
Warranty Form

www.difinitiquartz.com

difiniti in residential applications has a limited 10 year warranty from the date of installation. this 

warranty guarantees residential difiniti to be free from any manufacturing defects during this 

period. damage caused by negligence, abuse, normal wear and or extreme heat is not covered 

under this warranty.

to register your difiniti purchase for warranty, please complete the form below and return to 

terrazzo & marble Supply (t&m) at the address below.

ownEr information

namE:           

addrESS:           

city:           

StatE:           

zip:           

phonE:           

Email:           

how did you hEar about difiniti?:       

why did you SElEct difiniti?:        

othEr productS you wErE conSidErinG:       

product information

product namE:          

numbEr of SlabS purchaSEd:        

datE of purchaSE:         

application: KitchEn   bathroom   othEr

fabricator/inStallEr information

fabricator/inStallEr namE:         

addrESS:          

city:           

StatE:           

zip:           

phonE:           

Email:           

datE of inStallation:         

Submit difiniti warranty form to:

terrazzo & marble Supply company

77 S. wheeling road

wheeling, il 60090

ph: 877.tm.SlabS

fx: 847.353.8001

Email: info@difinitiquartz.com

web: www.difinitiquartz.com



warranty tErmS & conditionS

terrazzo & marble Supply (t&m), under the terms and conditions listed below warranty difiniti to 

be free from manufacturing defects for the period of 10 years from the original date of installation. 

Should the material be found to contain defects or to develop defects after the original installation, 

t&m will, at its sole option, repair or replace the product at no charge to the owner. please note 

that warranty must be registered within 60 days of installation.

tErmS & conditionS

this warranty is for material replacement only and does not include the cost of any labor to 1. 

remove, fabricate or reinstall difiniti or any other costs associated with the repair and/or 

replacement of difiniti.

this warranty does not cover products that have not been paid in full.2. 

this warranty is limited to the original owner of the installation. warranty may be transferred if 3. 

request is made in writing by new owner to t&m at the address below.

this warranty is limited to owner occupied residential properties located in the united States. 4. 

commercial use is not covered in this warranty. commercial use is considered use in a store, 

office or place of business.

Exterior use of this product in any form is not warranted.5. 

owner must have proof of purchase such as sales receipt or invoice showing installation is a 6. 

difiniti product. it must also show date of installation and name of installer.

owner must allow a t&m representative to inspect the product and warranty will be available 7. 

only once the t&m representative determines that the warrantable defect exists.

the product must be maintained according to terms of the care & maintenance directions 8. 

available from t&m or from the source of installation purchase.

this warranty does not cover damages caused by abuse, accidents, acts of nature, job site 9. 

conditions or abnormal use.

this warranty does not cover improper installation or damages caused by improper storage or 10. 

handling by the installer or installation error.

this warranty does not apply to the product when used as floor covering.11. 

t&m is not liable for incidental or consequential damages arising from use or inability to use 12. 

this produce as intended. not all states allow limits on these damages so this may not apply.

t&m does not warrant this product for the merchantability or fitness for a particular purpose 13. 

or use and other than the warranty made here no other express of implied representation or 

guarantee is made by t&m. not all states allow limits on implied warranties so this may not 

apply.

registration for this warranty should be made by the owner of the installation by returning the 

warranty form provided by the installer or by completing the online registration form. to obtain 

service under this warranty, please contact the source from which you purchased your product or 

t&m directly.

tErrazzo & marblE Supply company

77 S. wheeling road

wheeling, il 60090

ph: 877.tm.SlabS

fx: 847.353.8001

Email: info@difinitiquartz.com

web: www.difinitiquartz.com www.difinitiquartz.com


