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N
OWRA’s Board approved a new

logo for the Association at its

August Board meeting. This new logo is

the result of the Marketing and Commu-

nications Committee’s effort over the

past year to establish a new image about

the onsite industry. 

The branding images result from the

NOWRA Boards 2005 strategic plan-

ning work that focused on the future—

the integration of decentralized systems

within a watershed environment.

Accompanying the new look are

new messages designed to answer the

public’s question—WHO IS NOWRA? 

This initiative also responds to the

State’s request for information to present

to public officials at meetings and to use

locally to build membership. The Com-

mittee has recommended a new message

to accompany the new image—“People

Caring About Water.” This message is

intended to emphasize that the work

accomplished by NOWRA members and

those in the decentralized industry is

directly related to protecting our water

resources and quality. This message is

now appearing on the 2007 conference

marketing materials—Water for All

Life—and will be prominent on the new

NOWRA information materials, also to

be provided to the state associations.

Website Getting a “Facelift!” 

NOWRA’s website is getting a badly

needed “redesign and clean-up.” The

reason? Users of any website need to

be able to effectively navigate and

locate information. NOWRA last

updated its website in 2002/2003 and

as we all are aware, technology has

changed. The redesign is under the

direction of a new task team chaired by

Ron Suchecki, with Tom Groves, Sara

Christopherson, Mike Stoll, and Brian

McQuestion. A new on-line conference

registration process will be included.

During this period, the existing website

is still operational. Also on the website

—in the left navigation column—is a

new entry called STATE DATA. It is in

this temporary section that monthly

articles and updates for state’s news-

letters will be placed for state’s use. ■

NOWRA Unveils New Logo and Image

Who is NOWRA?
An organization founded in 1991 by concerned practitioners,

researchers and educators, who strongly believed that the

onsite industry needed a national voice to ensure that

decentralized wastewater systems were considered as 

viable options within the nation’s wastewater infrastructure. 

Since its founding, NOWRA’s work has:

• Improved professional technical standards of practice for

decentralized wastewater treatment; 

• Promoted sound federal, state, and local policy; and

• Advanced public recognition and appreciation of the

alternatives available for the unsewered wastewater

infrastructure.

Today NOWRA is an Association with over 6,000 members in

more than 20 state associations, representing all sectors of the

industry of “People Caring about Water”—actively working to

advance the professionalism and technical work of the industry.

Financially supported by its members, NOWRA is a 501 c(6)

not-for-profit organization, that uses its income to provide

education-based services to its diverse member sectors and 

the public.

NOWRA is the “go-to” national organization for information

about the decentralized wastewater infrastructure with the

following services. 

• Provides Education and Training to ensure that best prac-

tices are used in the design, installation, and maintenance of

decentralized treatment systems to enhance and protect

water quality.

• Advocates Performance Requirements to advance the prin-

ciple that standards for the design, installation, servicing,

and performance of decentralized treatment systems must

be specific and measurable to allow credible compliance

monitoring of all systems.

• Promotes System Management to emphasize the impor-

tance of monitoring and maintenance of decentralized sys-

tems and ensure that they perform within established per-

formance requirements.

• Publishes Technical Guidelines to ensure that environmental

standards and principles supporting decentralized systems

are developed as sound and essential practices.

• Disseminates Public Information among members, system

owners, national organizations, agencies, and governments

to facilitate water quality protection.
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NOWRA’s Board Meeting Begins

New Work on Governance

Prior to the start of the 2nd Annual

Installer Conference, the Board meeting

at the Riviera Hotel in Las Vegas, NV.

addressed the review of the new draft

policies and procedures manual, revi-

sions to the NOWRA By-Laws, and

finalizing the 2007 Operations Budget.

The December 3rd meeting was also

the new official transition period where

NOWRA’s new officers and board mem-

bers are seated. NOWRA’s 2007 officers

were officially elected June 9th by the

NOWRA Board of Directors from the

slate of candidates presented by the

Nominations Committee.

NOWRA 2007 Officers 

and Board Members

The Board members were elected by

Association members to represent them

in their respective sectors.

President
Jerry Stonebridge (Installer/Contractor)

President-Elect
Thomas (Tom) Groves (Regulator)

Secretary-Treasurer
Brian McQuestion (Contractor)

Past-President
Raymond Peat (Manufacturer/Supplier)

Board Members

William “Pres” Allinder (Regulator)

Sara Christopherson 
(Educator/Academic)

Mary Clark (Engineer/Designer)

K.R. Trapper Davis 
(Maintenance/Service Provider)

Robert “Bob” Himschoot
(Installer/Contractor

Mark Hooks (Regulator)

J.R. Inmann (Installer/Contractor)

George Loomis (Educator/Academic)

Richard “Dick” Otis (Engineer/Designer)

Al Schnitkey (Manufacturer/Supplier)

Carl Thompson (Manufacturer/Supplier)

Howard Wingert (Manufacturer/Supplier)

2007 Board Member Election Results

Brian McQuestion, sales manager for

Lake Shore Burial Vaults, was elected

by the Board to the position of treas-

urer. Mr. McQuestion has worked in

the onsite industry for 15 years, serving

on the Board of Directors of the Wis-

consin Onsite Wastewater Recycling

Association (WOWRA) for the past 

6 years and as President for the past

four. He has experience in lobbying

local and state government officials,

fund raising, managing day-to-day

operations of WOWRA, and budgeting.

He holds a POWTS maintainers license

in the State of Wisconsin and has been

involved in the National Performance

Based Code Project. Mr. McQuestion

believes that state organization devel-

opment is the key to success for

NOWRA and that NOWRA could

better serve the industry with feedback

from all state installers, plumbers 

and professionals.

Al Schnitkey, Vice President of Ring

Industrial Group, was elected to fill the

manufacturer/supplier category on

the Board. He has over 25 years of

experience in the construction industry

and legal community, with manage-

ment roles in the aggregate, ready mix

concrete, cement and geosynthetic

industries. He also has experience in

sales, marketing, regulatory affairs and

operations and is a licensed attorney in

the State of Ohio. Mr. Schnitkey

believes NOWRA should focus on

improving membership benefits and

educational programs in an effort to

insure the acceptance and continued

growth of onsite industry solutions. 

Pres Allinder has been the Director of

the Bureau of Environmental Services

of the Alabama Department of Public

Health (ADPH), for 10 years. He was

elected to the regulator category by

the Board. Mr. Allinder has seven years

of experience in the private engineering

field and was the design and construc-

tion engineer for a major state agency

for 16 years, focusing on onsite and

environmental engineering. He is very

interested in working within NOWRA

on the issues surrounding the decentral-

ized, or cluster, systems that are rapidly

becoming the development tool of

choice.

JR Inman is the General Manager of

Northwest Cascade, Inc. He was

elected to fill the contractor/installer

category by the Board. Mr. Inman has

20 years of experience in the onsite

industry and currently holds an

Installer’s license, O&M Specialist

license and a Pumper license in the

State of Washington. He serves as Past

President of the Washington On-Site

Sewage Association (WOSSA) and

also served as Vice President, President

and Treasurer for two terms. His pri-

orities while serving on NOWRA’s

Board include: developing a national

education capacity to transfer informa-

tion and knowledge; assisting organiza-

tions at the state level to effect change;

and the development and certification

of the RME concept laid out by the

EPA for the establishment of private

utility entities. ■

COPY/ADVERTISING
DEADLINES FOR 2007

Winter Issue—Jan. 14, 2007

Installer Training

Spring Issue—April 8, 2007

Maintenance &  Management

Summer Issue—July 15, 2007

Technology &  Water Quality

Fall Issue—Oct. 24, 2007

Educat ion &  Communicat ion

__________________

For more information

1-800-966-2942

NOWRA Board of Directors Update



15th Annual NOWRA
Conference a Success

T
he NOWRA 15th Annual Technical Education

Conference & Exposition was held in Denver,

Colorado August 28–31, 2006. A total of 330 attendees

and 224 exhibitors filled both the technical sessions and

the exhibition hall making the event a huge success.

Sara Christopherson, Chair of NOWRA’s Technical

Education Committee, along with the other members

of the committee created an outstanding technical pro-

gram with an exceptionally high standard of quality

and excellence that received much praise.  

Attendees were able to select from a number of edu-

cation “tracks,” including: Basic of Onsite Systems—

A-Z; Soils; Assessment Tools; Operations and Main-

tenance; Big Picture Decentralized Issues; Per-

formance Evaluations; Regulation and Education/

Innovation; and Planning & Watershed Management.

Those choosing to attend the full three-days of tech-

nical sessions that were offered were able to accrue

between 18–22 continuing education units (CEUs).  

The conference would not have been a success 

without the generous volunteer contributions 

of the Colorado Professionals in Onsite 

Wastewater Association — Thank You!

John Thomas, Chair of NOWRA’s State Leaders

Committee and executive director of the Washington

Onsite Association, leads a discussion with the 27 state

leaders who attended NOWRA’s 15th Annual Conference.

Ron Suchecki, NOWRA Board Member (Hoot Aerobic Systems, Inc.)

leads a technical session—Enhancing Biological Nutrient Reduction in

Advanced Individual Onsite Wastewater Treatment Systems—which

explored whether advanced onsite wastewater systems should be

enhanced to significantly reduce nitrogen and achieve Federal 

Drinking Water Standards for nitrate.

“Great technical session line-up. It was hard to

choose between concurrent tracks.”

— ATTENDING ENGINEER

“Overall this is one of the best and most useful
conferences that I have attended in recent years.
Thanks.” —BILL BROWN, RCAP DIRECTOR FOR THE

WISCONSIN COMMUNITY ACTION PROGRAM ASSOCIATION.

Dr. Bryan W.

Brooks of Baylor

University’s Center

for Reservoir and

Aquatic Systems

Research was the

Conference

Keynote Speaker.  
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Raymond Peat , NOWRA President (Bio-Microbics, Inc.);

Matthew Byers, (Zoeller Pump Company); Karen Borgeson,

Chair of NOWRA’s Communications & Marketing Committee

(SJE Rhombus, LP); Sara Christopherson, NOWRA Board

Member and Chair of the Education & Training Committee

(University of Minnesota); John Thomas, Chair of the State

Leaders Committee (Washington Onsite Association); and 

Jerry Stonebridge, NOWRA Board member and incoming

NOWRA president (Stonebridge Construction).

Raymond Peat , NOWRA President (Bio-

Microbics, Inc.); Eugene Bassett , NOWRA

Board member (E.C. Bassett Construction, Inc.);

Albert Schnitkey, NOWRA Board member,

(Ring Industrial Group); and Jerry Stonebridge,

NOWRA Board member and incoming NOWRA

president (Stonebridge Construction).

Raymond Peat , NOWRA President (Bio-Microbics, Inc.); 

Mike Catanzaro, Delta Environmental Products (Gold Business

Benefit Member (BBM); Mike Stoll, Netafim USA (Gold BBM);

Henri Ouellet , Premier Tech Environment (Gold BBM); 

Paul Flynn, Bio-Microbics, Inc. (Gold BBM); Minday Hall,

Consolidated Treatment Systems, Inc. (Gold BBM); and 

Jerry Stonebridge, NOWRA Board member and incoming 

NOWRA president (Stonebridge Construction).

Raymond Peat , NOWRA President (Bio-Microbics,

Inc.); Tom Tietjen, Xerxes Corporation (Silver

Business Benefit Member (BBM); Mark McCollum,

SJE-Rhombus, LP (Silver BBM); Albert Schnitkey,

Ring Industrial Group (Silver BBM); and Jerry

Stonebridge, NOWRA Board member and incoming

NOWRA president (Stonebridge Construction).

Field trip participants visit a residential onsite installation site

outside of Denver. The field trip provided hands-on installation

experience and participants were able to speak with local

regulators, manufacturers, and installers.  

Front Range Precast Concrete president, Doug Jatcko, shows

field trip participants the Halo direct control robot that allows a

single operator to manipulate forms, strip tanks, move inventory,

and load trucks efficiently and safely. this greatly reduces neces-

sary manpower, increases levels of quality assurance and control,

and allows precast concrete manufacturers to effectively con-

centrate on mass production.

A W A R D  W I N N E R S

F I E L D  T R I P S
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Iowa Group Providing Wastewater Treatment for Habitat Homes

T
he Iowa Onsite Waste Water Associ-

ation (IOWWA) began working with

Habitat for Humanity in 2003 to rehabil-

itate 21 homes with wastewater needs

originally served at a lagoon near

Waverly, Iowa.

With IOWWA’s 2006 installation

workshops, eight of the homes on the

abandoned cold war military base known

as Heartland Hills now have state-of-the-

art wastewater treatment and dispersal

systems. Seven of the eight homes com-

pleted to date are now occupied by fami-

lies that otherwise would not be able to

own their own homes.

Doug Bird, catalyst for connecting

IOWWA and the Heartland Hills Habit

Project, is past president of IOWWA and

the public health officer in Bremer

County, the project’s home county. “The

IOWWA board saw numerous reasons to

get involved with Habitat,” said Bird.

“First, on-site wastewater treatment tech-

nology and equipment met the location’s

need because continued service to the

lagoon was no longer possible. It was

also a worthy service project for our

organization and we could use the instal-

lations as training opportunities for

industry professionals.”

The Heartland Hills project allows

IOWWA the opportunity to host instal-

lation and maintenance workshops at the

site. IOWWA’s June and September

workshops, which demonstrated best-

practice technologies to 65 workshop

attendees, were made possible by major

donations of an Aqua Textile Filter sys-

tem and an Ecoflo treatment unit from

Premier Tech Environment, Quebec,

Canada; a 1000 gpd SCAT Bio-Coir unit

from Quanics, Crestwood, KY; and an

Advantex Treatment System from

Orenco Systems, Sutherlin, OR, and

Volrath Sales Group, Des Moines, IA. 

“Utilizing a variety of systems from

different manufacturers allows IOWWA

to expose installation and maintenance

professionals to the latest technologies,

ones they might not embrace until

they’ve seen what’s behind these inno-

vations and what it takes to install and

maintain them,” said Cary Solberg, cur-

rent IOWWA president.

Materials, equipment and labor dona-

tions in 2006 came from more than 19

entities, including 12 IOWWA members.

Septic tanks this year were donated by

Lister Industries (Jerry Dalbey), Des

Moines; Swales Precast Inc. (Roger

Swales), Strawberry Point; Fairfield Pre-

cast Concrete (Mike Scearcy), Fairfield;

and Wieser Precast (Greg Verthein)

Stewartville, MN. Another past IOWWA

president, Bob McKinney, has continu-

ally donated time and effort to obtain

equipment donations and oversees the

installations for each phase of the project.

The first phase of the project was

installed in April 2005 and serves four

homes with individual septic tanks.

Secondary treatment of the effluent col-

lected from the four individual tanks is

through a single FAST unit donated by

Bio-Microbics, Inc. A drip system

donated by American Manufacturing

disperses effluent from the secondary

treatment system. Tanks for the homes

and FAST unit were manufactured by

Fralo, Ace, and three other local con-

crete pre-casters.

Any companies and manufacturers

wishing to supply equipment or ma-

terials for future workshops and in-

stallations at the Heartland Hills site 

can contact Doug Bird, 319-352-0332,

Lbird@co.bremer.ia.us. ■

Bob McKinney, president of River to River Onsite Septic Solutions in Waukee, IA,. and
past president of IOWWA, explaining how the peet system works.
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B usiness B enef it P rogram Members
A special Thank You to the 2006 NOW RA Gold, Silver, Bronze, and Loyal Supporter 

Business Benefit Program M embers. We greatly appreciate your support and ongoing commitment.  

Gold
(Annual Fee $5,000)
Bio-Microbics, Inc.

Consolidated Treatment Systems, Inc.
Delta Environmental Products

H oot Aerobic Systems, Inc.
Jet, Inc.

Netafim USA
Pentair Water — F. E. Meyers

Pentair Water — H ydromatic Pumps
Pentair Water — Sta-Rite Industries

Premier Tech Environment

S il ver
(Annual Fee $3,500)

American Manufacturing Company, Inc.
Concrete Sealants, Inc.

Geoflow, Inc.
Ring Industrial Group

Salcor, Inc.
SJE-Rhombus, LP
Xerxes Corporation

B ronze
(Annual Fee $2,000)
Adenus Technologies

Aquapoint, Inc.
Bord Na Mona

Ecological Tanks, Inc.
Front Range Precast Concrete

Infiltrator Systems, Inc.
Polylok, Inc.

Norweco, Inc.
Waterloo Biofilter Systems, Inc.

Zoeller Pump Co.

Loyal  S upporter
(Annual Fee $350)

Arcan Enterprises

Gast Manufacturing Inc.

If you would like to be added to this prestigious list of businesses, 
please contact the NOWRA office or visit the website—www.nowra.org.
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W
ith the final June 8, 2006 adoption by the NOWRA

Board of Directors on the work of the Model Code

Framework, the committee leaders were tasked with the next

steps for public distribution and conducting a series of educa-

tional workshops on the use of these documents. These work-

shops will begin January 2007 and occur in different regions

of the U.S. (see pages 18 and 19).

This “first edition” of the Model Code Framework was

produced by members of the National Onsite Wastewater

Recycling Association (NOWRA), volunteering their profes-

sional and technical expertise over the past five years. It is

developed to serve as a guide and assist state and localities in

addressing existing conflicts with the permitting and use of

decentralized systems. This work is intended to accomplish

the following objectives. 

• Promote the rationalization of regulations across political

boundaries with performance and science based code

provisions.

• Establish an efficient method with which to evaluate and

deploy new onsite wastewater treatment processes.

• Create a methodology to integrate decentralized waste-

water treatment standard setting mechanisms within the

U.S.E.P.A Total Maximum Daily Load (TMDL) program.

• Advance the professionalism of industry participants

through education, training and certification. 

The individuals involved in this process represented all

geographic regions of North America, and the regulatory,

service and manufacturer segments of the industry. During

this period, at least ten drafts were reviewed and discussed at

committee meetings, held in all regions of the country. Fund-

ing to complete this work was provided by self-funded volun-

teers, grants from the US Environmental Protection Agency,

and contributions from business, industry and state onsite

associations. 

The Framework’s documents can be used either independ-

ently or in concert.  

• The Guidance Document includes the core principles and

structures of the Model Code Framework, and recognizes

regulation as a form of risk management. It is written to

inform citizens and policy level government officials about

the use and regulation of decentralized treatment systems.1

• The Model Code Framework presents a written code struc-

ture with policy options for each major subject of a code.

The Framework is not a model code that can be adopted

directly. Instead it contains policy options to be considered

when adopting a state or local code. Code language is pro-

vided to implement the selected policy choices with

guidance and supporting rational is offered on each. This

guidance is intended as a tool to evaluate proposed or

existing regulation. 

• Additions to the Framework include the following docu-

ments currently completed, or still under development.

—Appendix A: Classification Matrices, provides a matrix

for use to classify treatment components on the basis of

effluent quality and variability for constituents of design

and regulatory interest. It is useful for designers assem-

bling treatment trains and regulators setting effluent

requirements for pretreatment and final treatment com-

ponents. The classification matrices are to be used in

conjunction with Appendices C and D. The State of

Florida Department of Health, in cooperation with

NOWRA, is beta testing the classification matrices

(Appendix A) and the procedure for evaluating confined

treatment components (Appendix D) NOWRA Board

approval is waiting for results of the beta test. 

—Appendix B: Is reserved for states to list the results of

component classification decisions in the matrices. 

—Appendix C: Soil evaluation component is still in

development.

—Appendix D: Procedures for Administering the Con-

fined Treatment Components Database and Matrix,

gives the method in which to evaluate confined treat-

ment component data by the quality of the protocol used

to collect the data and to use acceptable data to list com-

ponents in the classification matrices. Currently this

document is being beta testing by Florida DOH. 

—Appendix E: The Tank Standards document establishes

the requirements for watertight and structurally sound

tanks. Testing methods are not specified; instead the

information relies on using material-specific evaluation

protocols that have been adopted by other standard

setting organizations. Treatment requirement standards

are not specified because the performance of the device

is highly dependent on the influent characteristics and

STATUS REPORT ON MODEL CODE FRAMEWORK

NOWRA Moves Forward with Document Production 
and Education Workshops for Regulators

1 The Guidance Documents and Model Code Framework were adopted by the NOWRA Board of Directors, June 9, 2006.

continued on page 12
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because performance and assessment tools are still under

development by other groups.

—Appendix F: Do Not Flush List Guidance identifies sub-

stances that may cause problems with the operation of

pretreatment devices and the traditional septic system if

flushed into the household wastewater plumbing system. 

There are also several other documents being developed. In

pursuing this work, the Model Code Committee will meet at

least once a year in a face to face meeting during NOWRA’s

annual conference to review and propose appropriate revisions

the documents. Additional meetings will occur through tele-

conference. Information about those meetings will be posted on

NOWRA’s website, in the special section devoted to the Model

Code Framework. The documents, currently in the editing

process, should be ready in January. ■

See Model Code Framework Workshop locations, dates,

and registration information on pages 18 and 19.

Model Code Framework Status Report (cont inued)

JANUARY 2007
9–11  M ichigan Onsite Wastew ater Recycling Association. 56th Michigan

Ons ite  Was tew ater Conference; The Kellogg Hotel & Conference Center, Eas t

Lans ing, MI. For more information, please call Mike Stephens  at 517/339-8692. 

18–19 Florida Onsite Wastew ater Association. Winterfes t, 1s t Annual

Management Conference, Renaissance Village, St. Augus tine, FL. For more infor-

mation, please call 407-830-4381.

23 NOW RA/EPA M odel Code Regulator Education Workshop. Hyatt Regency

Hotel, Lexington, KY

23–24  Iow a Onsite Waste Water Association. 9th Annual IOWWA Conference;

Shera ton Hote l, Wes t Des  Moines , Iow a. For more  information, pleas e  vis it

www.IOWWA.com or call 515/225-1051.

23–24  M issouri Smallflow s Organization. 11th Annual Conference & Exhibi-

tion, Holiday Inn Expo Center, Columbia, Missouri.  Pre-Conference Seminar on

J anuary 22— “Soil as  a  Treatment Media.” For more information, pleas e call

417/739-4100 or vis it www.mosmallflows .org.

24–25 Kentucky Onsite Wastew ater Association Conference. Hyatt Regency

Conference Center, Lexington, KY. For more information, please call 859-336-0896.

25–26  Ohio Onsite Wastew ater Association. 2007 OOWA Annual Conference

and Trade Show; Univers ity Plaza Hotel and Conference Center, Columbus , OH.

For more information, please call 866/843-4429.

26–27  Washington On-Site Sew age Association. WOSSA 2007 11th Annual

Conference; Ocean Shores  Convention Center, Ocean Shores , WA. For more

information, please call 253-297-2837.

26–27 W isconsin Onsite Wastew ater Recycling Association. Annual Conven-

tion; KI Convention Center, Green Bay, Wis . For more information, call WOWRA

at 608-256-7757.

31–2  Kansas Small Flow s Association. 2007 Annual Conference; Grand Prairie

Hotel, Hutchison, KS.  For more information, please call 620/548-2369.

FEBRUARY 2007
7–10  Pumper & Cleaner Environmental Expo. Gaylord Opryland Resort & Con-

vention Center, Nashville, TN.

14–15  Nebraska Onsite Wastew ater Association. Nebraska Convention and

Trade Show; The Embassy Suites  Hotel and the State Fair Grounds , Lincoln, NE.

Please contact Lee Orton, NOWWA Executive Director at 402/476-0162.

22–24 National Precast Concrete Association. Orlando, FL, Convention Center.

26–28 M innesota Onsite Wastew ater Association Annual Convention, Arrow-

wood Resort, Alexandria, MN.  For more information, please call 507-336-8666 

MARCH 2007
4–7 Texas Onsite Wastew ater Association. Annual Research Conference,

Waco Convention Center, Waco, TX. For information, please contact TOWA office

at 512-494-1125.

10–14  National Onsite Wastew ater Recycling Association. NOWRA & IWA

1st U.S. International Program on Decentralized Sys tems  and 16th Annual Techni-

cal Education Conference and Expos ition; Marriott Waterfront Hotel, Baltimore,

MD. For more information, vis it www.nowra.org.

11–17  National Ground Water Association. National Ground Water Aw are-

ness  Week

26–27  Ontario On-site Wastew ater Association. 2007 Conference and Exhibi-

tion; The Deerhurs t Res ort, Mus koka, Ontario. For more information, contact

Denis  Orendt at 905/372-2722.

JUNE 2007
18–21  National Environmental Health Association (NEHA). 71s t Annual

Educational Conference; Atlantic City, NJ .

calendar of events
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1. Why does NOWRA provide education programs 

to States? 

NOWRA‘s mission and role as an organization is dedicated

to education. As a result, educational programs will always

be part of its work. NOWRA sponsors education programs,

as requested by the States, providing a service to support

them in their work to address education needs. Currently,

there are many more states needing this type of support than

there are those who are very self-sufficient with well organ-

ized programs. 

NOWRA’s position is that any education or training pro-

grams conducted within a state, where there is an existing

association, should be a collaborative venture. Both the state

and NOWRA should benefit from increased turnout and

membership. NOWRA also attempts to avoid conducting its

annual conference at a time or location that is generally

reserved for the state association annual meeting. Instead,

NOWRA first seeks locations without an associations, or

holds the conference in an off-year that does not conflict with

the states association’s regular schedule. Since the investment

of time, expenses, etc. are assumed by NOWRA and since

the annual conference is NOWRA’s main income source, the

profits generated from the conference are used by NOWRA

to finance the operations of member programs and projects. 

2. What else does NOWRA do for States?

NOWRA’s role is to support the States in becoming success-

ful organizations by retaining and building the membership

base. It also represents member and state interests with EPA

and/or other national agencies or organizations. The develop-

ment of the Model Code Framework and the Regulator train-

ing is one example of how NOWRA is working to assist

states through regulatory reform on a national level. 

3. How does communication occur between 

NOWRA’s Board and its member States?

NOWRA’s office sends out monthly updates to all the af-

filiated states about the ongoing work of the association that

also includes information about the board meetings.

Similarly, the monthly State Leaders meeting (via teleconfer-

ence) provides more timely updates and discussion sessions

on the Boards work and activities. NOWRA’s executive

director also calls each of the State Leaders personally every

4–6 months to discuss any issues of concern or needs.

The State Leaders’ group in its bi-annual meetings

provides another communication forum. Follow-up items

resulting from these sessions are often incorporated into

programs that will serve the members, such as the Septic-

Locator, insurance program, and monthly news updates for

the state association newsletters.

4. Do states receive materials that can be distributed

to the membership from NOWRA?

Monthly updates to the State groups from the NOWRA office

can be used as information to be placed into a newsletter or

for board updates. At the same time, a new process is being

instituted. The NOWRA Office is formalizing a process to

provide electronic or “camera-ready” copy for states’ use in

their newsletters, and placing a separate location on the web-

site as well. Similarly, requests are made to the states to pro-

vide copy and information for the NOWRA Onsite Journal.

5. NOWRA has encountered financial constraints

recently, are there programs or projects that should

be reconsidered or cut back? 

In 2005, the NOWRA Board of Directors approved a strate-

gic business plan to organize its program and project efforts.

While there are not abundant or surplus funds, NOWRA is

not financially constrained. Programs for the past two years

have been accomplished and support provided to the states.

The NOWRA Board has kept a strict control on the expenses

of the organization, and established its priorities at its annual

strategic planning sessions. Additional sources of revenue

have been implemented, such as the Installer Academy, the

SepticLocator upgrade, and the pursuit of federal grants for

specific, national applicable projects (i.e., Model Code Regu-

lator training). 

Questions about NOWRA’s Work: 
Its Roles and Responsibilities

The following information responds to questions and comments brought to NOWRA’s Board over the past

several weeks. In the spirit of openness, NOWRA desires that all members have this information as well.

continued on page 14
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6. National associations should work on national issues

i.e., hiring a lobbyist or government relations firm to

work with Congress and governmental agencies on

programs that benefit “ALL” chapters at the state

or chapter level.

NOWRA works on a national basis by attending congres-

sional meetings and providing a presence. At this time, hiring

a lobbyist is not in the budget; nor has there been any priority

topics identified by either the state leaders or NOWRA’s

board in which a lobbyist would be needed. Before this

action occurs, a national initiative needs to be agreed upon by

the States and NOWRA’s Board with clearly defined goals

that the Association’s membership supports. Again, the

Model Code Regulator training is one effort to assist states

nationally with a highly relevant issue. 

7. Should NOWRA change its focus and direction to

pursue new goals and objectives to improve 

financial stability? 

NOWRA’s Board is making those changes—as has been

announced throughout the year—in the onsite journal and at

states meetings. Each year NOWRA’s Board redefines its

goals, priorities, and initiatives, which are intended to ensure

representation for all members and financial stability. 

8. How does the NOWRA Election Process and Board

makeup occur?

NOWRA’s election for director positions is an open process,

widely advertised and promoted, specifically to encourage

individual applicants as well as state groups to submit a

candidate nomination. Encouraging nominations is particu-

larly reinforced in the State Leaders meetings and notices.

Information is also placed on the website so that individual

members will take advantage of this opportunity to apply to

become a candidate. Many of NOWRA seated Board mem-

bers are in fact representative of their own state association

boards.

Questions about NOWRA’s Work (cont inued)

We thank members for bringing their

thoughts and opinions to our attention

and sincerely appreciate members’ 

support of our work.

—JERRY STONEBRIDGE, President

NOWRA’s Sept icLocator.com
<http://www.septiclocator.com>

is a new online search directory,

from the National Onsite Waste-

water Recycling Association

(NOWRA). This site is dedi-

cated to providing information

resources to the public, septic

system owners, policy officials, builders and others who

are seeking help about the operation of their system,

obtaining information on various products, or have ques-

tions about regulations, the permitting process, and

where appropriate systems are available and usable in

different locations. The site identifies local and state reg-

ulators, finding a qualified installer or inspector, as well

as reputable NOWRA businesses providing a range of

products and services according to zip codes. 

The site’s unique search functionality also assists septic

system owners, buyers, builders and others in the

planning process of communities to locate local product

suppliers, service providers or individual industry

practitioners.  
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A
s state association boards begin

their own budgeting process for the

coming year, the most commonly asked

question is “Where does our money

go?” NOWRA’s response to that ques-

tion is being sent to each of the affili-

ated state associations, as provided in

this following text. 

Supporting Association Goals

All of the work that NOWRA as a

national organization accomplishes is

done to support the professional

advancement of its members—both at

the national and state levels. In doing

this work, NOWRA receives little if

any federal grants support its goals.

Most of the funding supporting the

Association’s work comes from within

the industry—by members of all repre-

sentative sectors. With the exception of

the model performance code, private

sector donations and EPA grants paid

for the needed outside services to com-

plete this project, NOWRA also paid

additional “in-kind” costs.

The Process

Each year, an analysis of the programs

and work is conducted by the Associa-

tion through its budgeting process.

Changes for the coming year are made

based on a priority of identified needs,

and a projection of income. NOWRA

state leaders are involved in this

process. They provide input to Board

members about the emerging issues to

be addressed and where national sup-

port to accomplish work is needed.

Member Service Categories

Categories of member services that are
funded by NOWRA include:

• Overall management and administra-
tive support within the headquarters
office to support the ongoing work of
the board, its committees and the
states on behalf of the association.

• Education and training activities that
focus on development materials that
range from the annual conference, to
state programs and publications such
as the onsite journal.

• Communications and information
funding is directed to NOWRA’s
website, the SepticLocator, and re-
sponding to the public inquiries and
providing member assistance.

Specific Member Services

NOWRA supports its State Groups with

services that can keep existing members

and recruit new ones through existing

programs with the following services,

activities, and products.

• Free hosting and technical support
services to state websites.

• A centralized online membership
directory and state member database.

• Listing all members in the new
SepticLocator—an online website
directory that is linked with NAHB-
RC ToolBase and the National
Groundwater Association websites,
as well as with the EPA, and MOU
organization partners. 

• Sponsoring a member Health & Med-
ical Insurance Program.

• Participating in a Business Member
discounts program at Office Depot.

• Enabling state access to Directors &
Officers liability insurance program.

• Making available to State Associations
materials for improving organizations
finances and growth: a Membership
Retention & Recruitment Manual;
Grassroots Legislative Action Plan
Guidance and Direction

• Providing organization and financial
management support and training ses-
sions, such as conducting strategic
planning sessions for state groups.

• Establishing the NOWRA Institutes
of Learning to provide method to give

states programs consistency, quality
and documentation for education and
training program units. 

• Providing quality education sessions at
the NOWRA Annual Conference and
Installer Academy to advance member
professional skills and knowledge.

• Developing and delivering Education
and Training programs upon request to
states.

• Board Members and Officers are
available to make presentations and
provide materials at annual state con-
ferences and meetings.

• Representation occurs at state &
national agencies on issues affecting
industry interests.

• A NOWRA Consultant Services on
Regulatory Codes is available 

• State leaders participate in monthly
tele-conference calls to keep current
on ongoing issues affecting industry
interests.

• Semi-annual workshops and training
sessions are scheduled for State Lead-
ers to participate in a program to build
and advance association programs
and projects.

NOWRA also provides its states

leaders with strategic planning and

financial management planning ses-

sions, leadership development, and

training in membership recruitment and

retention. Meetings are held twice a

year with the leadership team from the

states to define where support is needed

to address membership issues and pro-

vide administrative support for stabi-

lization. Participation in monthly tele-

conferences enable states the

opportunity to keep current on activi-

ties facing their constituents. In addi-

tion, states are provided with copy and

information from the national office for

use in newsletters and activities.

continued on page 16

W here Does Our Money Go?

Analysis of NOWRA Member Servicing Costs
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NOWRA REVENUE SOURCES—2005

In 2005 (as well as into 2006), NOWRA received income

from the following sources to manage association programs,

projects, and activities that support member services.

Membership Dues  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 16%

(Both state and individual)

Annual Conference and Installer Academy  . . . . . . . . 50%

Business Benefit Program  . . . . . . . . . . . . . . . . . . . . . . 12%

(Includes prepayment of exhibit booths and advertising 

in the conference program and onsite journal for the year.)

Model Performance Code  . . . . . . . . . . . . . . . . . . . . . 11.5%

funding (Provided in 2005 from private donations to 

complete the work of the project as there were no more 

federal funds.)

Advertising  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 9%

(Derived from the Onsite Journal, conference program 

and any other publications—not in the 

Business Benefit Program)

However, in 2006 membership revenues are currently show-

ing a 10% decrease.

NOWRA EX PENSE CATEGORIES—2005

In 2005, NOWRA’s expenses were actually reduced from

those occurring in 2004 where member servicing costs were

higher.

Management & member services for staffing support  . 35%
(8% decrease from 2004)

Annual Conference and Installer Academy  . . . . . . . 30%
(Cost supports program development and management)

Completion the Model Code project  . . . . . . . . . . . . . . 12%

Publications/Printing  . . . . . . . . . . . . . . . . . . . . . . . . . . 16%
(Production the Onsite Journal and other materials such as
septic help brochure, homeowner/consumer folders)

Website  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 3%

MEMBER SERVICES EX PENSES INCREASE IN  2006

In 2006, while overall expenses were reduced, three areas

have increased that are directly related to providing member

services. 

(1) The investment made in the website to develop the Septic

Locator, online member directory and membership

administrative program,

(2) Costs associated with developing new marketing materials

for the national association and subsequently use by the

states that promote the industry’s work, and 

(3) Printing and postage to send information directly to mem-

bers with instructions to update member profiles on the

member directory, septic locator, insurance program, and

benefits provided by NOWRA.

Analysis of NOWRA’s Revenues & Expenses for Member Services

Website 3%

Management &
Member Services

35%

Publications/
Printing

16%

Conference &
Installer Academy

30%

Model Code
Project

12%

Membership
Dues

16%

Conference &
Installer Academy

50%

Business
Benefit Program

12%

Private
Donations

11.5%

Advertising

9%

Expenses

Revenue Sources

ANNUAL REVENUES & EX PENSES (2005)
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National Onsite Wastew ater Recycling Association, Inc.
2005 Year-End Financial Statement

As of December 31, 2005

2005 2004

INCOM E/REVENUES

Annual Conference/Ins taller Academy $314,095 $236,992

Membership Dues  (State/Individual) 100,079 98,267

Bus iness  Benefit Program 76,300 62,950

Model Code Donations 70.500 72,020

Advertis ing 57,873 53,625

Contributions 3,040 676

Publications  (sale of folders /proceedings) 1,095 15,345

Interes t income 56 43

Grant funding 36 51,349

NCDWP grant — 5,638

Training and Education         —     4,213

Total  Revenues $623,074 $601,118

EXPENSES

Management/Member Services $199,800 $246,111

Conference 170,732 103,235

Model Code (Staff & Meetings) 69,206 167,988

Publications  (production/printing) 32,619 98,527

NOWRA Webs ite 17,388 7,783

Consultants 12,000

Telephone 9,162 4,659

Accounting 8,436 17,004

Credit card process  fees 7,171 6,111

Pos tage 7,166 7,783

Office Expense (supplies ) 5,028 3,499

Education and Information 4,913 8,819

Travel (s taff) 4,621 4,532

Insurance 3,151 3,211

State Association (Leaders  Meetings) 3,148 5,039

Meetings  (Board)   3,096 1,432

Tradeshow (Display shipping) 2,357 3,370

Marketing 626 175

Depreciation expense 34

NCDWP pass  through 5,638

Bus iness  Benefit Program (s tart-up) 4,783

Miscellaneous ________           602

TOTAL EXPENSES $560,715 $699,885

Change in net assets 62,359 (98,767)

Net Assets at Beginning of Year (86,796) 11,971

Net Assets at End of Year $ (24,437) $ (86,796)

WHAT ARE THE REAL 
MEMBER COSTS?

NOWRA Membership Dues for

individuals not affiliated with a

state association are $140.00 a

year. NOWRA member dues

through the affiliated state asso-

ciation are $30.00 per member

per year. With the support of the

state leaders at their 2005 mid-

year meeting, this rate will

increase in 2008 to $40.00 per

member per year. But the fees as

they exist do not cover all mem-

ber costs.

Direct expenses associated

with member servicing (those

that relate to management and

member services; education and

training; and communications/

publications) are used in this

calculation as to the real member

cost. 

Net Loss to NOWRA for 
Member Service Costs:

2005: –$16.93/member

(5,676 members)

2004: –$30.40/member

(4,864 members)

2003: –$58.40/member

(3,577 members)
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N
OWRA is pleased to announce the dates for two of four

planned 2007 Model Code Regulator Workshops:

January 23 and March 11. With funding support from the U.S.

EPA Office of Water, these workshops are part of an overall

education and outreach program for regulators and policy

officials about managing onsite and decentralized systems

within a regulatory framework. The workshops are intended

to assist regulators and policy officials with understanding

how to use the Model Code documents to evaluate, revise, or

develop codes governing onsite systems. The workshop also

identifies options available and steps involved to accomplish

this process. The program includes an overview of the newly

adopted documents, entitled the Model Code Framework for

the Decentralized Wastewater Infrastructure, which will be

publicly released in early 2007.

The Model Code Framework was written and developed by

many onsite regulators who were part of NOWRA’s Model

Code Committee, some of whom will be conducting the

workshops. All workshop participants will receive a CD con-

taining the Model Code Framework documents and a work-

book containing the Executive Summary and presentation.

The Model Code Regulator Workshops are provided at no cost

and are open to all state and local government officials

involved in onsite wastewater and .decentralized systems.

Workshops are limited to 40 attendees and the cut-off date

is10 days prior to the workshop date. A Model Code

Education and Information web site is being established

where all documents produced as well as updates about the

ongoing activities will be housed. 

NOWRA & EPA Announce 2007 Model Code Regulator Workshops

SCHEDULED WORKSHOPS

Workshop 1 — January 23, 2007
Location: Hyatt Regency Hotel

401 West High Street, Lexington, Kentucky

Time: 9 a.m. to 5 p.m.
This workshop occurs prior to the Kentucky Onsite
Wastewater Association’s annual conference. 
The registration deadline is January 15, 2007. 
Reservations for Model Code Workshop at the Lexington Hyatt 

should be made under the KOWA/KAMFES Conference in order to

receive the special rate of $75 plus tax.

Workshop 2 — March 11, 2007
Location: Marriott Waterfront Hotel

700 Aliceanna Street, Baltimore, Maryland

Time: 9 a.m. to 5 p.m.

This workshop occurs prior to the NOWRA 16th Annual

Technical Education Conference and International Program.

The registration deadline is March 1, 2007.

Registration form on page 19.

LOCATIONS AND HOSTS FOR 
ADDITIONAL WORKSHOPS BEING SOUGHT

Two additional workshops, which will occur after Workshop 2,

are being considered in the following locations: the southeast,

southwest, and the Great Lakes. Location selection will be

based on the level of interest of these states. 

Please contact the National Office to express interest in attend-

ing one of these possible locations or as serving as a workshop

host.

DRAFT PROGRAM  
MODEL CODE REGULATOR WORKSHOP # 1

January 23, 2007
Hyatt Regency Hotel

401 West High Street, Lexington, KY

8:00  a.m. Registration/check-in, continental breakfast,
material distribution

9:00  a.m. Opening Welcome, participant introductions—
Richard Ot is, P.E., Ph.D 

•  Program goals,  overview of handout materials—
how they are to be used 

• Feedback of issues from registration forms
• Explaining session structure and processes

9:30 a.m. Evolution of The NOWRA Model Code and 
how it is to be used
•  Powerpoint presentation—Michael F. Corry

10:30 a.m. Break

10:45 a.m. Steps involved in the code development process—
Richard Ot is, P.E., Ph.D. 

Questions and open discussion

12:15 p.m. Break for lunch 

1:00 p.m. Group reconvenes.Continuation of Steps involved
in the process. Additional questions/discussion

2:00 p.m. Break-out group; instructions on process. Each
group has one case study to address (derived from
advanced data)

3:30 p.m. Participants reconvene into large group to report
out case studies. Limited questions and discussions
after all groups report out

4:30 p.m. Summary and Recap—The overall role of the regu-
lator in making recommendations about a model
code what it should and should not be.

5:00 p.m. Adjourn
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Registration Procedures

2007 MODEL CODE REGULATOR WORKSHOPS

Date and location of workshop ____________________________________________________________________

Registrant name _______________________________________________________________________________

Organization __________________________________________________________________________________

Position ______________________________________________________________________________________

Mailing address ________________________________________________________________________________

_____________________________________________________________________________________________

Email __________________________________________________ Telephone_____________________________

*   *   *   *   *

Please answer the following questions. Your responses will assist workshop leaders as they prepare 

to address specific issues identified by participants.

1. Is your jurisdiction currently involved, or planning to make changes revisions to onsite codes?  

❏ No   

❏ Yes.  If so, when? ______________________________________________________   

2. What are the primary changes or obstacles affecting the change revision process?

❏ Political opposition/ lack of interest (i.e. elected officials, homebuilders/realtors, environmental groups, etc.) 

❏ Opposition/ lack of interest from onsite industry groups (i.e. OWWS contractors, designers, manufacturers, etc.)

❏ Disagreements among affected groups on specific technical or administrative concepts

❏ Other__________________________________________________________________________

3. What areas of assistance are needed to make code/regulation revisions?  

__________________________________________________________________________________________

__________________________________________________________________________________________

4. What specific issue or special interests affecting your jurisdiction about onsite regulations and codes would you

like to be see addressed at the workshop (check any all that apply):

❏ risk assessment

❏ performance standards

❏ practitioner certification

❏ technology evaluation

❏ practitioner roles and responsibilities

❏ operation and maintenance

❏ inspection and monitoring

❏ soil treatment issues

❏ system designs (prescriptive vs. performance)

❏ state vs. local authority and responsibility

❏ enforcement/compliance

❏ non-residential/community system management

❏ other__________________________________

Please fax completed form to 410/798-5741 or mail to NOWRA, P.O. Box 1270, Edgewater, MD 21037
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T
he 2007 Association Leadership Team has officially begun

its work on NOWRA programs and services with newly-

elected president, Jerry Stonebridge and Tom Groves, Vice

President. While the December Board meeting focused on

completing the needed changes to the governance structure of

the Association, plans are underway for a two-day spring

strategic planning session. This session will address plans for

2008 member services, based on input from a survey of mem-

ber needs, to be launched in January at the state meetings. 

This survey, under the auspices of the State Leaders Com-

mittee, will provide data for both the state associations and

NOWRA in determining the requested programs or projects

needed by members. The survey is one of the examples of the

new direction of Association’s work being facilitated by

NOWRA’s Committees. Under the direction of Tom Groves,

NOWRA’s Committee work is being restructured to focus on

specific goals and planned work for the coming year. 

Committees provide essential direction and input to an

Association Board on needed programs and activities for its

members. YOU too can participate in this work—by complet-

ing the committee application form provided on page 21.

Members work is the vital energy to giving voice to an associ-

ation on issues affecting industry interests.

NOWRA 2007 Officers, Board, and Committee
Chairs Begin Work on Member Services

President – Term 12/09
(Installer/Cont ractor)

Jerry Stonebridge
Stonebridge Construction
P.O. Box 594
Freeland, WA 98249
360-331-6101
stonebrg@whidbey.com

VP/Pres-Elect – Term 12/09
(Regulator)

Tom Groves
New England IWPCC
116 John Street
Lowell, MA 01852
978-323-7929
tgroves@neiwpcc.org

Past-President – Term 12/09
(Supplier/Manufacturer) 

Raymond Peat
Bio-Microbics, Inc.
8450 Cole Parkway
Shawnee, KS 66227
800-753-3278
rpeat@biomicrobics.com

Sec-Treasurer – Term 12/09
(Installer/Cont ractor)

Brian McQuestion
Lake Shore Burial Vault
12480 W.Lisbon Rd
Brookfield, WI 53005
262-781-6262
mrgdw@gdinet.com

Executive Director – Term 12/07
Linda Hanifin Bonner, Ph.D
NOWRA
P.O. Box 1270
Edgewater, MD 21037
410-798-1697
executivedirector@nowra.org

Regulator – Term 12/10
William “Press” Allinder
Al. Dept of Public Health
201 Monroe Street, Ste. 1250
Montgomery, AL 36104
334-206-5373
wallinder@adph.state.al.us

Engineer/Designer – Term 12/08
Mary Clark
Stone Environmental
535 Stone Cutters Way
Montpelier, VT 05602
802-229-5382
mclark@stone-env.com

Academic/Researcher – Term 12/07
Sara Christopherson
University of Minnesota
173 McNeal Hall
1985 Buford Avenue
St. Paul, MN 55108
612-625-7243
shc@umn.edu

Maint/Service Provider – Term 12/08
K.R. “Trapper” Davis
Coastal Plains Environmental Group
P.O. Box 236
New Kent, VA 23124
804-966-9190
krdavis@cpegllc.com

Installer/Contractor – Term 12/07
Robert Himschoot
Crews Environmental
P.O. Box 27
Ft. Myers, FL 33902
239-332-1986
roberth@crewsenvironmental.com

Regulator/Compliance – Term 12/08
Mark Hooks
FL Dept of Health
4052 Bald Cypress Way Bin A08
Tallahassee, FL 32309-1713
850-245-4092
Mark_Hooks@doh.state.fl.us

Installer/Contractor – Term 06/10
J.R. Inman
NW Cascade
P.O. Box 73399
Puyallup, WA 98373
253-848-2371
jr@nwcascade.com

Academic/Researcher – Term 12/08
George Loomis
University of Rhode Island
001C Coastal Institute Bldg
Kingston, RI 02881
401-874-4558
gloomis@uri.edu

Engineer/Designer – Term 12/07
Richard Otis
Otis Environmental 
Consultants, LLC.
13 Blue Ridge Court
Madison, WI 53706
608-233-5458
otis.rj@charter.net

Manufacturer/Supplier – Term 12/10
Albert Schnitkey
Ring Industrial Group
65 Industrial Park
Oakland, TN 38060
800-649-0253
Al.Schnitkey@ringindustrial.com

Manufacturer/Supplier – Term 12/08
Carl Thompson
Infiltrator Systems, Inc.
6 Business Park Rd., P.O. Box 768
Old Saybrook, CT 06475
860-577-7106
cthompson@infiltratorsystems.net

Supplier/Manufacturer – Term 12/08
Howard Wingert
Concrete Sealants
P.O. Box 176
New Carlisle, OH 45334
800-332-7325
Hwingert@conseal.com

N O W RA O F F I CERS N O W RA B O ARD  M EM B ERS
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COMMITTEE APPLICATION FORM

As a volunteer organization, NOWRA encourages

members to participate on its working committees,

and to support the industry in its leadership role.  NOWRA’s Committee Chairs

are soliciting members to develop work plans and activities. Please provide the

following information identified on this form and return it to the NOWRA head-

quarters. This response will then be given to the respective committee chairs.

Please identify the committee you desire to participate and support in 2006/2007.

If selecting more than one, please prioritize.

❐ Education: Develops education programs for NOWRA conference & states.

❐ Conference: Develops conference program activities & events & supports

exposition marketing.

❐ Communications & Marketing: Focuses on non-member awareness and

promoting NOWRA initiatives, such as the NOWRA SepticLocator.

❐ Finance: Financial oversight, benefit programs and revenue enhancement.

❐ Government & Legislative Relations: Legislative program support.

❐ State Leaders: Programs for state members and benefits.

❐ Technical Practices: Produces technical standards, procedures and products.

❐ Model Code: Producing regulatory code direction. 

❐ Responsible Management Entities: Developing an industry program 

and standard. 

Please comment about your willingness to participate on the selected

committee(s) and contributions you desire to achieve through this work:

__________________________________________________________________

__________________________________________________________________

__________________________________________________________________

Name _______________________________________Title __________________

Company __________________________________________________________

Address ___________________________________________________________

City/State/Zip ______________________________________________________

Office/Mobile/Home____________________ Fax Number __________________

Email______________________________________________________________

NOWRA Membership Number ________________________________________

Signature___________________________________________Date  __________

Please fax completed form to 410/798-5741 or 

mail to NOWRA, P.O. Box 1270, Edgewater, MD 21037

By-Laws & Governance
Albert Schnitkey, Chair
Ring Industrial Group
65 Industrial Park
Oakland, TN 38060
800-649-0253
al.schnitkey@ringindustrial.com

Communications and Marketing
Karen Borgeson, Chair
SJE Rhombus
22650 County Highway #6
Detroit Lakes, MN 56501
218-847-1317
KarenB@sjerhombus.com

Conference
Ronald Suchecki, Chair
Hoot Systems, Inc.
2885 HWY 14 East
Lake Charles, LA 70607
254-299-0821
ron@hootsystems.com

Education
Sara Christopherson, Chair
University of Minnesota
173 McNeal Hall
1985 Buford Avenue
St. Paul, MN 55108
612-625-7243
shc@umn.edu

Finance
Brian McQuestion, Chair
Lake Shore Burial Vault
12480 W.Lisbon Rd
Brookfield, WI 53005
262-781-6262
lakeshore1@gclinet.com

Model Code
Anthony Smithson, Chair
Lake County Health Dept
3010 Grand Ave
Waukegan, IL 60085
847-377-8032
Asmithson@co.lake.il.us

Responsible Management Task Force
State Leaders Committee
John Thomas, Chair
Washington Onsite Assn
7201 N 25th
Tacoma, WA 98046
253-297-2837
wossa1@hotmail.com

Technical Practices
Mathew Byers, Chair
Zoeller Pumps
P.O. Box 16347
3649 Cane Run Rd
Louisville, KY 40256
800-928-7867
mattb@zoeller.com

Website Task Force
Ronald Suchecki, Chair
Hoot Systems, Inc.
2885 HWY 14 East
Lake Charles, LA 70607
254-299-0821
ron@hootsystems.com

N O W RA CO M M I TTEES



MEMBER CATEGORIES: Please check the categories (up to 5) under which you wish to be listed in NOWRA’s Online

Directory and SepticLocator. Also list two products/services in the blank spaces.

__ Academic/Educator __ Installer __ Registered Sanitarian __ System Designer

__ Builder/Developer __ Laboratory Services Provider __ Researcher __ System Inspector

__ Compliance Monitor __ Maintenance Provider __ Service Provider __ Tank Manufacturer/Supplier

__ Consulting Engineer __ Operation/Maintenance __ Site Evaluator __ Vendor/Product Supplier

__ Contractor __ Operator __ Soil Evaluator __ Waste Transporter

__ Environmentalist __ Other Interested Party __ Soil Scientist Product/Services:

__ Equipment Manufacturer __ Pumper __ Soil Tester 1. ______________________

__ Government/Regulatory __ Realty/Mortgage Service __ Student 2. ______________________

Official Provider

NAME AND ADDRESS INFORMATION

Prefix _______  First _____________________________  MI ______  Last ____________________________________Suffix ___________

Title ______________________________________________________________________________________________________________

Company Name ____________________________________________________________________________________________________

Address ___________________________________________________________________________________________________________

City ______________________________________________________State/Province______________ Zip/Post Code __________________

Telephone ___________________________________________  Fax __________________________________________________________

Email _____________________________________________________________________________________________________________ 

PAYMENT INFORMATION

❐ Check in the amount of $___________ is enclosed. (A $50 processing fee will be charged for returned payments.)

❐ Please charge my credit card $ _______  ❐ MasterCard   ❐ Visa 

Credit Card No.  _____________________________________________  Exp. Date ______________  Security Code (3 digits) __________   

Print Name on Card __________________________________________________________________________________________________

Billing Address _____________________________________________________________________________________________________

City _______________________________________________________ State/Province ______________  Zip/Post Code ________________

Authorizing Signature for credit card_____________________________________________________________________________________

Please complete this form and either fax or mail it to: National Onsite Wastewater Recycling Association, Inc.

P. O. Box 1270 Edgewater, MD 21037-7270 • Phone: 410-798-1697 Fax: 410-798-5741

2007 Membership Application

MEMBER TYPE: ❐ REGULAR(140/year) ❐ REGULATOR* (60/year) ❐ STUDENT* (35/year)

*Regulator Members must be employed by a federal, state, county or municipal governmental regulatory agency. Student members must be enrolled as a 

full-time student in an onsite wastewater technology related college level course of study. Student member applicants must supply, with their application,

a photocopy of their current year full-time student ID card.

Contributions to NOWRA are not deductible as charitable contributions for federal income tax purposes. However, dues payment may be
deductible as an ordinary and necessary business expense. Please consult your tax advisor for more information.
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State Leaders Meet with NOWRA
Board at 2006 Conference 

More than 20 leaders representing the

affiliated state associations met with

NOWRA officers and board members

during the 2006 conference to discuss

issues facing the industry and their

members. The overall objective was to

have a one-on-one dialogue about these

various challenges and to begin a

process to work together to identify new

initiatives and strategies. Participating

state leaders included Arizona, Califor-

nia, Colorado, Delaware, Florida, Iowa,

Kansas, Michigan, North Carolina, Mis-

souri, Nebraska, Ohio, Tennessee,

Texas, Virginia, Washington and Wis-

consin. Topics discussed included:

• Committee Representation on the

NOWRA Board;

• Clarification of NOWRA’s commit-

ment in its mission statement to state

support;

• Producing a guidance document for

creating State Association Policy and

Procedures;

• Implementing the NOWRA Institutes

of Learning;

• Understanding how states can use the

Model Code;

• Help with building base of member-

ship;

• Legislative initiatives at NOWRA

Committee level;

• Improving Communication;

• Where the states fit into NOWRA’s

strategic plan; and

• Understanding NOWRA’s overall

finances. 

This meeting was the beginning of a dia-

logue with plans being considered for a

2-day spring retreat to address issues

facing the industry and actions to pursue

on a national basis. 

Who are NOWRA’s State Leaders?

They are your current and past officers

and board members who are volunteer-

ing their time to provide an organization

on the local level to provide education

and training programs and industry rep-

resentation. The purpose in providing

this forum is for these individuals to

have a supportive network where ideas,

experiences and solutions to situations

are shared. They spend a lot of time

working for their members. 

It is also from this group that

NOWRA’s board members see input and

direction on the priority of issues and

programs that the Association should be

funding and addressing. Each year the

group uses its time to address some of

these topics. The next “face to face”

meeting for the State Leaders Com-

mittee is March 10, 2007, just prior to

the start of the NOWRA conference

and International Program. It is also

from this group that future Board mem-

bers and committee chairpersons are

likely to be identified. The current chair-

man is John Thomas, WOSSA Exec-

utive Director. NOWRA is currently

looking for a volunteer to serve as the

committee’s vice chair.

State Leaders Encouraged to

Participate in Monthly Teleconference

To keep the communication about top-

ics and ongoing activities current,

NOWRA hosts a monthly teleconfer-

ence—and encourages participation.

One of the challenges is selecting a

mutually-convenient time—and one

suggestion is to also hold an evening

meeting. NOWRA needs input on the

most convenient time for meeting par-

ticipation. The next meeting will be

held Thursday, December 21.  ■

I
n August we held our first Onsite

Installation Practices Seminar inde-

pendent from our annual conference.

Topics covered included soils, onsite

treatment technology and leveling.

While this two-day seminar is open to

everyone, it is a requirement for

installers who want to apply for our

Installer Qualification (IQ) Program.

The next seminar is scheduled for

March of next year.

Several mound system seminars spon-

sored by OOWA and The Ohio State

University will be presented this fall.

There is a regulator seminar, designed

for the Ohio EPA and local health

department staff, in November and a

contractor workshop in December.

Our annual conference and trade

show will be held January 25–26, 2007

at the University Plaza Hotel and Con-

ference Center in Columbus, Ohio.

Two concurrent sessions of educational

seminars will be offered, including the

NOWRA Onsite Systems and Technol-

ogy A to Z program. These seminars

will provide attendees the opportunity

to acquire their Continuing Education

Units. The Trade Show will offer an

exposition of onsite wastewater prod-

ucts and the opportunity to discuss the

latest in technology with the suppliers.

We are also working on the details

of our first Vendors Day, in which

attendees will have an opportunity to

have some hands-on experience with

onsite wastewater products that are

available to them.  We anticipate this to

occur in the fall of 2007.

The Ohio Department of Health

worked with Senator Tom Niehaus and

a coalition of concerned parties to con-

sider changes to the Sewage Treatment

System (STS) rules that were adopted

in May 2006. Amendments to these

STS Rules were adopted in October

with the full set of new STS Rules

(Ohio Administrative Code Chapter

3701-29) to be effective January 1,

2007. Look for updates to the STS Pro-

gram on the ODH Web Site at

www.odh.ohio.gov. Information on

contractor requirements and product

review as well as frequently asked

questions concerning the new STS

rules is available.  ■

News from the Ohio Onsite Wastewater Association

State Leadership—

The Grassroots Energy of the Onsite Industry
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JANUARY 2007

9–11 M ichigan Onsite Wastew ater Recycling Association
56th Michigan Ons ite Was tewater Conference; The Kellogg Hotel &

Conference Center, Eas t Lans ing, MI. For more information, please call

Mike Stephens  at 517-339-8692. 

18–20 Florida Onsite Wastew ater Association 
Winterfes t, 1s t Annual Management Conference, Renaissance Village, 

St. Augus tine, FL. For more information, please call 407-830-4381.

23–24 Iow a Onsite Waste Water Association
9th Annual IOWWA Conference; Sheraton Hotel, Wes t Des  Moines , 

Iowa.  For more information, please vis it www.IOWWA.com or 

call 515-/225-1051.

23–24 M issouri Smallflow s Organization
11 th Annual Conference & Exhibition, Holiday Inn Expo Center, Columbia,

Missouri.  Pre-Conference Seminar on J anuary 22nd – “Soil as  a 

Treatment Media.”  For more information call 417-739-4100 or vis it

www.mosmallflows .org.

23 NOW RA/EPA M odel Code Regulator Education Workshop
Hyatt Regency Hotel, Lexington, KY

24–25 Kentucky Onsite Wastew ater Association Conference
Hyatt Regency Conference Center, Lexington, KY. For more information,

please call 859-336-0896.

25–26 Ohio Onsite Wastew ater Association
Annual Conference and Trade Show; Univers ity Plaza Hotel and

Conference Center, Columbus , OH.  For more information, please call 866-

843-4429.

26–27 Washington On-Site Sew age Association
11th Annual Conference; Ocean Shores  Convention Center, Ocean Shores ,

WA.  For more information, please call 253-297-2837.

26–27 W isconsin Onsite Wastew ater Recycling Association
Annual Convention; KI Convention Center, Green Bay, Wis .  For more

information, call WOWRA at 608-256-7757.

FEBRUARY 2007

J an 31–Feb 2  Kansas Small Flow s Association
2007 Annual Conference; Grand Prairie Hotel, Hutchison, KS.  For more

information, please call 620-548-2369.

26–28 M innesota Onsite Wastew ater Association Annual
Convention, Arrowwood Resort, Alexandria, MN.  For more information,

please call 507-336-8666 

14–15 Nebraska Onsite Wastew ater Association
Convention and Trade Show; The Embassy Suites  Hotel and the State Fair

Grounds , Lincoln, NE.  Please contact is  Lee Orton, NOWWA Executive

Director at 402-476-0162.

M ARCH  2007

4–7 Texas Onsite Wastew ater Association 
Annual Research Conference , Waco Convention Center, Waco, TX. 

For information, please contact TOWA office at 512-494-1125.

10–14 National Onsite Wastew ater Recycling Association
NOWRA & IWA 1s t U.S. International Program on Decentralized Sys tems

and 16th Annual Technical Education Conference and Expos ition; Marriott

Waterfront Hotel, Baltimore, MD.  For more information, vis it

www.nowra.org.

26–27 Ontario On-site Wastew ater Association
2007 Conference and Exhibition. The Deerhurs t Resort, Muskoka, Ontario.

For more information contact Denis  Orendt at 905-372-2722.

2007 State Association Meetings

A
lthough the Onsite Journal has never featured a story about

happenings in Minnesota, there is a lot happening here.

Since 2003, there have been two organizations in Minnesota.

Fortunately, the organizations became a single group in 2006.

The Minnesota Professional Onsite Wastewater Recycling

(a NOWRA affiliate since 2003) consolidated with the 30-

year-old contractor organization, Minnesota Onsite Sewage

Treatment Contractors Association in March 2006. The

organization is now called the Minnesota Onsite Wastewater

Association (MOWA). This consolidation process took more

than a year to complete, and included significant changes to

the bylaws approved by its members in March 2006. 

Brian McQuestion attended the September 14th MOWA

Board meeting to discuss why we should be NOWRA members.

The MOWA Board of Directors voted unanimously to recom-

mend NOWRA affiliation for 2007 to its members. The vote will

take place at the general membership meeting February 26, 2007

at our winter conference in Alexandria. MN.

MPOWR was organized to form a single umbrella organi-

zation to represent all sectors of the onsite industry in Min-

nesota. MOWA now represents all practitioners, including

installers, designers, pumpers, service providers, government

officials, engineers, and soil scientists. 

MOWA currently has 375 members and is growing. The

organization’s major work focuses on education and govern-

ment relations. It holds an annual convention each winter,

often with special pre or post-conference workshops. In 2006,

two summer hands-on workshops were offered: the first tar-

geted operation, maintenance, and cluster systems while the

second seminar focused on advanced soils training for

designers and inspectors. MOWA is currently working

closely with the Minnesota Pollution Control Agency on

major revisions to the state code.  

MOWA continuously strives to achieve its mission: “To

promote the protection of human and environmental health

through professionalism in Minnesota’s onsite wastewater

treatment industry.” ■

Two Minnesota Organizations Reorganize to Form Minnesota Onsite Wastewater Association
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NOWRA’s 16th Annual 
Technical Education Conference 

and Exposition
NOWRA is honored to be partnering with the International Water Association 

(the world’s premier international network of water professionals), and the
Water Environment Research Foundation for the first U.S. (and North American)

international conference on the vital role a decentralized and distributed 
infrastructure will have in addressing world-wide clean water.

MARCH 10–14, 2007
MARRIOTT WATERFRONT HOTEL

BALTIMORE, MARYLAND USA

P R E S E N T I N G  T H E  F I R S T

U.S. International Program 
on Decentralized Systems
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Decentralized solutions for the wastewater infrastruc-

ture are already occurring and exist as viable market

alternatives. However, in order to take full advantage

of these systems and achieve overall goals of sustain-

ability, new synergies between communities and

natural systems are essential. 

This first North American/International program con-

centrates on how proven advances in decentralized

technologies continue to provide greater water quality,

and how they are now changing long-held acceptance

of practices pertaining to a decentralized infra-

structure. It is an opportunity for practitioners and

advocates of decentralized technology and distributed

systems in the United States to share their experiences

and to learn about wide-ranging advances in planning,

policy, and regulation occurring overseas. 

The planned business exposition features leading

North American and international manufacturers 

and distributors of onsite wastewater treatment

products and services. Participants attending the

technical education sessions can receive continuing

education units (CEU) to support their ongoing

professional development. 

INTERNATIONAL PLENARY SESSIONS

• Sustainability Ratings for Water—Australian

homebuilders and engineers collaborate to enhance

water sustainability of urban infill developments by

rating and certifying localized source, use, treat-

ment, reuse, and disposal options.

• Green Development and Closed Loop Water

Systems—British Columbia, Canada housing

developments and eco-villages incorporate 

“off-the-grid” principles.

• Managed Reuse in Commercial Buildings—Over

2,000 Japanese urban buildings collect and reuse

graywater, blackwater, and roof runoff for land-

scaping and toilet flushing.

• Watershed Management:  Innovative Regulatory

and Management Institutions to Protect Eco-

systems— Performance-based approaches to

standards and regulations are being developed in

Eastern Europe.

• Integrated Water Resource Management: 

Cities of the Future—Cities are demanding water

management utilities develop new links to urban

hydrology, landscape, green cities and smart 

growth benefits.

• Research and Development for Decentralized

Systems—The European Union Water Supply and

Sanitation Technology Platform will mobilize fund-

ing for research into new and more sustainable

technologies.

• Innovation Strategies—A UNESCO project in the

Netherlands develops collaborative demonstration

projects and learning alliances in developed and

developing cities.

• Modular Units and Private Financing—Indian

developers are creating new models for modular

water and wastewater treatment units in “off-the-

grid” subdivisions and communities.

• Global Competition and New Markets—

Australian researchers see expanding markets 

as a driver for innovation and high-tech exports.

• “Leapfrog” Technology in Developing Economies —

China is beginning to explore decentralized and

integrated water systems that have the potential to

“leapfrog” over conventional Western approaches.

It is the  hope  o f NOWRA, the  Inte rnational Wate r Association, and the  

Wate r Environme nt Re se arch Foundation that the  knowle dge  share d and

obtaine d at this confe re nce  will awake n the  consciousne ss and stimulate

action among policy o fficials, planne rs, e ducators, re gulators, busine sse s,

e ngine e rs, public administrators, community & e nvironme ntal organizations,

inte re ste d citize ns, and de ve lope rs for the  change s ne ce ssary to  achie ve  a

sustainable , cle an-wate r future —Water for all Life.

An Awakening

FIRST U.S. INTERNATIONAL PROGRAM ON DECENTRALIZED SYSTEMS

NOWRA’S 1 6 TH ANNUAL TECHNICAL EDUCATION CONFERENCE & EXPOSITION 
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Please print all of the following information:

Last Name________________________________________________ First Name ________________________________________

Name for badge (if different from first name) _____________________________________________________________________

Company/Organization _______________________________________________________________________________________

Street Address _______________________________________________________________________________________________

City___________________________________ State/Province________ Zip/Postal Code/Country___________________________

Daytime Phone______________________________________ Fax ____________________________________________________

email___________________________________________________  NOWRA Membership No.____________________________

Full-conference registration includes access to all education sessions and the technical exposition, break refreshments, 
Exposition Reception (Sunday evening), Monday evening reception, Tuesday’s special event, and Conference Proceedings and
handouts. Daily registration fee covers the specific one-day access to education sessions and seminars, the Exposition,
refreshment breaks, and Conference Proceedings. Spouse/Guest fee includes admission to Exposition Reception, Special Event,
hospitality room, and gift.

PLEASE REGISTER ME FOR THE FOLLOWING:
NOWRA /IWA 

FULL CONFERENCE Member* Non-Member Regulator Student** TOTAL

❒ Early (on or before February 10, 2007) $495 $595 $395 $175 ________

❒ Regular (after February 11, 2007) $595 $695 $395 $175 ________

DAILY CONFERENCE RATE

❒ Early (on or before January 10, 2007) $175 $195 $175 $75 ________

❒ Regular (after January 11, 2007) $225 $260 $175 $75 ________

OTHER FEES (not included in Full Conference Registration fee described in above statement)

❒ Onsite Systems Field Trip—$125 (includes transportation and lunch) _______

❒ Spouse/Guest—$150 (includes admission to Exposition Reception, Special Event, hospitality room, & gift) ________

❒ Opening Reception, Saturday, March 11, 2007 — $65.00 ________

❒ Network Social, Monday, March 12, 2007 — $75.00 ________

❒ Special Event, National Aquarium, Tuesday, March 13, 2007 — $95.00 ________

❒ I plan to attend NOWRA Decentralized Systems Overview: A to Z (No charge. Advanced sign up required. NC

❒ Pre-conference Model Code Regulation Workshop (No charge. Advance sign up required.) NC

❒ Exposition Pass (only access to Exposition Ballroom and Exposition Hall) — $50 ________

available at registration desk.  ___ Monday    ____Tuesday    ___ Wednesday 

TOTAL $________

REGISTRATION INFORMATION

Telephone registrations are NOT accepted.
Changes in previously made registrations
must be made by email or fax.

After March 1, 2007, registrations are only
accepted at the Conference.

Cancellation Policy. Registration cancella-
tions must be in writing, and are refund-
able only until March 1, 2007, but will be
charged a processing fee of $50.00. No
cancellations are accepted after March 1,
2007, and no refunds will be given after
that date.

NOWRA Membership. If you are not a
current NOWRA member* but would like
to become one, you may purchase a 2007
membership through your state group or
on an individual basis at $140/year and
save on the full conference price! NOWRA
individual membership forms are available
on our website—www.nowra.org.

*NOWRA membership is held on an individual,
nontransferable basis. To register at member
rates, you must have a current (2007) member-
ship paid in full. All current members have
been sent 2006 membership cards and num-
bers. To verify your membership, check with
your State group or go to the NOWRA website
and follow the instructions listed. Student fee
includes full conference registration and a
student membership in NOWRA through 2007.
Students must be attending college or graduate
school full-time in a course of study related to
onsite wastewater technology.

❒ Enclosed is a check for $ __________made payable to NOWRA. (Returned checks will be charged a $50 fee.)

❒ Please charge $ _______ to the following credit card:   ❒ VISA     ❒ MasterCard  

Credit Card Number _____________________________________________________ Exp Date __________  Security Code ______________
(on back of card)

Credit Card Billing Address _________________________________________________________________________________________________________________________

_____________________________________________________________________________________________________________________

Authorizing Signature (required)  _________________________________________  Print Name _____________________________________

Conference Registration Form

FIRST U.S. INTERNATIONAL PROGRAM ON DECENTRALIZED SYSTEMS

NOWRA’s 16TH ANNUAL TECHNICAL EDUCATION CONFERENCE & EXPOSITION 

MARCH 10–14, 2007 •  BALTIMORE MARRIOTT WATERFRONT HOTEL

Registration will also be online at www.WaterForAllLife.org

Mail this form with a check (payable

to NOWRA) or fax your registration

with credit card information. 

NOWRA 

P. O. Box 1270 

Edgewater, MD 21037-7270

or fax credit-card-paid forms to

(410) 798-5741

*NOWRA Partnering Associations
include: The National Association
of Wastewater Transporters, the
National Environmental Health
Association, and the National
Groundwater Association, Rural
Community Partnership, National
Small Flows Clearing House, U.S.
Environmental Protection Agency,
Water Environment Research
Foundation, Rural Community
Assistance Partnership, National
Association of Towns and
Townships, Water Environment
Federation.

**Includes NOWRA membership

All payments must be in U.S. funds and must be on a U.S. bank, by bank wire transfer or charged to 
an international credit card. (NOWRA EIN # 593099430)

PAYMENT INFORMATION
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Topics and Themes

NOWRA ANNUAL CONFERENCE

• Management, Assessment and Monitoring of
Decentralized Systems within a Watershed

• Applications of Integrated Water Resources 
Management In Watersheds

• Nutrient Reduction Strategies

• Standards, Regulations and Policies

• Funding, Planning and Regulatory Reform

• Educating and Training the Next Generation of 
Industry Practitioners

• Wetlands Strategies for Integrated Water Resources
Management

• Facilitating a Sustainable Infrastructure of Distributed
Systems in the U.S.—What Does It Mean and How Can 
It Be Successfully Accomplished?

• Innovative Solutions for Decentralized Wastewater
Treatment

• Social and Economic Factors of Citizen Involvement in
Planning Decentralized Systems: Implementing the
Three Basics of Integrating Citizens, Watersheds and
Results

INTERNATIONAL PROGRAM— Invited Guest Speakers

• Paul Reiter, International Water Association

• Goen Ho, Murdock University, Australia

• Patrick Lucey, Aqua-Tex Scientific Consulting, Ltd, 

Kimberley, British Columbia

• Paul Brown, CDM Consultants

• Glen Daigger, CH2MHill, Consultants

• Xiaodi Hao, Beijing Institute of Architecture and 

Civil Engineering

NEW! Poster Sessions. For the first time, NOWRA will provide an opportunity for presenta-
tions to be made in the form of poster displays. If you are interested in displaying a poster at the conference
please submit a brief description of the poster contents along with your contact information to CShearin@han-
ifin.com. An application form is on the NOWRA website. Upon acceptance, a “preparation guidelines sheet”
will be provided that describes the size of the poster display unit and format for producing the materials.
Poster presentations will follow the same schedule for setting up and removing materials as the conference
exhibits. Deadline to submit  an application for a poster session is January 30, 2007.

Participants at this conference and international program

can expect to be involved in a series of exciting and stim-

ulating sessions through which they will learn of new ini-

tiatives and practical applications for sustainability. You

will be challenged to identify the changes needed within

your own setting and those necessary to ensure that your

environment can provide “Water for All Life.” 

The planned events will br ing together  peoples 

from around the world to engage in a sharing 

of knowledge and expertise. Sessions will be structured

to stimulate an exchange of practical experiences,

research and policy needs. 

Given the global challenges and demands for water, we

now have the opportunity to take a leadership role and

awaken others to become involved in making the

changes needed in the  way we provide for tomorrow’s

resources.

Who Should Attend. Anyone involved

in making decisions about the water resources, waste-

water and stormwater infrastructure.

• Installers

• Consultants, Designers, Engineers, 

Service Providers/Operators, Soil Scientists

• Land use and environmental planners

• Policy officials

• Educators

• Regulators

• Developers

• Contractors

• Environmental organizations

• Bankers

• Realtors

• Interested citizens 

All are welcome to this program—as we all share in the

responsibility to ensure that Water for all Life becomes

a reality.

FIRST U.S. INTERNATIONAL PROGRAM ON DECENTRALIZED SYSTEMS

NOWRA’S 1 6 TH ANNUAL TECHNICAL EDUCATION CONFERENCE & EXPOSITION 

What to Expect at the Conference
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HOTEL & LODGING

The NOWRA 2007 Conference and International Program will be
located at the fabulously appointed Baltimore Marriott Waterfront Hotel
with views of surrounding Baltimore, the harbor, and all within an easy
walk to major top restaurants, Little I taly, and the Gallery Shops at
Harborplace. Local attractions and landmarks include: the National
Aquarium, historic Fort McHenry, the Baltimore Zoo, Broadway Market,
Oriole Park at Camden Yards, ESPN Zone, Federal Hill, Fells Point, the
Maryland Science Center, and the Maryland Public Works Museum.

Conference Hotel

Baltimore Marriott Waterfront

700 Aliceanna Street, Baltimore, Maryland  21202  USA
Phone: 1-410-385-3000
Fax: 1-410-895-1900
Toll Free: 1-800-228-9290
Hotel Fact Sheet:  http://marriott.com/property/factsheet/BWIWF

Other Nearby Hotels

• Residence Inn Baltimore Downtown/Inner Harbor 

17 Light Street, Baltimore, MD  21202  USA
Phone: 1-410-962-1220
Fax: 1-410-962-1221
Hotel Fact Sheet:  
http://marriott.com/property/abouthotel/default/bwihb

• Courtyard Baltimore Downtown/

Inner Harbor

1000 Aliceanna Street, Baltimore, MD  21202  USA
Phone: 1-443-923-4000
Fax: 1-443-923-9970
Hotel Fact Sheet:  
http://marriott.com/property/abouthotel/default/bwidt

BALTIMORE AIRPORT

Thurgood Marshal Baltimore-Washington International Airport—BWI

1-410-859-7111 / www.bwiairport.com
Hotel Direction: 12 mi SE
Driving Directions: Take Baltimore/Washington Parkway North, 8 miles
to Pratt Street, turn right. Proceed to President Street and turn right. Get
into the right-hand lane and proceed straight. At stop sign, go straight.
Hotel will be on your right.

Transfer Services Available from BWI Airport

By Bus: BWI Super Shuttle
www.supershuttle.com/htm/cities/bwi.htm •  Phone: 800/258-3826
Provides van service between the airport and downtown hotels, every half
hour, 4 AM–midnight. Travel time is about 30 minutes; the fare is $20 for
the first person, $5 per additional passenger. Hotel vans, which operate
independently of the hotels, take 30 minutes on average. Some hotels

may provide complimentary limousine service. 

By Taxi: Airport Taxis stand by to meet arriving flights. The ride into town
takes 20 minutes; a trip between the airport and downtown costs about
$25. Airport Taxi service is available only from BWI; for transportation to
the airport, consult a local cab company such as Airport Taxis (Phone:
410/859-1100), Arrow Taxicab (Phone: 410/358-9696), or Jimmy’s Cab Co.

(Phone: 410/296-7200).

By Train: Amtrak service between the BWI Airport rail station (Phone:
410/672-6167) and Baltimore’s Penn Station is available daily at irregular
intervals, so call ahead (Phone: 800/872-7245). The ride takes 15 minutes
and costs $13. Maryland Area Rail Commuter (MARC) (Phone: 800/325-
7245 or 410/539-5000) trains travel between the BWI Airport and Penn
Station in about 20 minutes, weekdays 7 AM-10 PM, at a fare of $4 one-
way; trains leave once an hour. Light-rail train service also connects the
airport with downtown Baltimore, Penn Station, and other destinations.
The fare is $1.60 one-way, $3.20 round-trip, and $3.50 for a one-day pass;
trains run about every 20 minutes. For information and schedules, contact
the Maryland Transit Administration: Phone: 800/325-7245 or 410/539-
5000  or www.mtamaryland.com.

OTHER AREA AIRPORTS

Washington, DC/National/ Reagan Airport—DCA

Hotel Direction: 45 mi NE
Driving Directions: From Reagan National Airport, Washington DC: Take
George-Washington Parkway to I-495 and proceed North to I-95 North.
Follow I-95 North to I-395 to Pratt Street, turn right. Proceed on Pratt
Street to President’s Street and turn right. Get into the right-hand lane
and proceed straight. At stop sign, go straight. Hotel is on the right.
Estimated taxi fare: $100 (one way).

Washington, DC/Dulles—IAD

Hotel Direction: 52 mi NE
Driving Directions: From Washington Dulles International Airport: Take
the Dulles Toll Road to I 495 North. Proceed on I 495 North to I 95
North. Follow I 95 North to I 395 Downtown Baltimore to Pratt Street,
turn right. Proceed on Pratt Street to President’s Street and turn right.
Get into the right-hand lane and proceed straight. At stop sign, go
straight. Hotel is on the right. Estimated taxi fare: $125 (one way).

ARRIVING BY BUS

Traveling to Baltimore by bus is easy and convenient.
Greyhound Lines (Phone: 800/231-2222, www.greyhound.com) or Peter
Pan/Trailways Bus Lines (Phone: 800/237-8747, www.peterpanbus.com).
Passengers can arrive at the downtown bus terminal (2110 Hanes St., at
Russell St., City Center, Baltimore, MD, USA. Phone: 410/752-7682). 

IMPORTANT VISA INFORMATION

The US government requires residents of some countries to obtain a visa
before entering the United States.  Recent changes to the visa application
process have increased the length of time required to receive your visa.

Letter of Invitation

In order to obtain travel visas to attend the U.S. Conference, many 
U.S. embassies require that an official letter of Invitation is provided 
from NOWRA.  To receive a letter, please send your request to NOWRA
Executive Director, P.O. Box 1270, Edgewater, MD; or e-mail it to
executivedirector@nowra.org

When requesting your official letter of invitation, please include the
following information: Salutation (Mr./Ms./Mrs.) first name, last name,
company name, fax number, e-mail address, passport number, passport
expiration date. The letter of invitation will be mailed to you within one
week of your request.

Traveling to the Conference



30 | ONSITE Journal | Fall 2006 

7:00–8:00 am Continental Breakfast— Exposition Hall

8:00–8:30 am Welcome and Opening Message, Jerry Stonebridge, Valerie Nelson, and 
Paul Reiter (Executive Director, International Water Association)— Harborside  Ballroom

8:30–9:00 am Sustainability Ratings for Water, Goen Ho, Murdoch University— Harborside  Ballroom

9:00–9:30 am Green Development and Closed Loop Water Systems, Patrick Lucey, 
Aqua-Tex Scientific Consulting, Ltd.— Harborside  Ballroom

9:30–10:15 am Break— Exposition Hall

10:15–10:45 am Managed Reuse in Commercial Buildings, Katsuki Kimura, Hokkaido University
— Harborside  Ballroom

10:45–11:15 am Watershed Management: Innovative Regulatory and Management Institutions 
to Protect Ecosystems, Robert Zvara, Slovakia— Harborside  Ballroom

11:15–11:45 am Integrated Water Resource Management: Cities of the Future, Paul Brown, CDM
— Harborside  Ballroom

Noon–1:30 pm Lunch— Exposition Hall

DRAFT CONFERENCE SCHEDULE
March 10–14, 2007 •  Baltimore Marriott Waterfront Hotel

9:00 am–4:00 pm
NOWRA Board Meeting

9:00 am–4:00 pm

Model Code Regulator Workshop

NOWRA Committee Meetings

State Leaders Meeting

Consortium Glossary Project Meeting

10:00 am–3:00 pm
Exhibitor Set-up

5:00 pm–7:00 pm
Welcoming Reception in 

Exposition Hall

Introduction &
Wastewater 
Chemistry, 
Nancy Deal

An Innovative Wastewater
Treatment Approach for

Commercial and
Community Applications, 

Michel Bolvin

Utilizing GIS & Land
Management 

Data to Assess Small
Community Wastewater

Needs, Alan Brewer

1:30–2:15 pm

2:15–3:00 pm

Wastewater Biology &
Characteristics, 
Jan Hyngstrom

Using Drip Dispersal in
Imported Soil at 
Table Rock Lake,
David Casaletto

Smart Sewers for Smart
Growth Development,

David V. Linahan

NOWRA Decentralized

International Session Systems Overview: Innovative Planning &

TRACK TOPIC                    Breakout Case Studies and Discussion A to Z Systems Cluster Systems

TRACK NUMBER II III IV V VI VII

ROOM Laurel A & B Laurel C & D Kent A, B, C, Salon E Salon D Essex A, B, C

Green Building 

Case Studies

FACILITATOR: Goen Ho

PANEL: Curtis Sparks,

Klaus Konig, and TBD

Rainwater Harvesting

and Green Roofs

FACILITATOR:

Steve Moddemeyer

PANEL: Mooyouong Han,

Kosrow Farahbaksh, and

TBD

Integrated Watershed

Regulations and

Management

FACILITATOR:

Ed Corriveau

PANEL: Robert Steidel, 

Ted Gardner, and 

Patrick Lucey

Application of the
Marshland Upwelling
System for Wastewater

Treatment, Kelly A. Rusch

Comprehensive Water
Resources Planning for
Communities with Dis-

tributed Wastewater Infra-
structures, Brent L. Reagor

3:00–3:45 pm

Fixed Film Pretreatment
of Winery Wastewater,

Kevin Sherman

A Challenging Cluster
System Case Study:

Design, Construction &
O&M, Michael Brandt

3:45–4:30 pm

4:30–6:30 pm R E C E P T I O N  I N  E X P O S I T I O N  H A L L

Eco-Sanitation Models

and Source Separation

FACILITATOR: 

Kuruvilla Mathew

PANEL: Joseph Thanikal,

David del Porto, or Daiju

Zhang

Innovations in

Wastewater Treatment

Technologies

FACILITATOR:  

Jerry Stonebridge

PANEL: Sherwin Gormly,

David Trump, and 

Hans Huber

Integrated Water

Resource Management:

Cities of the Future

FACILITATOR: Paul Brown

PANEL: Ed Clerico,

Nick Apostoldis, and

Katsuki Kimura

Soils Overview, 

Randall Miles

Monday, March 12, 2007—AFTERNOON SESSIONS

Monday, March 12, 2007—MORNING EVENTSSATURDAY EVENTS
March 10, 2007

SUNDAY EVENTS
March 11, 2007
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NOWRA Decentralized Performance Standards

International Symposium Systems Overview: for Decentralized

TRACK TOPIC                       Plenary Session Breakout Case Studies and Discussion A to Z Systems Reuse Policy

TRACK NUMBER XII XIII XIV XV

ROOM Ballroom Salon E Salon D Essex A, B, C

From Theory to Practice:

Applying the USEPA

Management Guidelines,

Marie Bélanger

Emissions of Persistent

Organic Pollutants from

On-site Wastewater

Systems in Venice, 

Giorgio Ferrari

8:00–8:30 am

8:30–9:00 am

The Development of a
Not-for-Profit Sewer

Company as a Successful
RME, David Casaletto

Case Study of Sanitation
and WW Treatment in a
National Park in China,

Linda Gualke

NOWRA Decentralized Responsible International 

Systems Overview: Management Research

TRACK TOPIC                                       International Plenary Sessions A to Z Entities & Case Studies

TRACK NUMBER VIII IX X XI

ROOM Ballroom Salon E Salon D Essex A, B, C

9:00–9:30 am

Application of Soil
Surveys to Decentralized

Wastewater Systems,
David Lindbo

Crow Wing County
Sanitary Management

District, Craig
Gilbertson

Onsite Treatment of
Kitchen Sink Wastewater

Using a Submerged
MBR, Aileen Huelgas 

7:00–8:00 am C O N T I N E N T A L  B R E A K F A S T  I N  E X P O S I T I O N  H A L L

9:30–10:15 am B R E A K

11:30 am–1:00 pm L U N C H  I N  E X P O S I T I O N  H A L L

2:30–3:30 pm B R E A K

6:30 pm A  S P E C I A L  W AT E R  E V E N T  —  N AT I O N A L  A Q U A R I U M  I N  B A L T I M O R E  R E C E P T I O N  

Water Movement,

David Lindbo

Responsible Management
of Onsite Wastewater

Systems, Anish Jantrania

Heavy Metal Uptake by

Silver Beet, Jason Levitan
10:15–10:45 am

10:45–11:30 am

Business Attributes of
Successful Responsible
Management Entities,

Tom Yeager

Septic Tank
Improvements and a

Wastewater Treatment
Alternative in Vietnam,

Nguyen Viet Anh 

Global Competition and New Markets, 

Cynthia Mitchell, Institute for Sustainable Futures

“Leapfrog” Technology in Developing Economies, 

Glen Daigger, CH2MHill  

Tanks,

Nancy Deal

Tuesday, March 13, 2007—AFTERNOON SESSIONS

Tuesday, March 13, 2007—MORNING SESSIONS

How Can We Afford

Performance?, 

Richard Otis

Rainwater Harvesting,

Chantelle Leidl and

Christopher Despins

1:00–1:45 pm

1:45–2:30 pm
Lessons Learned from

Charles City County, VA
Project, Anish Jantrania

Financial and Technical
Constraints of Sustainable

Urban Water Reuse, 
John W. Norton

3:30–4:15 pm

EPA Demonstration
Project Update for

Warren, VT: Did the
Decentralized Approach

Work, Mary Clark

Innovative Wastewater
Reuse in San Francisco’s

Presidio: Drivers,
Benefits, Linkages,
Richard D. Pinkham

4:15–5:00 pm

Performance and
Reliability of

Decentralized Wastewater
Infrastructure,
Scott Wallace 

Treatment and Reuse in a
Total Water Management

Context, Robert Rubin

Case Studies of Basic

Research and

Small-Scale 

Treatment Process

FACILITATOR:

Jerry Stonebridge

PANEL: Yehuda Cohen,

Xiaodi Hao, and 

Chuck Noss

Case Studies of

Demonstration

Projects and 

Learning Alliances

FACILITATOR: 

Valerie Nelson

PANEL: Lorraine

Joubert, Stanley

Lazarek, and SWITCH

Case Studies of 

Global Markets

PANEL: Cynthia

Mitchell, Hugh Henry

and TBD

Aerobic Treatment

Units and 

Media Filters, 

Jim Converse

Case Studies of

Research 

Collaborative and

Agenda

FACILITATOR: 

Glenn Reinhardt

PANEL: Bob Siegrest,

Stewart Burns, and

Hans Huber

Case Study of

Demonstration

Projects in Sustainable

Infrastructure

FACILITATOR: 

Patrick Lucey

PANEL: Drew Gangnes,

Wu Chu, and TBD

Case Study:

Cleantech: Venture

Capital and

Sustainability

FACILITATOR:  

Steve Moddemeyer    

PANEL: CleanTech,

Debra Coy, and 

Jay Inslee

Soil Treatment and

System Types, 

Randall Miles

Research and Development for Decentralized Systems,

Yehuda Cohen, Hebrew University of Tel Aviv

Innovation Strategies, 

Hans Huber, Huber Technologies

Modular Units & Private Financing, 

Zaini Ujang, University Teknologi, Malaysia
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International NOWRA Decentralized System

Plenary Watershed Evaluations Systems Overview: Performance

TRACK TOPIC                  Sessions Reuse and Planning A to Z Evaluations ASTM Standards

TRACK NUMBER XVI XVII XVIII XIX XX XXI

ROOM Laurel A & B Laurel C & D Kent A, B, C Salon E Salon D Essex A, B, C

9:30–10:30 am B R E A K

Wednesday, March 14, 2007—MORNING SESSIONS

International Wrap Up,
Ben Grumbles

Reciprocating Water
Technologies for

Decentralized Wastewater
Treatment, 

Leslie Behrends

The Efficiency of Green
Lake Everglade

Restoration, Wenlin Ma

Alternative Systems for

Challenging Sites,

Eric Murdock

8:00–8:45 am

8:45–9:30 am

PANEL & AUDIENCE DISCUSSION

Vision for a Sustainable
Future—Projects in the

Ground, Goen Ho,
Patr ick Lucey, Katsuki
Kimura, Robert Zvara

and Paul Brown

Sustainable, Low
Maintenance Disinfection

for Onsite Systems, 
Roger Lacasse

Status of Watersheds in
the Goaso District:

Sustainable Management
Through a Participatory

Approach, Sulemana Nuhu

Analysis of Remote
Monitored Water Use in a

Commercial Facility,
Clement Solomon

10:30–11:15 am

Case Study: Treated
Wastewater Re-Used for
Toilets at Ontario Truck

Stop, Heather Millar

Participatory Strategies
and New Patterns of

Exclusion in Rural Water
Supply in India: The Case
of Kerala, Abhilash Babu 

Primary Treatment:
Factors That Influence

Performance, 
Victor D’Amato

11:15–Noon

The Performance of a
Submerged Attached
Growth Bioreactor

Coupled with Membrane
Filtration for Water Reuse,

Philip Pedros

Cost Analysis of
Reclaimed Water

Treatment: A Case Study
in Beijing, Yajun Zhang 

Field Evaluation of Rock

versus Chamber Trench

Systems in MN, 

Sara Christopherson

ASTM International

Organization & the

ASTM Committee 

C-27

ASTM International

Organization & the

ASTM Committee 

C-27

Gravity and Pressure 

Soil Based 

Distribution

Systems,

James Converse

PANEL & AUDIENCE DISCUSSION

Strategies for Improving
and Expanding the Use of
Integrated Decentralized

Infrastructure, Yehuda
Cohen, Hans Huber, Zaini
Ujaing, Cynthia Mitchell

and Glen Daigger

Construction 

Principles,

Sara Christopherson

Nutrient Education, NOWRA Decentralized Modeling & Design Special 

Reduction Training, and Systems Overview: of Decentralized Panel

TRACK TOPIC                  Strategies Reuse Certification A to Z Systems Discussions

TRACK NUMBER XXII XXIII XXIV XXV XXVI XXVII

ROOM Laurel A & B Laurel C & D Kent A, B, C Salon E Salon D Essex A, B, C

Wednesday, March 14, 2007—AFTERNOON SESSIONS

Process Control of
Nitrification/

Denitrification Using
Oxidation-Reduction

Potential, 
Michael H. Gerardi

Wastewater Treatment and
Recycling in Urban
Villages: Western

Australian Case Studies,
Beth Strang

Septic Tanks and
Drainfields, an

Engineering Perspective,
Steve Branz

Modeling Beneath
Drainfields: Implications

for Groundwater
Mounding and Nitrate,

Brian Davis

1:15–2:30 pm

2:00–2:45 pm
Phosphorus Removal 

for Decentralized
Applications, 

Remy Newcombe

Development and
Demonstration of an In-

house Water Reclamation
and Reuse System 

for Large Institutions 
in England, 

Suresh Surendran

Speaking the Same
Language:  An Update on

the CIDWT Glossary,
Nancy Deal

Modeling the Effects 
of On-Site System on
Nitrogen Loading to

Surface Waters, 
Mengistu Geza

2:45–3:00 pm

3:45–4:30 pm

A Sustainable Approach
Towards Rural

Development: EcoSan
Toilets in Nepal, 
Regmi Megha

Onsite Wastewater Reuse
System  for Manufacturing

Development in Rural
Ohio, Howard Wingert 

SE MN WW Initiative:
Small Community WW
Treatment Assistance,

Doug Malchow

Integrated Design
Principles for Sustainable

Wastewater and
Stormwater Management,

Beth Fogleman

3:00–3:45 pm

The Influence of Soil
Characteristics on

Denitrification Rates:
Literature Review 

and Analysis, 
Maria B. Tucholke

Case Study of Subsurface
Wetlands as Wastewater
Treatment and Recycling

Options, Beth Strang

Admin of Massachusetts’
Onsite Wastewater

Training and Certification,
Thomas Groves

Integrated Design 

Modeling Performance of
a SSF Constructed

Wetland Using Fuzzy
Logic, Wayne Woldt

Pumps 

and Controls

Mark Gross

Operations &

Maintenance, 

John Buchanan

On-site 
Bacteriological Testing 

of Drinking Water
MODERATOR:

Kuruvilla Mathew 
PANEL: Jaja Nair, 

Goen Ho, and 
Mark Sobsey

Design of Organic Waste
Management Using

Vermiculture
MODERATOR:

Jaja Nair
PANEL: 

Kuruvilla Mathew, 
Robert Hughes, 
and Goen Ho

Thursday, March 15, 2007     7:30 am–4:00 pm — Tour Offsite   •  1:00–4:00 pm  — WERF Research Meeting

Noon–1:15 pm L U N C H  B R E A K

B R E A K
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PLATINUM LEVEL
$10,000 and up

Sponsorship includes: 

✧ Company logo on banner
in entrance and registration
area

✧ Company logo in key areas 
of conference locations

✧ Company logo featured in
NOWRA publications

✧ Company logo featured on
official sponsor page in the
Conference Program

✧ Company logo on
sponsored activity in
Conference

✧ Company logo featured on
Water For All Life Website

✧ Six (6) dinner invitations to
the International Dinner

✧ Priority Selection as
Sponsor of an “Event
Contribution.”Please check

the events you are interested 

in sponsoring.

❒ Exhibitors’ Welcome—
Reception, Sunday, 
March 11, 2007

❒ Opening Gala, Monday,
March 12, 2007

❒ Special Off-Site Event—
Baltimore Aquarium.
Tuesday, March 13, 2007

❒ Conference Program 
Break Stations

❒ Registration Lanyards

❒ Cybercafe Station—email
and internet access loca-
tions for attendee use.

❒ Registration Attendee Tote
Bag with sponsor name 
and logo

❒ Registration Attendee
Notebooks with sponsor
name and logo

GOLD LEVEL
$7,500 to $9,999

Sponsorship includes: 

✧ Company logo in key areas 
of conference locations

✧ Company logo on sign at
event entrance

✧ Company logo featured in
NOWRA publications

✧ Company logo featured on
official sponsor page in the
Conference Program

✧ Company logo on
sponsored activities in
Conference

✧ Company logo featured on
Water For All Life Website

✧ Four (4) invitations to the
International Dinner

✧ Selection of a Sponsor in
an “Event Contribution.” 
Please check the events you are

interested in sponsoring.

❒ Exhibitors’ Welcome—
Reception, Sunday, 
March 11, 2007

❒ Opening Gala, Monday,
March 12, 2007

❒ Special Off-Site Event—
Baltimore Aquarium,
Tuesday, March 13, 2007

❒ Conference Program 
Break Stations

❒ Registration Lanyards

❒ Cybercafe Station—email
and internet access loca-
tions for attendee use.

❒ Registration Attendee Tote
Bag with sponsor name 
and logo

❒ Registration Attendee
Notebooks with sponsor
name and logo

SILVER LEVEL
$3,500 to $7,499

Sponsorship includes: 

✧ Company name on sign at
event entrance

✧ Company name featured 
on the sponsored page in
the Official Conference
Program

✧ Company name listed on 
the sponsor page

✧ Company logo featured on
Water For All Life Website

✧ Two (2) invitations to the
International Dinner

BRONZE LEVEL
$2,500 to $3,499

Sponsorship includes: 

✧ Company name featured
on the sponsored page in
the Official Conference
Program

✧ Company name listed on
the sponsor page

SPECIAL
CONTRIBUTION 
LEVEL

$____________

WATER FOR ALL LIFE CONFERENCE AND INTERNATIONAL PROGRAM

Sponsorship Opportunities
Marrio tt Waterfro nt Ho te l • March 1 0 –1 4 , 2 0 0 7  • Baltimo re , Maryland, USA

❒ ❒ ❒

❒

❒

S P O N S O R S H I P R EG I S T R AT I O N  F O R M
Please select your Sponsorship Level and then complete the form

below. Follow-up information and a contract will be provided by

NOWRA’s Executive Director.

Company Name ________________________________________________

Company Contact ______________________________________________

Address _______________________________________________________

City/State/ZIP or Country Code/Country

Telephone

_____________________________________________________ Fax _____

Email Address__________________________________________________

Signature ______________________________________________________

Mail or fax this form to

NOWRA, P.O. Box 1270, Edgewater, MD 21037-7270

Fax: 410-798-5741

For more information: 1-800-966-2942

nowra@nowra.org •  www.WaterForAllLife.org

Sponsorships provide financial support for unfunded special program events, international 

guest speaker travel, and additional promotion to organizations to achieve program goals.
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THE MARTYR AND 
THE INTIMIDATOR

Leslie is the owner of a roofing com-

pany, a business she inherited from her

father. Back in the day, her father man-

aged a small crew and operated with

handshake-contracts and stacks of

cash. Now that her dad has retired,

ambitious Leslie sees a different future.

She wants to grow her company so that

she can make a fortune . . . and provide

career opportunities for her beloved

team. And she wants to build on her

(and her father’s) reputation for taking

great care of her customers. 

Leslie called me one day, after read-

ing one of my articles. She described the

vision she has for her company and her

intent to build an empire. In response to

my questions, she shared that…

• She knew how much she had in

Accounts Receivables, but only saw

financial statements once a year . . .

at tax time. 

• She didn’t understand how the

financial statements related to what

she did every day . . . sales, payroll,

materials . . . so she pretty much

ignored the reports anyway.

• She knew that she was in debt . . .

but wasn’t sure how much. She just

secured another line of credit to

keep the cash flowing. 

Sigh. I confronted Leslie about her

lack of financial literacy. “It’s your com-

pany and your assets on the line. You

need to KNOW. Tell me who is in charge

of the accounting at your company.”

For the last fifteen years, her mom

has been the Bookkeeper. Mom does

the books as “a favor” to Leslie. She

works 40 plus hours a week but noth-

ing is ever really finished or ready for

Leslie to look at, so Les has quit asking

for day-to-day financial information.

Everyone else in the office avoids

Mom, who seems to have a different

set of rules from the rest of the team.

While Mom is responsible for paying

bills, who she pays and when is a mys-

tery. Once, when Stan the warehouse

man had a question about his pay-

check, Mom flew out of the office sob-

bing, “And THAT’S the thanks I get?”

It took Leslie three apologetic phone

calls to woo her back.

At the end of the year, Mom hands

whatever it is that she assembles for

financial information to a fellow named

Art. Art is an Accountant who files the

tax return. Leslie has asked Art for help

understanding the balance sheet and

income statement he prepares for the

return. She called and set up an appoint-

ment to meet with him. His secretary

scheduled a date to meet . . . in six

weeks. At that meeting, Art leaned over

his massive mahogany desk and patted

Leslie’s hand. “You worry about run-

ning the business. I’m a professional. I

will take care of the accounting,” he said

dismissively . . . then escorted her to the

door. For the money she pays him to be

treated like this? He is ripping her off! 

Martyr Mom is holding Leslie back.

Art the Intimidator is holding her hostage. 

I advised Leslie to fire both of them.

“But, then what?” Leslie sputtered

in response to my suggestion. “Where

do I find another Accountant? Who else

would I trust with my money? Where

do I start? And, by the way, my mother

will disown me.”

Leslie asked me to help her get a

handle on her financial situation. 

“I can do that. I can help you get to a

known financial position. I can create a

clean, accurate set of financials for you.

However, to build an empire, you must

learn to do that yourself. You must build a

team of financial pros who will help you

get timely, accurate data…in a format you

understand…so that you can make good

business decisions.

“And, Leslie, your mom will get

over it.”

Here’s what I shared with Leslie

about developing her financial team:

Start by defining who is responsible for
what. Create Financial Position Descrip-
tions. Here is a list of the basic responsi-
bilities for each of these positions.  

THE BOOKKEEPER

The Bookkeeper is responsible for day-

to-day data entry into the accounting

system. 

• Invoices/Accounts Receivables

• Deposits

• Bill Paying/Accounts Payable

Action

• Bookkeeping should be done in-

house. It is just not that hard to do!

90% of accounting is entering

invoices, making deposits and paying

bills. Do these functions in real time

in your accounting system. No sense

in doing them and having an outside

Bookkeeper re-do them. 

• Bookkeeping is a PART TIME posi-

tion unless your company is very

large. Come on! How many calls does

your company run a day? How long

does it take to enter 10 invoices?

Apply 10 payments and assemble one

deposit? Pay five or six bills? 
Ellen Rohr
First Serial Rights
©  Ellen Rohr 2005

Build a Better Bean Team 
By Ellen Rohr

The following story is true. The names have been

changed to protect the innocent. If you think this

story is about you . . . you are probably right.
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• Bookkeeping needs to be up to date.

At the very least, all information for

the previous week should be entered

and accurate by the following

Wednesday. 

• The Customer Service Rep (CSR) or

Dispatcher can help with bookkeep-

ing duties. For instance, the Dis-

patcher could be responsible for

entering Payables. The CSR can

enter Invoices. This also adds system

protection, because not just one per-

son is responsible for all the account-

ing or all the money transactions. 

THE CONTROLLER

The Controller is responsible for

assembling the financial reports on a

weekly basis. 

• Assembles the financial reports.

–Balance Sheet

–Income Statement

–Any other financial reports you

require or request to help you make

good management decisions.

• Assembles Payroll information.

–Calculates commission and bonuses.

• Verifies the balance sheet accounts—

monthly. 

• Balances the bank statements—

monthly.

• Checks for and fixes bookkeeping

errors.

Action

• This is a very part time position. Per-

haps just a few hours a week. This

person could be in-house, or a sub-

contractor who comes to your shop

once a week. 

• Use a Payroll Service, like ADP or

Paychex. They do a great job. Then,

the Controller can make the journal

entries from the Payroll Services

reports. 

• The Controller duties are often neg-

lected in a small shop. These respon-

sibilities fall into no-where-land.

Take responsibility for these func-

tions yourself if they are not being

done well. Then, you can hand the

duties off. Get the Controller respon-

sibilities handled and take note of

how your decision-making improves! 

THE ACCOUNTANT

The Accountant is primarily responsi-

ble for state and federal tax compli-

ance. A good Accountant gives appro-

priate tax advice, and helps you

manage your company to your best tax

advantage.

• Prepares the tax return.

• Prepares monthly, quarterly, and

yearly-required tax reporting and

payments.

• Creates the depreciation schedule.

• Helps manage assets, accounts for

the sale or purchase of assets.

• Checks the Controller’s reports for

accuracy and tax implications.

Action Step

• Look for an Accountant who is

excited about helping you develop

in-house accounting systems. He or

she should be willing to train your

Bookkeeper and Controller, or offer

the help of someone on his or her

team to help in that capacity. 

• There is NO room in your life for a

bossy, arrogant, know-it-all, too busy

for you Accountant. 

THE FINANCIAL PLANNER

The Financial Planner works with you

to help you achieve your long-term

financial goals.

• Reviews your personal and company

goals, financial reports and makes rec-

ommendations for asset management.

• Helps you create end game opportu-

nities—for selling or transferring

ownership in your business.

These Position Descriptions briefly

outline the responsibilities, what needs

to be done, by you and your financial

professionals. Now, this does NOT

mean you need four separate people.

Here are a couple of possible financial

team rosters.

Option 1

• A Bookkeeper who performs Con-

troller duties.

• An Accountant who helps with finan-

cial planning.

Option 2

• A Bookkeeper.

• An Accountant who performs

Controller duties.

• A Financial Planner.

Option 3

• A Bookkeeper

• YOU perform the Controller duties.

• An Accountant.

• A Financial Planner.

*   *   *

NONE of these professionals relieve

you of the primary stewardship of your

company. Your assets are on the line.

You have to pay attention. A good

financial team can help you make good

decisions. You direct them . . . they

don’t direct you. 

Be sure to have at least two people on

the financial team. Be sure to document

each procedure in writing. This way you

are imposing structure, accountability 

. . . and a system of checks and balances.

You will protect your assets, and keep

your company safe from embezzlers.

And, you will keep your financial team

safe from suspicion. 

And you will never be held back or

held hostage again.  

continued on page 36
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NOW, WHERE TO FIND THEM…

Once upon a time, I wrote an article for

P&M called “How to Shop for an

Accountant.” You can find it in the

archives at www.pmmag.com 

Below are some ideas for finding

your Best Bookkeeper! Or your BEST

Bookkeeper/Controller. Of course, you

will follow good human resources

procedures for recruiting and hiring.

This is an informal checklist of the

things I look for. 

Winning characteristics of a

Bookkeeper/Controller:

• She loves crossword puzzles.

• He unconsciously straightens the

items on your desk.

• She is impeccably neat. A messy

Bookkeeper is an oxymoron.

• He is young at heart.  

• She is a Virgo or a Libra. If you buy

into astrology indicators.  

• He has good relationships. . .with fam-

ily, friends, significant other. Several

ex-wives and the attendant emotional

baggage are not good indicators. 

• She is a non-smoker. ALWAYS have

a non-smoking office. 

• He takes it personally when the bank

reconciliation is out of balance. It

will work at him like a flea on a dog

until he gets it figured out. 

• She loves Microsoft Excel.

• He is a good cook. There are lots of

similarities between cooking and

accounting: The importance of meas-

uring. Attention to order and process.

Quick response to mistakes.

• She is kind, enthusiastic and had a

nice voice. After all, this person is

going to have to put on the CSR hat

at least once in a while. 

• When you ask, “Could you . . . ,” he

replies, “Yes, I can.”

• She focuses on a task. She can enter

a stack of payables without getting

up even once. 

• He drives people crazy with his atten-

tion to detail. He will drive you crazy

at times, too. You may need to say, “I

get it that it would be more accurate to

take the sales accounts to the fourth

decimal place. I am fine with whole

numbers. It will be ok.” Better to have

to “round off” the edges than work

with someone who is sloppy. 

Where to look . . .

• Recruit new moms. The untapped

resource of valuable professional

skills lies with women who choose to

work part-time or from home

because they have young children.

These moms value flexibility even

more than money. Remember, all

these financial positions are part-

time. Also, new moms are great

multi-taskers. What they can get

done in an hour is astonishing. 

• Develop the skills of someone who

works for you. For the Bookkeeper

and Controller duties, you do NOT

need a degreed accountant. Is there

someone on your team who has some

of the characteristics listed above?

Talk to him or her about expanding

his or her role at your company by

taking on accounting duties. You can

learn accounting and financial man-

agement skills together.

• Be non-discriminatory in your

recruiting and hiring. Look for

folks that others may overlook. Phys-

ical disabilities are not a problem in

these positions. I recently met a pas-

sionate bookkeeper for a big outdoor

goods retailer. This woman was born

with only two fingers. She loves her

job and I bet she is great at it! 

• Ask your Accountant and/or Fi-

nancial Planner to recruit for you.

They know people who know people.

Put the word out. 

*  *  *

I went through this process myself when I realized that we weren’t making any money and no one was going to

figure out how to fix that for me. It was MY responsibility. I found a great financial team AND I learned enough

about finance and accounting to understand how good my team is! Finding the right financial team to help you

build your empire may appear to be a daunting task. Take heart and take my advice: Do NOT put up with a

weak financial team. Fire them! Learn to do the duties yourself if you must. Do NOT be held hostage. Know

there are people out there who LOVE bookkeeping and accounting and determine to find them. After all, you

are building an empire. What a great game to play! They will be honored to join your team.  

Do you recognize yourself in this article? I thought you might. 

Give me a call at 417.753.1111 if you want to talk about how to create 

a winning financial team . . . and for what to say when you fire your mom. 

And . . . be sure to check out www.barebonesbiz.com 

We are building a community JUST FOR YOU. 

You’ll find business basics . . . EASY to learn and USE to make more MONEY 

and have more FUN in your business. 

Building a Better Bean Team (cont inued)
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Fort Wayne, IN , October 2006 — Following two years

of development , peer  review, and  balloted revision,

Subcommittee C27.30 has approved and published the

first ASTM Standard written specifically to address the

sealing requirements of pipe entry into on-site (septic)

treatment systems.  Designated C 1644-06 “Standard

Specificat ion fo r  Resilient  Connectors Be tween Re-

info r ce d  C o ncr e t e  O n-Sit e  Wast e w at e r  Tanks and  

Pipes,” the Standard Specification addresses the unique

requirements for permanent, flexible, watertight sealing of

pipe entry into on-site tanks, including:

1. Minimum material requirements for all components.

2. Performance requirements demonstrating sealing at

a minimum 5 psi hydrostatic pressure (11.5 foot

head) against both infiltration and exfiltration in each

of three conditions:

a. Pipe in straight alignment

b. Pipe with shear load of 50 lbs/inch diameter

c. Pipe at angle of at least 7 degrees

3. Testing of each outside diameter and pipe type for

which the connector is recommended.

Engineers, specifiers, sanitarians, and tank manufacturers

can inco rpo rat e  t his ne w Standard Spe cificat ion to

upgrade their  local requirements in keeping with the

move toward improving watertightness of on-site sys-

t e ms. Copie s o f t he  St andard Spe cificat ion may be

obtained from ASTM Internat ional, 100 Barr  Harbor

Drive, P. O. Box C700, West Conshohocken, PA  19428-

2959, or at phone 610-832-9585 or fax at 610-832-9555.

Q uest ions about  the  Standard Specificat ion may be

addressed to Mike R. Miller, above.

Infiltrator® Systems Inc. 
Hires Kent Taylor as 
Regional Regulatory Consultant 

Old Saybrook, CT, December 2006 — Infiltrator Sys-

tems Inc. recently hired Kent Taylor as a Regional Reg-

ulatory Consultant  in the ir  Science  and Government

Affairs Department.  In his new role, Mr. Taylor will be

responsible for regulatory and technology transfer initia-

tives in the southern United States.

Most  recent ly, Mr. Taylor  worked for  the  Tennessee

Department of Environment and Conservation as Division

D ir e ct o r.  He  w as e m plo ye d  by t he  Te nne sse e  

Department of Environment and Conservation for more

than 20 years and participated in a grant proposal which

created a statewide  onsite  sewage  t raining center  in

conjunction with the University of Tennessee and TVA.

Mr. Taylor was also instrumental in creating a statewide 

web-based reporting system to track onsite systems, and

continued to be involved with Tennessee’s onsite experi-

mental program.

New standard specificat ion provides flexible sealing and eliminates infilt rat ion and exfilt rat ion from pipe ent ry.

ASTM Committee C27 Approves New Standard Specifications for
Sealing Pipes Entering On-Site Treatment Tanks
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2007 Advertising Contract

NOW RA’s Onsite Journal is  one of the core benefits  to both advertisers  and the mem-

bership. Through this  publication, we promote NOWRA’s  work as  well as  the products

for which vendors  and manufacturers  place ads . The Onsite Journal reaches : regula-

tors  and policy officials  throughout the U.S. who make decis ions  on was tewater infra-

s tructure; ins tallers , pumpers , contractors  and those in the building and development

indus try. The 2007 publication themes  and rates  are lis ted below.  Advertisers  are also

encouraged to submit articles  of interes t and new product promotions . The Onsite
Journal is  pos ted on NOWRA’s  webs ite and NOWRA receives  reques ts  for additional

copies  of the newsletter each is sue it is  produced.

ANNUL

(4 ISSUES) X TO

PAGE SIZE FORM AT SINGLE ISSUE ISSUE* ANNUAL PAYM ENT* * ACCEPT

Full page  Black & White $1,125 $4,200 

(7.5 x 9.75) (savings  of $300)

½ Page  Black & White $800 $3,000 

(7.5 x 4.875) (savings  of $200

¼ Page Black & White $480 $1,800 

(3.625 x 4.875) (savings  of $120)

Business Card   Black & White $190 $720 

(3.5 x 2) (savings  of $40)

Full Inside Front Cover Full Color $1,650 $6,200

(7.5x9.75) (savings  of $400)

Full Page Full Color $1,350 $5,100

(7.5 x 9.75) (savings  of $300)

½ Inside Front Cover Full Color $1,125 $4,200

(7.5 x 4.875) (savings  of $300)

½ Outside Back Cover Full Color $1,275 $4,800

(7.5 x 10) (savings  of $300)

½ Inside Back Cover Full Color $1,125 $4,200 

(7.5 x 4.875) (savings  of $300)

½ Page Full Color $900 $3,350 

(7.5 x 4.875) (savings  of $250)

¼ Page Full Color $650 $2,400

(3.625 x 4.875) (savings  of $200)

Full Inside Back Cover Full Color $1,650 $6,200 

(7.5x9.75) (savings  of $400)

Centerfold Spread Full Color $3,000 $11,200 

(savings  of $800)

*For a s ingle-is sue advertisement, please write the Is sue month in the Is sue column.

**To prepay for all four (4) is sues  place an X in the column to the right of the Annual Payment column.  

Four-is sue commitments  paid in full by J anuary 30, 2007 will get an additional $100 taken off the price.

Payment and copy are due by the Copy Deadline

date for each is sue.  This  contract is  not subject to

cancellation after the date of the copy deadline. The

advertiser is  respons ible for furnishing final files ,

along with proofs , prints , and copy for the aforesaid

advertisement(s ) by the deadline dates  specified.

NOWRA hereby reserves  the right to reject

advertis ing copy furnished by the advertiser under

this  contract.  

The preferred format for ads is a “300 dpi
CM YK tif” file. Hard copy is  also accepted, but

note that the quality of scanned ads  may not 

be as  crisp as  the original.  Ques tions  on the

specifics  of an ad should be addressed to NOWRA

at 1-800-966-2942. All ad copy should be sent to

the NOWRA Headquarters  Office, P.O. 1270,

Edgewater, MD 21037 or emailed to 

bhammersmith @ hanifin.com.

I (we) do hereby authorize the National Ons ite

Was tewater Recycling Association (NOWRA) to

publish our advertisement(s ) as  indicated. It is

agreed that no other unders tanding exis ts  except as

specified in this  contract.

Company _________________________________

Contact Person _____________________________

Phone ___________________________________

Fax ______________________________________

Email_____________________________________

Address __________________________________

________________________________________

City ___________________ State ____ Zip ______

Issue Theme Copy Deadline

Winter Ins taller Training— 2007 Conference Regis tration J anuary 14, 2007

Spring Maintenance & Management— 2007 Conference Regis tration April 8, 2007

Summer Technology & Water Quality— 2007 Ins taller Academy Regis tration J uly 15, 2007

Fall Education & Communication— 2008 Conference Regis tration October 24, 2007

Total Amount Due $__________  (Subtract $100 for 4-issue commitments, if paid in full by January 30, 2007)

❏  Bill Company      ❏ Check Enclosed     ❏ Bill Credit Card:  ❏ Visa   ❏  Master Card 

Credit Card Number____________________________________________  Exp Date ________ / _______

Security Code on Back of Card  ____________ Name on Card ___________________________________

Billing Address for Card: Name/Company ____________________________________________________

Address _____________________________________________________________________________

City________________________________________ State________________ Zip _________________

Authorizing Signature ___________________________________________________________________

P.O. Box 1270

Edgew ater, M D 21037-7270

w w w.now ra.org

800-966-2942

410-798-1697

410-798-5741 (fax)

AD SIZES AND RATES
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20 Years of Experience Helping Installers Grow Their Business

“I use Infiltrator chambers for both repairs 

and new installations. Stone is old Roman 

technology whereas Infiltrator chambers 

are technologically advanced.”

Warren Pearce, Pearce Construction, 

North Reading, MA  

“Our installation crew likes Infiltrator over pipe & rock

because it takes up less space on our trucks and

they’re easy to install. Infiltrator saves us money 

in that there is less labor involved and no cost 

of handling rock.”

Loren Masten, Masten Contracting, 

Redmond, OR

How are installers coast to coast 
saving time and labor?

1-888-342-6648

www.infiltratorsystems.com

"I first discovered Infiltrator chambers 

about 18 years ago. I prefer Infiltrator 

chambers over rock & pipe because of their 

superior capacity and you can just throw the 

chambers in the pickup truck and go." 

Jim Tyack, Bakersfield, CA

“Repairing with the Quick4 Standard

chamber is an ideal situation. It’s so 

much easier than using gravel and allows 

me to install more systems in a day.”

Dave Ritchie, Zaring Septic & Drain Service,

Crestwood, KY  
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