
Local Office for Hawaii 

Street Address  
The USCIS office that serves your area is the: Honolulu Field Office. 
 
This office is located at: 
 
595 Ala Moana Boulevard 
 
Honolulu, Hawaii 96813.  

Mailing Address  
The mailing address is:  
 
USCIS 
 
595 Ala Moana Boulevard 
 
Honolulu, Hawaii 96813.  

Visiting The Office  
In order to visit this office, speak with an Immigration Information Officer, or make 
an appearance for an interview, you must have an appointment scheduled by 
USCIS, or you must schedule an INFOPASS appointment, on the USCIS 
website. 
 
Fingerprints are only taken at the Honolulu Application Support Center located at 
677 Ala Moana Boulevard, Suite 102, Honolulu, Hawaii 96813-5417. For more 
information on this office, go to the Application Support Center section of the 
Office Locator.  

Transportation  
DRIVING DIRECTIONS: 
 
Heading West on H1 freeway: 
 
Take the Vineyard Boulevard exit. 
 
Turn left onto Punchbowl Street. 
 
Head south on Punchbowl Street. 
 
Turn left onto Ala Moana Boulevard. 
 
Heading East on H1 freeway: 
 
Take the Punchbowl Street exit. 



 
Head south on Punchbowl Street. 
 
Turn left onto Ala Moana Boulevard. 
 
The office is located between Punchbowl Street and South Street on the right 
side. 
 
PUBLIC TRANSPORTATION:  
 
Use bus routes 19, 20, 42, 55, 56, or 57.  

Parking & Accessibility  
PARKING: There is parking available on the street, at Restaurant Row, and at 
commercial parking lots.  
 
HANDICAP ACCESSIBILITY: This office is handicapped accessible. Please 
notify the guard, when you drive in, if you need handicap access.  

Service Area  
This office serves: The State of Hawaii.  

Filing Information  
Follow the instructions on the form(s) that you are filing. If the instructions on the 
application tell you to file the form at a USCIS local office and you live within this 
service area, you must file the form as noted below.  

Forms to file in person or by mail  
This office accepts the following form(s), by mail or in person, with an INFOPASS 
appointment: 
 
-Form N-300 
 
-Form N-470 
 
-Form N-600 
 
-Form N-600K  

Recent Filing Instruction Changes  
As of December 14, 2009, Forms I-600 and I-600A can be direct mailed to: 
 
USCIS 
 
P.O. Box 66088 
 
Dallas, TX 75266. 



 
Forms I-600 and I-600A may also be sent by express mail and courier services 
to: 
 
USCIS 
 
ATTN: Adoption 
 
2501 South State Highway 121 Business 
 
Suite 400 
 
Lewisville, TX 75067. 
 
As of December 14, 2009, Forms I-800 and I-800A can be direct mailed to: 
 
USCIS 
 
P.O. Box 60087 
 
Dallas, TX 75266. 
 
Forms I-800 and I-800A may also be sent by express mail and courier services 
to: 
 
USCIS 
 
Attention: Hague 
 
2501 South State Highway 121 Business 
 
Suite 400 
 
Lewisville, TX 75067.  

ADIT Processing  
If you have received a notice to come to this office for ''ADIT'' processing, the 
office will need to see you in order to continue the processing of your case. You 
must schedule an INFOPASS appointment, on our website, to visit this office in 
person.  
 
Remember to bring the following items, to the office, for your appointment:  
 
-Form I-797, ''Approval Notice'' from the Service Center or an approval letter to 
process a Form I-551 card 
 
-2 new passport style photos and a valid passport 



 
-If you do not have a valid passport, bring 3 passport-style photos with you.  

Temporary Evidence of Permanent Resident Status  
To request temporary evidence of your Permanent Residence Status, you must 
schedule an INFOPASS appointment, on our website, to visit this office in 
person. 
 
Remember to bring the following items, to the office, for your appointment: 
 
-Form I-797, ''Approval Notice'' from the Service Center or an approval letter to 
process a Form I-551 card 
 
-2 new passport style photos and a valid passport 
 
-If you do not have a valid passport, bring 3 passport-style photos with you.  

Interim Employment Authorization Cards  
Local Offices no longer accept nor adjudicate Form I-765 ''Application for 
Employment Authorization.'' The Service Centers or the National Benefits Center 
are responsible for adjudicating any, pending Form I-765 and issuing interim or 
non-interim documentation.  
 
If USCIS does not approve or deny your Form I-765, Employment Authorization 
Document (EAD) application within 90 days, or within 30 days for an asylum 
applicant, you may request an Interim EAD by submitting an interim request on 
Form I-765 to the Service Center where the pending Form I-765 was filed.  

Case Status and Referral Followups  
If you want to know the status of a case that is pending at this office, you should 
first call customer service at 1-800-375-5283. If your case is outside of our 
normal processing time, as shown on the uscis.gov web site, a customer service 
representative will ask USCIS to research your case, and we will send you a 
letter with further information.  
 
If the customer service representative instructs you to visit our office, you must 
schedule an INFOPASS appointment, on our website, to visit this office in 
person. 
 
Remember to bring the following items, to the office for your appointment: 
 
-Any notices we have sent to you 
 
-A valid photo identity document, such as a driver license, passport, employment 
authorization document, etc.  
 
-A copy of the application or petition that you filed 



 
-Proof of paying the fee such as a copy of a cancelled check (front and back) or 
money order that has been traced for payment, or a handwritten receipt from an 
Information Officer.  

Adoption of Orphans  
The processing and adjudication of Orphan Petitions and Advance Processing of 
Orphan Petitions is one of the top priorities for USCIS. The National Benefits 
Center (NBC) has an Orphan Team dedicated to processing orphan 
petitions/applications. If you have already filed a Form I-600, Petition to Classify 
Orphan as an Immediate Relative and/or a Form I-600A, Application for Advance 
Processing of Orphan Petition, and you have an emergency need to speak with 
the adoption officer at this office please send an email to 
NBC.adoptions@dhs.gov. The adoption officer will respond to your inquiry within 
2 business days.  
 
This email address is intended for use only by customers who have a pending or 
approved Form I-600 or I-600A. To receive a response to an inquiry about a 
Form I-600 or I-600A, the sender must be the petitioner or his/her legal 
representative (such as an attorney). If you are the legal representative, you 
must already have a Form G-28 on file. When sending an email to this address 
you must provide the following information: 
 
-The petitioner's name, 
 
-The petitioner's date of birth, 
 
-The petitione'?s country of birth, 
 
-The receipt number of the Form I-600 or I-600A (if any), 
 
-The alien registration number (A-Number) associated with the case (if any), and 
 
-The name of the child to be adopted (if known)  
 
General information about orphan adoptions is available under the Adoption 
section on the USCIS website or by calling USCIS Customer Service at 1-800-
375-5283.  

Naturalization Information  
Naturalization applicants residing outside the United States may contact the 
Honolulu office at Hawaii.naturalization@dhs.gov for information and questions 
regarding naturalization applications and procedures.  
 
United States military members and spouses should contact the military helpline 
at 1-877-247-4645 or www.uscis.gov/military 
 



All applicants are encouraged to first review the instructions available on the 
USCIS website at www.uscis.gov  

Attorney or Representative Procedures  
If you are an attorney seeking information at this office you must make an 
INFOPASS appointment to visit this office.  

Public Meeting & Conference Notifications  
There are no meetings scheduled as of this date. 
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