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Chase Business ServiceLine™

Bank securely with Chase Business ServiceLine
a QUICK, EASY way to manage your account.

Call 1.800.CHASE38 1.800.242.7338

CHASE &

Chase Business ServiceLine Quick Guide

1.800.CHASE38 (1.800.242.7338)

Enter your Account Number, User ID or Debit Card for fast, secure
access to your account information.

Press1 For account information, including money market and
funds transfers:
+ Balance
« Transaction history and search options
+ Pending transactions/holds/floats
+ Transfer funds’
« Debit Card options
+ Reorder checks/stop payments
+ Make a payment to a Chase credit card, loan or

line of credit’
Press 2 For business credit information and payments
Press 3 To apply for business credit, new accounts, for our branch and ATM
locator, or the employee directory
Press 4 For funds verification and Internet customer service
Press *0 To speak to a telephone banker from 7 a.m. to 9 p.m.
local time

Access the help menu during your call by pressing the * key.

" Cutoff time for same-day credit of payments and funds transfers is 7 p.m. local time.
If you have accounts in multiple states and want to transfer funds between those
accounts, the cutoff time for same-day transfers is 8 p.m. ET.

If calling from outside the U.S. or Canada, call Chase International collect
at 1.405.272.9935.




