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STATE WORKFORCE INNOVATION COUNCIL 

EDUCATIONAL REVIEW COMMITTEE 

June 16, 2011 8:30 a. m. 

Indiana Government Center South 

Conference Room 12 

INDIANAPOLIS, IN 

 

Present: Daniel Clark, James Dunn, Leroy Jackson, Derek Redelman, Dennis Rohrs, Deb Seman 

Present via conference call:  Debra Williams 

Absent:  Jean Breaux, Carol D’Amico, Teresa Lubbers,  

 

Also Present: From the Indiana Department of Workforce Development (DWD): Jackie Dowd, 

Brenda Johnson, Kelly Brown, Cory Mahon and Donna Lovelady 

 

The meeting was called to order by Jackie Dowd and Daniel Clark at 8:35 a.m.  Daniel Clark has 

agreed to become the chairman for this committee. 

 

SWIC State Business 

Twenty-three pending Ivy Tech Community College programs were distributed to the committee for a 

determination. (See handout #1)  It was noted that these programs did not meet the approval criteria, 

which states that a program must lead to a credential and must provide occupational training that 

prepares persons with the skills and knowledge to enter employment.  Ms. Johnson emphasized that 

the denial was not a valuation of the program, but that they did not meet the eligibility requirements 

for WIA participants.  DWD recommended denial.  

 

Five training providers were presented to the committee for a determination. (See handout 2) These 

private for-profit providers did not fall under the purview of the Indiana Commission on Proprietary 

Education and therefore had to be audited by DWD staff.  Four were recommended for approval 

(WEM Engineering, Inc., ETI Performance Improvement, Industrial Training Solutions, and 

Fisher/Unitech.) and one denial (Certifying Tech Skills Institute, LLC-CTSI).  WEM Engineering was 

approved with reservations about whether jobs would be available for students upon completion of its 

“green” training program.  DWD was not able to perform a site visit at Certifying Tech Skills Institute, 

LLC-CTSI and had difficulty determining the availability of the training.  DWD recommended denial 

of Certifying Tech Skills, LLC-CTSI. 

 

Ms. Johnson requested that DWD staff have authority to provide “conditional approval” or outright 

approval to training providers that were audited and recommended for approval.  This would eliminate 

long delays in the determination process that has taken several months for some providers. DWD staff 

would continue to bring to the ERC those providers which were recommended for denial. 

 Discussion 

-It was reiterated that appeals for denials would continue to come before this 

committee. 

-We were reminded that one criterion for approval is that the provider has the capacity 

to offer the program. 

   

DWD presented four programs that required a baccalaureate degree as a minimum requirement for 

participation. (See Handouts #3 and #4) DWD recommended denial of these programs based upon the 

approval criteria and the Workforce Investment Act’s intent to target the most vulnerable workers who 
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are in most need of occupational skills training to improve their employability, earnings and job 

retention.  There was a brief discussion and interpretation of the policy. 

  

 

Discussion 

Derek Redelman commented that these programs seem to fit better in Commission of 

Higher Education. 

Debra Williams informed the ERC that hospitals look at a provider’s accreditation by 

nursing associations when considering a potential employee. Ms. Williams further 

stated that the demand for nurses in her area had diminished. 

Dan Clark expressed concern of limited resources going to fund second degree 

 programs. 

Derek Redelman/Jackie Dowd raised the question of where to make this distinction—at 

the provider or program level? 

Derek Redelman suggested that we provide referrals and information for individuals 

who are seeking services and already hold a degree. 

 

 

--At this point, a quorum was not present for voting.-- 

Daniel Clark asked if the number of members on the ERC was leading to not having a quorum.  (To 

have a quorum, membership must be physically represented by 50% + 1 member.  While joining the 

meeting via conference call allows participation, it does not count toward the quorum.) 

Jackie Dowd mentioned that some structural changes may occur in July. 

Derek Redelman said that changes may need to take place in how people are assigned to committee 

service. 

Leroy Jackson reminded all that WIA regulations require a physical quorum, therefore, we cannot vote 

by e-mail or phone. 

 

 

The committee returned to a discussion of allowing DWD to grant conditional approvals to 

providers/programs.  Brenda Johnson noted that DWD and ERC seem to be in agreement on most 

approvals and denials; eventually DWD would report on approvals after-the-fact.  Deb Seman asked if 

there will be a legal issue giving DWD staff authority to approve providers/programs.  Jackie Dowd 

stated that policy already allows for DWD staff to perform this function. 

 

   --Upon arrival of another committee member, a quorum was present.-- 

 

A motion was made and seconded to approve the February and May meeting minutes.  All approved. 

After a brief review of earlier discussion and presentation, motions were made and seconded on the 

following: 

 1.  Accept recommendation of DWD staff to deny the Ivy Tech programs in handout #1. 

2.  Approve WEM Engineering, Inc., ETI Performance Improvement, Industrial Training 

Solutions, and Fisher/Unitech. 

 3.  Deny Certifying Tech Skills Institute, LLC-CTSI. 

4.  Deny programs requiring a baccalaureate degree for entry—would include Master’s degree 

programs. 
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Discussion— 

While degrees are important, this is not where money is most vital.   

Derek Redelman stated that our (ERC) focus has not traditionally been on higher 

education, but those without any degree. 

Jackie Dowd—this motion honors the INTraining policy, which was approved by 

SWIC. 

Brenda Johnson—ERC has the authority to approve and deny training programs. 

Daniel Clark—is this overstepping the committee’s authority?  What is the intent of this 

motion? 

Jackie Dowd—Denials would continue to come before the committee. 

  

Motion #4 was restated:  Let us take action to affirm the current INTraining policy rather than 

create a new one.  Deny programs requiring a baccalaureate degree for entry—which would 

include Master’s degree programs. 

 

All motions were approved unanimously. 

 

Adult Education Update—Jackie Dowd 

  

Policy on the Adult Education state delivery system will soon be brought before this committee.  At 

this time, policy will be implemented for up to one year, prior to being included in rules and 

regulations.  This will allow time for adult education programs to offer feedback. 

 

Adult Education programs and Career and Technical Education programs are under the purview of 

SWIC/ERC. 

 

The funding allocations brought before the ERC in May will be shared with the full SWIC in the 

meeting today. The updated allocations are based on U. S. Department of Education’s (USDOE) 

release of final funding received two weeks ago. The Request for Application/grant continuation 

applications are being received and reviewed for Program Year 2011 allocations to the regions. 

Finally, DWD has submitted all documentation regarding eligible agency status change to USDOE.  
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There were no public comments. 

 

The meeting was adjourned at 9:40 a.m. 
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HANDOUT 1 (2 of 5 pages) 
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Handout 2 (1 of 5 pages) 

 

WEM Engineering INC 

Contact: William Milton 

WEM Engineering 

3815 River Crossing Parkway 

Indianapolis, IN  46241 

Website: www.wemeng.com 

Phone: 317-566-2046 

 

Background 
WEM Engineering is a for-profit enterprise that does not fall under the jurisdiction of the Commission 

for Proprietary Education (COPE).  Consequently, the Indiana Department of Workforce Development 

audited this training provider and has referred it to the Educational Review Committee for a decision. 

 

Audit 
WEM Engineering has no outstanding compliance issues with the State of Indiana and is registered 

with the Indiana Secretary of State.  An on-site visit was conducted by Keith Chandler, Program 

Director with the Indiana Department of Workforce Development, at its training facility in Carmel.   

It was determined that WEM has a facility and the resources to provide training for the Green Energy 

Professional or the Green Pro program. 

 

Program Details 
The Green Energy Professional training program is an integrated assortment of short-term training 

curriculums provided to prepare selected Veteran participants in Marion County for the Green energy 

career pathway. The program is divided into four levels of training, with the completion of the entire p 

• LEED fundamentals 

• Solar Energy – photovoltaic design and install 

• Principals of electronics 

• Energy efficient home and commercial renovation 

The classes are tentatively scheduled to begin in August or September and will be held from 8 AM to 

4 PM. It will take six weeks to complete the entire program with the various level of trainings listed 

above. This is a new training program and the program will be open to the general public. 

 

Upon successful completion of this program, graduates will earn credentials as a Certified LEED 

Green Associate and a Certified Lead Renovator.   

 

Based on previous research, we are not sure how valuable these certifications are without a degree 

and/or professional work experience in this field and also have reservations about demand even with 

the degree and professional work experience.   

 

Approval of WEM Engineering as a training provider will allow them to submit training program for 

approval. 

 

 

Recommendation 
DWD recommends approving WEM as a training provider but with reservations about the demand for 

individuals with these types of certifications.   
 

http://www.wemeng.com/�
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Handout 2 (2 of 5 pages) 

 

 

Certifying Tech Skills Institute, LLC - CTSI 

6817 East 82
nd

 Street 

Indianapolis, IN 46250 

Owner:  Donald Smith 

 

Background 

The Certifying Tech Skills Institute, LLC (CTSI) is a private for-profit organization that was referred 

to the Indiana Commission on Proprietary Education (ICOPE) for accreditation. ICOPE determined 

that CTSI did not fall under its jurisdiction since it was not open to the public.  Consequently, DWD 

audited this training provider and has referred CTSI to the Educational Review Committee for a 

decision.  

 

Audit 

The CTSI has no outstanding compliance issues with state government, and it is registered with the 

Secretary of State.  

No training site visit was conducted as Mr. Smith does not have a training facility. He recruits 

individuals through an on-line web-site and provides the training at WorkOne Offices, churches, etc. 

CTSI does not have regularly scheduled classes. The classes are set up based on the number of 

students applying for the course. The minimum number of students for a class is ten with a maximum 

of twenty. His plan is to recruit potential students and refer them to the WorkOne for funding. 

Mr. Smith gave conflicting information to ICOPE and to DWD regarding whether his programs were 

open to the general public.  DWD policy stipulates that programs must be “generally available to the 

public, must have regularly scheduled training classes, and must result in a recognized certification by 

industry or employer.” When told of this policy, Mr. Smith said that his classes were open to the 

public and those who did not qualify for WIA funding would have their training paid for by one of his 

grants.  When asked for the names and types of grants, he admitted that he currently did not have any. 

 

Program Details 

CTSI offers a variety of programs that include computer applications, project management, and 

Medical Billing and Coding.  Upon successful completion of the program, graduates qualify for 

certification of course completion and are then given the certification exam from Comp TIA, 

Microsoft, or PMI training. The courses range from 5 to 21 days of training and the trainers are hired 

from Account Temp. 

Ms. Gigi Brown, formerly of the Marion County Workforce Investment Board, recommended denial 

based on the facts presented above.   

 

Recommendations 

DWD recommends denial of the CTSI programs.   
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Handout 2 (3 of 5 pages) 

 

 
ETI Performance Improvement 

8900 Keystone Crossing, Suite 990 

Indianapolis, IN  46240 

 

Dawn Johnson, Manager, Business Development 

 

Background 

 

ETI Performance Improvement is a private for-profit training entity founded in 1989 by Raymond and Julie 

Rothsberger.  ETI was formerly called ExecuTrain.  The Indiana Commission on Proprietary Education (COPE) 

ruled that ETI did not fall under its jurisdiction.  Consequently, the Indiana Department of Workforce 

Development (DWD) audited this training provider and has referred it to the Educational Review Committee 

for a decision. 

 

Audit 

 

An audit was performed on ETI Performance by Jennifer Biddle, Planning Analyst, DWD.  ETI had no tax 

clearance issues and was registered with the Indiana Secretary of State. 

 

Keith Chandler, Program Director at DWD, performed a site evaluation and met with Dawn Johnson.  ETI has 

the facilities, resources, programs and capabilities to run the training programs.  Keith recommends approval of 

ETI. 

 

Program Details 

 

ETI Performance Improvement offers non-degree certification programs, focusing on computer skills training 

but also offering business skills training. Its primary customer is the corporate world but will accept requests for 

training from the general public.  ETI provides training to local and international clients of all sizes and with a 

wide range of training needs.   

 

ETI has worked closely with WorkOne staff providing training to WorkOne clients, some of which was 

customized to meet the unique needs of businesses that listed job openings in Indiana Career Connect but were 

not able to fill them. ETI hopes to provide some of the software skills training at a discount for WorkOne clients 

in the near future.   

 

Approval of this training provider will allow ETI Performance Improvement to submit its programs for 

approval.   

 

Recommendation 

 

DWD recommends approval of ETI Performance Improvement. 
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Industrial Training Solutions 

2401 Almon St 

Huntertown, IN 46748 

Owner:  Robert Boxell 

 

Background 

Industrial Training Solutions is a private, for-profit enterprise that does not fall under the jurisdiction 

of the Indiana Commission on Proprietary Education.  Consequently, the Indiana Department of 

Workforce Development audited this training provider and referred it to the Educational Review 

Committee for a decision. 

 

Audit 

The Industrial Training Solutions has no outstanding compliance issues with state government, and it 

is registered with the Secretary of State.  

The Industrial Training Solutions currently has an articulation agreement with Vincennes University 

(VU), which allows it to issue VU credit for some of its programs.  According to Jim Russell, Director 

– Business & Industry Training at VU, Industrial Training Solutions underwent a rigorous approval 

process and was subsequently approved.  

Pat Fox, site manager in Region 3, was contacted and informed us that numerous students were 

referred to Industrial Training Solutions. He stated there had been no complaints about the program 

and that many of the graduates were very satisfied with the small class sizes and the individualized 

attention.  He noted that its best asset was the fact that the small class sizes led to lot of individualized 

and specialized attention for the students.  Mr. Fox further stated that it was a very good program for 

students who were susceptible to getting “lost” in larger settings. 

 

Program Details 

Industrial Training Solutions offers a wide variety of programs aimed at differing skill levels that 

include welding, computer applications and programming, and industrial maintenance.  Upon 

successful completion of the programs, graduates qualify for certifications.     

The programs are open to the general public and the stated aim is to provide career access and 

exploration along with career technical training and networking with employers in the area.  The 

classes are small and employ a good deal of hands-on training. 

Approval of this training provider will allow Industrial Training Solutions to submit its programs for 

approval. 

 

Recommendations 

DWD recommends approval of Industrial Training Solutions.   
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Handout 2 (5 of 5 pages) 

 

 

Fisher/Unitech 

 

Two locations: 

10150 Lantern Road, Ste 125   3942 New Vision Drive   

Fishers, IN  46038    Fort Wayne, IN 46845    

 

Johnna M. Insana 

Education Coordinator 

Fisher/Unitech 

1150 Stephenson Hwy 

Troy, MI  48083 

Phone: 248-577-5100 x 7131 

Web: www.funtech.com 

 

Background 
Fisher/Unitech is a private for-profit enterprise that applied to the Indiana Commission for Proprietary 

Education (COPE) and was told it did not fall under its jurisdiction. Consequently, the Indiana 

Department of Workforce Development audited this training provider and is referring it to the 

Educational Review Committee for final decision. 

 

Audit 
Fisher/Unitech (http://www.funtech.com/Education) has no outstanding compliance issues with the 

State of Indiana and is registered with the Secretary of State.  Fisher/Unitech is headquartered in Troy, 

Michigan and its Michigan locations are certified by the Michigan Proprietary Education Commission. 

 

DWD staff performed an on-site visit at the facility in Fishers, IN.  The location, classroom and 

curriculum were fine.  The only concern was the class size average of 3-6 students.  Mr Herald 

indicated the company keeps the class size small because of the complexity of the training.  

 

Program Details 
Fisher/Unitech provides a 12 course program that can be taken over a 12-month period.  The courses 

provide instruction in engineering graphics, two-dimensional and three-dimensional engineering 

design, computer-aided design and other similar type classes.  Students take the Certified SolidWorks 

Professional (CSWA) exam at the end of the program. 

 

Fisher/Unitech markets to both existing businesses and the unemployed workers.  However, it is open 

to the general public. It does work with WorkOne staff to identify students. 

 

Approval of this training provider will allow Fisher/Unitech to submit its programs for approval. 

 

Recommendation 
DWD recommends approval of Fisher/Unitech. 

 

 

 

http://www.funtech.com/�
http://www.funtech.com/Education�
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Handout 3 (1 of 2 pages) 

Submitted to Educational Review Committee for Decision:  Programs requiring 

baccalaureate degree as minimum requirement for participation (includes all 

Master’s programs) 
 

The Indiana Department of Workforce Development (DWD) is requesting the Education Review 

Committee to make a decision regarding programs that require a baccalaureate degree as a minimum 

requirement for participation.  Clearly, these programs do not meet the intent of providing 

occupational skills training for the most vulnerable members of our workforce.  

 

An outcome of the Workforce Investment Act adult education program includes ensuring access to a 

variety of training programs.  These training programs are designed to increase the occupational skills 

attainment of job seekers and workers thereby reducing their dependency on social services and 

increasing their employability, productivity and retention. Occupational skills training leads to 

proficiency in performing actual tasks and technical functions required by certain occupational fields.  

 

It is the State’s position that these occupational skills are the minimum required to enter employment 

within certain occupational fields. DWD believes that Master’s level training programs do not fit the 

definition of ‘occupational skills training’ for entry into an occupation or the intent of WIA to serve 

the needs of the most unskilled, underemployed, or unemployed members of our workforce.   

 

Recommendation:  The State’s desire is to target workers who are most vulnerable and in most need of 

occupational skills training to improve their employability, earnings and job retention.  An individual 

who has earned a Baccalaureate degree does not meet this definition.  DWD is recommending denial 

of all training programs that require a Baccalaureate degree as a minimum requirement for entrance 

into the training program.  

 

Submitted to Educational Review Committee for Decision:  Accelerated Bachelor 

of Science in Nursing 
 

The Indiana Department of Workforce Development (DWD) is requesting the Educational Review 

Committee to make a decision on the Accelerated Bachelor of Science in Nursing program, which 

includes a minimum of a baccalaureate degree for entrance into this program.   

 

The Accelerated Bachelor of Science in Nursing program was approved by the Marion County 

Workforce Investment Board.   

 

Recommendation:  The State’s desire is to target workers who are most vulnerable and in most need of 

occupational skills training to improve their employability, earnings and job retention.  An individual 

who has earned a Baccalaureate degree does not meet this definition. DWD recommends denial of the 

Accelerated Bachelor of Science in Nursing program.  
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Handout 3 (2 of 2 pages) 

 

Submitted to Educational Review Committee for Decision:  Master of Science in 

Public Service Administration, Master of Arts in Clinical Mental Health 

Counseling, and Master in Exceptional Needs 

 
The Indiana Department of Workforce Development (DWD) is requesting the Educational Review 

Committee to make a decision on three Master’s degree programs that were submitted to DWD for 

review.   

 

The approval criteria guidelines (see page 12 of DWD Policy 2009-13) for programs that are not 

automatically approved must “lead to a bachelor’s degree, associate’s degree, certificate, or industry-

recognized certification/journeyman’s card/license.”  The Master’s degree is not listed as a credential 

and in fact exceeds the minimum requirements.  The Master’s degree therefore does not meet the 

minimum approval criteria. 

 

Recommendation:  Based upon the approval criteria cited above and the State’s desire to target 

workers who are most vulnerable and in most need of occupational skills training to improve their 

employability, earnings and job retention, DWD recommends denial of all Master’s degree programs.  
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