
 Page 1 QOR-01 (01/13)

CONTACT INFORMATION

Contract #: _______________________________________________________________________________________________________

Credit Union:  ___________________________________________________________________________________________________________________________________________

Street Address:  ________________________________________________________________________________________________________________________________________

City/State/Zip:  ______________________________________________________________________________________________________________________

Contact Name*:  ___________________________________________________________________________________________________

Telephone:  _____________________________________________________ Fax Number:  ________________________________________________

E-Mail Address:  __________________________________________________________________________________________________________

Billing Address:

M  New Customer    M Change    ATTN:  __________________________________________________________________________________________________________

Credit Union:  _______________________________________________________________________________________________________________________

Street Address: _____________________________________________________________________________________________________________________

City/State/Zip:  ______________________________________________________________________________________________________________________

* The contact name should be someone at the credit union that can answer questions relating to the information provided on this order 
request.

Questions? 
Call LOANLINER® Customer Service at 800.356.5012.

TO ORDER

Order Processing:

Standard order processing time for paper documents without a proof is 12 calendar days. 

Standard order processing time for electronic documents without a proof is 14 calendar days. 

Please complete all information in each section of this order form as instructed to assure accuracy in processing your order.  
If you have any questions on document pricing or placing your order, please call LOANLINER® Customer Service at 800.356.5012. 
Select Option 1 for product questions and ordering, or Option 2 for compliance questions.

If you would like to view document samples to help in placing your order, visit our website at www.loanliner.com.

You may place your order using any of the following delivery methods:

Call:

800.356.5012, Option 1 OR

Mail:

CUNA Mutual Group

LOANLINER® Customer Service

PO Box 391

Madison, WI 53701-0391

Fax:

608.236.6891 OR

LOANLINER® Closed-End 
Consumer Lending Order Request

M Place my order.                M Provide me with a price quote.

Select a credit union logo to be included on your document(s):

Credit Union logo type (Please select one)

 M  Graphic only

 M  Graphic and address

 Street Address: __________________________________

 City/State/Zip:____________________________________

 Toll Free Number: ________________________________

 Telephone: ______________________________________

 Fax Number: ____________________________________

 Web Address: ____________________________________

 M  Address only

 Street Address: __________________________________

 City/State/Zip:____________________________________

 Toll Free Number: ________________________________

 Telephone: ______________________________________

 Fax Number: ____________________________________

 Web Address: ____________________________________

Logo file format

 M My logo is already on file with CUNA Mutual Group

 M  My logo is included (Accepted formats are .tif and .eps. The 

quality of any other method cannot be guaranteed.)

 M  Include “Hands & Globe” logo (instead of CU logo)

 M None 

CREDIT UNION LOGO/OTHER PERSONALIZATION INFORMATION (OPTIONAL)
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Questions? 
Call LOANLINER® Customer Service at 800.356.5012.

ADDITIONAL FEES

Consultation and Development Fees:

• Consultation and Development Fees charged at $180.00/hr.
• Minimum one hour; $45.00 for each additional 15-minute increment.
• Various types of customization are available at an additional cost.
• Contact LOANLINER® Customer Service at 800.356.5012, Option 1, for more information.

DELIVERY INFORMATION

Electronic Files:

M Credit Union E-Mail Address:  ____________________________________________________________________________________________________

M Data Processor Name:  __________________________________________________________________________________________________________

 Data Processor Contact (optional): _______________________________________________________________________________________________

M Deliver to both the Credit Union and the Data Processor

Paper Documents:

M Mail documents to contact and address information in Contact Information section

M Mail to another contact and address:

 ATTN: ___________________________________________________________________________________________________________________________

 Street Address: __________________________________________________________________________________________________________________

 City/State/Zip: ___________________________________________________________________________________________________________________
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Questions? 
Call LOANLINER® Customer Service at 800.356.5012.

CHOOSE AN APPLICATION

Document 

Number

Description

(Standard document size is 8 1/2” x 11”  for all media 
types. Actual paper document size is indicated 

if different than standard size.)

3 
for CU 
Logo/
Other

Paper

Quantity
(Minimum 100)

Electronic Format 

(3 all that apply)

USAGE FORMAT

AXX02* Full Application without Credit Card M LOS   M Internet 

M ll.com

M Other - Explain:
__________________

M Static PDF

M Fillable PDF

AXX53* Express Application without Credit Card M LOS   M Internet 

M ll.com

M Other - Explain:
__________________

M Static PDF

M Fillable PDF

AXX66* Full Application without Credit Card -  

 tumbled version

AXX73* Express Application without Credit Card  8½” x 5½

M  Standard How to Apply Instructions: • Please complete front and back of application • Sign on back page • Return completed 
application to the credit union • An incomplete or unsigned application may delay processing

M  CU Specific How to Apply Instructions: Please attach a copy of the instructions you want imprinted on the Application.

CHOOSE A CLOSED-END LOAN AND SECURITY AGREEMENT AND DISCLOSURE STATEMENT (NOTE)

NXX01* Standard Fixed/Variable Rate

8 1/2” x 17”

M LOS   M Internet 

M ll.com

M Other - Explain:
__________________

M Static PDF

M Fillable PDF

NXX02* Standard Fixed Rate

8 1/2” x 17”

M LOS   M Internet 

M ll.com

M Other - Explain:
__________________

M Static PDF

M Fillable PDF

NXRC1* Right to Cure Fixed/Variable Rate

8 1/2” x 17”

M LOS   M Internet 

M ll.com

M Other - Explain:
__________________

M Static PDF

M Fillable PDF

NXRC2* Right to Cure Fixed Rate

8 1/2” x 17”

M LOS   M Internet 

M ll.com

M Other - Explain:
__________________

M Static PDF

M Fillable PDF

Credit Union:  ___________________________________________________________________  Contract  #: __________________________

Place a checkmark (3) directly below the document number of the item(s) you wish to order and complete all columns as applicable for each document.

LOANLINER® Closed-End 
Consumer Lending Order Request

IF LENDING IN THE STATES OF FL, IA, LA, NH, VA OR WI, YOU WILL NEED TO ORDER A STATE SPECIFIC NOTE

Fixed/Variable Rate Note 

M FL M IA M LA M NH M VA M WI

Select format for 
all of the selected 
state-specific 
documents:

M LOS   M Internet 

M ll.com

M Other - Explain:
__________________

M Static PDF

M Fillable PDF

Fixed Rate Note 

M FL M IA M LA M NH M VA M WI

Select format for 
all of the selected 
state-specific 
documents:

M LOS   M Internet 

M ll.com

M Other - Explain:
__________________

M Static PDF

M Fillable PDF

*Document Version 

If column is grayed out, the feature is not allowed or the document format is not available. 
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Questions? 
Call LOANLINER® Customer Service at 800.356.5012.

The following items apply to language that is necessary to include on the Loan and Security Agreement and Disclosure Statement. Please 
3 and/or provide the language for each of the following items as you would like it to appear on the Loan and Security Agreement and 
Disclosure Statement.

LATE CHARGES

M N/A     M Use this language:   _______________________________________________________________________________

_____________________________________________________________________________________________________________

_____________________________________________________________________________________________________________

_____________________________________________________________________________________________________________

COLLECTION COSTS

M Use standard state language     M Use this language:   ___________________________________________________________

_____________________________________________________________________________________________________________

_____________________________________________________________________________________________________________

VARIABLE RATE LANGUAGE

If you selected a Variable Rate Note, provide your variable rate language:

_____________________________________________________________________________________________________________

_____________________________________________________________________________________________________________

_____________________________________________________________________________________________________________

_____________________________________________________________________________________________________________

_____________________________________________________________________________________________________________

_____________________________________________________________________________________________________________

_____________________________________________________________________________________________________________

_____________________________________________________________________________________________________________

_____________________________________________________________________________________________________________

IF LENDING IN THE STATES OF FL, IA, LA, NH, VA OR WI, YOU WILL NEED TO ORDER A STATE SPECIFIC NOTE

Standard Variable Rate Consumer Dwelling Note 

M FL M IA M LA M NH M VA M WI

Select format for 
all of the selected 
state-specific 
documents:

M LOS   M Internet 

M ll.com

M Other - Explain:
__________________

M Static PDF

M Fillable PDF

Standard Fixed Rate Consumer Dwelling Note 

M FL M IA M LA M NH M VA M WI

Select format for 
all of the selected 
state-specific 
documents:

M LOS   M Internet 

M ll.com

M Other - Explain:
__________________

M Static PDF

M Fillable PDF

*Document Version 

If column is grayed out, the feature is not allowed or the document format is not available. 

CHOOSE A CONSUMER DWELLING CLOSED-END LOAN AND SECURITY AGREEMENT AND DISCLOSURE STATEMENT (NOTE)

Document 

Number

Description

(Standard document size is 8 1/2” x 11”  for all media 
types. Actual paper document size is indicated 

if different than standard size.)

3 
for CU 
Logo/
Other

Paper

Quantity
(Minimum 100)

Electronic Format 

(3 all that apply)

USAGE FORMAT

NXX06* Standard Variable Rate Consumer  

Dwelling Note w/Filing Copy
M LOS   M Internet 

M ll.com

M Other - Explain:
__________________

M Static PDF

M Fillable PDF

NXX04* Standard Fixed Rate Consumer Dwelling Note M LOS   M Internet 

M ll.com

M Other - Explain:
__________________

M Static PDF

M Fillable PDF

NXRC6* Right to Cure Variable Rate Consumer  

Dwelling Note
M LOS   M Internet 

M ll.com

M Other - Explain:
__________________

M Static PDF

M Fillable PDF

NXRC4* Right to Cure Fixed Rate Consumer Dwelling Note M LOS   M Internet 

M ll.com

M Other - Explain:
__________________

M Static PDF

M Fillable PDF

Place a checkmark (3) directly below the document number of the item(s) you wish to order and complete all columns as applicable for each document.
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Questions? 
Call LOANLINER® Customer Service at 800.356.5012.

Place a checkmark (3) directly below the document number of the item(s) you wish to order and complete all columns as applicable for each document.

CHOOSE MISCELLANEOUS DOCUMENTS

Document 

Number

Description

(Standard document size is 8 1/2” x 11”  for all media 
types. Actual paper document size is indicated 

if different than standard size.)

3 
for CU 
Logo/
Other

Paper

Quantity
(Minimum 100)

Electronic Format 

(3 all that apply)

USAGE FORMAT

GXX01* Guaranty Agreement M LOS   M Internet 

M ll.com

M Other - Explain:
__________________

M Static PDF

M Fillable PDF

GXX11* Guaranty Agreement with Notice to Co-Signer

(for federally chartered credit unions only)

M LOS   M Internet 

M ll.com

M Other - Explain:
__________________

M Static PDF

M Fillable PDF

MXX02* Notice to Co-Signer M LOS   M Internet 

M ll.com

M Other - Explain:
__________________

M Static PDF

M Fillable PDF

MXX05* Subsequent Action M LOS   M Internet 

M ll.com

M Other - Explain:
__________________

M Static PDF

M Fillable PDF

MXX07* Adverse Action M LOS   M Internet 

M ll.com

M Other - Explain:
__________________

M Static PDF

M Fillable PDF

 OTHER MISCELLANEOUS DOCUMENTS (see document listing on page 6)

M LOS   M Internet 

M ll.com

M Other - Explain:
__________________

M Static PDF

M Fillable PDF

M LOS   M Internet 

M ll.com

M Other - Explain:
__________________

M Static PDF

M Fillable PDF

M LOS   M Internet 

M ll.com

M Other - Explain:
__________________

M Static PDF

M Fillable PDF

M LOS   M Internet 

M ll.com

M Other - Explain:
__________________

M Static PDF

M Fillable PDF

M LOS   M Internet 

M ll.com

M Other - Explain:
__________________

M Static PDF

M Fillable PDF

M LOS   M Internet 

M ll.com

M Other - Explain:
__________________

M Static PDF

M Fillable PDF

M LOS   M Internet 

M ll.com

M Other - Explain:
__________________

M Static PDF

M Fillable PDF

  *Document Version
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Questions? 
Call LOANLINER® Customer Service at 800.356.5012.

LOANLINER® DOCUMENT LISTING

DOCUMENT 

NUMBER

1MEDIA

TYPE

 

DOCUMENT DESCRIPTION
IMPRINT

APPLICATIONS

AXX02* P & E Full Application w/o Credit Card Required

AXX53* P & E Express w/o Credit Card (81/2 x 11) Required

AXX66* P Full Application w/o Credit Card - Tumbled Required

AXX73* P Express w/o Credit Card (81/2 x 51/2) Required

DOCUMENT 

NUMBER

MEDIA 

TYPE

 

DOCUMENT DESCRIPTION
IMPRINT

MISCELLANEOUS DOCUMENTS

GXX01* P & E Guaranty Agreement Optional

GXX11* P & E Guaranty Agreement w/ Co-Signer Notice Optional

GXME0* E ME Guaranty Agreement Optional

MXCA0* P & E CA Notice to Co-Signer Optional

MXIA0* P & E IA 2-PT Notice to Co-Signer Optional

MXNY0* P & E NY OE/CE Notice to Co-Signer N/A

MXWI0* E WI Explanation of Personal Obligation N/A

MXX00* P Document Folder Optional

MXX02* P & E Notice to Co-Signer Optional

MXX05* P & E Subsequent Action Optional

MXX06* P & E Subsequent Action w/o Insurance Optional

MXX07* P & E Adverse Action Optional

MXX08* E Adverse Action Mailer Form N/A

MXX11* P & E FACT Act Notice to Home Loan Applicant Optional

MXX1A* E Consumer Truth-in-Lending Disclosure Optional

MXX61* E Risk Based Pricing Notice Optional

MXX62* E Account Review Risk Based Pricing Notice Optional

MXX64* E Credit Score Exception Notice Consumer Optional

MXX65* E No Credit Score Notice Optional

MXX66* E
Risk Based Pricing Notice 
With Credit Score Information

Optional

MXX67* E
Account Review Risk Based Pricing Notice 
With Credit Score Information

Optional

  *Document Ver sion
1 Media Type = P (Paper), E (Electronic), or P & E (Both)

 

VERSION

FORMAT 

TYPE

1

MEDIA

TYPE

DOCUMENT 

NUMBER

 

STATES USED IN

FILING 

COPY

FILING 

STATES

LOAN AND SECURITY AGREEMENT AND DISCLOSURE STATEMENTS (NOTES)

Right to Cure Fixed /Variable Rate P & E NXRC1* Colorado, DC, Kansas, Maine, Massachusetts, 
Missouri, Nebraska, West Virginia and state chartered 
credit unions lending to borrowers in South Carolina 

Yes Colorado, 
DC, 
Nebraska

Right to Cure Fixed Rate P & E NXRC2* Colorado, DC, Kansas, Maine, Massachusetts, 
Missouri, Nebraska, West Virginia and state chartered 
credit unions lending to borrowers in South Carolina

Yes Colorado, 
DC, 
Nebraska

Right to Cure Variable Rate 
Consumer Dwelling

E NXRC6* Colorado, DC, Kansas, Maine, Massachusetts, 
Missouri, Nebraska, West Virginia and state chartered 
credit unions lending to borrowers in South Carolina 

Yes Colorado, 
DC, 
Nebraska

Right to Cure Fixed Rate 
Consumer Dwelling

E NXRC4* Colorado, DC, Kansas, Maine, Massachusetts, 
Missouri, Nebraska, West Virginia and state chartered 
credit unions lending to borrowers in South Carolina

Yes Colorado, 
DC, 
Nebraska

Right to Cure
Continuous Feed

Fixed/Variable Rate P NXRC5*  Colorado, DC, Kansas, Maine, Massachusetts, 
Missouri, Nebraska, West Virginia and state chartered 
credit unions lending to borrowers in South Carolina

Yes Colorado, 
DC,
Nebraska

Right to Cure
Single Premium

Fixed Rate P ZXRC2*  Colorado, DC, Kansas, Maine, Massachusetts, 
Missouri, Nebraska, West Virginia and state chartered 
credit unions lending to borrowers in South Carolina

Yes Colorado, 
DC,
Nebraska

Right to Cure
Single Premium
Continuous Feed

Fixed Rate P ZXRC5* Colorado, DC, Kansas, Maine, Massachusetts, 
Missouri, Nebraska, West Virginia and state chartered 
credit unions lending to borrowers in South Carolina

Yes Colorado, 
DC,
Nebraska

Florida Fixed/Variable Rate E NXFL1* Florida No

Florida Fixed Rate E NXFL2* Florida No

Florida Variable Rate 
Consumer Dwelling

E NXFL6* Florida No

Florida Fixed Rate 
Consumer Dwelling

E NXFL4* Florida No

* Document Version
1 Media Type = P (Paper), E (Electronic), or P & E (Both)
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Questions? 
Call LOANLINER® Customer Service at 800.356.5012.

 

VERSION

FORMAT 

TYPE

1

MEDIA

TYPE

DOCUMENT 

NUMBER

 

STATES USED IN

FILING 

COPY

FILING 

STATES

LOAN AND SECURITY AGREEMENT AND DISCLOSURE STATEMENTS (NOTES) (continued)

Iowa Fixed/Variable Rate P & E NXIA1*  Iowa No

Iowa Fixed Rate P & E NXIA2*  Iowa No

Iowa Variable Rate 
Consumer Dwelling 

E NXIA6*  Iowa No

Iowa Fixed Rate 
Consumer Dwelling 

E NXIA4*  Iowa No

Iowa 
Continuous Feed

Fixed/Variable Rate P NXIA5* Iowa No 

Louisiana Fixed /Variable Rate P & E NXLA1* Louisiana Yes Louisiana

Louisiana Fixed  Rate P & E NXLA2* Louisiana Yes Louisiana

Louisiana Variable Rate 
Consumer Dwelling 

E NXLA6* Louisiana Yes Louisiana

Louisiana Fixed Rate 
Consumer Dwelling 

E NXLA4* Louisiana Yes Louisiana

Louisiana 
Continuous Feed 

Fixed /Variable Rate P NXLA5* Louisiana Yes Louisiana

Louisiana 
Single Premium

Fixed Rate P ZXLA2* Louisiana Yes Louisiana

Louisiana 
Single Premium 
Continuous Feed

Fixed Rate P ZXLA5* Louisiana Yes Louisiana

New Hampshire Fixed /Variable Rate P & E NXNH1* New Hampshire No

New Hampshire Fixed Rate P & E NXNH2* New Hampshire No

New Hampshire Variable Rate 
Consumer Dwelling 

E NXNH6* New Hampshire No

New Hampshire Fixed Rate 
Consumer Dwelling 

E NXNH4* New Hampshire No

New Hampshire 
Single Premium

Fixed Rate P ZXNH2* New Hampshire No

New Hampshire 
Single Premium 
Continuous Feed

Fixed Rate P ZXNH5* New Hampshire No

Virginia Fixed /Variable Rate P & E NXVA1* Virginia No

Virginia Fixed Rate 
Consumer Dwelling

E NXVA4* Virginia No

Virginia Variable Rate 
Consumer Dwelling

E NXVA6* Virginia No

Virginia 
Continuous Feed

Fixed /Variable Rate P NXVA5* Virginia No

Wisconsin Fixed /Variable Rate P & E NXWI1* Wisconsin Yes

Wisconsin Fixed Rate P & E NXWI2* Wisconsin Yes

Wisconsin Variable Rate 
Consumer Dwelling

E NXWI6* Wisconsin Yes

Wisconsin Fixed Rate 
Consumer Dwelling

E NXWI4* Wisconsin Yes

Wisconsin 
Continuous Feed

Fixed/Variable Rate P NXWI5* Wisconsin Yes

Wisconsin 
Single Premium

Fixed Rate P ZXWI2* Wisconsin Yes

Wisconsin 
Single Premium 
Continuous Feed

Fixed Rate P ZXWI5* Wisconsin Yes

* Document Version
1 Media Type = P (Paper), E (Electronic), or P & E (Both)
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Questions? 
Call LOANLINER® Customer Service at 800.356.5012.

 

VERSION

FORMAT 

TYPE

1

MEDIA

TYPE

DOCUMENT 

NUMBER

 

STATES USED IN

FILING 

COPY

FILING 

STATES

LOAN AND SECURITY AGREEMENT AND DISCLOSURE STATEMENTS (NOTES) (continued)

Standard Fixed /Variable Rate P & E NXX01* All other states plus Federally Chartered credit unions 
lending to borrowers in South Carolina

Yes Arkansas, 
Ohio, 
South 
Dakota, 
Wyoming

Standard Fixed Rate P & E NXX02* All other states plus Federally Chartered credit unions 
lending to borrowers in South Carolina

Yes Arkansas, 
Ohio, 
South 
Dakota, 
Wyoming

Standard Variable Rate 
Consumer Dwelling 

E NXX06* All other states plus Federally Chartered credit unions 
lending to borrowers in South Carolina

Yes Arkansas, 
Ohio, 
South 
Dakota, 
Wyoming

Standard Fixed Rate 
Consumer Dwelling

E NXX04* All other states plus Federally Chartered credit unions 
lending to borrowers in South Carolina

Yes Arkansas, 
Ohio, 
South 
Dakota, 
Wyoming

Standard 
Continuous Feed

Fixed /Variable Rate P NXX05* All other states plus Federally Chartered credit unions 
lending to borrowers in South Carolina

Yes Arkansas, 
Ohio, 
South 
Dakota, 
Wyoming

Standard 
Single Premium

Fixed Rate P ZXX02* All other states plus Federally Chartered credit unions 
lending to borrowers in South Carolina

Yes Arkansas, 
Ohio, 
South 
Dakota, 
Wyoming

Standard 
Single Premium 
Continuous Feed

Fixed Rate P ZXX05* All other states plus Federally Chartered credit unions 
lending to borrowers in South Carolina

Yes Arkansas, 
Ohio, 
South 
Dakota, 
Wyoming

* Document Version
1 Media Type = P (Paper), E (Electronic), or P & E (Both)


