
Primrose returns & exchanges
DENNIS stands behind the quality of our workmanship and our fabrics. If you need to return or exchange merchandise,
it must be done within 90 days of the time you receive goods and be accompanied by your packing slip:
1/ DENNIS accepts merchandise in originally purchased condition. We apologize that we do not accept returns or exchanges on laundered or altered garments.
2/ DENNIS regrets that we do not accept returns or exchanges on custom garments.

To return or exchange merchandise:
1/ Fill out this form and include with your packing slip.
2/ Our returns department address is below. You can use this mailing label by detaching and adhering to your return package.
3/ Send package via an insured or tracked service (UPS & USPS offer tracking/insured service). DENNIS is not responsible for garments sent without delivery confirmation.
· Allow 15 business days for your order to be received and processed.
· Credit will be issued to your credit card for returned merchandise.
· Exchanged or newly ordered items will be charged to your credit card along with any additional shipping charges.
· For items purchased by cash, scrip, check or gift certificate, a DENNIS check will be issued.

phone 800.854.6951  ·  customerservice@dennisuniform.com We appreciate your business.

name on order         order # on packing slip

mailing address         city/state/zip

phone       daytime phone

your e-mail      name of school

returned item description   color   size               please describe reason

1         ❒ return    ❒  exchange

2         ❒ return    ❒  exchange

3         ❒ return    ❒  exchange

4         ❒ return    ❒  exchange

please send item  description    color  size quantity       unit price  total

1               

2               

3               

4               

             subtotal

             shipping

             tax

             total

payment  ❒ Visa    ❒  Mastercard ❒  Discover

credit card #         exp. date

name on card         signature

from

to: DENNIS Uniform

 135 SE Hawthorne Boulevard

 Portland, Oregon 97214

shipping charges

Up to $25  $5.95

$25.01 to $120 $8.95

Over $120   FREE


