COMPLETING FORM AR-11, USCIS CHANGE OF ADDRESS
by Joseph S. Porta"

NOTE: Always check the website for the most recent version of this form and current filing fees!

All noncitizens, other than individuals in the United States in A or G status, are required to keep the gov-
ernment informed of their current address and must notify U.S. Citizenship and Immigration Services
(USCIS) within 10 days of changing their address.' Failure to provide current address information can lead to
missed deadlines, non-receipt of important notices, and unnecessary denials. Additionally, failure to provide
this information can lead to removal, imprisonment, and/or fines.> Many foreign nationals do not realize that
this requirement continues after they become permanent residents. It is important to advise clients that this
requirement continues until they become U.S. citizens. This article will discuss how and where to properly
file a change of address using the Form AR-11, USCIS Change of Address, in both the paper format and
through the USCIS online address change system.’

Generally speaking, it is preferred to submit the AR-11 using the online electronic change of address
method, as you can simultaneously update the address on any applications or petitions pending with USCIS.
However, it is important to note that the USCIS website cannot be used to change an address in the following
circumstances:

= [f the client is a U.S. citizen and has an approved relative petition (Form I-130, Petition for Alien Rela-
tive). In this instance, the client must follow the instructions on the approval notice regarding who to noti-
fy about the change of address.

= If the client has a pending or approved Violence Against Women Act (VAWA) I-360, T nonimmigrant I-
914 (T visa), or U nonimmigrant [-918 (U visa), file the change of address, in paper format, at: USCIS,
Vermont Service Center, 75 Lower Welden Street; St. Albans, VT 05479-0001. Use this same filing ad-
dress to file a change of address on VAWA, T, or U related Forms 1-485, 1-765, 1-601, 1-192, 1-131, or I-
929.

= [Ifthe client is a U.S. citizen and has financially sponsored someone who has immigrated — in this instance
within 30 days the client must file a Form [-865, Sponsor’s Notice of Change of Address. The client can
download Form I-865 and instructions from the USCIS website.

= If the client has an appeal pending with the Board of Immigration Appeals (BIA). In this instance, the cli-
ent must notify the BIA within five days of the move by completing Form EOIR 33/BIA. Form EOIR
33/BIA is available on the Department of Justice (DOJ) website.

COMPLETING THE AR-11

Although the Form AR-11 appears simple, what follows are practice pointers to ensure proper completion.

Articles do not necessarily reflect the views of the American Immigration Lawyers Association.

" Joseph S. Porta has been in private practice since 2000 in Los Angeles and is presently the chair for the AILA Southern Cal-
ifornia Chapter. His practice focuses on deportation defense and federal appeals, although his practice covers all aspects of
immigration law. He is a graduate of Loyola Law School in Los Angeles and the University of California at Irvine. He appears
regularly as an immigration commentator on Univision and also hosts a Spanish radio program.

! Immigration and Nationality Act (INA) §265(a).

2 INA §266(b).

? Although Department of Homeland Security (DHS) removed all pending countries for designation under National Security
Entry-Exit Registration System (NSEERS) on April 28, 2011, those who did register in NSEERS should continue to file a
change of address, in paper format, on Form AR-11SR. 76 Fed. Reg. 23830.
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2 AILA’S IMMIGRATION FORMS TOOLBOX

Name

Insert the foreign national’s complete name as it appears on the applicant’s passport and birth certificate.
The last name should be in all capital letters. If the client does not have a middle name, leave that space
blank.

I am in the United States as a

Choose visitor, student, permanent resident, or other. If other, specify status listed on the 1-94.

Country of Citizenship
List country of citizenship which is verified by the country that issued the client’s passport.

A-Number

List the alien registration number (A-number) if one has been assigned. If none, leave blank.

Present Address

Insert actual physical address where the client resides. It is not acceptable to use a post office box, because
it does not comply with the change of address requirements.
Last Address

List the last physical address where foreign national resided.

I Work for or Attend School At

List name and address of current employer or school. If unemployed, self-employed, or retired, so state and use
the home address.

Port of Entry into United States

Choose the appropriate port of entry (POE) from list found on the State Department’s website.* If a port is
not listed choose “other.” Keep in mind that the AR-11 is used to update the address information that the cli-
ent indicated on the most recent [-94, Arrival and Departure Record, or AR-11 that the client submitted. If the
client has not left the United States since the initial arrival, and the client doesn’t remember the date of entry,
you can find this date on the client’s 1-94 card, stamped in the client’s passport or on the original DS-2019,
Certificate of Eligibility for Exchange Visitor (J-1) Status, used for the initial entry.

Approximate Date of Entry into United States
Fill in date of entry to the United States. If unsure, look to 1-94 or passport admission stamp.

If Not a Permanent Resident, My Stay in the United States Expires On

The client can find this date on the 1-94 card or stamped in the passport. If a permanent resident, fill in the
date of expiration of the client’s [-551, as indefinite is not an acceptable answer to the online form.

Once you have provided the above information online, the USCIS website will next inquire whether you
would like to apply the change of address to currently pending applications. At this juncture, it is important to
download and print a copy of the completed online AR-11 for the client’s records.

Next, it is possible to apply the previously updated information to any pending applications. If this is the
case, then click on the link that states: “Yes, I have one or more pending applications.” Note that if the for-
eign national has multiple applications pending (e.g., [-485, Application for Adjustment of Status, with 1-765,
Employment Authorization Application, and 1-131, Application for Advance Parole) a separate change of
address notification must be completed for each application. Once you have completed the first notification of
change of address on a pending application, the website will inquire whether you have other applications
pending, which will allow you to proceed to file the next notice.

* Last visited June 20, 2013.
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CASE INFORMATION

Receipt Number

Please list case number from the client’s [-797 receipt notice. If there is no case number, leave blank.

Form Number

Select the type of form from the list for which you wish to update address. The form number is always
listed on the bottom right hand corner of each form.

State of Entry Is Required if You Selected Form OS-155A

Select the state of last entry to United States, regardless of manner of entry, or the system will not allow
you to advance.

First Name, Middle Name, Last Name

This information should be auto-filled from previous entry. Check that it is accurate.

Date of Birth (month/day/year)

This information should be auto-filled from previous entry. Check that it is accurate.

Zip Code You Lived in When You Filed
This is the zip code used on the pending form for which the client is seeking to change the address.

Military Status
If a member of the military recent or actual or a military spouse, select this box.

Next, the online change of address will verify who is filing the change of address and verify customer in-
formation and the actual mailing address. The majority of the information in this section is auto-filled from
the previous sections. However, there are some new fields to fill out:

If Representative Submitted a Form G-28 with the Filing:
IAma

Specify whether you are an applicant or a legal representative.

Representative’s First and Last Name

Enter the first and last name of the representative as set forth on previously submitted Form G-28, Notice
of Entry of Appearance as Attorney or Representative.
Customer Information

This information was previously entered in step one. Please make sure that it is accurate.

New Mailing Address

This information was previously entered in step one. Please make sure that it is accurate.

Previous Mailing Address
This information was previously entered in step one. Please make sure that it is accurate.

This Case Was Filed for

Specify self, child, parent, employee, or spouse and enter name and date of birth. Then list country of birth
for beneficiary.

Once completed, select submit. The system will then prompt you to fill out a change of address for any
remaining pending applications. Please remember to print out a confirmation after each update.
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4 AILA’S IMMIGRATION FORMS TOOLBOX

Remember that only some of the information requested on the Form AR-11 is mandatory. In fact, the form
states that “[t]he data is used for statistical and record purposes and may be furnished to federal, state, local,
and foreign law enforcement officials.”

PAPER FILING THE AR-11

If filing a paper AR-11, it is recommended to only fill out the required fields and to mail it to the follow-
ing address:

U.S. Department of Homeland Security
Attn. Change of Address
1344 Pleasants Drive; Harrisonburg, VA 22801

For paper filings, you can download the form, type in the answers and print it. The paper version is not as
difficult to navigate as the electronic version. However, it also does not provide the option of updating USCIS
of the foreign national’s address on any pending applications or petitions. Therefore, if paper filing is chosen,
and the foreign national has any cases pending, you should also call the USCIS National Customer Service
Center’ to report the foreign national’s change of address. It is prudent to retain a copy of the mailing, mail
via certified mail and retain delivery receipt for your records.

% (800) 375-5283.
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Sample Form AR-11, USCIS Change of Address, Paper and Online Versions

Department of Homeland Security OMB No. 1615-0007; Expires 12/31/2014

U.S. Citizenship and Immigration Services AR—-ll, Alien's Change of Address Card
D EEEEEEEEE}E}E}E}E}E}E}E}E}E}E}E}E}ETETE}E}EE———————— ]
*Name (Last in CAPS) *(First Name) (Middle Name) I am in the United States as a:
) [ wvisitor Permanent Resident
DOE John Joseph [] Student [ ] Other (Specify)
Country of Citizenship *Date of Birth (mm/dd/yyyy) A-Number (Copy Number From Alien Card)
United Kingdom 01/01/1960 A-[o[1]2]3]1]2]31]2
*Present Address  (Street or Rural Route) *(City or Post Office) *(State) *(Zip Code)
123 1st Street Los Angeles CA 90001
(If the above address is temporary) I expect to remain there 0 Years 6 Months
Last Address  (Street or Rural Route) (City or Post Office) (State)  (Zip Code)
321 1st Street Los Angeles CA 90001
I work for or attend school at: (Employer's Name or Name of School)
self-employed
(Street Address or Rural Route) (City or Post Office) (State)  (Zip Code)
123 1st Street Los Angeles CA 90001
Port of Entry Into U.S. Date of Entry Into U.S. If not a Permanent Resident,
(mm/dd/yyyy) my stay in the U.S. expires on:
LAX 01/01/2012 (Date - mm/dd/yyyy)
*Signature Date (mm/dd/yyyy)
02/14/2012

FORMAR-11REV12/11/11Y Form AR-11 (Rev. 12/11/11) Y

* Indicates mandatory fields that must be completed.

AR-11, Alien's Change of Address Card
This card is to be used by all aliens to report a change of address within 10 days of such change. The collection of this information is
required by Section 265 of the Immigration and Nationality Act (8 U.S.C. 1305). The data is used by U.S. Citizenship and
Immigration Services for statistical and record purposes and may be furnished to Federal, State, local and foreign law enforcement
officials. Failure to report a change of address is punishable by fine or imprisonment and/or removal.

ADVISORY: This card is not evidence of identity, age, or status claimed.

An agency may not conduct or sponsor an information collection and a person is not required to respond to a collection of information
unless it displays a currently valid OMB control number. The public reporting burden for this collection of information is estimated at
5 minutes per response, including the time for reviewing instructions and completing and submitting the form. Send comments
regarding this burden estimate or any other aspect of this collection of information, including suggestions for reducing this burden, to:
U.S. Citizenship and Immigration Services, Regulatory Products Division, Office of the Executive Secretariat, 20 Massachusetts
Avenue, N.W., Washington, DC 20529-2020. OMB No. 1615-0007. Do not mail your application to this address.

Mail Your Form AR-11 to the Address Below:

U.S. Department of Homeland Security
Citizenship and Immigration Services
Attn: Change of Address

1344 Pleasants Drive

Harrisonburg, VA 22801
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U.8. Citizenship and Immigration Services ~ Change of Address - Electronic...

4 T M H Espafiol | Site Ma
t};s’ CltlZEﬂghlP ome | Espafiol | Site Map

\ ) and Immigration ‘Searoh
% Services
FORMS NEWS RESOURCES LAWS OUTREACH ABO
o Check My Case Status USCIS Online Change of Address
e Sign-in fo My Account .
® Sign-up for Case Updates Electronic AR-11
: g::sg::)()ff;;ienf:(i)mn:se Mosft non-United States (U.S.) citizens who are inl the US are required k?ylav.v to notify DHS of.any change of address Yvith
o e-Request mov.mg toa r]ew add.ress.Thos'e e)fempt. from this requ!remer'nare. nonimmigrants cuirentlyin Aolr G status (e.g. foreign
o Office Locator officials and international organization aliens) and certain nonimmigrants who do not possess a visa and whose current
has not exceeded or will not exceed 29 days.
To notify DHS of your change of address, you mustfile a Form AR-11, Alien's Change of Address Card. You can now prep
electronic Form AR-11 online using this tool.
Al fields marked by the following symbol must be completed. #®
There were problems with your entries, Please review the marked fields below.
o Ifnota Permanent Resident, mystayin the US expires on (month/dayfyear) is invalid
Customer-information
FirstName ®  John
Middle Name ~ Joseph
LastName®  DOE
lam inthe U.S.as a ¥ Permanent Resident
If"Other", please specify ~ Permanent Resident
Countryof Citizenship ®  England (Great Britain and Northern Ireland)
Date of Birth (month/daylyear)®  01/01/1960
'A'Number (9 numbers) A 012312312
Present Address
Present Street Address ® 123 1st Street
PresentCity®  Los Angeles
PresentState ¥ CALIFORNIA
PresentZIP Code ¥ 90001
If above address is temporary, | expect to remain there
Years 0
Months 6
~Last Address
LastStreetAddress ¥ 321 1st Street
LastCity*  Los Angeles
LastState®  CALIFORNIA
LastZIP Code ¥ 90001
ttps:/fegov.uscis.gov/crisgwi/go?action=coa.cr.Residence 1/

Copyright © 2013, American Immigration Lawyers Association (AILA)



COMPLETING FORM AR-11, USCIS CHANGE OF ADDRESS

13/12 U.8. Citizenship and Immigration Services - Change of Address - Electronic...

-Employer-or-School-information

| work for or attend school at (Employer
or School name)

Street Address
City
State

ZIP Code

self-employed

123 1st Street
Los Angeles
CALIFORNIA
90001

Last entry into the US

Port of Entry into the US ¥

CA-Los Angeles International Airport

Approximate date of entryinto the US ~ 01/01/2012
(month/dayfyear) #
Ifnota Permanent Resident, mystayin ~ 01/01/2022

the US expires on (month/daylyear) is
invalid

Signature

02-13-2012 10:38 AMCST

Contact s

Sits Map (Index)
Caresrs st USCHS
Adobe PDF Reader
Windows Media Player

White Housa.goy
U8 Departmantof Slale
USAgov

ttps:/fegov.uscis.gov/crisgwi/go?action=coa.cr.Residence

LLE, Department of Homeland Sacurity
US Customs & Barder Protection
L% Immigration & Customs Enforcement
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U.S. Citizenship and Immigration Services - Change of Address - Confirmati...

US Citizenship
. and Imm;igmmm Search
Services

Home | Espariol | Site Map

FORMS

e Check My Case Status

@ Sign-in to My Account
Sign-up for Case Updates
® Check Processing Times
s Change of Address Online
e e-Request

o Office Locator

NEWS RESOURCES LAWS OUTREACH ABO

USCIS Online Change of Address

Confirmation Page
Your Form AR~11 electronic confitmation number s COABSA 1 2000488

Thank you for completing your change of address online for legal purposes. However, if you have a pending case with US
have another step in order to have your address updated on your case. This nofification only confirms that you have succe
submitted an electronic Form AR-11, Alien's Change of Address Card. If you have a pending case with USCIS, please go
Step", below.

Maxt Stap Print Your AR11
The Form AR-11 you have just completed has not Even though you are not required to printit, we
updated your address on any pending applications or encourage you to print, sign, and date itin perm
petitions, but you can do that now. ink and keep a paper copy of the electronic subr

for your own records. If you choose to print your |

Do you have any Applications or Petitions AR-11, please DO NOT mail itin.

Pending with USCIS? Ifyou are using a ‘'shared’ computer (for instanc:
library or internet café), you should print but not ¢
your AR11. If you save your AR11 to a shared co
users after you may be able to access it.

e Yes |have one or more pending applications or
petitions

o No.ldo nothave any pending applications or
petitions

Download or print your, leted Elsctronic

14.for vour own records . L. accessible)

Downlead or print your ¢o ed Elsctroni
14.Jor vour own regords. (PDF)

Please remember the law also requires permanent residents and U. 8. citizens who have financially sponsored another
has immigrated to the U. S. to report a change of address. The Form [-865, Sponsor's Notice of Change of Address, is us
legal requirement. The Form 1-865 is not yet available for electronic filing so if you need to complete the Form [-865, you'll
send itby mail.

You will need Acrobat Reader to view or print these forms in Portable Document Format (PDF). You should have the lates
Adobe Reader to print this form,

02-13-2012 10:44 AM CST

Contact s

Site Map {Index}
Careors at USCIS
Adobe PRF Reader
Windows Media Player

White House.gov LLE, Dapadment of Homeland Secudly Freedom Of information Act
US Department of State LS Customs & Border Protection No FEAR Act
USAgov UG immigration & Customs Enforcement  Website Policies

Privacy Policy
Accaasibility

ttps://egov.uscis.gov/crisgwi/go?action=coa.cr.Confirmation&mfld=COA04...
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COMPLETING FORM AR-11, USCIS CHANGE OF ADDRESS

M13/12 U.S. Citizenship and Immigration Services - Change of Address - Online Ch...

A

. U, Citizenship

Home | Espaficl | Site Map

@ Check My Case Status

@ Sign-in to My Account

& Sign-up for Case Updates
® Check Processing Times
e Change of Address Online
e e-Request

e Office Locator

D and Immigration e
Services
FORMS NEWS RESOURCES LAWS OUTREACH ABO

USCIS Online Change of Address
Online Change of Address Notification with a Pending Application or Pstition - Step

How do | submit my change of address if | don't have myreceipt number?
You can submit your change of address if you have not yet received a receipt number for your application.
If you have paid for your application by:

Check: You can update your address using USCIS' Change of Address Online. This requires your receipt number. Look ¢
the cancelled check that was returned to you through your bank. On the back is the 13-digit USCIS receipt number which |
(butwill have different letters and numbers) ABC 01 23456789 Use your 13-digit number when you are asked to input you
number in your change of address.

Money order: You can report your change of address by calling USCIS Customer Senvice toll-free at 1-800-375-5283, anc
Customer Senvice agent will enter your new address for you.

If you have more than one Pending Application or Petition, you will be prompted for information about them individually, or
other. You will not need to re-enter all of your information, just the additional Receipt Numbers and Form Numbers for tho
and Petitions and additional Beneficiary information you may have. You will receive a separate confirmation for each Appli
Petition that you choose to update. The form below is Step 1 of 2 steps. Please follow the instructions at the end of Step 2
applications or petitions.

All fields marked by the following symbol mustbe completed. *

There were problems with your entries. Please review the marked flelds below.

o Receipt Number (13 digits) is required for some forms is invalid

Case information

Receipt Number (13 digits} is required ~ WAC1111111111
for some forms is invalid

Form Number® 190

State of Entryis required if you selected California
form OS155A

FirstName®  John
Middle Name  Joseph
LastName®  DOE

Date of Birth (month/dayyear) ® ~ 01/01/1960

ZIP code you lived in when you filed # 90001
Military status

| am a member of the U.S. Military OR was recently discharged from s¢
OR lam the spouse of a member of the U.S. Military.

Continue to Step 2

02-13-2012 10:44 AMCST

ttps:/legov.uscis.gov/crisgwi/go?action=coa.Question.MailEgRes.Handler...
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/1312 U.8. Citizenship and Immigration Services - Change of Address - Online Ch...
; 3 H Espalicl | Site Ma
us' {:ItiZﬁﬂShip ome | Espafiol | Site Map
and Immigration ‘search
Services
FORMS NEWS RESQURCES LAWS QUTREACH ABQ

USCIS Online Change of Address

® Check My Case Status

& Sign-in to My Account

e Sign-up for Case Updates
e Check Processing Times
s Change of Address Online
s e-Request

» Office Locator

Online Change of Address Notification with a Pending Application or Petition - Step

Al fields marked by the following symbol must be completed. *

1Am*  Legal Representative

If Representative submitted a Form (-28 with the filing:
Representative First Name John
Representative LastName ~ Smith

Representative Firm Name ~ Smith Law Firm

Note: This information is collected for confirmation purposes only. This {
be used for a representative to give notice if his or her address has char

Customer Information

FirstName*  John

Middle Name  Joseph
LastName * DOVE
Phone Number 2131234567
Alternate Phone Number 2132345678

Email Address
‘A'Number (9 numbers)
Status in the US *
Country/Region of Birth *

Date of Birth (month/dayfyear) #

johndoe@johndoe.com
A 012312312
Permanent Resident
Great Britain and Northem Ireland

01/01/1960

Mititary-status

lam a member of the U.S. Military
OR was recently discharged from
service OR |am the spouse ofa
member of the U.S. Military.

rNew-Mailing-Address

New Mailing Address *

123 1st Street

New Mailing Address Line 2 (Apt#, Unit, N/A
Suite, in c/o)
New Mailing City®  Los Angeles
New Mailing State ® ~ CALIFORNIA
New Mailing ZIP Code ® 90001

Previous Mailing Address

Previous Mailina Address *

ttps:/legov.uscis.govicrisgwi/go?action=coa.cm.Mailing

321 1st Street

Copyright © 2013, American Immigration Lawyers Association (AILA)
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COMPLETING FORM AR-11, USCIS CHANGE OF ADDRESS

M3M12 U.S. Citizenship and Immigration Services - Change of Address - Online Ch...
Previous Mailing Address Line 2 (Apt#, N/A
Unit, Suite, in c/o)
Previous Mailing City®  Los Angeles
Previous Mailing State ® ~ CALIFORNIA
Previous Mailing ZIP Code ¥ 90001
This-case-was filed-for
Person for whom you're filing® ~ Other
~if-person-is'selfy-the-following-fields are-not require g ————————————
FirstName  John
LastName Smith
Date of Birth (month/daylyear)  01/02/1961
Beneficiary Country/Region of Birth Great Britain and Northern Ireland
Submit
02-13-2012 10:46 AM CST
Contact Uy Whits House.gov LLE, Department of Homeland Sacurity Freadom Ofinformation Aot
Sits Map {Index} U8 Department of State L8 Customs & Border Protection Ko FEAR Aot
Careers at USCIS USAgov US immigration & Customs Enforcement  WebsHe Policles

Adobe PDF Reader
Windows Media Mawr

Frivacy Policy
Accessibility

ttps:/fegov.uscis.gov/crisgwi/go?action=coa.cm.Mailing
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12
/13112 U.S. Citizenship and Immigration Services - Change of Address - Confirmati...
s J s g . . Home | Espariol | Site Map
£ U.S. Citizenship
e and Immigration ‘Search
. N %
% Services
FORMS NEWS RESOURCES LAWS OQUTREACH ABQO
o Check My Case Status USCIS Online Change of Address
e Sign-in to My Account .
® Sign-up for Case Updates Confirmation Page
@ Check Processing Times ) ) N ) . . )
& Change of Address Online Your Onding Change of Address efactronic confirmation number for your Form B8 is: CAT0441 201047108, Please prnt
® e-Request YOUT racords,
¢ Office Locator Thank you for completing your change of address online.
You have successfully notified USCIS to update your address on the application or petition about which you provided infor
previous screens. If you have another pending application or petition, you will receive separate Online Change of Address
numbers for each application or petition in which you complete an online change of address.
You should expect USCIS to send you a notification within 45 days that we have received your Change of Address and ha'
pending Application or Petition. If you do not receive a notification with 45 days, please call customer service at 1-800-375
have your Online Change of Address electronic confirmation number listed above with your Pending Form Number availa
Maxt Blap
You have indicated that you are a Legal Representative with a G-28, Notice of Entry of Appearance as
Attorney or Representative, on file for this client and case.
o (fthis client has any other applications or petitions pending with USCIS, please click to Create another Online
of Address.
e If you would like to file a Change of Address for another client, please click to Create a new Online Change of
Address.
Reprint Another Electronic AR-11 Form
If you would ike to reprint another copy of your Electronic AR-11 form you can reprint another copy of your Electronic AR-1"
02-13-2012 10:48 AM CST
Contact Us White Houge.gov U8, Dapardment of Homeland Seourity Froadom Of informalion Act
Site Map (Index) U8 Department of Slale U8 CGustoms & Border Prolg No FEAR Aot

Carsers sl USCIS
Adobea POF Reader
Windows Media Player

UShgay U8 Immigration & Customs Enforcemant Website Policies
Privany Polley

Aecasibility

ttps:/legov.uscis.gov/crisgwi/go?action=coa.cm.Confirmation
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