
 

    

 

Supplemental Mail Card Order Form 

 

 

ALTUS GROUP LIMITED (the “Company”) 
 
TO: Non-Registered shareholders: 
 
 
If you wish to receive our interim financial reports or annual financial statements with 
management’s discussion and analysis (“MD&A”) related thereto, or both, please complete and 
return this form to our transfer agent at CST Trust Company, P.O. Box 700, Station B, 
Montreal, QC, H3B 3K3 or online at www.canstockta.com/financialstatements.  Our 
Company Code Number is 0352A.   
 
The undersigned hereby certifies to be a non-registered shareholder of the Company. 

   
 
PLEASE COMPLETE THE FOLLOWING: 
 

□  I would like to receive the interim financial reports and MD&A for the interim financial reports. 

□  I would like to receive the annual financial statements and MD&A for the annual financial statements. 

 

□  By Mail 

□  By electronic delivery.   

 
I have read and understand the terms of this Consent set forth on the reverse side of this notice, and I 
consent to the electronic delivery of the Documents indicated in Item 7 on the reverse side of this notice.   
See reverse side. 
 
 
Name 

 
Address 

 
Province/State   Country   Postal/Zip Code 

 
E-mail Address 

 
 

Signature of Non-Registered Shareholder    Date 
 
Note: Do not return this card by mail if you have submitted your request online. 

 
 
 
 
 



 

    

 
Terms and Conditions for Electronic Delivery of Documents 

 
1. I consent, until my consent is revoked by me in accordance with paragraph 8 below, to the electronic delivery of the 

following documents (the “Documents”) of Altus Group Limited (“Altus Group”) that Altus Group elects to deliver to 
me electronically rather than by mail, all in accordance with the terms of this Consent: 

• Annual and quarterly reports, including financial statements 

• Other corporate information about Altus Group 
 
2. I understand and agree that, after my consent has been given and Altus Group has filed the Documents with 

applicable securities regulatory bodies, Altus Group will notify me that a Document that I am entitled to receive 
electronically is available at the Altus Group website with a link to the specific page of the website containing the 
Document.  I agree that such notification will be sent to me at the e-mail address that I provided. 

 
3. I acknowledge that access to the Internet, e-mail and the worldwide web are required for me to access a Document 

electronically and I confirm that I have such access and that I have the necessary technical ability and resources to 
access any such Document. 

 
4. I understand and agree that: 

• Any e-mail notice or other notification will not contain a paper Document. 

• Any e-mail notice or other notification will contain Altus Group’s web address (or hyperlink) indentifying 
where the Documents to be delivered electronically are located. 

• By entering Altus Group’s web address into my web browser, or clicking on the hyperlink, I can access, 
view, download, and print a paper copy of a Document from my computer. 

• A Document distributed electronically will be in Portable Document Format (PDF). 

• Adobe® Acrobat® Reader software is required to view a Document in PDF format and a link to that 
software will be available at the page of the Altus Group website containing the Documents to be delivered 
electronically. 

 
5. I understand that I may request a paper copy of any Document to be delivered to me electronically by either (1) 

calling Altus Group at 1-877-953-9948, (2) by sending an e-mail to info@altusgroup.com or to 
corportesecretary@altusgroup.com, or (3) by sending a request in writing by mail to Altus Group Limited, Investor 
Relations, 33 Yonge Street, Suite 500, Toronto, ON  M5E 1G4, or to CST Trust Company at the telephone number, 
fax number, e-mail or mailing address set forth in paragraph 8 below.  I acknowledge that my request of a paper 
copy of any Document does not constitute revocation of this Consent. 

 
6. I understand and agree that: 

• At any time and without giving me advance notice, Altus Group may elect not to send me a Document 
electronically, in which case a paper copy of the Document will be mailed to me. 

• If a Document intended to be sent to me electronically is not available electronically, a paper copy of the 
Document will be mailed to me. 

 
7. I understand that Altus Group will maintain on its website any Documents sent to me electronically for a period of 

time corresponding to the notice period stipulated under applicable legislation and that the Documents will remain 
posted on the website thereafter for a period of time that is appropriate and relevant, given the nature of the 
Document. 

 
8. I understand that I may revoke or modify my consent at any time and that I may change my e-mail address to which 

notices are to be delivered to me at any time by notifying CST Trust Company by telephone 1-800-387-0825, fax: 1-
888-249-6189, e-mail: inquiries@canstockta.com or mail: CST Trust Company, P.O. Box 700, Station B, Montreal, 
QC, Canada H3B 3K3 or online: www.canstockta.com/electronicdelivery.   I understand that if I change my e-mail 
address or revoke or modify my consent, I must notify CST Trust Company.  Such change, revocation or modification 
must actually be received by CIBC Mellon Trust Company in order for it to be effective.   

 
9. I understand that I am not required to consent to electronic delivery. 
 
10. I understand that if Altus Group is unable to deliver to my any Document electronically, Altus Group will deliver that 

Document to me through the mail, together with a notice indicating that Altus Group was unable to deliver the 
Document to me using the e-mail address provided to it and will provide me with an opportunity to provide Altus 
Group with a correct e-mail address. 

 
11. I understand that Altus Group maintains in confidence the personal information I provide as a shareholder and uses 

it only for the purpose of shareholder communication. 


