THE HOUGHTON FibreSuburb™ Services Application Form

Legal bocumentation requireda Tor Business Application:
1. A certified copy of your South African Identity Document or South African Passport of all directors.
2. A certified copy of Business Registration Documents
3. Proof of physical office address.
Legal Documentation required for Individual Application:
1. A certified copy of your South African Identity Document or South African Passport.
2. Proof of residential address.
3. Signed Debit Order Mandate Form
When submitting this signed application form to ATEC, please include the above mentioned documents and proof of payment for a New Installation or Activation Fee.

Your account details (Please complete in full, in block letters and black ink)

Estate Name: [ The Houghton ] Street Name: [
Stand Number: [ ] House Number: [
Date of occupation: [ ]
Business Application: C] Individual Application Form: C]
Company Name: [ Trading Name: [
(Registered Name) (If

;Zr.npany Registration [ ] Company VAT No:

Title: D First Name: [ ]Last Name:

Identity Number /
SA Passport Number:

] Date of Birth:

Tel Number: ] Cell Phone Number:

Tel Number: ] Fax Number:

] Postal Address:

]
]
Code: :] Code::]

e-Mail Address
Current e-mail address: Your current e-mail address can be used to log into the e-StatePortal™

You’re the Houghton e-mail [
Address:

Physical Residential /
Company Address:

R U S S——

[
[
[
[
[
[

] Example: john@estatename.co.za or john.smith@estatename.co.za

Your e-mail address must be no less than 3 and no more than 12 characters consisting of letters and numbers
Please note that your e-mail address will be used by ATEC to communicate with you

Additional e-mail accounts are available @ R15.00/month

Payment Options

D Debit Order (Please also complete The Mandate Form attached)

C] Please debit my account as shown in favor of ATEC Systems & Technologies (Pty) Ltd. with the total amount owing by me, as specified under this
agreement.

A t Hold,
ccount Hol er[ ]Bank Name: [
Name:

Branch Name: : Branch Code: :] Acc Number: [
Account Type: Cheque: C]Current: C] Transmission: C] Savings: D Other: D
D Direct Deposit Method

Payments are made by depositing the outstanding invoicing amount each month into ATEC's bank account at any ABSA branch. More detailed information and monthly invoice will be
provided to you via e-mail.

D Electronic Fund Transfer (EFT)

Payments are made by transferring funds directly into ATEC's bank account. More detailed information and a monthly invoice will be provided to you via e-mail.

D Credit Card Payment

A Credit Card payment facility is available on the e-StatePortal for monthly payments by Credit Card.

Mark X for payment option

Initials here::



THE HOUGHTON FibreSuburb™ Services Application Form

Pricelist - March 2014 to 28 February 2015
.. e [T Mark with
Package Description Price (incl VAT) Xw'

Basic Services

5 GB Complimentary Internet Usage

> Site Technician
> Web Browsing
FibreSuburb™ Basic Package N Telephonic Support during business hours 8am-10pm weekdays & 8am- Complimentary
1pm Sat, Sun & Public Holidays
> Intercom

*Soft Cap

Activation of Services for 2nd or more R

Activation Fee (The Resident User is > Setup e-Mail Address(s)

required to pay an Services Activation Fee > Conn.ect Telephone Handset (where applicable)
) > Configure computer or laptop to access network R 570.00 Once-Off
for the 2nd or more Resident User

activation) > Setup Intercom Services (where applicable)

Capped Broadband Packages

FibreLine™ Rental

Burstable Line

Speed up to 10Mbps 20Mbps 100Mbps
Price *RO R 798 R 1198 R 1998 *
Please Select Not available at your estate Not available at your estate Basic Package

* The 10Mbps line rental is complimentary * 100Mbps lines are only available when a minimum of 10 clients subscribe to this service.

Additional Data Bundle (Capped / Unshaped Bundle)

*Package Size 8GB 10GB 15GB 20GB 25GB 50GB 65GB 100GB

Price R69 R 149 R 189 R 249 R 299 R379 R 699 R 850 R999

Please Select

* The above data bundles are additional to your 5GB Basic Package Data Bundle—e.g. Pay R69.00 for 8GB Bundle (5GB Basic Package Bundle + 3GB Additional Data
Bundle)

Uncapped Broadband Packages

Burstable Line

Speed up to 3 Mbps

5 Mbps

Price R199 R419 R 649 R1299
Fibreline™ | ) . . ) . . . ) . . .
R | Line Rental included in your estate levy Line Rental included in your estate levy Line Rental included in your estate levy Line Rental included in your estate levy
ental

Please Select

» Telephony Services _

> Enables incoming and outgoing calls via the Estate PABX

ATEC Telephone Services (Line 1) N Telephone numbers are allocated according to the stand number and are R 99.00

therefore not transferable

> Enables incoming and outgoing calls via the Estate PABX
Additional Residential Telephone Line Rental Telephone numbers are allocated according to the stand number and are R 99.00
therefore not transferable

Additional Business Telephone Line Rental > Business Voice or Fax lines (1:1) Contention) R 199.00

Initials here::]



FibreSuburb™ Services Application Form

THE HOUGHTON
Pricelist - March 2014 to 28 February 2015

—— . . Mark with
Package Description Price (incl VAT) X
IPTV / VOD Services
FibreSuburb™ AppleTV™ Network Service > Uncapped Internet usage for AppleTv™ Only R 99.00/month
Apple TV Unit > AppleTV™ Unit R1399,00

FibreSuburb™ Public IP Address > 1xPublicIP Address R 249.00/month

Support Services

Call-Out Rate 1 - Technician (House, Includes 15t hour lab
t
Apartment or Office on site/estate) Office > neludes Zst hourfabour R550.00/hour

Hours > (8am — 5pm Mo - Fr) / Per Hour

Call-Out Rate 3 - Technical Consulting
. . > Includes 1st hour labour.
(House, Apartment or Office on site/estate) R1250.00/hour

Office Hours > (8am — 5pm Mo - Fr) / Per Hour

Optional - Additional Equipment Available

The UPS provides 12 VDC (direct current) backup for the Tilgin. The
Uninterrupted Power Supply (UPS) > standby time varies depending on the load current. The UPS can be wall R 625,00
mounted or used on a desk top

ATEC Systems & Technologies Details

Company Name: [ ATEC Systems & Technologies (Pty) Ltd. ] ATEC Reg. Number: [ 2005/013296/07
ATEC VAT Number: [ 4480225962 ]
~N
Boardwalk Office Park, Block G9 Postnet Suite 393 First National Bank
. 107 Haymeadow Street ATEC Postal Private Bag X 10 ATEC Banking | Account Number: 624 252 307 79
ATEC Address: Faerie Glen Address: Elardus Park Details: Branch: 258-155
0042 0047 Branch Name: Olympus Plaza

ATEC Call Centre : 0861 12 2832 Call Centre e-mail: Account Enquiries: [ support@atec.co.za ]
Declaration

D I indemnify ATEC against any claims, damages, costs, expenses or penalties, which may arise from the installation of services

C] | have read, understand and agree to ATEC Terms & Conditions

C] | confirm that the information provided in this ATEC Services Applications Form is true and correct

Print Name: [ ]Date:[ I ] /[ I ]/[ I I C

Authorised Signature:

Please return to ATEC Call Centre - Fax 012 991 0950 | Tel: 0861 12 28 32 | e-Mail: support@atec.co.za




