
 

This FAQ is intended to help CalFresh Partners navigate Los Angeles 
Department of Social Service (DPSS) communication channels and 
community resources. It provides guidance on CalFresh outreach and/or 
submitting CalFresh applications.   

Contact: Yolie Anguiano (213) 482-8200 x202 yolanda@cfpa.net 

 
DPSS Outreach Services: Hosting a CalFresh/Medi-Cal Worker and/or DPSS 

Mobile Office 

Q. My organization would like to host a CalFresh/Medi-Cal outreach worker at our 

site. Who should I contact? 

A. To host the DPSS Health and Nutrition Mobile Office for an outreach or community 

event, you should complete an outreach request online by visiting the DPSS outreach 

website http://dpss.lacounty.gov/dpss/outreach/.  

Click on “Request Outreach Services” (located on the left side of the webpage) and 
provide your event details. You can also find community events scheduled in your 

service area by viewing the calendar of events on this webpage.  

Generally, DPSS outreach services are available for all CalFresh Partners, as well as 

community/faith based organizations at large.   Contact Minerva de la Cruz at 

MinervaDeLaCruz@dpss.lacounty.gov or call (626) 569-2905 if you have questions 

regarding hosting a CalFresh/Medi-Cal worker and/or the DPSS Mobile Office.  

Q. I would like to refer my client to a CalFresh Partner who offers CalFresh 

outreach and enrollment services. How do I find a participating organization? 

A. Some community and faith based organizations can connect your client to CalFresh 

and Medi-Cal services and resources. View this website for a list of participating 

organizations: http://dpss.lacounty.gov/dpss/calfresh/pdf/resources.pdf 

See Appendix, Item 3 - to view the CBO/FBO CalFresh Application Assistance Project 

Public Contact Information 

Application Tools and Resources 

Q. If I want to assist my client with completing a CalFresh-only application, which 

application should I use?  

A. You can use one of two options:    

Online: Your Benefits Now (YBN) online application can be used to apply for several 

individual programs (CalFresh, CalWORKs, Medi-Cal.) To connect to YBN click here: 

https://www.dpssbenefits.lacounty.gov 

See Appendix, item 2, to view the YBN Liaison Roster.   

 



 

Paper: CF 285 is the paper application used to apply for CalFresh only or to recertify 

CalFresh benefits.  The CF-285 application can be found here: 

http://www.cdss.ca.gov/cdssweb/entres/forms/English/CF285.pdf 

Q. If I want to assist my client with completing an application for multiple 

programs, such as CalFresh, CalWORKs and/or Medi-Cal, which application 

should I use? 

A. YBN allows you to apply for multiple programs at the same time by clicking on the 

programs your client seeks. You may visit YBN by clicking here: 

https://www.dpssbenefits.lacounty.gov 

You can also use the SAWS 2 Plus paper application, which is a multiple benefits 

application for CalFresh, Medi-Cal, and/or CalWORKs.  You can get a copy of the 

SAWS 2 Plus here: 

http://www.cdss.ca.gov/cdssweb/entres/forms/English/SAWS2PLUS.pdf  

 

Q: I am ready to submit a completed CF-285 CalFresh only paper application on 

behalf of my client,  

A. The Offices by Service Planning Area (SPA) & Zip Codes,  to verify where  a completed 

application should be mailed. This listing includes information for all DPSS offices, the 

programs administered by that office, and the zip codes that are serviced by that office. 

This listing will not provide you with contact information if you should want to speak to 

someone.  

See Appendix, Item 1 - to view the Offices by Service Planning Area (SPA) & Zip Codes 

list 

Q. How do I become an authorized representative on behalf of my client?  

A. To ensure DPSS staff can verify a CalFresh client has granted your organization 
authorization to receive information pertaining to their case/application your client 
should complete the Applicant’s Authorization for Release of Information (ABCDM 228) 
form and submit it with the CalFresh application. If DPSS does not recognize your 
organization as an authorized representative for the application you may not be able to 
receive any assistance.  
 
The Authorization for Release of Information (ABCDM 228) form can be found here: 
http://www.cdss.ca.gov/cdssweb/entres/forms/English/ABCDM228.PDF 
 
Q: I need to follow-up on an application I submitted on behalf of my client using 

the online application on YBN. Who should I contact? 

A: Review the YBN Liaison Roster to talk to a DPSS worker who can help you find a 

solution.  If you do not know the name of the district office the application was directed 

to, choose the location which best matches your client’s home/mailing address.    
 

See Appendix, Item 2- to view the YBN Liaison Roster 



 

 

Q: I need to follow up on a CalFresh application I submitted on behalf of my client 

using the paper application. Who should I contact? 

A. Use the LA County DPSS Countywide Outreach District Offices- Sites and Contact 
Information List to locate the outreach liaisons who can help you. Chose the outreach 
liaison according to the district office where the application was submitted. This list 
provides contacts to the district outreach team, including eligibility workers, eligibility 
supervisors, and the deputy director.  
 

See Appendix, Item 4- to view LADPSS Outreach District Offices  

 

To view the outreach liaison listing click here: 

http://dpss.lacounty.gov/dpss/calfresh/pdf/Countywide_Outreach_District_Offices_Site_

and_Contact_Information_Revised_February_2013.pdf 

Q. I am experiencing a technical problem with the YBN online application and 
require assistance. Who should I contact? 
 
A hyperlink on the YBN site will link you to the Webmaster. Use this link to connect 
immediately: https://www.dpssbenefits.lacounty.gov/ybn/Help.html 
 
The webmaster function appears on the YBN website like so: 

 

Q. I am a DPSS CalFresh partner and need clarification on a CalFresh policy. Who 

should I contact? 

A. Contact Carlos Portillo  at CarlosPortillo@dpss.lacounty.gov and copy Alma Sosa at 
AlmaSosa@dpss.lacounty.gov.  
 
Q. I am a DPSS contracted CalFresh partner and need clarification on a CalFresh 
policy. Who should I contact? 
 
A. Contracted CalFresh partners should initiate questions through, Noelle Willis at 
NoelleWillis@dpss.lacounty.gov.  
 
 
 
  

 

 

 



Resources: CalFresh Partners who are equipped and able to assist. 

 
California Association of Food Banks www.cafoodbanks.org 

The mission of California Association of Food Banks is to provide a unified voice among food banks to 
maximize their ability to build a well-nourished California.  To accomplish this mission, the membership of 42 
food banks focuses on increasing the visibility of hunger and its solutions, assisting Californians in accessing 
food assistance and nutrition programs, distributing fresh produce through the Farm to Family program and 
influencing public policy at the state and federal level. 
Contact: Hector Hernandez , CalFresh Outreach Consultant  (909) 480-5770 hector@cafoodbanks.org  

 
California Food Policy Advocates www.cfpa.net 

CFPA is a statewide policy and advocacy organization dedicated to improving the health and well-being of low-
income Californians by increasing their access to nutritious, affordable food. 
Contact: Yolie Anguiano, Nutritional Policy Advocate  (213) 482-8200 x202 yolanda@cfpa.net 

 
Daughters of Charity Health System www.dochs.org 

As a member of the Daughters of Charity Healthcare System, the Health Benefits Resource Center (HBRC) 
supports their mission of serving the sick and poor at a one-stop information and referral service that links 
needy families to valuable government-sponsored health benefits and social services, such as Medi-Cal, 
Healthy Families, Healthy Kids, AIM (Access for Infants and Mothers), and CalFresh.  
Contact: Sanna Haddad, Process Specialist  (310) 900-8227 SannaHaddad@dochs.org 

 
Hunger Action Los Angeles www.hungeractionla.org 

HALA works to end hunger and promote healthy eating through advocacy, direct service, and organizing. 
Contact: Frank Tamborello, Executive Director  213-388-8228 info@hungeractionla.org 

 

Jewish Family Services of LA: SOVA Community Food & Resource Program http://www.jfsla.org/sova 

SOVA” is a Hebrew word that means "eat and be satisfied." Much more than a food pantry, JFS SOVA 
provides free groceries and an array of supportive services to over 12,000 individuals of all ages, ethnicities 
and religions each month.  
Contact: Fred Summers, Director of Operations 818.988.7682 x115 fsummers@jfsla.org  

 
Los Angeles Regional Food Bank  www.lafoodbank.org 

The Food Bank runs a CalFresh Outreach Program in partnership with LADPSS and their charitable agency 
partners. Through this program, the Food Bank sends trained outreach workers to food pantries during 
distribution times. While visiting the pantries, outreach workers are available to answer questions about the 
CalFresh program, and accept applications from clients who wish to apply. After the preliminary parts of the 
application are complete, Food Bank Outreach Workers deliver them to the appropriate local LADPSS office 
(determined by zip code) for processing. 
Contact: Food Bank CalFresh Outreach Team (323) 234-3030 x187 
 
Maternal Child Health Access www.mchaccess.org 

Maternal and Child Health Access (MCHA) improves the health of low income women and families through 
advocacy, education, training and direct services. 
Contact: Marcela Marquez, CalFresh Coordinator (213) 749-4261 x307 marcelam@mchaccess.org  

 

Public Counsel www.publiccounsel.org 

 Through a pro bono model that leverages the talents and dedication of thousands of attorney and law student 
volunteers, Public Counsel annually assists more than 30,000 families, children, immigrants veterans, and 
nonprofit organizations and addresses systemic poverty and civil rights issues through impact litigation and 
policy advocacy.  
Contact: Alex Cerda, CalFresh Outreach Coordinator (213) 385-2977 acerda@publiccounsel.org 
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Item 1- Offices by Service Planning Area (SPA) & Zip Codes 
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Item 4- LADPSS Outreach District Offices  

 



 



 



                                                                                          


