
Bus in e s s  ID:

Yo ur bus in e s s  ID n um be r can  be  fo un d by pu llin g up yo ur BBB Co m pan y

Re po rt at w w w .bbb.o rg. Lo o k at the  URL at the  to p an d the  gro up o f n um be rs

at the  e n d o f yo ur URL is  yo ur Bus in e s s  ID n um be r.

Co m pan y Em ail:

The  e m ail o n  file  can  also  be  fo un d in  yo ur BBB Co m pan y Re po rt at

w w w .bbb.o rg by lo o kin g in  the  Bus in e s s  Co n tact & Pro file  s e ctio n . If the re  is

n o t an  e m ail lis te d, co n tact us  to  give  us  yo ur pre fe rre d e m ail addre s s .

Pas s w o rd:

To  o btain  a pas sw o rd, click “I w ish  to  o btain  a pas sw o rd” an d e n te r the  e m ail

addre s s  w e  have  o n  file  fo r yo ur co m pan y. A pas sw o rd w ill be  s e n t to  yo u

im m e diate ly.

(If you experience issues logging in, please contact us at (804/ 888) 648-0030  or email us

at info@richmond.bbb.org)

As  an  Accre dite d Bus in e s s , yo u  m ay n o w  add

pho to s / im age s  to  yo ur re po rt!

En ha n ce  y o u r  BBB Bu s in es s  R ep o r t  b y

u p lo a d in g  y o u r  co m p a n y  p ict u r es / p ho t o s

t o d a y . Sho w ca s e  y o u r  w o r k , in t r o d u ce  y o u r  t ea m ,

p r o m o t e  y o u r  b r a n d  a n d  m o r e .

It is simple! Go to your Accredited Business Only page at www.bbb.org &

enter your zip code. Click on “Login” at the top-left corner and enter

your ID, email and password (directions for this is below.)

Click on “Upload Photos/ Images” in the left bar and it will walk you

 right through it! We suggest uploading pictures that are no larger

than 540  pixels wide and 400  pixels in height.

GET YOUR LOGIN INFORMATION:

( I f you experience issues logging in, please em ail us at  aadam s@roanoke.bbb.org

or call us on your Unlisted Accredited Business Line.)


