


The New Dining Standards of 
Practice

For more detailed 

information see  

www.efohca.org

Date:

June 20, 2013 

2:00 - 3:30 pm

About the Program:

The most frequent questions and concerns CMS 
receives from regulators and providers focus on 
dining and food policies. Discuss the New Dining 
Practice Standards published by the Pioneer 
Network. This document establishes nationally 
agreed upon new standards of practice supporting 
individualized care and self-directed living versus 
traditional diagnosis-focused treatment.

Speakers:

Amy Kotterman RD,LD graduated from The Ohio State University 
in 1990 with a Bachelor of Science degree in Medical Dietetics. 
She is the Corporate Dietitian for United Church Homes where 
she has been for 20 years. She is a member of The American 
Dietetic Association, Dietetics in Health Care Communities, the 
current chairman of the Ohio Health Care Association Dietary 
Council and a former Examiner for the Ohio Award for Excellence. 
Amy has spoken on Person Centered Care and Enhanced Dining 
programs at the Person Centered Care Coalition conference, as 
well as at previous OHCA conferences.

Registration Fees:

Members: $  55  (Prior to June 6) $  75   (June 6 and after)

All Others: $130  (Prior to June 6) $175    (June 6 and after)

Payment must be included to be processed.
Send this completed form and payment to:

 EFOHCA
 55 Green Meadows Drive South, Lewis Center, Ohio 43035   •   Fax: 614/436-0939

Still Have 
Questions ? ? ?

Want to know more 
about this seminar or 
anything else related to 
our educational services? 
Contact the Association at 
614.436.4154.

Name: __________________________________________________________________________

Title:  ___________________________________________________________________________

Email Address (required):  __________________________________________________________

Checks accepted with mail-in registrations. Credit cards accepted with online registrations.

The New Dining Standards of Practice

Mail-in Registration

or www.efohca.org
Company InformatIon:

Facility _________________________________________________________________________

Address _________________________________________________________________________

City __________________________________________ State _________ Zip________________

Phone  ( _______ ) ________________________________________________________________

CREDIT CARD:  MC ___     VISA ___     AMEX ___ 

Card Number: _________________________________________ Expiration Date ______ / _______

Card Holder: ___________________________ Signature: __________________________________

Register 
online and 
save 10% 

off the 
registration 
fee listed.

Heidi McCoy RD, LD is the Vice President of Operations for Dietary Solutions Inc. Heidi earned her 
BS in Medical Dietetics at The Ohio State University. Heidi has over 15 years experience in the field 
of dietetics all in the long term care arena. Heidi oversees menu development, training of employees, 
mock dietary surveys and corporate contracts.

Continuing Education Credits:
The program is approved for one (1.0) hour of credit for nursing home administrators and nurses. Individual 
attendance will be monitored throughout the call. Only those attending the entire call will be awarded continuing 
education credit. All participants regardless of need for CEUs, will receive a certificate of attendance.
*Applications have been submitted for dietary managers & dietitians. Please contact OHCA for final approval 
status.

This course is considered a self study course by Ohio BENHA. Administrators are reminded that BENHA limits 
teleconference (home/self study) credits to a total of five (5.0) per renewal period.

How it will work:
One week prior to the webinar, you will receive an email with the toll-free number and access code for your 
contact person at the facility to enter the webinar, as well as any handout materials and continuing education 
request forms. The number and access code are only valid for one connection (phone line & computer) per each 
registered organization. Any additional connections will be billed the webinar registration fee.

How much does it cost?
Facilities will pay one low fee for an unlimited number of participants. However, the number and access code is 
valid only for one phone line/computer at the location registered with the Association. Any additional telephone #’s/
computers calling in will be billed for the registration fee.

Have a conflict the day or time of the call or just want other shifts to be able to hear the program? This program 
is being recorded and a cd-rom along with the handouts is available for purchase. CEUs are not available for 
listening to the CD.

It is imperative that an email address is provided as this is where call in code and handout materials 
will be sent.


