
 

Information / Items Required for Service 

WBUD-F-IRFS-01012014                    “This institution is an equal opportunity provider, and employer.” 

 

 

• A valid Government photo ID,  

o State Issued Driver License, 

o State Issued Photo ID,  

o U. S. Passport 
 

• Property Owner must provide ownership of property 

o Deed 

o Property Tax Notice / Card 

o Purchasing Property 

! Copy of the Contract/Sales Agreement 

! Mortgage / Loan Papers 
 

• Renter/Lessee 

o Current valid official Rental / Lease Agreement filled out complete.   

o Correct 911 Address on Agreement, 

o Signed Agreement 

 

o No Current valid official Rental / Lease Agreement, please download and have filled out 

complete, the “Rental/Lease Agreement” on WBUD’s website.  This form requires you to 

have the Landlord have it Notarized by a Public Notary.   

! Form can be downloaded at: 

• http://www.wbud.org/forms/CRLAF_RLA_01012014.pdf 

• Realtors  

o Bank Papers 

o Realtor agreement with owner to sale 
 

• Tap Fee, Service Charge, or any other Fees to have Service turned on 
 

• Paper Work  

o Bring the following, all that apply to you, if you have already downloaded and filled out: 

! Water Contract / Application Packet,  

! Wastewater Contract / Application,  

! Fire Line Contract / Application  
 

• All Contract/Applications are available at the utility office free of charge.  If you plan on signing up 

for service, please arrive by 3:15 pm to make sure that you have time to complete paper work before 

closing at 4:00 pm.   
 

• The items listed above are not limited to and is not a complete list of items or might not be the correct 

terminology.  If WBUD does not believe the documentation provided is accurate or false, WBUD 

may require more documentation before accepting information.   
 

 

Any questions, call the office during regular business hours: 9:00 am to 4:00 pm. 



 



 

Water Contract/Application 

WBUD-F-WCA-06012013                                                                                                                         Signature Required on Back 

 

It is the policy of Watts Bar Utility District (WBUD) to require that the applicant seeking service be the responsible party residing 

at the service address. Anyone seeking service who is acting on the applicant’s behalf may be required by WBUD to provide the 

applicant’s written verification as well as applicant’s identification papers, as required below. 

 

Whenever an application is made for service and WBUD has knowledge of a dispute as to the ownership of the right of occupancy 

at the service address, and one or more of the claimants attempts to prevent such service being furnished, WBUD reserves the right 

to adopt either one of the following two courses: 

 

a) Treat the applicant in actual possession of the premises at the service address as being entitled to such service, 

notwithstanding the rights or claims of other persons; 

 

b) Withhold service pending a judicial or other settlement of the rights of the various claimants. 

THIS AGREEMENT, entered into by and between Watts Bar Utility District, a UTILITY established and existing under the laws 

of the State of Tennessee, hereinafter referred to as the “WBUD,” and the applicant, hereinafter referred to as “CUSTOMER”:  

 

Bills can be paid without penalty until the 20th of each month, after the 20th a 10% penalty will be added to the bill. Accounts not 

paid by the 25
th

 of each month will be subject to be discontinued (cutoff) and a fee will be charged for reconnection. (see Schedule 

of Rates and Chargers). 

 

All Blanks Must be Completed: 

 

Full Legal Name(s) (print):  ___________________________________________________________ County ________________ 

 

Street / 911 Address (for service): _____________________________________________________________________________ 

 

Street / 911 Address City: _________________________________   State: ___________ _______     Zip: ___________________ 
 

 

 

Billing Address (if different): ____________________________________________________________________ 

 

Billing Address City: _____________________________   State: _________________  Zip: _________________ 
 

 

 

Driver License No.(s): ___________________________   ___________________________  DOB _________________________ 

 

Social Security No.(s) : ___________________________   ___________________________ DOB _________________________ 

 

Phone No. of Service Address: (____) _____ __________   Phone No. of Billing Address (if different): (____) _____ __________   

 

Work/Day Phone No.: (____) _____ ________     
 

 

 

Applicant is:          ___ Owner          ___ Renter          ___  Other   _________________ 

 

Service Type:        ___ Single Family          ___ Multi-family          ___ Home-based business          ___ Other  
 

 

“This institution is an equal opportunity provider, and employer. 

If you wish to file a Civil Rights program complaint of discrimination, complete the USDA Program Discrimination Complaint 

Form, found online at http://www.ascr.usda.gov/complaint_filing_cust.html, or at any USDA office, or call (866) 632-9992 to 

request the form.  You may also write a letter containing all of the information requested in the form.  Send your completed 

complaint form or letter to us by mail at U. S. Department of Agriculture, Director, Office of Adjudication, 1400 Independence 

Avenue, S. W., Washington, D. C. 20250-9410, by fax (202) 690-7442 or email at program.intake@usda.gov.” 

 



Water Contract 
 

“This institution is an equal opportunity provider, and employer.” 
 

All applicants requesting the installation of a new tap or the activation of a existing tap, not previously activated. Shall be required to 

pay WBUD’s monthly minimum bill plus usage for a period of (1) year). Failure to pay said monthly minimum bill plus usage shall result 

in the tap being de-activated to the property and water being no longer available to said property until a new tap fee is paid at the 

current rate charge by WBUD.  

 
In consideration of payment by the CUSTOMER of certain fees detailed in the SCHEDULE OF RATES AND CHARGES, WBUD agrees to furnish service to the 

service address listed herein, and the CUSTOMER agrees to purchase services from WBUD, subject to the terms and conditions herein set forth. 

1 ... The obligations of this contract shall be binding upon the executors, administrators and estate of the original parties, provided that no application, service 

agreement or service contract may be assigned or transferred without the written consent of WBUD. 

2 ... It is agreed that if CUSTOMER sells, subdivides or leases the property herein described, CUSTOMER will notify WBUD in order that it may execute a new 

contract with the successor CUSTOMER. 

3 ... It is understood and agreed that every condition of this contract is of the essence of the contract, and if breached, WBUD may cut off one or all of its services 

to the service address and may not be reconnected except by order of WBUD, after the payment of all rates and charges have been made by the CUSTOMER. 

4 ... Services provided by WBUD shall be supplied only to the applicant at the address named in this contract. CUSTOMER shall not connect any other dwelling 

or property to his service. 

5 ... The meter and related appurtenances serving the CUSTOMER’S service address shall remain the property of WBUD.  

6 ... WBUD or its agents reserve the right to make inspections of the service installation within the CUSTOMER’S premises upon reasonable notice and at 

reasonable time. WBUD assumes no liability operation or maintenance of the CUSTOMER’S plumbing.  

7... The CUSTOMER agrees to keep the property at the service address accessible and free from impediments included but not limited to : not to be fenced-in, clear 

of trees, bushes, srubs, structures, vehicle  and equipment  to WBUD access, maintenance and meter reading. Upon notification from WBUD, the CUSTOMER 

agrees to remove any impediments to WBUD access. If such impediments are not removed within such reasonable time as requested by WBUD, service will be 

disconnected. Service shall be reinstated after any impediments are removed and all bills, reconnection fees and other such fees are paid by the CUSTOMER. 

8... WBUD shall have the right to restrict, control or discontinue service at any time during emergencies or repairs. WBUD shall not be liable for failure to furnish 

service for any reason beyond its control or for any loss, injury or damage to persons, plumbing or property resulting from such service curtailment or 

discontinuance.  

9 ... WBUD makes no guarantees, expressed or implied, as to service quality, quantity, pressure, consistency or continuity.  

10 ... WBUD shall, at its discretion, specify how and what uses may be made of service provided to CUSTOMER. If the CUSTOMER fails to comply with the uses 

so specified, service shall be discontinued. 

11 ... All pressure regulators, valves, service lines, backflow preventors  and other devices located on the CUSTOMER’S side of the meter are the responsibility of 

the CUSTOMER. No pump may be installed on potable water lines without the written permission of WBUD. 

12 ... CUSTOMER agrees not to allow any cross-connection between  WBUD service and a private well or spring or any other connection, either inside or outside 

of any building, in such manner that a flow of water from such connection may potentially be introduced into WBUD service lines.  

13 ... All requests for disconnection of service should be made either in writing or in person if possible. WBUD will accept telephone requests for discontinuance if 

caller can give adequate identification. WBUD will make every effort to respond within a reasonable time. 

14 ... If the applicant fails to connect to the system when service is available and a tap is made, the CUSTOMER will pay the minimum bill , not to be less than one 

year. 

15 ... The CUSTOMER shall be responsible for installing and maintaining a pressure regulator device and sht-off valve on their line. (Shall meet the Policy of 

WBUD) 

16 ... If WBUD discontinues service for non-payment or any other reason and the service is turned on without authority of WBUD, WBUD shall charge a 

reconnection fee and penalty charge according to its Rates and Fees Schedule. 

17 ... The CUSTOMER agrees that in the event any WBUD property is damaged, destroyed or tampered with by the fault of the CUSTOMER, it shall be repaired 

or replaced at the CUSTOMER’S expense and shall be subject to the fees and charges setforth in WBUD’s “Theft & Tampering policy” . 

18 ... WBUD shall have the right to estimate or prorate any bill when conditions beyond the control of WBUD prevent the normal billing procedure.  

19 ... If the CUSTOMER after signing this CONTRACT does not take the service for any reason, the CUSTOMER shall reimburse WBUD for any expenses 

incurred. 

20 ... The receipt by WBUD of the application for service of the prospective CUSTOMER, regardless of whether or not accompanied by payment of fees, shall not 

obligate WBUD to render such service. If the service cannot be supplied in accordance with WBUD’S policies, rules, regulations and general practice or those of 

any state or federal agency with oversight regarding service, the liability of WBUD to the applicant for such service shall be limited to the return of any fees paid to 

WBUD by such applicant. 

21 ... CUSTOMER agrees that this document is only an APPLICATION for service and shall not be effective as a CONTRACT until approved by an official of 

WBUD. If the service in the opinion of WBUD cannot be supplied, the liability of WBUD to the CUSTOMER shall be limited to the return of any fees, less any 

project development costs as incurred by WBUD.  

22 ... As a condition of service, the property owner shall provide at no cost a suitable place for the installation of the meter and related equipment and give an 

easement to WBUD for said location. If for any reason a CUSTOMER wishes to have their meter relocated (any time after the initial installation) the CUSTOMER 

must pay all cost incurred for the relocation. If WBUD at any time determined that the CUSTOMER has altered the area where the meter was initially installed, and 

this area is no longer a suitable location as determined by WBUD the customer must pay all, cost incurred by WBUD to relocate the meter.     

23 ... WBUD bills for services monthly, and bills are mail in bulk at the US Post office. WBUD cannot guarantee the delivery of it bills. Failure to receive a bill 

does not relieve the CUSTOMER of the responsibly of paying of the bill.    

24 ... If WBUD damages any underground facilities the CUSTOMER cannot locate, the CUSTOMER will be responsible for all repairs.   

25 ... WBUD installs a double check valve at the meter; this may cause thermal expansion on your water lines.  You may need to install a thermal 

expansion tank on your cold water line before your hot water heater to prevent this from happening.      
 

By my signature, I obligate myself to obey all rules and regulations of WBUD and pay for all WBUD service at the service address in accordance with the 

prevailing rate schedule set by the Governing Board. In the event of non-payment or unauthorized partial payment, I agree that WBUD may terminate service and 

that all unpaid bills are immediately payable by me, including all costs of collection and attorneys fees. It is further understood that WBUD has the right and shall 

continue to have the right to make, amend and enforce any policies, regulations or by-laws that may be necessary or proper regarding any WBUD matter. The 

CUSTOMER agrees to abide by such policies, regulations or by-laws. 

 

 

Signature :_______________________________________________          Date: ____________________________________ 



Please list All Members of your Household with Head of Household as #1:

1 3

2 4

*Definitions of these categories may be found on the reverse side.

There is no penalty for persons who do not complete the form.  Initial here if you choose not to

disclose any or some of the race and/or ethnicity information for your household.  If you choose not to disclose any of the

info, head of household ONLY should sign and date below.  

Head of Household Signature:

Date:

WBUD-F-WRE-09012013

Race and Ethnicity Data Reporting Form

Racial Categories*

Other Categories Add Information for Each Household Member

Select All Races that Apply for Each Household Member

Select One Ethnic Category for Each Household Member

Hispanic or Latino

Not -Hispanic or Latino

American Indian or Alaska Native 

Asian

Black or African American

Native Hawaiian or Other Pacific Islander

White 

Other 

Gender ("M" or "F")

Ethnic Categories*
1 2 3 4



A. General Instructions:

This form is to be completed by individuals wishing to be served (applicants).  The form is to be 

completed at initial application for service.  

There is no penalty for persons who do not complete the form.  If you choose not to disclose race

or ethnicity, initial the refusal statement on the form, then sign and date the form at the bottom.

1. The two ethnic categories you should choose from are defined below.  You should check one

of the two categories.

a. Hispanic or Latino A person of Cuban, Mexican, Puerto Rican, South or Central

American, or other Spanish culture or origin, regardless of race. The term "Spanish origin" 

can be used in addition to "Hispanic" or "Latino."

b. Not Hispanic or Latino A person not of Cuban, Mexican, Puerto Rican, South or Central

American, or other Spanish culture or origin, regardless of race.

2. The five racial categories to choose from are defined below: 

a. American Indian or Alaska Native A person having origins in any of the original peoples 

of North or South America (including Central America) and who maintains tribal affiliation

or community attachment. 

b. Asian A person having origins in any of the original people of the Far East, Southeast Asia

or the Indian subcontinent including, for example, Cambodia, China, India, Japan, Korea,

Malaysia, Pakistan, the Philippine Islands, Thailand, and Vietnam.

c. Black or African American A person having origins in any of the black racial groups of Africa.

Terms such as "Haitian" or "Negro" can be used in addition to "Black" or "African American"

d. Native Hawaiian or Other Pacific Islander A person having origins in any of the original 

peoples of Hawaii, Guam, Samoa, or other Pacific Islands.

e. White A person having origins in any of the original peoples of Europe, the Middle East or

North Africa.

3. "Other" You should check "other" for any racial category that is not identified in one of the 

five single race categories listed in Section 2, above.

Instructions for the Race and Ethnic Data Reporting
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WELL USERS – CROSS CONNECTION CONTROL AGREEMENT 

 

 
PLEASE READ THIS FORM, FILL IT OUT COMPLETE , SIGN AND RETURN TO WBUD.  

 

In accordance with Watts Bar Utility District’s (WBUD) cross connection control program, a private well 

or auxiliary water source may not be connected in any manner to the public water supply unless proper 

protection against cross connection is provided.  Only Reduced Pressure Backflow Preventers may be 

used for protection. These devices must have prior approval by WBUD.  Customers not in compliance 

with this rule will have their water service discontinued.  

 

Check appropriate box 

 

 ! This serves as notification that a well is located on the property at the following address: 

 

 ! This serves as notification that a well is not located on the property at the following address: 

 

 ! This serves as notification that “Do Not Know” if a well is located on the property at the following address: 

 

 

ADDRESS 0F SERVICE LOCATION OF WELL: 

 

______________________________________________________ 

 

_______________________________________________________ 

 

_______________________________________________________ 

 

 

I (we) understand and agree that this system is, and shall remain totally segregated from the public water 

supply, and no unapproved or unauthorized cross connections, auxiliary intakes, bypasses, or 

interconnections exist or shall be made.  No such cross connections, auxiliary intakes, bypasses, or 

interconnections, will be permitted without the written approval of the Watts Bar Utility District. 

 

I (we) further understand and agree that should an auxiliary water supply be connected to the public water 

system at the above address, maximum cross connection control equipment in the form of a reduced 

pressure back flow prevention device shall be installed to protect the public water supply. 

 

 

NAME: __________________________________________________________ 

                                          (PLEASE PRINT) 

 

SIGNATURE ______________________________________________________ 

 

 

DATE ____________________________________________________________ 



 



Name:

Address of Service

County of Service

Type of Facility: (circle one)

Residential Commercial Industrial Church 

School Medical Facility Farm

other (explain)

Please circle all of the following items that are or will be located on the premises:

Well Swimming Pool Baptismal Pool

Chemical Tanks Boiler Automatic Watering Trough

Booster Pumps Fire Sprinkler System Irrigation System

other (explain)

If you have circled one or more of the items above, you will need to speak with the 

cross-connection manager before your tap can be made.

The cross-connections listed above, but not limited to, pose a danger to the public health and

they shall be isolated from the public water supply.  Watts Bar Utility District (WBUD) and the 

Tennessee Department of Environment and Conservation (TDEC) regulations mandate

that WBUD require backflow prevention devices where these situations exist.  

Date

Signature

Cross-Connection Information Report
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Information for Water Taps 
 

1. WBUD reserves the right to install the tap where it benefits WBUD.  The customer will be given the opportunity to 

choose where the tap goes. 

 

2. All Commercial or Businesses shall install a Backflow Preventer, RPBP.  The customer must be issued a “Letter of 

Information for Backflow Devices” by WBUD. 

 

a. The list includes, but not limited to the following: 

i. Any Business, 

ii. Hair Cutting Places 

iii. Gas Stations 

iv. Churches 

v. Marinas  

vi. Schools 

 

3. The tap must be marked with a wooden stake.  The wooden stake must have the word, “Water” wrote on the stake.  

The wooden stake must be placed approximately five (5) to ten (10) feet off the edge of the road.  

 

a. Once the Customer has placed the stake, you must call the office at 800-882-5099 during normal business 

hours, 9:00 am to 4:00 pm, to notify WBUD that the stake is has been placed on the property.   

b. WBUD will not begin the process of installing the tap/meter until the stake has been placed and the Customer 

has notified WBUD.  

 

4. All flowers, bushes, trees, landscaping, etc… that are in the way of installing or maintaining service are not the 

responsibility of WBUD and therefore WBUD will not pay for damages.  

 

5. The Customer must install a shut-off valve/hand valve on their side of the meter, if not provided by WBUD.  The 

valve must be located at or near the meter, but in all cases, no further than one (1) foot from the meter.  A variance can 

be issued at strict discretion of WBUD. 

 

a. If this is a New Tap, the valve in most cases will be provided by WBUD. 

b. If the Tap has been installed in a subdivision or has been made due to certain circumstances, before August 1, 

2009, the Customer will be responsible for the valve installation.  

 

6. WBUD will install the tap, meter, and box.  Only WBUD equipment shall be installed inside the box.  All equipment 

that belongs to the customer shall be installed outside of WBUD’s box.  Customer’s equipment may include, but not 

be limited to the following: 

a. Pressure Reducers 

b. Shut-off Valves 

c. Backflow Devices 

d. Other equipment that does not belong to WBUD 

7. If WBUD’s box is removed by anyone other than WBUD, the box is to be placed back over the meter, with the meter 

centered in the box. 

 

8. If additional equipment is required by WBUD and to be installed by the customer, that must be installed and meet 

WBUD policy, State Regs, AWWA, USC, NFPA, local plumbing codes and any other codes required.   

 

 

 
“This institution is an equal opportunity provider, and employer.” 

 

More Information on Back 
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9. WBUD will inspect WBUD’s box and plumbing and the customer side of the box/meter to make sure it meets 

paragrah 4, 5, and 6 of this policy.   

 

a. If the tap is a New Tap installed after August 1, 2009, WBUD will not need to inspect unless it is an existing 

dwelling.  An existing dwelling is defined as a home that has water or did from an alternate water source and 

has been lived in. 

b. A dwelling under construction or a dwelling fixing to be under construction will not need to be inspected in 

most cases.   

 

10. The linesetter/meter will be locked by WBUD after install to insure the customer follows WBUD policy.  After the 

inspection and it meets WBUD policy, WBUD will then unlock the linesetter/meter and activate the service to the 

premises.   

 

11. The customer will notify WBUD two (2) to three (3) working days prior to the customer needing inspection.  WBUD 

will only inspect a maximum of two (2) times, before a re-inspection fee will apply.                                                   

See “Schedule of Rates and Charges”  

 

12. Taps are defined by the following: 

a. Regular Taps ( ¾” and 1”)  

i. The timeline will be from three (3) to four (4) weeks after customer has paid, completed paper work, 

and put wooden stake out.   

b. Emergency Taps ( ¾” and 1”) 

i. The timeline will be from three (3) to five (5) days after customer has paid, completed paper work, 

and put wooden stake out.  

ii. An emergency tap will be a customer without water may include, but are not limited to: 

1. Muddy water 

2. No water 

3. Extenuating condition or circumstance  

 

c. Taps 2” and greater 

i. The timeline will be on a case-by-case basis.  It could take up to three (3) to four (4) months, 

depending on meter size, and availability, meter pit size and availability, and other materials to 

install tap.   

 

13. Interactive Voice Response (IVR) – A system to make your bill payments.  The system is available 24-hours a day, 7 

days a week, 365 days a year.  To make payment, all you will need is your current water bill and a valid credit/debit 

card.  Call 1-855-827-4343 and follow the instructions to make your payment.   

 

 

 

 

 

 

 

 

 

 

“This institution is an equal opportunity provider, and employer. 

If you wish to file a Civil Rights program complaint of discrimination, complete the USDA Program Discrimination Complaint 

Form, found online at http://www.ascr.usda.gov/complaint_filing_cust.html, or at any USDA office, or call (866) 632-9992 to 

request the form.  You may also write a letter containing all of the information requested in the form.  Send your completed 

complaint form or letter to us by mail at U. S. Department of Agriculture, Director, Office of Adjudication, 1400 Independence 

Avenue, S. W., Washington, D. C. 20250-9410, by fax (202) 690-7442 or email at program.intake@usda.gov.” 
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Thermal Expansion Statement 

 

When water is heated it expands, the check valve at the meter has closed your 

water system, and in some cases this may contribute to a condition known as 

thermal expansion. 

 

Watts Bar Utility District has installed a double check valve at the customer’s 

meter service.  This has been done to prevent the backflow of water from the 

customer’s home into the utility’s water supply.  Under certain conditions the  

backflow of your home’s water could possibly contaminate the utility’s water 

supply. 

 

When water expands it causes water pressure in your lines to increase. All 

household plumbing has a certain amount of thermal expansion, but in some cases 

some household plumbing may have excess thermal expansion.  You may have this 

condition if your faucets, commodes, or water heater pop off valve drips 

intermittently. Excessive thermal expansion can easily be cured by installing a 

thermal expansion tank on your cold water line before the hot water heater; your 

local plumber will be able to advise you on what needs to be done. 

 

Watts Bar Utility is responsible for clean and safe drinking water to all of its 

customers. 

 

 

 

 

Adoption Date:  July 05, 2002 

Effective Date:  July 05, 2002 

 

 

“To file a complaint of discrimination, write USDA, Director, office of Civil Rights, 1400 Independence Avenue, 
S. W., Washington, D. C. 20250-9410, or call (800) 795-3272 (voice), or (202) 720-6382 (TDD).” 

 
“This institution is an equal opportunity provider, and employer.” 
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Water Shut-off Valve Requirement  

 

 

 

 

Customers must have a shut-off valve installed on their side of the meter.  This valve must be installed at the 

water meter, meeting the requirements of the WBUD “Tap and Meter Policy.”  This valve must be installed 

no further than five (5) feet from the water meter and not inside WBUD’s box.  Only WBUD’s 

equipment can be installed in WBUD’s box. 

 

 

 

When a customer calls during regular business hours to have the water shut-off for any reason, WBUD will 

turn off the valve at the meter on WBUD’s side and lock out the meter.  Water will not be reinstated to the 

premises until the customer has installed a shut-off valve on their side of the meter.  Water service will only 

be reinstated during regular business hours only. 

 

When a customer calls after hours, weekends, holiday’s, etc… to have the water shut-off for any reason, 

WBUD will turn off the valve at the meter on WBUD’s side and lock out the meter.  Water will not be 

reinstated to the premises until the customer has installed a shut-off valve on their side of the meter and the 

customer will be billed an after hours Non-Refundable service charge that will be due 30 consecutive days 

from the date of the invoice.  Water service will only be reinstated during regular business hours only. 
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Schedule of Rates and Charges 
Bills are due the 20

th
 of each month.  If you do not receive your bill in the mail by the 10

th
 of each 

month you need to call the utility office for amount owed. 
 

No Late Notice Will Be Sent! 
 

Water Rate Schedule for WBUD Customers Living in East Roane County Area - Effective 09-01-2013 
 

¾” Water Meter 

First  2,000 Gal Per Month                              $28.00 Minimum Bill 

Next 13,000 Gal Per Month                                 8.40 Per Thousand Gallon 

Over 15,000 Gal Per Month                                 10.75 Per Thousand Gallon 
 

 

Water Rate Schedule for All Other WBUD Customers – Effective 09-01-2013 
 

¾” Water Meter  

First  2,000 Gal Per Month                               $23.75 Minimum Bill 

Next 13,000 Gal Per Month                                    8.40 Per 1,000 Gallon 

Over 15,000 Gal Per Month                                  10.75 Per 1,000 Gallon 
 
 

Water Rate Schedule for All WBUD Customers – Effective 09-01-2013 
 

1” to 2” Water Meter 

First  2,000 Gal Per Month                              $52.00 Minimum Bill 

Over 2,000 Gal Per Month                                   8.60 Per Thousand Gallon 
 

3” and above Water Meter 

First  2,000 Gal Per Month                              $120.00 Minimum Bill 

Over 2,000 Gal Per Month                                   8.60 Per Thousand Gallon 
 

 

Water Tap Fee Rates - Effective 10-01-2013 

¾” $1,700.00 -  1” $3,200.00  -   
2” $6,400.00 min. (is approximate – case by case basis – more charges will apply) 

3” and Larger will be a case by case basis 
 

 

 

More 

Information 

on Back 
 

 

 

 

 

 
                                                                                       
                                                                

“This institution is an equal opportunity 
provider, and employer.” 

 

Service Charges – Effective 10-01-2013  

Representative service charge $30.00 

Non-refundable service charge/reconnection fee/Re-inspection Fee $75.00 

After hours Non-refundable service charge/reconnection Fee $100.00 

Damaged Lock $80.00 

Damaged Shutoff Valve  $135.00 

Damaged Meter $220.00 

Damaged Transponder $200.00 

Tampering Fee 1 – Removing Lock or breaking shut-off valve $225.00 

Tampering Fee 2 – Jumper in place of meter and unauthorized connections $500.00 

Tampering Fee 3 – Bypass around Meter $1,000.00 

Tampering Fee 4 – Unauthorized Taps $5,000.00 

Meter Accuracy Testing (3/4”) $175.00 

Meter Accuracy Testing (1”) $250.00 

Meter Accuracy Testing (1.25” and Larger) $750.00 

Wastewater Service Charge $75.00 

 



Fire Line Rate Schedule for ALL WBUD Customers – Effective 09-01-2013 

2” Line $50 Per Month 

4” Line $50 Per Month 

6” Line $120 Per Month 

8” Line $225 Per Month 

10” Line $425 Per Month 

12” Line $625 Per Month 
 

Fire Line Tap Fee Rates for All WBUD Customers (includes tap, sleeve, and valve) – Effective 10-01-2013 

Fire Hydrant Meter (See Policy for Qualifications) $800.00 deposit and $200.00 Non-Refundable Service Charge 
 

2”  $3,500 

4”  $5,500 

6”  $7,500 

8”  $10,000 

10” $12,000 

12” $15,000 
 

Wastewater  
Wastewater Rate Schedule - Effective 09-01-2013 

Lake Front Estates, Georgia Point, Harbour Crest (Espalier Bay), Garlington Pointe, Highland Reserve 

The Cove at Blackberry Ridge, Buttermilk Rd (RRBTP) 

Residential  

First  2,000 Gal Per Month                               $42.60 Minimum Bill 

Over 2,000 Gal Per Month                                   8.60 Per 1,000 Gallons 
 

Commercial  

First  2,000 Gal Per Month                               $120.00 Minimum Bill 

Over 2,000 Gal Per Month                                   9.25 Per 1,000 Gallons 
 

Non User Fee                                                      21.30 Minimum Bill 
 
 

Wastewater Tap Fee Rates – Effective 10-01-2013  (Tank Sizes determined by Criteria set forth by WBUD) 
1,500 gallon - Standard    $6,500.00    

2,000 gallon -                   $8,800.00 

Rock Clause -                   $1,200.00 
Tank Cost over 2,000 gallons will be priced at time tap is applied for.   
 

Other Charges - Effective 02-14-08 
 

Black and White Copies (8 ½ x 11 and 8 ½ x 14) per copy $0.15  

Color Copies (8 ½ x 11 and 8 ½ x 14) per copy $0.50 

Larger Copies (per copy) $5.00 
Research/Processing Fee per hour (minimum)  $15.00 

Backflow Testing Fee – 1 (per month) $6.00 

Backflow Testing Fee – 2 (per month) $10.00 

Backflow Testing Fee – 4 (per month) $20.00 
 

 

You may pay your bill at the following locations: 

Rhea County First Bank of Tennessee (1st through 25th) Spring City 

Rhea County SouthEast Bank (1st through 20th) Spring City 

Meigs County SouthEast Bank  (1st through 20th) Decatur 

Meigs County SouthEast Bank (1st through 20th) Ten Mile 

Monroe County Citizens National Bank (1st through 20th) Sweetwater 

Roane County Citizens National Bank (1st through 20th) Kingston 
 

IVR (Interactive Voice Response): 1-855-827-4343 
 

Drop Box at WBUD’s Main Office:  123 Pawnook Farm Road Lenoir City, TN 37771 

By Automatic Bank Draft: Ask us for details 
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Customer Checklist Sign-off 
 

 

 

1. Customer Contract - I acknowledge the receipt of the Watts Bar Utility District (WBUD) “Water 

Contract” and that I am responsible for completing it in full and returning it to Watts Bar Utility District.   

 

________________  Customer Initial #1 and Date   __________________________________ 

 

 

2. Well User Agreement (Cross Connection) - I acknowledge the receipt of the Watts Bar Utility District 

(WBUD) “Well User Agreement (Cross Connection Form)” and that I am responsible for completing it in 

full and returning it to Watts Bar Utility District. 

 

________________  Customer Initial #2 and Date   __________________________________ 

 

3. Cross Connection Information Report - I acknowledge the receipt of the Watts Bar Utility District 

(WBUD) “Cross Connection Information Report” and that I am responsible for completing it in full and 

returning it to Watts Bar Utility District. 

 

________________  Customer Initial #3 and Date   __________________________________ 

 

4. Information for Water Taps - I acknowledge the receipt of the Watts Bar Utility District (WBUD) 

“Information for Water Taps.”  

 

________________  Customer Initial #4 and Date   __________________________________ 

 

 

5. Thermal Expansion Statement - I acknowledge the receipt of the Watts Bar Utility District (WBUD) 

“Thermal Expansion Statement.”  

 

________________  Customer Initial #5 and Date   __________________________________ 

 

6. Shut-off Valve Requirement - I acknowledge the receipt of the Watts Bar Utility District (WBUD) “Shut-

off Valve Requirement.”  

 

________________  Customer Initial #6 and Date   __________________________________ 

 

7. Schedule of Rates and Charges - I acknowledge the receipt of the Watts Bar Utility District (WBUD) 

“Schedule of Rates and Charges.”  

 

________________  Customer Initial #7 and Date   __________________________________ 

 

 

 
 

 

WBUD Representative Signature __________________________________________________________ 

 

 

Date ____________________________________________ 


