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CORRESPONDENCE MEMORANDUM 

 
 

DATE: February 20, 2012 
  
TO:  Executive Committee 
  Employee Trust Funds (ETF) Board 
   
FROM: Pam Henning, Administrator 
  Division of Management Services 
   
SUBJECT: Steps/Timelines for the ETF Secretary’s Evaluation Process and 

Managerial Survey 
 
Background 
In December 2008, the ETF Board (Board) approved a performance evaluation form to 
assist in evaluating the Secretary in June of each year.  The Board also approved the 
use of a managerial survey as a helpful tool to provide additional information to consider 
as members evaluated the Secretary’s performance.  The survey questions are aligned 
with the categories on the performance evaluation form and cover management of 
operations, member/employer services, external relations, leadership, and staff 
development.  The Board utilizes both of these documents in its yearly evaluation of the 
ETF Secretary.   
 
Evaluation Changes 
At the June 23, 2011, meeting, the Board did not suggest any further changes to the 
performance evaluation form or survey for the June 2012 evaluation. 
 
Response Rates 
The managers’ survey response rate in 2011 was 93.6%.  This was an improvement 
from the prior year’s response rate of 92.3%.  Again this year, the survey cover letter to 
managers will indicate the Board would like 100% participation. 
 
I will be available at the Executive Committee and ETF Board meeting to answer any 
questions you may have. 
 
Attachments: A. 2012 Steps/Timeline 
 B. Managerial Survey 
 C. Secretary’s Annual Performance Review 
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Attachment A 
 
 

Proposed Steps/Timelines  
ETF Secretary Evaluation Process and Managerial Survey 

March 8, 2012 
 

 

 
 Month 

 
Steps  

(ETF Executive Committee/Board Actions in Yellow) 
 

 
Responsibility 

 

March Review managerial survey. 
 
Finalize survey with input from Board and distribute electronic 
survey to managers by 3/26. 
 

Board 
 
DMS Administrator  
 

April Compile managerial survey results and prepare summary for HR 
Director; review by 4/23. 
 
Distribute draft managerial survey report to Executive Committee 
for review/comments by 4/30. 

Survey staff/HR 
Director 
 
HR Director/Executive 
Committee 
 

May Incorporate Executive Committee comments and finalize the 
managerial survey report by 5/7. 
 
Distribute final managerial survey report and Secretary 
performance evaluation template to Board by 5/18

 

.  Include 
Secretary’s annual accomplishments and his/her response to 
overall performance expectations for the fiscal year. 

Return completed Secretary performance evaluation forms to HR 
Director by 6/1. 
 

HR Director/Executive 
Committee 
 
HR Director 
 
 
 
 
Board 
 
 

June Compile and summarize the Board’s evaluation results and send 
results to the Executive Committee by 6/8 for review and 
comments. 
 
Executive Committee meets or conducts a conference call to 
discuss results of the Board evaluations by 6/15. 
    
Distribute performance evaluation results to Executive Committee 
and Board prior to the June Board meeting by mail or e-mail. 
   
Board conducts a performance evaluation review of the Secretary 
at the June 21 meeting. 

HR Director 
 
 
 
HR Director/Executive 
Committee 
 
HR Director 
 
 
Board 
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ᴀ₸ꜟꜜꜛⱱꞋᴦͻ
Ⱨⱱꜟᴒᴒ

Ⱨⱱꜟᴒᴒ ꜚᴒ₹₸ꜟԛꞋԐ ⱪⱳᴠԛⱱꜟᴒᴒ
ᴀ₸ꜟꜜꜛⱱꞋᴦͻ
ⱪⱳᴠԛⱱꜟᴒᴒ

᷇᷄ͻ꜠ᴣᴒꜟᴠᴒᴒᴠͻԜ₹ᴑⱱᴒ₸Ԓͻᴠ₸ԛᴓᴓԒͻԛꜛᴑͻꜜꜝᴒꜟԛ₸ⱳꜛⱱͻꜟᴒᴠꜜ₹ꜟԝᴒᴠͻⱳꜛͻԛͻꜟᴒᴠꜝꜜꜛᴠⱳԜꞋᴒͻꞌԛꜛꜛᴒꜟ᷄ nmlkj nmlkj nmlkj nmlkj nmlkj

᷈᷄ͻⱫꜛᴠ₹ꜟᴒᴠͻԝꜜꞌꜝꞋⱳԛꜛԝᴒͻᴤⱳ₸ⱲͻᴓᴒᴑᴒꜟԛꞋ᷅ᴠ₸ԛ₸ᴒͻꞋԛᴤᴠԒͻꜟ₹ꞋᴒᴠԒͻԝꜜꜛ₸ꜟԛԝ₸ᴠͻԛꜛᴑͻꜝꜜꞋⱳԝⱳᴒᴠ᷄ nmlkj nmlkj nmlkj nmlkj nmlkj

᷉᷄ͻᴀ₹Ԝꞌⱳ₸ᴠͻꜟᴒԛᴠꜜꜛԛԜꞋᴒͻԜ₹ᴑⱱᴒ₸ͻꜟᴒꜞ₹ᴒᴠ₸ᴠͻ₸Ⱳԛ₸ͻԛᴑᴑꜟᴒᴠᴠͻⱳꞌꜝꜜꜟ₸ԛꜛ₸ͻꜝꜟⱳꜜꜟⱳ₸ⱳᴒᴠ᷅ꜛᴒᴒᴑᴠ᷄ nmlkj nmlkj nmlkj nmlkj nmlkj

᷊᷄ͻꜙԛ꞊ᴒᴠͻ₸Ⱳꜜ₹ⱱⱲ₸ᴓ₹Ꞌ᷅ԛꜝꜝꜟꜜꜝꜟⱳԛ₸ᴒͻᴑᴒԝⱳᴠⱳꜜꜛᴠͻԛᴓ₸ᴒꜟͻⱱԛⱳꜛⱳꜛⱱͻⱳꜛꜝ₹₸ͻԛꜛᴑͻԛꜛԛꞋᴦᴧⱳꜛⱱͻ₸Ⱳᴒͻᴓԛԝ₸ᴠ᷄ nmlkj nmlkj nmlkj nmlkj nmlkj

˯᷄ͻⱫꜛᴠ₹ꜟᴒᴠͻꜜꜝᴒꜟԛ₸ⱳꜜꜛԛꞋͻԝꜜꜛᴠⱳᴠ₸ᴒꜛԝᴦ᷅ᴠ₸ԛԜⱳꞋⱳ₸ᴦͻ₸Ⱳꜟꜜ₹ⱱⱲͻԛͻꜞ₹ԛꞋⱳᴓⱳᴒᴑͻꞌԛꜛԛⱱᴒꜟⱳԛꞋͻ₸ᴒԛꞌͻԛꜛᴑͻ
ԝꜜꜛᴠⱳᴠ₸ᴒꜛ₸ꞋᴦͻᴣԛꞋ₹ᴒᴠͻ₸Ⱳᴒⱳꜟͻᴠ꞊ⱳꞋꞋᴠԒͻ꞊ꜛꜜᴤꞋᴒᴑⱱᴒԒͻԛꜛᴑͻԝꜜꜛ₸ꜟⱳԜ₹₸ⱳꜜꜛᴠ᷄

nmlkj nmlkj nmlkj nmlkj nmlkj

˰᷄ͻᴂᴠᴒᴠͻԜᴒꜛԝⱲꞌԛꜟ꞊ͻᴠ₸₹ᴑⱳᴒᴠԒͻᴠ₹ꜟᴣᴒᴦᴠԒͻԛꜛᴑͻԜᴒᴠ₸ͻꜝꜟԛԝ₸ⱳԝᴒᴠͻ₸ꜜͻⱳꞌꜝꜟꜜᴣᴒͻꜝꜟꜜⱱꜟԛꞌᴠԒͻꜝꜟꜜԝᴒᴠᴠᴒᴠԒͻ
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᷈᷄ͻⱫꜛᴠ₹ꜟᴒᴠͻꞌᴒꞌԜᴒꜟᴠͻꜟᴒԝᴒⱳᴣᴒͻԛԝԝ₹ꜟԛ₸ᴒͻԛꜛᴑͻꜝꜟꜜᴓᴒᴠᴠⱳꜜꜛԛꞋͻꜟᴒᴠꜝꜜꜛᴠᴒᴠͻ₸ꜜͻꜞ₹ᴒᴠ₸ⱳꜜꜛᴠͻԛꜛᴑͻ
ⱳꜛᴓꜜꜟꞌԛ₸ⱳꜜꜛͻꜟᴒꜞ₹ᴒᴠ₸ᴠ᷄

nmlkj nmlkj nmlkj nmlkj nmlkj

᷉᷄ͻᴀᴒᴒ꞊ᴠͻꜝԛꜟ₸ꜛᴒꜟᴠⱲⱳꜝᴠͻᴤⱳ₸ⱲͻᴒꞌꜝꞋꜜᴦᴒꜟᴠͻԛꜛᴑͻԛͻᴤⱳᴑᴒͻꜟԛꜛⱱᴒͻꜜᴓͻⱱꜜᴣᴒꜟꜛꞌᴒꜛ₸ͻꜜꜟⱱԛꜛⱳᴧԛ₸ⱳꜜꜛᴠ᷄ nmlkj nmlkj nmlkj nmlkj nmlkj

᷊᷄ͻⱪᴒꞌꜜꜛᴠ₸ꜟԛ₸ᴒᴠ᷅ᴒꜛԝꜜ₹ꜟԛⱱᴒᴠͻꜜꜝᴒꜛͻԝꜜꞌꞌ₹ꜛⱳԝԛ₸ⱳꜜꜛͻᴤⱳ₸Ⱳͻᴄⱳᴠԝꜜꜛᴠⱳꜛͻϸᴒ₸ⱳꜟᴒꞌᴒꜛ₸ͻᴀᴦᴠ₸ᴒꞌͻ
ᴠ₸ԛ₸ᴒ᷅ꞋꜜԝԛꞋͻᴒꞌꜝꞋꜜᴦᴒꜟᴠ᷄

nmlkj nmlkj nmlkj nmlkj nmlkj
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nmlkj nmlkj nmlkj nmlkj nmlkj
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Ⱨⱱꜟᴒᴒ

Ⱨⱱꜟᴒᴒ ꜚᴒ₹₸ꜟԛꞋԐ ⱪⱳᴠԛⱱꜟᴒᴒ
ᴀ₸ꜟꜜꜛⱱꞋᴦͻ
ⱪⱳᴠԛⱱꜟᴒᴒ
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ⱴꜜᴣᴒꜟꜛꜜꜟᶲᴠͻ꜠ᴓᴓⱳԝᴒԒͻᴀ₸ԛ₸ᴒͻꜜᴓͻᴄⱳᴠԝꜜꜛᴠⱳꜛͻⱶꜛᴣᴒᴠ₸ꞌᴒꜛ₸ͻⱨꜜԛꜟᴑԒͻⱱꜜᴣᴒꜟꜛꞌᴒꜛ₸ͻꜜᴓᴓⱳԝⱳԛꞋᴠͻԛꜛᴑͻ₸Ⱳᴒͻ
ꜝ₹ԜꞋⱳԝӿ᷄

nmlkj nmlkj nmlkj nmlkj nmlkj

᷈᷄ͻꜙԛⱳꜛ₸ԛⱳꜛᴠͻԛᴤԛꜟᴒꜛᴒᴠᴠͻꜜᴓͻᴠ₸ԛ₸ᴒ᷅ꜛԛ₸ⱳꜜꜛԛꞋͻⱳꜛᴓꞋ₹ᴒꜛԝᴒᴠͻԛꜛᴑͻԛԝ₸ⱳᴣⱳ₸ⱳᴒᴠ᷄ nmlkj nmlkj nmlkj nmlkj nmlkj

᷉᷄ͻᴄꜜꜟ꞊ᴠͻ₸ꜜͻᴒꜛⱲԛꜛԝᴒͻ₸Ⱳᴒͻԛⱱᴒꜛԝᴦᶲᴠͻꜟᴒꜝ₹₸ԛ₸ⱳꜜꜛͻԛꜛᴑͻⱳꞌԛⱱᴒ᷄ nmlkj nmlkj nmlkj nmlkj nmlkj

᷊᷄ͻⱪᴒᴠⱳꜟᴒᴠͻԛꜛᴑͻᴠᴒᴒ꞊ᴠͻⱳꜛꜝ₹₸ͻᴓꜟꜜꞌͻᴠ₸ԛ₸ᴒ᷅ᴓᴒᴑᴒꜟԛꞋͻԜᴒꜛᴒᴓⱳ₸ͻԛᴠᴠꜜԝⱳԛ₸ⱳꜜꜛᴠͻԛꜛᴑͻⱳꜛ₸ᴒꜟᴒᴠ₸ͻⱱꜟꜜ₹ꜝᴠ᷄ nmlkj nmlkj nmlkj nmlkj nmlkj

˯᷄ͻᴂꜛᴑᴒꜟᴠ₸ԛꜛᴑᴠͻԛꜛᴑͻꜝ₹ꜟᴠ₹ᴒᴠͻԛͻꞋᴒⱱⱳᴠꞋԛ₸ⱳᴣᴒͻꜝꜟꜜⱱꜟԛꞌͻ₸Ⱳԛ₸ͻꜝꜟꜜ₸ᴒԝ₸ᴠͻꞌᴒꞌԜᴒꜟᴠᶲͻꞋᴒⱱԛꞋͻԜᴒꜛᴒᴓⱳ₸ͻ
ꜟⱳⱱⱲ₸ᴠͻԛꜛᴑͻԜᴒꜛᴒᴓⱳ₸ͻꜝꜟꜜⱱꜟԛꞌͻᴠ₸ԛԜⱳꞋⱳ₸ᴦ᷄

nmlkj nmlkj nmlkj nmlkj nmlkj

˰᷄ͻⱫꜛᴠ₹ꜟᴒᴠͻꞋᴒⱱⱳᴠꞋԛ₸ⱳᴣᴒͻԛꜛᴑͻꜟᴒⱱ₹Ꞌԛ₸ꜜꜟᴦͻԛԝ₸ⱳᴣⱳ₸ⱳᴒᴠͻԛꜟᴒͻꞌꜜꜛⱳ₸ꜜꜟᴒᴑͻԛꜛᴑͻԛꜛԛꞋᴦᴧᴒᴑ᷄ nmlkj nmlkj nmlkj nmlkj nmlkj

⅍᷄ͻꜙԛⱳꜛ₸ԛⱳꜛᴠͻᴒᴓᴓᴒԝ₸ⱳᴣᴒͻꞌᴒᴑⱳԛͻꜟᴒꞋԛ₸ⱳꜜꜛᴠͻԛꜛᴑͻᴠᴒꜟᴣᴒᴠͻԛᴠͻᴠꜝꜜ꞊ᴒᴠꜝᴒꜟᴠꜜꜛԒͻᴤⱲᴒꜛͻԛꜝꜝꜟꜜꜝꜟⱳԛ₸ᴒ᷄ nmlkj nmlkj nmlkj nmlkj nmlkj

ⅎ᷄ͻⱩꜜꜛᴣᴒᴦᴠͻ₸ⱲᴒͻꜛᴒᴒᴑͻᴓꜜꜟͻꜜꜛⱱꜜⱳꜛⱱͻꜝꜟꜜᴓᴒᴠᴠⱳꜜꜛԛꞋͻꜟᴒꞋԛ₸ⱳꜜꜛᴠⱲⱳꜝᴠͻᴤⱳ₸Ⱳͻꜜ₹₸ᴠⱳᴑᴒͻꜝԛꜟ₸ⱳᴒᴠ᷄ nmlkj nmlkj nmlkj nmlkj nmlkj

ᴀ₸ꜟꜜꜛⱱꞋᴦͻ
Ⱨⱱꜟᴒᴒ

Ⱨⱱꜟᴒᴒ ꜚᴒ₹₸ꜟԛꞋԐ ⱪⱳᴠԛⱱꜟᴒᴒ
ᴀ₸ꜟꜜꜛⱱꞋᴦͻ
ⱪⱳᴠԛⱱꜟᴒᴒ

᷇᷄ͻⱧ₸₸ꜟԛԝ₸ᴠԒͻꜟᴒ₸ԛⱳꜛᴠԒͻԛꜛᴑͻꞌꜜ₸ⱳᴣԛ₸ᴒᴠͻꜞ₹ԛꞋⱳ₸ᴦͻᴒꞌꜝꞋꜜᴦᴒᴒᴠ᷄ nmlkj nmlkj nmlkj nmlkj nmlkj

᷈᷄ͻⱩꜟᴒԛ₸ᴒᴠͻԛꜛͻԛ₸ꞌꜜᴠꜝⱲᴒꜟᴒͻ₸Ⱳԛ₸ͻᴓꜜᴠ₸ᴒꜟᴠͻ₸ᴒԛꞌᴤꜜꜟ꞊Ԓͻԝꜟᴒԛ₸ⱳᴣⱳ₸ᴦԒͻԛꜛᴑͻꜝԛꜟ₸ⱳԝⱳꜝԛ₸ⱳꜜꜛ᷄ nmlkj nmlkj nmlkj nmlkj nmlkj

᷉᷄ͻᴄꜜꜟ꞊ᴠͻ₸ꜜͻꞌⱳꜛⱳꞌⱳᴧᴒͻ₸₹ꜟꜛꜜᴣᴒꜟͻԜᴦͻꞌԛⱳꜛ₸ԛⱳꜛⱳꜛⱱͻᴠ₸ԛᴓᴓͻᴠԛ₸ⱳᴠᴓԛԝ₸ⱳꜜꜛ᷄ nmlkj nmlkj nmlkj nmlkj nmlkj

᷊᷄ͻⱫꜛԝꜜ₹ꜟԛⱱᴒᴠͻᴠ₸ԛᴓᴓͻ₸ꜟԛⱳꜛⱳꜛⱱ᷅ꜜ₸Ⱳᴒꜟͻꜝꜟꜜⱱꜟԛꞌᴠͻ₸ꜜͻᴑᴒᴣᴒꞋꜜꜝͻᴠ꞊ⱳꞋꞋͻᴠᴒ₸ᴠͻԛꜛᴑͻꜝꜟꜜᴣⱳᴑᴒͻᴓꜜꜟͻԝԛꜟᴒᴒꜟͻ
ԛᴑᴣԛꜛԝᴒꞌᴒꜛ₸Ԓͻᴤⱳ₸ⱲⱳꜛͻԜ₹ᴑⱱᴒ₸ͻꜝԛꜟԛꞌᴒ₸ᴒꜟᴠ᷄
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˯᷄ͻⱪᴒꞌꜜꜛᴠ₸ꜟԛ₸ᴒᴠͻԛͻԝꜜꞋꞋԛԜꜜꜟԛ₸ⱳᴣᴒͻꞌԛꜛԛⱱᴒꜟⱳԛꞋͻᴠ₸ᴦꞋᴒͻⱳꜛᴣꜜꞋᴣⱳꜛⱱͻꜜ₸Ⱳᴒꜟᴠͻⱳꜛͻᴑᴒԝⱳᴠⱳꜜꜛԓꞌԛ꞊ⱳꜛⱱ᷄ nmlkj nmlkj nmlkj nmlkj nmlkj

˰᷄ͻⱶᴑᴒꜛ₸ⱳᴓⱳᴒᴠͻԛꜛᴑͻ₹ꜛᴑᴒꜟᴠ₸ԛꜛᴑᴠͻⱳᴠᴠ₹ᴒᴠͻԛꜛᴑͻ₸ԛ꞊ᴒᴠͻԛꜝꜝꜟꜜꜝꜟⱳԛ₸ᴒͻᴠ₸ᴒꜝᴠͻ₸ꜜͻꜟᴒᴠꜜꞋᴣᴒͻ₸Ⱳᴒꞌ᷄ nmlkj nmlkj nmlkj nmlkj nmlkj

⅍᷄ͻꜗᴒᴒꜝͻᴒꞌꜝꞋꜜᴦᴒᴒᴠͻⱳꜛᴓꜜꜟꞌᴒᴑͻꜜᴓͻ꞊ᴒᴦͻᴒᴣᴒꜛ₸ᴠͻꜜꜟͻԛԝ₸ⱳᴣⱳ₸ⱳᴒᴠ᷄ nmlkj nmlkj nmlkj nmlkj nmlkj

ⅎ᷄ͻⱧᴑᴑꜟᴒᴠᴠᴒᴠͻᴠ₹ԝԝᴒᴠᴠⱳꜜꜛͻꜝꞋԛꜛꜛⱳꜛⱱͻᴓꜜꜟͻ꞊ᴒᴦͻꜝꜜᴠⱳ₸ⱳꜜꜛᴠ᷄ nmlkj nmlkj nmlkj nmlkj nmlkj

˳᷄ͻⱫꜛԝꜜ₹ꜟԛⱱᴒᴠͻᴤꜜꜟ꞊ꜝꞋԛԝᴒͻᴑⱳᴣᴒꜟᴠⱳ₸ᴦͻԛꜛᴑͻԛᴠᴠ₹ꜟᴒᴠͻꞌԛꜛԛⱱᴒꜟⱳԛꞋͻԝꜜꞌꜝꞋⱳԛꜛԝᴒͻᴤⱳ₸ⱲͻⱲ₹ꞌԛꜛͻ
ꜟᴒᴠꜜ₹ꜟԝᴒᴠͻꞋԛᴤᴠͻԛꜛᴑͻꜝꜜꞋⱳԝⱳᴒᴠ᷄
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Secretary’sAnnualPerformanceReview


January2012–June2012


 

The Secretary serves as the Department of Employee Trust Funds’ (ETF) chief executive officer and 
is responsible for the detailed administration of the agency and oversight of the benefit programs.  
The Secretary shall perform all duties prescribed by the state statute or delegated by the ETF Board.  
The Secretary’s performance review is conducted annually at the June ETF Board meeting. 
 

 

Directions:

EachBoardmembershouldratetheSecretary’sannual performancebyplacingan“ X”nextto
the appropriateratingforeachperformancecriteriabyJune1ofeachyear.I ndividualevaluations
will becollectedbytheETFHumanResourcesDirectorandcompiledintoafinalperformanceevaluation
summaryforreviewbytheExecutiveCommittee. EachBoardmembermayprovideremarksinthe
“Comments”boxbeloweachsection.


PerformanceCriteria Weight
BoardRelations 25%
ManagementofOperations 10%
Member/EmployerServices 10%
ExternalRelations 20%
Leadership 25%
StaffDevelopment 10%
Total 100%



 

Attachment C



BoardRelations(25%)


• maintainsenvironmentthatpromotespositiveandprofessionalworkingrelationshipswith
Boardmembers

• keepsBoardmemberswellinformedofrelevantissues,trends,systemoperations,external
andinternalchallenges

• respondstoBoardmembers’questions,concernsandrequestsforinformationinaclearand
timelymanner

• providesassistancetoBoardcommitteechairsinthedevelopmentofBoardagendas
• assistsandsupportsBoardinexecutionoffiduciaryduties
• workseffectivelywiththeBoardinexercisingitsoversightresponsibilities



Superior
Exceeds
Expectations


Accomplished Developing
Needs
Improvement


Consistentlystrivesto
maintainagood
workingrelationship
withBoardandto
provideBoard
memberswithtools
necessaryforthemto
carryouttheir
responsibilities.

 Communicatesina
satisfactorymanner.
KeepsBoard
membersadequately
informedofissues
andactivities.

 Communicationis
lacking.Board
membersnot
sufficientlyinformed
ofissuesand
activities.


Comments:










ManagementofOperations(10%)


• providesforeffectiveday-to-dayoperationsoftheDepartment
• managesoperationsinaccordancewithallrelevantfederalandstatelaws,administrative

rules,unioncontracts,andinternalpolicies
• developsreasonablebudgetsandmanagestheDepartmentinacosteffectivemanner
• identifiesandsatisfactorilyresolvesproblems
• ensuresconsistencyandstabilityofoperationsthroughacapableandknowledgeable

managementteam
• utilizesbenchmarkstudies,surveysandbestpracticestoimproveprocessesandefficiencies
• makesauditcomplianceapriority
• exercisesprudentuseoftechnology 

• overseesthesecurityforallofficialdocumentsandplansforbusinesscontinuity 


Superior
Exceeds
Expectations


Accomplished Developing
Needs
Improvement


Demonstratesthe
abilitytomanagedaily
operationsefficiently
andconsistently.
Utilizessound
management
practicesand
technologytofurther
theDepartment’s
mission.Ensuresfull
auditcompliance.

 Managesorganization
sufficientlytocarry
outbasicmissionof
theDepartment.
Delegates
appropriately.
Attemptsfullaudit
compliance.

 Managesoperations
andresources
inconsistently.Does
notfullyutilize
managementteam.
Requiresmorefocus
onauditcompliance.

 

Comments:








Member/EmployerService(10%)


• ensuresmembersareeducatedaboutbenefitsandinformedofanybenefitchanges
• respondstomemberconcernsinatimelyandprofessionalmanner
• seekstoenhancepartnershipwithemployers
• seekstoimprovecommunicationwithmembersandemployers
• surveysmembersandemployersaboutcommunicationandservicepreferences



Superior


Exceeds
Expectations


Accomplished Developing
Needs
Improvement


Consistentlyworksin
thebestinterestof
membership.
Respondsto
membersand
employersinaprompt
andprofessional
manner.Fosters
goodcommunication
betweengroups.


 Providesmembers
andemployerswith
adequateinformation.
Respondsto
concernswithinan
acceptabletimeframe
andinaprofessional
manner.Allowsfor
opencommunication
betweengroups.

 Failstokeep
membersand
employersinformed.
Doesnotrespondto
concernsinatimely
and/orprofessional
manner.


Comments:










ExternalRelations(20%)


• maintainscommunicationwithexternalentitiesandstakeholders(legislature,Governor’s
Office,othergovernmentofficials,StateofWisconsinInvestmentBoard,andthegeneral
public)

• maintainsawarenessofstateandnationalinfluencesthatmayaffecttheDepartment,its
benefitprogramsandtheagency’sreputation/image

• solicitsinputfromassociationsandinterestgroups,bothstateandfederal
• pursuesalegislativeagendathatprotectsmembers’legalbenefitrightsandthestabilityofthe

benefitprograms
• monitorsandanalyzeslegislativeandregulatoryactivities
• maintainsappropriatemediarelationsandservesaschiefspokespersonwhenappropriate
• ensuresmanagersandemployeesunderstandtheimportanceofongoingcommunicationwith

allentitiesandstakeholders


Superior
Exceeds
Expectations


Accomplished Developing
Needs
Improvement


Excelsat
communicatingwith
externalparties.
Maintainsawareness
ofoutsideinfluences.
Takessteps
necessarytopreserve
theintegrityofthe
Departmentand
benefitprograms.

 Communicateswith
externalpartiesina
satisfactorymanner.
Abletoeffectively
developlegislative
strategiesand
respondtolegislative
initiatives.

 Communicationwith
externalpartiesis
lacking.Doesnot
takeinitiativein
pursuinglegislative
agenda.


Comments:









Leadership(25%)


• inspiresconfidenceandcredibilitywiththeBoard,managers,staffandoutsidestakeholders
• utilizesateamapproachtostrategicplanningtosetgoalsandtoprepareforfutureinitiatives
• providescleardirectiontostaffandleadsorganizationwithavision
• providesforeffectiveandefficientdaytodaymanagementofDepartment
• rewardsexcellenceandoffersasupportiveworkenvironment
• maintainsawarenessofindustrytrendsandrespondstochange
• participatesinprofessionalorganizationsforpersonalandprofessionaldevelopment
• invitesinnovativeideasandprograms
• maintainstheintegrityoftheDepartmentbyactinginanopenandethicalmanner


Superior
Exceeds
Expectations


Accomplished Developing
Needs
Improvement


Demonstratesthe
highestdegreeof
leadershipby
effectivelyplanning
forthefuture,keeping
currentinthebenefits
fieldandprovidinga
stableandeffective
workenvironment.

 Leadsthe
organizationina
satisfactorymanner.
Keepsstaffinformed
ofactivitiesand
projectsapositive
imageofthe
Department.

 Failstoadequately
planforfuture
activities.Doesnot
provideadequate
guidanceto
employees.


Comments:









StaffDevelopment(10%)


• recruitsandretainsqualitystaff
• createsanatmospherethatfostersteamwork,creativityandparticipation
• workstoensurelowturnoverbymaintainingstaffsatisfaction
• encouragesstafftrainingandotheropportunitiesforadvancement,growthandskillbuilding
• encouragesstaffteamwork;usescollaborativemanagementstyle,solicitingstafffeedbackand

involvementindecisionmaking
• identifiesinternalproblemsandtakesappropriatestepstoresolvethem
• keepsemployeesinformedofevents,activitiesandtheoveralldirectionoftheDepartment
• addressessuccessionplanningforkeypositionswithintheDepartment
• encouragesdiversitywithintheworkforceandconsistentlyfollowshumanresourcepolicies

andprocedures


Superior


Exceeds
Expectations


Accomplished Developing
Needs
Improvement


Recognizes
importanceoftrained
staffandmaintaining
employeesatisfaction.
Ensuresstaff
confidenceby
respondingto
concernsandseeking
inputfromalllevels.

 Encouragesinput
fromemployees.
Providestraining
opportunitieswhen
possible.

 Lackofactionresults
inpoormoraleand
productivity.Doesnot
provideincentivefor
staffdevelopment.


Comments:











Achievements:















AreasNeedingImprovements:















GoalsfortheComingYear: 



The Secretary’s signature on this form does not necessarily indicate agreement with its 

content.  His signature only indicates that he has read it and has had the opportunity to 

discuss this evaluation with the ETF Board.  

 

_________________________________________________________
ExecutiveCommitteeChair  Date



_________________________________________________________
ETFSecretary   Date
 


