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MICHIGANDEPARTMENTOFSTATE

AGUIDETO

THEAUTO

REPAIRLAW

ForMechanicsand

RepairFacilities

■ ProvideAnItemized

Invoice
Whenrepairsarecomplete,Michigan

lawrequiresyoutoprovidecustomersafinal
invoicethatliststhepricesforpartsandlabor,
thepartsthatwereinstalled,andtellswhether
thepartswerenew,usedorrebuilt.

Theinvoicemustalsoincludethename
andcertificationnumberofeachmechanic
whoworkedonthevehicleorwhoinspected
andapprovedrepairstothevehicle.

Theinvoicemustbesignedbytheowner
orsomeoneauthorizedbytheownertocertify
thatrepairsweredoneproperly.

Acustomermustreceiveacopyofthe
finalinvoice.

■ ReturnReplacedParts
Alongwithanitemizedfinalinvoice,the

lawentitlesthecustomertoallreplacedparts.

Ifthecustomerneitherasksforareplaced
partnorauthorizesyoutothrowitaway–in
otherwords,heorshedoesnotmentionthe
part–youmustkeepitfortwobusinessdays
afterthevehicleispickedup.

Ifyouaskandthecustomerdoesnotwant
thepart,youmaythrowitaway.

Ifyouhaveanexchangeagreementwith
yoursupplierforacertainusedpart,youmust
showtheparttothecustomerfirstbefore
givingittothesupplierorholdthepartfor
twobusinessdays.Thecustomermaykeep
thepart,providedthecustomerpaysyouthe
corecharge.

■ MakeSureYourShop

Displays"TheSign"
Michiganlawrequiresallregistered

repairfacilitiestopostaconsumer
informationsignwhereitmaybeclearlyseen
andreadbythecustomer.

Thesignmustmeetcertainrequirements,
suchassizeandwording.SeetheRepair

FacilityManualfordetailsorcontactthe
MichiganDepartmentofState.



B
ecauseyouareastate-certified
mechanicoraregisteredrepair
facility,Michiganmotoristsdepend

onyoutokeeptheirvehiclesrunningsafely
andefficiently.

Byfollowingtheguidelinesinthis
brochure,youcanavoidmisunderstandings
andproblemswithcustomers.Itcoverssuch
importantareasaswrittenestimates,itemized
finalinvoices,andmechaniccertification.

Formoredetails,consulttheMichigan
DepartmentofState’sRepairFacility

Manual,whichisavailableontheDepartment
ofState’sWebsiteatwww.Michigan.gov/sos
byclickingon“ServicestoBusinesses.”

Ifyouhaveanyquestions,contactthe
DepartmentofStateatthetelephonenumber

giveninthisbrochure.Thedepartment
licensesandregulatesmechanicsandauto
repairfacilities,informscustomersand
investigatescomplaints.

■ BeProperlyCertified
YoumustbeMichigan-certifiedtodo

workinanyofthecategoriesofmajormotor
vehiclerepair.Itisagainstthelawtowork
inareasforwhichyouarenotcertified.
Yourmechaniccertificatemustbedisplayed
whereitcanbeclearlyseenandreadbythe
customer.

Ifyouarenotcertifiedinacategory,you
mustholdatraineepermittoworkinthatarea.
Atraineemustworkunderthesupervisionofa
certifiedmechanicatalltimes.

Somecertificationcategoriesrequire
periodicrecertification.Formoreinformation
aboutrecertification,checktheDepartment
ofState’sWebsiteatwww.Michigan.gov/sos
andclickon“ServicestoBusinesses.”

Mechanicsandrepairfacilitiesmust
renewtheircertificationsandregistrations
withtheDepartmentofStateeveryyear.

■ AlwaysProvideAn

Estimate
Michiganlawrequiresyoutogiveevery

customerawrittenestimatewhenthecost
ofrepairingavehicleis$20ormore.This
meansyoumusthand-deliver,fax,mail,or
e-mailthewrittenestimatetothecustomer
–whetherornotthecustomerrequestsit.

Whenthejobwillcostlessthan$20,
youdonothavetoprovideawrittenestimate
priortotherepairunlessthecustomerasks
forit.Thebestadviceistoalwaysprovidean
estimate,nomatterwhatthejobwillcost.

Awrittenestimatemusttellwhatworkwill
bedone,thepriceofparts,thecostoflabor,and
anestimateoftimetoperformtherepair.The
estimatemustbegiventothecustomerbefore
theworkbeginsonthevehicle.

Ifyouaskacustomertosignanywritten
form,youmustgivehimorheracopyofitat
thattime.Donotaskthecustomertosigna
blankform.

Youmaynotexceedthewrittenestimate
bymorethan$10or10%(whicheverisless)
unlessyoure-contactthecustomer,eitherby
telephone,inperson,orinwriting,andadvise
whattheaddedcost(partsandlabor)willbe.
Thecustomermustapprovetheaddedcost.
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