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Thank you for applying for an audit. 

1. Fill out the C Returns information form and survey (�rst 2 pages)

2. Fill out ONE of the EPCORE information 

    releases (pages 3 and 4)
Why Do You Need My Utility Information?

We need your permission to access your 

utility data for power and gas directly from 

your utility provider. This is part of our 

auditing process, and it includes looking at 

the current consumption and carbon 

footprint of your home. 

But I don't use EPCOR or ATCO?

In Edmonton, there are two distributers of 

"energy" - EPCOR for power and ATCO for gas. 

While there a number of retailers, they are not 

the ones who "own" the metres. No matter 

who supplies your power or your gas, we 

need you to �ll in the forms for both EPCOR 

and ATCO gas to receive the data.

We appreciate your help in sending these forms so we 
can help you get a return on investment and carbon sav-
ings for your home.

EPCOR Customers �ll out page 3

Other providers, �ll out page 4

3. Fill out the ATCO release for natural gas 

    service for all providers (page 4)

4. Send the utility forms to ATCO and EPCORE (not to C Returns)

5. Send the C Returns form and a $420.00 cheque ($400 audit + GST)

    payable to CReturns Inc.:

C Returns

9313 - 111 Avenue

Edmonton, AB

T5G 0A9

Thank you!

OR

Please note: all information gathered by C Returns will be held strictly 
confidential and will not be released to third parties for any reason without 
consent of the home owner.



question one: From the list below, number the following from most important 
to least important. 1 being most important and 11 being least important.

Energy & water Savings

Health

Comfort

Resale value

Long term sustainability and resiliency

Convenience

Non renewable consumption might  
exceed supply

Waste reduction

Company expertise and know how

Reduce carbon footprint

Conserve natural resources

question two: How would you describe your level of  
ambition for the retroit? Check One:

Light green High payback, easy retroit measures

Mid green Medium term paybacks, some major renovations

deep green Zero carbon emissions through integrated systems  
and comprehensive retroits

Audit | energy sAving retrofit registrAtion  

survey questions

C Returns is interested in providing homeowners and community building owners  
the best retroit program possible based on your needs. Please tell us what you think.

    yes, i wouLd Like to sign up and be part of the “early adopter’s special”  
and have an audit done at the rate of $450/hoMe (please make cheque payable 
to c returns and mail to address below).

owner name email

home phone cell work

property address

mailing address

city province postal code

renter name phone email

signature date

© 2011 creturns inc (cont’d on back page)



survey questions (cont’d)

question three: How would you describe your level of  
interest in the installation of renewable energy options (e.g. solar 
thermal, solar electric, wind, biomass, etc.) on your home? Circle 
the number that best relects the importance of renewable 
energy options to your ideal retroit, with 1 being irrelevant 
and 10 essential.

1  2  3  4  5  6  7  8  9  10 
irrelevant                      essential

question four: If inancing would allow you to balance the 
retroit costs with monthly energy savings, would this make it more 
likely that you would get a green retroit for your home? Circle the 
number that best relects the importance of having the cost of 
the loan covered by your utility savings with 1 being irrelevant and 
being 10 essential.

1  2  3  4  5  6  7  8  9  10 
irrelevant                      essential

question five: Imagine a possible cost for retroits for your home 
amounts to $12,000. Would you need inancing (a loan) for the 
retroit or would you be able to pay for it from existing  
resources (cash, line of credit, etc.)? Check One:

Seek Financing

Own Resources

question six: Would you be willing to volunteer with C Returns 
to share your story with your neighbours in your community? 

Yes     No

question seven: Can we put a C Returns yard sign in your yard? 

Yes     No

question seven: Can we put a C Returns yard sign in your yard?

pLeAse indicAte your neighbourhood beLow: 

9613 – 111 Avenue,  
Edmonton, AB, T5G 0A9 

780.429.4114, info@CReturns.com 

www.CReturns.com

About your house

yeAr buiLt totAL sq feet

# of storeys # of occupAnts

How long do you plan to stay in your home? Check One:

 less than 5 years  

 5–10 years

 more than 10 years

What is the age of the heating system in your home? 
(estimate if necessary) Check One:

 less than 5 years  

 5–10 years

 more than 10 years

What is the age of your hot water heater?  
(estimate if necessary) Check One:

 less than 5 years  

 5–10 years

 more than 10 years

on behALf of c returns, we wouLd Like to 
thAnk you for coMpLeting this survey. we  
Look forwArd to working with you in  
the coMing Months!

office use onLy: 

event

signed up by



2003/12/08                                                                                                                           Date Request Received:______________________________________________ 

EPCOR Customer Information Consent 
 

EPCOR is committed to protecting your personal information. For this reason, we require your consent prior to 
disclosing your EPCOR account details to any third party. To ensure your request is processed efficiently, please provide the 
following information and sign the authorization below (please print clearly). 
 

EPCOR Account Number: 
 

 

Account holder Name(s): 
 

 

Individual(s) or organization(s) authorized to 
receive information: 

and/or 
Energy Retailer(s) authorized to receive  
information (please be specific): 

 

Information you would like EPCOR to provide 
(please be specific): 
 
 

 

This consent is valid until (please specify date):  
                                                                             

 

DATE:  

Account holder #1 Name:  

Signature:  

Account holder #2 Name: 
  (If  applicable) 

 

Signature:  

 

PLEASE NOTE: Where there is more than one account holder, EPCOR may be unable to fully provide all information authorized by this 
consent, unless all persons named on the account have signed this consent form. 

 
Delivery instructions for release of personal information: 
 

Name of Individual, 
Organization or Company: 
 

 

Mailing Address:  
Phone Number:   Fax Number:  

Email Address:  
 
Please indicate how your personal information may be transmitted by EPCOR to third parties (check all that apply): 
 

❏ Mail ❏ Phone ❏ Fax ❏ E-mail 
 
 

 

AUTHORIZATION 
 

I/we, the undersigned, hereby authorize and direct EPCOR to release the information identified above to the party or 
parties specified in this form.  I/we acknowledge and agree that EPCOR has no control over, and shall bear no 
responsibility or liability for, the actions of a third party with respect to personal information released by EPCOR in 
accordance with this consent form.  

C Returns

12 months historical consumption data

3/12/2013

C Returns

t

9613-111 Avenue, Edmonton, AB T5G 0A9

780.429.4114 780.669.3973

anna@CReturns.com

x



EPCOR Distribution and Transmission (EPCOR) 3rd Party Consent Form 

EPCOR is committed to protecting personal information. We require your consent prior to disclosing your 
EPCOR energy details to any third party. To ensure your request is processed efficiently, please provide the 
following information and sign the authorization below. (Please print clearly and note all * fields are mandatory). 

* SITE ID (S):  
 
 

*Address:  

*Primary Account Holder 
Name(s): 

 

*Individual(s) or 
Organization(s) authorized 
to receive information: 

 

*Information you would 
like EPCOR to provide 
(please be specific and 
include from and to dates: 

12 Months of Historical Consumption Data 
 

*This consent is valid until 
(please specify): 

(DD-MM-YYYY) 

 
 
Delivery Instructions for release of site specific energy data: 

*Name of Individual, 
Organization or Company 

 

*Contact Name:  

*Mailing Address:  

*Contact Phone Number:  

*Email Address:  

   

AUTHORIZATION 
I/we, the undersigned, hereby authorize and direct EPCOR Distribution and Transmission Inc. to release 
the information specified in this form. I/we acknowledge and agree that EPCOR has no control over, and 
shall bear no responsibility or liability for, the actions of a third party with respect to personal 
information released by EPCOR in accordance with this consent form. 

 
*DATE:  ___ ___/__ __/__ __ __ __ (DD-MM-YYYY) 
 
*Account Holder #1 Name: ___________________________________________________ 
 
*Signature: ________________________________________________________________ 
 
*Account Holder #2 Name: ___________________________________________________ 
 
*Signature: ________________________________________________________________ 
 
PLEASE NOTE: Where there is more than one account holder, EPCOR may be unable to fully provide all 
information authorized by this consent, unless all persons named on the account have signed this consent form. 
 
PLEASE RETURN THIS FORM TO: 
 
Attention: Romulo Agozar/Lisa Lamers      Fax Number: 780-412-7801 
 
Internal Only: 

Date Received: (DD-MM-YYYY) 

Date Request Processed:  

Request Completed by: Signature required 
 

 

Revised 20091021 

 C Returns

31/12/2013

C Returns

Anna Bubel

9613-113 Avenue, Edm, AB T5G 0A9
780.429.4114

anna@CReturns.com



Consent to a One‐Time Release of Information 
 

 

I,              authorize ATCO Gas to provide one‐time for  

              or               the 

following distribution information: 

Customer Name {please print} 

Site IDService Address 

   

   

Note: To ensure the most efficient handling of your request, please be specific.  Where charges for 
historical information apply, ATCO Gas will advise the requesting party prior to processing the 
request and, upon receipt of payment, provide the information as noted above. 
 
 
This information is to be released one‐time to the following person: 
 
 

   of              Individual’s Name {please print}  Company/Organization {if applicable}

 
   Telephone Number including area code

 
 
I authorize the one‐time release of information to be disclosed in the format specified below: 
(Check one option) 

 
  Fax  Number with area code:                  

  Mail  Mailing address:                    

  E‐mail  E‐mail address:                    

 

Please return completed form using one of the following options: 

Fax:    (780) 420‐7350 
    1‐877‐420‐3613 (toll‐free) 

Mail:    Attn: Customer Correspondence, ATCO Gas 
    PO Box 2409  
    Edmonton AB T5J 2S3 

E‐Mail:    hotline@atcogas.com (must be scanned version that includes signature) 

Last Updated: January 18, 2012 

12 months of historic consumption data

Anna Bubel C Returns

780.429.4114

x anna@CReturns.com

mailto:hotline@atcogas.com

