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Warranty Activation 
- Precision Products - 

 
 

Activate this warranty within 30 days of install to receive up to 18 months of free software updates, 

phone support, and service parts/labor.  See warranty policy for details. 
 

Receive a free data card for online registrations at: 

www.gpsfarm.com/registration 
Or return this completed form by fax to 650-644-0192, or by mail to: 

• AutoFarm Warranty, 2655 West Midway Blvd., Suite 220, Broomfield, CO 80020 

 

Customer Information 
 

First Name: 
      

 

Last Name: 
      

 

Company: 
      

 

Phone: 
      

 

Email: 
      

4 
 

Check here to receive product 

information by email         .  
 

 

 

Address: 
      

 

City: 
      

 

State: 
      

Postal Code 

/ Zip: 
      

 

Country: 
      

# acres 

farmed 
      

   

System Info (one system per page) 
Install Date: 

(yyyy/mm/dd) 
      

 AutoSteer RTK 

 AutoSteer DGPS 

 AutoLevel GPS Leveling 

 AFTracker Impl. Steer 

 Other:        
 

Please enter serial numbers below 

 

Terminal: 
      

 

Roof module: 
      

 

Base Station: 
      

 

Dealer Information 
 

Dealer Name: 
      

 

Dealer Contact 
      

 

 

City: 
      

 

State 
      

   

AutoFarm Feedback 
How satisfied are you with… 

Easy to 

work with? 
(poor)  1    2    3    4    5  (great) 

Quality of 

product? 
(poor)  1    2    3    4    5  (great) 

Order 

fulfillment? 
(poor)  1    2    3    4    5  (great) 

 

Product 

training? 
(poor)  1    2    3    4    5  (great) 

Technical 

support? 
(poor)  1    2    3    4    5  (great) 

Please email additional comments with sales 

order # to feedback@gpsfarm.com  
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AutoFarm Precision 

Warranty Policy 
(As of June 2006)  

 

Thank you for purchasing your AutoFarm system.  AutoFarm provides one of the best warranties in the 

industry.  Register your product within 30 days of install to receive up to 18 months (from documented 

install date) of free software updates, phone support, and service parts/labor.  See details below. 

Product Warranty Coverage 

AutoSteer RTK 18 months parts & limited labor 

AutoSteer DGPS 
12 months parts & limited labor 

(external receivers excluded) 

AutoLevel GPS Leveling 18 months parts & limited labor 

AFTracker Impl. Steer. 
18 months parts & limited labor on GPS comp. 

12 months parts on Tracker hardware 
 

AutoFarm warranties that its products operate without defect during the stated warranty period from date 

of factory shipment or from documented date of install (the “Warranty Period”).  During the Warranty 

Period, if AutoFarm products are defective, AutoFarm agrees to promptly repair or replace the product.  

These warranties do not extend to: 1) use of product other than in a normal and customary manner, 2) 

modification of product not in accordance with AutoFarm specifications, 3) normal wear and tear, or 4) 

damage by force of nature or third-party. 
 

Limitation of Liability: IN NO EVENT WILL AUTOFARM BE LIABLE TO DEALER OR DEALER’S CUSTOMERS 

FOR ANY INDIRECT, SPECIAL, INCIDENTAL, EXEMPLARY OR CONSEQUENTIAL DAMAGES WHETHER 

BASED ON WARRANTY, BREACH OF CONTRACT, TORT (INCLUDING NEGLIGENCE), PRODUCT LIABILITY, 

OR ANY OTHER LEGAL OR EQUITABLE THEORY.  IN NO EVENT WILL AUTOFARM’S MAXIMUM 

AGGREGATE LIABILITY TO DEALER, ARISING IN CONNECTION WITH OR RELATED TO THIS DEALER 

ALLIANCE AGREEMENT AND PROGRAM, EXCEED THE AMOUNTS ACTUALLY PAID BY THE DEALER TO 

AUTOFARM DURING THE ONE MONTH PERIOD IMMEDIATELY PRECEDING THE ARISING OF SUCH 

LIABILITY. 
 

Laws of the state of California govern this Warranty Agreement for hardware, software, and 

accompanying instructions and manuals.  All parties of this Warranty Agreement agree that any disputes 

will be arbitrated in San Mateo County, California, USA. 
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Precision Warranty Programs 
The following table outlines AutoFarm warranty programs for Precision products. (As of June 2006) 

 

Item Standard Warranty 

Software Maintenance 
Rev. Updates 

Covered 
(upgrades and modules not covered) 

Replacement Hardware New or refurbished 

Damage Due to Power or 
High Voltage 

Not Covered 

Damage During 
Shipping to customer 

Covered 

Return Shipping, 
Customer to AutoFarm 

Customer Paid 

Outbound Shipping, 
AutoFarm to Customer 

AutoFarm Paid 
(Ground Service) 

Turn Around 
Time At AutoFarm 

Not to exceed 5 Business days 
(shipping time not included) 

 

For warranty claims that conform to the terms outlined below, AutoFarm will pay for the 

replacement/repair of material, limited labor costs, and outbound shipping. 

1) AutoFarm system installed by trained technician 

2) AutoFarm pays a maximum of two hours travel time per warranty claim 

3) Calibration is part of system maintenance and will not be covered unless needed after replacing a 

failed part.  RMA number must be provided if calibration work is claimed under warranty 

4) System tuning is not covered - tuning should be completed during the system installation. 

5) Warranty claims subject to final audit by AutoFarm Technical and Administrative staff. 

6) Replacement parts covered for the longer of 90 days or balance of original warranty period 

7) AutoFarm will not pay warranty reimbursement for the following: 
Labor required to move AutoFarm equipment from one vehicle to another; Labor to add or change fields or jobs, create 

backup disks or calibrate a tractor; Labor to retune vehicles; Labor to update or upgrade software on existing systems 

within warranty period; Parts or labor on systems that are out of warranty period; Labor for return trips for common parts 

that should be inventoried and carried by the Dealer; Mileage reimbursement 


