ZNT1909/2013 LG

INVITATION TO BID

_ cogta
‘ Department:
Co-operative Governance and Traditional Affairs \

PROVINCE OF KWAZULU-NATAL

DESCRIPTION: A SERVICE PROVIDER TO ASSIST THE DEPARTMENT WITH MUNICIPAILDEBT AND INDIGENT
MANAGEMENT AT SIXTY — ONE MUNICIPALITIES OVER A THREE YEA D

Bid No. : ZNT1909/2013- LG @E ?

COMPANY NAME O

Type of Bidder (Tick One Box)

One-person Business/Sole Trader

Close corporation

PTY (Ltd)

Private Company

Partnership

Consortium/Joint Venture "

7

Co-operative AL

Participation Capacity (Tick One Box)

Prime Contractor
Supplier/Sub-Con.tracW X

4
Q RETURN OF PROPOSAL
Qroposal must be deposited in the Bid box situated at Department of Co-operative Governance
O nd Traditional Affairs, Lift Area, 13th floor, North Tower, Natalia Building. 330 Langalibalele
Street, Pietermaritzburg, 3201. or received by post to The Senior Manager: Supply Chain
Management, Private Bag X 9078, Pietermaritzburg, 3200 Tel: (033) 395 2131 before 11h00 on 02
August 2013

A compulsory briefing session will take place on 19 July 2013 at 10:00am at 1st Floor,
Auditorium, Natalia Building, 330 Langalibalele Street, Pietermaritzburg.(see details inside

bid document).



TABLE OF CONTENTS.

SECTION CONTENTS PAGE
Section: A Invitation to Bid 3-4
Section: B Tax Clearance Certificate Requirement 5

c Section: C Special Instructions and Notices to Bidders 6
o regarding the completion of Bidding Forms
E Section: D Declaration that Information on Provincial Supplier |7
5 Database is Correct and up to date.
§ Section: E Declaration of Interest 8-10
8 Section: F Preference Points Claim Form in Terms of the 1-16
= Preferential Procurement Regulations 2011
@ [section: G| Conditions of bid A 17-18
& Section H Authority to Sign a Bid 9-22
= L Declaration of Bidders Past Supply Chain Q‘ ) N
& Section: | .
o Management Practices. % 23
I Section: J Certificate of Independent Bid Determinati 24
é Section: K Special Conditions Of Contract 25-30
S Section: L Official Briefing Session/Site Ingpection Certificate | 32
= Annexure: A
7]
3 Terms of Reference '» 33-38
Annexure B .
General Conditions 0 ntract 39-40
Appendix 1 41

<
$

Returnable docuints

.\6




SBD 1
STANDARD BID DOCUMENTATION

SECTION A:
INVITATION TO BID

YOU ARE HEREBY INVITED TO BID FOR REQUIREMENTS OF
THE DEPARTMENT OF CO-OPERATIVE GOVERNANCE AND TRADITIONAL AFFAIRS

BID NUMBER: ZNT1909/2013- LG CLOSING DATE: 02 AUGUST 2013 CLOSING TIME: 11:00
DESCRIPTION: A SERVICE PROVIDER TO ASSIST THE DEPARTMENT WITH MUNICIPAL DEBT AND INDIGENT MAN ENT
AT SIXTY — ONE MUNICIPALITIES OVER A THREE YEAR PERIOD
CONTRACT PERIOD: 36 months
VALIDITY PERIOD: 120 DAYS
The successful bidder will be required to fill in and sign a written Contract Form (SBD 13.
BID DOCUMENTS MAY BE POSTED TO:
The Head SCM Uit NOTE: THE POST IS ClﬁED FROM THE
Department Co-operative Governance and Traditional Affairs, PIETERMARITZBU OFFICE BEFORE

Private Bag X9078,
Pietermaritzburg, 3200

10:00 ON DUE D

OR

Ow/

BID DOCUMENTS DELIVERED BY HAND MUST BE DEPOSITED | THE

IN THE BID BOX SITUATED AT:

Department of Co-operative Governance and Traditional Affairs,

Lift Area, 13t floor, North Tower,
Natalia Building.

330 Langalibalele Street,
Pietermaritzburg

BOX IS AVAILABLE ON THE
FO DAYS AND TIME:
O FRIDAY (EXCLUDING PUBLIC

M
AYS)
08:00 TO 16:00

Bidders should ensure that bids are delivered

consideration.

ALL BIDS MUST BE SUBMITTED ON THE O

ously to the correct address. Late bids will NOT be accepted for

- (NOT TO BE RE-TYPED)
IAL PROCUREMENT POLICY FRAMEWORK ACT AND THE PREFERENTIAL

THIS BID IS SUBJECT TO THE P
PROCUREMENT REGULATIONS, E GENERAL CONDITIONS OF CONTRACT (GCC) AND, IF APPLICABLE, ANY OTHER
SPECIAL CONDITIONS OF CON

THE FOLLOWING PARTICULARS MUST BE FURNISHED

AQ

NAME OF BIDDER

kAlE URE TO DO SO WILL RESULT IN YOUR BID BEING DISQUALIFIED)

PROVINCI&PPLIER DATABASE REGISTRATION NO: ...t

T@JRESS

EET ADDRESS
TELEPHONE NUMBER
CELLPHONE NUMBER
FACSIMILE NUMBER
E-MAIL ADDRESS
VAT REGISTRATION NUMBER




HAS AN ORIGINAL AND VALID TAX CLEARANCE CERTIFICATE BEEN SUBMITTED? (Section B) YEs 0O NO [

HAS A B-BBEE STATUS LEVEL VERIFICATION CERTIFICATE BEEN SUBMITTED? (Section F) YEs [ NO [
IF YES, WHO WAS THE CERTIFICATE ISSUED BY?

[TICK APPLICABLE BOX]

AN ACCOUNTING OFFICER AS CONTEMPLATED IN THE CLOSE CORPORATION ACT (CCA).....coeiiiiiiiiiiiiiiicec [
A VERIFICATION AGENCY ACCREDITED BY THE SOUTH AFRICAN ACCREDITATION SYSTEM (SANAS); OR.........cccccceie. [l
AREGISTERED AUDITOR .......coiiiiiiiiiiiiiiec e []

(A B-BBEE STATUS LEVEL VERIFICATION CERTIFICATE MUST BE SUBMITTED IN ORDER TO QUALIFY FOR PREEERENCE
POINTS FOR B-BBEE)

ARE YOU THE ACCREDITED REPRESENTATIVE

IN SOUTH AFRICA FOR THE GOODS / SERVICES / WORKS OFFERED? No OO
@ NCLOSE PROOF]

SIGNATURE OF BIDDER oo

DATE

CAPACITY UNDER WHICH THIS BID IS SIGNED

ANY ENQUIRIES REGARDING THE BIDDING@@ MAY BE DIRECTED TO:

Department. Co-operative Governance and Traditional
Contact Person: Ms Gugu Dladla

Tel: 033 395 3066

Fax: 033 345 8330 o &

ANY ENQU@GARDING TECHNICAL INFORMATION MAY BE DIRECTED TO:

()
Contact Person: m&lephone number: (033) 355 6272

raj ranjith@kzncogta.gov.za
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c‘NATU RE

ZNT1909/2013-LG

SECTION B (SBD 2)

TAX CLEARANCE CERTIFICATE REQUIREMENTS

It is a condition of bid that the taxes of the successful bidder must be in order, or that
satisfactory arrangements have been made with South African Revenue Service (SARS)
to meet the bidder’s tax obligations.

1 In order to meet this requirement bidders are required to complete in full the attached form TCC 001
“‘Application for a Tax Clearance Certificate” and submit it to any SARS branch office nationally. Ahe
Clearance Certificate Requirements are also applicable to foreign bidders / individuals who wish to Submit
bids.

2 SARS will then furnish the bidder with a Tax Clearance Certificate that will be valid fa @ of 1 (one) year
from the date of approval.

3 The original Tax Clearance Certificate for Tender must be submitted togeth the bid. Failure to submit
the original and valid Tax Clearance Certificate will result in the invaIidation@ id. Certified copies of the
Tax

Clearance Certificate, and Tax Clearance Certificate, for Good St el g will not be acceptable.

4 |n bids where Consortia / Joint Ventures / Sub-contractors
Tax Clearance Certificate.

ed, each party must submit a separate

5 Copies of the TCC 001 “Application for a Tax Cle
office nationally or on the website www.sar.

rtificate” form are available from any SARS branch

6 Applications for the Tax Clearance Certifica ay also be made via eFiling. In order to use this provision,
taxpayers will need to register with S@ eFilers through the website www.sars.gov.za.

Jeyrel:\Mdk416-SBD?2 tax clearance Q
o

| HAVE READ, U@%D AND COMPLY WITH THE SPECIAL INSTRUCTIONS ABOVE:

................................... COMPANY OFFICIAL STAMP

Pg. 4



ZNT1909/2013-LG

SECTION C (SBD 3)

SPECIAL INSTRUCTIONS AND NOTICES TO BIDDERS REGARDING THE
COMPLETION OF BIDDING FORMS

PLEASE NOTE THAT THIS BID IS SUBJECT TO TREASURY REGULATIONS 16A ISSUED
IN TERMS OF THE PUBLIC FINANCE MANAGEMENT ACT, 1999, THE KWAZULU-NATAL
SUPPLY CHAIN MANAGEMENT POLICY FRAMEWORK AND THE GENERAL
CONDITIONS

OF CONTRACT.

1. Unless inconsistent with or expressly indicated otherwise by the context, the sin%sh
include the plural and visa versa and with words importing the masculine gender, inClude

the feminine and the neuter.
2. Under no circumstances whatsoever may the bid forms be retyped or re @
Photocopies of the original bid documentation may be used, but an original_signature must

appear on such photocopies.

3. The bidder is advised to check the number of pages and to satisf h%that none are missing
or duplicated. é

Bids submitted must be complete in all respects. %
¢

Bids shall be lodged at the address indicated not Iater“! losing time specified for their

receipt, and in accordance with the directives in the b uments.

ctives in the bid documents and shall be
And address of the bidder, the bid number

6. Each bid shall be addressed in accordance with the
lodged in a separate sealed envelope, with the
and closing date indicated on the envelope
to any bid other than that shown on the ¢
bids may be rejected as being inv

7. All bids received in sealed envelopeSyith the relevant bid numbers on the envelopes are kept
unopened in safe custody until the closing time of the bids. Where, however, a bid is received
open, it shall be sealed. If i received without a bid number on the envelope, it shall be
opened, the bid number as i , the envelope sealed and the bid number written on the

envelope.
o

8. A specific box is pro r the receipt of bids, and no bid found in any other box or elsewhere
subsequent to t losig date and time of bid will be considered.

9. No bid sent t he post will be considered if it is received after the closing date and time
stipulated imythe™bid documentation, and proof of posting will not be accepted as proof of

delivery.
10. i&mitted by telefax, telegraphic or other electronic means will be considered.

ing documents must not be included in packages containing samples. Such bids may be
rejected as being invalid.

12. Any alteration made by the bidder must be initialed.
&’ Use of correcting fluid is prohibited

Q. Bids will be opened in public as soon as practicable after the closing time of bid.
15. Where practical, prices are made public at the time of opening bids.

16. If it is desired to make more than one offer against any individual item, such offers should be
given on a photocopy of the page in question. Clear indication thereof must be stated on the
schedules attached.
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ZNT1909/2013 LG

SECTIOND
REGISTRATION ON THE PROVINCIAL SUPPLIERS DATABASE

1.In terms of the KwaZulu-Natal Supply Chain Management Policy Framework, all suppliers of goods and
services to the Province of KwaZulu-Natal are required to register on the Provincial Suppliers Database.

2If you wish to apply for registration, forms may be downloaded from the website,
http://www.kzntreasury.qgov.za, (click on “Document Library” and then choose “Forms”) or obtained by
phoning the toll free number 0800 201 049. This number is also available for general enquiries relating to
Provincial supply chain management issues..

3.If a business is registered on the Database and it is found subsequently that false or incorrectin atio
has been supplied, then the Department may, without prejudice to any other legal rights or rer@
have;

3.1 de-register the supplier from the Database,
3.2 cancel a bid or a contract awarded to such supplier, and the supplier,would become liable for
any damages if a less favourable bid is accepted or less favourable arrangem@re made

request updating of its information on the Suppliers Database, re changed particulars or

circumstances. O

IAL SUPPLIER DATABASE IS
TO DATE
by bidder)

4.The same principles as set out in paragraph 3 above are applic I@uld the supplier fail to
% o

DECLARATION THAT INFORMATION O
CORREC

(To p

THIS IS TO CERTIFY THAT I (name of bidder/auth@rized representative)

WHO REPRESENTS (state nane (o] i o110 [0 1= o) Futli

PROVINCIAL SUPPLIER DA REGISTRATION NO: e ————————
AM AWARE OF THE C S OF THE KWAZULU-NATAL SUPPLIER DATABASE WITH RESPECT
TO THE BIDDER'S,DE AND REGISTRATION INFORMATION, AND THAT THE SAID INFORMATION

IS CORRECT A DS ATE AS ON THE DATE OF SUBMITTING THIS BID.
E

AND | AM A HAT INCORRECT OR OUTDATED INFORMATION MAY BE A CAUSE FOR
DISQUALIFIC OF THIS BID FROM THE BIDDING PROCESS, AND/OR POSSIBLE CANCELLATION
OF THItNTRACT THAT MAY BE AWARDED ON THE BASIS OF THIS BID.




SECTION E (SBD 4)
DECLARATION OF INTEREST

Any legal person, including persons employed by the state’, or persons having a kinship with persons employed by the state,
including a blood relationship, may make an offer or offers in terms of this invitation to bid (includes an advertised competitive
bid, a limited bid, a proposal or written price quotation). In view of possible allegations of favouritism, should the resulting
bid, or part thereof, be awarded to persons employed by the state, or to persons connected with or related to them, it is
required that the bidder or his/her authorised representative declare his/her position in relation to the evaluating/adjudicating
authority where:-
- the bidder is employed by the state; and/or
- the legal person on whose behalf the bidding document is signed, has a relationship with persons/a person who are/is
involved in the evaluation and or adjudication of the bid(s), or where it is known that such a relationship exists bétween
the person or persons for or on whose behalf the declarant acts and persons who are involved with the exialu dor
adjudication of the bid. e\

2. In order to give effect to the above, the following questionnaire must be completed ands ed with the bid.
2.1 Full Name of bidder or his or her representative: ..............cooiiiiiiiiiiieiiiiii e S et
2.2 Identity UMbBer:.......ovvvviiiiiiiiii
2.3 Position occupied in the Company (director, trustee, shareholder?, member): ... 8 . doooovri e

2.4 Registration number of company, enterprise, close corporation, panner@%ment ortrust: ...

25 Tax Reference NUMDEr: ....ovvveiieie e, 0 ...............................................................

2.6 VAT Registration Number: .........cccccccev a0

2.6.1 The names of all directors / trustees / sharehol their individual identity numbers, tax reference numbers
and, if applicable, employee / PERSAL numbe st be indicated in paragraph 3 below.

*“State” means -
(a) any national or provincial departme al or provincial public entity or constitutional institution within the

meaning of the Public Finance Act, 1999 (Act No. 1 of 1999);
b) any municipality or munic?p i
¢) provincial legislatu
t

(

( re;
(d) national Assembly or
(e) Parliament.

” Ul @ H H : H H .
#’Shareholder’ means a pe o@owns shares in the company and is actively involved in the management of the enterprise or
business and exercisés\con ver the enterprise.

ional Council of provinces; or

2.7 Are you or a rson connected with the bidder YES O NO O
presenptly employed by the state?
2.741 @%ﬁish the following particulars:
of person / director / trustee / shareholder/ member: oo
Namg,of state institution at Which you Or the PErSON ...........eviiiiiiiii e

conriected to the bidder is employed @ ..o
Position occupied in the state institution:

Any other PartiCUIArS: e

2.7.2  Ifyou are presently employed by the state, did you obtain YES O NO O
the appropriate authority to undertake remunerative
work outside employment in the public sector?

Pg. 8



2.7.21

291

2.10

2.1

2111

If yes, did you attach proof of such authority to the bid document?
(Note: Failure to submit proof of such authority, where
applicable, may result in the disqualification of the bid.

If no, furnish reasons for non-submission of such proof:

Did you or your spouse, or any of the company’s directors /
trustees / shareholders / members or their spouses conduct
business with the state in the previous twelve months?

If s, furnish particulars:

Do you, or any person connected with the bidder, have
any relationship (family, friend, other) with a person
employed by the state and who may be involved with
the evaluation and or adjudication of this bid?

If s, furnish particulars.

Do you or any ofthe directors / trustees / shareholders / members
any interest in any other related companies

of the comp h%
whether gr not'they afe bidding for this contract?

If so, furnish particulars:

YES

YES

YES

YES

NO O

NO O

NO O

NO O

Pg. 9



3 Full details of directors / trustees / members / shareholders.

State Employee Number /

Full Name Identity Number Personal Income Tax
Reference Number Persal Number
P OY
4 DECLARATION

(NAME)....oovooveeeeeeee e,

CERTIFY THAT THE INFORMATION FUR

| ACCEPT THAT THE STATE M

DECLARATION PROVE T@
°

O’&psmon .............................

50’ UNDERSIGNED

SHED IN PARAGRAPHS 2 and 3 ABOVE IS CORRECT.
ECT THE BID OR ACT AGAINST ME SHOULD THIS

Pg. 10



SECTION F(SBD 6.1)

PREFERENCE POINTS CLAIM FORM IN TERMS OF THE PREFERENTIAL
PROCUREMENT REGULATIONS 2011

This preference form must form part of all bids invited. It contains general information and serves as a claim form for
preference points for Broad-Based Black Economic Empowerment (B-BBEE) Status Level of Contribution

NB: BEFORE COMPLETING THIS FORM, BIDDERS MUST STUDY THE GENERAL CONDITIONS, DEFINITIONS AND
DIRECTIVES APPLICABLE IN RESPECT OF B-BBEE, AS PRESCRIBED IN THE PREFERENTIAL
PROCUREMENT REGULATIONS, 2011.

\ ‘/

1. GENERAL CONDITIONS Q
1.1 The following preference point systems are applicable to all bids: O

- the 80/20 system for requirements with a Rand value of up to R1 ooo%an applicable taxes included);

and

- the 90/10 system for requirements with a Rand value above R1 (@0 all applicable taxes included).
1.2 The value of this bid is estimated to exceed/not exceed R1 000 00 applicable taxes included) and therefore the

80/20 system shall be applicable.
1.3 Preference points for this bid shall be awarded for:

(@)  Price; and

(b)  B-BBEE Status Level of Contribufi
1.3.1  The maximum points for this bid are allocate ollows:

POINTS

1311 PRICE . 0 90

1.3.1.2 B-BBEE STATUSL QONTRIBUTION 10
Total polnts f@ce nd B-BBEE must not exceed 100

14 n't of a bidder to fill in and/or to sign this form and submit a B-BBEE Verification Certificate from a

ependent Regulatory Board of Auditors (IRBA) or an Accounting Officer as contemplated in the Close
Corporation Act (CCA) together with the bid, will be interpreted to mean that preference points for B-BBEE status
level of contribution are not claimed.

@ The purchaser reserves the right to require of a bidder, either before a bid is adjudicated or at any time subsequently,

2.

2.1

2.2

2.3

to substantiate any claim in regard to preferences, in any manner required by the purchaser.
DEFINITIONS

“all applicable taxes” includes value-added tax, pay as you earn, income tax, unemployment insurance fund
contributions and skills development levies;

“B-BBEE” means broad-based black economic empowerment as defined in section 1 of the Broad -Based Black

Economic Empowerment Act;

“B-BBEE status level of contributor” means the B-BBEE status received by a measured entity based on its overall
Pg. 11



24

25

2.6

2.7

2.8

29

2.10

2.11

2.12

2.13

2.14

2.15

2.16

217

performance using the relevant scorecard contained in the Codes of Good Practice on Black Economic
Empowerment, issued in terms of section 9(1) of the Broad-Based Black Economic Empowerment Act;

“bid” means a written offer in a prescribed or stipulated form in response to an invitation by an organ of state for the
provision of services, works or goods, through price quotations, advertised competitive bidding processes or
proposals;

“Broad-Based Black Economic Empowerment Act” means the Broad-Based Black Economic Empowerment Act,
2003 (Act No. 53 of 2003);

“comparative price” means the price after the factors of a non-firm price and all unconditional discounts that can be
utilized have been taken into consideration;

“consortium or joint venture” means an association of persons for the purpose of combini Nex rtise,
property, capital, efforts, skill and knowledge in an activity for the execution of a contract; 6
“contract” means the agreement that results from the acceptance of a bid by an org @ e;

“EME” means any enterprise with an annual total revenue of R5 million or less
he actual increase or decrease

“Firm price” means the price that is only subject to adjustments in accorda '
resulting from the change, imposition, or abolition of customs or excise duty ny other duty, levy, or tax, which, in
y has an influence on the price of any

tract;

terms of the law or regulation, is binding on the contractor and demo
supplies, or the rendering costs of any service, for the execution@

“functionality” means the measurement according to predétermined norms, as set out in the bid documents, of a

other factors, the quality, reliability, viability and durabilitof a“s€rvice and the technical capacity and ability of a
bidder;

“non-firm prices” means all prices other thaf “firm” prices;

invitations, and includes a le taxes and excise duties;

“person” includes a juristic person%
“rand value” means the‘tota@e ue of a contract in South African currency, calculated at the time of bid

“sub-contract” me
to support such

primary contractor’s assigning, leasing, making out work to, or employing, another person
contractor in the execution of part of a project in terms of the contract;

“totaldrevehue™PBears the same meaning assigned to this expression in the Codes of Good Practice on Black
Economic Empowerment, issued in terms of section 9(1) of the Broad-Based Black Economic Empowerment Actand
ted in the Government Gazette on 9 February 2007;

.( “trust” means the arrangement through which the property of one person is made over or bequeathed to a trustee to

£

minister such property for the benefit of another person; and

“trustee” means any person, including the founder of a trust, to whom property is bequeathed in order for such
property to be administered for the benefit of another person.

3.ADJUDICATION USING A POINT SYSTEM

3.1

3.2

3.3

The bidder obtaining the highest number of total points will be awarded the contract.

Preference points shall be calculated after prices have been brought to a comparative basis taking into account all
factors of non-firm prices and all unconditional discounts;.

Points scored must be rounded off to the nearest 2 decimal places.

Pg. 12



34

In the event that two or more bids have scored equal total points, the successful bid must be the one scoring the
highest number of preference points for B-BBEE.

3.5 However, when functionality is part of the evaluation process and two or more bids have scored equal points
including equal preference points for B-BBEE, the successful bid must be the one scoring the highest score for
functionality.

3.6 Should two or more bids be equal in all respects, the award shall be decided by the drawing of lots.

4, POINTS AWARDED FOR PRICE

41 THE 80/20 OR 90/10 PREFERENCE POINT SYSTEMS
A maximum of 80 or 90 points is allocated for price on the following basis: \

80/20 or 90/10 OQ
Ps =80 1_Pt_—P_mm o  Ps=90 1_Pt_—m
Pmin P
Where
Ps = Points scored for comparative price of bid under consideratio @
Pt = Comparative price of bid under consideration O 5
Pmin = Comparative price of lowest acceptable bid

5. Points awarded for B-BBEE Status Level of Contribuition

5.1 In terms of Regulation 5 (2) and 6 (2) of eptial Procurement Regulations, preference points must be
awarded to a bidder for attaining the B- atus level of contribution in accordance with the table below:

B-BBEE Status Nu of points Number of points

Level of Contributor tem) (80/20 system)

1 ? 10 20
2 A é 9 18
3 @ 8 16
4o @ 5 12
5N : °
&A 3 6
7 2 4
8 1 2
Non-compliant contributor 0 0

2 Bidders who qualify as EMEs in terms of the B-BBEE Act must submit a certificate issued by an Accounting Officer as
contemplated in the CCA or a Verification Agency accredited by SANAS or a Registered Auditor. Registered auditors
do not need to meet the prerequisite for IRBA’s approval for the purpose of conducting verification and issuing EMEs
with B-BBEE Status Level Certificates.

5.3 Bidders other than EMEs must submit their original and valid B-BBEE status level verification certificate or a certified
copy thereof, substantiating their B-BBEE rating issued by a Registered Auditor approved by IRBA or a Verification
Agency accredited by SANAS.

54 A trust, consortium or joint venture, will qualify for points for their B-BBEE status level as a legal entity, provided that

the entity submits their B-BBEE status level certificate.

Pg. 13



5.5

5.6

5.7

5.8

6.1

7.1

8.1
8.1.1

9

A trust, consortium or joint venture will qualify for points for their B-BBEE status level as an unincorporated entity,
provided that the entity submits their consolidated B-BBEE scorecard as if they were a group structure and that such
a consolidated B-BBEE scorecard is prepared for every separate bid.

Tertiary institutions and public entities will be required to submit their B-BBEE status level certificates in terms of the
specialized scorecard contained in the B-BBEE Codes of Good Practice.

A person will not be awarded points for B-BBEE status level if it is indicated in the bid documents that such a bidder
intends sub-contracting more than 25% of the value of the contract to any other enterprise that does not qualify for at
least the points that such a bidder qualifies for, unless the intended sub- contractor is an EME that has the capability
and ability to execute the sub-contract.

A person awarded a contract may not sub-contract more than 25% of the value of the contragt other
enterprise that does not have an equal or higher B-BBEE status level than the person concerned, unles§the caontract
is sub-contracted to an EME that has the capability and ability to execute the sub-contract.

BID DECLARATION O

Bidders who claim points in respect of B-BBEE Status Level of Contribution must %ﬁte the following:

B-BBEE STATUS LEVEL OF CONTRIBUTION CLAIMED IN TERMS OF@Q PHS 1.3.1.2 AND 5.1

B-BBEE Status Level of Contribution: ~ ............. = . %ﬂaximum of 10 or 20 points)

(Points claimed in respect of paragraph 7.1 must be in accor Qhe table reflected in paragraph 5.1 and must
be substantiated by means of a B-BBEE certificate iss Verification Agency accredited by SANAS or a
Registered Auditor approved by IRBA or an AccountinghOfficefias contemplated in the CCA).

SUB-CONTRACTING 0

Will any portion of the contract be sub-contr ? YES/NO (delete which is not applicable)
If yes, indicate:

(i what percentage of the cofragt will be subcontracted? L %
(i) the name of the sub-CERELACIOR? / ......cooiriiiii
(iii) the B-BBEE status I%he Ub-contractor?
(iv) whether the sub-cogtragtor is an EME? YES / NO (delete which is not applicable)

DECLARATION W, ARD TO COMPANY/FIRM

9.1Name of commny/f@ ....................................................................................................... :
9.2VAT regist 'onw S PP PP P PP PP PPPPPPPPPPPPPPPPPN
eg

9.3Comp ration NUMDEE

9.4TY&(ZF COMPANY/ FIRM [TICK APPLICABLE BOX]

hip/Joint Venture / Consortium '] Company

A, One person business/sole propriety 1 (Pty) Limited
| Close corporation

9.5DESCRIBE PRINCIPAL BUSINESS ACTIVITIES

Pg. 14



9.6COMPANY CLASSIFICATION [TICK APPLICABLE BOX]

__IManufacturer

_ISupplier

[ IProfessional service provider

__|Other service providers, e.g. transporter, etc.

9.7....... Total number of years the company/firm has been in business? ............ccccceiiiiiiiiiiinnn.

points claimed, based on the B-BBE status level of contribution indicated in paragraph 7 of the for

9.8 l/we, the undersigned, who is / are duly authorised to do so on behalf of the company/firm, certify that
ing
certificate, qualifies the company/ firm for the preference(s) shown and | / we acknowledge that;

(i) The information furnished is true and correct;

(i) The preference points claimed are in accordance with the General Condidicated in

paragraph 1 of this form.
(iif) In the event of a contract being awarded as a result of points claim %wn in paragraph 7,
the contractor may be required to furnish documentary proof to atisfaction of the purchaser

that the claims are correct e

(iv) If the B-BBEE status level of contribution has been cIa| tained on a fraudulent basis or
any of the conditions of contract have not been fi purchaser may, in addition to any
other remedy it may have -

(a) disqualify the person from the bi

(b) recover costs, losses or '
conduct;

(c) cancel the contract and cl y damages which it has suffered as a result of having to
make less favourablerarrangéments due to such cancellation;

(d) restrict the bidder; ‘om: actor, its shareholders and directors, or only the shareholders

and directo% ﬁ a fraudulent basis, from obtaining business from any organ of

incurred or suffered as a result of that person’s

state far a eeding 10 years, after the audi alteram partem (hear the other

side) r eﬁ( n applied; and
(e) forward, the Matter for criminal prosecution
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OWNERS/SHAREHOLDERS/PARTNERS/SOLE PROPRPRIETORS/TRUSTEES / BENEFIFICARIES.

(This information is required for statistical purposes only)
FULL NAME ID NUMBER CAPACITY : % MALE/ - FRICAN % OF
MEMBER/PART | OWNERSHIP/ | FEMALE /CABRED)!  (A)/ YOUTH TIME
NER/ PARTNERSHIP/ YES/NO" | COLOURED | YES/NO | DEVOTED
PROPRIETOR/ TRUST/ ©)/ TO THE
SHARE- CO- INDIAN (1) FIRM
HOLDER/TRUS | OPERATIVE
TEES % WHITE (W)
BENEFICIARY @
\J

O

~
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ZNT1909/2013 LG
SECTION G

CONDITIONS OF BID

I/We hereby bid to supply all or any of the supplies and/or to render all or any of the services
described in the attached documents to the KwaZulu-Natal Provincial Administration
(hereinafter called the “Province”) on the terms and conditions and be in accordance with the
specifications stipulated in the bid documents (and which shall be taken as part of and be
incorporated into this bid) at the prices and on the terms regarding time for delivery and/or
execution inserted therein.

l/we agree that: \V
the offer herein shall remain binding upon me and open for acceptance by ovince
during the validity period indicated and calculated from the closing ti

this bid and its acceptance shall be subject to Treasury Regulations 1 ed in terms of
the Public Finance Management Act, 1999, the KwaZulu-Natal Supply'@hairf Management
Policy Framework, the Provincial Treasury issued Practice Notegaand the KwaZulu-Natal
General Conditions of Contract, with which I/we am fully acqu%;

if I/we withdraw my bid within the period for which I/we have a@ that the bid shall remain
open for acceptance, or fail to fulfil the contract when on to do so, the Province
may, without prejudice to its other rights, agree to th awal of my bid or cancel the
contract that may have been entered into between @w he Province. I/we will then pay
to the Province any additional expenses incurregybyathe Province having either to accept
any less favourable bid or, if fresh bids have e invited, the additional expenditure
incurred by the invitation of fresh bids and"by%he subsequent acceptance of any less
favourable bid. The Province shall haveghe%ight t@recover such additional expenditure by
set-off against monies which ma b% e under this or any other bid or contract or
against any guarantee or depogi t have been furnished by me or on my behalf for
the due fulfilment of this or an r bid or contract and pending the ascertainment of the
amount of such additional expendiiure to retain such monies, guarantee or deposit as

security for any loss the Pra\ince may sustain by reason of my default;

if my bid is accepted, the a ce may be communicated to me by registered post, and
'CQ

that the South %fric ce Limited shall be treated as delivery agent to me;

the law of the Repu%§ outh Africa shall govern the contract created by the acceptance
of my bid an ho@se domicilium citandi et executandi in the Republic at (full physical
address) :

id: that the price(s), rate(s) and preference quoted cover all of the work/item(s) and my
obligations under a resulting contract, and | accept that any mistakes regarding the price(s)
and calculations will be at my risk.

I/we hereby accept full responsibility for the proper execution and fulfilment of all obligations
and conditions devolving on me under this agreement, as the Principal(s) liable for the due
fulfilment of this contract.

I/we agree that any action arising from this contract may in all respects be instituted against
me and |/we hereby undertake to satisfy fully any sentence or judgement which may be
pronounced against me as a result of such action.

I/we confirm that I/we have declared all and any interest that | or any persons related to my
business has with regard to this bid or any related bids by completion of the Declaration of
Interest Section.



7. CERTIFICATION OF CORRECTNESS OF INFORMATION SUPPLIED IN THIS DOCUMENT

I/'we, THE UNDERSIGNED, WHO WARRANT THAT | AM DULY AUTHORISED TO DO SO ON BEHALF
OF THE BIDDER, CERTIFY THAT THE INFORMATION SUPPLIED IN TERMS OF THIS DOCUMENT IS
CORRECT AND TRUE, THAT THE SIGNATORY TO THIS DOCUMENT IS DULY AUTHORISED AND
ACKNOWLEDGE THAT:

(1) The bidder will furnish documentary proof regarding any bidding issue to the satisfaction of the

Province, if requested to do so.

(2) If the information supplied is found to be incorrect and/or false then the Province, in addi
remedies it may have, may:-

a) Recover from the contractor all costs, losses or damages incurred or, y the
Province as a result of the award of the contract, and/or

b) Cancel the contract and claim any damages which the Province may r by having to

make less favourable arrangements after such cancellation. c‘

SIGNATURE OF BIDDER OR DULY
AUTHORISED REPRESENTATIVE

ON BEHALF OF (BIDDER’S NAME)

CAPACITY OF SIGNATORY

TELEPHONE NUMBER: e

F R
LLULAR PHONE NUMBER: .. e,

-MAIL ADDRESS:
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SECTION H (SBD 11)
AUTHORITY TO SIGN A BID
A. COMPANIES

If a Bidder is a company, a certified copy of the resolution by the board of directors, personally signed by the
chairperson of the board, authorising the person who signs this bid to do so, as well as to sign any contract
resulting from this bid and any other documents and correspondence in connection with this bid and/or
contract on behalf of the company must be submitted with this bid, that is before the closing time and dateof
the bid

AUTHORITY BY BOARD OF DIRECTORS \

By resolution passed by the Board of Directors on ..........ccccoccveeiiiieeennieecenieen 2000900 ,
M TIES e e whose signatase-appears

below) has been duly authorised to sign all documents in connection with this b% behalf of

(Name Of COMPANY)...cciiiiiiiiiiiiie e e e @ ...............................

(PRINT NAME)

SIGNATURE OF SIGNATORY: .......cccoceiviiieienens

WITNESSES: 1 ... e

B. SOLE PROPRIETOR (@ON BUSINESS)

o
I, the undersign \@ ............................................................ hereby confirm that | am the sole
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C. PARTNERSHIP

The following particulars in respect of every partner must be furnished and signed by every partner:

Full name of partner Residential address Signature

We, the undersigned partners in the business trading as.........cccooovviiiiiiiiiiiicicccccicece, Q
hereby authorise ........cccooo to sign this bid as well

resulting from the bid and any other documents and correspondence in connection with™this bid and /or

contract on behalf of (company name) ...,
SIGNATURE SIGNATURE
DATE DATE

D. CLOSE CORPORATION

In the case of a close corporation submittin a bid;/ a certified copy of the Founding Statement of such
corporation shall be included with the b|
member or other official of the corp

........................................ S ittt ettt e, WNOSE SigNature
appears below, hag be@horised to sign all documents in connection with this bid on behalf of (Name of

Close Corporatign) \ .....................................................

SIGNE BEHALF OF CLOSE CORPORATION: ... .t

PRQ
ER CAPACITY AS....o e, DATE: ..o

IGNATURE OF SIGNATORY: ...
WITNESSES: 1 ..o

WITENSS: - 2.
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E. CO-OPERATIVE

A certified copy of the Constitution of the co-operative must be included with the bid, together with the
resolution by its members authoring a member or other official of the co-operative to sign the bid documents
on their behalf.

MIIMS ..o e , Whose signature appears below, has be
authorised to sign all documents in connection with this bid on behalf of ( e 0
(ol To] 01T E= 1117/ = ) PP

F. CONSORTIUM

If a bidder is a consortium, a certified copy of the /@;reement passed/reached signed by the duly
authorised representatives of concerned enter , authorising the representatives who sign this bid to do
so, as well as to sign any contract resulting from this)bid and any other documents and correspondence in
connection with this bid and/or contract on alf of the consortium must be submitted with this bid, before
the closing time and date of the bid.

4
AUTHORITY TO SIGN ON BEHA]& E CONSORTIUM

By resolution/agreement p@eached by the consortiumon ....................... 20 ...l
Mr/Mrs............... . @ ..........................................................................................

(whose sig re appear below) have been duly authorised to sign all documents in connectionwith this bid

on behalf of:(Name of Consortium)............coooiiiiiie

Slm\% BEHALF OF CLOSE CORPORATION: ...

AME)
HIS/HER CAPACITY AS...oooveoreeeeeeeeeeeeeeeeeeeeeeseeeeseseenn DY 1=
SIGNATURE OF SIGNATORY: w...ceooieeeeeeeeeeeeeseeeeseeeeseeeeseeeeeeeeen

WITNESSES: 1., WITNESS: 2.
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G. JOINT VENTURE

If a bidder is a joint venture, a certified copy of the resolution/agreement passed/reached signed by the duly
authorised representatives of the enterprises, authorising the representatives who sign this bid to do so, as
well as to sign any contract resulting from this bid and any other documents and correspondence in
connection with this bid and/or contract on behalf of the joint venture must be submitted with this bid, before
the closing time and date of the bid.

AUTHORITY TO SIGN ON BEHALF OF THE JOINT VENTURE

By resolution/agreement passed/reached by the joint venture partners on............... 20......... '\
MEIMES . e MIMES . Q
MIIMIS. .o and Mr/Mrs

(whose signatures appear below) have been duly authorised to sign all documents in connection with this
bid on behalf of:(Name of Joint Venture)............c.oo i e

IN HIS/HER CAPACITY AS: ..o ;E . 6 .........................
SIGNED ON BEHALF OF (COMPANY NAME): ......ooiiiiiiiiienfe
(PRINT NAME)

SIGNED ON BEHALF PANY NAME): ...ttt e,
(PRINT NAME) @

SIGNATURE ... DATE: .

IN H|S/§CAPAC|TY A
Slm BEHALF OF (COMPANY NAME): .....ooooiiiieieee e

( AME)
NATURE ..ot DATE: oot
IN HISTHER CAPACITY AS:..... ettt
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SECTION I (SBD 8)

DECLARATION OF BIDDER’S PAST SUPPLY CHAIN MANAGEMENT PRACTICES

1 This Standard Bidding Document must form part of all bids invited.

2 It serves as a declaration to be used by institutions in ensuring that when goods and services are being
procured, all reasonable steps are taken to combat the abuse of the supply chain management system.

3 The bid of any bidder may be disregarded if that bidder, or any of its directors have-

4 abused the institution’s supply chain management system; committed fraud or any other improper condu

relation to such system; or failed to perform on any previous contract.

as companies or persons prohibited from doing business with the public sector? ] ]

(Companies or persons who are listed on this Database were informed in writing of this restriction
the Accounting Officer/Authority of the institution that imposed the restriction after the a@ram

(www.treasury.gov.za)and can be accessed by clicking on its link at the b of the home pg

411 | If 50, FUMiSh PArtiCUIAIS:........o.vvveeeeeeeeeeeeeeeee e ‘ ...... , .. N

4.2 Is the bidder or any of its directors listed on the Register for Ten efajilters in terms of section 29 Yes No
of the Prevention and Combating of Corrupt Activities Act (No

partem rule was applied).
The Database of Restricted Suppliers now resides on the National Treasu;’s@ite

the home page.

421

by a court of law (including a court outside of the Yes No
Republic of South Africa) for fraud or corr ing the past five years? L] ]

4.3.1 | If so, furnish particulars:................. M M i
[

44 Was any contract between the pi d any organ of state terminated during the past five years on Yes No
account of failure to performeon\or comply with the contract? [] []

441 | If so, furnish particu@ ......................................................................................................
.................. T O A T PP

43

CERTIFICATION

, THE»&I{ERSIGNED (FULL NAME)
c@ AT THE INFORMATION FURNISHED ON THIS DECLARATION FORM IS TRUE AND CORRECT.
P

A T THAT, IN ADDITION TO CANCELLATION OF A CONTRACT, ACTION MAY BE TAKEN AGAINST ME
SHOULD THIS DECLARATION PROVE TO BE FALSE.

Position Name of Bidder(company)
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SECTION J (SBD 9)
CERTIFICATE OF INDEPENDENT BID DETERMINATION

1 This Standard Bidding Document (SBD) must form part of all bids" invited.

2 Section 4 (1) (b) (iii) of the Competition Act No. 89 of 1998, as amended, prohibits an agreement
between, or concerted practice by, firms, or a decision by an association of firms, if it is between
parties in a horizontal relationship and if it involves collusive bidding (or bid rigging).? Collusive
bidding is a pe se prohibition meaning that it cannot be justified under any grounds.

all reasonable steps to prevent abuse of the supply chain management system and au

3 Treasury Regulation 16A9 prescribes that accounting officers and accounting authoritiesx
accounting officers and accounting authorities to:

supply chain management system and or committed fraud or any other improp ctinrelation

a. disregard the bid of any bidder if that bidder, or any of its directors have ab‘ titution’s
G
to such system.

b. cancel a contract awarded to a supplier of goods and services if the supp%mmitted any corrupt
or fraudulent act during the bidding process or the execution of that t

4 This SBD serves as a certificate of declaration that would be u%y institutions to ensure that,
when bids are considered, reasonable steps are taken to pgt form of bid-rigging.

5 In order to give effect to the above, the attached Certific d Determination (SBD 9) must be

completed and submitted with the bid:

I, the undersigned, in submitting the accompanying/bid:

i r and Description)
in response to the invitation for the made By:

(Name of Institution)
do hereby make the foIIow' tatements that | certify to be true and complete in every respect:
| certify, on behalf of ‘ that:
(Name of Bidder)
have re understand the contents of this Certificate;

that the accompanying bid will be disqualified if this Certificate is found not to be true
and complete in every respect;

3. authorized by the bidder to sign this Certificate, and to submit the accompanying bid, on behalf
f the bidder;

Each person whose signature appears on the accompanying bid has been authorized by the bidder
to determine the terms of, and to sign the bid, on behalf of the bidder;

5. For the purposes of this Certificate and the accompanying bid, | understand that the word
“‘competitor” shall include any individual or organization, other than the bidder, whether or not
affiliated with the bidder, who:

(a) has been requested to submit a bid in response to this bid invitation;

(b) could potentially submit a bid in response to this bid invitation, based on their qualifications,
abilities or experience; and
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(c) provides the same goods and services as the bidder and/or is in the same line of business
as the bidder

6. The bidder has arrived at the accompanying bid independently from, and without consultation,
communication, agreement or arrangement with any competitor. However communication between
partners in a joint venture or consortium? will not be construed as collusive bidding.

7. In particular, without limiting the generality of paragraphs 6 above, there has been no consultation,
communication, agreement or arrangement with any competitor regarding:
(a) prices;
(b) geographical area where product or service will be rendered (market allocation)
(c) methods, factors or formulas used to calculate prices; \

(d) the intention or decision to submit or not to submit, a bid Q
(e) the submission of a bid which does not meet the specifications and cot @ ofthe bid; or

(f bidding with the intention not to win the bid.

8. In addition, there have been no consultations, communications, agreem@r arrangements with
any competitor regarding the quality, quantity, specifications and cond@ delivery particulars of

the products or services to which this bid invitation relates. %
s

9. The terms of the accompanying bid have not been, and will Q
icial bid opening or of the awarding

closed by the bidder, directly
or indirectly, to any competitor, prior to the date and time
of the contract.

10. | am aware that, in addition and without prejudiég t y/other remedy provided to combat any
restrictive practices related to bids and Qﬂs that are suspicious will be reported to the

Competition Commission for investigatiomg@and possible imposition of administrative penalties in

terms of section 59 of the Competition Act No 89 of 1998 and or may be reported to the National

Prosecuting Authority (NPA) for c investigation and or may be restricted from conducting

business with the public wct od not exceeding ten (10) years in terms of the Prevention

Signature

Name of Bidder

Position

3 Joint ven %onsortium means an association of persons for the purpose of combining their expertise, property, capital, efforts, skill and knowledge in an
activi @ e eXecution of a contract.
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SECTION K
SPECIAL CONDITIONS OF CONTRACT

SECTION 1: DEFINITION OF TERMS

1.1 SERVICE
The consultancy services to be rendered by professional service providers must be rendered in
terms of this contract.
1.2 CONTRACTOR
The person or persons, partnership, close corporation, firm or company, whose bid for twice
was accepted.
1.3 AGREEMENT
This comprises the agreement signed by parties, the conditions of bid, the bid an specifications.
1.4 AGREEMENT PERIOD
The period during which the service is to be rendered and originall @lned in the agreement, or
as amended, extended or renewed in accordance with stipulati the agreement.
1.5 PARTIES O
The parties to this contract are The Head of Co-operati ernance and Traditional Affairs in the
KwaZulu-Natal Provincial Administration and Contragtor.
1.6 DEPARTMENT
KwaZulu-Natal department of Co-operati vernance and Traditional Affairs.
1.7 CURTAILMENT OF SERVICE
The Department reserves th draw from the service any part/s of the contract as a whole,
with one month’s written n to the contractor. In a case such as this, the contract sum will be
adjusted pro rata from t f withdrawal.
SECTION 2: IMPORTA RMATION TO NOTE
2.1 This bid i ﬂ'\itS@d will be awarded and administered in terms of the following:-
2.1 KwaZuld-Natal Supply Chain Management Policy Framework,
2.2 ion 217 of the Constitution,
2.3 The PFMA and its Regulations in general,
The Preferential Procurement Policy Framework Act,
National Treasury guidelines, and
Provincial Treasury’s Supply Chain Management Practice Notes and guidelines.
.2. The bidder shall ensure that all the required (compulsory) information is furnished; viz:-
.2.1 Declaration that information on Provincial Supplier Database is correct and up to date (SECTION D)
2.2.2 Declaration of interest (SECTION E)
2.2.3 Tax Clearance Certificate Requirements (SECTION B),
2.2.4 Compulsory Briefing Session (SECTION M)
2.2.5 Authority to sign a bid (SECTION 1),
2.2.6 Conditions of Bid (SECTION G)

Pg. 26



2.2.7 The original Tax Clearance Certificate(s) (and not a copy thereof) must be submitted together with

the bid document.

2.2.8 Each party to a Consortium/Group of sub-contractors must obtain separate Tax Clearance

Certificate(s) and also be registered on the Suppliers Database.

2.2.9 Should a supplier have submitted an original Tax Clearance Certificate within the last twelve (12)

months to the Department, it will not be necessary to resubmit it, however, same must be indicated
in the bid document.

2.2.10 A valid certified copy of B-BBEE Status Level Verification Certificate/ Letter from an auditor

confirming EME status must be submitted with the proposal.

|NOTE: Failure to submit the required information may invalidate the entire proposal \

SECTION 3: SPECIAL CONDITIONS OF CONTRACT

3.1
3.1.1

3.2

3.3

3.4

ACCEPTANCE OF BID
This bid has been invited, and will be adjudicated in terms of the KwaZuluANatakSdpply Chain Management
Policy Framework and the KwaZulu-Natal Provincial Treasury’s PracticeyNotgs. Co-operative Governance
and Traditional Affairs’ Bid Adjudication Committee is under no obli@ accept the lowest or any bid.

The financial standing of bidders and their ability to manufactur pply goods or render services may

be examined before their bids are considered for acceptance.

APPEALS

Entities aggrieved by a decision of a departme
accounting officer, may appeal to the Bi
Chain Management Policy Framework:

djudication Committee or a delegate of an
ribunal in the prescribed manner by the Supply
ppeals relating to this bid should to be faxed to;

Secretariat Bid Appeals Tribunal — 033 3424238 or posted to
Secretariat Bid Appeals Tribunal

Private Bag X 9082

Pietermaritzburg

3200

AMENDMENT OF

Any amendme i renunC|at|on of the provisions of the contract shall at all times be done in writing and
shall be si nK parties subject to the Legal Services screening the amendment before it is signed.

F ADDRESS

Bidders must advise the Department should their address (domicilium citandi et executandi) details
ange from the time of bidding to the expiry of the contract.

.50 MPLETENESS OF BID

3.6

Bids will only be considered if correctly completed and accompanied by all relevant certificates and
other necessary applicable information.

COMPLETION OF SPECIFICATION

Where specifications are designed in such a way that responses would be required from bidders, these
forms must be completed and submitted as part of the bid document.
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3.7

3.8

3.9

3.10

CONDITIONS OF BID

3.71 The successful Contractor must be in a position to assume duty on the date stipulated in the letter
of acceptance.
3.7.2 No bid received by telegram, telex, or facsimile will be considered.

3.7.3 It shall be noted that the Department is under no obligation to accept the lowest or any bid.
3.74 The offer shall be made strictly according to the specification. No alternative offers will be
considered.

3.75 Bidders must provide the following particulars about themselves as part of the bid:

3.7.5.1 Where they have their Headquarters
3.7.5.2 Where they have their Regional Office.
3.75.3 Name, address and telephone number of bankers together with their bankSaccoun

number.
3.754 The names, identity numbers and street addresses of all partners in g&as here
persons, a partnership, or a firm consists of a partnership.

3.76 In cases where a person or persons, a partnership, close corporation, fir pany enters
business for the very first time, the following particulars shall be provided:

3.7.6.1 By whom, or with whose assistance, was the business p afted?
3.7.6.2 By whom, or with whose assistance, were the bid price@l ted?
3.7.6.3 Whose advice is relied on?
3.7.6.4 Who will provide financial support?
3.7.7 A list of references must accompany this bid. Parti Igall be submitted regarding similar
agreements completed successfully or of project the bidder is engaged in.

CONFIDENTIALITY

The contractor's staff that comes into ¢ t With/ the Department’s confidential information and

documents may be required to sign ¢ tiality agreements so as to protect the Department’'s

information.

CONTRACT PERIOD %

3.9.1 Thecontractperiogsh r i orce for a period of 36 months from date of signing of official
contracts.

3.9.2 The Departm Co-operative Governance and Traditional Affairs reserves the right to
terminate t ontract with any contractor should the contractor fail to fulfil his/her contractual
obligationssin tefms of the contract.

NT CONTRACTS HELD BY THE BIDDER

ust furnish the following details of all current contracts:

Date of commencement of contract/s;
(i) Expiry date/s;
iii) Value per contract; and

O ) Contract details. That is, with whom held, phone number and address/s of the company.

41 EQUAL BIDS

3.12

In the event that two or more bids have equal total points, the successful bid will be  the onescoringthe
highest number of preference points for specified goals. Should two or more bids be equal in all respects,
the Adjudication shall be decided by the drawing of lots.

EXECUTION CAPACITY

The bidder will be required to provide an efficient and effective service. Therefore, thebidderis required
to submit proof that he/she has the required capacity to execute the contract tendered for successfully. The
bidder must supply references or state his/her experience as a company to undertake the contract.
References of past experience of owners/employees of new entities must accompany the bid document.
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3.13

3.14

3.16

3.7

3.18

EXTENSION OF CONTRACT

An extension of contract may be considered. It is the normal policy that contracts are not extended.
However, circumstances may arise whereby a contract cannot be renewed in time. If this is found to be
the case, the right is reserved to approach existing contractor(s) to extend the contract for such period
agreed to.

GENERAL EVALUATION CRITERIA
The Bid Evaluation Committee will assess offers and adhere to the following basic guidelines whén
evaluating
Whether all the required information called for in the bid document has been submi x'\h
bidder.
Has the bidder supplied references or stated his/her experience as a Compay ake the
contract. References of past experience must accompany the bid document.
The financial standing of the bidder and ability to render a service may be eXamirfed before an
award of bid take place.
Preferences will be taken into consideration by the Department in terms % B-BBEE Scorecard.
Documented reports received from an institution/s pertaining to past b mance by a company
who is tendering, may be taken into consideration.
Did the bidder attend the site inspection?
Will the bidder be in a position to successfully execute the C
The 90/10 Point System will apply in the evaluation of th|s
IRREGULARITIES
Companies are encouraged to advise the Departme I f any possible irregularities which might
come to their notice in connection with this or
JOINT VENTURES
3.16.1 Interms of the Supply Chain Management Policy Framework, a consortium or joint venture may,
based on the percentage of ontract value managed or executed by respective members.

3.16.2  Should this bid begsub, % Jjoint venture, a certified copy of the joint venture agreement
S document before the closing date and time of bid. The joint venture
agreement must pecify the percentage of the contract to be undertaken by each company

C

3.16.3  Atrust, cQrso or joint-venture must obtain and submit a consolidated B-BBEE
Status L&/erlflcatlon Certificate. The non-submission of a consolidated B-BBEE Certificate
by a will result in preference points not being allocated to such company. Failure to
submit joint venture Agreement will result in preference points not being allocated to all
ompanies participating in the joint venture.

date and time.

E BIDS
G Bids are late if they are received at the address indicated in the bid documents after the closing

3.17.2 A late bid shall not be considered and, where practicable, shall be returned unopened to the
Bidder, accompanied by an explanation.

NOTIFICATION OF ADJUDICATION OF BIDDER & ADVERTISING OF RESULTS

Notification of the Adjudication of bid shall be in writing by a duly authorized official ~ of Co-operative
Governance and Tradition Affairs’ Supply Chain Management unit and will be advertised in the
Government Tender Bulletin as well as published
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3.19

3.20

3.21

3.22

3.23

3.24

PRO RATA DECREASE OF COMPENSATION

Should the services not be rendered to the satisfaction of the Department and unsatisfactory items/
aspects/ events have already, in writing, been brought to the attention of the Contractor, the
Department reserves the right in terms of paragraph 3.24 hereunder, to retain payment to the
Contractor for as long as the unsatisfactory service continues.

PROVINCIAL SUPPLIERS DATABASE

3.20.1 A bidder submitting an offer must be registered on the Provincial Suppliers Database. A bidderwho
has submitted an offer and is not registered on the Provincial Suppliers Database will nd{ be
base

considered.
3.20.2 Each party to a Joint Venture/Consortium must be registered on the Provincial Suppli Na
at the time of submitting the bid.

SUBMISSIONS AND COMPLETION OF SBD 6.1 (SECTION F)

Bidders are to complete SBD 6.1 document where applicable. Failure by the bidde submit a valid B-
BBEE status level verification certificate will result in the bidder not being co red for preference points
allocation. If the information required is not applicable to the business, cl ngert the symbols “N/A” in
the appropriate space. If the space provided is left blank, it will be regarded as information that is still
outstanding and the SBD 6.1 will not be processed further. :\

TERMINATION OF SERVICES O

Should the Contractor fail to meet the conditions
unsatisfactory service, the Employer reserves th

notification has been served on the Contractor
Contractor any losses which the Employeam
prejudicing any other rights it may have.

is contract, or continue rendering
terminate the contract, after written
ion of the right to recover from the
ffer/ incur as a result of the failure, without

TAX CLEARANCE CERTIFICATE

3.23.1 The original Tax Clearance icate must be submitted with the bid before the closing date and

time of the bid. Failure to su lid Tax Clearance Certificate will invalidate your bid unless a
valid, as at the closin s bid, original Tax Clearance Certificate is already in the
possession of the B ents Supply Chain Management Unit. In this regard, a clear reference
must be provided g/gf\bid’number.

3.23.2 Each party tg.a Venture/Consortium must submit an original valid Tax  Clearance

Certificatefog r with the bid before the closing date and time of bid.
UNSATISFACT ERFORMANCE

Unsatisfadtory ormance occurs when performance is not in accordance with the  contractconditions.
Bef ction is taken, the Department shall warn the contractor by registered or certified mail that
action wi taken in accordance with the contract conditions unless the contractor complies with the

minimum). If the contractor does not perform satisfactorily despite the warning the Department will:
(a) take action in terms of its delegated powers

%ﬁact conditions and delivers satisfactory supplies or services within a specified reasonable time (7
S

5

(b) make a recommendation for cancellation of the contract concerned.

VALIDITY PERIOD AND EXTENSION THEREOF

The validity (binding) period for the bid must be 120 days from close of bid. However, circumstances
may arise whereby this Department may request the bidders to extend the validity (binding) period.
Should this occur, the Department will request bidders to extend the validity (binding) period under the
same terms and conditions as originally tendered for by bidders. This request will be done before the expiry
of the original validity (binding) period.
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3.26 VAT
2.26.1 Bid prices must be inclusive of VAT.

2.26.2 A tax invoice shall be in the currency of the Republic of South Africa and shall contain the
following particulars:

The name, address and registration number of the supplier;

the name and address of the recipient;

an individual serialized number and the date upon which the tax invoice is issued;
a description of the goods or services supplied;

the quantity or volume of the goods or services supplied;

NN N N S~
O QOO T Q
~— ~— — — —

—
N

either :—

(i) the value of the supply, the amount of tax charged and the consideration forN
supply; or

(ii) where the amount of tax charged is calculated by applying th
consideration, the consideration for the supply and either the amo
or a statement that it includes a charge in respect of the tax and the
was charged.

3.29 REGISTERED ADDRESS @E ,

The Department provides the following:
Street address as it's domicillium citandi et executandi in re f Any lawsuit which might result

a to the
g tax charged,

from or bears relevance to this contract, as well as for purpg of notice to :

The Head SCM Unit, KwaZulu-Natal Co-operative Governang

14" floor, South Tower, Natalia Building. Private Bag X9078,
330 Langalibalele Street PIETERMARITZBURG
PIETERMARITZBURG 3200

3200

@ Traditional Affairs

S
.\@
N
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SECTION L
COMPULSORY OFFICIAL BRIEFING SESSION CERTIFICATE

Site/building/institution involved: CO-OPERATIVE GOVERNANCE AND TRADITIONAL AFFAIRS

Bid No: ZNT1909/2013-LG

Service: A SERVICE PROVIDER TO ASSIST THE DEPARTMENT WITH MUNICIPAL DEBT AND INDI
MANAGEMENT AT SIXTY — ONE MUNICIPALITIES OVER A THREE YEAR PERIOD

THIS IS TO CERTIFY THAT (NAME): O
ON BEHALF OF(COMPANY 6 :
NAME): %

ATTENDED THE BRIEFING SESSION ON: 19 JULY 2010

VENUE: 1°T Floor, Auditorium, North Tower, Nat ding, Pietermaritzburg.

AND IS THEREFORE FAMILIAR WITH THW STANCES AND THE SCOPE OF THE

SERVICE TO BE RENDERED. Q

SIGNATURE OF BIDDER OR A REPRESENTATIVE
(PRINT NAME) o

DEPARTMENTAL STAMP:
(COMPULSORY)

DATE: ...
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ANNEXURE “A”

TERMS OF REFERENCE

A SERVICE PROVIDER TO ASSIST THE DEPARTMENT WITH MUNICIPAL DEBT AND INDIGENT MANAGEMENT
AT SIXTY — ONE MUNICIPALITIES OVER A THREE YEAR PERIOD

1.

OBJECTIVE

The objective of the project is for the Department of Co-operative Governance and Traditional Affairs (CoGTA) to
obtain the services of a competent service provider or consortium or joint venture to assist the Department with
municipal debt and indigent management at sixty-one municipalities for a period of three years. The project must
result in reducing municipal consumer debt, protecting and enhancing the municipalities’ reven n
potential and a streamlined indigent management system. \
Section 229 of the Constitution of the Republic of South Africa requires municipalities ta @
surcharges on fees for services provided. In terms of the powers and functions of munigigpaliti€s as contained in
part B of Schedules 4 and 5 of the Constitution of the Republic of South Africa, mun':cipalitles are empowered to

BACKGROUND

provide services such as water, electricity, refuse removal and sewer disposal. In t ischarge of these functions,
credit control and debt collection becomes an integral part of municipal businz

those that render limited services. Past experiences have shown that th
number of variables; some within the control of the municipality and

However, escalating municipal debt is a major threat to the financial sustaiability of municipalities, particularly
tion has been compounded by a
ing outside their control.
Over the years various initiatives have been tried with varied le success. A fresh and comprehensive
approach is therefore required.

Whilst chapter 9 of the Municipal Systems Act No. 32 of@0 eals specifically with debt collection and credit
control procedures and processes, there are a pgmb sther important activities that should precede debt
collection and credit control procedures and o@ 2sses? It is against this background, and the need for a
comprehensive strategy that reviewing the debt@g$ and indigent management may be critical to reducing and
managing municipal consumer debt and enhancingahd protecting the municipalities’ own revenue at the same
time.

It is against this background that the a wishes to undertake a debt and indigent management project.
o
DETAILED SCOPE OF WOR
It is envisaged that the p me would span over three years, with twenty municipalities being supported in
each of the three years. rogramme would commence during the 2013/14 financial year.

The successf@l ser@rovider would therefore be required to undertake the underlisted as the scope of work at
- \

Iitiex e three year period:

iew of the Indigent Policy and Register;
3.2 Alignment and cross checking of the indigent information with other stakeholders’ consumer databases such
s ESKOM, the district municipality, the beneficiaries’ list of social grants as maintained by the South African
Social Security Agency (SASSA), the database of SARS, RDP House Beneficiaries etc and other available

review of the debt collection and control policies and by-laws (where applicable) and revenue and debt

associated procedures, as outlined in legislation, specifically chapter 9 of the Municipal Systems Act, the
Municipal Finance Management Act, and the Municipal Property Rates Act;

3.4  The reconciliation of the billing system with the municipal GIS/ municipal property valuation roll and the
debtor book;

3.5 The review of the management of debtor accounts and unallocated receipts;

3.6 The development of a guide for the procedure to off-set the free basic service charges from the indigent
grant (Equitable Share);
3.7 The refinement of the policies and procedures mentioned in 3.3 above to ensure alignment to
legislation to ensure compliance;

3.8 The development of a tariff setting and modelling tool that would inform the revenue
budget/adjustment budget;

3.9 Profiling of the municipal consumer debtors into recoverable and irrecoverable;

@ abases to be defined in the proposal;
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3.10 The identification of revenue losses (technical and financial) of the municipality with proposed
remedial measures;

3.11  The development of operating manuals and training of staff;

3.12 the establishment of an efficient customer care management system;

3.13 Identifying National and Provincial organs of state which are in arrears  with  their  consumer
accounts;

3.14 Creating awareness amongst councillors, especially ward councillors, of the importance of efficient debt
management and their role and responsibilities;

3.15 Guidance and advice on an efficient revenue billing and collection system;

3.16 The verification of customer and indigent information;

3.17 The establishment of a Revenue and Debt steering committee for the duration of the project; and

3.18 A communication strategy that would communicate the expectations of the municipality to the
consumers of municipal services.

DELIVERABLES (MEASURABLE OUTPUTS) \
The Department requires the following as key deliverables:
4.1 A detailed project plan; Q
4.2 Practical operational manuals for the Revenue/ Income staff in the Budget an ury Office;
4.3 Debtor data that been subjected to rigorous cleansing;
44 Enhanced/refined policies and procedures, such as Indigent and Credit ol and Debt
Management policies, that would positively influence the municipalitjeSpr ue value chain;
4.5 Councillors taking ownership of their respective ward debt; and @
4.5 A close out report by the service provider on the lessons learnt/s es and challenges
experienced during the duration of the project.

O

of the project:

OUTCOMES

The project is expected to yield the following at the close-

Improved revenue collections with reduced con debt;

An improved debtor and indigent ma e tem;

An overall reduction of consumer d '0ss municipalities in KwaZulu-Natal;
Improved and streamlined revenue val ains at municipalities;

More effective and efficient debtopand indigent management;

An improved customer care ma @ ement system;

Reduction in revenue losses; and ,
A more credible custom i t database.

SKILLS, EXPERTISE A }IENCE REQUIRED

as SAICA andslMFQAvouild be the best suited to undertake this project. However, it is desirable that at least one

i management specialist are part of the core team. This would enhance the functionality of
the service providepas debt and indigent management is not exclusively a financial matter. These professionals
d to demonstrate current affiliation to professional bodies.

It is envisaged tha@g ernment finance practitioners with current affiliation to professional  body(ies)such

The_quality assurance would be through requesting written references from municipalities where the bidding
s& providers have undertaken work in the last three years.

@al y, the service provider is expected to have the following skills, expertise and experience:

e Must have a minimum NQF level 7 qualification in the disciplines of accounting, economics,
engineering and land use managementi.e. Town Planner or Development Practitioner. Directors/employees
of the service provider should be affiliated to professional bodies such as the Institute of Chartered
Accountants and the Institute of Municipal Finance Officers (IMFO), Engineering Council of South African;

e The Project Leader must have a proven track record of working in the local government municipal finance
environment;

¢ The service provider must have multi-disciplinary project management skills in the areas of debt management
and revenue enhancement/protection and the ability to transfer skills to municipal and CoGTA staff;

¢ All experts must have detailed knowledge of the relevant legislation relating to local government; and

e Experience in the compilation of comprehensive progress reports, close-out reports, including a summary of
highlights, achievements, challenges encountered, lessons learned and recommendations for future projects
of this nature.
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7.

8.

10

11.

12.

13.

Contract Period
The contract duration is for thirty six months.
Validity Period
The bid price shall remain valid for a period of 120 days.

REMUNERATION

The appointment will be on a time and cost basis and a schedule reflecting the personnel shown and the tendgred

contained in the standard bid document. It is to be noted that remuneration for any and all hours workedu t

hourly charge-out rates per person, must be included in the proposal, as per the relevant prici le
st
me

the tendered hourly rates. The allocation of hours per personnel must be defined according to the
the project and no additional time will be allocated for defined deliverables.

CONTRACT CONDITIONS

The Department must remunerate the Service Provider in respect of its services in accor e with the

f

appropriate conditions, provided that — c‘
(1) The Service Provider must submit a tax invoice to the Department fof' eachwionth, and the Department
must pay the Service Provider the amount stipulated in the invoic%v ing0 (thirty days) of receipt of an

agreed invoice, provided that all supporting documents must b

hed to the invoices submitted;

(2) In the event that the Department is not satisfied with th rrmance of the Service Provider, the

tify such performance;

Provider providing sufficient detail and a

portion in dispute may be held for payment, uatil tRedispute is resolved, and the undisputed portion must

be paid to the Service Provider within ated time frames; and

(4) The Service Provider must immediately notice of any circumstances preventing it from completing

its obligations in terms of the contract.

FEES AND DISBURSEMENIS Q
Recoverable Costs S,
imburse

Recoverable costs will be

INSTITUTIONAL Al
[

MENTS
The service OVS inted will be accountable to the General Manager: Municipal Finance.
MONI ING, REPORTING REQUIREMENTS AND PERFORMANCE MANAGEMENT

The service provider will provide the Department with:
(i) a project plan and clearly identifiable milestones at the commencement of the project;

d at the rates determined by the contract rates, and the agreed project plan.

a comprehensive close-out report together with operating manual that will charter the way forward for

iHI monthly reports indicating the progress against all milestones in the plan; and

debt and indigent management at municipalities.

EVALUATION CRITERIA FOR MEASURING FUNCTIONALITY

Pertaining to the evaluation of functionality the Department will measure such functionality as follows:

(1) The service providers relevant experience for the assignment, the quality of the methodology proposed,

the qualification of the key staff proposed, transfer of skills, etc.

(2) The criteria referred to above will be weighted, and;
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(3) A value will be scored between 1 and 5 for each individual criteria. The value scored is as follows — 1 =

poor, 2 = acceptable, 3 = good, 4 = very good and 5 = excellent.

Pertaining to the value scored the following scoring method will be applied for this bid:

Criteria Weighting

NQF level 7 in disciplines of Accounting, Economics, engineering and 20
land use management i.e Town Planner. Current affiliated to a
professional bodies such as the Institute of Chartered Accountants and
the Institute of Municipal Finance Officers (IMFO), Engineering Council
of South Africa etc; must be demonstrated

Experience: 20
Service provider will be rated on their years of experience in the
municipal debt and credit control experience i.e. having worked at a
municipality or have a track record of debt and credit control work
performed at a municipality

Methodology and approach that will be utilised in addressing 50
requirements of Department. The methodology must clearly
propose an element of self- funding of the project through the
municipal debt recovery. The methodology must also illustrate

innovative practical databases that could be tapped into to verify %
indigent data. /9

Verifiable written reference from at least three municipalities ) 10
confirming satisfactory past performance in municipal debt and %

indigent management, within the last three years

INDIVIDUAL EXPERIENCE 10

management

NOTE :

15.

15.1

15.2

15.3

15.4

15.5

A service provider that scores less than 60% forfdnctionality will be regarded as submitting a non-responsive bid
and will be disqualified. All service providers score 60% and more for functionality will be placed on the
respective panel.

SUBMISSION OF BIDS
o

Bids must be submitted on th a d Bid Documentation, and must be delivered to

the address indicated theredf, o before the time and date stipulated, in accordance

with the advertised stipulati

ed.

Late bids will not b@si
o
Bidders must e% at the totals of the various schedules are correctly brought forward to
page 2 of the FinallfSummary in Section A — SBD 1.

The Department is not compelled to accept the lowest or any bid.
Bids must be submitted in sealed envelopes and only one bid may be submitted per envelope,

e Department reflected on the reverse side of the envelope

@_‘ name and address of the bidder on the front of the envelope with the name and address

.6

15.7

15.8

15.9

Bids are to be deposited in the bid box, located at:
13TH FLOOR

NORTH TOWER

330 LANGALIBALELE STREET
PIETERMARITZBURG

Bids must be deposited in the tender box by no later than 11:00 on 02 August 2013, and only those bids
deposited by the closing time will be considered.

Bidders must allow at least 30 minutes to enter the Natalia Building due to security measures
Bids will be opened in the Procurement Offices on the 13th Floor immediately after closing.
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16 BRIEFING SESSION

16.1  There will be a compulsory formal briefing on 19 July 2013 at 10:00 am 1°' Floor, Auditorium, Natalia
Building, 330 Langalibalele Street, Pietermaritzburg.

16.2  Bidders who are not aware of how to get to the venue for the briefing session must contact Mr Rajesh Ranjith
on 033 3556272 for directions

16.3  Bidders must ensure that the briefing session certificate contained in the tender document is signed at the
meeting, as the failure to do so will invalidate the bid.

17.  PRICING OF BIDS \
The Department reserves the right to contact bidders to — Q
@ pects of the bid;

(1) obtain clarity where information is incomplete or where a lack of clarity exists about tec

(2) obtain confirmation of prices in cases where it is obvious that a written, typed or transcrip ror, or an error in
the unit price has been made.
18. Bid submission requirements @\:
Service Providers are required to submit their proposal envelopes in the following
format:
13.2.1 Envelope 1: Technical proposal O

Marked with the name of the Service Provider;

titted ‘Technical proposal: for ASERVICE P
MUNICIPAL DEBT AND INDIGENT MA
OVER A THREE YEAR PERIOD

This envelope must contain at lea e following:

TO ASSIST THE DEPARTMENT WITH
ENT AT SIXTY — ONE MUNICIPALITIES

a.) A signed covering letter, covefing the following:
e Accepting th f bidding, evaluation of bids, and bid evaluation criteria set
outin th S ference;
o

o attaching x clearance certificate for tenders from South African Revenue
ServiceSyfor the Service provider/s and all South African firms to be
ntracted to it for this assignment, or all South African firms participating in

joint venture for purposes of this bid;

o providing full contact details of the Service Provider/s.

Information on and motivation for the Service Provider/s, attaching:
His or her curriculum vitae, and setting out his or her personal, and his or her firm’s:

& e suitability for this assignment;

e relevant skills and experience: For each relevant area of experience cited,
outline the precise role the Service provider/s played, the role of the firm,
contract term, contract outcomes, and contract value

e availability to perform the work: This must be substantiated by listing the Service
Provider/s other known professional commitments for the forthcoming six
months.

13.2.2 Project comprehension and project management plan in line with the above, including:

othe Service Provider’s understanding of the terms of reference, and any proposals for
amendments to the terms of reference that would enhance desired outcomes

show the Service provider proposes to manage the set of deliverables outlined in the terms
of reference;
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eaddressing all elements covered in the scope of works and all deliverable documents;
ea proposed outline work plan with timetable for delivery;
ehow the Service Provider members will be supervised;

any innovative ideas for how the whole assignment can best achieve its objectives.

17.2 Envelope 2: Price proposal
o Marked with the name of the service provider;

o titled: ‘Price proposal: for ASERVICE PROVIDER TO ASSIST THE DEPARTMENT WITH
MUNICIPAL DEBT AND INDIGENT MANAGEMENT AT SIXTY — ONE MUNICIP S
OVER A THREE YEAR PERIOD

This envelope must contain:
17.3 A signed covering letter, covering the following:

g a project cost
gd as per project

¢ Proposed remuneration for professional fees: a remuneration table
breakdown per deliverable item and total for each part as indica

deliverables table; CN
e VAT must be specified as a separate total for each of t)@l' rable as per the project

deliverables table. ;
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ANNEXURE “B”
GENERAL CONDITIONS OF CONTRACT1

THE NATIONAL TREASURY
Republic of South Africa

GOVERNMENT PR &}

GENERAL CON CONTRACT
201

NOTES
The purpose of this document is to:
(i) Draw special attention to certain g d|t|ons applicable to government bids, contracts and orders; and
(i) To ensure that clients be familiarith ard to the rights and obligations of all parties involved in doing business
with government.
In this document words in th ar also mean in the plural and vice versa and words in the masculine also mean

in the feminine and nauter

1. The General ndu%6 ontract will form part of all bid documents and may not be amended.

2. Special Co d|t| of @ontract (SCC) relevant to a specific bid, should be compiled separately for every bid (if
(applicable) pplement the General Conditions of Contract. Whenever there is a conflict, the provisions in
the SCC shall prevail.

>

1 A copy of the complete document set containing the General Conditions of Contract is available on
www.kzncogta.gov.za/bids
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GENERAL CONDITIONS OF CONTRACT

TABLE OF CLAUSES
1. Definitions
2. Application
3. General
4. Standards
5. Use of contract documents and information; inspection
6. Patent rights A
7. Performance security \

8. Inspections, tests and analysis

9. Packing | 0
10. Delivery and documents

11. Insurance
12. Transportation

13. Incidental services @

14. Spare parts %
15. Warranty
16. Payment O

17. Prices

18. Contract amendments

19. Assignment 0
20. Subcontracts

21. Delays in the supplier's performance
22. Penalties

23. Termination for default

24. Dumping and counterva|I|ng dutj

25. Force Majeure

26. Termination for insolvenc \
27. Settlement of disputes‘$

28. Limitation of liability,

29. Governing lap§ g@

30. Applicable Ia &

31. Notice

32. Taxes and duties

33. Natlﬁblndustrial Participation Programme (NIPP)
n of restrictive practices
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APPENDIX 1

RETURNABLE DOCUMENTS

BIDDERS ARE REQUIRED TO SUBMIT THE FOLLOWING INFORMATION OR DOCUMENTS
TOGETHER WITH THEIR PROPOSAL ON THE CLOSIND DATE OF THE BID:

Certified Copy of a BBBEE Certificate.

Valid Tax Clearance Certificate

NQF level 7 in disciplines of Accounting, Economics, engineering and land use management i.e To
Planner. Current affiliated to a professional bodies such as the Institute of Chartered Accountants and the
Institute of Municipal Finance Officers (IMFO), Engineering Council of South Africa etc; must be demonstr:

Methodology and approach that will be utilised in addressing requirements of Department. Th
methodology must clearly propose an element of self- funding of the project through the muni€ipal dept
recovery. The methodology must also illustrate innovative practical databases that could be t into to
verify indigent data.

A
Verifiable written reference from at least three municipalities confirming satisfactory pa rmance in
municipal debt and indigent management, within the last three years .

INDIVIDUAL EXPERIENCE % )
Combined expertise in Accounting, Auditing, Information Technology and IC@ ance Projects and

municipal revenue and debt management O
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