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Unit 79: Support Use of Medication in 
Social Care Settings 

Unit code: HSC 3047 

Unit reference number: F/601/4056 

QCF level: 3 

Credit value: 5 

Guided learning hours: 40 

 

Unit summary 

This unit assesses support for use of medication in social-care settings. It 

covers broad types, classifications and forms of medication, as well as safe 

handling and storage. It addresses practical support for use of medication 

that reflects social-care principles and values, and includes the need for 

accurate recording and reporting. 

Forbidden combinations 

Learners taking the Edexcel Level 2 Diploma in Health and Social Care 

(Adults) for England (QCF) or the Edexcel Level 2 Diploma in Health and 

Social Care (Adults) for Wales and Northern Ireland (QCF) must not take 

this unit with: 

Unit 36: Administer Medication to Individuals and Monitor the Effects (ASM 

34, Y/501/0598). 

Assessment requirements 

This unit must be assessed in line with Skills for Care and Development’s 

Assessment Principles.  

Learning outcomes 5, 7 and 8 must be assessed in the workplace. 

Additional information 

Agreed ways of working will include policies and procedures where these 

exist. 

An individual is someone requiring care or support. 

Active participation is a way of working that recognises an individual’s 

right to participate in the activities and relationships of everyday life as 

independently as possible; the individual is regarded as an active partner in 

their own care or support, rather than a passive recipient. 
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Using medication correctly must ensure that the individual receives: 

 the correct medication 

 in the correct dose 

 by the correct route 

 at the correct time 

 with agreed support 

 with respect for dignity and privacy.  

Practical difficulties may include: 

 lost medication 

 missed medication 

 spilt medication 

 an individual’s decision not to take medication 

 difficulty in taking medication in its prescribed form 

 wrong medication used 

 vomiting after taking medication 

 adverse reaction 

 discrepancies in records or directions for use. 

Assessment methodology 

Learners can enter the types of evidence they are presenting for 

assessment and the submission date against each assessment criterion. 

Alternatively, centre documentation should be used to record this 

information. 

 

 



 P
e
a
rs

o
n
 E

d
e
x
c
e
l 
L
e
v
e
l 
2
 D

ip
lo

m
a
 i
n
 H

e
a
lt
h
 a

n
d
 S

o
c
ia

l 
C
a
re

 (
A
d
u
lt
s
) 

fo
r 

E
n
g
la

n
d
  

P
e
a
rs

o
n
 E

d
e
x
c
e
l 
L
e
v
e
l 
2
 D

ip
lo

m
a
 i
n
 H

e
a
lt
h
 a

n
d
 S

o
c
ia

l 
C
a
re

 (
A
d
u
lt
s
) 

fo
r 

W
a
le

s
 a

n
d
 N

o
rt

h
e
rn

 I
re

la
n
d
 

S
p
e
c
if
ic

a
ti
o
n
 –

 I
s
s
u
e
 6

 –
 N

o
v
e
m

b
e
r 

2
0
1
3
  
©

 P
e
a
rs

o
n
 E

d
u
c
a
ti
o
n
 L

im
it
e
d
 2

0
1
3
 

4
7
7

L
e
a
rn

in
g
 o

u
tc

o
m

e
s 

a
n
d
 a

ss
e
ss

m
e
n
t 

c
ri

te
ri

a
 

 L
e
a
r
n

in
g

 o
u

tc
o

m
e
s
 

A
s
s
e
s
s
m

e
n

t 
c
r
it

e
r
ia

 
E

v
id

e
n

c
e
 

ty
p

e
 

P
o

r
tf

o
li

o
 

r
e
fe

r
e
n

c
e
 

D
a
te

 

1
 

U
n
d
e
rs

ta
n
d
 t

h
e
 l
e
g
is

la
ti
v
e
 

fr
a
m

e
w

o
rk

 f
o
r 

th
e
 u

s
e
 o

f 

m
e
d
ic

a
ti
o
n
 i
n
 s

o
c
ia

l-
c
a
re

 

s
e
tt

in
g
s
 

1
.1

  
id

e
n
ti
fy

 l
e
g
is

la
ti
o
n
 t

h
a
t 

g
o
v
e
rn

s
 t

h
e
 u

s
e
 o

f 

m
e
d
ic

a
ti
o
n
 i
n
 s

o
c
ia

l-
c
a
re

 s
e
tt

in
g
s
 

1
.2

  
o
u
tl
in

e
 t

h
e
 l
e
g
a
l 
c
la

s
s
if
ic

a
ti
o
n
 s

y
s
te

m
 f
o
r 

m
e
d
ic

a
ti
o
n
 

1
.3

  
e
x
p
la

in
 h

o
w

 a
n
d
 w

h
y
 p

o
li
c
ie

s
 a

n
d
 p

ro
c
e
d
u
re

s
 o

r 

a
g
re

e
d
 w

a
y
s
 o

f 
w

o
rk

in
g
 m

u
s
t 

re
fl
e
c
t 

a
n
d
 

in
c
o
rp

o
ra

te
 l
e
g
is

la
ti
v
e
 r

e
q
u
ir
e
m

e
n
ts

 

 
 

 

2
 

K
n
o
w

 a
b
o
u
t 

c
o
m

m
o
n
 

ty
p
e
s
 o

f 
m

e
d
ic

a
ti
o
n
 a

n
d
 

th
e
ir
 u

s
e
 

2
.1

  
id

e
n
ti
fy

 c
o
m

m
o
n
 t

y
p
e
s
 o

f 
m

e
d
ic

a
ti
o
n
  

2
.2

  
li
s
t 

c
o
n
d
it
io

n
s
 f

o
r 

w
h
ic

h
 e

a
c
h
 t

y
p
e
 o

f 
m

e
d
ic

a
ti
o
n
 

m
a
y
 b

e
 p

re
s
c
ri
b
e
d
 

2
.3

  
d
e
s
c
ri
b
e
 c

h
a
n
g
e
s
 t

o
 a

n
 i
n
d
iv

id
u
a
l’
s
 p

h
y
s
ic

a
l 
o
r 

m
e
n
ta

l 
w

e
ll
b
e
in

g
 t

h
a
t 

m
a
y
 i
n
d
ic

a
te

 a
n
 a

d
v
e
rs

e
 

re
a
c
ti
o
n
 t

o
 a

 m
e
d
ic

a
ti
o
n
  

 
 

 



 

P
e
a
rs

o
n
 E

d
e
x
c
e
l 
L
e
v
e
l 
2
 D

ip
lo

m
a
 i
n
 H

e
a
lt
h
 a

n
d
 S

o
c
ia

l 
C
a
re

 (
A
d
u
lt
s
) 

fo
r 

E
n
g
la

n
d
  

P
e
a
rs

o
n
 E

d
e
x
c
e
l 
L
e
v
e
l 
2
 D

ip
lo

m
a
 i
n
 H

e
a
lt
h
 a

n
d
 S

o
c
ia

l 
C
a
re

 (
A
d
u
lt
s
) 

fo
r 

W
a
le

s
 a

n
d
 N

o
rt

h
e
rn

 I
re

la
n
d
 

S
p
e
c
if
ic

a
ti
o
n
 –

 I
s
s
u
e
 6

 –
 N

o
v
e
m

b
e
r 

2
0
1
3
  
©

 P
e
a
rs

o
n
 E

d
u
c
a
ti
o
n
 L

im
it
e
d
 2

0
1
3
 

4
7
8
 

 L
e
a
r
n

in
g

 o
u

tc
o

m
e
s
 

A
s
s
e
s
s
m

e
n

t 
c
r
it

e
r
ia

 
E

v
id

e
n

c
e
 

ty
p

e
 

P
o

r
tf

o
li

o
 

r
e
fe

r
e
n

c
e
 

D
a
te

 

3
 

U
n
d
e
rs

ta
n
d
 r

o
le

s
 a

n
d
 

re
s
p
o
n
s
ib

il
it
ie

s
 i
n
 t

h
e
 u

s
e
 

o
f 
m

e
d
ic

a
ti
o
n
 i
n
 s

o
c
ia

l 

c
a
re

 s
e
tt

in
g
s
 

3
.1

  
d
e
s
c
ri
b
e
 t

h
e
 r

o
le

s
 a

n
d
 r

e
s
p
o
n
s
ib

il
it
ie

s
 o

f 
th

o
s
e
 

in
v
o
lv

e
d
 i
n
 p

re
s
c
ri
b
in

g
, 

d
is

p
e
n
s
in

g
 a

n
d
 s

u
p
p
o
rt

in
g
 

u
s
e
 o

f 
m

e
d
ic

a
ti
o
n
  

3
.2

  
e
x
p
la

in
 w

h
e
re

 r
e
s
p
o
n
s
ib

il
it
ie

s
 l
ie

 i
n
 r

e
la

ti
o
n
 t

o
 u

s
e
 

o
f 
o
v
e
r-

th
e
-c

o
u
n
te

r 
re

m
e
d
ie

s
 a

n
d
 s

u
p
p
le

m
e
n
ts

 

 
 

 

4
 

U
n
d
e
rs

ta
n
d
 t

e
c
h
n
iq

u
e
s
 f

o
r 

a
d
m

in
is

te
ri
n
g
 m

e
d
ic

a
ti
o
n
 

4
.1

  
d
e
s
c
ri
b
e
 t

h
e
 r

o
u
te

s
 b

y
 w

h
ic

h
 m

e
d
ic

a
ti
o
n
 c

a
n
 b

e
 

a
d
m

in
is

te
re

d
 

4
.2

  
d
e
s
c
ri
b
e
 d

if
fe

re
n
t 

fo
rm

s
 i
n
 w

h
ic

h
 m

e
d
ic

a
ti
o
n
 m

a
y
 

b
e
 p

re
s
e
n
te

d
 

4
.3

  
d
e
s
c
ri
b
e
 m

a
te

ri
a
ls

 a
n
d
 e

q
u
ip

m
e
n
t 

th
a
t 

c
a
n
 a

s
s
is

t 
in

 

a
d
m

in
is

te
ri
n
g
 m

e
d
ic

a
ti
o
n
 

 
 

 



 P
e
a
rs

o
n
 E

d
e
x
c
e
l 
L
e
v
e
l 
2
 D

ip
lo

m
a
 i
n
 H

e
a
lt
h
 a

n
d
 S

o
c
ia

l 
C
a
re

 (
A
d
u
lt
s
) 

fo
r 

E
n
g
la

n
d
  

P
e
a
rs

o
n
 E

d
e
x
c
e
l 
L
e
v
e
l 
2
 D

ip
lo

m
a
 i
n
 H

e
a
lt
h
 a

n
d
 S

o
c
ia

l 
C
a
re

 (
A
d
u
lt
s
) 

fo
r 

W
a
le

s
 a

n
d
 N

o
rt

h
e
rn

 I
re

la
n
d
 

S
p
e
c
if
ic

a
ti
o
n
 –

 I
s
s
u
e
 6

 –
 N

o
v
e
m

b
e
r 

2
0
1
3
  
©

 P
e
a
rs

o
n
 E

d
u
c
a
ti
o
n
 L

im
it
e
d
 2

0
1
3
 

4
7
9

 L
e
a
r
n

in
g

 o
u

tc
o

m
e
s
 

A
s
s
e
s
s
m

e
n

t 
c
r
it

e
r
ia

 
E

v
id

e
n

c
e
 

ty
p

e
 

P
o

r
tf

o
li

o
 

r
e
fe

r
e
n

c
e
 

D
a
te

 

5
 

B
e
 a

b
le

 t
o
 r

e
c
e
iv

e
, 

s
to

re
 

a
n
d
 d

is
p
o
s
e
 o

f 
m

e
d
ic

a
ti
o
n
 

s
u
p
p
li
e
s
 s

a
fe

ly
 

5
.1

  
d
e
m

o
n
s
tr

a
te

 h
o
w

 t
o
 r

e
c
e
iv

e
 s

u
p
p
li
e
s
 o

f 
m

e
d
ic

a
ti
o
n
 

in
 l
in

e
 w

it
h
 a

g
re

e
d
 w

a
y
s
 o

f 
w

o
rk

in
g
  

5
.2

 
d
e
m

o
n
s
tr

a
te

 h
o
w

 t
o
 s

to
re

 m
e
d
ic

a
ti
o
n
 s

a
fe

ly
 

5
.3

  
d
e
m

o
n
s
tr

a
te

 h
o
w

 t
o
 d

is
p
o
s
e
 o

f 
u
n
u
s
e
d
 o

r 
u
n
w

a
n
te

d
 

m
e
d
ic

a
ti
o
n
 s

a
fe

ly
 

 
 

 

6
 

K
n
o
w

 h
o
w

 t
o
 p

ro
m

o
te

 t
h
e
 

ri
g
h
ts

 o
f 
th

e
 i
n
d
iv

id
u
a
l 

w
h
e
n
 m

a
n
a
g
in

g
 

m
e
d
ic

a
ti
o
n
  

6
.1

  
e
x
p
la

in
 t

h
e
 i
m

p
o
rt

a
n
c
e
 o

f 
th

e
 f
o
ll
o
w

in
g
 p

ri
n
c
ip

le
s
 i
n
 

th
e
 u

s
e
 o

f 
m

e
d
ic

a
ti
o
n
  

–
 

c
o
n
s
e
n
t 

–
 

s
e
lf
-m

e
d
ic

a
ti
o
n
 o

r 
a
c
ti
v
e
 p

a
rt

ic
ip

a
ti
o
n
  

–
 

d
ig

n
it
y
 a

n
d
 p

ri
v
a
c
y
 

–
 

c
o
n
fi
d
e
n
ti
a
li
ty

 

6
.2

  
e
x
p
la

in
 h

o
w

 r
is

k
-a

s
s
e
s
s
m

e
n
t 

c
a
n
 b

e
 u

s
e
d
 t

o
 

p
ro

m
o
te

 a
n
 i
n
d
iv

id
u
a
l’
s
 i
n
d
e
p
e
n
d
e
n
c
e
 i
n
 m

a
n
a
g
in

g
 

m
e
d
ic

a
ti
o
n
  

6
.3

  
d
e
s
c
ri
b
e
 h

o
w

 e
th

ic
a
l 
is

s
u
e
s
 t

h
a
t 

m
a
y
 a

ri
s
e
 o

v
e
r 

th
e
 

u
s
e
 o

f 
m

e
d
ic

a
ti
o
n
 c

a
n
 b

e
 a

d
d
re

s
s
e
d
 

 
 

 



 

P
e
a
rs

o
n
 E

d
e
x
c
e
l 
L
e
v
e
l 
2
 D

ip
lo

m
a
 i
n
 H

e
a
lt
h
 a

n
d
 S

o
c
ia

l 
C
a
re

 (
A
d
u
lt
s
) 

fo
r 

E
n
g
la

n
d
  

P
e
a
rs

o
n
 E

d
e
x
c
e
l 
L
e
v
e
l 
2
 D

ip
lo

m
a
 i
n
 H

e
a
lt
h
 a

n
d
 S

o
c
ia

l 
C
a
re

 (
A
d
u
lt
s
) 

fo
r 

W
a
le

s
 a

n
d
 N

o
rt

h
e
rn

 I
re

la
n
d
 

S
p
e
c
if
ic

a
ti
o
n
 –

 I
s
s
u
e
 6

 –
 N

o
v
e
m

b
e
r 

2
0
1
3
  
©

 P
e
a
rs

o
n
 E

d
u
c
a
ti
o
n
 L

im
it
e
d
 2

0
1
3
 

4
8
0
 

 L
e
a
r
n

in
g

 o
u

tc
o

m
e
s
 

A
s
s
e
s
s
m

e
n

t 
c
r
it

e
r
ia

 
E

v
id

e
n

c
e
 

ty
p

e
 

P
o

r
tf

o
li

o
 

r
e
fe

r
e
n

c
e
 

D
a
te

 

7
 

B
e
 a

b
le

 t
o
 s

u
p
p
o
rt

 u
s
e
 o

f 

m
e
d
ic

a
ti
o
n
  

7
.1

  
d
e
m

o
n
s
tr

a
te

 h
o
w

 t
o
 a

c
c
e
s
s
 i
n
fo

rm
a
ti
o
n
 a

b
o
u
t 

a
n
 

in
d
iv

id
u
a
l’
s
 m

e
d
ic

a
ti
o
n
 

7
.2

  
d
e
m

o
n
s
tr

a
te

 h
o
w

 t
o
 s

u
p
p
o
rt

 a
n
 i
n
d
iv

id
u
a
l 
to

 u
s
e
 

m
e
d
ic

a
ti
o
n
 i
n
 w

a
y
s
 t

h
a
t 

p
ro

m
o
te

 h
y
g
ie

n
e
, 

s
a
fe

ty
, 

d
ig

n
it
y
 a

n
d
 a

c
ti
v
e
 p

a
rt

ic
ip

a
ti
o
n
 

7
.3

  
d
e
m

o
n
s
tr

a
te

 s
tr

a
te

g
ie

s
 t

o
 e

n
s
u
re

 t
h
a
t 

m
e
d
ic

a
ti
o
n
 i
s
 

u
s
e
d
 o

r 
a
d
m

in
is

te
re

d
 c

o
rr

e
c
tl
y
  

7
.4

 
d
e
m

o
n
s
tr

a
te

 h
o
w

 t
o
 a

d
d
re

s
s
 a

n
y
 p

ra
c
ti
c
a
l 

d
if
fi
c
u
lt
ie

s
 t

h
a
t 

m
a
y
 a

ri
s
e
 w

h
e
n
 m

e
d
ic

a
ti
o
n
 i
s
 u

s
e
d
 

7
.5

  
d
e
m

o
n
s
tr

a
te

 h
o
w

 a
n
d
 w

h
e
n
 t

o
 a

c
c
e
s
s
 f
u
rt

h
e
r 

in
fo

rm
a
ti
o
n
 o

r 
s
u
p
p
o
rt

 a
b
o
u
t 

th
e
 u

s
e
 o

f 
m

e
d
ic

a
ti
o
n
 

 
 

 

8
 

B
e
 a

b
le

 t
o
 r

e
c
o
rd

 a
n
d
 

re
p
o
rt

 o
n
 u

s
e
 o

f 

m
e
d
ic

a
ti
o
n
 

8
.1

  
d
e
m

o
n
s
tr

a
te

 h
o
w

 t
o
 r

e
c
o
rd

 u
s
e
 o

f 
m

e
d
ic

a
ti
o
n
 a

n
d
 

a
n
y
 c

h
a
n
g
e
s
 i
n
 a

n
 i
n
d
iv

id
u
a
l 
a
s
s
o
c
ia

te
d
 w

it
h
 i
t 

8
.2

  
d
e
m

o
n
s
tr

a
te

 h
o
w

 t
o
 r

e
p
o
rt

 o
n
 u

s
e
 o

f 
m

e
d
ic

a
ti
o
n
 

a
n
d
 p

ro
b
le

m
s
 a

s
s
o
c
ia

te
d
 w

it
h
 m

e
d
ic

a
ti
o
n
, 

in
 l
in

e
 

w
it
h
 a

g
re

e
d
 w

a
y
s
 o

f 
w

o
rk

in
g
 

 
 

 

  L
e
a
rn

e
r 

n
a
m

e
:
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_

 
D

a
te

:_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_

 

L
e
a
rn

e
r 

s
ig

n
a
tu

re
:
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_

 
D

a
te

:_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_

 

A
s
s
e
s
s
o
r 

s
ig

n
a
tu

re
:

_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_

 
D

a
te

:_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_

 

In
te

rn
a
l 
v
e
ri
fi
e
r 

s
ig

n
a
tu

re
:

_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_

 

(i
f 

s
a
m

p
le

d
) 

D
a
te

:_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_

 

 


