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SINGAPORE AIRLINES HONG KONG 

FREE FIRST NIGHT’S STAY IN SINGAPORE PASSENGER BOOKING REQUEST FORM 

To : SIA Ticketing Office                               From :  

Email: 
HK_Promotion@singaporeair.com.sg 

Tel :  

Email :  

Date :  

Adult Passenger Name(s) :  

Child Passenger Name(s):   

 
Booking Reference : 
 

 

 

Hotel Preference 
 

Please indicate your preference by 1, 2, and 3  where 1=most preferable, 3 = least 
preferable 

CATEGORY A  

____  V Hotel 
Lavender*  

___ Link Hotel* ____ Grand Chancellor* ____Hotel Royal 

CATEGORY B  

____  Days Hotel* ____ Hotel Royal@Queens ____ Ibis Singapore Novena* 

____  Peninsula Excelsior Hotel 

             *Triple rooms not available.  

Check-in Date 
(DD/MM/YY) 

:______/______/_____ 
Check-out Date 
(DD/MM/YY) 

:______/______/___ No. of Night(s) _____ 

      

      

            Room Preference:  Double Room x _____     Triple Room   x _____      
                                                

                                                          

     

* * * All are mandatory fields * * * 

 

# The complimentary Basic Singapore Stopover Holiday (BSSH) offer includes hotels listed above only. For other enquiries, please 

e-mail to HK_Promotion@singaporeair.com.sg  
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Terms and Conditions  

 

1. Book the round-trip air ticket from 12 August 2014 till 30 Sep 2014 to Perth, Bali, Lombok, Manado, Kota Kinabalu, 
Langkawi, Penang, Male, Cebu, Davao, Kalibo, Phuket or Colombo to qualify for this first night free offer [The Offer] (for 
Twin / Triple sharing only, 2/3 persons travel together) from the Hotel Category A or B of Basic Singapore Stopover 
Holiday (BSSH, Hotel + Transfer).   
 

2. The Offer is eligible for air ticket issued in Hong Kong on Singapore Airlines document with round trip ticket commencing 
travel from Hong Kong from 27 August 2014 to on or before 30 November 2014. The offer is only valid for either outbound 
or inbound stopover in Singapore per eligible ticket. The Offer is valid for Singapore Airlines and SilkAir's operating flights 
on selected booking classes Z/C/J/D/S/Y/B/E/M/H/W/Q/N/V/T, excludes redemption, FOC, AD/ID and infant. 
 

3. This Offer is not available for hotel booking between 18 September 2014 and 21 September 2014.   
 

 
4. The Offer must be used immediately upon flight arrival into Singapore, for either inbound or outbound journey.  

 
5. Hotel stay must be completed by 31 December 2014.  

 

 
6. Air ticket must be issued before the booking of the first night free hotel stay of BSSH can be processed. Hotel booking must 

be made in Hong Kong at least 5 working days prior to the flight departure date from Hong Kong. 

 

7. The Offer is subject to room availability, on a first-come-first-serve basis.  
 

 
8. Hotel of higher Category can be booked with paying the rate difference of Hotel Category B and the selected hotel.  

 
9. Single occupancy is allowed with paying the rate difference of the Twin Sharing and Single room occupancy of the selected 

hotel under Category B. 
 

 
10. Extension night can be booked at Extra night rate of the same selected hotel. 

 
11. After the hotel voucher is issued, change of hotel stay is allowed at least 5 working days before departure from Hong Kong 

at a service fee of USD50 on per voucher basis.  
 

 
12. For hotel booking cancelled at least 5 working days before the hotel check-in date, refund is allowed for the paid amount on 

i) the hotel upgrade from Category B to higher hotel Category, ii) from Twin / Triple Sharing to Single room occupancy, or 
iii) Extension night(s), at a service fee of USD50 per voucher basis. No refund for hotel cancellation within 5 working days 
before check-in or no show.   
 

13. Selling conditions of Basic Singapore Stopover Holiday apply.  
 

 
14. For more details and booking, please visit singaporeair.com/hkbeach  

 
15. All matters and disputes are subject to the final decision of Singapore Airlines. 

 

 
16. In the event of inconsistencies between the English and Chinese versions of these terms and conditions, the English 

version shall prevail. 
 


