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SECTION 1

DETAINEE SERVICES STANDARDS
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e facility provides a designated law library for detainee use. 53 0 | The center has a dedicated law
. , library for detainee use.
The law library contains all materials listed in the “Access to Legal
Materials” Standard, Attachment A. The listing of materials is posted in the v ] |
law library. .
The library contains a sufficient number of chairs, is. well lit, and is _The center's library is well lit, has
reasonably isolated from noisy areas. O [ | sufficient seating, and is isolated
' from noisy areas.
The law library is adequately equipped with typewriters and/or computers, 0 |
and has sufficient supplies for daily use by the detainees. =
In addition to the physical law library, detainees have access to the Lexus LexisNexis is available and
Nexus electronic lIaw library. 54 0 | detainees were observed using it
during the course of this
inspection,
Where provided, the Lexus Nexus library is updated and is current. LexisNexis was current and
: v on-site ICE staff ensures updates
X [ u are installed as they become
available.
Outside persons and organizations are permitted to submit published legal
material for inclusion in the legal library. Qutside published material is X O A
forwarded and reviewed by ICE prior to inclusion.
There is a designated ICE or facility employee who inspects, updates, and ICE maintains staff'in a sub-
maintains/replaces legal materials and equipment on a routine basis. X | O office at this center. Theyupdate
the library as needed.
etamees are oﬁ'ered a minimum 5 hours per week m the law library. | Detainees are allowed five hours
i per week of time in the law
Detainees facing a court deadline are given priority use of the law 11brary library, and may request
X O [0 | additional time which is
accommodated. Detainees are not
required to forego recreation time
to utilize the law library.
Detainees may request materials not currently in the law library. Each
request is reviewed and, where appropriate, an acquisition request is timely X 0 1
initiated. Requests for copies of court decisions are accommodated within 3
~ 5 business days.
Detainees are permitted to assist other detamees, voluntarily and free of , Staff and detainee interviews
charge, in researching and preparing legal documents, consistent with < ] [ verified that assistance from one
security. = detainee to another detainee is
, allowed.
Illiterate or non-English-speaking detainees without legal representation
receive access to more than just English-language law books after | [X ] ]
indicating their need for help.
Detainees may retain a reasonable amount of personal legal material in the ‘ . ' .
general population and in the special management unit. Stored legal X ] |l Demees are allow.ed toretan
. . o . all their legal materials.
materials are accessible within 24 hours of a written request.
Detainees housed in Administrative Detention and Disciplinary Segregation Detainees in the Special’
units have the same law library access as the general population, barring Management Unit (SMU) are
security concerns. Detainees denied access to legal materials are | allowed access to the law library
documented and reviewed routinely for lifting of sanctions. 53 n ] during the hours not used by
' detainees in general population.
A review of the law library log -
books details the times accessed
by detainees in the SMU.

FOR OFFICIAL USE ONLY (EAW ENFORCEMENT SENSITIVE)
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.CCESS TO LEGAL MATE

OMPONENTS.

demals of acééés to the law brary ﬁl;)}.&;)'cumentéd. D |

Facility staff informs ICE Management when a detainee or group of 54 | N

detainees is denied access to the law library or law materials. =

Detainees who seek judicial relief on any matter are not subjected to 54 [J ]

reprisals, retaliation, or penalties. ~

ACCEPTABLE - [ DEFICIENT - [ Ar-Risk [] REPEAT FINDING

REMARKS:

The center has a dedicated la required materials. Detainees regularly use the library.
M/ March 11, 2010

AUDITOR’S SIGNATURE / DA
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In-processing includes an orientati
includes: Unacceptable activities and behavior, and corresponding
sanctions; How to contact ICE; The availability of pro boro legal services,

n of the faciﬁty. The orientatibllln ‘

The center uses an orientation video
which is well prepared and contains all

and how to pursue such services; schedule of programs, services, daily | [X] [ | O | required components. Detainees are

activities, including visitation, telephone usage, mail service, religious ' given a handbook during the admission

programs, count procedures, access to and use of the law library and the process.

general library; sick-call procedures, and the detainee handbook. :

Medical screenings are performed by medical staff or persons who have Licensed Vocational Nurses perform

received specialized training for the purpose of conducting an initial health 5 O ] the initial medical screening followed

screening. = by a physical completed by a Registered

) Nurse within 14 days.

Each new arrival is classified according to criminal history and threat

levels. Criminal history is provided for each detainee by the ICE field | X O g

office.

All new-arrivals.are searched in accordance with the “Detainee Search”

standard. An officer of the same sex as the detainee conducts the search 4 0 0

and the search is conducted in an area that affords as much privacy as -

possible. )

Detainees are stripped searched only when cause has been established and Non-criminal detainees are pat searched
, : pat s¢

not as routine policy. Non-criminal detainees are not strip-searched but ] O] ] unless reasonable suspicion is

are patted down, unless reasonable suspicion is established.

established.

ﬁe “Contraband” standard governs all personal property searches.

SAs/CDFs use or have a similar contraband standard. Staffprepares a 4 nREN
complete inventory of each detainee’s possessions. The detainee receives |
a copy. .
Staff completes Form I-387 or similar form for CDFs and IGSAs for every The center prepares and issues the
lost or missing property claim. Facilities forward all I-387 claims to ICE. | [X] [1 [1 | 1387 form. Itis provided to on-site

ICE staff.

Detainees are issued appropriate and sufficient clothing and bedding for 54 D uE
the climatic conditions. =
The facility provides and replenishes personal hygiene items as needed. The center provides and replenishes
Gender-specific items are available. ICE Detainees are not charged for personal hygiene items as required.
these items. DA | [ | [ | ICE detainees are not charged for these

items. Only male detainees are housed
by the center.

All releases are properly coordinated with ICE using a Form I-203.

L]

Staff completes paperwork/forms for release as required.

i

]

[] AT-RIsk

[ ] REPEAT FINDING

ACCEPTABLE [ 1 DEFICIENT

REMARKS:

The cehtér admitts and releases detainees in accordance with NDS. There is an ICE sub-office at the center. . So, all admissions begin and

end with processing by ICE staff.

arch 11,2010

AUDITOR’S SIGNATUR DA
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The fécihfy hasa systéxﬁ for classifying detamees In CDFs _ . .
and IGSAs, an Objective C1ass1ﬁcat10n System orsimilaris | X | [J | [J The center uses a pritary assessment form to classify
used. _ all detainees received.
The facility classification system includes:
¢  Classifying detainees upon arrival;
_ ° lie(ﬁ:ﬁgs vg;):i:atnlfo tie::;:s %‘;ﬂu;at;?a;l.l\?:f ' The center provides immediate classification of
and P | X | O | O | detainees. A classification manager reviews all
o The first-line supervisor or designated classification decisions.
classification  specialist reviewing every
classification decision.
The intake/processing officer reviews work-folders, A- ﬁles S [ n
etc., to identify and classify each new arrival. =
Staff uses only information that is factual, and reliable to
determine classification assignments.  Opinions and 3] ] ]
unsubstantiated/ unconfirmed reports may be filed but are | © .
not used to score detainees classifications.
Housing assignments are based on classification-level. L1 ] [0
A detainee's classification-level does not affect his/her Classification levels do not affect a detainee’s
recreation opportunities. Detainees recreate with personsof | [X] d [] | recreation opportunities with similarly classified
similar classification designations. detainees.
Detainee work assignments are based upon classification '
X} | O | O
designations.
he classification process  includes _ The center’s written policy provides for
assessment/reclassification. At IGSA’s, detainees may | [X] ] [] | reclassification of detainees between 45-60 days after
ys
request reassessment 60 days after arrival. initial classification.
Procedures exist for a detainee to appeal their classification _
assignment. Only a designated supervisor or classification 57 Ol 0
specialist has the authority to reduce a classification-levelon | =
appeal.
Classification appeals are resolved within five business days
and detainees are notified of the outcome within 10 business [ [X] | [] | [
days.
Classification designations may be appealed to a thher Classification appeals are directed to the classification
, such as the Ward alent. h ds withi , i
ehon, Sl T arien o el R | O | D | ey aspen s decision o he warden wh eponds
N ' o within 72 hours of the appeal.
The Detainee Handbook or equivalent for IGSAs explains |
the classification levels, with the conditions and restrictions | X | [J | [J
applicable to each.
ACCEPTABLE [ pEFrcIENT [] Ar-Risk [] REPEAT FINDING
REMARKS:

The classification process at the center is meets requlrements for initial classification and re-classification. Detainee appeals receive a

timely response from the Classification Manager.
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MARKS

The rules for correspondénce and other mail are bosted in each
housing or common area, or provided to each detainee via a
detainee handbook. .

.‘ -Corresponde‘nce rulés

are posted in detainee
housing units. They are also includedinboth |
the English and Spanish versions of the detainee

handbook.

The facility provides key information in langnages other than
English; In the language(s) spoken by significant numbers of
detainees. List any exceptions.

Incoming mail is distributed to detainces within 24 hours or 1
business day after it is received and inspected.

X

O

[

Qutgoing mail is delivered to the postal service within one
business day of its entering the internal mail system (excluding
weekends and holidays).

X

O

O

Staff does not open and inspect incoming general correspondence
and other mail (including packages and publications) without the
detainee present unless documented and authorized in writing by
the Warden or equivalent for prevailing security reasons.

X

All incoming mail is opened and inspected fbr
contraband without the detainee present as
authorized by written policy.

Staff does not read incoming general correspondence without the
Warden’s prior written approval,

X

Staff does not inspect incoming special Correspondence for
physical contraband or to verify the “special” status of enclosures
without the detainee present.

X

The detainee is present if the center needs to
inspect special correspondence.

Staff is prohibited from reading or copying incoming special
correspondence.

X

I I I O

O O (O O

taff is only authorized to inspect outgoing correspondence or
er mail without the detainee present when there is reason to
believe the item might present a threat to the facility's secure or
orderly operation, endanger the recipient or the public, or might
facilitate criminal activity.

<]

L

]

Correspondence to a politician or to the media. is processed as
special correspondence and is not réad or copied.

X

The center recognizes correspondence fo a
politician and media representatives as special
correspondence. It is not read or copied.

The official authorizing the rejection of incoming mail sends
written notice to the sender and the addressee.

X

The official authorizing censorship or rejection of outgoing mail
provides the detainee with signed written notice.

X

Staff maintains a written record of every item removed from
detainee mail.

X

The center maintains a contraband log book in
the mail room which contains a written record
of items removed from a detainee’s mail.

The Warden or equivalent monitors staff handling of discovered
contraband and its disposition. Records are accurate and up to
date.

<]

O|o|ojolo

o\ o{ojgp d

The procedure for safeguarding cash removed from a detainee
protects the detainee from loss of funds and theft. The amount of
cash credited to detainee accounts is accurate. Discrepancies are
documented and investigated. Standard procedure includes issning
areceipt to the detainee.

X

If cash is received in correspondence it is
verified by two employees, documented on a
spread sheet, and taken to the finance clerk for
placement into the detainees account, A receipt
is issued to the detainee and the sender is
advised.

Original identity documents (e.g., passports, birth certificates) are

files.

'immediately removed and forwarded to ICE staff for placement in
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“upon request.

taff prov1 es the de’wmee acopyof hls/her 1dent1ty document(s) < | 001 O

Staff disposes of prohibited items found in detainee mail in | - -
accordance with the “Control and Disposition of Contraband” ROl O
Standard or the similar prevailing policy in IGSAs.

Prohibited items are confiscated by security
staff, placed in a confraband bag or evidence
locker, and ultimately disposed of pursuant to
policy.

deemed necessary by ICE.

Every indigent detainee has the opportunity to mail, at
government expense, reasonable correspondence about a legal < 0l 0
. matter, in three one ounce letters per week and packages

The facility has a system for detainees to purchase stamps and for
mailing all special correspondence and a minimum of 5 pieces of -
|_general correspondence per week.

X
-
O

cost to ICE detainees.

The facility provides writing paper, envelopes, and pencils at no

X
O
n

ACCEPTABLE [C] DEFICIENT [T AT-Risk

] REPEAT FINDING

REMARKS:

The center has a dedicated mail room. A mail room supervisor oversees the efficient handling of all detainee correspondence.

arch 11 2010 .

AUDITOR’S SIGNATURE

Behre
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The detamee hand ook is wntten in Eng ish and translated mtov

Spanish, or into the next most-prevalent Language(s). O] [ :
The handbook is supplemented by the facility orientation video, 00O The orientation video is available in English
where one is provided. = and Spanish on aDVD.
All staff members receive a handbook and training regardmg the Topics from the detainee handbook are
handbook contents. . X | [ | [0 | included in pre-service training which all
newly hired staff complete.
The handbook is revised as necessary and there are procedures in : Th L .
— e most recent revision of the detainee
gi::lell :zls' 1mmed1ately communicating any revisions to staff and | X E] | handbook is dated October 23, 2009,
There an annual review of the handbook bya designated committee | ' All recommended changes to the detainee
or staff member. < [(J | O | handbook are forwarded to the Warden's
secretary for compilation.
The detainee handbook addresses the following issues:
e  Personal Items permitted to be retained by the detainee;
and M} (O (O
e Initial issue of clothes, bedding and personal hygiene
items.
The detainee handbook states in clear language the basic detainee |
o X | O { O
responsibilities. :
The handbook clearly outlines the methods for classification of :
detainees, explains each level, and explains the classification | [ | (J | [
peals process. ' e
he handbook states when a medical exammatlon will be The handbook indicates that medical exams
conducted. 5 Ol O will be conducted within 14 days after
admission. This component was verified by
: ' _ the medical review.
The handbook describes the facility, housing units, dayrooms, in- i n N
dorm activities, and special housing units. ,
The handbook describes official count times and count procedures;
meal times and feeding procedures; procedures for medical or .
religious diets; smoking policy; clothing exchange schedules; and, if | [X] O O The fietamee handbook addresses all of these
authorized, clothes washing and drying procedures, and expected Tequirements.
personal hygiene practices.
The handbook describe times and procedures for obtaining .
disposable razors, and allows that detainees attending court willbe | [X] | J
afforded the opportunity to shave first.
The handbook describes barber hours and hair cutting restrictions. | [X] O g
The handbook describes the telephone policy; debit card procedures;
direct and free calls; locations of telephones; policy when telephone 5 0 : ]
demand is high; and policy and procedures for emergency phone |
calls.
The handbook addresses religious programming. The schedule for dates; times, and type of
X | [0 | OO | religious services are included in the detainee
. : , "~ | handbook and are posted in the housing units.
The handbook states times and procedures for commissary or There are no vending machines in the detainee
vending machine usage, where available. 1 N DX | housing units. The commissary schedules and

procedures are included in the handbook.

'
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The handbook describes the detainee voluntary work program. The detainee handbook states that detainees
' : 5 ] ] will work no longer than eight hours per day
and forty hours per week. Detainees earn
_ . $1.00 perday.
The handbook describes the library location and hours of operation, Library hours are included in the handbook
and law library procedures and schedules. S ] 0] and are posted in housing units. The schedule
is organized by the first letter of the detainee's
, ’ surname. ' '
The handbook describes attorney and regular visitation hours, X 10 Attorney visits are accommodated, as
‘policies, and procedures. requested, and based on a posted schedule.
The handbook describes the facility contraband policy. | 01 O
The handbook describes the facility visiting hours and schedule, and e ]
visiting rules and regulations. -
- The handbook describes the correspondence policy and procedures. | X g_ ]
The handbook describes the detainee disciplinary policy and :
procedures, including: ‘Disciplinary rules and sanctions are defined in
e  Prohibited acts and severity scale sanctions; X [0 | O | the handbook and are posted in the housing
e  Time limits in the Disciplinary Process; and units, '
o  Summary of the Disciplinary Process.
The grievance section of the handbook explains all steps in the
grievance process — Including:
e  Ioformal (if used) and formal grlevance procedures;
. e  The appeals process; .
e In CDF facilities: procedures for filing an appeal of a
' grievance with ICE, 2 ] ]
e  Staff/detainee availability to help during the grievance
process. '
e  Guarantee against staff retaliation for ﬁlmg/pursumg a
grievance,
e  How to file a complaint about officer misconduct with the
Department of Homeland Security. )
The detainee handbook describes the medical sick call procedures | Medical sick call procedures are identified in
for general population and segregation. X O [] | the handbook for both general population and
: : segregation.
The handbook describes the facility recreation policy including:
¢ Outdoor recreation hours. O
¢  Indoor recreation hours.
The handbook describes the detainee dress code for dailyliving; and X |
work assignments.
The handbook specifies the rights and responsibilities of all < 0| O
detainees. , . '
ACCEPTABLE [] DEFICIENT (] AT-Risx

[ REPEAT FINDING
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REMARKS:

The center complies with the NDS regarding the Detainee Handbook. All required topics are included in the detainee handbook.
Information regarding library access, telephone use, visitation, medical sick call, the disciplinary process and sanctions are also posted in
‘ach housing unit to complement topics covered in the detainee handbook.

T/ March 11, 2010
AUDITOR’S SIGNATLIRE :

babTC
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professionally trained and certified food service administrator.
Responsibilities of cooks and cook foremen are in writing. The
Food Service Administrator (FSA) determines the responsibilities
of the Food Service Staff.

The food service program is under the direct supervision of a

| The Food Service Administrator is certified and

professionally trained. Responsibilities are
clearly defined in writing.

The Cook Supervisor is on duty on dayé when the FSA is off duty
and vice versa.

The kitchen staff includes the Food Service
Administrator, assistant supervisors, cooks and

detainee detention files.

X | [0 | O | xitchen workers. The assistant supervisors are
on duty when the Food Service Administrator is
. off duty.
The FSA provides food service employees with training that
specifically addresses detainee-related issues. IOl O Detainee related issues are addressed in pre-
o InICE Facilities this includes a review of the ICE "Food : | service training.
Service" standard _
Knife cabinets close with an approved locking device, and the
on-duty cook foreman maintains control of the key that locks the X1 Od O
device. '
All knives pot in a secure cutting room are physically secured to Knives are tethered to the workstation when in
the workstation and staff directly supervises detainees using 5 m m use. Only staff'is permitted to use knives for
knives at these workstations. Staff monitors the condition of food preparation. Center staff directly monitors
knives and dining utensils. the condition of all knives and dining utensils.
When tIl;e:lcessary, special ptll';)rcedures govern the handling of food 54 n ] Staff'is a:lailabclliltlo provide direct supervision
items that pose a security threat. for special handling of food.
perating procedures include daily searches (shakedowns) of 53 ] 0 Supervisors complete inspections routinely
etainee work areas. throughout all work shifts.
"The FSA monitors staff implementation of the facility's _
population counts procedures. Staff is trained in count | X | [ | [
rocedures. '
The detainees assigned to the food service department look neat :
and clean. Their clothing and grooming comply with the "Food Ot O
Service" standard.
The FSA annually reviews detainee-volunteer job descnptlons to The Food Service Administrator maintains and
ensure they are accurate and up-to-date. X | [] | updates job descriptions for all detainee
volunteer workers.
The Cook Foreman or equivalent instructs newly assigned
detainee workers in the rules and procedures of the food service | X O 3
department. :
During orientation and training session(s), the CS explains and
demonstrates:
+  Safe work practices and methods;
e Safety features of individual products/pieces of < 0O 0
equipment; and
e Training covers the safe handling of hazardous
material[s] the detainees are likely to encounter in their
work.
The Cook Supervisor documents all training in individual [ ’ O

M@L&%JSE@NW—(EWENF@RGEM‘ENT‘SENSTTNE)
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NTS

ctainees at CDFs are paid in accor ance with the Voluhtéry

All detainees are paid the standard wage of

Fhe Warden, in conjunction with the chaplain and/or Tocal

meals for the following calendar year.

Work Pro ” standard. - Detainee workers at IGSAs are | o s . . . .
subjectto lirca:land state rules and regulations regarding detainee QU LI s '0.0 per da}y which 1 consistent with all other
pay. ' detainee assignments in the center.
Detainees are served at least two hot meals every day. No more The menu provides three hot meals per day.
than 14 hours elapse between the last meal served and the first 5 ] ] Meal times are such that no more than 14 hours
meal of the following day. . » el:f;;j b;trlreel} th?i last meal served and first
: . _ m e following day.
For cafeteria style operations, a transparent "sneeze guard" The center kitchen does not serve cafeteria
protects both the serving line and salad bar line. O d style. Trays are served through food tray
) portals.
E;gzm:ra:;s:gﬁ:‘:oﬁ&yﬁ;n; oycle. 1GSAsusea3s | [J | [ | The center menu maintains a 42 day cycle.
The FSA or facility considers the ethnic diversity of the The center’s master menu establishes a variety
{;cﬂit}:i’ s detainele 1;opu1ation_ when developing menu cycles 4 I O] o:: flc;oc‘iis»which meetlthe ethnic diversity needs
rovide examples). of the detainee population. Tacos, chicken, fish,
' ' lasagna, rice, and beans are on the menu.
A registered dietitian conducts a complete nutritional analysis of 3 ] O
every master-cycle menu planned..
The FSA has established procedures to ensure that items on the
master-cycle menu are prepared and presented according to | X | ]
approved recipes.
The Cook Foreman has the authority to change menu items if
necessary. ' : If a substitution is made, a substitution report is
. e If yes, documenting each substitution, along with its | [X] O | forwarded to the Food Service Adminislrgtor
Justification and the Warden.
e  With copyto FSA :
All staﬁ"' and vo(I:lntcers know and adhere to written "food 5 [ ]
preparation” procedures. .
Detainees whose religious beliefs require the adherence to The center Chaplain is involved in identifying
}I):;xz'cular religious dietary laws are referred to the Chaplain or X O] ] religki;)u? die]tary zcglm;megts of detainees, and
. -works closely with the Food Service
Administrator.
A common-fare menu available to detainees whose dietary :
requirements cannot be met on the main line.
e Changes to the planned common-fare menu can be
made at the facility level;
s Hot enfrees are offered three times a week;
e The common-fare menus satisfy nutritional |
recommet‘lded daily-allowances (RDAS) 5 ‘ 5 O] O] All requirerx}ents of this component are
e  Staff routinely provide hot water for instant beverages currently being met by the center.
and foods; ' :
o Common-fare meals are served with:
= Disposable plates and utensils.
= Reusable plates and utensils.
o Staff use separate cutting boards, knives, spoons,
.SCOODS, €tc., to prepare the common-fare diet items. _
A supervisor at the command level must approve a detainee’s 3 ] 0 The Chaplain must review detainee removals
removal from the Common-Fare Program. : - from the common-fare program.
ligious leaders, provides the FSA a schedule of the ceremonial | D] | [J | [
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from particular foods or fasting for religious purposes at
prescribed times of the year.

e  Muslims fasting during Ramadan receive their meals
after sundown.

o  Jews who observe Passover butdo not participate in the
Common-Fare Program receive the same Kosher-for-
Passover meals as those who do participate.

e  Main-line offerings include one meatless meal (lunch or
dinner) on Ash Wednesday and Fridays during Lent.

he common-fare program accommodates detainees abstaining

Religious, ceremonial and nutritional
requirements are provided for identified
religious affiliations.

The food service program addresses medical diets.

<

Satellite-feeding programs follow guidelines for proper
sanitation.

X

Hot and cold foods are maintained at the prescribed, "safe"
temperature(s) while being served.

X

At the time of the inspection, hot and cold foods
were maintained within the prescribed range of
safe temperatures.

All meals are provided in nutritionally adequate portions.

X

Food is not used to punish or reward detainees based upon
behavior.

X

OO0 O (00

o Oo|oia

The food service staff instructs detainee volunteers on:
e  Personal cleanliness and hygiene;
e  Sanitary techniques for preparing, storing, and serving
food; and
e The sanitary operatlon, care, and maintenance of
equipment.

X

O

O

Everyone working in the food service department complies with
food safety and sanitation requirements.

Standard operating procedures include weekly inspections ofall
food service areas, including dining and food-preparation areas
and equipment.

e Who conducts the inspections?

Equipment is inspected for compliance with health and safety
codes and regulations.

s  When was the most recent mspectxon"

e  Which agency conducted the inspection?

1

O

The New Mexico Environmental Department
inspected and approved the food service
operation on November 16, 2009.

Reports of discrepancies are forwarded to the Warden or
designated department head, and corrective action is-scheduled
and completed.

X

Standard procedure includes checking and documenting
temperatures of all dishwashing machines after each meal.

X

Staff documents the results of every refrigerator/freezer
temperature check.

X

Temperature checks were posted near the door
of the refrigerator.

The cleaning schedule for each food service areais conspicuously
posted. -

5

Procedures include inspecting all i mcoxmng food shlpments for
damage, contamination, and pest infestation.

O|jojgoyo) O

Storage areas are locked when not in use.

O X

X

Olololo|lol o

b
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[] peFIcIENT

ACCEPTABLE

REMARKS:

The food service depariment at the center provides a variety of ethnic meals to the detainees. The center houses a diverse population and
the food service department is successful in meeting the cultural and religious requirements of the detainees. Floors and equipment in the
food preparation area were clean. Employee job responsibilities appeared to be well organized and directed.

coolers, be locked when not in use to comply with the NDS.

It is recommended that storage areas, including

March 11,2010
AUDITOR’S SIGNATURE / DATE
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Detainee funds and valuables are properly separated, stored, and are
accessible only by designated supervisor(s). S 0Ol 0O ,
" Detainees’ large valuables are secured in a location accessible to designated All large valuables are placed in
supervisor(s) or processing staff only. S ol o plastic tubs and stored on shelves. The
: X storage area is secured by a locked
metal door and supervised bya -
: correctional officer.
Staff itemizes the baggage and personal property of arriving detainees
(including funds and valuables). For IGSAs and CDFs, usingapersonal | X | [1 | (O
property inventory form that meets the ICE standard?
Staff forwards an arriving detainee’s medication to the medical staﬁ" < ] ] iegication is forwarded to health care
_ upon the detainee's arrival.
Audits of baggage and non-valuable property occur each quarter and audits Random audits are conducted weekly.
are logged and verified. X [0 | All audits are logged and verified by
center staff.
Two officers are present during the processing of detainee funds and Three officers and a supervisor are
valuables during in-processing to the facility. Both officers verify funds and J ] present to process and verify detainee
valuables. : _ funds. Receipts are issued to the
detainee.
searches arriving detainees and their personal propertyforcontraband. | DX | [ 1 | [ ]
Staff procedures follow written policy for returning forgotten property to _ Intake staff at the center use ICE form
detainees. [ | O | 1387 to report a detainee’s missing
, property.
Property discrepancies are immediately reported to the CDEO or Chiefof X 0| 0
Security.
Staff follows written procedures when returning property to detainees, = ] L]
CDF/IGSA facility procedures for handling detainee property claims are < J 0
similar with the ICE standard.
The facll{ty attempts to notify an out-processed detainee that he/she left A letter is forwarded to the detainee's
property in the facility: . . .
o Bysending written notice to the detainee’s last known address; < ' fast known add'ress via certified mai.
d . . X [ | [ | fno response is received, the
*  Viacertified mail; and property is turned over to ICE for
e The notice state that the detainee has 30 days in which to claim the disposition.
property, after which it will be considered abandoned.
The facility disposes of abandoned property in accordance with written
procedures. 7 0 ]
o Ifa CDF/IGSA facility, written procedure requires the prompt _ '
forwarding of abandoried property to ICE.
X AccEPTABLE [ ] DEFICIENT AT-RISK

" | REPEAT FINDING
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REMARKS:

Overall, the facility complies with the NDS regarding Funds and Personal Property.
/March 11,2010
UDITOR’S SIGNATURE / DATH
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Written procedures provide for the informal resolution of oral grievances
{Not mandatory). .
e If yes, the detainee has up to five days within which to make =
his/her concern known to a member of the staff. :
Detainees have access to the grievance committee (or equivalent in The facility employs a full-time
| IGSA), using formal procedures. : grievance officer. Center policy
e Detainees may seek help from other detainees or facility staff 3 allows detainees to seek help from
when preparing a grievance. < other detainees or staff. Special
o Iliierate, disabled, or non-English-speaking detamees receive assistance is available when
special assistance when necessary. requested.
Every member of the staff knows how to identify emergency grievances, S
including the procedures for expediting them. =
There are documented or substantiated cases of staff harassing, There were two substantiated
disciplining, penalizing, or otherwise retaliating against a detainee who | cases of staff using inappropriate
lodged a complaint: language when addressing
o Ifyes, explain. X detainees. The staff admitted to
; the inappropriate behavior and
were referred for disciplinary
, action.
rocedures include maintaining a Detainee Grievance Log. . -, .
: . f . A nuisance log is maintained by
e If not, an alternative acceptable record keeping. system is . o A
maintained. - the grievance officer. computer
. e g g X log is maintained for other
o '"Nuisance complaints" are identified in the records. - hich have b
¢  For quality control purposes, staff document nuisance complamts grievances wiic. oen
investigated and resolved.
received but not filed.
Staff is required to forward any grievance that includes officer misconduct The two substantiated cases of
to a higher official or, in a CDF/IGSA facility, to ICE. staff using inappropriate language
when addressing detainees were
X referred for disciplinary action,
The Associate Warden advised
ICE of the inappropriate staff
behavior as well as the resolution.
DX ACCEPTABLE ] DEFICIENT [J AT-Risk [] REPEAT FINDING

REMARKS:

The center has a full-time grievance officer who receives, reviews, investigates, and provides timely responses to detainee grievances,

March 11,2010
AUDITOR’S SIGNATURE / DATE
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- - . i A ]
The Field Office is responsive to requests by attorneys and accredited Vi
et , X 0| o
representatives for group presentations.
Upon receipt of concurrence by the Field Office Director, the facility or :
authorized ICE Field Office ensures timely and proper notification to X O O
attorneys or accredited representatives.
The facility follows policy and procedure when rejecting or requesting
modifications to objectionable material provided or: presented by the X O O
attorney or accredited representative.
The center allows a "Know Your
‘ Rights" presentation by the local
Posters announcing presentations appear in common areas at least48 hours 5 ] 1 dioceses. All detainees are
in advance and sign-up sheets are available and accessible. advised in writing when the
presentation will occur and that
they may attend.
Documentation is submitted and maintained when any detainee is denied 5 | 0
permission to attend a presentation and the reason(s) for the denial.
When the number of detainees allowed to attend a presentation is limited, The center allows all detainees
the facility provides a sufficient number of presentations so that all detameee X U [J | the opportunity to attend
igned up may attend. presentations.
Jetainces in segregation, unable to attend for security reasons, may request 5 ] ]
separate sessions with presenters. Such requests are documented.
. The center has an ICE sub-office.
Interpreters are admitted when necessary to assist attorneys and other legal X ] [ So, any necessary interpreters
representatives. required to assist are screened
) and allowed.
Presenters are afforded a minimum of one hour to make the presentation and 54 u ]
to conduct a question-and-answer session. =
Staff permits presenters to distribute ICE-approved materials. [X] [ ] []
Presenters are permitted to meet with small groups of detainees to discuss
their cases after the group presentation. ICE or authorized detention staffis | [X] 1 O
present but do not monitor conversations with legal providers.
Grf)l.lp presenters .who have had' their privileges suspended are notified in The center has never had this
writing by the Field Office Director or designee; and the reasons for : occur. However. staff advised
suspension are documented. The Headquarters Office for Detention and X O O h y S
. . . : . e at the on site ICE staff would
Removal, Field Operations and Detention management Division, is notified follow the required procedures
when a group or individual is suspended from making presentations. ©d P )
The facility plays ICE-approved videotaped presentations on legal rights at S 0 ]
regular opportunities, at the request of outside organizations. = ‘
A copy of the Group Legal Rights Presentation policy, mcludmg S 0 w
attachments, is available to detainees upon request =
X AccEPTABLE [] DermcienT [J Ar-Risk [ REPEAT FINDING
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REMARKS:

The center permits group legal rights presentations by the local "Know Your Rights" group. Presentations are well pubhclzed All
detainees are provided the opportumty to attend, regardless of their classification or housing assignment.
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The facility has a pohcy and procedure for the regular issuance and
exchange of clothing, bedding, linens, and towels.
»  The supply of these items exceeds the minimum required for the
number of detainees. .

All new detainees are issued clean, temperature-appropriate, presentable
clothing during in-processing, Detainees receive:
s  One uniform shirt and one pair of uniform pants, or one jumpsuit;
o  One pair of socks;
¢  One pair of underwear (Daily change); and
e One pair of facility-issued footwear.

Center policy allows the issuance of
clothing which exceeds the
requirements of this component.

Additional clothing is available for changing weather conditions, or as
seasonally appropriate.

New detainees are issued clean bedding, linens, and towels. ’I‘heyrecelve at
a minimum:

One mattress;

One blanket;

Two sheets;

One pillowcase;

One towel; and

¢  Additional blankets are 1ssued based on local weather conditions.

Detainees assigned to special work areas are clothed in accordance with the
requirements of the job.

etamees are provided clean clothing, linen and towels. -
¢  Socks and undergarments - exchanged daily.

Outer garments - twice weekly.

Sheets - weekly.

Towels - weekly.

Pillowcases - weekly.

The center has established a schedule
for the laundry. Colored clothes are
washed on Monday, Wednesday, and
Friday. Whites are washed on
Tuesday and Thursday. Sheets,
towels, and pillowcases are washed on
Wednesday.

Food service detainee volunteer workers are permitted to exchange outer
|_garments daily.

X

M|

O

Volunteer detainee workers are permitted to exchange outer garments more
frequently.

X

1

O

ACCEPTABLE ["] DEFICIENT O] AT-Risk

] REPEAT FINDING

REMARKS:

The center operates a modern state of the art laundry. Clothing and linens are laundered on various days throughout the week. All
detainees were wearing apparel which appeared to be clean, weather appropriate and in good repair.

arch11,2010 &
UDITOR’S SIGNATURE / DATE
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e F1e1d Office cons1ders detamee marrrage requests ona case—by—case The center has an ICE sub-office

basis. X | [ | which considers and reviews

. these requests.
The Field Office Director reviews every marriage request rejected by a ¢ ] 0
Warden/OIC or IGSA. Rejections are documented.
It is standard practice to require a written request for permission to marry. A process exists for written

: X | (] | marriage requests to be

submitted to the Chaplain.
The written request includes a signed statement or comparable The Chaplain initiates the writien
documentation from the intended spouse, confirming marital intent. ] [J | process verifying marital intent of
' the intended spouse.
The Warden/OIC provides a written copy of his/her decision tothe detainee 5 J ]
and his/her legal representative.
d“gchgrioﬁemssron is denied, the Warden/OIC states the basis for hrs/her ] ] No requests have been denied.
The Warden/OIC provides the detainee with a place and time to make 5 ] O]
wedding atrangements. .
ACCEPTABLE ] peFiciENT O Ar-Risk [] REPEAT FINDING

REMARKS:

As of October 30, 2009, New Mexico law required the intended spouse to be present when applying for a marriage license. This is not
possible for detainees. The Chaplain in cooperation with ICE staff resolved the issue by obtammg marriage affidavits from the State of

'exas which is a short distance from the center
March 11,2010 .

AUDITOR’S SIGNATURE / DATE
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The Field Office Director considers and approves, on a case-by-case basis,
trips to an immediate family member's:

e Funeral; or El Ll L
.o Deathbed v
The facility recognizes mother, father, brother, sister, spouse, child, step- O ] ]
parent, and foster parent as "immediate family". : ‘
The IGSA facility notifies ICE of all detainee requests for non-medical
escorts. v [T 0
The detainee’s Deportation Officer reviews the file before forwarding a
"detainee's request, with recommendation, to the approving official. Each u [ 0
recommendation addresses the individual's suitability for travel; e.g., the
kind of supervision required.
_Each escort includes at least two officers. L] [ L[]
Escorting officers report unexpected situations to the originating facilityasa
matter of procedure, and the ranking supervisor on duty has the authority to A O |
issue instructions for completion of the trip.
Escorting officers have the discretion to increase or decrease minimum
restraints in accordance with written procedures and classification levelof | [ | ]
the detainee. :
Escort officers are precluded from accepting gifts/gratuities from a detainee, 7 O] D'

' detainee’s relative or friend for any reason.
scort officers ensure that detainees: :

e Conduct themselves in a manner that does not bring discredit to the

ICE; '

Do not violate federal, state, or local laws; :
e Donot purchase, possess, use, consume, or administer narcotics,other | [ O O

drugs, or intoxicants;

Make no unauthorized phone calls; and

Know they are subject to search, urinalysis, breathalyzer, or

comparable test upon return.
Standard procedure requires the immediate return to the facility of any [ ' u .
detainee who violates trip rules..

[ ] ACCEPTABLE [J] pEFICIENT [J Ar-Risk [] REPEAT FINDING

REMARKS:

All non-medical emergency escorted trips are handled by ICE. -

March 11,2010
AUDITOR’S SIGNATURE
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The facﬂlty as a re;éfeaﬁori program an fécility. .

The center offers a wide variety

v of indoor and outdoor
= [ . L] recreational opportunities for
. detainees.
A recreational specialist (for facilities with more than 350 detainees) tailors |. X O |
the program activities and offerings to the detainee population.
Re%du'la'u' maintenance keeps recreational facilities and equipment in good 5 ] ]
condifion. .
The recreational specialist or tramed equivalent supervises detainee 4 ] ] The center has a trained,
recreation workers. ) qualified Recreation Supervisor.
The recreational specialist or trainee eqmvalent oversees recreatlonprogmms 3 In ] :
for special housing units (SHU) and special-needs detainees.
Dayrooms offer sedentary activities, e.g., board games, cards, television. X 1 [] v
Outside activities are restricted to limited-contact sports. Prohibition of contact sports is
: identified in the detainee
handbook. Outside activities are
X | [] | monitored by staff. During the
inspection, detainees were
observed playing soccer and
" | basketball.
Each detainee has the opportunity to participate in daily recreation. ] ik
Detainees have access to recreation activities outside the housing units for at ] ]
least one hour daily, 5 days a week. :
taff checks all items for damage and condition when equlpment isreturned. | X | | |
taff conducts searches of recreation areas before and after use. = L] ‘
All recreation areas under constant staff sypervision, X 0O
Supervising staff is equipped with radios. X [ |
The facility provides detainees in the SHU at least one hour of outdoor S ] ]
recreation time daily, five times per week. :
Detainees in disciplinary/administrative segregation receive a written Current regulations are in place
explanation when a panel revokes his/her recreation privileges. to notify detainees if their
' < recreation privileges are
X 0 L suspended.p Howgver, staff
' advised that to date a revocation
of privileges has not occurred.
Special.programs or religious activities are available to detainees. X L] L]
Volunteers are required to sign a waiver of liability before entering a secure | o 0 ]
portion of the facility where detainees are present.
Visitors, relatives or friends are not allowed to serve as volunteers, X L] L]

If outdoor recreation is offered, check this box. No further information is required when outdoor recreation is oﬁ‘ered.

Ifthe famhty has no outside recreation, are detainees considered for transfer
after six months?

e If yes, written procedures ensure timely review of all eligible L] L] [
detainees.
Case officers make written transfer recommendahons about every s1x-month [ ’ ] ]
detainee to the OIC.
The OIC documents all detainee-transfer decisions, whether yes or no. [] 0 1 O
] 0o

cutnented in his/her A-file.

il:e detainee’s written decision for or against an offered transfer

Page 25 of 73



taﬂ' notlﬁég thé detamee’é égal representatlve of hls/her ('iecisib.ﬁ:'to ]
cept/decline a transfer. - .

If no recreation is available, the ICE Districts routinely review transfer O 0

L]

]

| eligibility for all detainees after 60 days.

The A-file of every detainee who is held more than 60 days without access
to recreation contains either a transfer-waiver signed by the detainee, or the O
OIC’s written determination of the detainee’s ineligibility for transfer. :
The detainee’s legal representative is notified of the detainee’s/OIC’s N
decision. ' :

ACCEPTABLE ] DEFICIENT ] Ar-Risk [] REPEAT FINDING

O o (o).

REMARKS:

Adequate outdoor facilities and scheduling of recreational activities are provided for detainees. Indoor recreation options are provided for
those not participating in outdoor recreation. The facility employs a full time recreational specialist who has organized a full complement
of activities. '

m March 11,2010

AUDITOR’S SIGNATURE / DATE
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Detamees are allowed to engage in rehg10us services.

Space is available for detainees to conduct religious services.

Space for religious activities is
provided in large multi-purpose
rooms.

The facility allows detainees to observe the major “holy days” of their
religious faith.
e  List any exceptions.

The facility accommodates recognized holy-day observances by:
s  Providing special meals, consistent with dietary restrictions;
Honoring fasting requirements;
Facilitating religious services; and
Allowing activity restrictions.

Each detainee is allowed religious items in his/her immediate possession.

The center allows detainees to
maintain personal religious items
as well as those issued by the
center. '

Volunteer’s credentials are checked and verified before allowing
participation in detainee programs.

The Chaplain reviews
recommendations of volunteers
from churches. A check of the
criminal history of perspective
volunteers occurs.

Members of faiths not represented by clergy may conduct their own services
ithin security allowances. ‘

etainees in the Special Management Unit are allowed to participate in Upon request, the Chaplain or
religious practices unless otherwise documented for the safety and security volunteer who is accompanied by
of the facility. security staff’ may go to
segregation to visit detainees. A
review of the SMU log books
noted visits by the Chaplain.
ACCEPTABLE - || DEFICIENT [] At-Risk ] REPEAT FINDING

REMARKS:

A tour during the inspection noted that religious services were in progress. The detainee handbook and posted notifications in the housing
units indicate the day and type of serv1ce to be performed. The center appears to offer a variety of programming to meet the spiritual needs

of the diverse detainee population|

bEb7c

March 11, 2010
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family emergencies.

ees are allowed access to telephones during established facility | The center allows detainee access to
; 0|
waking hours. telephones from 8 a.m. to 10 p.m. daily.
Upon admittance, detainees are made aware of'the facility's telephone 7 01l O The detainee handbook clearly details the
access policy. = center's telephone access policy.
Access rules are posted in housing units, X | ] : '
The facility makes a reasonable effort to provide key information to The center provides information about
detainees in languages spoken by any significant portion of the | DX | [[] | [ | telephone access to detainees in English and
facility's population. Spanish.
Telephones are provided at a minimum ratio of one telephone per 25 %4 [ 0 The center has four available phones for
detainees in the facility population. each fifty detainees.
Telephones are inspected regularly by facility staff to ensure that they < n N
are in good working order.
The facility administration promptly reports out-of-order telephones [ ]
to the facility’s telephone service provider. -
The facility administration monitors repair progress and tikes
appropn;tc meeltsures to ensure that required repairs are begun and O! g
completed timely.
Detainees are afforded a reasonable degree of privacy for legal S ] ] Detainees are afforded a reasonable degree
phone calls. = of privacy for legal phone calls.
A procedure exists to assist a detainee who is having trouble placing 0Ol O Detainees have direct daily contact with ICE
a confidential call. = | staff, and assistance is available if needed.
The facility provides the detainees with the ability to make non- 0 O '
collect (special access) calls. -
‘| Special Access calls are at no charge to the detainees. X U ]
e OIG phone number for reporting abuse is programmed into the The OIG phone number was readil
; y
etainee phone system and the phone number was checked by the E] [] | available to detainees and when checked
inspector during the review. ' {.was in working order.
In facilities unable to fully meet this requirement initially because of '
limitations of its telephone service, ICE makes alternate | 1 | . .
arrangements to provide required access within 24 hours ofarequest [ O X | The center meets this requirement.
by a detainee.
No restrictions are placed on detainees attempting to contact
attorneys and legal service providers who are on the approved “Free | [X] . | [l
Legal Services List”.
Special arrangements are made to allow detainees to speak by .
. . . . . . Ve All special arrangement phone calls are
;eizﬁ?;ne with an immediate family member detained in another { . OO coordinated through on site ICE staff.
Any telephone restrictions are documented. X 0] O ’
The facility bas a system for taking and delivering emergency N ' ]
detainee telephone messages. B
Emergency phone call messages are immediately given to detainees. | [X] Ol g The center’s Chaplain advises detainees of
: . emergency messages.
Detainees are allowed to return emergency phone calls as soon as ] O
possible.
Detainees in disciplinary segregation are allowed phone calls relating
to the detainee's immigration case or other legal matters, mcludmg X ] [l
consultation calls. :
. PP " The center places no restrictions on phone
Detainees in dlsclplmary segregation are allowed phone calls to <
nsular/embassy officials X 1 [ | call for detainees in the d1sc1phnary
!)_ : segregation unit.
etainees in disciplinary segregation are allowed phone calls for 5 n O
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_ COMPONENT:

‘eginees in administrative detention and protective custody are
afforded the same telephone privileges as those in general
population. ’

X

When detainee phone calls are monitored, notification is posted by

The center monitors all detainee telephone
calls. Notification that calls will be monitor

detainee telephones that phone calls made by the detainees may be X 0
monitored. Special Access calls are not monitored. is posted. Special access calls are not
. ' monitored. -
Xl AccepraBLE ] DEFICIENT [] Ar-Risk [] REPEAT FINDING

REMARKS:

The facility telephone policy complies with the NDS regarding Detainee Telephone Access.

March 11, 2010
AUDITOR’S SIGNATURE /
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visitation.

There is a written v1s1tat10n schedule and hours for general

. Thé visitation scﬂedaf:;s posféd on the

center's website.

The visitation hours tailored to the detainee population and the
demand for visitation.

The visitation schedule and rules are available to the public.

X X

The hours for all categories of visitation are posted in the visitation
waiting area.

X

The center posts the hours of visitation for all
detainees in the visitation area.

A written copy of the rules regulating visitation and the hours of
visitation is available to visitors.

X

A general visitation log is maintained.

X

The center has a computer based system
which logs all visits.

The detainees are permitted to retain personal property items
specified in the standard.

X

A visitor dress code is available to the public.

X

The center has a defined dress code that is
available to detainees and visitors.

Visitors are searched and identified according to standard
requirements.

X

The requirement on visitation by minors is complied with.

X

OoO|Ojojoo|a|Oo|Og

At facilities where there is no provision for visits by minors, ICE
arranges for visits by children and stepchildren, on request, within
the first 30 days.

O ololojolololoolol|olz

X

The center allows minor visits.

r that time, on request, ICE considers a transfer, when possible,
facility that will allow minor visitation. At a minimum, monthly
visits are allowed.

A

Ol 0O

X

The center allows minors to visit.

Detainees in special housing are afforded visitation.

Legal visitation is available seven (7) days a week, including
holidays.

X |

On regular business days legal visitation hours are provide for a
minimum of eight (8) hours per day, and a minimum of four hours
per day on weekends and holidays.

X

O ool o

0 |00

The center accommodates all requests for
legal visits.

On regular business days, detainees are given the option of
continuing a meeting with a legal representative through a
scheduled meal.

X

O

Private consultation rooms are available for attorney meetings.
There is a mechanism for the detainee and his/her representative to
exchange documents.

.'}14

There are written procedures governing detainee searches.

X

When strip searches are required after every contact visit with a
legal representative, the facility provides an option for non-contact
visits with legal representatives.

X

Detainees are allowed non-contact legal visits.
Strip searches do not occur.

Prior to each’ visit, legal service providers and assistants are
identified per the standard. :

X

The current list of pro bono legal organizations is posted in the
detainee housing areas and other appropriate areas.

X

The center posts a current list of pro bono
legal organizations, as required.

The decision to permit or deny a tour is not delegated below the
.vel of Field Office Director.

X

Page 30 of 73




ions for NGO visitation, as stated in the Detention Standards,

.}1) i
are complied with.

X

Law enforcement officials who request to visit with a detainee are
referred to the ICE Field Office for approval.

Former detainees or aliens in proceedings, requesting to visit with a
detainee, are referred to the OIC or ICE Field Office.

X

Procedures are in place, consistent with the detention standard, for
examinations by independent medical service providers and experts.

X

X
o|o|o
ojo|ojo

O

The center has a written policy which allows
these types of visits. :

ACCEPTABLE ] DEFICIENT

[] AT-Risk

[] REPEAT FINDING

REMARKS:

The center is comprehensively in posts and provides information on its website regarding visitation. Additionally, information is contained
in the detainee handbook and policy regarding the rules and expectations associated with the visitation process.

March 11,2010
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'Dvoes the cih'ty have a voiun?ary worl proéréin?

& A
1

=

s OSHA, NFPA, ACA standards

o Do ICE detainees participate? )
‘Detainee housekeeping meets neatness and cleanliness standards. < | [ ] All detainee housing units were
_ well organized and clean.
Detainees have the opportunity to participate in special details, however, Inside the perimeter, detainees
are never allowed to work outside the secure perimeter. are provided cleaning supplies
X ] [ | and participate in cleaning details
| under the superv1s1on of security
staff. .
Written procedures govern selection of detainees for the Voluntary Work 7 0 |
Program. =
Where possible, physically and mentally challenged detainees participate in 53 n ]
the program.,
The facility. complies with work-hour requirements for detainees, not
exceeding: X O 'l
e Eight hours a day and Forty hours a week. i}
Detainee volunteers generally work according to fixed schedule. X L1 0
If a detainee is removed from a work detail, staff places the written 5 0 0
Jjustification for the action in the detainee’s detention file.
taff, in accordance with written procedure, ensures that detainee volunteers ‘

derstand their responsibilities as workers before they join the work ] O
program.
The voluntary work program meets: ] n 0

e Before the assignment begins; and
e As amatter of written procedure

Medical staff screen and formally certify detainee food service volunteers. |

Written policy and actual practice
confirmed health care staff
reviews the health status of all
detainees prior to placement on a
voluntary work assignment. All

] DEFICIENT

D detainees receive a complete
physical, including a chest X-ray
within 14 days of admission
which expedites the review

v v o A :  process.
Detainees receive safety equipment/ training sufficient for the assignment. | - [X []
Proper procédure is followed when an ICE detainee is injured on the job. LZ‘ [ [ ]
ACCEPTABLE [] AT-Risk [C] REPEAT FINDING

REMARKS:

During the inspection, a tour of the center noted numerous detainees performing a variety of job functions. All detainees were wearing
temperature appropriate clothing. Several outdoor crews were sweeping the red dust and sand which continuously blows through the

fences and accumulates on the interig

arch 11,2010
UDITOR’S SIGNATURE / DA
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SECTION‘H
HEALTH SERVICES STANDARDS

FOR OFFICTAL USE ONLY (LAW ENEORCEMENT-SENSITIVE)

Page 33 of 73~



: When a detainee has refused food for 72 hohrs, it is standard practice for 57 n ] All hunger strikers are referred to the
staff to refer him/her to the medical department. = medical staff.
CDFs and IGS As immediately report a hunger strike to the ICE. The Warden is notified by medical
: = staff of hunger strikers. He informs
A [ [ ICE of the hunger strike immediately
| or during the daily briefing.
The facility has established procedures to ensure staffrespond immediately O O The center has a Hunger Strike
to a hunger strike. <] protocol requiring immediate
responses to hunger strikes.
Policy and procfedure require that staff isolate a hunger-striking detainee - Hunger strikers are placed in medical
from other detainees. ‘ < OO .
. . segregation, .
o Ifyes, in an observation room? |
Medical personnel are authorized to place a detainee in the Special All detainees that are on a hunger
Management Unit or a locked hospital room. X 0 ] strike are ﬂ}:la};:edl ﬂu; a medicfal i;;)l;\lti'on
room on the health care unit which is a
locked hospital room.,
Medical staff records the weight and vital signs of a hunger-striking 5 |:| ] Detainees are screened daily and
detainee at least once every 24 hours. - weight and vital signs are recorded.
The OIC of the facility obtains a hunger strikers consent before medical Consents for treatment are obtained
treatment. X | [0 | I | during intake and before any unusual
services.
A signed Refusal of Treatment form is required of every detainee who Refusal of Treatment forms are
‘jects medical evaluation or treatment. X U [ | signed, witnessed, and placed in the
' : medical records.
During a hunger strike, staff document and provide the hunger-striking Three meals are provided per day.
detainee three meals a day. : X O [J | Any consumption is noted in the
) _ | medical records.
‘Staff maintains the hunger strikers supply of drinking water/other Drinking water is available in every
beverages. DA | O | [ | cell and drinks are provided during
v meals.
During a hunger strike, staff removes all food items from the hunger strikers OO All food items are removed from the
living area. = cell of a hunger striker per policy.
Staff is directed to record the hunger strikers fluid intake and food . o
consumption; Does staff always use Hunger Smke Monitoring FormI-839 { [X] O | The center utilizes the. 1-839 form to
record food consumption.
or similar IGSA form. '
The medical staff has written procedures for treating hunger strikers. 5 ] n The Hunger Strike Protocol covers
' this standard.
Staff documents all treatment attempts, including attempts to persuade S Ol 0O The staff documents all treatment
hunger striker of medical risks. = attempts in the medical record.
Staff has received training in identification of hunger strikes. Medical staff Staff is required to read and sign off
receives early training in hunger-strike evaluation and treatment. Staﬁ" 54 n 0 on all ICE hunger strike protocols.
remains current in evaluation and treatment techniques. Further, training is provided during’
_the monthly staff meétings.
ACCEPTABLE ] DEFICIENT [] Ar-Risk [J RePEAT FINDING
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REMARKS: .

The center had one hunger strike during the last calendar year. A review of that file indicated the center has followed all of the policies and
procedures for hunger strikers. Hunger strikers are housed in a medical isolation room in the health care unit.

PhD. / Mz
AUDITOR’S SIGNATURE / DATE
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Facilities operate a‘. heal
local laws and guidelines.

All staff are licensed by the étate of Néw |
Mexico and has reciprocity in the State
of Texas.

Initial medical screenings are completed

The facility’s in-processing procedures for arriving detainees 54 [ | ‘

include medical screening. = by Licensed Vocational Nurses.

‘All detainees have access to and receive medical care. All detainees have access to sick call
slips in the housing units. The slips are
collected daily, and the detainees are

X [0 | O [ scheduled for a medical evaluation
within 24 hours of the request.
Emergency medical requests are seen
immediately.

The facility has access to a PHS/DIHS Managed Health Care |Z| 0 0 The local AFOD handles all medical

Coordinator. transfer requests. His office is located
within the center.

The medical staff is large enough to provide, examine, and treat Besides a physician, the center has a

the facility’s detainee population. physician assistant, six Registered

- . Nurses (RNs), twelve Licensed
< | 0] Vocational Nurses (LVNSs), four
= Certified Nursing Assistants (CNASs), a
licensed professional counselor, a
psychologist, an on call psychiatrist, and
: a pharmacy manager.
" The facility has sufficient space and equipment to afford detainee The center health care unit includes four
privacy when receiving health care. ‘exam rooms, an emergency care room,
PA | [0 | O | six positive flow rooms, two suicide
cells, a single cell observation room, and
. . a two person observation room.
The medical facility has its own restricted-access area. The Th .- s
. . ot e health unit is located within the
;esgl:ets; access area is located within the confines of the secure O O secure kpeﬁ;agtir. W
S . .
The medical facility entrance includes a holding/waiting room. X ] ] Detainees are placed in the holding room
' until they are seen by the medical staff,

The medical facility’s holding/waiting room is under the direct [ [ The detainees are under constant

supervision of custodial staff. _ observati.on by correctfonal Stz.iﬂ:.

Detainees in the holding/waiting room have access to a drinking 5 0O 0 The holding cell contains a drinking

fountain. e fountain and bathroom.

Medical records are kept apart from other files. They are:

e Secured in a locked area within the medical unit; :
e  With physical access restricted to authorized medical X OO Medical records are kept in a secure area
staff; and within the health care unit.
e  Procedurally, no copies made and placed in detainee
files.
Pharmaceuticals are stored in a secure area, The pharmacy is locai.:ed l_)ehind‘ a locked
53 0Olo door. Controlled medications are kept

behind a second locked door. A locked
cart is utilized to distribute medication.

TOR-OFFICIAL- USE-ONEYA(EAW ENFORCEMENT-SENSTTIVE)

Page360f73



Medlcal screenmg mcludes a Tuberculos1s (TB) test.
e  Every arriving detainee receives a TB test during the
admission process;
e Detainee’s TB-screening does not occur more than one
" business day after his/her arrival at the facility; and
o Detainees not screened are housed separate from the
general population.

Upon arrival, all detainees receive a
chest x-ray. They are kept in the holding
room until the results of the x-ray are
obtained which is usually less than four
hours. Ifthe x-ray is positive, the
detainee is placed in a positive flow
room until sputum samples can be
obtained and tested.

All detainees receive a mental-health screening upon arrival, It is
conducted:
¢  Byahealth care provider or specially trained officer; and
o Before a detainee’s assignment to a housing unit.

A Licensed Vocational Nurse conducts
the initial mental health screening at the
same time the medical screening is
obtained.

The facility health care provider promptly reviews all I-794s (or
equivalent) to identify detainees needing medical attention.

| The medical screenings are reviewed by

the medical doctor, usually within two
days.

The health care provider physically examines/assesses arriving
detainees within 14 days of admission/arrival at the facility.

_reviewed by the physician during his

The physical is completed by a
Registered Nurse when the detainee
arrives at the center. Both the physical
and the initial medical screening are

next visit to the center,

Detainees in the Special Management Unit have access to health
care services.

Health care staff visits the SMU every
day and will screen any detainee placed
there.

Staff provides detainees with health services (sick-call) request
slips daily, upon request.
¢ Request slips are available in languages other than
English, including every language spoken by a sizeable
number of the facility’s detainee population.
e Service-request slips are delivered in a timely fashion to
the health care provider.

Sick call slips in English and Spanish are
available in all housing units, including
the SMUs.

The facility has a written plan for the delivery of 24-hour
emergency health care when no medical personnel are on duty at
the facility, or when immediate outside medical attention is
required.

X

The Emergency Plan addresses this
requirement. There is medical staff
available 24 hours a day, seven days a
week. All staffis trained in CPR, first
aid, and in the use of the Automated
External Defibrillator.

The plan includes an on-call provider.

In case of an emergency, the detainee is -
transported and the on-call physician is
informed after-the-fact. When the case is
less defined, the medical staff contacts
the physician for a recommendation.

The plan includes a list of telephone numbers for local ambulance
and hospital services.

The emergency telephone numbers are
posted in the health care unit and in
central control.

The plan -includes procedures for facility staff to utilize this
emergency health care consistent with security and safety.

The medical staff and the security staff
share responsibility for addressing any
€MErgency. )

Detention staffis trained to respond to health-related emergencies
within a 4-minute response time.

Two men down drills and a mass
casualty drill were conducted during the
last year. Response times were under
four minutes.

)
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. Where staff is used to d1sﬁ1bute medlca'uon a health care prov1der B ' T '.Only health care staff administérs

properly trains these officers. 0O X | medication. A morning medication pass
was observed.
The medical unit keeps written records of medication that is The Medication Sheet & Administration
distributed. X [ | O | Record is utilized to record this
' _ information.
The Form I-819 (or IGSA equivalent) is used to notify the The Physician's Network Association has
Warden/Facility of a detainee that has special medical needs. X | O | O | developed aform to notify the facility of
. any special needs detainees.
A signed and dated consent form is obtained from a detainee A signed consent is obtained during

before medical treatment is administered. intake. Consent is assumed for most
: DA | OO | ] | general procedures, excluding
specialized medical treatment or mental

: health treatment.

Detainees use the I-813 (or IGSA equivalent) to authorize the A release of information is obtained
release of confidential medical records to outside sources. <] O [ | prior to releasing any medical

' information.
The facility health care provider is given adyanoe notice prior to 5 0 ] ICE notifies the center of impending
the release, transfer, or removal of a detainee. transfers.
Detainee's medical records or a copy thereof are available and Most detainees are returned to their
transferred with the detainee. country of origin. A medical summary is

sent with them. Detainees that are

transferred do not have their medical

] 5 M records with them. The records are sent
when the receiving institution requests

the information. The center's health care

. - | administrator indicated the procedure is
being changed, and records will be sent
with all departing detainees.

Medical records are placed in a-sealed envelope or other container | When records are Sent, they are placed in
labeled with the detainee's name and A-number and marked | X] | [ | [J | asealed envelope and marked
"MEDICAL CONFIDENTIAL”. - appropriately.
ACCEPTABLE ] DEFICIENT O Ar-Risk [ REPEAT FINDING
REMARKS:

The health care unit at the center is large and fully staffed with RN's and LVN's, who provide the primary medical care. Supervision of
treatment is by a licensed physician and physician's assistant, who provide more specialized care. Psychiatry, dental, and on-site mental
health services are available. A

Upon arrival at the center, detainees are given a chest x-ray which is read within four hours. If the x-ray is positive, the detainee is housed
in a positive flow room within the health care unit until a definitive diagnosis is made. While the detainee is waiting for the results of the x-
ray, they receive a medical and mental health screening from a Licensed Vocational Nurse and a physical from a Registered Nurse with 14

days.

Thirty-five charts were reviewed and found to have appropriate documentation. Chest x-rays, intake screenings, and physicals were -
completed in compliance with the NDS. Medical grievances were reviewed, and no findings of significance were noted.
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Evéry new staff member receives suicide-preven'tidn training. Suicide-
prevention fraining occurs during the employee orientation program.

All new staff'is provided two hours of
suicide prevention training during pre-
service training. During annual
training, one hour of suicide
prevention training is provided to all
staff, .

Training prepares staffto:
¢ Recognize potentially suicidal behavior;
» - Refer potentially suicidal detainees, following facility procedures;
and o
»  Understand and apply suicide-prevention techniques.

Staff seems to be aware of the causes
of suicidal behavior and the
procedures for referring detainees for
appropriate follow-up.

A health-care provider or specially trained officer screens all detainees for
suicide potential as part of the admission process.
e . Screening does not occur later than one working day after the
detainee’s arrival. '

‘A Licensed Vocational Nurse .

completes all mental health screenings
upon arrival of the detainee. Any
needing follow-up are referred to the

. mental health staff.
Written procedures cover when and how to refer at-risk detainees to medical The health care procedure manual
staff and procedures are followed. specifies the appropriate steps to be
' taken for at-risk detainees.

The facility has a designated isolation room for evaluation and treatment.

Two rooms within the health care unit
have been designated for detainees
placed on mental health watches.

The designated isolation room does not contain any structures or smaller
iems that could be used in a suicide attempt.

One of the isolation rooms is
completely devoid of external
structures. The other has been
modified to reduce the chance ofa
successful suicide.

Medical staff has approved the rdom for this purpose.

Medical staff have inspected and
approved both rooms.

Staff observes and documents the status ofa suicide-watch detainee atleast
once every 15 minutes.

Detainees on suicide watch are under
constant supervision by an officer
stationed outside of their room. A 15
minute log is maintained and signed
by the officer.

ACCEPTABLE ("] DEFICIENT 1 AT-Risk

] REPEAT FINDING

REMARKS:

A review of three charts of recent suicide watches indicates the center is following appropriate procedures. The watch rooms are relatively
free of any objects which would assist a suicide attempt. Suicide smocks are issued for detainees on watch.

Ph.D. /March 11,2011
AUDITOR’S SIGNATURE / DATE
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Detamees who are chromcally or termmallyﬂl are transferred to an appropnate offsite

Any terminally ill detaines is

medical facility. DA | [0 | [ | transferred to a more
, ‘ appropriate setfing.
The facility or appropriate ICE office promptly notifies the next of kin of the Once ICE has been niotified
detainee’s medical condition, to include: they assume the
e  The detainee's location; and P4 | [ | [ | responsibility of notifying the
e  The limitations placed on visiting. next of kin about the
. detainec's status,
Tpezre are-guldehnes addressmg the' State Advanced Directive Form for Implementing There are specific guidelines
Living Wills and Advanced Directives. for Advanced Directive
e  The guidelines include instructions for detainees who wish to have aliving | [X ] ] ves
. . . . . based on New Mexico State
will other than the generic form the DIHS provides or who wishes to appoint statute.
another to make advance decisions for him or her. B
| The guidelines provide the detainee the opportunity to have a private attorneyprepare _ Detainees are advised they
the documents. X | [ | O | have theright to a private
attorney.
There is a policy addressing "Do Not Resuscitate Orders” 0 The facility policy, Care for
X [ | TerminallyTl, covers this
L . component. .
Detainees with a "Do Not Resuscitate” order in the medical record receive maximal D ] Maximal therapeutic efforts
therapeutic efforts short of resuscitation? = are provided.
The facility nonﬁ§s tl'1e DIHS Medical Duect9r and 'Heacylyquarters Legal -Cou'x'lsel‘of ' This is completed by the
the name and basic circumstances of any detainee with a "Do Not Resuscitate” order 53 u [ | AFOD assigned at this
in the medical record. In the case of IGS As, this notification is made through the local { En
ICE representative. center.
The facility has written procedures to address the issues of organ donation by ] The facility policy, Care for
detainees. X [J | Terminally Il addresses this
requirement.
The facility has written procedures to notify ICE officials, deceased family members | The facility policy, Inmate
. X (| O :
and consulates, when a detainee dies while in Service. Death, addresses this issue.
The facility has a policy and procedure to address the death of a detainee while in 10O u This is covered in the Inmate
transport, Death policy.
At all ICE locations the detainee’s remains disposed of in accordance with the Detainee's remains are
provisions detailed in this standard. DX | [ { [ | disposed of in accordance
A ‘ _ with this component.
In the event that neither family nor consulate claims the remains, the Field Office . .
, This component is
schedules an indigent’s burial, consistent with local procedures. X | [ | completed by local ICE
e If the detainee’s is a U.S. military veteran, is the Department of Veterans | & p P h );d th
Affairs notified? oflicers housed at the center.
An original or certified copy ofa detainee’s death certificate is placed in the subject's Local ICE officers will place
’ 5 | O | O | the detainee death crti
a-file. X the detainee death certificate
in the detainee’s A-file.

| A

Page 40 of 73




The facxhty follows estabhshed pohcy and procedures descnbmg when to contact the The health care administrator
local coroner regardmg such issues as: would contact the warden,
¢  Performance of an autopsy; 0 ‘| who would then notify ICE.
¢ Who will perform the autopsy; : The warden would request
¢  Obtaining state approved death certificates; and that an autopsy be
e  Local transportation of the body. completed.
ICE staff follows established procedures to properly close the case of a deceased | There have been no detainee
detainee. deaths during the last year.
[] | There are policies in place
describing the appropriate
. procedures.
ACCEPTABLE [ DEFICIENT ] Ar-Risk [[] REPEAT FINDING

REMARKS:

There have been no detainee deaths in the last year. There are formalized policies in place describing what actions should occur, The
health care administrator has developed an informal tool, the Death Checklist, that details the actions that should occur in the event of a

detainee death.

h.D. /March11 2011

AUDITOR’S SIGNATURE / DATE
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SECTION I1I
SECURITY AND CONTROL STANDARDS
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) ¢ for handling illegal contraband. The center hasa wrltten
Staff inventory, hold, and report it when necessary to the proper authority procedure for the handling of
for action/possible seizure. X O [0 | illegal contraband which
. addresses the requirements of
: . this component.
Contraband that is government property is retained as evidence for potential | N
disciplinary action or criminal prosecution. = :
Staff returns property not needed as evidence to the proper authority. O ]
Written procedures cover the return of such property. :
Altered property is destroyed following documentation and using | - [ 0
established procedures. =
Before confiscating religious items, the OIC or designated investigator The center has a full-time
contacts a religious authority. 5 o 0 Chaplain that is consulted prior
: to any religious item being
confiscated.
Staff follows written procedures when destroymg hard contraband that is [ -
illegal. -
Hard contraband that is illegal (under criminal statutes) may be retained and The center has a written
| used for official use, e.g. training purposes. procedure which allows hard
If yes, under specific circumstances and using specified written | [X ] [] | contraband tobe retained for
procedures. Hard contraband is secured when not in use. m“;mf P‘;‘P“&‘- I:dar(:‘te
v contraband is secured after use
by the center.
ACCEPTABLE [] DEFICIENT [ Ar-Risk . [] RePEAT FINDING

REMARKS:

The center has written policy and procedures which complies with the NDS regarding Contraband.

arch 11,2010 |

AUDITOR’S SIGNATURE / DATE _|

Page 43 of 73




~ DETENTION FILES

A detention file is created for every new arrival whose stay will exceed The ICE sub-office provides detainee
24 hours. criminal histories to the center prior to
X | O the detainees being transferred there.
This allows files to be created
simultaneously with the detainee’s
: v arrival.
The detainee detention file contains either originals or copies of 5 0] :
documentation and forms generated during the admissions process. =
The detainee’s detention file also contains documents generated during |
the detainee’s custody.
s  Special requests 57 ] The center maintains detention files
o  AnyG-589sand/or I-77s closed-out during the detainee’s stay | = containing all the required components.
¢ Disciplinary forms/Segregation forms
e  Grievances, complaints, and the disposition(s) of same
The detention files are located and maintained in a secure area. Ifnot, The facility has a classification office
the cabinets are lockable and distribution of the keys is limited to where all detention files are maintained.
Supervisors. X O The cabinets are locked and access to the
key is limited to staff assigned to this
1 room.
The detention file remains active during the detainee’s stay. When the
detainee is released from the facility, staff adds copies of completed 1 ]
release documents, the original closed-out receipts for property and | <
aluables, the original I-385 or equivalent, and other documentation.
e officer closing the detention file makes a notation that the file is The center reviews all files for required
complete and ready to be archived. ] ] material. Ifrequired materials are
v contained, the files are marked for
closure.
Staff makes copies and sends documents from the file when properly | — :
requested by supervisory personnel at the receiving facility or office. X O
Appropriate staff has access to the detention files, and other Detention files are not allowed to be
departmental requests are accommodated by making a request for the 3 ] taken from the classification office. Staff
file. Each file is properly logged out and in by a representative of the may access the files by coming to the
responsible department. classification office.
ACCEPTABLE [] DEFICIENT [J Ar-Risk ] REPEAT FINDING
REMARKS:

The center has a dedicated classification office where files are kept that is supervised, controlled, and staffed 24 hours a day.

/March 11. 2010

be hie

AUDITOR’S SIGNA/ DATE
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DISCIPLINARY POLICY

evidence"

The facﬂlty has a wrltten d1sc1plmary system usmg progresswe levels of The center has a written policy
reviews and appeals. . ) M m r;l::;g g;:;llcil::v S;%resswe
. appeals.
The facility rules state that disciplinary action shall not be capricious or 5| O [
retaliatory. -
Written rules prohibit staff from unposmg or permitting the following
sanctions:
e  corporal punishment
e  deviations from normal food service The center has written rules
e clothing deprivation X | O [1 | which prohibit the sanctions
e bedding deprivation listed in this component.
e  denial of personal hygiene items
e loss of correspondence privileges
e deprivation of physical exercise
The rules of conduct, sanctions, and procedures for violations are deﬁned in 5 | ]
writing and communicated to all detainees verbally and in writing.
{ The following items are conspicuously posted in Spanish and English, and The center provides this
other dominate languages used in the facility: information in English and
L Drotednce | M| O | O | e T s intuded n e
e Disciplinary Severity Scale detainee handbook, and posted
e  Sanctions , in the housing units.
en minor rule violations or prohibited acts occur, informal resolutions ] M 0
encouraged.
Incident reports and Notice of Charges are promptly forwarded to the X N 1
designated supervisor.
Incident reports are investigated within 24 hours of the incident. The Unit All incident reports are
Disciplinary Committee (UDC) or equivalent does not convene before an ] ] investigated within the 24 hour
investigation ends. requirement.
An intermediate disciplinary process is used to adjudicate minor infractions. X ] ]
A disciplinary panel (or equivalent in IGSAs) adjudicates infractions. The
panel:
»  Conducts hearmgs on all charges and allegations referred by the !
UDC;
e  Considers written repoxts statements, physical evidence, and oral X 1 |
testimony;
e  Hears pleadings by detainees and staff representatives;
e Bases its findings on the preponderance of evidence; and
o  Imposes only authorized sanctions :
A staff representative is available if requested for a detainee facing a ] ] O Staff representation is available,
disciplinary hearing, : if requested.
The facility permits hearing postponements or continuances when PX n |
conditions warrant such a continuance, Reasons are documented.
The duration of punishment set by the OIC, as recommended by the The maximum time a detainee
disciplinary panel, does not exceed established sanctions. The maximum | 4 | 1 may be placed in segregation for
time in disciplinary segregation is limited to 60 days for a single offense. a single offense does not exceed
60 days per occurrence,
ritten procedures govern the handling of confidential-informant
ormation. Standards include criteria for recognizing "substantial ] O | O

Page 45 of 73




forms relevant to the incident, investigation, committee/panel reports,
etc., are completed and distributed as required.

Use of appropriate forms is well
< described in the center’s policy
X o Ll manual. Staff complete and
distribute forms as required.

ACCEPTABLE ] DEFICIENT ] AT-Risk ] REPEAT FINDING

REMARKS:

" The center policy and procedure addréss requirements of NDS regarding Disciplinary Policy.

March 11,2010

AUDITOR’S SIGNATURE
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Policy precludes detame@s or detamee groups ﬁom exermsmg control or

The center has written policy

authority over other detainees. X L u prohibiting this.
Detainees are protected from:
e  Personal abuse
e  Corporal punishment
e Personal injury X Ll L]
e Disease
e  Property damage
e  Harassment from other detainees
Staff is trained to identify signs of detainee unrest. Staff receives training on how to
e  What type of training and how often? X | (] | recognize signs of unrest during
pre-service and annual training,
Staff effectively disseminates information on facility climate, detamee Center staff and staff from the

attitudes, and moods to the Officer In Charge (OIC)

ICE sub-office work
cooperatively to accomplish
this.

There is a'designatcd person or persons responsible for eﬁxergencyplans and
their implementation. Sufficient time is allotted to the person or group for
development and implementation of the plans.

Policy provides that the Warden
is responsible for implementing
emergency plans.

The plans address the following issues:
e  Confidentiality
e Accountability (copies and storage locations)
e  Annual review procedures and schedule
o. Revisions

ontingency plans include a comprehensive general section with procedures
applicable to most emergency situations.

The facility has cooperative contingency plans with applicable:
e Local law enforcement agencies
e  State agencies
o  Federal agencies

X

O

O

The center has cooperative plans
in place with all agencies
referenced in this

component.

All staff receives copies of Hostage Situation Management policy and
procedures.

X

Staff is trained to disregard instructions from hostages, regardless of rank.
Within 24 hours after release, hostages are screened for medical and
psychological effects.

X

Emergency plans include emergency medical treatment for staff and
detainees during and after an incident.

X

Food service maintains at least 3 days' worth of emergency meals for staff
and detainees.

X

The center’s food service
operation maintains a thirty day
supply of food.

Written plans identify locations of shut-off valves and switches for all utilities
(water, gas, electric).

X

oo gopoiag

Ol ool ol
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| Written procedures cover:
Work/Food Strike
Disturbances
Escapes .
Bomb Threats : The center has a detailed written
Adverse Weather X O [0 | procedure in place to address all
Internal Searches the required components.
Facility Evacuation .

Detainee Transportation System Plan
Internal Hostages

Civil Disturbances

ACCEPTABLE ] DEFICIENT [] AT-RisK ] REPEAT FINDING

REMARKS:

The center has a comprehensive policy which complies with the NDS regarding Emergency Plans.
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The faclhty has a system for stormg, Vlssumg, and mamtammg mventones of | R - ‘ I“lammablé,'tc.)xic, and caustié

hazardous materials. _ X ] 1 | materials are stored outside the
: . . center.
Constant inventories are maintained for all flammable, toxic, and caustic Inventories are maintained of
substances used/stored in each section of the facility. T materials used within the center.
‘ X ] ] | It is noted that all cleaning fluids
used within the center are at or
near ph neutral levels.
The manufacturer’s Material Safety Data Sheet (MSDS) file is up-to-date ' At the time of the inspection, the
for every hazardous substance used. MSDS sheets were up-to-date.
o The files list all storage areas, and include a plant diagram and The sheets were available in all
legend. . X (| [] | areas of the center for staff
e The MSDSs and other information in the files are available to review. A physical plant diagram
personnel managing the facility’s safety program. : ' was available.

All personnel using flammable, toxic, and/or caustic substances follow the
prescribed procedures. They: ' 5 . 0
e  Wear personal protective equipment; and
o Report hazards and spills to the designated official.
The MSDSs are readily accessible to staff and detainees in work areas. During the inspection, MSDS
: : sheets were observed in

Protective eye wear and gloves
were available. Hazardous spills
are reported as required.

O
[

X numerous areas of the center, and
were readily accessible to staff
: and detainees.

Hazardous materials are always issued under proper supervision.

e Quantities are limited; and ] (IR}

e  Staff always supervises detainees using these substances.
All "flammable” and “combustible" materials (liquid and aerosol) are stored No flammable or combustible
and used according to label recommendations. ] [ | materials were found in any

: storage area of the center.
Lighting fixtures and electrical equipment installed in storage rooms and X N O
other hazardous areas meet National Electrical Code requirements.
- The facility has sufficient ventilation, and provides and ensures clean air | ] 0 il
exchanges throughout all buildings.
Vents return vents, and air conditioning ducts are not blocked or obstructed 0 0] Vents are maintained as
in cells or anywhere in the facility. required.
Living units are maintained at appropriate temperatures in accordance with . -
industry standards. (68 to 74 degrees in the winter and 72 to 78 degrees in X | |
the summer.) - '
Shower and sink water temperatures do not exceed the industry standard of | N n
120 degrees. '
All toxic and caustic materials are stored in their original containers in a 5 0 0
secure area.
Excess flammables, combustibles, and toxic liquids are disposed of All flammables, combustibles,
properly and in accordance with MSDSs. and toxics are stored outside the
X [J | [ | secure perimeter. The center has
' a confract for disposal of these
: ] materials.

FOROFFICTAL USE ONEY (AW ENFORCEMENT -SENSITIVE)
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Staﬂ' dLrectly superv1se and account for products w1th methyl alcohol Staff

receives a list of products containing dﬂuted methyl alcohol, e.g., shoe dye. 0 0 5 Methyl alcohol products are not
All such products are clearly labeled. "Accountability” includes issuing = used at the center.
such products to detainees in the smallest workable quantities.
Every employee and detainee using flammable, toxic, or caustic materials 4 0 0 Safety training is included in the -
receives advance training in their use, storage, and disposal. = pre-service training curriculum.
The facility complies with the most current edition of applicable codes, The center was inspected and
standards, and regulations of the National Fire Protection Association and evaluated by the Otero County
the Occupational Safety and Health Administration (OSHA). Office of Emergency Services.
The original inspection was
7 conducted on August 8, 2008.
X [l L This inspection determined that
emergency exits satisfied the
requirements based upon the
maximum occupancy authorlzed
, for the areas.
A technically qualified officer conducts the fire and safety inspections. The risk management officer has
: < received OSHA training and is
R L L] certified. He conducts fouti'ne
fire and safety inspections.
The Safety Office (or officer) maintains files of inspection reports. []
The facility has an approved fire prevention, control, and evacuation plan. X 1 ]
he plan requires:
e Monthly fire mspectlons
o  Fire protection equipment strateglcally located throughout the Inspections are conducted
facility; weekly. The specific
«  Public posting of emergency plans with accessible building/room X ] g requirements gf this component-
floor plans; were being met at the time of the
Exit signs and directional arrows; and inspection.
e An area-specific exit diagram conspicuously posted in the
diagrammed area.
Fire drills are conducted and documented monthly. Two fire drills are conducted
' X< O [[1 | each month and documented as -
required. -
A sanitation program covers barbering operations. 0 0
The barber shop has the facilities and equipment necessary to meet 53 ] D
sanitation requirements. =
The sanitation standards are conspicuously posted in the barbershop. X ] ]
Written procedures regulate the handling and disposal of used needles and X ] ]
other sharp objects.
All items representing potential safety or security risks are inventoriedanda 0] il
designated individual checks this inventory weekly. =
Standard cleaning practices include:
e Using specified equipment; cleansers; disinfectants and 3 0 O]
detergents. -
¢ - An established schedule of cleaning and follow-up inspections.
’ ble facility follows standard cleaning procedures. 52 = o

FOR-OFFICIAL USE-ONEYA(EAW ENFORCEMENT SENSITIVE)
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No | NA |
O | O
- A licensed medical waste contractor disposes of infectious/bio-hazardous 3 N 0
waste: =
Staff is trained to prevent contact with blood and other body fluids and X | n
written procedures are followed.
Do the methods for handling/disposing of refiuse meet all regulatory Handling and disposal of refuse
requirements? is conducted by El Paso Disposal
X] ] [] | Company which is certified by
the New Mexico Environmental
. . Protection Department,
A licensed/Certified/Trained pest-control professional inspects for rodents, :
insects, and vermin.
e At least monthly. , X ] L]
e The pest-control program includes preventative spraying for
indigenous insects, - ' : A
Drinking water and wastewater is routinely tested according to a fixed The water was last certified on
schedule. : July 9, 2009, An annual
i X D O inspection is required by center
policy.
Emergency power generators are tested at lefast every tv&fo weelfs. Generator testing is conducted
o  Other emergency systems and equipment receive testing at least . Lo
~ weekly. Corrective action is
quarterly. P D O | remermed by th
' Testing is followed-up with timely corrective actions (repairs and tmplementec by the center to
¢ repair any emergency equipment.
replacements).
ACCEPTABLE ] pEFICIENT [ Ar-Ris ] REPEAT FINDING
REMARKS:

The center demonstrates a concerted effort to conduct internal and external inspections of all operations which impact the safety of
employees and detainees. At the time of the inspection, cleanliness was noted in all areas of the center. The center meets or exceeds the

requirements of the NDS regarding Environmental Health and Safety.

B vacch 11,2010 |

AUDITOR’S SIGNATUR

D6 hic
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] DEFICIENT

The hold rooms are situated within the secure perimeter. X

The hold rooms are well ventilated well lighted, and all activating switches . Observation during the

are located outside the room. X ] inspection found the center
meets the requirements of this

v » component.

The hold rooms contain sufficient seating for the number of detainees held. | [X] Ll

Bunks, cots, beds, or other related make-shift sleeping apparatus are 0O

precluded from use inside hold rooms.

The walls and ceilings of the hold rooms are tamper and escape proof. L] :

Individuals are not held in hold rooms for more than 12 hours. ] ]

Male and females are segregated from each other. ] 0 ] ﬁsfemale detainees are held at

is center.
.| Detainees under the age of 18 are not held with adult detainees. ] ] ] No detainees under age of 18 are

held at this center.

Detainees are provided with basic personal hygiene items such as water, | -

soap, toilet paper, cups for water, feminine hygiene items, diapers and ] O

wipes.

In older facilities, officers are within visual or audible range to allow | ]

detainees access to toilet facilities on a regular basis.

All detainees are given a pat down search for weapons or contraband vz |

before being placed in the room. | O n

Officers closely sluperv1se1 the detention hold rooms using direct All checks are documeﬁf od on

supervision (Irregular visual monitoring.). . i ] O] check sheets at each individual

s Hold rooms are irregularly monitored every 15 minutes. holding cell '
e  Unusual behavior or complaints are noted. )

Vghen ﬂf last detainee has been removed from the hold room, it is givena 5 N ]

thorough inspection. -

There is a written evacuation plan that includes a designated officer to .| Policy indicates that booking staff

remove detainees from hold rooms in case of fire and/or building ] | O] ;rel ;espon;ibge for detainees in

evacuation. : : , olding cells during emergency
situations.

An appropriate emergency service is called immediately upon a < O] O]

determination that a medical emergency may exist. _

X] ACCEPTABLE O Ar-Risk [] REPEAT FINDING

REMARKS:

The hold rooms at the center are
items:

and properly supervised. Detainees are provided with all required services and hygiene
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' KEY ANDLOCK CONTR L
The secunty oﬁicer[s], or equlvalent in IGSAs has attended an approved The ofﬁcer aSS1gned has been
locksmith training program. scheduled to attend an approved
< locksmith training program. At
L] A [ the time of the inspzctigorn, he had
not attended the training
. - program.
The security officer, or equivalent in IGSAs, has responsibly for all ! 0
administrative duties and responsibilities relating to keys, locks etc.
The security officer, or equivalent in IGS As, provides training to employees 5 0 0
in key control.
The security officer, or equivalent in IGSAs, mamtams mventorles of all X 1 ]
keys, locks and locking devices. A
The security officer follows a preventive maintenance program and Documentation provided
maintains all preventive maintenance documentation. X [ ] | indicated there is an active ,
. : preventive maintenance program.
" Facility policies and procedures address the issue of compromised keys ] ) 1
and locks. .
The security officer, or equivalent in IGSAs, develops policy and The center has policy in place to
procedures to ensure safe combinations integrity. ] | [ | ensure integrity of safe
. _ : combinations.
Only dead bolt or dead lock functions are used in detainee accessible areas. 1] ]
Only authorized locks (as specified in the Detention Standard) are used in | M
tainee accessible areas.
rand master keying systems are prohibited. < The center does not issue grand
[ O master keys.
All worn or discarded keys and locks are cut up and properly disposed of. Procedures for discarding or
X L] [1 | replacing broken or worn keys
: . . | are well defined in center policy.
Padlocks and/or chains are prohibited from use on cell doors. <] [] ] :
The entrance/exit door locks to detainee living quarters, or areas with an
“occupant load of 50 or more people, conform to: 5 n ]
e  Occupationa] Safety and Environmental Health Manual, Ch. 3; =
e National Fire Protection Association Life Safety Code 101.
The operational keyboard is sufficient to accommodate all the facility key 5 ] 0
rings, including keys in use, and is located in a secure area.
Procedures are in place to ensure that key rings are: Keys within the center meet the
*  Identifiable; . X ] [ | requirements of this
e  The numbers of keys are cited; and component
e Keys cannot be removed. N
Emergency keys are available for all areas of the facility.
0o 0O
The facilities use a key accountability system. [ O
Authorization is necessary to issue any restricted key. X | O 1
Individual gun lockers are provided.
o . They are located in an area that permits constant officer 5 ] 0
observation.
e In an area that does not allow detainee or public access.

~FOR-OFFICIAL-USE-ONEY-(LAW-ENEORCEMENT SENSITIVE)
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The facility has a key accountability policy and procedures to ensure key | 4 The center accounts for all keys
accountability. The keys are physically counted daily. - daily.
All staff members are trained and held responsible for adhering to proper
procedures for the handling of keys.
. ¥ssued keys are refumed ur{medlately in the event an employee _ Key control i covered with all
inadvertently carries a key ring home. X | ] staff durine annual traini
s  When a key or key ring is lost, misplaced, or not accounted for, g &
the shift supervisor is immediately notified.
e Detainees are not permitted to handle keys assigned to staff.
ACCEPTABLE [ ] DEFICIENT O AT-Risk - [repear FivpiNG

REMARKS:

The center has good key control and accountability policies and practices in place which meet the NDS.

March 11,2010

. e hrc
AUDITOR’S SIGNATURE / D A% ’

N

Y

s bt

Page 54 of 73




POPULATION COUNTS
Staﬁ' conduct a fonnal count at least once each shift, : , A formal count was observed
during the inspection, Counts
P | | occur at 12 midnight, 2 a.m.,
3:30 am., 7 a.m,, 2:45 p.m., 6:45
p.m., and 10:30 p.m.
Activities cease or are strictly controlled while a formal count is being X ] |
conducted.
Certain operations cease during formal counts. L] [] v
All movement ceases for the duration ofa formal count. 54 J n During count, all movement
_ within the center ceases.
Formal counts in all units take place simultaneously. Observation during the
v inspection noted that the center to
A L] L] be fneets the requirements of this
component.
Detainee participation in counts is prohibited. [ H
A face-to-photo count follows each unsuccessful recount. X
Officers positively identify each detainee before counting him/her as | - < ] ]
present. -
Written procedures cover informal and emergency counts. The center has a written policy
e  They are followed during informal counts and ¢mergencies. 54 N 0 and procedure to address
informal and emergency
counts.
Qhe control officer (or other designated position) maintains an out -count = O |
cord of all detainees temporarily leaving the facility.
This training is documented in each officer’s training folder. X L] L] .
ACCEPTABLE [ DERICIENT [1 Ar-Risk [] REPEAT FINDING

REMARKS:

The center has policy and procedures which meet the requirements of the NDS regarding Population County. A formal count was
observed during the inspection that verified staff is knowledgeable about and adhere to proper count procedures.

AU])ITOR’S SIGNATURE/ DA

W@WW@WW@W)
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A review of the center’s Post
— : Order Manual and post orders
L] [ verified adherence with this
component. -
Each set contains the latest inserts (emergency memoranda, etc.) and 0 ]
revisions.
One individual or department is responsible for keeping all post-orders 0 ]
current with revisions that take place between reviews. .
The IGS A maintains a complete set (central file) of post orders. The center's Post Order Manual
. X K| [] | was reviewed which addresses
this component.
The central file is accessible to all staff. X [] L]
The OIC or Contract / IGSA equivalent initiates/authorizes all post-order < | ]
changes.
The OIC or Contract/ IGSA equivalent has signed and dated the last page A review of the center’s Post
of every section. ' 3 0 ] Order Manual noted the signature
' of the warden on the last page of
each post order.
A review/updating/reissuing of post orders occurs regularly and at a 5 ] in
minimum, annually.
Procedures keep post orders and logbooks secure from detainees at all X | O N
times. y '
Every armed-post officer qualifies with the post weapon(s) before assuming < ] 0 Center staffis qualified prior to
st duty. : : being assigned to an armed-post.
ed-post post orders provide instructions for escape attempts. X ] '
The post orders for housing units track the event schedule. X | T
Housing-unit post officers record all detainee activity in a log. The post ' : The center maintains a log book
order includes instructions on maintaining the logbook. 1 ] in all housing units which details
all detainee activities and any
services delivered
ACCEPTABLE [l DEFICIENT (] Ar-Risk [JRePEAT FINDING

REMARKS:

BB BT
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SECURITY INSPECTIONS |

The facﬂlty has a comprehenswé securﬁy msbectlon policy. lThe pohcy |

specifies:
L ] ¢ .
et ol | | s micrms e
. . X which indicates all requirements
*  Frequency of inspections; ‘ of this component are met.
o  Guidelines for checking security features; and
e Procedures for reporting weak spots, inconsistencies, and other
areas needing improvement
Every officer is required to conduct a security check of h1s/her assigned 0 n
area. The resulis are documented.
Documentation of security inspections is kept on file. X ] ]
Procedures ensure that recurring problems and a failure to take corrective 57 - 0 0
action are reported to the appropriate manager. 4
The front-entrance officer checks the ID of everyone entering or exiting the The front entrance officer
facility. X 1 [J | checked the ID of everyone
: entering the facility.
All vcilsictis are officially recorded in a visitor logbook or electronically 3 0 m All v.isi(tis are recorded as
recorded. required.
The facility has a secure visitor pass system, S 0 0 Th(:e center ilas a secure pass
. ' ‘ system in place.
Every Control Center officer receives specialized training, []
The Control Center is staffed around the clock. ]
Policy restricts staff access to the Control Center. ]
etainees are restricted from access to the Control Center. <] - il [
Communications are centralized in the Control Center. X | ]j
Officers monitor all vehicular traffic entering and leaving the facility. P4 - H| |
The facility maintains a log of all incoming and departing vehicles to
sensitive areas of the facility. Each entry contains:
e  The driver's name;
e  Company represented; The center maintains a log of all
*  Vehicle contents; X ] [J | required items listed in this
~ o Delivery date and time; : component.
¢ Date and time out;
¢  Vehicle license number; and
o  Name of employee responsible for the vehicle during the visit v
Officers thoroughly search each vehicle entering and leaving the facility. X | [ L] .
The facility has a written policy and procedures to prevent the introduction The center’s policy was reviewed
of contraband into the facility or any of its components. 0 0 by 1:he auditor xtvhho found the
policy to meet the requlrements
of this component.
Tools being taken into the secure area of the facility are inventoried before < 0 n
entering and prior to departure.
The SMU entrance has a sally port. ] |
:rf:gn procedures govern searches of detainee housing units and personal . |:|
Housing area searches occur at irregular times. 1 %
L

i‘ very search of the SMU and other housing units is documented.

FOR-OFFICIAL-USE-ONEY-(LAW-ENEORCEMENT SENSITIVE)
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-~ SECURITY INSPECTIONS'

Qorage and suppiy rooms, wa s, light and pluﬁnbiﬁg fixtures, accesses, and
drains, efc., undergo frequent, irregular searches, These searches are
documented.

Walls, fences, and exits, including exterior windows, are inspected for
defects once each shift. .

Daily procedures include:
¢  Perimeter alarm system tests;
o Physical checks of the perimeter fence; and
¢  Documenting the results.

Visitation areas receive frequent, irregular inspections.

Xl AccerTABLE [l DeFicIENT [J Ar-Risk [] RePEAT FINDING
REMARKS:
- Although the center’ b2l | a1l additional requirements of the NDS are being met.

. bebe March 11,201 ‘ B6b7c
AUDITOR’S SIGNATURE /D4 3
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OMPONENTS _

The Adnﬁnistrative Segregation unit provideé noh-puni’;iveA;-)rotectioﬁ
from the general population and individuals undergoing disciplinary

segregation.
- & Detainees are placed in the SMU (administrative) in accordance
with writien criteria.

A review of the center’s policy
noted that it provides for the non-
punitive protection of detainees.

In exigent circumstances, staff may place a detainee in the SMU
(administrative) before a written order has been approved.

e A copy of the order given to the detainee within 24 hours.
The OIC (or equivalent) regularly reviews the status of detainees in
administrative detention. .
e A supervisory officer conducts a review within 72 hours of the
detainee’s placement in the SMU (administrative).

A supervisory officer conducts another review after the detainee has spent
seven days in administrative segregation, and:

e  Every week thereafter for the first month; and

e  Every 30 days after the first month.

' Does each review include an interview with the detainee?

o Is a written record made of the decision and the justification?

The center’s review practice
meets the requirement of this
component.

The detainee is given a copy of the decision and justification for each

review. ' :

. o  The detainee is given an opportunity to appeal the reviewer's
decision to someone else in the facility.

The OIC (or equivalent) routinely notifies the Field Office Director (or
staff officer in charge of IGSAs) any time a detainee's stay in
administrative detention exceeds 30 days.
e  Upon notification that the detainee's administrative segregation
has exceeded 60 days, the FD forwards written notice to HQ
Field Operations Branch Chief for DRO.

The center has an ICE sub-office
located within the perimeter. At
the time of the inspection, good
communication was maintained
between ICE and center staff.

The OIC or equivalent) reviews the case of every detainee who objects to
administrative segregation after 30 days in the SMU. '

e A written record is made of the decision and the justification.

o The detainee receives a copy of this record.

The detainee is given the right to appeal to the OIC (or equivalent) the
conclusions and recommendations of any review conducted after the
detainee have ' remained in administrative segregation for seven
consecutive days.

Administratively segregated detainees enjoy the same general privileges as
detainees in the general population. ‘

The SMU is:
"~ o Well ventilated;
e  Adequately lighted;

¢ Appropriately heated; and
e  Maintained in a sanitary condition.

A tour of the SMU noted that all
listed physical requirements of
this component are met.

All cells are equipped with beds.

¢ - Every bed is securely fastened to the floor or wall.
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The nurhbér of detainees in any cell does not exé‘eéd. .the'éécupancy limit.
e  When occupancy exceeds recommended capacity, do basic living

standards decline? X ] O
¢ Do criteria for objectively assessing living standards exist?
o Ifyes, are the criteria included in the written procedures?
The segregated detainees have the same opportunities to exchange/launder 57 .| ]
clothing, bedding, and linen as detainees in the general population. =
Detainees receive three nutritious meals per day, from the general Detainees in Administrative
population’s menu of the day. Segregation receive three
" o Dodetainees eat only with disposable utensils? nutritious meals per day. Meals
e Is food ever used as punishment? X | [J | are recorded on individual log
4 sheets. Disposable utensils are
provided. Food is not used as
_ ' punishment,
Each detainee maintains a normal level of personal hygiene in the SMU.
e The detainees have the opportunity to shower and shave at least 3 N ]
three times a week.
o Ifnot, explain.
The detainees are provided:
e  Barbering services;
e Recreation privileges in accordance with the “Detainee
. Recreation” standard; The center provides all the
: gor}—!egal rm@g ‘material; X . 0 services required‘ by th.is
eligious material; component. Participation of
e The same correspondence privileges as detainees in the general detainees is documented.
population; ‘
e Telephone access similar to that of the general population; and
e Personal legal material.
A health care professional visits every detainee at least three times a week.
e  The shift supervisor visits each detainee daily. X [ O
e  Weekends and holidays.
Procedures comply with the “Visitation" standard. 4
o  The detainee retains visiting privileges; and X O |
e The visiting room is available during normal visiting hours.
Visits from clergy are allowed. X L] |
Detainees have the same law-library access as the general population. ' - | Detainees have access to the law
) Ee they required to use the law library DXISeparately, or O 0 library when it is not being used
As a group? = by detainees in general
o Are legal materials brought to them? population,
The SMU maintains a permanent log of detainee-related activity, e.g., The SMU has a log which details
meals served, recreation, visitors etc. X OJ [0 | all detainee related '
' activity.

SPC procedures include completing the SMU Housing Record (I-888)
immediately upon a detainee's placement in the SMU.
o Staff completes the form at the end of each shift.
e CDFs and IGSA facilities use Form I-888 (or local equivalent).
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) ECIAL MANAGEMENT UNIT (SMU)

Staﬂ" record whether the detainee ate, showered, exerclsed and took any
applicable medication during every shift.
e Staff logs record all pertinent information, e.g., a medical
condition, suicidal/assaultive behavior, efc; . 57 ] 0]
e The medical officer/health care professional signs each
individual's record during each visit; and
e The housing officer initials the record when all detainee services
are completed or at the end of the shift.

A new record is created for each week the detainee is in Administrative

Segregation. . X O ] A new individual log is created
¢ The weekly records are retained in the SMU until the detainee's daily.
return to the general population. .
ACCEPTABLE (] DEFICIENT D AT-RISK ] REPEAT FINDING

REMARKS:

The center provides services to detainees housed in Administrative Segregation and documents participation.

B 0 20000

AUDITOR’S SIGNATURE LD
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Ofﬁcers placmg detamees in dlsc1p11nary segregation follow wntten »

The oenter has wntten

including the opportunity to shower and shave at least three times/week.

procedures. X | procedures for placing detainees
in Disciplinary Segregation.
The sanctions for violations committed during one incident are limited to 5 | O ' -
60 days.
A cotxllllplseted Disciplinary Segregation Order accompanies the detainee The center’s policy requires a
into the SMU. < .o . .
e The detainee receives a copy of the order within 24 hours of X L [ ﬁgﬁgezimilﬁ):rzmten
placement in disciplinary segega ion. o
" Standard procedures include reviewing the cases of individual detainees
housed in disciplinary detention at set intervals. 5 | 0
o After each formal review, the detainee receives a written copy of
the decision and supporting reasons.
The conditions of confinement in the SMU are proportional to the amount X 0 O
of control necessary to protect detainees and staff.
Detainees in disciplinary segregation have fewer privileges than those ) [ H
housed in administrative segregation.
Living conditions in disciplinary SMUs remain the same regardless of
behavior. ] H ]
e  Ifno, does staff prepare written documentation for this action?
¢ Does the OIC sign o indicate approval.
very detainee in disciplinary segregation receives the same humane 5 ] ]
eatment, regardless of offense. ‘
The quarters used for segregation are:
e . Well-ventilated. “The SMU is clean, well
o Adequately lighted. X O [ | ventilated, lighting is good, and it
e Appropriately heated. is well heated.
e Maintained in a sanitary condition.
All cells are equipped with beds that are securely fastened to the floor or 5 0 [
wall of the cell.
‘The number of detainees confined to each cell or room is limited to the
number for which the space was designate. X ] )
e Does the OIC approve excess occupancy on a temporary basis?
When a detainee is segregated without clothing, mattress, blanket, or When detainees are placed in
pillow (in a dry cell setting), a justification is made and the decision is 4 | g Disciplinary Segregation, all
reviewed each shift. Items are returned as soon as it is safe. requirements of this component
are met,
Detainees in the SMU have the same opportunities to exchange clothing, 5 ] [ '
bedding, etc., as other detainees.
Detainees in the SMU receive three nutritious meals per day, selected Detainees in Disciplinary
from the Food Service's menu of the day. Segregation receive three
e  Food is not used as punishment. X O [J | nutritious meals per day. Policy
indicates that food cannot be used
as punishment,
Detainees are allowed to maintain a normal level of personal hygiene, All activities are documented and
X ] O meet the requirements of this

component.
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SPECIALMANAGEMENTUNIT T

Detamees recelve, unless documentcd asa threat to secunty

e  Barbering services;

e  Recreation privileges;

o. Other-than legal reading material;

e  Religious material;

e  The same correspondence privileges as other detainees; and

" o Personal leggl material.

Detainees receive services as
required in this component,

When phone access is limited by number or type of calls, the following
areas are exempt:
e Calls about the detainee's immigration case or other legal
matters;
e  (Calls to consular/embassy officials; and
e Calls during family emergencies (as determined by the
OIC/Warden).

A health care professional visits every detainee in disciplinary segregation
every week day.

o  The shift supervisor visits each segregated detainee daily

e  Weekends and holidays. '

X

SMU detainees are allowed visitors, in accordance with the "Visitation"
standard.

X

The center allows visits as
required.

SMU detainees receive legal visits, as provided in the "Visitation”

“standard.

. e Legal service providers are notified of security concerns arising
before a visit.

X

Visits from clergy are allowed.

e Theclergymember is given the option of visiting/not visiting the The center has a full-time
segregated detainee. X Chaplain who visits the SMU.
e Violent/uncooperative detainees are denied access to religious
~services when safety and security would otherwise be affected.
SMU detainees have law library access.
¢  Violent/uncooperative detainees retain access to the law library Detainees in Disciplinary
unless adjudicated a security threat in writing. Segregation have law library
e  Legal material brought to individuals in the SMU on a case-by- X access unless violent or
" case basis. uncooperative behavior is
e Staff documents every incident of denied access to the law observed and documented.
library. :
All detainee-related activities are documented, e.g. meals served, All services as noted in this
recreation activities, visitors, etc. X component are documented on
- individual detainee logs.

The SPC's, the- Special Management Housing Unit Record (I-888or
equivalent), is prepared as soon as the detainee is placed in the SMU.

e  All 1-888s are filled out by the end of each shift.

e The CDF/IGSA facility use Form.

s I-888 (or equivalent local form).

FOR-OFFICIAL- USE ONEYA(EAW ENFORCEMENT-SENSITIVE)-
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SMU staff record whether the detainee ate, showered, exercised, took
medication, etc. - '
o Details about the detainee logged, e.g., a medical condition,
suicidal/violent behavior, etc.
o  The health care official sign individual records afier each visit. ' The center maintains a log book
o  The housing officer initials the record when all detainee services | X O [0 | which details all required items
-are completed or at the end of the shift, of this component.
A new record is created weekly for each detainee in the SMU.
The SMU retains these. records until the detainee leaves the

SMU.
ACCEPTABLE [[] DEFICIENT [ Ar-Risk ] RepEAT FINDING
REMARKS:

The center has established a clean, sanitary, safe, and secure Disciplinary Segregation Unit. The center complies with the NDS regarding
Disciplinary Segregation.

March 11, 2010 B n7e
AUDITOR’S SIGNATURE gl
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There is an individual who is responsible for developiﬁg 2 téOI contro

Center policy. mdlcates that ﬂle

procedure and an inspection system to insure accountability. X O] ] chief of security is responsible for
the oversight of tool control.
Department heads are responsible for implementing this standard in their 5 0 O
departments. o =
Tool inventories are required for the:
e  Muaintenance Department; The togl storage area at the
o  Medial Department; :::utiz lségz‘;et;o‘fgldle the q
* Food SCTVice Department; ] O N inventoI;ies obser.ved ;181;:1111111 the
e  Electronics Shop; food e d
. ood service department and
*  Recreation Department; and medical unit are well maintained.
s  Armoty.
The facility has a policy for the regular inventory of all tools.
e The policy sets minimum time lines for physical inventory and all X O] 0
necessary documentation.
» ICE facilities use AMIS bar code labels when required.
The facility has a tool classification system, Tools are classified according | Tools inspected within the food
to: : service department and medical
e  Restricted (dangerous/hazardous); and X O [] | unit are classified according to
s  Non-Restricted (non-hazardous). ' the requirements of this
component.
epartment heads are responsible for implementing tool-control 5 m O
rocedures.
The facility has policies and procedures in place to ensure that all tools are 4 n [
marked and readily identifiable.
The facility has an approved tool storage system. The center stores most tools
*  The system ensures that all stored tools are accountable. outside the secure perimeter.
e  Commonly used tools (tools that can be mounted) are stored 5 | 0 Those tools observed in the food
in such a way that missing tool is readily notice. : service department and medical
' unit were stored appropriately at
the time of the inspection.
Each facility has procedures for the issnance of tools to staffand detainees. X L] L] ' _
. The facility has policies and procedures to address the issue of lost tools. The center policy is inclusive and
The policy and procedures include: addresses the requirements of
o - Verbal and written notification; X O O this component. Center policy
e  Procedures for detainee access; and requires that staff must sign tools
o Necessary documentation/review for all incidents of lost tools. in and out.
Broken or womn out tools are surveyed and disposed of in an appropriate ¢ | ]
and secure mannet.
All private or contract repairs and maintenance workers under contract to '
ICE, or other visitors, submit an inventory of all tools prior to admittance | [ O O
into or departure from the facility.
X ACCEPTABLE [I DEFICIENT [ Ar-Risk [ REPEAT FINDING
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REMARKS:

All tools are stored outside the secure perimeter of the center with the exception of tools used in the food service department and the
medical unit. During the inspection, it was noted that all tools within the secure perimeter were inventoried, stored, and controlled, as
quired by this standard.

March 11,2010

AUDITOR’S SIGNATURE / DA
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Transportmg ofﬁéers coxﬁply with applicable Iocai,.-state, and“fédéral.mé‘tor‘ 5 ' O | D )
vehicle laws and regulations. Records support this finding of compliance.

Every transporting officer required to drive a commercial size bus has a Center policy requires a CDL.
valid Commercial Driver's License (CDL) issued by the state of license. A review ofthe '
employment. ; X [l [ | credentials of transport staff
credentials confirmed this
requirement is being met.
Supervisors maintain records for each vehicle operator. X ] []

Officers use a checklist during every vehicle inspection. Checklists for vehicle inspections

¢ Officers report deficiencies affecting operability; and 5 0| O were reviewed. Deficiencies are
s Deficiencies are corrected before the vehicle goes back into reported and corrected as
service. , ' " required.
Transpotting officers: '
e Limit driving time to 10 hours in any 15 hour period;
s Drive only after eight consecutive off-duty hours; . .
¢ Do not receive transportation assignments after having been on The requirements of this
duty, in any capacity, for 15 hours; 3 u ] ;;’;25;1 ?t;?igixn:\t.iewe 4
¢ Drive a 50-hour maximum in a given work week; a 70-hour supported the adherence to these
maximum during eight consecutive days; requirements ‘
e During emergency conditions (including bad weather), officers )
may drive as long as necessary and safe to reach a safe
area—exceeding the 10-hour limit. :
Two officers with valid CDLs required in any bus transporting detainees.
¢  When buses travel in tandem with detainees, there are two
qualified officers pet vehicle.
¢ An unaccompanied driver may transport an empty vehicle.
Before the start of each detail, the vehicle is thoroughly searched. X
Positive identification of all detainees being transported is confirmed. Policy requires positive
' X identification of all detainees
prior to boarding.

All detainees are searched immediately prior to boarding the vehicle by staff
controlling the bus or vehicle.

The facility ensures that the number of detainees transported does not
exceed the vehicles manufacturer’s occupancy level.

Protective vests are provided to all fransporting officers.

X

| Vests are worn by transportation
staff.

X

The vehicle crew conducts a visual count once all passengers are on board
and seated. ‘
s Additional visual counts are made whenever the vehicle makes a
scheduled or unscheduled stop.
Policies and procedures are in place addressing the use of restraining
equipment on transportation vehicles.
Officers ensure that no one contacts the detainees. _
’ e  One officer remains in the vehicle at all times when detainees are
present. )

X

X

X
OO O (Oj0yay o0 O
Olo] O |Ojojo]oi&@ O

X
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A review of vehicles, equipment, polic
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Meals are provided during long distance transfers. The center provides meals for
o  The meals meet the minimum dietary standards, as identified by { [X 1 dip 1ance transf
dieticians utilized by ICE. Arly long distance transier.
The vehicle crew inspects all Food Service pickups before accepting
delivery (food wrapping, portions, quality, quantity, thermos-transport
containers, etc.). A
o  Before accepting the meals, the vehicle crew raises and resolves 53
questions, concerns, or discrepancies with the Food Service
representative;
o Basins, latrines, and drinking-water containers/dispensers are
cleaned and sanitized on a fixed schedule. '
Vehicles have: . ' Transport vehicles were
* Two-wayradios; A inspected and all had the
o Cellular telephones; and X iment required by thi
¢ Equipment boxes stocked in accordance with the Use of Force cquip quired by this
component
Standard.
The vehicles are clean and sanitary at all times. X
Personal property of a detainee transferring to another facility is:
¢ Inventoried; : S
e Inspected; and =
e  Accompanies the detainee.
| The following contingencies are included in the written procedures for
vehicle crews:
s  Attack
e Escape
e  Hostage-taking
: ge::ﬁee Ziclinhess The center policy provides
. V:hicl:eﬁrza X | proc_edures'for all the required
. . contingencies.
* Riot
o  Traffic accident
¢  Mechanical problems
¢  Natural disasters
e Severe weather
e Passenger list includes women or minors
ACCEPTABLE [ DEFICIENT [ Ar-Risk ] REPEAT FINDING
REMARKS:

ours, and staff interviews indicated compliance with the NDS regarding Transportation,




. USEOFFORCE

‘COMPONENTS _

in an immediate-use-of-

Written pbliéy aufhbnzes staff t6 .respond'

A review of the cy was

force situation without a supervisor’s presence or direction, X [ | conducted. Staffis authorized to respond
, with an immediate use of force, if necessary.
When the detainee is in an area that is or can be isolated (e.g., a ‘
locked cell, a range), posing no direct threat to the detainee or 57 |
others, officers must try to resolve the situation without resorting to =
force.
Written policy asserts that calculated rather than immediate use of - | A review of policy indicated that calculated
force is feasible in most cases. X [] | force rather than immediate force should be
. used.
The facility subscribes to the prescribed Confrontation Avoidance
Procedures. : ] ] The center’s policy explains this practice in
¢  Ranking detention official, health professional, and detail.
others confer before every calculated use of force. -
When a detainee must be forcibly moved and/or restrained, and
" there is time for a calculated use of force, staff uses the Use-of- I [
Force Team Technigue.
" e Under staff supervision, :
Staff members are trained in the performance of the Use-of-Force 5 O]

Team Technique.

11 use-of-force incidents are documented and reviewed.

The center’s policy requires that all use of

X [ | force incidents be documented and
: reviewed.
Staff:
Do not use force as punishment;
e Attempt to gain the detainee's voluntary cooperation
before resorting to force;
e Use only as much force as necessary to control the X ]
detainee; and
e  Use restraints only when other non-confrontational
means, including verbal persuasion, have failed or are
impractical.
Medication may onlybe used for restraint purposes when authorized v Center policy requires that the Medical
by the Medical Authority as medically necessary. X [] | Director authorize any medication required
- for detainee restraint.
Use-of-Force Team follows written procedures that attempt to ] n

prevent injury and exposure to communicable disease(s).
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Standard procedures associated with using four-point restraints
include:
o  Soft restraints (e.g., vinyl);
o Dressing the detainee appropriately for the
' temperature;
o - Abed, mattress, and blanket/sheet;
e  Checking the detainee at least every 15 minutes; 5 0 ]
» Logging each check; .
o Tuming the bed-restrained detainee often enough to
prevent soreness or stiffiness;
o  Medical evaluation of the restrained detalnee twice
per eight hour shift; and
» When qualified medical staff is not immediately
available, staff position the detainee "face-up".
The shift supervisor monitors the detainee's posmon/oondltlon every
two hours. %
e He/she allows the detainee to use the rest room at N 0 0
these times under safeguards.
All detainee checks are logged. 5 nERE »
All detainee checks are logged as required.
In immediate-use-of-force situations, staff contacts medical staff ] 0] n
ce the detainee is under control.
en the OIC authorizes use of non-lethal weapons:
o Medical staff is consulted before staff use pepper :
spray/non-lethal weapons. X Ot g
e  Medical staff reviews the detainee's medical file.
before use of a non-lethal weapon is authorized.
Special precautions are taken when restraining pregnant detainees. The center houses no female detainees.
s Medical personnel are consulted X [J | O | However, this component is addressed in the
A olicy.
Protective gear is worn when restraining detainees with open cuts or 5 O 0]
wounds.
" Staff documents every use of force and/or non-routine application of < | n Center policy requires staff to document
restraints. every use of force incident,
It is standard practice to review any use of force and the non-routine 0O 0O
application of restraints.
All officers receive training in self-defense, conﬁontatxon—avmdance
techniques and the use of force to control detainees. X 0|
. Spec1ahzed training is given and Officers are certlﬁed ,
- in all devices they use.
In SPCs, is the Use of Force form is used? In other facilities 5 D 0
(IGSAs / CDFs) is this form or its equivalent used?
' ACCEPTABLE [] DEFICIENT [J AT-Risk [] REPEAT FINDING
REMARKS: ‘ :
ot use tasers. Pol the use of chemical agents by supervisory staff, if necessary.
March 11, 2010. ' '
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. STAFF DETAINEE COMMUNICATIONS
: ' : i TR 12 YES NA

The ICE F 1eld Oﬂice Director ensures that weekly announced and 0

unannounced visits occur at the IGSA. _ _

Detention and Deportation Staff conduct scheduled weekly visits with ICE Deportation Officers and

detainees held in the IGSA. ] TEA Officers conduct both
announced and unannounced

_ . visits,

Scheduled visits are posted in ICE detainee areas. = L] ,

Visiting staff observe and note current climate and conditions of ICE staff'is continuously assigned

confinement at each IGSA. at the facility, and tour housing

X [] | units as required. During the

tours, they complete the facility
laison checklist,

ICE information request Forms are available at the IGSA for use by ICE N

detainees. = .

The IGSA treats detainee correspondence to ICE staff as Special Locked drop boxes which are

Correspondence. ] only accessed by ICE staffare
available for detainees to
correspond with on-site ICE staff.

ICE staff responds to a detainee request from an IGSA within 72 hours. X

ICE detainees are notified in writing upon admission to the facility of their

right to correspond with ICE staff regarding their case or conditions of X

confinement.

ACCEPTABLE || DEFICIENT [] At-Risk : [] REPEAT FINDING
REMARKS:

The center has 25 on-site ICE staff. The ICE staff visits the housing units on a daily basis.” They pick up request slips from the secured
accordinely. Documentation of detainee visits and communications is good.

b b7c
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When a detamee is represented by legal counsel or a legal representatlve
and a G-28 has been filed, the representative of record is notified by the
detainee’s Deportation Officer.
e ' The notification is recorded in the detainee’s file; and
e When the A File is not available, notification is noted within
DACS

On-site ICE staff were
interviewed and confirmed this
component is met.

‘Notification includes the reason for the transfer and the location of the new
facility.

O

Is

The deportation officer is allowed discretion regarding the timing of the
notification when extenuating circumstances are involved.

O

[

The attorney and detainee are notified that it is their responsibility to notify
family members regarding a transfer.

O

[

Facility policy mandates that:
o Times and transfer plans are never discussed with the detainee
prior to transfer;

e The detainee is not notified of the transfer until immediately prior

to departing the facility; and
e The detainee is not permitted to make any phone calls or have
contact with any detainee in the general population.

The center has a written policy
which addresses all the
requirements of this component.

e detainee is provided with a completed Detainee Transfer Notification
orm.

Form G-391 or equivalent authorizing the removal of a detainee from a
facility is used.

The center’s policy mandates the
use of the G-391 form to
authorize the removal of a
detainee from the facility.

For medical transfers:
e The Detainee Immigration Health Service (or IGSA) (DIHS)
Medical Director or designee approves the transfer;
e  Medical transfers are coordinated through the local ICE office;
and
e A medical transfer summary is completed and accompames the
detainee.

Detainees in ICE facilities having DIHS staff and medical care are
transferred with a completed transfer summary sheet in a sealed envelope
with the detainee’s name and A-number, and the envelope is marked
Medical Confidential.

]

The certer does not have DIHS
staff.

For medical transfers, transporting officers receive mstructlons regarding
medical issues.

X

O

O

The center’s medical staff .
provides detailed instructions to
transporting staff regarding
medical issues.

Detainee’s funds, valuables, and property are returned and transferred with
the detainee to his/her new location.

X

Transfer and documentary procedures outlined in Section C and D are
followed.

X

eals are provided when transfers occur during normally schedule meal
€s.

X

ojofo

o(org
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~ DETAINEE TRANSFER STANDARD

An A F11e or work folder accompames tﬁe detemee when transferred toa The A-ﬁle is dehvered by ICE '
different field office or sub-office. X ] staff when the detainee is
: transferred.
Files are forwarded to the receiving office via overnight mail no later than , '
one business day following the transfer. X O 1.
ACCEPTABLE ] DEFICIENT [0 AT-Risx [] REPEAT FINDING
REMARKS:

Overall, the center complies with#ha ing Detainee Transfer.

farch 11,2010 [SEEEEE
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