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The practicum experience is an integral
part of the MPH and DrPH curricula.
Public health students are provided with
the opportunity to apply their classroom
knowledge to real world settings through
which they make a meaningful
contribution to a public health
organization.

Under the guidance of a community
preceptor and faculty sponsor, students
from all divisions gain a deeper
understanding of public health practice,
interact with professionals in the field, and
expand their repertoire of professional
skills.

This eleventh-edition e-magazine
showcases student practicum experiences
throughout the Summer 2013 semester.
(Prior semesters may be accessed through
the e-book, a collection of student
abstracts and e-magazines describing their
experiences.)
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Practicum Topics

Serving Size: 1 Practicum per Student
Servings per e-Magazine: 17

Hours per Week per Student

Approximately 12

Campuses (Houston) 1
Division 1
Student
Management, Policy & Community Health
Innovating Value Drugs Ibrahim Abbass

Child Health Research & Advocacy

Monique Gill

Community Driven Strategic Planning

Kathleen Gore

Strategic Planning - BCM

Bailey Green

The ACA and Oral Health

Mahogany Hanks

Unplanned Hospital Readmissions

Michael Huang

Built Environment & Active Transportation

lieoma “EJ” lhenacho

Evidence-Based Parent Education

Haley Jensen

Preterm Birth/Infant Mortality Bridget Johnson
Employee Wellness Kelle Kampa
Hospital International Cooperation Yuanyuan Li

Funding Community Health Clinics

Cymone McNeil

Business Development and Sustainability

Jennifer Ochoa-Vela

Strong Start for Mothers and Newborns

Linda Pham

HIV/AIDS Planning in Houston Area

Priscila Roedel

Health Systems in International Development

Mark Timme

Low-weight and premature birth

Alexandra Zingg




Innovating Value Drugs

obbvie

Patient Reported Outcomes in Neuroscience and Hypogonadism

By: Ibrahim Abbass

During my inte mship with AbbVie, I
worked in three prjects. The Fist
one wasrelated to examining
whetherpatients clinical
characternsticsactasa
determinant of physicians’
valuation of multiple sclero sis
treatment goals.

My second project wasconducting
a systematic literature review of

Public He alth Significance

Nowadaysand more than any
time before, there isa greater
pressure to create value drugsthat
notonly proven to be safe and
work, but also proven to be cost
effective.

So the projects Iworked on during
my inte mship fallinto thisscope. For
example, in the first project, we
aimed to understand how
physicians valuation of treatment
goalsdiffersdepending on the
clinicalcharactenstic s of their

clinical economic and huma nistic
outcomesassociated with
hypogonadism.

The third project wasrelated to

id e ntifying and summarizing the
psychometric propertiesofscales
used to measure readiness to work
forpatients with severe mental
illne ss. The goalwasto use one of
these scalesin a clinicaltrialfor
one drug in development.

patients.

In the second pmject, we aimed to
help policy and decision makers to
understand the economic,
humanistic and clnicalburden ofa
disease so mformed decisionscan
be made accordingly.

In the third project, we
appmached measuring and
quantifying outcomes
systematically to provide realword
evidence of whetherthe drug is(or
isnot) working.

Hig hlig hts

e Exposed to a unique
experience with leadersin
theirfields

e Had great mentors who
involved me in a variety of
projects from R &D to po st-
launch phase of drug
development

e Used new research
techniquesand databases

e Closely watched the
collaborative and
hamonized workofa
multid isc ip lina ry sc ie ntists
coming from a diverse
backgrounds ofbasic
science, c linicians,
commercialand health

economics

Iessons Ieamed

¢ Phamma led-researchisa
focused interdisciplinary and
complexprocesswith a lot
ofriskinvolved buta greater
impacton patients lives
and theirfamilies.

aobbvie

Summer2013 ¢« brahim Abbass eAbbVie eHealth Ec onomics



Chid Health Research & Advocacy

C@Rslbgo.
Source:
www.c hidre

natrisk.org

Improving the Quality of Life for Children through

Research and Advocacy
By: Monique Gill

Asa Research & Data Intem in the Centey priontiesin c hild health in the Greater

forSocial Measurement and Evaluation, I
had the opportunity to work on many
different projectsrelated to c hild health.

Ispent the majority of my time helping
with a Community Health Needs
Assessment forTexas Chidren’s Hospital
Thisincluded secondary data collection
and inte rvie wing key informants, such as
community organization leaders, content
experts, and public officials to id e ntify

Public He alth Significance

CHIDREN ATRISKis a research and
advocacy organization with the goal
of improving the quality of life of Rxas’
children in the areasof physicaland
mentalhealth, education reform,
human traffic king, and juvenile justic e
re form. As suc h, the organization
provide s many Essential Public He alth
Services.

Mostofthe researchisdone to
develop policies and plans to support
children. C@R also mobilizes
community partnerships to id e ntify and

Houston area.

Talso assisted with the approvalprocess
fora schoolhealth envionment survey in
partne rship with He althy Living Ma tte rs,
satin on strategic planning meetings for
the new CenterforChild Health Research
and Policy, and wrote a radio
commentary aboutteen pregnancy and
sexeducation that wasread on KPFT
90.1’s news show.

solve health proble ms. Evaluation and
research are two large partsofwhat
the organization does, as wellas using
the irre puta tion in the ¢ o mmunity to
inform, educate, and empowerpeople
abouthealth issues.

My work on the Community He alth
Needs Assessment waspart of the
service of monitoring health statusof a
c ommunity to id e ntify any issue s
related to health.

Site Visits and
Special Eve nts

e COURAGEPrwgram for

Yo uthful Offenders

e TRIAD Prevention Program

e Texas Children’s Hospital

e Houston Food Bank

o Future of Our Childre n

Conference

Iessons Ieamed
and Advice for
Future Stude nts

e Be flexible —the realword of

public health is
unpredictable! Thke
advantage of the
opportunity to leam from
people who are expertsin
the field, and enjoy your

time atyourpracticum site.

Working at my desk at the
C@R Houston office.

Photo Credit: Catherine
Woodiel
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Community Driven Strate gic

Mobilizing for Ac tion through Planning and Partne rships -
Assessments and Planning Inte mship

By: Kathleen Gore

My practicum wasat'The National
Association of County and City
He alth Officials (NACCHO). They
are based in Washington DC and
represent 2,800 IocalHealth
Departments (LHD) in the US. Iwas
in the Community He alth Division

on the Assessmentsand Planning
T am working on the Mobilizing for
Ac tion through Planning and
Partne rships program (MAPP).
MAPP is a community-driven
strategic planning processfor
improving ¢ ommunity he alth
programs. NACCHO does MAPP
training s with IHDs aro und the

nation. One of my tasks was to
develop one ofthe trainings into MAPP Road Map

an eleaming module thatcould Image courtesy of'The National

Association of County and City

He alth Officials, Asse ssment and
Planning Team

be accessed asan online resource
by alNACCHO’s partnering IHD’s.
The finalproductwilbe avaiable
in September.

Planning

Specialevents/
dutie s/ hig hlig hts
dunng your

prac ticum

e 'The importantrle Iocal
Health Departments play
in their c o mmunitie s
through initiatives set at a
nationallevel

e Anincreased
undestanding in the
need forcommunity
partnerships to help build
he althie r c o mmunitie s.

Ie ssons Ieamed
[OR] Advice for

Future Prac ticum
Stude nts

e Choose yourpracticum
experience based on
yourfuture careergoals;
locallevel nationallevel
orintemationallevel

e FEnjoy the experience!

Public He alth Significance

The National Association of County and City He alth Officials, Asse ssme nts
and Planning Team focuseson allten of the essential public health
services, but most specifically on mobilization and linking Iocal Health
Departmentsto organizationsto enhance theircommunitiesoverall
quality of health care serwvicesavaiable through information exc hange.
During my practicum, Thad the opportunity to attend NACCHO’s Annual
Meeting in Dallas, IX. Iwatched asPublic Health Officials from alloverthe
nation came togetherfora one-of-a-kind conference, which addressed
the needsand concemsofPublic Health Officialsin attendance. This
provided a unique opportunity forlocal Health Departmentsto exchange
bestpractices within theircommunities. Vitaleducation and ne two rking
opportunitie s for Public Health Officials linked to gethercommunitie s and
provided resourcesto betterassess and plan within theirown
communities. k was an inspiring experience to see so many like-minded
Public Health individualsin one placesallstiving forthe same goalof

he althie r c o mmunitie s.

MAPP Iogo

Image courtesy of The National
Association of County and City

He alth Officials

Summer2013 e Kathleen Gore @ National Association of County & City Health Officials ® Asse ssment & Planning Inte mship




Strate gic Planning - BCM

BaylorColege Spe cialeve nts/
of Medic ine

dutie s dunng your
prac ticum

e BCM isnominated foran
AAMC SpencerFormman
Award for Community
Service, which allowed me
to leam how BCM gives

Source: backto the c ommunity

http ://otbfitne ss.file s.word e A highlight forme was
press.com /2011 /08/125123

1jpg getting to observe planning

meetingsregarding the

. . . R R healthc are polic y nstitute

Strate gic Planning in an Academic Medical Center- that Bayloris ¢ rea ting in
BaylorCollege of Medic ine orderto be a leading

authority on emerging

By: Bailey Green

healthcare related issues

Throughout my prac tic um in the strategic and tacticalgoalsin areas
Office ofthe President of BCM, IThad such asresearch,corporate a
the opportunity to see varousfacetsof parnerships, and the healthcare policy Advice forﬁuture
public health atan academic medical institute thatisbeing formed by BCM. Stude nits
center. Iwasalso nvolved inresearch

Working with the project managers regarding creating anoffice of o )
in the Office ofthe President, [gained  professionalism aswellas assisting with » Askquestions! Thisis the time
exposure to the varousaspectsof a committee chairsearch. to leam asmuch aspossble
strate gic planning involved in many Overall, [leamed more about the aboutrealword
different areasofthe college. I work that BCM is doing to continuously opportunitiesfora careerin
observed and helped do background  improve and rem:';n‘n innqvative in the public health. Take
research formeetingsinvolving wonrd ofacademic medicalcenters.

advantage ofit!

Public He alth Significance

The mstitution of BCM asa whole plansregarding many aspectsof
performsallof the ten Public Health health and healthcare.
Fssential Se rvic e s (PHES). Within the
Office of the President, the project
managers work to organize and
facilitate many ofthe PHES.

Another PHESthatisclosely related
to my experienc e is informing,
educating and empowering people
abouthealth issues. The healthcare
The PHESthat mostcloselyrelatesto policy institute that BCM is c re ating will

my practicum experience would be be a platform to more effectively

developing policiesand plansthat perform thisservice. S mmEs

support individualand community . . http://e adsb usine ss.file s.-word pre ss.c o
My practicum experence also m/2009/05/b usine ssplanning pyramid.

he alth e fforts. Many of the meetings
that Iwaspartofcentered around
designing waysto develop policiesor

allowed me to observe how BCM png
assuresa competent public health and
personalhealthcare workforce.

Summer2013 ¢ Bailley Green ¢« BCM o Strate gic Planning



The ACA and Oral He alth

Prac ticum
Hig hlig hts

Ihad the honorof
inte rvie wing Dr.
Mary Wakefield, the
Administratorof
Health Resources
and Services

Ad ministra tion
(HRSA) ofthe U.S.
Departmentof

He alth and Human
Se rvic e s (HHS) and
Mr. Anton Gunn,
Direc torof Exte mal
Affairs o f HHS.

Increasing my
knowledge of
health policy and
the Patient

Protec tion and
Affordable Care
Act(ACA) by
attending meetings
and webinars.

Gaining a network
of mentors within
the field of Public
Health who provide
me with career
guidance,
professional
development
opportunitie s and
encouragement.

Advice forFuture
Prac ticum Stude nits

During your prac tic um

actasa sponge;
soaking in every
o pportunity and
leaming experience.

Say yesto everything,

youwon’'tregret it!

The United States
Capitol Building
Washing ton, D.C.

Source:

hdwallpapers.in

Open Wide: Oral Health, Needs, Coverage and the ACA

By: Mahogany A. Hanks

My practicum was atthe US
Departmentof Health and
Human Services with the Health
Resourcesand Services
Administra tion (HRSA). My d uty
washighlevelpmject
management underthe
dire c tion o f Se nio r Exe c utive s in
the Division of Medic ine and
Dentistry and Office of Planning,
Analysis and Evaluation (OPAE)
who lead the Oral He alth,
Needs, Coverage and the ACA
initia tive and entailed
assistance with allaspectsof
the initiative and self-direc ted

Public He alth Significance

My presentation addresses
policy development and
assurance public health
essentialservices. My project
summarized that oralhealth is
anessentialpartofoveral
health. Americansare much
more likely to lackdental
coverage thanmedical
coverage and significant
disp aritie s e xist in oralhe alth
statusacrossracialand ethnic
groups.

My primary re sponsibility was to
provide anoverview oforal
health needsand coverage as
we approach the

imple mentation of the
coverage expansionsunderthe
ACA. My presentation outlined
the cument oralhealth
landscape, including workforce
issues and disparties; coverage
fororalhealth servicesunder
prvate insurance, Medicare,
and Medicaid and ACA
provisionsthat may affect
chidren’saccessto oralhealth
services.

Also, Pediatric oralhealth care
isan essential health benefit;
however,in certain
cicumstancesitisnotrequired
in the Marketplace. Lastly, the
ACA hasno requirements for
oralhealth coverage foradults -
--notin the Marketplace, the
Medicaid expansion, norin
large group private insurance.

Summer 2013 « Mahogany Hanks « US Department of Health and Human Service: HRSA . Health Policy Analysis and Evaluation




Unplanned Hospital Re admissions

Prevent Unplanned Readmissions from GICancerSurgery

By: Michael Huang

Formy practicum, Iconducted
researc h in the General Suigery
DepartmentatIyndon BJohnson
GeneralHospital (IBJGH) to
examine the impactofpost-
operative complication on
unplanned ER visits and
readmissions to the hospitalfor GI
cancersurgery.

™ conductmyresearch project, I
matched GIcancersurgery
patientsin the past yearwith their

sub se que nt ER visits and a dmissio ns.

My dutiesinvolved creating and
managing large databases,
creating queresbetween
databases,and patientcharnt

re view. While the projectis still
ongoing, the end productof this
practicum wilbe a submitte d
abstractto an esteemed medical
o1g anization.

The Highlights of My
Prac ticum

® Participating in research meetings

By inve stigating the post-operative
complic ations, aswellasthe rates
and discourse 0f30day
readmissions, Jattempted to find a
re lationship between the two
variablesbeing investigated.

GeneralSurgery faculty.

e Working alongside faculty on a
vanety projects

e Creating and managing my own
research project

Public He alth Signific anc e Advice forFuture Prac ticum Stude nts

Uncontrolled comorbidities, advanced tumorstages,
low socioeconomic status, poorhealth literacy,
inadequate support,and lackofaccessto primary
care have allbeen identified ascharactersticsof
medically underserved cancersurgery patients that
increase theirrsk of re admission.

Don’tbe afraid to ask forhelp. Yourmentors and your
colleagueswantto help yousucceed. Getto know them
early and seektheirhelp-they've been doing it formuch
longerthan you have!

With the CenterforMedicare and Medicaid Serwices
new guidelines, re admissio ns to the hospital within 30
daysofdischarge wilnotbe covered. Thus, hospitals
are looking at ways to strengthen the disc harge
processin orderto avoid unnecessary healthc are
costsand improve patient outcomes.

The Essential Public Health Servicesthat my project
informsinc lude: Evaluate and Research

Evaluate: By following the hospitalcourse of patients
and comparing the servicesprovided to outcomes,
we are evaluating the hospitals ability to provide
adequate servicesto preventunnec essary admissions.

Research: By informing a laigerinitiative at IBJ
GeneralHospitalto evaluate effectivenessofa
comprehensive transitionalcare program forcancer
surgery patients, we are researc hing an innovative
solution to a long withstanding problem.

Summer2013 ¢« Michael Huang ¢ Dept. of General Surgery, IBIGH ¢ Unplanned Ho spital Re admissio ns




BUIL

CNVIRONMENT &

ACTIVE TRANSFORTATION.

hitp : | lww

¥/ Roc he ster Cycling Alliance

How Does the Built Environment Influence Active
Transportation and Access to Community Resources.

By: Teoma “EJ’ Thenacho

The objective of the practicum was to
inventory and align existing ac tive
transportation plans and identify gaps
by priortizing the needs
(transportation) of the disadvantaged
in the Austin-Tra vis County Me tro ple x.
Thiswaspartofthe FCHIP project,
collaboration between the City of
Austin, Capital Me tro, and the
University of e xas, aswellasother
localand regionalstakeholders to
increase accessbility to ¢ ommunity
resourc e s through safe, active
transp o rta tio n.

Public He alth Significance

The practicum experience highlighte d
three main aspects of Public Health

Se rvic e s- Mo bilize , Evaluate and
Researc h. During thisproject, Iwas
able to observe how partneships
between vario us c o mmunity
stakeholders influence health issues.
Ourteam wascharged with evaluating
the effectivene ss of numerous c ity
plans with regards to transportation &
he alth servic e s, while also analyzing
plans fordiffe rent, inno vative insights to
target objec tives.

The main public health aspectsthat
were explored during thisprojectdealt
with evaluation and research of various
city and neighborhood plansfor
relevance to active transportation, and
subse quently generating spreadsheets
and reports that analyzed the different
plans —past, current and future. The
long-term goalis to use the information
generated to priortize ¢ o mmunity
needsand improve health and

we lne ss in the Austin/Travis Co unty

¢ o mmunity.

The UISPH-ARC housesthe Michael &
Susan Dell CenterforHe althy Living,
who are curently, in ¢ o njunc tion with
the ARC faculty, spearheading

ac tivitie s with regards to the
Austin/ Tra vis C o unty FCHIP [C 0 m munity
Health Inprovement Plan] project.
During the project, we were able to
research and analyze the relevance of
city plans with regards to impro ving
public health. Ourteam compiled a
report featuring the various
stakeholders and weighing the extent
of theirinvolve me nt in improving the
community’s [health] needs.

yelingalliance.org Jactwe -transportation/

Hig hlig hts: Mee ting s
with Stake holde rs!

e The main highlight was the
boardroom meetings with
stakeholdersin thislarge -
scale project; seeing how
the differentagencies
interact,each participant
wanting to get their
deliverablesaccomplished-

everyone wantsto be a
headlner!

Take my advice: The
classroom is
de finitely NO Tthe

“realwonrld.”

e We nomally gettold that
everything is diffe re nt in the
“realword.” Trust me when I
say, itreally is. The classroom
provides hypothesesand
idealized situations, and that
isreally where those reign

supreme - in the classroom.
So breathe. Results might
take a [[ONG] while, but
trust me , patience paysoff.

UISPH- Austin Regional Campus
(he adquarte rs)

htine://enh nith adn/e amniica o/ anchn/

Summer2013 ¢« feoma “EJ” lhenacho ¢« UISPH-ARC ¢ Active Transportation



Evidence-Based Parent Educ ation

CHIIDREN ATRISK has starte d
its push forevidence -based
parenteducation in the
Houston area with Thiple P — The
Po sitive Parenting Pogram: a
multi-tie re d, population-le vel
interve ntion. Thple P utilize s a
public health approach to

Hig hlig hts!
e Going on site visits; le aming
how parent education fits
into the broadercontextof

children’sissue s and c hild
welbeing in Houston.

enhance parents’ knowldge,
skills, and self-efficacy with
regardsto c hidre aring; and e Helping C@Rsresearch

hasan extensiwe base of peer-
reviewe d re se arch c onsiste ntly

and data team with a

demonstrating benefis for
parentsand chidren both.

Source :

www.calgaryscope.org [se rvice s_o utre ac h_tnp

le p.html

A population-level approach to parenteducation

Bv: HAIEY JENSEN

The majorfocusof my prac ticum
experience was helping Children At
Risk’s CenterforParenting and Family
Wel-Being [CPFWB] plan a social
marketing campaign to promote and
nommalize evidence-based parent
education in the Houston area. My
dutiesin thisarea included conduc ting
preliminary research on social
marketing and ¢ o mmunic ations, and
reaching outto localmarketing fims

Public He alth Significance

My practicum experience primarily
involved two essential public health
services: (1) mobilizing ¢ o mmunity
partnerships to id e ntify and solve
health problems, and (2) researc hing
fornew msights and innovative

so lutions to health proble ms. The
CPFWBis heavily focused on mo bilizing
partnerships with otheragencies and
organizationsin the ¢ o mmunity;
because CHIDREN ATRISKisnota
direct servic e organization, mo bilizing
partnerships and maintaining a
networkof partneragenciesisone of
its majorobjectives with regards to its

and providing support during the
request forproposalprocess. Ifinished
off my experience this summerby
synthe sizing rele vant finding s from the
literature on socialmarke ting with key
suggestions from these campaign
proposals, with the goalofproducing a
foundationaldocument forfuture grant
proposals, including content and
language thatcan be modified to
accommodate a range of smallerand
largergrant and funding o ppo rtunitie s.

parent educ ation initiative. One of my
majorduties that fit with thisaspectof
public health service wasto solicit
proposalsforthe CPFWB s marke ting
campaign from diffe rent fims in the
Houston area. The majority of my work
beyond that wasresearch-based —
inc luding research on messaging and
framing communic ations about
familiesand chidren,aswellason
previous marke ting campaignsthat
have targeted parents on similartopics
with measurable succ e ss, with the
overallgoalofdetermmining best
practicesforuse in developing the

Summer2012 ¢ Haley Je nsen ¢« CHIIDREN ATRISK e Evidence-Based Parent Educ ation

Community Health Needs
Asse ssment forTexas
Children’s Ho spital

Lesson Ieamed
This was a great opportunity to
leam more aboutan aspect
of public health practice thatl
hadn’t had much exposure to
yet. Iknew very little about
evidence-based parent
educ ation, c o mmunic atio ns,
and socialmarketing at the
start of the summer—so this
wasa greatway to expand
my knowledge and exp e rtise
in these areas.

C}}ﬂgﬁi‘l

CHILDREN ATRISK se e ks to

impacta range ofissue s
affecting T xaschidren —
including parenting, public
education, juve nile justice,
mentalhe alth, human

traffic king, and food inse c unty
—through strategic research,
policy analysis, collaboration,

and advocacy.
Source :
gwinglibrary.org /org anizations/c hildre n-risk




Pre te rm Birth/ hfant Mo rta lity

Women With |\NJ1Va1@

i) ju'ammar £ Prema-a.l I‘:a«a To ner

Ha mis He alth Syste m is
trying to increase birth

ratesin some of Houston’s

poorestneighborhoods.

Making an IMPACTon Preterm Birth & Infant Mortality in Haxis C ounty

By: BridgetL Johnson

This summerIlhad the opportunity to
work with Hamis He alth System (HHS) on
the Women With Inpact (WWI)
program. The program isdesigned to
addressa health disparty that has
been on the rise in Houston
neighborhoodssuch as 3™ Ward,
Settagast, 5t Ward, and Sunnyside -
preterm birth and infant mo rtality.

Aspartofmy practicum, [had the
opportunity to attend bi-weekly
workshops. Whatwasunique about
the workshops were that facilitators

Why Is This Program Important?

Certain zip codesin Hamis County have
the highe st numberof pre-term births
and mostinfant deaths. Theses zip
codesare in the poorestareas, with
little to no accessto doctors/clinics
and no easyaccessto grocery stores.
In addition, the numberofwould-be
momsreceiving prenatalcare in the se
areashad steadily declined.

The Women With Inpact (WWI)
Program is atte mpting to tackle the
issue of preterm births and infant

were from some of same ¢ ommunitie s
asthe participants. n addition,
workshops were held in the
participants’ ¢ o mmunitie s.

During the se se ssions, Ha s He alth
System employeesand the facilitator
educated women, ages 18-35,0n
topic sranging from contraception to
health & wellne ss through inte rac tive
talks and de mo nstrations.

By the end ofthe workshops, women
had anincreased awarenessofthe
physicaland psychologicalbehaviors
required to delivera healthy baby.

mortality in by informing, educ ating,
and empowering women on pre-
conception and inter-conception.

The program is also trying to build “care
connections” ora sustained link with
participants and otherwomen in the se
communities. HHSemployee assist
women with obtaining health and
socialservicesthey need in orderto
maintain a healthy mind and body by
referring them to different service
providers.

Prac tic um Sp o tlig ht

e Attending IMPACT
Collaborative Stakeholder's
Meeting to discuss how

Hamis He alth System employees
Chelsea Johnson (left) & Jamie
Fre eny (right) c ongratulate
partic ip ants for finishing the WWI
Program

(Pic ture courtesy of Bridge t Jo hnson)

Iessons Ieamed

o “Yourthoughts/ideascan
help make a health
program orinte re ntion
better’. Asanoutsider
looking atthe program with
fresh eyes, you may see
some thing which can
improve the effectivenessof
the program. So don’tbe
afraid to share your
thoughts.
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Employee Welness
atTexas Children’s Hospital

Partof my responsibilities at 1 xas
Childre n’s inc lude d de signing the
look, actwities, and prize s

associated with this We llne ss Whe e |,

which willbe incompomted into the
Employee Wellnessbooth at the

Té xas Chidren’s Employee He alth
and Wellnessfairon July 31-2013.

Source: personalcamera

Developing, Inple menting, and Evaluating Employee
Wellness Programs atTexas Children’s Hospital

By: Kelle Kampa

My summeratTexas Children’s Hospital
Employee Welnesshasbeen a
wonderfully lluminating and valuable
experience. The purpose ofthe
Employee Welnessdepartmentis to
define and addressemployee wellness
issue s through programming that
integrateseducationaland active
componentsthatare tailored to the

on the health/wellnessissue athand.
Asanintem in a relatively smalland
new department, Iwasafforded the
opportunity to getright into the thickof

Public He alth Significance

The Employee Welnessdepartmentat
Texas Chidren’scoversseveralofthe
essentialservicesof public health. The
health statusofthe employee
population is routinely monitored,
especially with respectto ¢ hronic

dise ase. Informing, educ ating, and
empowering employeesto bettertheir
health comprises the bulk of the
department’'s wellness programming,
along with developing policies and
plansto help employeesreach their
health goals. Forexample, the MyPlate

thing s from the very beginning: I've
helped analyze data from the recently
completed Diabetes Management
pilotprogram,Ive worked heavily on
developing a six-we ek MyPlate nutrition
challenge foremployees, and I've
aided my preceptorin planning forthe
upcoming annual Employee Health
and Welne ss Fair. While the wheelsare
stilin motion foreach ofthese projects,
Ilookforward to seeing theirpo sitive
impactonemployee life at Texas
Children’s Hospital

Challenge, a six-weekprogram that
asks participants to track theirintake of
he althy foods, use s informative
newslettersand a social support
componentto fosterbettereating
habits. Iastly, every program
implemented by Employee Welnessis
evaluated forparticipation and

e ffec tive ne ss, while maintaining a
focuson how improving the health of
the employee population at xas
Chidren’scan fostera more engaged
workforce with lowerhealthcare costs
overall

Spe cial Dutie s

e Designing a socialmedia
strategy forEmployee
Welness: blog, Twitter, e tc .

e Working on a collaborative
marketing strategy to
partnerEmployee Welness
with the Fre sh Bistro food
servicesin the Women’s
Pa vilion.

Advice for Future
Stude nts

Iwaslucky to be placed
with a preceptorwho
happily took up the role of
mentoras well Fostering a
positive relatio nship with
yourpreceptorisone of the
keysto professionalsuccess
and personalhappinessat
yourprac tic um.

Challenge

Eat Well. Everyday.

Bormo wing he avily from

MyPlate .gov,Ihelped to create
a logo forthe six-we e k MyPlate
Challenge forexas Children’s
employees, which isslated to
kick offin September.

Source: TCHEmployee Wellne ss

Summer2013 ¢ Kelle Kampa ¢ Texas Children’s Hospitale Employee Welness



Hospital htemationalCooperation

Careers Newsroom For Health Professionals

Methalist =

LEADING MEDICINE 713-790-3333

Specialeve nts/
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HOME SERVICES

Setting a global st‘é:‘r),g_a[d Bfax;ce;u' =
and training, clinical collaboratios:--

gdvisory services
]
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Home = Houston Methodist International

LEADING MEDICINE

patient-centered care, education

Ho uston Me tho dist Ihnte mationalprovide seduc ation and training, c linical

collaboration, patie nt services and advisory sewicesaround the globe.
Source:

Promoting bestclinical practice and advanced hospital

management experiences globally

By: Yuanyuan Li

In the practicum, Thave been involving
in many education and training
pwjectstargeting collaborations
between Houston Me thodist
Intemationaland hospitalsin China. B
promote bestclnicalpractice and
share advance clnicaland
managementexperiences with
strategic partnersglobally isone of the
mo st important goals of Houston
Methodist htemational

Thave conducted the market
assessmentresearch and strategic plan
of China healthcare market for

Public He alth Significance

Promoting bestclnicalpractice and
share advanced clinicaland
managementexperences
intemationally wilbenefit all
populationson receiving excellent
health care servicesaround the word.

The collaborationson education and
training, c linic al dia gno sis and
treatment, etc. increase the quality of
health care and eventually improve
the public’s health.

Summer2013e Yuanyuan Lie Houston Me tho dist Inte ma tional ¢ Ho spital nte mational Cooperation

Ho uston Me tho dist Inte mational The
finalproductisa presentation given to
the vice president.

My regulardutiesincluded of
promo ting Ho uston Me tho dist
Intemationalservicesto hospitalsin
China, initiating and imple me nting
education and training projects,
developing and maintaining

re la tio nship s with c lie nts,

communic ating with he alth
professionals and administra tors,
promo ting he althy life style s among the
Chine se c ommunity in Houston, etc .

My dutiesin the practicum reflected
the public health services, such as
monitoring, diagno sis and inve stigation,
mobilization, policies development and
plan, linkage, assurance, evaluation
and research.

dutie s duning your
prac ticum

o Iitiated, developed and
implemented projects from
the beginning to the end

Iessons Ieamed
[OR] Advice for
Future Stude nits

e Be flexible and neverbe
picky about the tasks
assigned to you. Instead,
pay attention to whatyou
canleam from the process.

e People around youin a
working environment are
alwaysyourbestteachersto
help you grow in your

career.

ScurdockhwerService Center
(Sc urdo c k T wer, Suite 220)

Source:




Healthy Communities
Funding Gommunity Health Clinics
By: Cymone McNeil

Community Health Centers’ Economic Impact
by State, 2009

Relative levels of disadvantage
and health status by quartiles
Note, Wighted of

with one 10 seven Iidbcntors present for
wach geographie ares ware stasdacdized as
+ svures. s the tatals wors ranked in quar
Wl o Wigh 1o low bevels of disadvantage, £ Vs Qumie @9 - 30%)

Relative Levels of Disadvantage and Health
Status Quartiles

Patient Income Level Source: http://www.hchalliance.org/images/
cabinet/initiatives/communityhealth/

stateofhealth/The-State-of-Health_2012.pdf

=2 Pueno Rico
Between $230,000,000 and $400,000,000

" O Less than $119,000,000
3 Between $120,000,000 and $229,000,000 @ More than $400,000,000

Saurce: Tre Econome Impact Analysis was prepared By Captal Lirk with MIG, o, IMPLAN Software Versizn 3.0, 2008 strctrs 5%
matrces, 2008 stato spocfic multplers. ard dats from 2008 Unifeen Data Systeen

Over 200% FPL

Community Health Centers' Economic Impact by State

Source: http://www.nachc.com/client/documents/EI%20Snapshot%20Economic

Texas FQHC:s Patient Income Levels
Source: http: ent/files
%_20Policy%20and%20Rescarch

Harris County Healthcare
Alliance (HCHA) works to
provide funding to improve the
healthcare system of Harris County.
The Funding goes primarily to
Federally Qualified Health Centers

Public Health Significance

It is estimated that 30.2% of Harris County is uninsured. Additionally the capacity of the
safety net system meets less than 1/3 of the demand.Through mobilization and linking

(FQHCs) to fund ects that HCHA ensures the health of Harris County. HCHA strives to address the 4 key areas of: 1)
s) to fund projects that are

T . . . . egislation ¢ %olicy 2) C i ~alth and Awareness 3) Safety Net Clapaci
sustainable, link multiple clinics, and Legislation and Policy 2) Community Health and Awareness 3) Safety Net Capacity

will have a lasting impact on the Building 4) Access to Care for Uninsured and Underinsured Residents.
community especially in
medically underserved areas. My Duties

Educational Highlights
* Develop project summary sheets
¢ Learning the role of
FOQHCs especially after
the Affordable Care Act

for newly- funded projects for

website

* Grant research

* Learning the art of
* Assist in data collection for project management and
project that maps all health seeing those efforts come

into fruition

Pearl of Wisdom

Experience is life's best teacher. Don't

be afraid to jump right in. Sometimes
doing is the best way to learn.

centers in Harris County

* Assist in data collection for a
project regarding the state of

health in Harris County

* Develop billing status reports to

measure project growth

SUMMER 2013 e CYMONE MCNEILe HCHA ¢ HEALTHY COMMUNITIES



Busine ss Development and Sustainability

UNIVERSAL

SURGICAL ASSISTANTS

www.universalsurgicalassistants.com

Branding is important as busine ss grows. The more companie s know your
quality of work, the more they willcontact you. Source : Unwe rsal Surgic al

Assistants

Effectively Managing an Office in Growth

Bv: JenniferOchoa-Vela

During my time at Universal Surgical
Assistants, in Sugardand, Texas, Iwas
able to leam a wide varety of busine ss
managementskillsand practices.

Developing the company wasa focus
forusaswe were growing fast. We
needed to ensure thatallareasofthe
office were done comectly and
efficiently. Iwasable to workon
financ es, staffing, sc heduling, billing, a
growth plan, credentialing,

Public He alth Significance

My practicum experience haspublic
he alth significance because IThelped
develop policiesand plans while there.
We asa businessalso assured that
there isa competent public health and
personalhealthcare workforce.

Formy personalexperience, it was
important to imple ment policiesand
plansto ensure we had a system to
work with ourlarge loadsofclaims and
how to schedule ourstaff forsurgeres.

My host organization has public health
significance asthey help schedule

organizational practices and office
protocols.

™ focuson ourgrowth, Thelped hire
new assistants, and office personnel
Forourbiling, Iorganized claims and
the office imple mented Medisoft for
more efficient billing.

For Universal Surgic al Assistants, Iwas
able to create a system forourbiling
asit was growing and in transition from
paperto EHR.

assistants forsurgicalproceduresthat
willbe done. Many times, the surgeries
are notplanned and the assistants
have to be on-site within a sho1t time
frame. Unive rsal Surgic al Assistants a ssist
in ensuring that ourpublic issafe during
surgeries/procedures and that ourstaff
ispropery credentialed.

kisimportantto have a plan and have
the work force prepared with the right
people in public health.

Prac tic um Hig hlig hts
e Networking Op po rtunity
e Contact with patients

Contracted and credentialed
p hysic ians/ sta ff

Hired New Staff

Managed employee relations

e Busine ss
Planning/Development

The importance of
Unde rstanding

o Asking que stions to
procedures, protocol, and
how anything in the office
occursiscrtical fyoudo
notunderstand, make sure
you ask. Even repeatafter
being given dire c tions to

ensure quality outcomes.

-

Ne two rking in Ho uston with
othermedic al prac titione rs
helpsusgrow ourpractice as
we are utilized forsurgenes.
So urc e : Universal Surgic al

Assistants

Summer2012 ¢ Jennifer Ochoa-Vela ¢ Unive rsal Surgic al Assistante Pra c ticum T pic




Strong Start for Mothers and Newboms

Strong Stant for Mothe rs and

Newboms, through the mate mal

medicalhome model aims to

promote:

» Optimalcare through a Nurse
Care Coordinatorand Community

He alth Wo rke rs

Inproved health using quality and
safety measures

Reduced costsby efficiency and
increase patientaccessto care

Implementing a CMS Grant Targ e ting Pre te rm Births

Bv: IINDA PHAM

With this CMS grant, the matemal
medicalhome isbeing evaluated asto
whetherthismodelofcare provides
bettercare, mproves health, and
reducescostsforpatientsatrsk for
preterm births. The integrated approach
includesa RNcare coordinator,
Community Health Workers, and refemals
to ¢ ommunity re sources.

Iparticipated on program management
and ongoing evaluation tasks. Buiding
evaluation into the imple mentation

Public He alth Significance

Essential Public Health Service #9:
Evaluate effectiveness, ac c e ssibility,
and quality of personaland
population-based health services.

MIHS (Maricopa Integrated Health
System) is the healthcare safety net
providerin Phoenix. Therefore, their
patient population is disproportionately
vulnerable and often facing several
barmersto care.

The cumrent program builds on previous
researc h that supports eary entry into
prenatalcare morderto achieve

processallowsforadjustmentsto be
made aspartofquality assurance and
improve me nts.

My primary func tion was to analyze
data ona weeklybasisto track trends
and develop meaningfulcharts to
visualize whatprogressisbeing made
onprogram imple mentation. Given the
novelty of this grant, much ofthe work
re q uire s thinking and innovation, aswell
asextrapolation from similarsitua tio ns
on othergrants when possible.

maximalhealth outcomesboth for
motherand infant. The program
providesdelivery of care in the
frameworkofa life course perspec tive.

If this Strong Start program can prove
the successofthismodel with
measurable outcomes, it could drive
policy on a nationallevelwhen
determining Medic aid reimburse me nt
of such services, thereby impac ting
matemaland chid health on a
nationalscale.

Prac tic um Hig hlig hts

e MIHSwas1lof27 grantees
awarded nationwide.

e The fistbaby bom to the
entire program on a national
levelwasin ourprogram — full
term at 37 weeks, and
re quiring no NIC Ustay.

Advice forFuture
Stude nts

e Acclimating to a new work
envinnmentisas
straightforward asleaming
yourjob require ments and
asabstract asidentifying
who to ask forcertain things
inorderto expedite a

process orminimize the red

tape involved.

Strong Start for Mo the rs and
Newbomsprovides enhanced
prenatalcare to improve

outcomes forMedicaid patients

at risk for pre te rm births.

Summer2013 ¢ linda Pham « Marcopa Inte grated He alth Syste m (Phoenix, AZ) ¢« Poject Management




HIV/ AIDS Planning in Houston Area

Prac ticum
Hig hlig hts

e FExperienced the
day-to-day ac tivitie s
and challengesofa
federally funded
agency.

e Had first-hand
experience of
program planning,
imple mentation and
evaluation

processes.

Ryan White
Planning
Council

Image from
http://www.rwpchouston.org/

Ryan Wayne White (1971-1990)
was an American teenager
who fought against HIV/ AIDS
disc imination in the

United States afterbeing expelled
from middle schoolbecause of

his infe ¢ tion. Fourmo nths afte r his
death (1990), the U.S. Congress

passed the Ryan White C ARE Ac t in
hishonor. The actisthe United
States' largest federally funded
program forpeople living

with HIV/ AIDS.

Image and source
fromhttp://hab.hrsa.gov/abouthab/ryanwhite.ht
ull

Iessons Ieamed

“Don’tbe afraid to callthe
practicum site to askif they
are mneed of an intem. I
gotmy prac ticum
opportunity by c alling
potentialpreceptors”

Recommendation

“The Ryan White Planning
Councilteam is amazing!
De finite Iy re c ommend the
site fora prac ticum

0 p portunity!”

By: PRISCIIA RO EDEL

During my practicum, Iassisted the
Houston Area HIV Services Ryan
White Planning Councilto conduct

the 2013 HIV/AIDS Ne e d s Asse ssme nt.

Iparticipated in the 10-county area
surve y ad ministra tion, q ua lity
assurance and conducted data
entry in SPSS.

The 2013 Need s Asse ssment re sults will

be used during the 2014-2016
allocationsprocessand
Comprehensive HIV Prevention and
Care Services Plan design. Thisplan
aimsto respond to the needsof

people atrisk fororinfected with HIV.

Public He alth Significance

The Public Health Essential Services
(PHES) that mostclosely relates to
my practicum experience include:

#1. Monitor he alth status to id e ntify
community health proble ms.

#4. Mobilize ¢ om munity
partnerships to id e ntify and solve
health problems.

#9. Evaluate effective ness,
accessbility,and quality of
personaland population-based
health services.

Beside s supporting the 2013
Needs Assessment process, Ialso
helped the Ryan White Planning
Counciduring the 2012-2014
Comprehensive HIV Pre ve ntion
and Care ServicesPlan —Year2
mid-yearevaluation. Icreated
evaluation tools; re ports;
presented the results to the
Planning Counciland had first-
hand experience ofthe
decision-making process.

Image from

htto://www.xwochouston.ore/

The Needs Assessment proc e ss
basicallycoversallthree areas. In
orderto conducta representative
demographic assessment, the Ryan
White Planning Councihad to
create new community partnerships
throughout the Houston area; it

mo nito rs the he alth ofthe HIV/AIDS
community and the results willbe
used to evaluate the effectiveness
of current services in attending the
needsofthe HIV/AIDSpopulation.

Summer 2013 . Priscila Roedel « Houston Area HIV Services Ryan White Planning Council « HIV/AIDS|




He alth Systems in htemationalDevelopment

Prac ticum
Hig hlig hts

e Presentation by
Secretary Kemry
comme morating the
10t anniversary of
PEPFAR as well as the
millio nth ¢ hild
prevented from
contrac ting HIV

e 'The opportunity to
participate in frequent
brownbag lunc hes
that helped me gain a
greaterunderstanding
ofthe work that USAID
does.

Iessons Ieamed
[ORJ]

Advice forFuture
Prac ticum Stude nits

e Apply foran inte mship
you are truly interested in.
Yourmotivation and
passion will shine through
the application process.

e Aim high. Inokfor
some thing that may take
you outofyourcomfort
zone.

FROM THE AMERICAMN PEQPLE

Global He alth
Felows Program I
isa 5-year
cooperative
agreement
implemented by
the Public He alth

GLOBAL HEALTH
FELLOWS II

Institute

Image from
www.ghfp.net

He alth Syste ms Stre ng the ning within PEPFAR

By: Mark Timme

As a Health Syste ms Stre ngthe ning
Intem, Iworked closely with the Office
o f HIV/ AIDS within USAID on the
President' s Emergency Plan for AIDS
Re lie f (PEPFAR). The PEPFAR initiative is
the word’slarge st HIV/AIDSprogram in
the word that hopesto stem the
epidemic through prevention, care,
and treatmentin c ountre s around the
word. PEPFARisespecially ac tive in
Sub Saharan Africa and southeast Asia.

My main duty at USAID involved

Public He alth Significance

This inte mship allowed me to develop
policies and plans that support
individual and ¢ o mmunity he alth
efforts. Expenditure analysisallows
USAID to better plan forfuture PEPFAR
budgeting. Expenditure analysis also
allowed me the opportunity to
evaluate the effec tive ness of PEPFAR
dollars. Thiswas done through
indicatordata that is simultane o usly
reported alongside expenditures.
Through EA Iwasalso able to link
people to needed personalhealth
services and assure the provision of

assisting the costing team on issues
related to expenditure analysis (EA).
EA allo ws for USAID Washington to
betterplan acrossprogram areasfor
future budgetallocations. Program
areasinclude Facility-based care and
tre atment, HIV te sting and c ounseling,
voluntary medicalmale circumcision,
etc. Iwasdirectly responsible for
developing training materalsfora
training that willtake place in South
Afric a with nume rous USAID partners.

health care when otherwise
unavailable. EA allo ws USAID
Washington to effectively target
populationsespecially hard hit by the
HIV/ AIDSepide mic whetheritbe HIV
te sting and counseling oranti-re tro viral
treatment. Iwasalso able to assure a
competent health and personal
healthcare workforce. Through other
pwojects,Iwasable to identify research
methodology gapsforcommunity
health workersin an attempt to
connectpopulations with pre ve nta tive
care from localcommunity members.

Summer 2013 « Mark Timme . Washington DC . Global Health




Matemaland Child Health/Iow-weight and

Prac ticum
Hig hlig hts

The WWIProgram
aimed to inform and
enable women to be
healthy be fore
pregnancy.

Program wascarmed
outon a community

scale.

Advice forFuture
Prac ticum Stude nits

Before you start your
practicum take time to
think about whatyou
would like to leam from
the experience and what
skills you would like to
develop. This willkee p
you focused asyou go
along. Don’tforget to
enjoy itand have fun as
well

premature birth

Program logo. Source: Jamie Freeny,
Hamis He alth Syste m.

Women With Inpact- A preventive community-based program

By: Alexandra Zingg

Formy practicum experience Iworked
with the Hamis He alth Syste m in the
department of Community Outreach
Servic es.

The program that Iwas assigned to was
the Women With Impact (WWID
program, which wasdesigned to
educate women ofchild-bearing age
on the importance of having a healthy
life style before orin between
pregnancies. The ultimate goalofthe
program isto preventlow-weight and

Public He alth Significance

Outofallthe Public He alth Fssential
Services, Iwould say thatthe two
services whic h the WWIprogram was
especially good atwere: 1) nforming,
educating, and empowering people
abouthealth issues and 2) mobilizing
community parntnerships and action to
identify and solve health problems.
These two serviceswere delivered
through workshops which were given
approximately once a weekand
lasted two hours. Forexample, during
the workshopsparticipants were given
food samplesin orderto leam about

premature births. Ewasalso targeted
toward low-income women.

My duties were to develop a database
containing allre sponses from
participants’ 6-month and 12-month
follow up surveys, aswellas
conducting an analysis of the data
gathered.

Re sults suggested thatthe program did
have a positive influence towards
participants’ health decisions.

more nutritious food choices, and
conducted simple exercises like
walking to leam tec hniques to stay fit.

The program also gave participants
information aboutavailable resources
to meettheirhealth needs, which they
perhapswould not have known about
had itnotbeen through their
partic ip a tion.

Women With Inpactisa great
example of how c ommunity he alth
programs workto bring health changes
to a c ommunity.

Summer 2013. Alexandra Zingg « Harris Health System . Maternal and Child Health
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The University of Texas School of Public Health,
Office of Public Health Practice

and the practicum program, please visit:
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