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Sepiember 10, 2009

State of Washington QIC .
Atin: Vigctor Cvecholt, Investigator
investigations & Enforcement
Consurner Pratection Divisien
810 Third Avenue, Suite 650
Seattle, Washington 98104
Facsimila: (206) 587-4244

RE: OIC Case File Numbsr: 1028435
Consumer. WA State Insurance Commissioner
American tnvestors Life insurance Company Annuity Contract Number G12718
Annuity Contract Applicant: Richard P. Falcone
Agent: Gregg Henderson, xxx-xx-8611

" Daar Mr. Overhdit,

Thank you for your patience and the oppartunity to respand to your inguiry. We arg in
receipt of your request dated August 8, 2008 and the letter written by American
Financial Group dated July 6, 2003, both received in our office on August 24, 2009. |tis
our understanding American Financial Group, Inc. has contacted your office regarding
the possible elder traud committed against annuity applicant Richard P. Falcone by his
agent Gregg A. Henderson, soclal security number xxx-xx-8611. Please aliow me to
pfferthe following mformatran on behalf of American investors Life Insurance Company
(A"}

As part of our review of this matter, we have cortacted Mr. Faicone by telephone to
discuss this matter. During our lelephone call with Mr. Falcone he stated that he did not
have a complaint against Mr. Henderson and is happy with his Great American
brokerage account. Mr. Falcone was concerned with our inquiry and requested his
brokerage account agent to contact our office which occurred on September 9, 2009 at
12:10 pm, Central Standard Time.

In addition, we have requestad and received a writien staternent from the writing agent, .
Mr. Gregg Henderson. Please find enclosed Mr. Henderson's response (AlL Q00003 -
0C0e00sY. Should you have additional questions or wish 1o receive additional
informatian, please contact me directiy.
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A review of the contract file shows Mr. Falcone appilied for the Income Select 10 Annuity
on January 15, 2009 and compieted the necessary paperwork to transfer Great '
Ametican Advisors Inc. account #4GG-0080840 to Aviva,

On January 27, 2009, Mr. Henderson cantacted our office by telephone and indicated
Mr. Falcone wanted 1o cancel the annuity applicaticn; howevar, he feit Mr. Falcone may
wish to change his mind and requested the file remain open until he instructed i be
closed. As practice, we aliow 80 days to the agent to attempt conservation.

On April 3, 2008, a representative of our Special Investigation Unit (SiU) spoke with the
investigator from Great American regarding Mr. Falcene's application and confirmed the
writing agent of the application was Gregg Henderson. At that time, the SIU
representative requested Great American provide their request for the AlL policy file
docurnents in writing and asked for the requast be faxed to our office. Ctur records
indicate a letter from Great American was not racelved; therefara, the documents were
nat provided to Great American as verbally requested.

On April 22, 2008, our office withdrew the annuity application and closed the file, A
tetter was sent to Great American and Mr. Falcona confirming the transfer had been
cancelled and our file closed, Encinsed please find a complete copy of Mr. Falcone's
annuity contraat file {AiL 0000086 - 000018). The original documents were imaged for
our company racords and then destroyad 30 days following their imaged date and
therefore, the ariginals cannat be produced. We apologize in advance for any
inconvenience this may cause.

We appreciate your willingness to share information you have discovered in your
investigation of this matter with our office. You may fax or alectronically mal!
information regarding this matter to my attention as noted below. In addition, whouid
you have any questions or need additional information on the enclosed documents,
please contact me at (800) B00-9882, ext. 4663 oy directly at (515) 242-4663. We look
forward to assisting you.

Sincerely,
! ¢

g Mec }}b Adarmis

Compliance Analyst

Phone: 515-242-4663

Fax: 515-557-3033
mechile.adams @ ayvivausa.com

Enclosures
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Mr. Falcone is transferring his entire

12

A account from Great American Advisors to

[Sa]
Jw

: American Investors. He wants $5,000 held
out of the annuity and sent to him via
check. Please do not deposit the entire
transfer. Hold out $5,000.

Thank you.

Gregg Henderson/52_738
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Index annuities are
a safety trap

Reconimend - 136 recorymendaticis. SN U 10 see what your friends

rorrumine e

By Liza Gipke, cealar wiiter Jenuary 17, 2011 528 PM ET

{MONEY Magazine} - The card that landed In maitboxes throughout certral
lincis in early 2008 promoted "the mest informative retirement warkshop
you've ever affonded.”

Pinnacke Invastment Advisers, which had four offices ir: the area, was
offaring discussions of Medicaid planning, IRAs, and tax-efficient ‘ncome
dver funch or dinner. Bles of Pinnacle owners Susan and Tom Cooper
menlion thelr grandchildren, his Vielnam service, and her Bible study group.

A group of seniorg soen assembled
at the Aver-front Embassy Suites in

67 20 East Peoria to enjoy thedr free meal.
Trere and In ioilow-Up meetings,
Susan and Tam, row 67 and 89,
defivered a message that went

Emait Print something like this: Scared of

stocks? They could help, Worried
about out living your moneyT They
had & plan for that too.

in fact, there was a product that offered the best of both worlds: retums that
rise when stocks do yet are guarantzed 1o never be negative. And they were
seking H.

Retired libraslan Ruth Cline attended one of the Coopers' seminars and lived
what she heard. In 2008, when sha was 71, she boughl what they were
racommending: an Indexed defarred annuity. Offen refarrad o simaly as an
ingex annuity, it pays Interest that's inked ‘o the perdformance of a given
Inwvestment index.

In fact, this was tha second fime Cling had baught one. The Coapers had
sald her another six years before - and thes advised har to move out of It

http://money .con.com/2011/01/17/pffindex_annuities_safety trap.moneymag/index.him
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gnd into the new version. The switch
slarmed Cline with an earty-
withdrawal paralty of 168% of har

| The Index anrulty explosion
© Salos mare than quintupled over
{ha peat dacads, helping meany

. Insurance companes offering 588,000 acsounl balanecs, according
i thaso plodicls o grow Inks to court papers fed by the State of
. billien-dali: businesses. Here llinois.
- arg the biugest playess.
Caed T linods's securities divislon is now
Incex bl stlea pursuing & case against Pinnacie,
' : alleging that it moved Cline and 14
. "~ olner peopie info new index
annuities they didn't need, coating
$5.3 hitlion the clients $208,000 In surrender

feas and carning the firm $126,000
ir commissiong

Al hearings this fall, the Coupers
said that more than $95,00C in
bonuses offered by the new
annuities helped mexe up for the
surrender fees. They addec that the
new arnuities offered features the
oroviows anes jacked, such as ridars
ensuring that account Satances go o
heirs. The state's lawyer, David
Finnfgan, says those features didnt

$28,9 bittion begin to justify the charges,
" EmAlllanz Lifo: 5.5 bion While the Coopers' case has yet to
. MAyive: £5.4 bition - be decided, the state’s allegations
| _F £ Eguity i Life:

3.0 blfion + ilustrete pervasive problems with
. SJackeon Nattonalt iie: 2.2 bifion ndex annuites, whish were nvented

. ELingein Fintoolsl Groum §2.2 blllar © iy L ;
TSN HSA Annuity & Life: $1.0 bisen In the mid-60s and have soared in

. mOthars: 597 allfcr ropularity since the 2000 wech
£OUPCES. THE RDVANIAGE SROLT, e o bubble collapsed (ses box). They
incluce:

» Overly aggressive marketing
practices, ircluding "informalive” lunches that are really veied sales
pitches,

L]

Commissions so high — 8% in some cases - that they can tempt the
seiding agents fo act against buyars' best interosts,

Surrendér fees — a5 hign as 20% -- imposed on buyers who want to cash
oul befora 10 or more years have passed.

Offers of "bonuses” that aren't worth as much as they seem and that
some peopie never actually collect,

Producls 5¢ comatex tat buyers - retireas who are at their most
financially viinerab's - can't tell whether thay're getting 2 good deal or
are just geting taken.

As ¥ that weran'l enough, index annuities don't even deliver attractive
feturns, According o William Reichenstaln, an Investmant management
profeasor at Baylor University, over the long ‘erm a very consarvative
porifolio easily beats an index annuity. "These are very seductiva products,
marketed vory sffeclively,” he says, "but ey almost ahvays underperform.”

What especially galls consmer advocates is that the problems with index
annuities have bean known for years, but insurance regulators haven't dene
nearly enaugh o stop them. According to data that 16 states provided to
MONEY, index annuities acoounted for 30% of annudityrelated complainta to
regulntors in 2008, even though they represent just 13% of annuity sajes, 1n
senjor-hoavy Fiorida, | was £5% of complaints,

“When you heve a market incantiva Lo sefl, sell, sell, why would anyone be
surprised that theve are ali sorls of abuses?™ says Bimy Birnbaum, a former
consumer representative o the Naflonal Association of Insurance
Commissioness (NAICY who worked with New York's insurance departiment

hitp://money.can.com/2011/01/1 7/ptiindex_annuities safety trap.moneymag/index,him
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© Anunuiétes 101 {0 craft a new regulrement that

~ One of the four mak varfsties-en agents cisciose comperisation.

© immediaie apnidiy-can somelmes

. imake sense, The rest? Not 3o much, A BONEY Invesfigation reveals why

" IyadMiona! defasred Fixed st the problems with this controversial
: HR_:;“AF xes s procuct persist -- and what you need
o [ works: AR FnLIa:es coms :
 pany vestsyor modoyinbonds, 1 know to protect yourself or your
i trecitiag you account with 5 et
atvthan of the Inlerast, Atler d holding
" veiod, you have the oplion of raceiy-
;g e guarasteed racrinly sum for e,
C Bothem line: MONEY ususily dosan't
recommeng thesa preducts, in par

. bacauee they tend to carry high
suitender chasges.

 Varlabls annuity

How i vorke: You canire] haw your
rormy 18 invosled-ln stosk funde o
bond funds, for example-and your
payrrants des ard fall Alorg with he

o walus of your stcount, Variatbles are
flgidat than Exed annultied but tan

D paEy me oo, s :

. Bodom ue: Goneratly an infedar
chialcs, thanks mosfy 1o Hlgh feas.

- ndey annutty

- How T works: Thle defarred fxed
ansully pays intorost §od o the

i peslormnance of atdeest one stock

. matkat fAden. A sapfz.arenty about

4 6%} Erpite ow sTRush youl Can e8rmn

o Bag year When you cash ot your ! .

i mesaunt valu s comparad with & . :
gusrentead rimimunieavaily §7¥ 5%

o B yaur pramien phus seast of 1%

e 385) vou get whishaver 14 higher.

. Bottom Hn=: The regalives«intluding . .

- chmpiakily, figh spemzas, mnd tow i

o Tetuma-ieich the podltivas, | :

~ immedlate annaliy ;

How ibworke: A fted antity wittna
- glekerral porkod, | star's Etaymg pustan- |
boodl fifalong o dght sy, . !
© Buthone live: Pulling pai of your - . H
prlicie o an irmedida snnidly can !
. e d misd idea if you'te & refime . !
womed sbout euiliving your monay.

parents. Such knowledge is assentiat bacause buyers who have golten a
bad dea: ofien don't realize it.

When liEnols lawyer Finnlgan sumimoned Clire and he other alleged
Pinnacls victims to the stand in October, most didn't seem to understand
why the Coopers wers being accused of wrongdoing. Wasn't Cine .
concernac sbaut paying some 316,000 I penalties Finrigar asked? "No,” H
she =aid. “Monay | haven't seen doesnt affact me. Gasoine this marning
was $2.87 a galion. That | can comprehend.”

You can do much better

You may he familiar with a traditlonal deferred fixed annuity, in which an
insurance company vests your money in bonds durkng an "accumulation
seriod” of seven years or 5o, then leis you convert your acesunt \nto a
stream of Income payments that are guarantaed by the company. An index i
annully s essertially a fixed annuity that's been juised up by tying s inferest
rate to the performance of a stock markel index such as the S&F 500

{F the Index fises, the Insurer exercises stock options it has baught against
Hhat Index, and your account earns some peyeetage of the gain, If the index
falls, you lose nothing: The insurer otz the oplions explre and st makes
meney from bond investments (whero it has put the bulk of your money).

The promise of zero loeses led sholl-shocxed investors fo pour near'y $30
bittion into index annuities in 2008, even as they pufled $9 hilkon out of LS,
slock funds.

hitp://money.cnn.com/201 1/01/17/pl/index_annuities safety trap. moneymag/index.htm 7/16/2012
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You won't make as much as you might think, though, because the irsurer
cans your return and cen change lhe cap each year. Let's say your annuity
Is led to the S&P 5C0, end the &P soars 20% next year. A common cap
rlgh: now is 4.5% -- g0 that's the max you'd earn. {Qver the pasi decade the
cap has beer as high ag 13%.)

No matter how your account perdorms, tha insurer will de just fine: Movirg
around ihe cap lets the Insurer preserve its spread, typlcaliy 2% to 3% of
assots a year, to cover §s cosfs and make a proft.

Thase expenses - s the fact that vou don't benefit from dividends |1 an
indax annuity as you: would in slocks or & stock fund -- pul & major drag on
raturrs.

For lha fiva ysars ended in Sepiember, the average index annuity pald an
annJdallzed 3.88%, barely befter than the 3.81% you would have earned na
five-year OO and appreciably worse thar the 5.1% paid by taxable bond
fands, according to the research firm Advantage Compendiumr,

A typical index annuily would have lagged an investment porfclic with
ealtvalent risk -- 85% one-month Treasury bills, 15% U5, large-cap stocks -
- by neary two percentage points annually, on average, over the past 44
years, That's according to recent analysis by Baylor's Reichansteir, who has
baen an exper: plaintiffs witness in a fawsui Involving these products.

tn only two of the past 44 roling 1C-year pericds would the most widely sold
index annuity heve beaten that B5% T-blif16% sfock porfofio, says
Reichenstein. Fer performance comparisons duting various market
conditions, ses tha chart on page 142, :

Sellers often tout the fact that money ir index annuities grows tax deferred.
But 58% of buyers nald these oroducts In tax-Ceferred accounts such as
RAs anyway, according 1o industry researchaer LIMRA,

Even if you had helt Reichenstein's canservative porifolio outside a tax-
favored scoount and were ir: the highest 36% income tax bracket, after the
IRS {ook its cut you wouid heve beaten he index annuity in 39 of 44 rofling
10-year periods, gssuming you uscd fow-cost Vanguard funds with curent
SXpenses.

suras respond that index annuities provide benefits that most investment
products dont. One is the ontion te annaitize paymenis, ihereby getting
guarantecd income for Bfe - increasingly a more valuakle feaiure to buyors
than potentiat roturns, according to Gary Bhojwani, CEDQ of market fcader
Alliang Lifo.

Angther benefit is ironclad safety. Annwity buyers are wilking to frade olf a
higher retumn. rolurn, he says, for the guarantes of never experiencing a
negative one, "Nane of sur customers have lost a genny of principal,”
Bhaojwani adds.

Young investars are shunning stacks

Howeaver, there are other ways of geiting guzrarteed Efelime income {more
on that lates}. And FDICHnsured CDs -- of Treasuries held to maturify —
provide aguivaient or better safety.

"The costs and onerous terms of en index snnuity arent erough {o
compensste for the minimal extra refurn you get over a CD," says financial
Fannsr Chartes Fitzgerald, a director of the Financiai Planring Association
of Floriga.

Moreover, you can iose princigal in an index anryity -- tots of it -~ If you eash
out too soon.

Surrender fees are huge

http://money.cnn.com/2011/01/1 7/pffindex_annuities_safety trap.moneymag/index.htm
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Virtuanly af snnuitles Imposs penaities if you exil early, lo recoup t
commissions and other costs that the insurer peys upfront, Butindex
znnuities carry the stsepsesl and longesi-lasting ones: an average of 12.5% :
to stari, comnarad with 7.5% for the typlcal plain-vaniita fixed annuity, i
declining gradually %or Jp to 16 years. :

Josephing Passanisi, a retired small-business owner from the suburbs of
Palm Beach, F:a., says she learned about such panalties too late. in 2005,
when she was 70, she gave agent Larry Krakow $275,000 -- mog? of her fe
savings - to invesl in an Adlianz index annuity. (Like the vast majority of
agen‘s who sall thess procucts, Krakow was Indapendent -- thal is, he )
earned a commission f-om the insurer but was ot an employes.) ) i

Passanisi says Krakow never explained that she was locking up her money
for 15 years, untl she was B5; sne nover wanted ko do thal. To gst i back,
she'c pay & 12.5% penally. "He fold me | weuld be able to sisep at night,”
Passanis| says. "Bl | coulcn®t sleep nights anymaors.”

~ After she compiained to the Siate of Florida, regulators suspended Krakow's ;
license; in 2006, Allienz refunded her monsy In full. Krakow told MONEY :
that Passanis! understcod the terms and was fine with her purchase untl a
competing agent started editicizing i,

Insurars say that index annuities are meant to be held over the long lerm.
However, in the wake of complaints like Passanisi's, thay have added
provisicns to most new index annuities that allow you to take out up lo 100%
of your money penalty-free if you are diagnosad with 4 terminal iliness or
enter & purs:ng home. (Some states also cap surrender charges, usually at
arcund 10%.} Thar's a positive step bud doesnl go far enough, says Brenca
Cude, a consumer economics prefessor at the University of Gaorgia.

UHtimate guide to retirement

How many index annuity owners wind Ug paylng early-withdrawal penalties?
Mo industry stalistice oxist, But Karrol Kitt, a personat finence professor at
the University of Toxas and a conslimer Fepresertative for the NAIC, says
that a look at insurers’ books implles the numbers are sigrificant,

For example, in 2008 Amarican Equity Investment Lifo, which does 92% of
its busiress in Index annuities, collected 583 mikicn in surrender penaities —
equa to more than half its $101 mikion operating inceme.

Bonuses can cost you

Part of what sold Passanis| on her annuily, she says, was that Krakow told

aer she would get a $27,500 upfront bonus. Roughly half of [ndex annuitles
offer such bonuses, usually tolaiing 5% to 10% of the amourt you out in, as
2 way fo encourage pesple to buy. :

But "bonuses are nover free," says Jack Marrion of Advantage:
Compendium, Thay always come with tradeoflfs such as Mgher surrender
fees or lower caps on returns, he says. And you typleally have to sstisly :
certain requirements — such a8 refraining from ezshing out early -- or you ' !
forfet all or a portion of the bonug You might get dinged even more than Lhe
bonus amount.

There are too many moving parts

Indax annuities come in mind-aoggling permutations. Not only can you split
YOLY money armong as many as six different indexes, bt you can chcose
among several interest-calculation formiulas, For example, you can base
your rate on the yeardo-date change in each Index {subject to a cap). Or you
can hava your rate calouiaied monthly (with different caps) and added
iagather. Or. wilh certain products, you can letone part of the money eam &
fixed rate the first year and another rate through the eighlh vear

|

Why so complicated? Says Jonn Currier. at Aviva, the second-argast index
anruity seder "Customers ke chaices.” But Kitt velieves hat indsx
annuities are confusing by degign. "Consumers gon't have the sophisticaticn

hitp://money.cnn.com/2011/01/17/pl/index_anmuitics_safely irap.moncymag/index.him 7/16/2012
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o understand them " she says.

Even scme 'arge insurers aren't fans. Metbifo ang New York Life say index
annulties' complexity is one reason they docided rot to sell them. "Wikh al of
the moving parts that affect how these preducts vitimatoly petform." says
John Meyer, wno suns the individual annuites division for New York Like,
"wrz felt there was a high Ekelihcod that cliorts could misunderstand what
they were getling and possioly erd up being disappointed.”

Executives at the majar index annuity seffers, including Aliianz's Bhojwant,
say that in recent years their companies have irproved the way Index
snnuities get explaned to buyers, Bhojwani adds, "Specialists call
customers dder than 75 to make sure they understand evaryihing they ve
bought” (Buyers can cancet the deal within a certain number of days that
varies by state.)

Celina and A'berto Grubicy, a retired couple from Vero Beach, Fla., were too
young te have gotien such a call. In 2007, when Cefina was 86 and Alberic
85, they bought fwo Alllanz index annulties tolaing $1.1 midian “om agent
Mitchell Sierfer. The temms of each annuily were speiled out in Lhe contract,
but "the contract [mignt as wall have oeen writken in) Chinese," says Gelina.
"Sowe relied on what the agent told us."

One of the things Storfer did, according to Florlda regulators, was
migreprasent the intarest-rate calculaton, ieading the Crubicys to believe
that they could aam much mare than Thay actially could -- up to 36% 2 year,
tha couple says.

After investigating the Crubicy case and two mare ke it, Florica revoksd
Storfar's license to sell inaurance praducts. Storfer, who ls apaeaiing {the

state is allowing him o sell to peopte urder age 55 pending appeal}, says
that he dic explair: the tarms correctly and that the Grobloys signed forms
saying they undarstood them, Allianz refunded the Grubloys' maney.

Stories ke these aren't unusual, says Kitf, because even the agents
themselves often den't understand how index annwilies work.

in Arlzona, 39% of index annuity complaints in 2008 and 2000 claimed
agerts 'misrepresemned” the proguct -- whether owing to honest mistakes or
fraud, Most insurers offer fraining in index annuities but don't require the
sgerts to complete £, {Some slates do mandate {reining, as do & few
insurers. For exampte, Alllanz began requiring it in 2008 sfter a spate of
lzwsuits )

And though most statos hava continuing-education requirements for agents,
“much of L is about how to sell, not how the products work,” says Tony
Bahwi, & former agent who evaluates annl:ties contracts for consumers for 2
foe.

Commissions are sky-high

An agent can make nearly twice the commission from an index annuity than
from & plain-van:fia one -- an average of 5.8% vs. 3.5%, repors Advantage
Compandium and Baacon Research, And there are ofen exfra incentives on
top of that. For example, Allanz offers a percentage point over its slandard
7% if agenis maet cerain sales largets, plus it gives "ereaits” that agents
ran exchange for frips, TVs, and other prizes.

Afliznz senior vice president Tom Barns says tat tha company must pay
such commissions {o Induce agents to sell its produets rather than those of
competlars, Matthew Gaul, deputy superintendent for life insuranse at New
Yark's insurance department, sees arothier molive, "Thers's no question the
incenives Insurance companies pay are dasigned to influence the advice
agents give."

In the worst cases, says Birnbaum, those templing commissions encourage
agents to move customers from onc intdex annuity to arather, even if dofing
50 racks Upr big surrender fees.

http://money.cin.com/2011/01/17/pffindex_anmuities safety trap.moneymag/index. him
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In 2208 ons of every three fxed annuities {which Includes index arnutiies;
solt replaced an existing annuity, according to a MONEY analysiz of
ragulatory data froms 25 states, In some including Wasnington and Utah, it
was as high as 40%. Siates doni track how many of those surrenders
involved penaities. But Kim Shatl, Wistonsin's deputy irsurance ragulator,
says, "In most cases, annuity replacernents aren't right for the custamer.”

Marketing firms can cross the line

Remember those "informative” free~-meat seminars mentiored earlier?
Typleaily the purpose of such meetings is not fo educate but fo seft,
accerding o Andres Caslitio at AARP, which monitors them. Ard many are
organized not by the acents but by unregulated firms that have become key
piayers In the markaing mach:ne for intdex annulties -- and for maurance
products in general,

Maorg than 600 of thesa firms have sprung up 1o halp independen: agents
promote themselves, find prospects, and land the sale. Thay're the ones
printing the fllers, booking the conferanca rooms, and buying ha seniors'
steak dinnars. What lraubles 3amy Lanler, head of invesligations ‘or
Florlda's insurance agent division, is that "some [of these firms) have baen
Influsntial in teaching agants less honorabde ways of sefllag”

For axample, Annuity Service Cemter was discliplined by Ilinois ragulators in
2008 for malling posteards inviting recipiants to get in touch sbou? a possinle
annuiy that had reached te end of its sumrender perisd. According to the
state's complaint, the firn had no idea whether recipients actually owned an
anntlity; it was fishing for custcmers and wiould 02 on fo schedule sales calls
for agents. The compary was ardered to pay & $15,000 fine and is no fonger
in busingss.

Marksting firms are paid sometimes by agants, but more often by insurers -
arourkl 1% of each sale they help Iha agent land, After all, it's in the instrers’
interest to keep sakes humiming. I fact, some of the markeling firms are
caned by insirers outright. Azlanz, which owns nine of the 3C marketing
firms It works with, says that  recantly Instzlled “suitabillty officars” at each
of fose nine firms 10 ensure agsnts' sales methads are proper.

Bad agents slip through the cracks

Index anmuites are reguiated by 51 diferent slate insurance depariments,
many of which don't try as hard as they could to seresn out crooks, While
gveryona who applias for 2 securities licerss must underge an F3I
backgrourd check with kngerprinting. only 17 states ran such chacks for
would-be agents as of March 2009, acsording to a recent Government
Accountabifity Office repart, {The maln reason, says the GAQ: lobbying. The
ingtirarce industry is the nation's sixth-'argest political giver) Afler Texas
bagan doing tha checks in 2007, the numbsr of 3ppdicénls it discovered with
criminat historles rase 369,

Nor are the regulators very good at communicating with ore another, Over
the pas? five years FINRA (the securities industry's salf-reguiatory body) has
yanked the secaiites lieanses of more lhat 1,800 brokers for serious
misgeads, such as falsifying documents and stealing chents' monsy.

But 16% of those people currenty have active insurance licenses, according
to a MONEY analysis -- meaning they're free 1o sell index answities, which
are fegally classified not as investments but as insuranee products. In
Florida and Massachusetts the percentage tops 35%. "That's alarming,”
says Missouri Sectrities Commissioner Malt Kit+, who heads the naticnal
securitles association's enforcomony comntldee.

By the way, the only reason lllinois securifles lawyers wero able to bring the
case agains! Pinnacle is that the firm is a registercd inveslment adviser and

thayofore subject to their ovarsight,

Regulatary flxes? Don't hold your breath .

http://money.cnn.com/201 1/01/1 7/pffindex anmnuities safety trap.moneymag/index.htm
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The chorus of complainls about Index aanuifles has led the SEC tofry to
raclagsify them as investments. Whils such a change srobably woukdn't
result In major reform, it would offer buyers stronger protections from fraud
ahd conflicts of intersst.

But when details of iast year's massive firancial raform bill were beirg
hammered out, Democratic Sen, Tom Harkin slipped in an amerdment
afflrring thal index anhyitios ars not securiies -- and therefore are out of
the SEC's reach. Harkin is from iowa, home of five big Index annuily sellers. >
“Tte sssumption that the S£C is inhersntly belter suited to fregutate index
arnuities] is incorrect,” says Harkin.

To bolster his case, he poinis o the iatest annuity sultability legislalion ;
drafted by the NAIC last year, I\ wouid stengthen requirements on insurers "
fo-sefl fairly and o train agents -- requiring, for example, sreduct-specific $
training and adding a one-time four-hour annuily cotrse. !

Consumer advocales, who hat wanted twice as much annuity education, '
say that the legisiation doesk't go far encugh. And Birroaum conterds that it
doesn't address {he core sreblem: commissions. "if we ignore the financ:al . i
incentivas and instead layer on a bunch of vague responsibifities  he says,
“we're not gatting at the fundamental izsue”

Wnat's mare, the siates st need to pass the propasal before its provisions
take effect. Making that happen is "my Na. 1 goal " says lowa insurance
commissioner Susan Vess, the ihcoming NAIC president. If hisicry is any
guide, though, itwil bo a long weit. According to the NAIC, as of Aprd, 17
states had stiif not pasaod 2003 and 2006 versions of the law.

A better alternative

if you or your parzrts are about to refire and find the benefits of an index
arnuity appealing -- namely, a safe return with =ome upsido if the market
does weti, plus the ability to generale income — ya: can easily put logether a
pottfolio 1hat gives you those bencfits without all the negatives, knancial
planners say.

For equivatent safety. Bayior's Heichonsteln suggests putting 85% of your
maney into FDIC-inswred bank CDs and 15% inio & low-cost 5&P 500 index
fund such as the Vanguard 500 Indox [VFINX}. "There's never been ever &
three-year period since 1957 where this portfolia has lust money," he says.

And when you're ready fo receive income, you might turn to an immediale
annuity. You hand over a ump sum and right away this product starts paying
& fixed, guaranteed amount coch month for a5 Iong as you five.

Because you give up corvrel of Lhat money for gzod, limit the amoum you

put fn. MONEY rotiromendt columnist Weaiter Updegrave sugges!s thaf you

put in just enough so that the income the annukly throws off - plus income i
from your pension and Sockal Socurity — is sUficient to cover alt or most of

your basic ving oxpensas. Keep the rest of your maoney invested in a

diversified portfolio. This strategy can give you more for your meney than

you could god fram an index annuity.

To shop for an immediate annyity that pays you the most income, go fo
immediateannuities.com. For example, at Mutual of Omaha, $100,000 could
buy a 65-year-old mar $541 a month.

Unfortunately, fhat advice comes 2 ttie late for Ruth Cline. Even ifillinols
wins its case against Pinracle -- a ruling isn't expected hefore spring -- 's
unclear whether she would get her sarrender fees refunded, Her besl shot at
coming out ahead: Choose to collect har maney a3 monthly payments for life
— and live a very long tma. :

With addiffonad raporting by Holty Gitbert andf Jasmin Sun confributed o fhis
articio. m

http://money.con.com/201 1/01/17/pffindex_annuities safety trap.moneymag/index. him 7/16/2012



~ + + The safety trap: Protect yourself against index annuities - Jan. 17, 2011 Page 9 of 9
.. Shara this . Email  Print
Share this
I'm rebalancing: What do | seli?
New refirees: Don't iet surprises trip you up
Shouid | cut my 401(k} and diversify?
Subscribe to Money
Firet Pubidshed. January 17, 2041 .05 PM ET
Sections
COMPANIES ECONOMY TECHNCLOGY | SMALL BUSINESS PERSONAL FINANCE
!
Cltigroup eamings The myth of the In maobite, it's now a 1 Drought sfams small CFP® to supervise credit

1
holstared by lsnding 'Zomhie Economy' threa-way race I businesses reporting agencles
Citigroup's second-quartsy The recovery seemed 1o plek in jugt 2 fow weaks' Hme, the i Farmers, boating companies The Consumer Financial
profit decinad fror B year up [ry dhe syinter anet then treg-way death malch for the and area restav-ants arg Pretection Bumay announced a

earlier but sl bogt
exgactalions. Tne bark's

ravenue fall short of forecasls.

Bora

peter oul ir tha summer, Is
te econony really slalling,
or are the siatistes just

disterfing {he plclere? Maora

fulure of the irahilo operating
systern has shifted
dramatically. Hess's whers
Apple, Gooegle amd Microuoft
gtand now Mors

among businassss rasling from
the worsl drought to bt the
Unileg Statas in 12 ysars. More

e Manthay thal wilk fal it
supearyv:se lhe natlon’s bigges!
credit rapo:ting agescies
begiring Sept. 30, More

Friing to duck healt: care’s
Summer jobe: Cltes push CHNMunay sconomy blog enployer rules? Don't 4 somaman etrament
companies 1o hire teens IMF: Deal with fiscal cliff How GHd afis to Wrn tech - bothsr mistakes
Viza, MasterCard asitle angt dabt celling scon hiring on its head Mats fan's T.shirts bring in 8§ low-Interest student loana
antitrust case Mapping {ha infemet six-figures
CR e i
Aboet CHNMoney Content Magazines Site Tocks Stay Connactas
Contact Us Tonuns Magazive Subscribe v Forfune Site Map My Acerunt )
Adhrartise with Us Monay Magazine Subseribe o Money Walchlist MokHa Site & Apps
User Pretarances Business News Give e GIfl of Fortura Gasrch Jobs Fagsbook,
Curoer CGpporturilies Meirkets Give the G of konay Real Extute Search Twitter
Business Leader Sourcit Term Eneat Reoprirts Morlgage anc Bavirgs Center Liskedin
Economny Speclal Secllons Calialors YouTube
Tezh W.agazine Custemer Servies Widgsts RSS fFeeds
! Fersonat Financs Cerfersncos Carretions MNewslalles
Small Businese fdarke) Dule Alerts Tumilr
Voo Mews Alepts

Mearset indexes ara chown 0 rezt e, excapt for he DA, whch b8 celeyed oy two minutes. Adl times are ET. D.aclaimer LIGOR Waming: Neither SBA Enlerprises Limitec, nor lhe BEA LIBOR
Contributer Banks, nor Regbars, can be neld liehle for any megiasily of inaccuracy of BBA LBOR. Distsinar, Momngstar & 2012 Morringstas, Inc. A Rigiis Reserved, Distlsimer 1ha Uow Jones
Indexas5M dro prepristary o and distibuted by Dow Jones & Company, ne. and have been licensad for usa, Al content of the Dow Jones fndexesss & 2042 15 propaielary to Dow Jones & Comaany,
lng. Chicaps Marcentila Asacctation. The market dala Is the proporty of Chicage Marcantte Exchange inc. and s censors. A righls rescrved. FectSol Rosoarch Systoms inc, 2012, All dghts reserved.
Ktost stack guoks data provided by HATS.

@ 2012 Cable Mows Nebwork. A Timo Warnor Cenrpany. All Rights Reseived, Terms aivder which this sendee is provided to you, Srivacy Polley, Ad chofees ind

http://money.cnn.com/2011/01/17/pf/index annuities safety trap.moneymag/index.htm 7/16/2012




RetirQlﬁ e;—lt - Crege Henderson
' Y Redrement Protecton Sorvices

Protection 2 P 206-354-£32 1
Ser\ﬁces H b fixiefirement

What's Wwromy with the cirremt system?

The fadaral government Bas krown since thelk inception (1976  that 46tk 4036, 457, & IRAS were nothing more

than 4 supalementary savings plan to a pension, A supplermenlary plan can never do the job of a primary retirement

plan lize 2 pansion. By putting all cithe finarclzl decisions, of a seit-govered plan llka a 4681k, in the hands ofthe

particloant, you lnave to many things to charce. Most participants don't undarstand how nanclgl markats wok and

couldn't sxplatin the difference betwesn a stock and 3 mutual fund. Mast pardicipants don't undoystand
compounding irlarest over time. Mos! participants aren't disciplined encugh io contibute enough meray to make
thelr plan succassful. Most parttctpams ars’n't Qducalad enough abou how the plan works and the kind of sk they
are taking. R e

What Is a primary re_rimmenr p}an? )

A compeny/gavermmentainin spensoied penalon plan which co-itributed 15% of your whbrkinig wage pver 30 years
wolld glve you a Téllramaiit income of appmalmatery ?G% af?ourwo'kh}g Wage Tha! is gha ofthe 3 ieas pfthe 3
|egged steol n’re!.remem Enccme

What do yoso meaji by the 3 fegnedsmufra:rremem inromﬂ

The 3 legged stoo] ratefs to 'ngL .ng n’\u»!lp!e siraams of Encome when you retlre 50 you hve diversied Income

aourees. 1.eg one 13 8ocial Secmiylntnm# Legtwois pension lncome. Legthres s prrsonal or supplementary B
eavings. Inthe ksl a0 Years tie SIéggad sthol has ﬂuﬁe o iwp Iags andjt'arwobblm Panzions, he maior sourcs

of relirement incoma in {hs S0t sen{ury bave \dnualty giara 2 wa)-, iaa.dng a nugh ihtaime hoie swhen peopla relira.
Do lnoad a pensmn If!save zﬁmugh lml conmany 401#«' ﬂRA, 46.2b; 457_ é1c)
ifyou 2re contributing 15%.of youi !r}cﬂme uﬁ‘(ﬁf i maxsmum (Ea, 560 ferZOﬂ}m::}MEars

cansislently, you may nof ne&d 8 pension, Un!ortunatéiy very tew wnrkers contrtl:rute 6% ofthelr Income and even
fewer do it consfstantly for 30 jedls : : .

That seems ifke ¢ fat of moeney. | ::an'f sfford 1o Lbn: fe :Pfﬁr"n_jﬁc_?g whint do § ﬂqf

You neado contrbute as mugh a5 you t:an and fhrake yoUr Erioney mdre aficiert,

Wizt da you mear 2y making vy money more emcrea

You neet fo avoid the “Big 3," which aro fees, iossoy, aﬂd faxes i you stop fosfrry whot the stock markel grops,
stop Kicking the tax burdes down (e woad, ard minimize foes, you cat ncrease Yoy retfrement 'ncome by 300%
o more. So, ifyou cantcomnibite $ 16,500 per y1, faven 1f yod caifi} By itaking your money more eficlont, you can
s have a goud income ouring rotirorient.

How dn yois @void the "Bigy 37

There is a francial product el affows your 10 avofd axes, fovses and fee's, H's bean ground sice the isle 19705,
Wit hiondieds of thousanrds of pecpie participating, with biffons of doilars crotecied.

Get your FREE ipformation baokiet o Wiy the corrent system will not hefp your achieve yair ratirement
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G Yohir FEEE information bookied on why tHe citrrestt sysien witl not elp you acivave Yoo retiveinent
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ANSWER THESE SERWUS QUESTHONS ABOUT YOUR RETIREMENT SAVINGS PLAN.

D you know exactly how much You are mr’ilribﬂﬁhg to your refromeisavings account? P ;

D5 you have ey Idea how much y6U wil have whets you décide 1 frialy steip working? N
Dan'tyauthlnkthzfs an Jmpo:tanlfgumta know*? : :

Do you have any Id_ea fow I_eng i wits lasty

How much annual inﬁ{i]me': will :ﬁﬁﬂ' bs b fowith _ N _

What hapsens if y&.} have a majnr med ta 'e‘.qaéﬂse nfai covared b'f yuur Insurance?
O you Know u'.rhatiha 3 blggesl k]IEers ofa;;cau i growt*’t are? ' _' : ’ . '
D you roakize yau muzd be paylng{an's oflhousands a! dal!ars aycar in fees? ' ' ;

De yeu know ihe teal it éfvou.r dmk 40:§b nrlHA? fm nut 1alt{ng abaut me pulﬂfshed management tag, I'mi
falking about all the h‘dden faes Ihei' dé,duct from’ yvur g#ooourt: baiance?

Do you know how thoge féas eﬁact your acm}rﬁ\iame o‘;ar tne yeafs vau are savtng?

Do yeu know he diffarance betWéfen 4 tax dedudldn and 1ax dafefrai?
Do yau Knoew fhe histary behind penston plans?

Do you know the history bohind tax teferfed nfahﬁ'.' '

1
I
'
1
h
i

Do ¥ou Krow why compaity sponsored 401K plans have fapiace the company penslon?

Dg you know the financlal numbers behind refirement p'ia_ﬂéi {h order for tham to adequately fund your retizerment?

Do you undierstand wiy financlal expers recornmend ymﬁ'. "Ij withdraw 4% of your account value when you rstire? | : !
What happens If you withdraw 5%7? I :

Do you enderstand the devastaling affect a 20% Fose in your retlfement savings can have on your Income overthe :
rest of yaure rotlirement Hfe? ;

Fyou'd like t0 learn more o how ™ Fix Retirement Pians, ™ gt a copy of my FREE booklet explaining more,

Get your FREE Booklet now! f :
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Do you have any idea how ong it witl Jast?

How much anaual income wit you be abls to withdraw?

What happaens Ifyeu have a2 major medical expense hot coverad by your insusance?
Do vou know whatthe 3 higgest kliters of account growth are?

De you realize you could be paylng ten's 0f=t_hou93nﬂs of dollars ayear I tans?

Do you know the real cosl of your 401k, 403b !Rﬁ? 'm not talkiig abﬂutme pumlsned manggenient fee, Fiv
talking about afl the hidden fees Ihéjr dﬂchc:t !‘mm ol aocount bajam:aﬂ

Do you know howlhnse ﬂaes e!‘rei’:lvour acmunwame overthﬂ years you Are saan‘?

Do you know the dtﬁeranéﬁ betwpen, a tax dedudlan arfd tax dererfai‘?

Do you Know the hfsto?y boﬁlnd pans. n.pfans?

DG you know the hlslor:,’ Mﬁlnd tax deferred piana”

D6 yo knaw why company s;mnsﬁred 401%& piaﬂs hawa reblaaa thit company bensiuh?

Do you know the: ﬂnahdal mtmbers baﬂind rei:rament p!ans i ardar fof :ﬁem ic adequaiaiy fund your retirerment?

Coyau Lnder&isnd whyﬂnanmal experts racemmend you ani}‘ whhdmw 4% pf your account value when you retize?
What happens if you wmdraw 5%’? L

D you tnderstand he dF\aaslanng eﬁect a ZG% lose In your retirarﬁént qsmngs can have on your income aver the
rast of your retirement lifa?

if yow'd like to learn more o how ™ Fix Retiremeny Pl “ieta n@y-of'm'v FREE booklst axpiaining more.
Get your FREE:Bookiet now!

Entar your name, emall, and- phﬁne # helow and we'll rush
yau the bOQk!e:

Narme !
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I Fix Retirement Plans . |

The refirement savings system inAmefica is broken and .
has been for a ong lime. The fadéral government as

. known for 2 decades that IRA/401E accotnts wefe never. -
intended to be the primary. savihygs. veficls for the Amenoa‘h ER
worker. They Weéie designad as- supplementery plansto S 4. i
hetp afongside pensions-and Social Security, yat we ; : '
continug fo pdor. moneyirrfa these aceoutts which have
horible tex cofiseqilentes, HUgs hiddon fees, and w.ffd
voliitity which can; dewsrete Ih' & unf veiue Whaf
person fo do? o e

There is light 4t tne ond of me Iunnef Thom are ;enremenf savings plans available
today which &void {he. mafor .fff&!t’s or the IRAMGTK aceoimt. They are IRS approved
and are offered by the J‘arge‘s!‘ higst financiel institulions in the world. You

can save, grow, and.prolect your iongy without losing when the stock market

drops. There are no brok or Investmpnt fees deducted from your account, Best of
all, the account grows tax defeirad and the distributions in refirement are TAX FREE.
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FAQ

Q: What can { do 1o stop losing money in my IRA/DTL?

A: Stop putting money info a IRA/MC1K and go to a moro favorable plan, Thore are
plans that aliow you to save without tosing a panny. However, they are not within the
IRAMO1K system. If you don'tWant 16 change accotint types then move to a.money
markef sub account within yaﬁ.rr 404K You wilf never rsaﬁy gmw the monay due to low
intsrest ratés, but you won't lose eﬁhe;

Q: How do | grow my accou.-gr 1 it's not n the Maﬁ(’ér’r‘ -

A: You reafly cant, You need migrket I}ke retums in order fo grow you monny over lime.
You have ic cap!ure ?ﬁarke‘f gamis and and markez‘ ioses Th:s is possitie outside the
IRA/M40Tk s ysfem :

Q: How do fees a!fect my !‘Eﬂ!’eme}’lt accmm ver time?. .

A: Fess gio fh_e.__s_:!eh-_ kiler According o the Wall St chmai, the average 401k plan
has more than a dozen hidderfaes amounting to 2-4% of your accotnts value per yesr.
That equates to upwards of 50% of] Yatr accounts gains and tons of thousands

of doflars aver the life of yow pfan B Y effmmaf;ng fet?s your accoum‘ can he 30-40%
forger at refirement.

Q: My company offers matchmg ih iy "shoui'd' liake adVantage of that?

A: Yos & No. Yas, if you ale contributing-small ambints into your plan up to the malch.
Nao, if you're contribiitions are greatly excpedmg ihe maich. Your money is bettar going
into a more efficient plan that will out grew your stake & the maich by avoiding losses,
fees, and taxoes.

Q: I'm starting kind of fate in fife on a savﬁ?gs Plan, wifl | have enough 10 live on in| |
retiremom?
A: Thera are Jofs of factors involed In this one AS you get nider, your tnust do one of
fwo things, contribute substancially more than a yotrngger person, or Make the money
Yot do confribute more efficient. Efficiend money avoids fosses, fees, and faxes. That is
fhe kev io a greaf relirement account.

cine Seatie Jellevie Redimond Wi - Home. All Rigl: sepvedite dlosigm v £ HHUJOH.COTQ




dodlsterod

Ret i remen t V1 Giegy Henderson

i Retirement 'rotectlen Sorvices

Protection T | 20635001320
S e rv 1Ces b vregsi@ifixretirernentplans.com

. EREIA M o W ar AU VTR fora g 1s FOg bR v
A Stop putting money irfo a IRA/401% and go fo a more favorabfe plan. There are
plans thai aliow you fo save withcuf losing a penny. However, they are not within the
IRA/MO1k sysfem. If you don't want fo chenpe account fypes then muve (o 8 monsy
markel sul account within your 401k, You will never really grow the nionsy dus to low
intarost rales, Guf you won't fose either, -

Q How do | grow my aceount ff'fi's hot in zhe marker"

You have {o capmm markel gams ane' avom' rﬁarkef Jbses ThiS pOss:bfe outside me-
IRA4OTE sys!sfﬂ _ :

Q: How do fees aﬁoct my reﬂremcnr account over r!me? _

A: Foees ar the silent kiftar: /i{:con:fmg (c the Wall St Jobinei, the average 407k plan
has more tharf a‘dozen hidden fées amorinting fo 2-4% of your accaunls value per year.
That equates 16 upwards of 50%. of your abcounts gaids and tens of thotsands

of doflars over the Iife of Yoy p(en By ehm:narmg fees yr::u; accouﬁf gafi be 30-40%
lsrger atnutrmment o

Q: My company nﬁ'em matcf;ing .fn my 401k, shoufd! ?ake advanfage of that?

A: Yes & No. .Yas, I you are & szn,bu{iﬂg small amounts info your plan up (o the malch, _
Mo, if yourre contribulions dre greally exceedmg the.maich. Youir money is befter going
into a mare efficient plan fhat wzf:’ ot grow your stake & ihe faich by avoiding losses,
fees, amnd faxes.

Q: Im atarting kmd of fate m .'ffe o,n 2 sa‘v{ngs p?an wiit 1 have enough to live on in| .
retirement? :
A: There are lols of factors invalad in this dhie. As your get ofder, you miust do one of
fwo things; contribute substancially more than & younger person, or make fhe money
yot! da confnibite more efficient. Efficient moﬂsy avoils losses, fees, and faxes. That is
the key o a greaf refiremnont accocunt,

1o find out about a hefter jelirement plan and how to make your money more efficent, il

i1 the information below 50 you can sfart educaliag yourseif today

Click to Contact
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Retirement Planning

There are sevarat fypos of retiremeant accounts ta choege o deponding on your need,
There |s gualified 2nd non-qualifed, there are company plans 2nd ind¥idual plans, and
any combinatlon in beiweean.

Refiramernt {9 not about the accouni type, ﬂs about having enotigh maoneyin the account
to five thre way you want. &'s nota ianm—sum oF aetimidated money. that iasers, bit
how auich income the money will | perlemre Sohow muh hgarie do you need o

live comfortatiley. Dot just make uy gy nunber; think & fhrough. Think abput your
currentingomie gndif- you caft liye tiemfortably aff ofit Subimct}'wr martgage becalise
nopsfully your Home Wi bg Sree and ciear, lake awdy sfipoximatiey 5% pir kid erée -
tnay are out of tha houss ard ?OU shbutd ne.m 0 msst}nab‘ﬁ numbarin toija?s doliars.

You nowhave 3 nﬂ’ﬂbar 1¢] todaysr daltars t)LI 21} Ehﬂa{lon clﬁuble ﬂ'lat numm&r for evanfimﬁty (913) yaars you'tl be
around. If you're 40 Yrs pidtoday arid yoil astimata you' ive il 86 yra. doubia fLiwice. 1t your Aumbsr today is
$3520 pat month, Nidn Jou'l e $ Bho pet n_mnth af age 85, 1t seuinds ersipy, Butlts not. Lels assume you

- receive $2000 par Fnuni_r_;__ffom _Secfa §é :y Gf is sﬁlEarm}ﬂd it !ma naed to make g lha $12,000 diference.

fund cos!s whea!herthey are bt dda :

Den't forget about paving fhe IRE wheh!

thaugh | think they will g6 upi lhe futura in ordario pa? tfff c:u massive ﬂatmnai bt Fir‘tahy your wlthdraw rate Is
4% peryr Why? Accordlng to att e"onemtsla ahd hattidl guru s, 4% Is lﬁe ax In order tn hawe & reasonable

Congratiations! Not bathift do oay a6 st Bol a 49 Wit s $3_s§’25, 'Sumwd 25% tax = $27,540. Thats only
$2285 par month. Thal's a far cry from §12,000 you nedd'doe ‘Inﬂalmni How are yoby going {o make up the
dETerence? You have two cholces; contriblte niwre or mia buF money mars eficient Lets look at beth,

Cantritisting more: You will havo ty cenlribute 4 imes ashich in orderto cone up witl 542,000 moniily Incems,
Canyou sef aside 54,000 per manth? Plan Hnits only akiw you to max out st $17,000 peryr it's mpossible to
gernierate that kind of incomo within 2 401K, IRA, or Rol IRA

Eficiant Mooy, Wha If you could elininate losses, eliminsté tdxos on wid, and ellminate brokerage faes, de yoir
think that waedd help? OF coursal Owvar thity (30 yrs. you will acclimilate dppredintately 265-30% mwiore mangy.
That's a poed stard, but g not the total plchire. Dus to the fxzct yoll cant loge, your merey is skable, You can
wilhdraw mere because youve etiminated fossos and volllily, Would that halp Increaso your wid rate? Yeg.
eficient relirement accounts alfow you to wid 3-5times more [nCome than a 401K of IRA. That 1 the 2olion,

“fo fearn morz about Efficient Refirement Accounts, cortact Gragg Handerson at 206-354-1321 of emall at

Calcutating Retirement inantesdu iRy iy 4{@!”&1”.(0!11
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To ieam morg about Efclent Relirement Accounts, contact Gregg Henderson at 206-354-1321 or emall at
re fixretiramentslans.com.

The IRS and Congress approved over 35 years ano, 4 refirement savings program popularly referred o as a

“Privata Plan”™ or "lndividuzl Pension Ylaa,* {'s far superior at crealing wealth and income then a fradiional 401%, |

403b, IRA, 457, TSA, elc. The Private Plan cab be fiidependent as a stand-alone plap or a compliment to your
exlsting plan. The Private Pian Is the most efiglaint shvings Blan avallable for accumuiating money. You will bs
maxlrnizing your tax beneft today 16 have Tax FREE income I ia U, Yau will pe aliiminating invostmant foes
and hrokerage charges. Finally, the money you Have aceumulatedvulll never be exposed to market loss. The

Private Pian avolds tie 3 biggest neqafives tfees, fages, loasés) of retirement plans.

Compare the faamras a‘md diﬂ‘emﬁcas bétween tmd:tmnai iRS plans and the PRNA’E PLAN

PRNRTE PLAK

IRS Approved - R N Yes
Contributions - R T TakDateed - L o Tewd
Earnings o S S L “ raxt Deferrad

brircile Wihdrawals 0 - | T ol e

Famings Withdrawals . ST B ed 25-40% . LT TAY FREE
Ratirement Income P .. e L TAX FREE
Benefciy Value T T b s TAX FREE
Contrisution 1 i _ No Limit
Cary WD Panafy (Pra 59 1/2) ] :_ﬁ _. ; Neng
Mandatory Distrbution g Neng
Loans (F alowed) ’ Mo LimdE
Historica: Rate of Retum B 7-9%
Irveskmant & Brakerage fesas Nene
Fund Comoletion Guarantee : Va5

Mraxinimize Fension Optlon . Yeg

i
[
L
T
L
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i
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Maxeminiza Pension Gption

‘Al £0 he "Own Ban”
o o $1 millon Term. I} Benefit
56 far Colega Funding

[A\ro:‘d Socit Sequrity Texes

¥ you dre alfeady retired, your choices are sfightly different. You need to
jregeive what you have sccumulated and pmduﬁe ‘enough income 1o lve
comfortably, Hew doyou do this withoit expos ng your invustmeris io
.w}btatlltty, r:s!t and Iogés?

' {‘eés & }osssa], wni ] gmwng yOuF. sawngs at 4% raté of rsturn.” By
g and Idses your muotiey hag stabilty. You can withdrawal
; g recomiendéd by.brokers due to loses and
spandab{e h“cnn‘re shd 1f stmctured properly

Ralired foiks have thait o wdr'r‘ies =i'}"le'gfiri “health worries dad loigavity condeths. You never know
ifiwhan somathing wik: Rappéi or Now many tibte years you're goingtove: You need to make your money
iast. Long term, consistent incoma gin-bé an issue. Whan you factor in inflation, overspending, unrealistic
investmant returns, longevity, and & market togs o twt, making yaut money ‘set can be a reat arap shood!
Thig is were guarantees come in. buaranteed neome; nd gusrantéed principle protection. Guarantee vou
will never cutliva your assets. It will give Veu great peac 3 mind. Unforlunately, very few ratirees hava taken
the steps necessary 1o lve financially free of wurries. Ploags take those steps now.

APS will shaw you how to increase and siabilize yout lélifement income, as well as preserve your principle.
No matter how lang you live, you will always have money 6 take care of yourself.

* Tanes will depend ¥ your savings is in a qualificd plan (IRA, 408k, 4630Y K so, your can't ovoid toes booause conlributions were mada
with pre-tax dolars. T your savings & nen-gualified {afer tax investmentsh your can defer toces on growth uofl your nee Fe money,
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Retirement Solutions

[Fyou are retired or nearing refirement you shiotild have no more thap 25% of your assets it equitiesfstocks, fyou
o, you better be proparedto suffer and live with, potgntialiy a much smallar porfolio. Can you afferd to tnke another
o357 Most of yau have not recovered rom the 1ast decade of disappolnting resuits. Most of you may never recover.
You probably think you need to take mors risk o "maks up for lost ime." That's $iz wrong approach, and IFyour
curren] advisers |s telling you this, you need a new amisar. )

° governnient ayarages about 3%, hat urfndenale]Y tnat
does not inciude food and energy. Thitse ard the Highest
indalionary #ems, So SD's, bbnds, and Treagury varids
are not cuting it: You'té' mob&hly Hstehng to soknd
seif-senviny stockbroksr posing as g findrigial plandey, .
who keeps 50% of yor Inveainiahts in the itarket That's
Ananclal suicde! Sieckbrokérs d;i g gabd b of

You nead equily like retims In orderto xeap up with Inﬁation withouft‘ne gk, Face #t, 1nﬂaﬂon as reporteﬁ hv lhe

Thera are sniﬂimns.: }
cah hcrease yourinmma “Yauu can ﬁreﬁa ;
longterm care, Yo tan pass ity family me

.+ have nol bési expiosed to throu f 404k phiahi or your current adviser. They have bean
ont the market for years, They aré pffatéd h all 50 states by Farge, stabite US corporations,
They are safe. You Can grow yol oney without Fisk. You can grasenm your principia and
increase your income, You can pmlec’c’:l from iong-term care spend down. All these ars
achievable. Thousands of smar reflreds arp taking advantage ofthese products every yesr

; Thay don't svary have to worry aligiil aother sleck market crash or i they will have shaugh
savings to miaks it to the endl e

Tare the tme ko get ulithe Tacts, not justihe ene's comiﬁﬁbut of four brokerage finn, and you will see therelisa
fpkt new workd of products which might suit you in retirement botter than your current siluation. Contact us today to
get gl the infaemation you nead.

Click to Coptact

Planner Retiremert mcome Seatiie Betlevue Redmond Wa- At or Nearing Retirerient . ?-'I}J-‘*t.‘}t*w by :»n.f&uwou CDﬁL
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Tax Preparation Service

RPS Tax provides professional tax preparation by a
licensed CPA for 143 to 4/2 the cost of a traditional
“dowritown” firm. We help peeple, youtig and old, save
thousands of doilzrs by not paying unnecesssary taxes.
We scour the entira tax ceds, afl 11,000 pages, far avery
possible deduction. Cnce we reﬁ_gca,'iiﬁéf‘ﬁii burden to
its lowsat posstbls level, we review H- dnd fle it
electronically with the IRS_ o '

Qur sepvice dues‘ﬁ;t erid there; we spend thie time to
educate you on how fo contmualiy pay_ leds tex in years
ta come. We analyzs your tm:omé 8 sets. retlrement
accolnts, pensions, msuram:a etc ik sura they
are perferming &t pegk ef( ciency 80°you’ det

a penny mare than y’ﬂu awe,

'!'AKE ADVAN TAGE OF OUR 1040 SPECiAL

$99 95 all ‘ages &incame Ié Cal addltlenal schedufes mc,uded at no chargss. Business _'3;:

Returts, Back Taxes Raturns Amenda:i Ratums & Out of Siaie ﬁlll‘tgs call for pricing.

TurboTax Special - if we cont beef Turbgm b ,' at ! hw‘ce fh.ei_- ;ost of otir rafuim, we'l prepare your
taxes for FREF, T -

ACT NOW, our calandar fills up guickly. ?ili m"t'li'e box helow to get the ime and date you prefer,

Tell your fifends, noighbors end relafives and recsive @ $10 a5 or Starbucks gift card for sach complated
roforraf rofurt. .

Jennifer Carmichael, a WA State licenged CPA witk over 14 years' experisnce, continues her
work in both financiat aceounting and tex sevices, Hor tax preparalion senices include both
federa! and: state tax filings. She is expariencad in the preparation of individust and small
busingss rotums, nan-profit rotutns, quarterly employment tax filirgs, B&O tax Rlings, and
meny other specially returne.

Schedule an Appointment

e Redmond A - Tax Preperation Somics AR y ;:_L!‘l‘j_ljlﬂﬂ}i.(ﬂl’l’[_
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electronical’y with the IRS.

COhar sevice doesn't and there; we spend the tims to
educate you an how te continually pay less tax in years
to comb. Wo analyze your incoma, assats, reliremant
accourts, pensions, insurance, etc. to make sure they
are parforming at peak efficiency so you dont p&y the RS
a penny more than you ows.

TAKE ADVANW\GE OF OUR “10&0 SPECiAL

$99 95 ﬁif ages &mf:ome Ievels, Iadditlai‘:ai schedules mclurled at ho charges. Businass
Returns, Back Taxés Retums, Amﬁ s Retums & Out nf Sfats F mgs chi for pr:clng

Iu_[b_plu_ip_e_ﬁml vitwe csni best Tmbu ?’9)( by aF féasf Mo‘e fhia ws( Of Gur refum well sropare your
{axes for FREE.

ACT NOW OlIi‘ Ca‘leﬁ'd.'ar:"ﬁils -.'ijp quickly Filg 1:1 iha bux bistow (b.-‘g'él flie time aid date you prefer,

Tefl your Riends, ﬁerghbce‘s anu' m!afmss aﬂd ret‘,ewe e $ 1% gas or Stafbucks gift sard for each compisted
refenal rehim.

Jannifer Carn‘irchﬁei a WA S!ﬂte Hcensed CPA with over 14 years experience, continues her
work in both fnar‘;cfa} acéoUnting arg tax salvices. Har tax proparation services includs both
federal and state tax fiings. She'is eRperienced i the preparation of individuat and small
business returns, nod-profit retuma, gitar _Iy em;;!oyment 1ax fifihgs, B&O tax filings, and
many other specialty Feturiis,

Schedule ati A ppoimIment

Completa the Form

Namg -

Cmal .

Prare
Prefered daiz & lime |

 SwomitForm
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Histary of the 461k Plan

The 401K's {alsa including 467 & 403h) roots go back to tha 1950s when banks wentsd to give thair high paid

axecutives bonuses as deferred compensation, instead of cash, thersfare not have to pay income tax on the

bonus manay. Instead i was ireatad 25 an employes contribution to the profit shating plan, and the tax was |

deforrad. Thess cash bonuses were called CODA {cash or deforred arrangement). in 19538 & raaffirmed in a
4833 court ruling, the IRS ruled CODA's were acceptable and could maintain thair tax deferred status.

Iy tate 1972, under prassurs from the fecderal. gwemment tue 1o xmt tax revanug, the iRS proposed reguiation
to again tax CODA contributions. From this::

proposed regulation came the Employse Retlrément

Income Security Act of 1974 (ERISA). This law

mainby cuntainari swaamnq changes in th

on profit sharmg ptaris ahid-what wtml i htuaily
becama 401k plaiis, i-chopped COBA plans off
the krees. Any CODA plan going fﬁrwar

sligible for tax c!eﬁarfat Lo

ir 1978, Congrees, unhs py

{k) to saction 4_3}1 . i 2

alewed profit sharing plans to addpi ' 'DA

to rules requirng régtiictions on distrihutions dur’ ng empla

immediately. The law WOUIB ta : 983 ungdhr the mlpreés‘ibn that very few empfoyers waukd add
By ik : ;an Cbngrss' 'estimamd the lass i tax revenue

would b T'leEgEbEQ

In 198L, white trying to streamtma a chent‘s profit- shanng pism a F'hliséeipma beneﬂts cangultant named Tod
Benna reahzed that the code ¢oul be Used bo drgatdisn gty téx-fiendly vehicle for amployees to gave for
retirement. Section A0H{k) Would allsw partisipants to fovast in stotks ard bonds, aften with matching funds
from employers--all ot o fawer Sost {o e conipany corifiarod to the i ;}ensmn plene they wera cumently

fundirg. This would save corporationd hurdrads of g of ddllars in current and fture unfundad pangion

lighilittes. v 1980 the Dow Jones Industrial Avarage w_ Approx. 800,

ghae T MNemsini

cial Planner Reliveraant ' B 1© Redmond Wa - History of $0-1k Al Righis Boam 1] J&anu.ccm
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By 1383 over 5(3% af At jof US 5 Jafie] Fware in the process of imglementing a
A0k plan. 58.9% stS uuus,ahurag abir '
o, 45 defarrod ans had jumped ta £8.9%.
Companies wore alloWéd t offar cuntr{bu 540 Bifigloyees i ie.form of comgany stock, which cost the
company virusly nothmg_\-_ frings M)puq yig on 1o exit perigion retitement plans due 10 their high cost.
Compames had figufs out It sost them 8% ofiah omployes aga ta furd si pension but &5 Hitle as 0-2% to

3h ‘& 457 sl:cuunls helped spark a finarcial-
"funrielmg Kif{ons from whder ratirament
gy IS mtual funda and the stock
£, With billiohs of dotara 4 year flowing into 401k
gGolnts, it couldit stand stignant so it was invested in
funds, whzch artiﬁcmily drove’up prices beyond any kind of

EAveragaf peaked at ’H 700. This unprecedertad
! and inicrease in 20 yrs) had never been scon

vet the idarkets have failad many savers sspecially thoss
naaring retirement. [etirement plasners started scritini2ing the 401k slter the market collapse of 2200-02
regarding participants investment chaices ar lack therdf, fnvestment faps and all the hidden cost assotiated
with 40tks, how the big mutusl fund companies werg the; biggest beneficiary of the 401k boom, yet these
issuas didn't gat much traction when the markets rabountied batwean 2003-07.

In a report deng in March 200, prict to the massive stock market drop from Oct. '0/-March '09, for the
Commitiee on Education and tabor for the US House of Represertstivas, brought several major flaws to Eght
regarding 401k plans. 1)} 401k pians were never intended to be a primary savings vehicle Tor retirement due to
tha fimitatiens on contributions. The majority of warks don't eam ensugh to propery fund these accounts on
their swn. 2) Only the highest wage samers, thoss who can max out their condributions yearly, will have any
chance of & decent pavout. This is only 10.1% of patticivants. 3) Lack of stable investment choices leaves

Hi-e Lumpa;‘ed fo 12.2% having tax [ ]

-

ianmer Relrernent lpcoime Seuitle Bellovie Redmond Wa -1 ' oof 4tk At Rights Slesabadgn by J'l'ttleO){,Ci}ﬂl
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sharce of a decent payoul. This is onty 10.1% of participants_ 3} Lack of stable investment chaices leaves
to much variation in determining 2 savers final bslance at retirement. 4} Thers is no way to predict the final

ss¥ings cuttoms therefore making it impossible to predict futere income. §) Lack of company matching has

undermined savings by as much ag 50-80% compared te traditional pension plans which ware heavily
suhsidized by tha company. §) Heawy fees and hidden cosks can srode substantial portions of an accounts
value wiich would otherwise be in the individuals account.

in 2008, Time Magazina had a covar stary, “Why:it's Time to Retire the 401K which stated the plan is ot

_ wiorking for milliens of Americans naasin E retirsinent. Thera bagic prenjice was the 401k plan is a vary
complex savings vehicle with maiy quitks wiich don't favor tro gavit They wore an untested plan, which
paople ware throws inte, because cdrparatiolts Wanted te save Meney by not funding expansive penstan
plans. The 407k cost the tompany much- Iess ahd saars last all their financial stablltty bacatse there is
no guaranteed payout #l retiremtetit. :

Today, the 401k is the mast popular company Gpnnsure I’étlremant plah in Amarica with over 70 million

people involved, but thare are widely diFering views on Wtisther they are good for the participarts, good for the ;

company who sponeo’s it, or good for the mutual fund Comganiea. Fyot atar reading anicies and daing
your research from finarcizl expert from all gver tha world, more and more evidence points to how goud they
are for the companies who spongor them, the companies that administer them, and the mulual kind
companies which profit from the, and less about the people that seve in them.

I you'd tHke informafion about alfermatives to 401k plans or fow cost 401k plans, please Clickle
Contact

Corilled Financial Pianner Retrament lncome Seatle Pellevie Redmanad 0 - Histor of 40495 A Riglte dtasiadgn by !&QWGH.CGH’L
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The 401k is the most popular retirenient program In the countrytoday with 70 miflion participants, but there are tots

of dirty lithie secrets that you don't know eboul andthe pian administrator or cusfedians doi't want yeu to know.
Please take a lpok.

Why the A0k Dozsn't Work . ¥ Moreink

oRey

In & 2007 report writen by Indepetident ﬁducial}' Waftnety Lutcheast, whith e presaifiedtc the Commitioe of
Education and Labor in the US House pf ReFrésentath'é : clgry It the Blsombarg video), finds 7 hidden or
unscrupuiaus fees which ara taking efis of thousands o lars g yaar out of partic'pants accounts,

Thr" Trath Behind Hiddan Fees in 4 Share ¥ Moreinid
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It & 2007 raport witten by Indepsndent fiduciary Matthaw Hutchasan, which he presantad to ihe Committes of A !
Educalion and taber in the US House of Representatives, (Rduciary in the Bioomberg videas), finds 7 hidden or . :
uns cruplioys feed which ara taking tens of thousands of dollars a year aut of parficipanis accounts. S !
ruth Behingd Flidde cin 4l Swwe ¥ Moereink o B '
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Since 2002, 1 have been helping folks Increase thelr retirement income by 300% or
more, over iradifional 404k pians. RPS does this by eliminating the 3 biggest factors

which ercde account value. ‘We eliminate stock market losses, we elininale future taxss| i

on refirement sayvines, and we eliminate investment fees, so you keep mote of your

money working for you. Onee the accumulation faze is complste, 1 use the most sfficient

distribution: method avaitable, adding potentially another 50% to your income.

- Why doesn't every financial Qlanrier; oradviser do t’h]'s"? Fhe big Wali St. firms and

brokerage houses scouragé 1l They want 10 keep you in volatile equities so they can
confinue to charge you hidden and high fees They are not set up for protectlon &
distribufion, |u3t assei managernent

RFPS js nota farge Wa!f 8t f.r}‘m We are an 1 gendpm mg!stereﬂ fnvesnnent
adviser firm (RIA} Ih Beﬂevué_ WA
Services provided include; . S
» Private Plan réliement accounts. -
* Fee for seivice asset| manaczemen‘l
* Pensiof Biem fnanagemem
* Stand alonig financial plads -
* Independant, non-bigs portfolo ravie
* Individual InSuranc‘E Pmd[ICts
*1ife -
* Anuities

* L ong term carg

We pride ourseives on taklng aWay the “Blgza" {taxea losses 8 fees) o you can
have far greater income in retirement. o

Set an appointment TODAY, and we can disciiss how eliminating the "Big 3" will greatly
improve your retiroment income. No obligation; no pressure, just lots of education.

if you have questions or would like more information about individual or company
pensions, 401k plans, individual assel management or insurance, call me direcily at
206-354-1321, or use the form below.

Fiarney Retir me 35atle Balisvas Redmond WA- Adout entact Us. Al FeRpslzRatgnday £ lilleﬂﬂaC()m__
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Refirement Proteciion Services

Pl(}teCtlon 49| 5. 2063501321
Services ‘

T ST Peani TTI0H FOALICFT I ISES )
* Btand alons financial plans
* independant, non-bias partfolio reviews
* individual Insurance Producls
*Life
* Annuities
*1ong term carg

We pride ourselves on taking: away the “Big-a3™ (taxes, josses & fees) so you can
have far greater income In retlrement L

Set an appointment TODAY, and we can discuss how eliminating the "Big 3" will greatly
improva your rétirement incems. Ne obligation; no pressure, just lots of education.

If you have questluns or wouic li<g more tnformatton about lndrvldual of Coinpany
pansions, 4U1kplans, individiat ‘asget management or mSUrance cail me directiy at
206-354-1 321 or USe the fcrm beiﬁw e :

'_ 'Blievueofﬁce :
| -zj-ss-mm;-__ ®. NE, Belleviie, WA 98004

Retirement Prb’_tbcti'on Serveies

For informaticn ot appointmant

Mame ;-

Erait !

Mhone

Quesiion{s} !

_SubmitForm
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Singer, Alan (OIC)

From: Edmonds, Jerry [jedmonds@williamskastner.com]

Sant: ' Friday, June 01, 2012 11:31 AM

To: Singer, Alan (QIC)

Cc: Gregg Henderson (safeinvestment@hofmail.com)
Subject: FW: HENDERSON - Edits to "reasons to keep license” text

Mr. Henderson authorized me to send this statement (primarily drafted by him) which he asks you
and others at the OIC staff to consider at your earliest opportunity:

1.

Nos ke wN

o

9,

10.
11.
12,
13,

14,

| had not remembered the events of over three years ago as they appear from the recordings. | did not believe | had
made it appear as though { was Mr. Falcone, but it is clear to me now that | did.

| now admit my mistake and am extremely regretful of my actions

I've helped the GIC in the past bring to light bad agents and agencies {Albert Hawks, Bankers Life & Casualty)

I've never done this before and wilt never do this again.

{'m an honest person that made a bad choice.

. People do strange things when they are under financial pressure,

| love the industry. | truly believe 'm doing good by helping families protect themselves through insurance
products, _

I'm ethical. | have walked away from many people that wanted me to do illegal things through insurance.

I'm a family guy and community guy.

{volunteer at 2 different agencies. Both were over 100 hrs. each last yr.

I've been a mentor within my community.

I'm truly embarrassed at this situation. | have lost a lot of sleep over this.

| have successfully served many many clients over the years and hope that my good wark will not be overshadowed
by this one isolated event,

| wish to resolve this by agreement as soon as possible so | can continue to support my family.

Jerry Edmonds for Gregg Henderson
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tAPD Information about investment Adviser Representatives

IAPD offers information on all current-and many former-investment Adviser Representatives. investors are
strongly encouraged to use |APD to check the background of Investment Adviser Representatives before
deciding to conduct, or continue to conduct, business with them,

= Whatis included in a IAPD report?
IAPD reports for individual Investment Adviser Representatives include information such as employment
histery, professional qualifications, disciplinary actions, criminal convictions, civil judgments and
arbitration awards.

itis important to note that the information contained in an [APD report may include pending actions or
allegations that may be contested, unresolved of unproven, In the end, these actions or allegations may
be resolved in favor of the Investment Adviser Representative, or concluded through a negofiated
seftlement with no admission or finding of wrongdoing.

s Where did this informaticn come from?
The information contained in IAPD comes from the Investment Adviser Registration Depository (JARD)
and FINRA's Central Registration Depasitory, or CRD®, {see more on CRD below) and is a combination
of:

o information the states require Investment Adviser Represeniatives and firms to submit as past of
the registration and licensing process, and

o information that state regulators report regarding disciplinary actions or allegations against
fnvestment Adviser Representatives.

» How current is this information?
Generally, Investment Adviser Representatives are required to update their professional and disciplinary
information in LARD within 30 days.

+ Need help interpreting this report?
For help understanding how to read this report, please consult NASAA's JAPD Tips page
hitp/fwww . nasaa ora/APDIAARReports.cfm.

s What if | want to check the background of an individual Broker or Brokerage firm?
To check the background of an Individual Broker or Brokerage firm, you can search for the firm or
individual in IAPD, If your search is successful, click on the link provided fo view the available icensing
and registration information in FINRA's BrokerCheck website.

= Are there other resources | can use to check the background of investment professionals?
it is recommended that you learn as much as possible about an individual Investment Adviser
Reprasentative or Investment Adviser firm before deciding to work with them. Your state securities
reguilator can help you research individuals and certain firms doing business in your state. The contact
information for state securities regulators can be found on the website of the North American Securities
Administrators Assoclation hitp/fwww.nasaa.org.
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Investment Adviser Representative Report Summary

The report summary provides an overview of the Investment Adviser Representalwe 8 profess:ona} background and conduct The
information contained in this report has been provided by the Investment Adviser Represeniative, investment adviser and/or
securities firms, and/or securities regulators as part of the states’ investment adviser registration and licensing process. The
information contained in this report was last updated by the investment Adviser Representative, a previous employing firm, or a
securities regulator on 011‘1 1120‘1 0.

CURRENT- EMPLOYERS s
RETIREMENT PROTECTION SERVICES WEALTH
MANAGEMENT LLC

IARDH# 152622

2155 - 112TH AVE NE
BELLEVUE, WA 98004

Registered with this firm since: 01/13/2010

QUALIFICATIONS

This nvestment Adviser Represematwe is currently reg:stered in1 Jurisdlctlon(s)
Is this Investment Adviser Representative currently suspended with any jurisdiction? No

Note: Not ail jurisdictions require AR registration or may have an exemption from registration,
Additional information inciuding this individual's qualification examinations and professional designations is availabie in the
Detailed Report.

REGISTRATION HISTORY

This investment Adviser Representative was previously registered with the following investment Adviser firms:
FIRM {IARD#) - LOCATION REGISTRATION DATES
REDHAYWK WEALTH ADVISORS, INC. (JARD# 148616) - SAMMAMISH, WA 10/03/2008 - 0171142010

For additional registration and employment history details as reported by the individual, refer o the Registration and Employment
History section of the Detailed Report.

DiSCLOSU RE INFCRMATION

Disclosure events include certain cdminal charges and convictions, formal investigations and dlsmp!mary actions initiated by
requlators, customer disputes and arbitrations, and financial disclosures such as bankruptcies and unpaid judgments or liens,

Are there events disclosed about this Investment Adviser Representative? No

©2012 FINRA. Al rights raserved. Report# 52451-33243 requested aﬁ Sunday, July 15, 2012 about GREGG ALAN HENDERSCN, t
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Investment Adviser Representative Qualifications

REGISTRATIONS

This section provides the states and U.S. territories in which the Investment Adviser Representative is currently registared and
licensed, the category of each registration, and the date on which the registration became effective. This section also provides, for
each firm with which the Investment Adviser Representative is currently employed, the address of each location where the
Investment Adviser Representative works.

This individual is currently registered with 1 jurisdiction{s} through his or her emplcyer{s).

Employment 1 of 1

Firm Name: RETIREMENT PROTECTION SERVICES WEALTH MANAGEMENT LLC
Main Address: 2155 - 112TH AVE NE
BELLEVUE, WA 98004
Firm IARD# 152522
U.S. State/ Territory Status Date
Washington Approved 0171372010

Branch Office Locations

This individual does not have any registered Branch Office
where the individual is located.

©2312 FINRA. All rights reserved. Report# 52451-33243 requesled on Sunday, Jtuly 15, 2012 about GREGG ALAN HENDERSON. 2
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Investment Adviser Representative Quailifications
PASSED INDUSTRY EXAMS

This section includes all required state securities exams that the Investment Adviser Representafive has passed. Under imited
circumstances, an investment Adviser Representative may attain registration after receiving an exam waiver based on a
combination of exams the investment Adviser Representative has passad and qualifying work experience. Likewise, a new exam

requirement may be grandfathered based on an Investment Adviser Representative's specific qualifying work experience, Exam
waivers and grandfathering are not included below.

This individual has passed the following exams:

Exam Category Date
Uniferm Investment Adviser Law Examination (S65) Series 65 09/15/2008
PROFESSIONAL DESIGNATIONS

This section details that the Investment Adviser Representative has reported 0 professional designation{s)}.

No information reported.

©2(12 FINRA. All rights reserved. Report# 52451-33243 requested or: Sunday, July 15. 2012 aboul GREGG ALAN BEMJERSON, 3
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Investment Adviser Representative Registration and Empioyment History
PREVIOUSLY REGISTERED WITH THE FOLLOWING INVESTMENT ADVISER FIRMS

This section indicates that state registration records show this Investment Adviser Representative previously held registrations
with the following firms:

Registration Dates Firm Name IARD# Branch Location
10/03/2008 - 01/11/2010 REDHAWK WEALTH ADVISORS, INC. 146616 SAMMAMISH, WA

EMPLOYMENT HISTORY N |
Below is the Investment Adviser Representative's employment history for up to the last 10 years.

Please note that the investment Adviser Representative is required to provide this information only while registered and
the information is not updated after the Investment Adviser Representative ceases to be registered, with a state
regulator. Therefore, an employment end date of "Present” may not refiect the Investment Adviser Representative's
current emplioyment status.

Employment Dates Employer Name Empiloyer Location

11/2009 - Present RETIREMENT PROTECTION SERVICES WEALTH MANAGEMENT SAMMAMISH, WA
LLC

(1/2007 - Present RETIREMENT PROTECTION SERVICES, LLG SAMMAMISH, WA

092008 - 01/2010 REDHAWK WEALTH ADVISORS, INC. SAMMAMISH, WA

052005 - 05/2007 AFLAC SEATTLE, WA

08/2002 - 05/2005 BANKERS LIFE BELLEVUE, WA

OTHER BUSINESS ACTIVITIES

This section includes information, if any, as provided by the Investment Adviser Representative regarding other business activilies
the Investment Adviser Representative is currently engaged in either as a proprietor, partner, officer, director, employee, trustee,
agent, or otherwise. This section does not include non-investment related activity that is exclusively charitable, civic, religious, or
fraternal and is recognized as tax exempt.

RETIREMENT PROTECTION SERVICES, LLC; INVESTMENT RELATED, 20800 NE 42ND 57, SAMMAMISH, WA 08074,
INSURANCE SERVICES; MEMBERANSURANCE AGENT, 01/2007; GREATER THAN 50% OF TIME SPENT INTHIS
BUSINESS

Q2012 FINRA. All ights reserved. Reportft 52451-33245 requesicd on Sunday, July 16, 2012 about GREGG ALAN HENDERSON. 4
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End of Report
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