
1 

Copyright © 2013, American Immigration Lawyers Association (AILA) 

NOTE: Always check the website for the most recent version of this form and current filing fees! 

All noncitizens, other than individuals in the United States in A or G status, are required to keep the gov-

ernment informed of their current address and must notify U.S. Citizenship and Immigration Services 

(USCIS) within 10 days of changing their address.1 Failure to provide current address information can lead to 

missed deadlines, non-receipt of important notices, and unnecessary denials. Additionally, failure to provide 

this information can lead to removal, imprisonment, and/or fines.2 Many foreign nationals do not realize that 

this requirement continues after they become permanent residents. It is important to advise clients that this 

requirement continues until they become U.S. citizens. This article will discuss how and where to properly 

file a change of address using the Form AR-11, USCIS Change of Address, in both the paper format and 

through the USCIS online address change system.3  

Generally speaking, it is preferred to submit the AR-11 using the online electronic change of address 

method, as you can simultaneously update the address on any applications or petitions pending with USCIS. 

However, it is important to note that the USCIS website cannot be used to change an address in the following 

circumstances: 

 If the client is a U.S. citizen and has an approved relative petition (Form I-130, Petition for Alien Rela-

tive). In this instance, the client must follow the instructions on the approval notice regarding who to noti-

fy about the change of address.  

 If the client has a pending or approved Violence Against Women Act (VAWA) I-360, T nonimmigrant I-

914 (T visa), or U nonimmigrant I-918 (U visa), file the change of address, in paper format, at: USCIS, 

Vermont Service Center, 75 Lower Welden Street; St. Albans, VT 05479-0001. Use this same filing ad-

dress to file a change of address on VAWA, T, or U related Forms I-485, I-765, I-601, I-192, I-131, or I-

929. 

 If the client is a U.S. citizen and has financially sponsored someone who has immigrated – in this instance 

within 30 days the client must file a Form I-865, Sponsor’s Notice of Change of Address. The client can 

download Form I-865 and instructions from the USCIS website.  

 If the client has an appeal pending with the Board of Immigration Appeals (BIA). In this instance, the cli-

ent must notify the BIA within five days of the move by completing Form EOIR 33/BIA. Form EOIR 

33/BIA is available on the Department of Justice (DOJ) website. 

COMPLETING THE AR-11 

Although the Form AR-11 appears simple, what follows are practice pointers to ensure proper completion. 
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Name 

Insert the foreign national’s complete name as it appears on the applicant’s passport and birth certificate. 

The last name should be in all capital letters. If the client does not have a middle name, leave that space 

blank. 

I am in the United States as a 

Choose visitor, student, permanent resident, or other. If other, specify status listed on the I-94. 

Country of Citizenship 

List country of citizenship which is verified by the country that issued the client’s passport. 

A-Number 

List the alien registration number (A-number) if one has been assigned. If none, leave blank. 

Present Address 

Insert actual physical address where the client resides. It is not acceptable to use a post office box, because 

it does not comply with the change of address requirements. 

Last Address 

List the last physical address where foreign national resided. 

I Work for or Attend School At 

List name and address of current employer or school. If unemployed, self-employed, or retired, so state and use 

the home address. 

Port of Entry into United States 

Choose the appropriate port of entry (POE) from list found on the State Department’s website.4 If a port is 

not listed choose “other.” Keep in mind that the AR-11 is used to update the address information that the cli-

ent indicated on the most recent I-94, Arrival and Departure Record, or AR-11 that the client submitted. If the 

client has not left the United States since the initial arrival, and the client doesn’t remember the date of entry, 

you can find this date on the client’s I-94 card, stamped in the client’s passport or on the original DS-2019, 

Certificate of Eligibility for Exchange Visitor (J-1) Status, used for the initial entry. 

Approximate Date of Entry into United States 

Fill in date of entry to the United States. If unsure, look to I-94 or passport admission stamp. 

If Not a Permanent Resident, My Stay in the United States Expires On 

The client can find this date on the I-94 card or stamped in the passport. If a permanent resident, fill in the 

date of expiration of the client’s I-551, as indefinite is not an acceptable answer to the online form. 

Once you have provided the above information online, the USCIS website will next inquire whether you 

would like to apply the change of address to currently pending applications. At this juncture, it is important to 

download and print a copy of the completed online AR-11 for the client’s records.  

Next, it is possible to apply the previously updated information to any pending applications. If this is the 

case, then click on the link that states: “Yes, I have one or more pending applications.” Note that if the for-

eign national has multiple applications pending (e.g., I-485, Application for Adjustment of Status, with I-765, 

Employment Authorization Application, and I-131, Application for Advance Parole) a separate change of 

address notification must be completed for each application. Once you have completed the first notification of 

change of address on a pending application, the website will inquire whether you have other applications 

pending, which will allow you to proceed to file the next notice. 
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CASE INFORMATION 

Receipt Number 

Please list case number from the client’s I-797 receipt notice. If there is no case number, leave blank. 

Form Number 

Select the type of form from the list for which you wish to update address. The form number is always 

listed on the bottom right hand corner of each form. 

State of Entry Is Required if You Selected Form OS-155A 

Select the state of last entry to United States, regardless of manner of entry, or the system will not allow 

you to advance. 

First Name, Middle Name, Last Name 

This information should be auto-filled from previous entry. Check that it is accurate. 

Date of Birth (month/day/year) 

This information should be auto-filled from previous entry. Check that it is accurate. 

Zip Code You Lived in When You Filed 

This is the zip code used on the pending form for which the client is seeking to change the address. 

Military Status 

If a member of the military recent or actual or a military spouse, select this box. 

Next, the online change of address will verify who is filing the change of address and verify customer in-

formation and the actual mailing address. The majority of the information in this section is auto-filled from 

the previous sections. However, there are some new fields to fill out: 

If Representative Submitted a Form G-28 with the Filing: 

I Am a 

Specify whether you are an applicant or a legal representative. 

Representative’s First and Last Name 

Enter the first and last name of the representative as set forth on previously submitted Form G-28, Notice 

of Entry of Appearance as Attorney or Representative.  

Customer Information 

This information was previously entered in step one. Please make sure that it is accurate. 

New Mailing Address 

This information was previously entered in step one. Please make sure that it is accurate. 

Previous Mailing Address 

This information was previously entered in step one. Please make sure that it is accurate. 

This Case Was Filed for 

Specify self, child, parent, employee, or spouse and enter name and date of birth. Then list country of birth 

for beneficiary. 

Once completed, select submit. The system will then prompt you to fill out a change of address for any 

remaining pending applications. Please remember to print out a confirmation after each update.  
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Remember that only some of the information requested on the Form AR-11 is mandatory. In fact, the form 

states that “[t]he data is used for statistical and record purposes and may be furnished to federal, state, local, 

and foreign law enforcement officials.” 

PAPER FILING THE AR-11 

If filing a paper AR-11, it is recommended to only fill out the required fields and to mail it to the follow-

ing address: 

U.S. Department of Homeland Security 

Attn. Change of Address 

1344 Pleasants Drive; Harrisonburg, VA 22801 

For paper filings, you can download the form, type in the answers and print it. The paper version is not as 

difficult to navigate as the electronic version. However, it also does not provide the option of updating USCIS 

of the foreign national’s address on any pending applications or petitions. Therefore, if paper filing is chosen, 

and the foreign national has any cases pending, you should also call the USCIS National Customer Service 

Center5 to report the foreign national’s change of address. It is prudent to retain a copy of the mailing, mail 

via certified mail and retain delivery receipt for your records. 

                                                      
5
 (800) 375-5283. 

http://www.uscis.gov/files/form/ar-11.pdf
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Sample Form AR-11, USCIS Change of Address, Paper and Online Versions 
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