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Standards of Operation and Best Practices for Making the Court Record Standards of Operation and Best Practices for Making the Court Record 



 

INTRODUCTION  
 
An accurate record of all court proceedings is an essential requirement of the due process of law.  The judicial 
officer shall determine which method(s) of recording court proceedings are to be used based upon current 
economic issues, availability of reporters and recorders, and other relevant factors.  
 

STANDARDS OF OPERATION AND BEST PRACTICES1 FOR COURT REPORTING SERVICES 
IN NEVADA’S COURTS2  

 

A “standard of operation” is a mandatory practice and a “best practice” is a suggested practice for adoption in 
all courts in order to improve the quality, timeliness, usability, and efficiency of making the court record.  
 

I. OFFICIAL RECORD  
 

Standards of Operation  
 

Official Record means the certified verbatim transcript, which is the written record of court proceedings 
except:  

A. In the absence of a certified verbatim transcript, the certified court reporter/recorder notes or 
the sound recording shall be the official record.  

B. When a proceeding in a court is simultaneously recorded by multiple means, the judicial 
officer shall determine which recording is the official record, and the judicial officer’s decision 
shall be noted on the record.  

C. When the record is prepared by sound recording per NRS 3.380, the sound recording is the 
official record of the proceeding, unless it fails or is incomplete because of equipment or 
operational failure, in which case the record prepared by the certified court reporter shall be 
deemed, for all purposes, the official record of the proceedings. NRS 3.380 (6)  

 
II. OWNERSHIP OF THE RECORD  

 

Standard of Operation  
 

The court shall be the owner of all certified court reporters’ notes or sound recordings made by an official 
reporter of the court or court recorder or other person designated by the judicial officer.  

 
III. QUALIFICATIONS FOR CREATING THE OFFICIAL RECORD 

 

Standards of Operation  
 
Certified Court Reporter  

 

A. Court employees or contractors providing stenographic services for the courts must have 
achieved and must maintain the designation of Certified Court Reporter (CCR) as defined by 

                                                 
1 Information was obtained from Florida’s Standards of Operation and Best Practices for Court Reporting Services; Michigan’s  
Official Court Reporter/Recorder Manual; Iowa’s Digital Audio/Visual Recording Technology (DART) Committee Report; Colorado’s 
Chief Justice Directive 05-03, Amended June, 2009, Supreme Court of Colorado’s Management Plan for Court Reporting and 

Recording Services; South Dakota’s I.P. Rule 2004-03; and the National Association for Court Management Making the Verbatim 

Court Record Manual.   
2 A list of definitions may be found in Appendix A.  
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Nevada Revised Statute (NRS) CHAPTER 656, court rule, regulations of the Nevada Certified 
Court Reporters Board, and the Nevada Administrative Code (NAC) CHAPTER 656.  

B. Court reporting employees and contract service providers shall meet all professional standards 
and training requirements established by NRS CHAPTER 656, court rule, regulations of the 
Nevada Certified Court Reporters Board, and the Nevada Administrative Code (NAC) 
CHAPTER 656.  
 

Voice Writer*  
 

A. Court employees or contractors providing voice writing services for the courts must have 
achieved and must maintain the designation of Voice Writer as defined by Nevada Revised 
Statute (NRS) CHAPTER 656, court rule, and regulations of the Nevada Certified Court 
Reporters Board. 

B. Voice writer employees and contract service providers shall meet all professional standards and 
training requirements established by NRS CHAPTER 656, court rule, and regulations of the 
Nevada Certified Court Reporters Board. 

 
*Please note, if voice writing services are used in a proceeding, the judicial officer shall ensure that the use of 

the voice writer is not a distraction to the proceeding.  

 
Court Recorders and Transcriptionists  

 

A. Court employees or contractors currently working for the court as of the effective date of the 
order approving the standards or operation and best practices manual, and who are providing 
digital court reporting or transcript services for the courts, shall achieve and maintain 
certification with the American Association of Electronic Reporters and Transcribers, Inc. - 
Electronic Court Reporting and Transcribing (AAERT)3 within two years from the effective date 
of the order approving the standards of operation and best practices manual. 4   

B. Court employees or contractors who are providing digital court reporting or transcript services 
for the court, and who are hired after the effective of the order approving the standards of 
operation and best practices manual, shall obtain certification within two years from their hire 
date.   

 
 
 
 
 
 
 

                                                 
3 AAERT will maintain a list of Nevada-certified members and can share this information with the courts.  
4 Current (2011) costs associated with AAERT certification: $125 a year membership fee, $45 for the certification test study guide, 
$150 per certification test. Certificates granted by AAERT:  CER**D (certified electronic and digital court reporter), CET**D 
(certified electronic and digital court transcriber), and CERT**D (certified electronic and digital court reporter and transcriber).  The 
total cost for membership, study guide, and one test is $320.  AAERT charges $75 to re-test.  The costs to achieve CER**D and 
CET**D is $470.   Once a person is certified by AAERT, the certification will remain in effect unless the person is no longer a 
member in good standing with AAERT.  AAERT does not require continuing educations credits; however, they do offer them and 
maintain a record of the CE credits.  AAERT’s Certification Committee is presently reviewing and working towards online 
certification and a recertification program.  Please go to http://www.aaert.org/?page=CertificationInfo for current costs associated with 
certification. 
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IV. APPOINTMENT AND DUTIES OF COURT REPORTERS AND COURT RECORDERS5  
 

Standards of Operation6  
 
District Courts  

 

NRS 3.320 Official reporter: Appointment; duties.
7
  

1. The judge or judges of any district court may appoint, subject to the provisions of this 
chapter (NRS Chapter 3) and other laws as to the qualifications and examinations of the 
appointee, one certified court reporter, to be known as official reporter of the court or 
department and to hold office during the pleasure of the judge appointing the official 
reporter.  The appointee may be any business organization license by the Board if the person 
representing the business organization, who actually performs the reporting service, is a 
certified court reporter.  

2. The official reporter, or any one of them if there are two or more, shall:  
(a) At the request of either party or of the court in a civil action or proceeding, and on the 

order of the court, the district attorney or the attorney for the defendant in a criminal 
action or proceeding, make a record of all the testimony, the objections made, the 
rulings of the court, the exceptions taken, all arraignments, pleas and sentences of 
defendants in criminal cases, and all statements and remarks made by the district 
attorney or judge, and all oral instructions given by the judge; and  

(b) When directed by the court or requested by either party, within such reasonable time 
after the trial of the case as may be designated by law or, in the absence of any law 
relating thereto, by the court, transcribe the record into a written transcript.  The 
reporter shall certify that the action or proceeding was correctly reported and 
transcribed and, when directed by the law or court, shall file the written transcript 
with the clerk of the court.  

3. As used in this section, “Board” means the Certified Court Reporters’ Board of Nevada, 
created by NRS 656.040.  

 
NRS 3.340 Official Reporter: Attention to duties; reporter pro tempore.  

The official reporter of any district court shall attend to the duties of office in person except when 
excused for good and sufficient reason by order of the court, which order shall be entered upon the 
minutes of the court.  Employment in his or her professional capacity elsewhere shall not be deemed a 
good and sufficient reason for such excuse.  When the official reporter of any court has been excused in 
the manner provided in this section, the court may designate an official reporter pro tempore who shall 
perform the same duties and receive the same compensation during the term of his or her appointment as 
the official reporter.  

                                                 
5 Please see the Tier Implementation Table at the end of this manual for a guideline of methods district, justice, and municipal courts 
may use to make the record for various proceedings.  
6 AB 249 was approved by the Governor and became effective May 29, 2011.  AB 249 amended NRS 3.320, NRS 3.340, NRS 3.360, 
NRS 3.370, NRS 3.380, NRS 4.410, and NRS 4.420.  The language in the Standards of Operation and Best Practices Manual reflects 
the amended language in AB 249; therefore, the language in the manual may not match the Nevada Revised Statute until the statute 
language is updated by the Legislative Council Bureau.    
7 The Commission recommends that ALL civil proceedings be digitally recorded, whether or not the party or attorney has requested a 
record of the proceeding be made by a court reporter or court recorder. Current statute does not require courts to make a record in a 
civil proceeding unless the party or attorney requests and pays for a court reporter or court recorder.  If a party or attorney decides 
after the civil proceeding that he or she would like an official record of the civil proceeding, the party or attorney may make the 
request through the court and pay the appropriate fees.  The court reporter or court recorder in the department where the civil 
proceeding was heard would be given the option to produce the official transcript for the party or attorney.  
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NRS 3.350 Official Reporter: Oath of Office.  

The official reporter of any court, or official reporter pro tempore, shall, before entering upon the duties 
of office, take and subscribe the constitutional oath of office.  

 
NRS 172.215 Proceedings After Commitment and Before Indictment.

8
  

1. Whenever criminal causes are being investigated by the grand jury, it shall appoint a certified 
court reporter.  If the certified court reporter is not an official reporter of the district court, the 
certified court reporter, shall, before entering upon his or her duties, take and subscribe the 
constitutional oath of office.  The certified court reporter is entitled to receive the same 
compensation for services as an official reporter of the district court.  

2. Except as otherwise provided in subsection 3, the certified court reporter shall include in the 
notes taken of a grand jury proceeding all criminal matters which come before the grand jury 
including:  

(a) The charge by the impaneling judge;  
(b) Any subsequent instructions or statements made by the judge;  
(c) Each statement made by the district attorney;  
(d) Each question asked of and response given by the witnesses who appear before the 

grand jury; and  
(e) Any statements made by the grand jurors during the proceeding.  

3.  The certified court reporter shall not include in his or her notes:  
(a) Any confidential communication between a witness and the witness’s legal counsel, if 

the legal counsel is allowed to accompany the witness before the grand jury; or  
(b) The deliberations and voting of the grand jury.  

 

Limited Jurisdiction Courts  
 

NRS 4.390 Required for Certain Proceedings.  

Proceedings in each justice court must be recorded by using sound recording equipment except where 
the board of county commissioners of the county in which the court is located authorizes, and the justice 
of the peace appoints, a certified court reporter to take down the proceedings in the same manner and 
with the same effect as in a district court.  

 
NRS 4.400 Operation of Equipment; Transcription of Recordings; Use of Transcript.  

1. Each justice of the peace shall appoint and, with the approval of the board of county 
commissioners, fix the compensation of a suitable person, who need not be a certified court 
reporter and may have other responsibilities in the court to operate the sound recording 
equipment.  The person so appointed shall subscribe to an oath that the person will so operate it 
as to record all of the proceedings.  

2. The justice of the peace may designate the same or another person to transcribe the recording 
into a written transcript.  The person so designated shall subscribe to an oath that the person has 
correctly transcribed it.  The transcript may be used for all purposes for which transcripts are 
used and is subject to correction in the same manner as other transcripts.  

 

 

                                                 
8The Commission recommends adding “or court recorder” to the language in NRS 172.215.  This would allow district courts the 
option of using either a court reporter or a court recorder to make the record in grand jury proceedings.  Currently, the statute states 
that only certified court reporters may be appointed.  The court recorder would be required to monitor the proceeding.  This would 
provide the judicial officers the flexibility of using court recorders as well as certified court reporters for grand jury proceedings.  
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Justice Court Rules of Civil Procedure Rule 80  

(a) Proceedings on the Record – Method.  Proceedings which are required by law or rule to be on 
the record in each justice court must be recorded by using sound recording equipment or be 
reported by a certified shorthand reporter who shall take down the proceedings in the same 
manner and with the same effect as in a district court.  

(b) Sound Recording Operator.  Whenever sound recording equipment is used to record proceedings, 
the justice shall appoint a suitable person to operate the sound recording equipment and such 
person shall subscribe to an oath that the person will so operate it as to record all of the 
proceedings to which the person is assigned and to preserve the tapes.9  

(c) Sound Recording Transcription.  Whenever sound recording equipment is used to record 
proceedings the justice shall designate a suitable person to transcribe the recording into a 
typewritten transcript and such person shall subscribe to an oath that the person has correctly 
transcribed the recording. Such oath shall be affixed at the end of each transcript.  

(d) Proceedings on the Record—Designation.10 The following proceedings in each justice court 
shall be conducted on the record:  

(1) Preliminary hearings on gross misdemeanor and felony cases;  
(2) Traffic trials;  
(3) Misdemeanor trials;  
(4) Coroner’s inquests;  
(5) Extradition waiver hearing; and 
(6) Any other proceedings as required by statute or court order or may be properly requested 

by any of the parties to the action.  
(e) Proceedings on the Record— Transcript as Evidence.  Proceedings recorded or reported shall be 

transcribed into typewritten transcripts, certified as correct and filed with the clerk or justice, as 
required by these rules or by statute.  Whenever the testimony of a witness at a trial or hearing 
which was recorded or reported is admissible in evidence at a later trial, such testimony may be 
proved by the transcript thereof duly certified by the person who reported the testimony or the 
person who transcribed the sound recordings tapes.  

 
NRS 171.198 Reporting Testimony of Witnesses (Preliminary Hearings)

11
  

1. Except as otherwise provided in subsection 2, a magistrate shall employ a certified court reporter 
to take down all the testimony and the proceedings on the hearing or examination and, within 
such time as the court may designate, have such testimony and proceedings transcribed into 
typewritten transcript.  

2. A magistrate who presides over a preliminary hearing in a justice court, in any case other than in 
a case in which the death penalty is sought, may employ a certified court reporter to take down 
all the testimony and the proceedings on the hearing or appoint a person to use sound recording 
equipment to record all the testimony and the proceedings on the hearing.  If the magistrate 
appoints a person to use sound recording equipment to record the testimony and proceedings on 
the hearing, the testimony and proceedings must be recorded and transcribed in the same manner 
as set forth in NRS 4.390 to 4.420, inclusive.  Any transcript of the testimony and proceedings 
produced from a recording conducted pursuant to this subsection is subject to the provisions of 
this section in the same manner as a transcript produced by a certified court reporter.  

                                                 
9 The Commission recommends updating the language in JCRCP Rule 80 (b) to read “recordings” instead of “tapes.” 
10 The Commission recommends adding subsection (6) Protection order hearings to the list of proceedings on the record under JCRCP 
Rule 80 (d).  The current subsection (6) will become subsection (7).  
11 The Commission recommends adding “court recorder” to NRS 171.198.  Currently, court recorders are allowed to make the record 
in district court if the death penalty is being sought, but court recorders cannot make the record during preliminary hearings in limited 
jurisdictions if the death penalty is sought.  The court recorder would be required to monitor the proceeding.  
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3. When the testimony of each witness is all taken and transcribed by the reporter, the reporter shall 
certify to the transcript in the same manner as for a transcript of testimony in the district court, 
which certificate authenticates the transcript for all purposes of this title (NRS Title 14-
Procedure in Criminal Cases).  

4. Before the date set for trial, either party may move the court before which the case is pending to 
add to, delete from or otherwise correct the transcript to conform with the testimony as given and 
to settle the transcript so altered.  

5. The compensation for the services of a reporter employed as provided in this section are the 
same as provided in NRS 3.370, to be paid out of the county treasury as other claims against the 
county are allowed and paid.  

6. Testimony reduced to writing and authenticated according to the provisions of this section must 
be filed by the examining magistrate with the clerk of the district court of the magistrate’s 
county, and if the prisoner is subsequently examined upon a writ of habeas corpus, such 
testimony must be considered as given before such judge or court.  A copy of the transcript must 
be furnished to the defendant and to the district attorney.  

7. The testimony so taken may be used:  
(a) By the defendant; or  
(b) By the State if the defendant was represented by counsel or affirmatively waived his or 

her right to counsel,  
upon the trial of the cause, and in all proceedings therein, when the witness is sick, out of the 
State, dead, or persistent in refusing to testify despite an order of the judge to do so, or when the 
witness’s personal attendance cannot be had in court.  
 

*Please note, if a municipal court
12

 is considered a court of record per NRS 5.010, please refer to NRS 5.073. 

 

V. OVERSIGHT  
 

Standards of Operation  
 

A. All judicial officers or designees shall be responsible for the administration of any court 
reporting service in their court or department, as well as the timeliness of the production of 
transcripts, whether on appeal or for other purposes.  The judicial officer or designee shall have 
in place a process to monitor transcript production.  This responsibility may extend to effective 
management of the court’s court reporters or court recorders.  

B. Court reporting employees and contract service providers are officers of the court and must 
comply with all applicable Nevada statutes, court rules, and other requirements established by 
the judicial officer.  

 

 

 

 

 

 

 

 

                                                 
12 Currently, Boulder City, Fallon, Mesquite, Yerington, and North Las Vegas Municipal Courts are not considered courts of record.  
North Las Vegas Municipal Court is working with the city to have the city ordinance changed so the court may become a court of 
record.  
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VI. ELIMINATING ANALOG RECORDING13  
 

Best Practice   
 

Courts should refrain from utilizing analog audio recording and should attempt, where practical, to replace 
analog with digital recording capability.  

 
VII. RECORDING OF PROCEEDINGS14  

 

Best Practices*  
 

A. Oral Language Court Interpreters  

A recording should be made and maintained of those portions of court proceedings where an oral 
language court interpreter is used for testimony, regardless of whether a court reporter is also 
reporting the proceedings by stenographic means.  The audio recording should be maintained in 
the same manner as court reporters’ notes.  

B. Interpreters and Realtime Captioning Providers
15

  

Where a Realtime Captioning Provider is used for testimony as outlined in NRS Chapter 656A, 
regardless of whether a court reporter is also reporting the proceedings by stenographic means, 
the unedited notes from the testimony of the Realtime Captioning Provider should be preserved 
by the court.  The realtime captioning notes should be maintained in the same manner as court 
reporters’ notes, but the realtime captioning notes should be clearly labeled and filed separately 
to avoid confusion regarding which is the official record.  

C.     Sign-Language Interpretation  

In those proceedings where a sign-language interpreter is used and the court is equipped with 
video recording equipment, those portions of the proceedings should be video-recorded, 
regardless of whether a court reporter is also reporting the proceedings by stenographic means.  
The video recording should be maintained in the same manner as the court reporters’ notes.  

 
*Please note, any attorney/client conversations/discussions considered confidential would not be a part of the 

official court record and should be sealed or redacted as appropriate.  
 
 

                                                 
13 A survey was sent to all Nevada trial courts in August of 2010 asking what type of recording system each court was using to make 
the record.  Incline, Lund, Wells, and Wadsworth Justice Courts, as well as Carlin Justice/Municipal Court reported they are using 
tape/analog systems to record the record and are not equipped with a digital recording system.  The Ninth Judicial District is not 
equipped with a digital recording system as of 3/28/11, but they are working with the AOC.  The Third Judicial District in Churchill 
County currently does not have a digital recording system but should have one installed by June/July 2011.  The Family Court and 
Department 1 at the Second Judicial District Court are equipped with a digital audio/video recording system (JAVS) but the 
Departments 3/4/6/7/8/9/10/15 are not equipped with any digital audio and/or video system.  The Eighth Judicial District Court’s 
Department 19, the Complex Litigation Center, is not equipped with a digital audio and/or video system and is still using a Lanier tape 
cassette.  
14 The Commission recommends Section VII as a best practice versus a standard of operation since current technology may not allow 
the courts to isolate the oral language or sign-language interpretation.  Oral language interpreters may speak directly into a machine or 
may interpret simultaneously, which would make it difficult or impossible to isolate the interpretation.  In regards to sign-language 
interpreters, not all courts are equipped with video recording equipment; therefore, it may not be possible for the courts to video- 
record the sign-language interpreter.  Also, many of the digital audio and/or video systems’ cameras are voice-activated and would not 
focus on the sign-language interpreter, unless they were near the person speaking. 
15Realtime Captioning Providers offer Communication Access Realtime Translation (CART), which is a word-for-word speech-to-text 
interpreting service for people who need communication access.  CART addresses the communication access needs of people who are 
Deaf, deaf, late-deafened or hard-of-hearing as required by the Americans with Disabilities Act.  
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VIII. AUDIOTAPES/VIDEOTAPES AS EVIDENCE  
 

Standards of Operation  
 

A. Reporting of Audio/Video Recordings: Generally, audio/video recordings played in court are 
entered as an exhibit in a proceeding.  Since such recordings are under the direct control of the 
court, audio/video recordings need not be transcribed unless otherwise instructed to do so by 
the judicial officer.  When an audio/video recording is played in court the court reporter or 
court recorder shall indicate the beginning log number where the tape starts, the summary 
phrase “audio tape or videotape played” and the ending log number where the playing of the 
tape stops.  

B. If an audio recording is played as evidence and excerpts of the audio are played in court, log 
numbers shall reflect the beginning and conclusion points of the entire audio recording.  

C. If a witness narrates a video as it is being played, log numbers shall be reflected at the 
beginning and conclusion of the video only.  

 
IX. OPERATING DIGITAL AUDIO AND/OR VIDEO RECORDING EQUIPMENT  

 

Standards of Operation  
 

A. Digital and/or audio recording systems shall comply with standards established by each court 
for digital audio and/or video court recording.  

B. Courts shall implement procedures for regular testing of digital and/or audio court recording 
systems to ensure proper operation.  

C. Courts using electronic recording methods shall establish standardized training for judges, 
hearing officers, and staff.16  

 

NRS 3.380 Sound recording equipment: Installation; operation; transcription of recording; 

use of transcript; provision by party of certified court reporter; effect. EXCERPT 
1. The judge or judges of any district court may, with the approval of the board of county 

commissioners of any one or more of the counties comprising such district, in addition to the 
appointment of a court reporter as in this chapter provided, enter an order for the installation 
of sound recording equipment for use in any of the instances recited in NRS 3.320, for the 
recording of any civil and criminal proceedings, testimony, objections, rulings, exceptions, 
arraignments, pleas, sentences, statements and remarks made by the district attorney or judge, 
oral instructions given by the judge and any other proceedings occurring in civil or criminal 
actions or proceedings, or special proceedings whenever and wherever and to the same extent 
as any of such proceedings have heretofore under existing statutes been recorded by the 
official reporter or any special reporter or any reporter pro tempore appointed by the court. 

2. For the purpose of operating such sound recording equipment, the court or judge may appoint 
or designate the official reporter or a special reporter or reporter pro tempore or the county 
clerk or clerk of the court or deputy clerk. The person so operating such sound recording 
equipment shall subscribe to an oath that he or she will well and truly operate the equipment 
so as to record all of the matters and proceedings. 

                                                 
16 National Association for Court Management, Making the Verbatim Court Record, at 13 (June 2007), available to order on 
http://www.nacmnet.org/miniguide.html.  
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3. The court may then designate the person operating such equipment or any other competent 
person to listen to the recording and to transcribe the recording into written text. The person 
who: 

(a) Transcribes the recording shall subscribe to an oath that he or she has truly and 
correctly transcribed the proceedings as recorded.  

(b) Operates the sound recording equipment as described in subsection 2 shall:  
(1) Subscribe to an oath that the sound recording is a true and accurate recording 

of the proceedings; and  
(2) In the event of an error, malfunction or other problem relating to the sound 

recording equipment or the sound recording, report that error. Malfunction or 
problem to the court.    

 

NRS 4.400 Operation of equipment; transcription of recordings; use of transcript. EXCERPT 

Each justice of the peace shall appoint and, with the approval of the board of county commissioners, 
fix the compensation of a suitable person, who need not be a certified court reporter and may have 
other responsibilities in the court to operate the sound recording equipment. The person so appointed 
shall subscribe to an oath that the person will so operate it as to record all of the proceedings. 

            
X. DUTIES AND RESPONSIBILITIES OF COURT RECORDER  

 
Standards of Operation  

 

A. The court recorder is responsible for producing a record of all proceedings in the court to 
which he or she has been assigned.  The court recorder must produce the clearest possible 
recording of proceedings and must keep a written (handwritten, typed, or computer-generated) 
log of events in the proceeding.  Satisfactory performance of the system depends almost 
entirely on the court recorder’s understanding of the procedures outlined and his or her 
conscientious application of these procedures to his or her work in the court.  

B. Planning and preparing for each day is a mandatory function.  The court recorders shall have 
readily available all necessary supplies for producing an accurate and clear recording and for 
creating log notes.  To ensure a quality recording will be made, the court recorder must allow 
enough time before the proceeding begins to pretest the recording equipment and all 
microphones.  

C. Each department shall have an instruction sheet and troubleshooting information readily 
available.  

D. The tapes or compact disk (CDs) shall be properly labeled along with log notes and other 
accompanying information that the transcriber needs to produce a complete and accurate typed 
transcript of the proceedings.  The court recorder must maintain a log of the proceedings.  To 
assure the quality of the audio recording and the completeness of the log material, the court 
recorder may need to ask people to speak into a microphone, to speak louder, or to spell their 
names or the names of people or places they are talking about.  It is highly recommended that 
the court recorders have the headphones on at all times and that the court recorder listens to the 
recording, not the source.  This ensures the digital audio and/or video equipment is properly 
recording the proceeding.  
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Best Practices  
 

 At a minimum, the court recorder should know how to:  
1. Effectively conduct confidence monitoring of the recording system;  
2. Know courtroom procedures, legal terminology, and other technical vocabulary;  
3. Produce accurate and detailed log notes;  
4. Protect the record under the direction of the judicial officer, which may include instructing 

lawyers and litigants to speak into microphones and identify themselves; stopping conversations 
or other extraneous noise that might interfere with an accurate recording, and asking the judge to 
recess the proceedings when necessary to adjust or repair the recording system; and  

5. Have legal-secretarial, writing, computer, grammatical, and verbal skills necessary to assist 
judicial officers to produce a certified verbatim transcript when requested.  

 

XI. DUTIES OF THE JUDICIAL OFFICER  
 

Standards of Operation  
 

A. The judicial officer shall ensure that an adequate record of the proceedings has been made by:  
1. Maintaining court decorum to permit an accurate record to be recorded;  
2. Notifying participants of the method of the recording being utilized;  
3. Reminding participants to speak into the microphones at a sufficient volume, and to answer 

clearly and audibly;  
4. Calling the case by name and number and type of proceeding initially, and when switching 

from one case to another;  
5. Reminding all participants to properly identify themselves and to spell their names for the 

record;  
6. Reminding participants to remain close to microphones and to be aware of “dead” areas for 

both audio and video;  
7. Announcing on the recording if a sidebar conference is to be recorded;  
8. Reminding counsel, when necessary, to remain within an appropriate distance of 

microphones; 
9. Signifying when it is appropriate for attorneys to utilize mute buttons;  
10. Reminding participants not to make excessive noises that interfere with the recording such as 

rustling papers, tapping fingers on microphones, etc.;  
11. Reminding participants that only one person should speak at any time;  
12. Recessing periodically during lengthy proceedings so that court reporters and court recorders 

may remain alert and effective; and  
13. Notifying court administration, the clerk, or contract service provider if equipment has been 

tampered with or is not functioning.  
B. Once a recording of the proceeding is being made, the recording equipment shall remain in 

operation until the proceeding has concluded.  
 

XII. PARTICIPANTS’ RESPONSIBILITIES  
 

Best Practices  
 

A. Courts should memorialize in writing the responsibilities of all participants during a 
proceeding to ensure the quality of the official record.  
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B. Attorneys should inform their clients of the method of recording being utilized and take 
necessary precautions to protect disclosure of confidential communications during the 
proceeding.  

C. Court reporters and court recorders should monitor equipment during a proceeding to ensure 
adequate operation and immediately notify the presiding judicial officer of problems with the 
equipment.  

D. Bailiffs and marshals should ensure that all participants refrain from tampering with equipment 
including the inappropriate use of microphone mute buttons or the unauthorized removal of 
microphones from their original location.  
 

XIII. PREVENTING THE RECORDING OF CONFIDENTIAL COMMUNICATIONS  
 

Best Practices  
 

A. Courts should post signs inside and outside all rooms in which proceedings are recorded using 
audio and/or video technology.  The sign should provide notice to all who enter that any 
conversations occurring in the room may be recorded.  

B. Courts should post signs at attorney tables within rooms in which audio and/or video 
technology is used to record proceedings.  The signs should caution attorneys and their clients 
that their conversations may be recorded.  

C. Courts should install microphones with “hold-to-mute” capability for those microphones used 
by attorneys or presiding judicial officers.  

D. Courts should conduct periodic training for stakeholders commonly coming into contact with 
the use of audio and/or video recording technology.  The training should include a description 
of how the technology is operated and tips for effective courtroom behavior specific to the 
stakeholders.  

E. Courts should distribute and/or make readily available audio and/or video recording resource 
material (i.e., pamphlets, guide books, operator manuals, etc.) for stakeholders to assist with 
ensuring the quality of the official record.  
 

XIV. TRANSCRIPT PRODUCTION FOR THE COURTS  
 

Standards of Operation  
 

A. It is primarily the responsibility of every judicial officer or person so designated to make 
certain that the court reporter, court recorder, or transcriber timely prepares and files transcripts 
pursuant to Nevada statutes NRS 189.010 to 189.030, NRS 172.225, NRS 171.198 (6), JCRCP 
Rule 80, and Nevada Rules of Appellate Procedure (NRAP).  

B. Court reporters, court recorders, and transcribers shall notify the court when they encounter 
poor-quality recordings.  The court shall establish procedures to ensure these reports are 
investigated and any problems are remedied.17  

C. If a concordance indexing key words in the transcript is requested by the court or counsel, the 
court reporter, court recorder, or transcriptionists shall not charge more than the current 
statutory per-page rate as outlined in NRS 3.370. 

D. Compensation for the production of transcripts is set forth in NRS 3.370,18 NRS 4.410, and 
Nevada Rules of Appellate Procedure (NRAP).  

                                                 
17 See Appendix B for an example of the Electronic Recording Evaluation Sheet. 
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NRS 3.380 Sound recording equipment: Installation; operation; transcription of recording; use of 

transcript; provision by party of certified court reporter; effect. EXCERPT 
  

3.   The court may ... designate the person operating such equipment or any other competent person 
to listen to the recording and to transcribe the recording into written text. The person who: 

(a) Transcribes the recording shall subscribe to an oath that he or she has truly and 
correctly transcribed the proceedings as recorded.  

(b) Operates the sound recording equipment as described in subsection 2 shall:  
(1) Subscribe to an oath that the sound recording is a true and accurate recording of 

the proceedings; and  
(2) In the event of an error, malfunction or other problem relating to the sound 

recording equipment or the sound recording, report that error, malfunction or 
problem to the court.    

      4.   The transcript may be used for all purposes for which transcripts have heretofore been received 
and accepted under then existing statutes, including transcripts of testimony and transcripts of 
proceedings as constituting bills of exceptions or part of the bill of exceptions on appeals in all 
criminal cases and transcripts of the evidence or proceedings as constituting the record on 
appeal in civil cases and including transcripts of preliminary hearings before justices of the 
peace and other committing magistrates, and are subject to correction in the same manner as 
transcripts under existing statutes. 

5.  If a proceeding is recorded and a transcript is requested, a copy of the sound recording must, if 
requested, be provided with the transcript.  The cost for providing the sound recording must not 
exceed the actual cost of production and must be paid by the party who requests the sound 
recording.   

 6. In civil and criminal cases when the court has ordered the use of such sound recording 
equipment, any party to the action, at the party’s own expense, may provide a certified court 
reporter to make a record of and transcribe all the matters of the proceeding. In such a case, the 
record prepared by sound recording is the official record of the proceedings, unless it fails or is 
incomplete because of equipment or operational failure, in which case the record prepared by 
the certified court reporter shall be deemed, for all purposes, the official record of the 
proceedings. 

 
NRS 12.015 Actions involving indigent persons. EXCERPT 

 

3. If the person is required to have proceedings reported or recorded, or if the court determines 
that the reporting, recording or transcription of proceedings would be helpful to the 
adjudication or appellate review of the case, the court shall order that the reporting, recording 
or transcription be performed at the expense of the county in which the action is pending but at 
a reduced rate as set by the county.  

 
 
 
 
 

                                                                                                                                                                                     
18 The Commission recommends adding paragraph 8 to NRS 3.370.  The new language would read, “The court is entitled to 
compensation from the parties as outlined in subsection 1(d) and for reimbursement for any transcripts prepared pursuant to 1(c), 
1(e)(2) and 1(f)(2) if the court provides the reporting, recording and/or transcribing services rather than utilizing an outside person 
who is entitled to be compensated under this statute.” 
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NRS 3.360 Official reporter: Report prima facie evidence.  

 
The transcript of the official reporter, or official reporter pro tempore, of any court, duly appointed and 
sworn, when transcribed and certified as being a correct transcript of the testimony and proceedings in 
the case, is prima facie evidence of such testimony and proceedings19.   

 

Justice Court Rules of Civil Procedure Rule 80 (c)
20

 EXCERPT 
 

 (c) Sound Recording Transcription. Whenever sound recording equipment is used to record 
proceedings the justice shall designate a suitable person to transcribe the recording into a typewritten 
transcript and such person shall subscribe to an oath that the person has correctly transcribed the 
recording.  Such oath shall be affixed at the end of each transcript21.  

 

Best Practices  
 

When proceedings have been digitally recorded and a certified verbatim transcript of the proceedings has been 
requested:  

1. Courts should assign a staff member to act as a transcript coordinator to ensure timely production of 
transcripts for appellate proceedings.  This staff member should be familiar with the rules and 
practices involved in transmitting the verbatim record to the appellate court.  

2. The certified verbatim transcript should be prepared by a court reporter, court recorder, or a court- 
approved transcriptionist.  

3. Courts should establish an application process to approve transcriptionists that are not court 
employees.  

4. Courts should maintain a list of court-approved transcriptionists22.   
 

XV. PROCEDURE WHERE TRANSCRIPT DEFECTIVE  
 

Standards of Operation  
 

NRS 189.035 Procedure Where Transcript Defective.
 23

 

 

1. Except as provided in subsection 2, if the district court finds that the transcript of a case 
which was recorded by sound recording equipment is materially or extensively defective, the 
case must be returned for retrial in the justice court from which it came.  

2. If all parties to the appeal stipulate to being bound by a particular transcript of the 
proceedings in the justice court, or stipulate to a particular change in the transcript, an appeal 
based on that transcript as accepted or changed may be heard by the district court without 
regard to any defects in the transcript.  

 

                                                 
19 See Appendix C for example of certification of transcript.  
20 The Commission recommends adding language to the first sentence of Justice Court Rules of Civil Procedure, Rule 80 (c).   
“Whenever sound recording equipment is used to record proceedings and a transcript is ordered or required, the judicial officer shall 
designate a suitable person...”   
21 See Appendix C for example of attestation. 
22 See Appendix D for an example of court-approved transcriptionists.   
23 The Commission recommends adding municipal court to both Subsections 1 and 2. Subsection 1 would read, “The case must be 
returned for retrial in the municipal or justice court from which it came.” Subsection 2 would read, “If all parties to the appeal 
stipulate to being bound by a particular transcript of the proceedings in the municipal or justice court...”  
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XVI. ORDERING ORIGINAL TRANSCRIPTS AND COPIES OF TAPES OR DIGITAL 
RECORDINGS24 OF THE PROCEEDING 

 
Standards of Operation  

 

A. All official, original transcripts shall be ordered through the court.  
B. Only audio/video recordings transcribed by a court reporter, court recorder, or court-approved 

transcriptionist and certified as the verbatim transcript shall be considered the official record of 
the proceeding.  

C. Each court shall establish proposed local court rules outlining the procedures for that particular 
court for ordering transcripts, tapes, or digital recording disks25 and then submit a copy of 
those local rules for review and approval by the Nevada Supreme Court.    

                                                

D. Original transcripts may be ordered from the courts following the procedures below:  
1. Courts shall provide the requesting party request forms for transcripts.  Blank forms can be 

procured from the court as set forth by each court.  The completed form must be sent to the 
address listed on the form for the appropriate court.  

2. The person ordering transcripts will be contacted directly by the court reporter or court 
recorder concerning payment of the appropriate fees.  Transcripts will not be started, and 
the time limits stated for delivery of the transcripts will not commence, until satisfactory 
arrangements are made with the court reporter or court recorder for the payment of required 
fees.  

3. It is the requestor’s responsibility to properly pay or obtain a court order approving waiver 
of fees in ordering of the transcripts.  The requestor also must obtain, and the court 
reporter, court recorder, or transcriber must produce, a dated receipt for the payment.  This 
is to avoid any dispute as to the date, manner, or fact that payment has been made.  

E. Copies of all or part of tapes or digital records (CD-ROM) may be ordered in those courts that 
are able to provide this service.  The court may, based upon each court’s local court rules, 
reproduce tapes or create CDs on its own duplicating equipment and may sell copies of 
electronic sound recordings. The court may sell a whole or partial copy of the proceeding to the 
public, if available on CD, disks, or tape.  The cost for providing a whole or partial copy of the 
proceeding must not exceed the actual cost of production.  

F. Courts shall establish protocols for producing copies of audio/video recordings in accordance 
with standards established by Nevada statute and local court rules.  These protocols shall 
include, but are not limited to, procedures preventing the release of: 

1. Off-the-record discussions;  
2. Sidebar conferences and attorney-client conversations; and 
3. Any other information that is considered confidential.  

G. The court shall ensure the accuracy of the recording and provide certification of the recording’s 
correctness.   

H. The copy of the electronic recording shall not constitute an official record of the proceedings.  
 

 
24 The subcommittee was concerned that individuals may obtain a copy of the recorded proceeding and have the recording transcribed 
by anyone (whether they are qualified or not) and the transcript could be filed, in the court, as the official transcript. In researching this 
issue, the subcommittee found that Family Courts in the Eighth Judicial District and the First Judicial District already had a process 
and forms in place to prevent this from happening.  The recommended procedure requires a person to fill out a form requesting a 
public copy of the CD.  If a person wants a transcript of the recording, the person will be required to complete a Transcript Request 
Order and the court will forward the request to an approved court reporter, court recorder, or transcriber.  It is also recommended that 
each court develop a list of approved court reporters, court recorders, and transcribers.  
25 See Appendix E for examples of forms courts may use to implement this process.  
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XVII. ORDERING COPIES OF ORIGINAL TRANSCRIPTS  

 
Standards of Operation  
 

A. If a person requests a copy of a transcript that was produced by a court recorder or court 
transcriptionist, the Court may provide a copy of the transcript and charge the current fee for 
the copy that is set forth in NRS 19.013 for district courts, NRS 4.060 for justice courts, and 
NRS 5.073 for municipal courts.  

B. If a person requests a copy of a transcript that was produced by a certified court reporter, the 
Court may: 

1. Direct the person to contact the certified court reporter to obtain the copy, and the certified 
court reporter may collect the compensation that is set forth in NRS 3.370; or 

2. Charge in addition to the current fee for the copy that is set forth in NRS 19.013, NRS 4.060 , 
and NRS 5.073, a fee for each page provided, which is equal in amount to the fee per page 
charged by the certified court reporter for the copy of the transcript as set forth in  NRS 
3.370.  For each page provided, the court shall remit to the certified court reporter who 
transcribed the proceeding an amount equal to the fee per page as set forth in NRS 3.370.  
The court shall establish procedures to pay the certified court reporter on a monthly or 
quarterly basis.  

C. If a person requests a copy of a transcript that was produced by a certified court reporter and 
the court reporter cannot be located26 within a reasonable time period, the court may create the 
copy and retain the fee.  

 
XVIII. BACKLOGS OR PRODUCTION DELAYS  
 

Best Practices  
 

The judicial officer or designee is authorized to take necessary steps to reduce backlog transcripts, tape, or 
disk copy production delays.  Such steps may include, but are not necessarily limited to:  

1. Adjusting the workload of the court reporter, court recorder, or transcriber to reduce backlogs.  
2. Terminating a contract with an outside vendor of transcription services and/or adding vendors of 

transcription services.  
 

XIX. DISCIPLINARY ACTIONS/SANCTIONS27  
 

Standards of Operation  
 

Certified Court Reporters 
 

NRS 656.250 Grounds for denial, suspension or revocation of certificate or license: Miscellaneous 

grounds.  
The Board may refuse to issue or renew or may suspend or revoke any certificate or license if the court 
reporter in performing or attempting to perform or pretending to perform any act as a court reporter has:  

                                                 
26 A list of certified court reporters can be obtained by going to the Nevada Certified Court Reporters Board’s website at:  
http://crptr.state.nv.us/Qry-LicenseesFullList.asp  
27 The Commission recommends creating a Supreme Court Rule that would allow all courts to sanction court reporters, court 
recorders, and transcriptionists when there has been an issue with the production of a transcript in either civil or criminal cases.  
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1. Willfully failed to take full and accurate stenographic notes of any proceedings;  
2. Willfully altered any stenographic notes taken at any proceedings;  
3. Willfully failed accurately to transcribe verbatim any stenographic notes taken at any 

proceedings;  
4. Willfully altered a transcript of stenographic notes taken at any proceedings;  
5. Affixed his or her signature to any transcript of his or her stenographic notes or certified to the 

correctness of such a transcript unless the transcript was prepared by the court reporter or was 
prepared under the court reporter’s immediate supervision;  

6. Demonstrated unworthiness or incompetency to act as a court reporter in such a manner as to 
safeguard the interests of the public;  

7. Professionally associated with or loaned his or her name to another for the illegal practice by 
another of court reporting, or professionally associated with any natural person, firm, co-
partnership or corporation holding itself out in any manner contrary to the provisions of this 
chapter (NRS CHAPTER 656) ;  

8. Habitually been intemperate in the use of intoxicating liquor or controlled substances;  
9. Except as otherwise provided in subsection 10, willfully violated any of the provisions of this 

chapter (NRS CHAPTER 656) or the regulations adopted by the Board to enforce this chapter 
(NRS CHAPTER 656);  

10. Violated any regulation adopted by the Board relating to:  
(a) Unprofessional conduct;  
(b) Agreements for the provision of ongoing services as a court reporter or ongoing 

services which relate to the practice of court reporting;  
(c) The avoidance of a conflict of interest; or  
(d) The performance of the practice of court reporting in a uniform, fair and impartial 

manner and avoiding the appearance of impropriety.  
11. Failed within a reasonable time to provide information requested by the Board as the result of a 

formal or informal complaint to the Board, which would indicate a violation of this chapter (NRS 
CHAPTER 656); or  

12. Failed without excuse to transcribe stenographic notes of a proceeding and file or deliver to an 
ordering party a transcript of the stenographic notes:  

(a) Within the time required by law or agreed to by verbal or written contract; 
(b) Within a reasonable time required for filing the transcript; or  
(c) Within a reasonable time required for delivery of the transcript.  

 
Court Reporters’ and Recorder’s Duties and Obligations; Sanctions  
 

Nevada Rules of Appellate Procedure (NRAP) Rule 13
28  

(a) Persons serving as court reporters or reporters pro tempore or court recorders in trials, 
proceedings, or hearings subject to Supreme Court review are, for such purposes, 
officers of the Supreme Court, and as such are accountable to the Supreme Court for 
the faithful performance of their duties and obligations.  Subject to the provisions of 
NRAP Rule 9, any person acting as a court reporter or reporter pro tempore or court 
recorder in a trial, proceeding, or other matter subject to Supreme Court review has a 

                                                 
28 The Commission recommends adding language to the current Nevada Rules of Appellate Procedure, Rule 13, to include 
transcribers. The Commission recommends adding a new subsection (c), which would read, “In the absence of a court reporter or 
reporter pro tempore or court recorder, subsection b shall apply to the transcriptionist.” The current rule only addresses sanctions and 
disciplinary actions for court reporters, reporter pro tempore, or court recorders.  Transcripts may be sent to outside transcribers; 
therefore, the rule should also apply to transcribers. 
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duty expeditiously to prepare, and punctually to deliver, all transcripts needed for 
such review; such person accordingly has a duty to refrain from undertaking further 
professional assignments that may unduly interfere with timely preparation and 
delivery of transcripts necessary for review of matters already heard; and where  
appropriate such person shall promptly notify every affected judge of the reporter’s or 
recorder’s consequent unavailability to report matters currently being heard, so that 
substitute reporters pro tempore or court recorders may be obtained.  

(b) Sanctions. For default in the professional obligations of any court reporter or reporter 
pro tempore or court recorder, if such default threatens or adversely affects the 
efficiency or integrity of the Supreme Court, appropriate sanctions will be imposed.  
The Supreme Court may, for reasons stated, enter an order (1) referring an apparent 
offending court reporter or reporter pro tempore to the Certified Court Reporters 
Board of Nevada for disciplinary action in accordance with the provisions of Chapter 
656 of the Nevada Revised Statutes; or (2) requiring an apparent offender to appear 
before the Supreme Court, or its designated master, to show cause why he or she 
should not be precluded from undertaking to act as a reporter or recorder in regard to 
any trial, proceeding, administrative hearing, or deposition, that is subject to Supreme 
Court review; why he or she should not be punished for contempt of court; and why 
damages should not be awarded to either or both parties, and to the State of Nevada, 
if loss of court time results.  

 
XX. PROBATION; ADMINISTRATIVE FINE  

 

Standards of Operation  
 

NRS 656.257 Probation; administrative fine.  
In addition to or in lieu of suspending, revoking or refusing to issue or renew the certificate of a court 
reporter or the license of a court reporting firm pursuant to NRS 656.240, 656.250 or 656.253, the Board 
may, by a majority vote:  

1. Place the court reporter or court reporting firm on probation for a period not to exceed 1 year; 
or  

2. Impose an administrative fine against the court reporter or court reporting firm in an amount 
not to exceed $5,000 for each violation for which the administrative fine is imposed.  

 
XXI. STORAGE, RETENTION, ARCHIVING, AND PRESERVATION  

 

Standards of Operation  
 

A. The courts shall retain the trial court record and notes of testimony in compliance with the 
Nevada Supreme Court’s Minimum Records Retention Schedules29, NRAP Rule 10 and Rule 
11, NRS 4.42030, JCRCP 8031, and NRS 656.335.32   

                                                 
29 Please see footnote 30 (below) for a detailed explanation of changes to NRS 4.420.  The Commission recommends the language in 
the Supreme Court Minimum Retention Schedule for municipal and justice courts be changed so the language is consistent with the 
new language in NRS 4.420.  
30 AB 249 was approved by the Governor and became effective May 29, 2011.  NRS 4.420 is hereby amended to read as follows:  

1. Except as otherwise provided in this section:  
(a) The sound recording of each proceeding in justice court must be preserved until at least 1 year after the 

time for filing an appeal expires.  
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B. Each court must submit a copy of proposed local court rules and standards for the archiving, 
storage, and preservation of transcribed and un-transcribed notes of testimony, rough draft 
transcripts, reporter and recorder log notes, tapes, or other electronic or digital audio files, and 
any hardware, software, tools or dictionaries necessary for proper transcription to the Nevada 
Supreme Court for review and approval.33   

C. Courts, contract service providers, and vendors of digital technology shall comply with all 
storage and retrieval standards for digital court recording as established by Supreme Court 
Rule and otherwise established by the local court rules.  

D. During the period of retention, paper or electronic notes shall be made available to the reporter 
of record, or to any other reporter or person the court may designate if the reporter of record is 
unavailable.  

E. All original and backup copies of recordings must be kept in a safe and controlled manner.  If 
original or copies are kept in the court building, security measures must be employed so that 
original media cannot be tampered with or damaged.  This includes court stenographer notes, 
indexes, or any other record that is kept in regard to a courtroom proceeding.  

F. At a minimum, courts’ local rules and standards for the archiving, storage, preservation, and 
retention of transcribed and un-transcribed notes of testimony, rough draft transcripts, reporter 
and recorder log notes, tapes, or other electronic or digital audio files, and any hardware, 
software, tools or dictionaries necessary for proper transcription shall consist, of but not be 
limited to:  

1. Establish timeframes (daily, weekly, monthly) in which the court reporters are required to 
download their transcribed and un-transcribed notes of testimony, and any dictionaries 
necessary for proper transcription;  

2. Establish formats in which the court reporters are required to download their transcribed and 
un-transcribed notes of testimony and any dictionaries necessary for proper transcription.  
Example, PDF, ASCII, etc.;  

3. Courts, contract service providers, and vendors of digital technology shall maintain forward 
migration processes to guarantee future access to the digital court record;  

4. Courts shall employ “record over” protection in their archive and redundancy functions;  

                                                                                                                                                                                     
(b) With respect to a proceeding in justice court that involves a misdemeanor for which enhanced penalties 

may be imposed, a gross misdemeanor or a felony, the sound recording of the proceeding must be 
preserved for at least 8 years after the time for filing an appeal expires.  

2. If no appeal is taken, the justice of the peace may order the destruction of the recording at any time after the date specified in 
subsection 1.  

3. If there is an appeal to the district court, the sound recording must be preserved until at least 30 days after final disposition of 
the case on appeal, but the justice of the peace may order the destruction of the recording at any time after that date.    

 
Prior to the approval of AB249, NRS 4.420 only required the sound recording of each proceeding in justice court to be preserved until 
at least 30 days after the time for filing an appeal expires.  The new language requires the sound recording be preserved for at least 1 
year after the time for filing an appeal expires and 8 years in proceedings in justice court which enhanced penalties may be imposed.   
31 It is recommended the language in JCRCP Rule 80 subsection (f) be changed so that it is consistent with the preservation period in 
NRS 4.420.  Currently the rule reads, “The sound recording tapes of each proceeding shall be preserved until at least 30 days after the 
time for filing an appeal has expired. If an appeal is not taken and the prescribed period has elapsed, the justice may order the 
destruction of the recording. If an appeal is taken, the tape shall be retained until at least 30 days after final disposition of the case on 
appeal. The justice may order the destruction of the recording at any time after that date. Upon order of the district court the tape 
recording shall be forthwith transmitted to the district court.” 
32 NRS 656.335 Court Reporter to Retain Certain Notes for 8 Years.   

A court reporter shall retain his or her notes, whether or not transcribed, for 8 years if they concern any matter subject to 
judicial review.  These notes must be kept in a manner which is reasonably secure against theft, tampering or accidental 
destruction.  

33 See Appendix F for an example of a court reporter acknowledgment concerning stenographic and electronic notes. 
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5. The system shall have security to control access;  
6. If a court reporter is maintaining stenographic notes in a digital format, both the original 

notes and, if available, a plain-language translation shall be backed up to a system controlled 
by the court;  

7. A standard file-naming format shall be established for digital audio recordings to ensure the 
court ability to accurately identify, retrieve, and use those records for the duration of their 
retention period;  

8. Courtroom recordings shall be transferred regularly to a central location for archiving;  
9. Multiple backups of the record shall be maintained for the life of the record.  

 
XXII. FORMAT  
 

Standards of Operation  
 

Court reporters, court recorders, and transcribers shall follow formatting guidelines for rough draft 
transcripts as outlined in NRAP Rule 3C Fast Track Criminal Appeals, NRAP 3E Fast Track Child 
Custody Appeals,  and certified transcripts as outlined in NRAP 9 and NRS 3.370 (2).  

Standards of Operation and Best Practices for Making the Court Record 

19



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

TIER IMPLEMENTATION 

TABLE  

Standards of Operation and Best Practices for Making the Court Record 



Tier Implementation Table 

 
The Table provides a guideline of the methods district, justice, and municipal courts may use to 
record the record for various proceedings.  In some proceedings the courts may use a certified 
court reporter or a court recorder and in others they may also use a digital recording device.  The 
definitions for each are provided below.  
 
Definitions 

 
“Certified court reporter” or “court reporter” means a person who is technically qualified and 
registered under NRS Chapter 656 to practice court reporting.  The certified court reporter will 
be certified by the Certified Court Reporters’ Board of Nevada. 
 
“Certified court recorder” means an individual who is employed by the court to record 
testimony by electronic means using confidence monitoring while taking simultaneous notes to 
identify case events, speakers, unusual jargon, etc. The “court recorder” will be certified by the 
American Association of Electronic Reporters and Transcribers, Inc. (AAERT).   
 
“Confidence monitoring” means listening to the electronic verbatim record as it is being made 
by use of headphones or other device to ensure the system is operating properly.  
 
“Digital Recording Device” means a machine or device (e.g. Jefferson Audio and/or Video 
System (JAVS), CourtSmart, Olympus Digital Voice Recorder, etc.) that may be turned on and 
off for the purpose of digitally recording the court proceeding.  The recording may be distributed 
to a certified court reporter, certified court recorder, or transcriber for transcription.      

Tier Implementation Table T1
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TIER IMPLEMENTATION TABLE  
 

District Court Proceedings Method of Recording 
 Criminal Jury/Bench Trial Court Reporter  Court Recorder   

 Arraignments Court Reporter  Court Recorder  

 Sentencing  Court Reporter Court Recorder    

 Review Hearing  Court Reporter Court Recorder  

 Evidentiary Hearing  Court Reporter Court Recorder  

 Pre-trial and Trial Setting 
Conference1 

Court Reporter Court Recorder Digital Recording 
Device2  

 Settlement on the 
Record  

Court Reporter Court Recorder   

 Status 
Conference/Hearing  

Court Reporter Court Recorder   

 Order to Show Cause  Court Reporter Court Recorder  

 Entry of Plea Court Reporter Court Recorder  

 Change of Plea Court Reporter Court Recorder   

 Formal/Informal 
Probation  

Court Reporter  Court Recorder   

 Probation Modification/ 
Revocation  

Court Reporter Court Recorder   

 Status Check/Review  Court Reporter  Court Recorder  

 Civil Matters Court Reporter Court Recorder Digital Recording Device 

 Grand Jury Court Reporter Court Recorder3   

 Any Proceeding with a 
Foreign Language 
Interpreter 

Court Reporter 
with an Audio 
Recording 

Court Recorder   

 Any Proceeding with a 
Sign Language 
Interpreter 

Court Reporter 
with 
Audio/Video 
Recording 

Court Recorder 
with Audio/Video 
Recording  

 

Justice Court Proceedings Method of Recording 
 All Preliminary Hearings 

(if death penalty will be 
sought) 

Court Reporter Court Recorder4  

 All Preliminary Hearings 
(death penalty will not be 
sought) 

Court Reporter  Court Recorder Digital Recording 
Device5  

 Arraignments/First 
Appearance  

Court Reporter Court Recorder  Digital Recording Device 

 Bench/Jury Trials (except 
where an enhanceable 
offense is charged)  

Court Reporter  Court Recorder  Digital Recording Device 

 Bench/Jury Trials with 
Enhanceable Offense, 
e.g. DUI, Domestic 
Violence 

Court Reporter Court Recorder    

                                                 
1 Only needs to be recorded when judicial officer is present. 
2 This is not the preferred method for any proceeding at the district court level.  Use if only option available.  
3 The subcommittee is making a recommendation to change NRS 172.215 to allow the use of certified court 
recorders for grand jury proceedings.  
4 This would require a statute change to NRS 171.198.    
5 This is not the preferred method for any proceeding at this level.  Use if only option available.  
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Justice Court 

Cont. 

 
Proceedings 

 
Method of Recording 

 Guilty Pleas and 
Sentencing if 
Enhanceable Offense 
(DUI or Domestic 
Violence) 

Court Reporter  Court Recorder  Digital Recording Device 

 Change of Plea Court Reporter Court Recorder  Digital Recording Device 

 Other Pleas and 
Sentencing  

Court Reporter Court Recorder  Digital Recording Device 

 Status Check/Review  Court Reporter  Court Recorder Digital Recording Device 

 Civil Matters Court Reporter  Court Recorder  Digital Recording Device 

 Protection Order 
Hearings 

Court Reporter Court Recorder Digital Recording Device 

 Any Proceeding with a 
Foreign Language 
Interpreter 

Court Reporter 
with an Audio 
Recording 

Court Recorder  Digital Recording Device 

 Any Proceeding with a 
Sign Language 
Interpreter 

Court Reporter 
with 
Audio/Video 
Recording 

Court Recorder 
with Audio/Video 
Recording  

Digital Recording Device 

Municipal 
Court 

Proceedings Method of Recording 

 Bench/Jury Trials (except 
where an enhanceable 
offense is charged)  

Court Reporter  Court Recorder  Digital Recording Device 

 Bench/Jury Trials with 
Enhanceable Offense, 
e.g. DUI, Domestic 
Violence 

Court Reporter Court Recorder    

 Arraignments Court Reporter Court Recorder  Digital Recording Device 

 Guilty Pleas & 
Sentencing on 
Enhancing Offenses 
(DUI or Domestic 
Violence) 

Court Reporter Court Recorder  Digital Recording Device 

 Change of Plea Court Reporter Court Recorder  Digital Recording Device 

 Other pleas and 
sentencing  

Court Reporter  Court Recorder  Digital Recording Device 
 

 Status Check/Review  Court Reporter  Court Recorder Digital Recording Device 

 Civil Matters  Court Reporter  Court Recorder  Digital Recording Device 

 Any Proceeding with a 
Foreign Language 
Interpreter 

Court Reporter 
with an Audio 
Recording 

Court Recorder  Digital Recording Device 

 Any Proceeding with a 
Sign Language 
Interpreter 

Court Reporter 
with 
Audio/Video 
Recording 

Court Recorder 
with Audio/Video  
Recording  

Digital Recording Device 
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Family Court Proceedings Method of Recording 

 Guilty Pleas and 
Sentencing if 
Enhanceable Offense 
(DUI or Domestic 
Violence) 

Court Reporter  Court Recorder  Digital Recording Device 

 Evidentiary Hearings Court Reporter Court Recorder Digital Recording Device 

 OSC Hearings  Court Reporter  Court Recorder Digital Recording Device 

 Civil Commitment6 Court Reporter Court Recorder Digital Recording Device 

 Protection Order 
Hearings 

Court Reporter Court Recorder Digital Recording Device 

 Probate Hearing Court Reporter Court Recorder Digital Recording Device 

 Settlements on the 
Record 

Court Reporter Court Recorder Digital Recording Device 

 Guardianship Hearings Court Reporter Court Recorder Digital Recording Device 

 Child Support Hearing Court Reporter  Court Recorder Digital Recording Device 

 Status Hearing Court Reporter Court Recorder Digital Recording Device 

 Review Hearing Court Reporter  Court Recorder  Digital Recording Device  

 Other Hearings  Court Reporter  Court Recorder  Digital Recording Device 

 Status Check/Review  Court Reporter  Court Recorder Digital Recording Device 

 Change of Plea Court Reporter Court Recorder  Digital Recording Device 

 Any Proceeding with a 
Foreign Language 
Interpreter 

Court Reporter 
with an Audio 
Recording 

Court Recorder  Digital Recording Device 

 Any Proceeding with a 
Sign Language 
Interpreter 

Court Reporter 
with 
Audio/Video 
Recording 

Court Recorder 
with Audio/Video 
Recording  

Digital Recording Device 

Juvenile 
Cases 

Proceedings Method of Recording 

 Trials Court Reporter Court Recorder Digital Recording Device 

 Plea Hearings Court Reporter Court Recorder Digital Recording Device 

 Report & Disposition 
(Sentencing) Hearings 

Court Reporter Court Recorder Digital Recording Device 

 Probation Reviews Court Reporter Court Recorder Digital Recording Device 

 Detention Hearings Court Reporter Court Recorder Digital Recording Device 

 Contested Hearings  Court Reporter Court Recorder Digital Recording Device 

 Adjudicatory Hearings Court Reporter Court Recorder Digital Recording Device 

 Formal Supervision 
Review Hearings 

Court Reporter Court Recorder Digital Recording Device 

 Status Check/Review Court Reporter Court Recorder Digital Recording Device 

 Change of Plea Court Reporter  Court Recorder Digital Recording Device 

 
 

Any Proceeding with a 
Foreign Language 
Interpreter 

Court Reporter 
with an Audio 
Recording 

Court Recorder  Digital Recording Device 

 Any Proceeding with a 
Sign Language 
Interpreter 

Court Reporter 
with 
Audio/Video 
Recording 

Court Recorder 
with Audio/Video 
Recording  

Digital Recording Device 

 

                                                 
6 The Eighth Judicial District Family Court noted civil commitments are currently done at the hospital with a court 
reporter since JAVS equipment is not available.   
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Definitions 
 

Certified court reporter or court reporter means a person who is technically qualified 
and registered under NRS Chapter 656 to practice court reporting.  The certified court 
reporter will be certified by the Certified Court Reporters’ Board of Nevada. 
 
Certified court recorder means an individual who is employed by the court to record 
testimony by electronic means using confidence monitoring while taking simultaneous 
notes to identify case events, speakers, unusual jargon, etc. The “court recorder” will be 
certified by the American Association of Electronic Reporters and Transcribers, Inc. 
(AAERT).   
 

Confidence monitoring means listening to the electronic verbatim record as it is being 
made by use of headphones or other device to ensure the system is operating properly.  
 

Court reporting means the act of making a verbatim record of the spoken word, whether 
by the use of written symbols, stenomask/voice writing equipment, or electronic devices, 
in any proceedings pending in any of the courts of this state, including all discovery 
proceedings conducted in connection therewith, and all proceedings required by statute to 
be reported by a certified or official court reporter or court recorder.  
 

Court reporting personnel includes court reporters, court recorders, transcriptionists, and 
any other personnel whether employed or contracted who make the court record for use 
in any Nevada trial court.  
 
Court reporting firm means a person who, for compensation, provides or arranges for the 
services of a court reporter or provides referral services for court reporters in this State.  
 
Digital audio files are those files created by digital recording systems and saved in a 
format that allows storage and playback through computer applications.  
 

Digital recording device means a machine or device (e.g. Jefferson Audio and/or Video 
System (JAVS), CourtSmart, Olympus Digital Voice Recorder) that may be turned on 
and off with the purpose of digitally recording the court proceeding.  The recording may 
be distributed to a certified court reporter, certified court recorder, or transcriber for 
transcription.      
 

Electronic record means the audio, analog, digital, or video record of a court proceeding.  
  
Electronic copy means a transcript delivered via any electronic, non-paper media.  
 
Electronic transcript means an official transcript delivered in any electronic, non-paper 
media.  
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Migration means the process of upgrading to new technologies while preserving 
accessibility to existing records.  It also means the process of moving electronic data 
from one storage device or media to another.   
 

Stenographic notes means the original manually or mechanically produced notes in 
shorthand or shorthand writing taken by a court reporter while in attendance at a 
proceeding to report the proceeding; or the record produced by the use of voice writing 
by a court reporter while in attendance at a proceeding.  
 
Voice writing means the making of a verbatim record of a proceeding by repeating the 
words of the speaker into a device that is capable of digitally translating the words into 
text; or making a tape or digital recording of those words.   
   
Rough draft transcript (computer diskette, hard paper copy, or electronically distributed)  
is a computer-generated transcript that can be expeditiously prepared in a condensed 
fashion, but is not proofread, corrected, or certified to be an accurate transcript.   
 
Transcriptionist means any person employed or utilized by a court to prepare a transcript 
of a proceeding from an electronic or other recording.  A court reporter or court recorder 
may also serve as a transcriptionist.    
 
Realtime means a proficient stenographic court reporter using computer-aided 
transcription software is able to capture the verbatim record at the time it occurs and 
translate stenographic keystrokes into written text displayed on a computer screen.  A 
realtime record is often accompanied by a software package to allow the user to annotate 
the record.   
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1      

 

STATE OF NEVADA    )  

                                        )  ss.        

COUNTY OF       ) 

 

     I,  <insert name>, Certified Court Reporter, in and for the State of Nevada, do hereby 

certify:  

     That as such reporter I was present in Department No. <insert dept. no> of the above 

court on <insert day, date,> at the our of <insert time a.m. or p.m.> of said day, and I then 

and there took verbatim stenotype notes of the proceedings had and testimony given therein 

upon the <insert type of proceeding> of the case of THE STATE OF NEVADA, Plaintiff, 

vs. <insert defendant’s name>, Defendant, Case Number <insert case number.> 

     That the foregoing transcript, consisting of pages numbered 1 to <insert end page 

number>, inclusive, is a full, true and correct transcript of my said stenotype notes, so taken 

as aforesaid, and is a full, true and correct statement of the proceedings had and testimony 

given upon the <insert type of proceeding> of the above-entitled action to the best of my 

knowledge, skill, and ability.        

   I further certify that I am not a relative nor an employee of any attorney or any of the 

parties, nor am I financially or otherwise interested in this action.  

     I declare under penalty and perjury under the laws of the State of Nevada that the 

foregoing statements are true and correct.  

     DATED: At Reno, Nevada, this <insert day> day of <insert month>, <insert year>. 

 

 
 
      __________________________________ 
      Certified Court Reporter CCR#  
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ATTEST:    I do hereby certify that I have truly and correctly transcribed the audio-
video recording of this proceeding in the above-entitled case to the best of my 
ability. 
      _______________________________ 
      LARA CORCORAN 
      Court Recorder/Transcriber 
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FIRST JUDICIAL DISTRICT COURT 
CARSON CITY JUSTICE AND MUNICIPAL COURT 

 
TRANSCRIPT REQUEST ORDER 

 

                                                                                                                       H:JCDEPT/Courtforms/PublicService rev. 4-13-2010 

 

 DISTRICT CLERK’S OFFICE  OR  JUSTICE CLERK’S OFFICE SECTION: 
 
District Court Case No. ______________________ Defendant’s Name: __________________________ 
                                                                                     
 Forwarded to Justice Court Marshals        Requesting Person’s Name: ________________________  
 
 Marshals please prepare JAVS CD for:  Justice Court Case No._____________________ and forward to 
Sunshine Reporting Services at the address below to be transcribed.     
 
 Judge Robey B. Willis, Department One            Judge John Tatro, Department Two 
 
 District Attorney’s  AG’s Full Name:  __________________________________________________ 
                                                                                                                       
 Public Defender’s  Conflict Counsel’s  Attorney’s Full Name: _____________________________ 
 
 Civil Case: ___________________________________ vs.  _________________________________ 
 
Date(s) of Proceeding(s):  ________________________   ______________________________ 
 
Type of Proceeding:   Preliminary Hearing      Other: ______________________________ 
 
Requesting Clerk’s Name: _________________________   Extension Number: ____________ 
 
********************************************************************************************************** 

MARSHAL’S OFFICE SECTION: 
 
To:  Sunshine Reporting Services, Linda Shaw (Owner)  Today’s Date: ___________ 
       209 N. Pratt Carson City, Nevada 89701 
       Office: (775) 883-7950 or Office: (775) 323-3411 or Cell: (775) 560-5430 
 
 Javs CD enclosed.   Copy of Justice Court Case Docket or Pleading enclosed.  
 
 See case information above and prepare 1 Original Transcript and 1 Copy (per attorney) and submit no sooner 
than 5 days from today’s date or later than 30 days from today’s date to the Carson City Justice Court located at 
885 E. Musser Street Suite 2007 Carson City, Nevada 89701.  If you have any questions regarding case 
information, please call the Marshal’s at the number and extension below.    
 

 Please transcribe immediately and submit to the Carson City Justice Court located at 885 E. Musser Street, 
Suite 2007 Carson City, Nevada 89701.  If you are unable to prepare, please notify the Marshal’s Office at the 
number below.  Compensation is paid pursuant to NRS 3.370 if a Certified Court Reporter prepares.  If a 
transcriber prepares, rates are $25.00 per hour or $3.50 per page (technical transcript rate).       
 

Thank you, 

 
Marshal Name: _____________________________ Phone No.: (775) 887-2121 Ext: 30267 or 30266  
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CD ROM Order Form/58/PS,W/8-12-10 

FIRST JUDICIAL DISTRICT COURT 
CARSON CITY JUSTICE AND MUNICIPAL COURT 

 
PUBLIC CD ROM ORDER FORM (CD ONLY) 

 
885 E. MUSSER STREET CARSON CITY, NV 89701 

DISTRICT COURT (775) 887-2082 (Third Floor)  
JUSTICE/MUNICIPAL COURT (775) 887-2121 (Second Floor) 

 

PLEASE BE ADVISED THAT THIS IS NOT A REQUEST FOR A TRANSCRIPT 
 

Request for a copy of court proceedings may be submitted to the Clerk’s Office in each respective court.  Please 

anticipate 2 to 4 weeks for completion of order.  COPY OF A CD IS NOT A SUBSTITUTE FOR A CERTIFIED 

COURT REPORTER TRANSCRIPT.  THE COURT DOES NOT TRANSCRIBE CD RECORDINGS.  THE 

JUSTICE COURT MARSHALS WILL FORWARD JUSTICE COURT MATTERS FOR TRANSCRIPTION TO 

APPROVED TRANSCRIBERS.  DISTRICT COURT TRANSCRIPTS MUST BE ARRANGED BY 

REQUESTING PARTY AND TRANSCRIBED BY A CERTIFIED COURT REPORTER OR SUNSHINE 

REPORTING SERVICES LOCATED AT 209 N. PRATT CARSON CITY, NEVADA 89701  

OFFICE: (775) 883-7950 OR OFFICE: (775) 323-3411  
  
                      $10.00     One Court Proceeding on CD ROM 
                      $  9.50 To add one additional day of Court Proceedings to a previously duplicated tape.   
   Each additional date added (         dates) 
 

 State Agency (No Charge) ______________  Indigent Request (No Charge) ________________________  
                     Agency Name                                      Name 

 
Parties:  _____________________________________________ vs. ___________________________________________________ 
 
Case No.____________________________   Dept ______________________________ Judge_____________ ________________ 
 
Date(s) of Proceeding:  ________________________________________________________________________________________ 
 
______________________________________________________________________________________________________ 
 
______________________________________________________________________________________________________ 
 
Requesting Party or Firm Name: ________________________________________________________________________________ 
 
Address: ___________________________________________________________________________________________________ 
 
City/State/Zip: ______________________________________________________________________________________________ 
 
Phone No(s): ___________________________________________ Contact Name: _______________________________________ 
 
 
PLEASE NOTE: THE VIEWING OF DOMESTIC PROCEEDINGS BY MINOR CHILDREN IS NOT CONSIDERED TO BE IN THEIR 

BEST INTEREST.  THE PURPOSE OF THE CD RECORDING IS FOR ATTORNEYS AND CLIENTS AND IS PROHIBITED FROM 

BEING PUBLISHED OR SOLD.  YOU MAY BE FOUND IN CONTEMPT OF COURT FOR VIOLATING THIS POLICY.   

 
************************************************************************************************************ 

-INTEROFFICE USE ONLY- 
 
Order Received by: ______________________________________ Date: _____________________________________________ 
 
Order Filled by: _________________________________________ Date: _____________________________________________ 
 
Client Notified:  __________________Time: ____________VM □ Date: _____________________________________________ 
 
CD Received by: ________________________________________      Date: _____________________________________________ 
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SUPERIOR COURT OF CALIFORNIA 

COUNTY OF SANTA CLARA 
 

Downtown Courthouse       

191 North First Street 
San José, CA 95113 
(408) 882-2100 

 
 

ITEM REQUESTED 
 

_____ Copy of Electronic Recording (A $10.00 fee per recording is required.  Not 
available for small claims cases) 

_____ Court Reporter’s Transcript 

_____   Copy of Reporter’s Transcript Already on File 

  This case is on appeal 
 

 

REQUESTOR INFORMATION 
Requestor’s Name:        Today’s Date:       
Requestor’s Agency/Law Firm:  
Requestor’s Address:  
Phone:     Alt. Phone:      Fax:        
E-mail Address:  

AD-1008 REV 11/10/10 

 

 

RECORDING/TRANSCRIPT INFORMATION 
Court Reporter’s Name*:  
Case Name:              vs. 
Case Number:  
Hearing Date of Proceeding:    Time:                A.M.                            P.M. 
Type of Proceeding:  
Judge’s Name:        Department Number:  
 
 
*NOTE:  The use of electronic recording equipment in Small Claims cases is for the internal 
personnel purpose of monitoring judicial officer performance.  An electronic recording of small 
claims hearings shall not be made publicly available.  (Government Code 69957(b)) 
 
 

Please complete this form and fax or mail to: 
SANDRA ALCALA, Deputy Court Manager 

Court Reporter Coordinator 
191 North First Street 
San José, CA 95113 

Phone: (408) 882-2515 
Fax: (408) 882-2595 
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