserve the loan after the sixty (60) day 

wait period from the original rate lock 

expiration. 

does a Cal-EEM + Grant loan simply need 

to be delivered to the master servicer by 

the rate expiration date?

No. The loan must be delivered and 

purchased by the master servicer prior 

to the rate lock expiration date. CalHFA 

suggests loan delivery by the 45th day 

of the rate lock so suspension items 

have time to clear by the rate lock 

expiration date. 

How often does the master servicer 

purchase for Cal-EEM + Grant?

The master servicer will purchase 

approved loans on a daily basis.

FAQ’s (cont.)



The California Housing Finance Agency does not discriminate on any prohibited basis in 
employment or in admission and access to its programs or activities.  Not printed at the 
taxpayers’ expense.
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Make your mortgage and your home 

energy-efi cient. Energy costs are 

going up. We can help you bring 

them down again.

Cal FA. Stop Looking. Start Living.

Got questions?

Visit: www.calhfa.ca.gov

Call: 877.9.CalHFA (877.922.5432)

California Housing Finance Agency

EEM + Grant features:
  Energy-Efi cient i rst mortgage helps 

you include costs of energy-efi cient 
improvements in your mortgage

  Additional 4% grant so you can make even 
more improvements to make your home 
green

Additional benefits:
Cal-EEM + Grant can also be combined with:

  California Homebuyer’s Downpayment 
Assistance Program (CHDAP) – deferred 
payment junior loan of 3% of the purchase 
price for down payment and/or closing 
costs 

  Mortgage Credit Certii cate Program (MCC) 
– federal income tax credit that may lower 
your taxes and increase disposable income

Cal-EEM
+ Grant

Program

Your contact

information 

can be placed here


