
 

Dr. Beverly O. Ford Announces  
New Edition of Making Case Management Work: 

Empowering People for Change  
 

This second edition of Making Case Management Work responds to the questions and issues I 

heard from staff like you across the country.  It provides four new chapters and more in-depth case 

management strategies you can use to help achieve program outcomes.   

 

What’s New? 
 
 

⇒ Applying case management to specific “hard to serve” populations 

⇒  Practical techniques for better managing your time and energy  

⇒ The Role of the Supervisor as “keeper of the process” 

⇒ Engaging job seekers in assessing their readiness to find and sustain employment  

⇒ Using assessment to engage participants in self- evaluation and give you “ammunition” for 

influencing them to make changes 

⇒ More “how to”  strategies and skills for empowering participants to work in partnership with 

you  

⇒ Asking good  questions that influence  how participants think and behave 

…. AND MORE! 

Making Case Management Work Second 

Edition   

Group Power: Expanding the 

Circle of Hope  

1-49…….. …   $45.00 each  

50-99…………..$42.75 each 

100 +…………  $40.50 each  

 

Add 5% shipping costs to each order  

 
 

 
 

AGENCY NAME 

CONTACT PERSON/TITLE 

 ADDRESS                

City                                          State                     Zip Code 

TELEPHONE NUMBER                             FAX NUMBER  

EMAIL 

SIGNATURE 

 

Qty      Item    Unit Price     Total 

 Making Case 
Management Work 

Second Edition  

$45.00  

 Group Power  $35.00  

 Bulk Discount 50-99..5% 

100+..10% 

 

Amount Enclosed  

Purchase Order Number OR  

Check Number  

Sorry. We do not accept credit cards. 

Mail, fax or email this order form with company purchase order or check to: ASM Associates  188 

Gleneagles Circle  Macon, GA 31210   Phone: 478-474-5324  Fax: 478-476-3505 E-mail: bevasm@aol.com 
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ASM Associates  188 Gleneagles Circle  Macon, GA 31210-2943    Phone: 478-474-5324  

  Fax: 478-476-3505    E-mail: bevasm@aol.com  

 

 

 


