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Conditions of Agreement 
The Vallejo Sanitation and Flood Control District, hereinafter referred to as the District, bills its 
customers for service charges in accordance with Sanitary Sewer and Upper Lateral Fee Ordinance 
Number 20XX-64A and Storm Drainage User Fee Ordinance Number 20XX-64B.  A Customer shall 
mean the Record Owner of a parcel served by one or more sewer connections.  The Record Owner is, 
and shall be, primarily liable for all charges for sewer service to the parcel. 
 
By definition, billing for service charges shall always be to the Record Owner of the property.  However, 
the District recognizes that in certain limited circumstances pertaining to commercial customers 
responsible for operating costs that it is beneficial to bill a Customer-designee in addition to the 
Customer.  In these situations, a Customer Service Agreement may be used. 
 
A Customer Service Agreement is a written agreement between the Customer and the District in which 
the Customer designates a person(s) (Customer-designee) to be billed for sewer service in addition to 
the Customer.  The Customer and the Customer-designee shall remain jointly and severally liable for 
the service charges. 
 
Parties to Customer Service Agreement 
This Customer Service Agreement dated __________________________, 20_____ is by and between 
 
Customer: 
Name:   

Account Number:   

Authorized Representative:     
 (Name Printed) (Signature) 
and, 
 
Customer-Designee: 
Name:   

Address:   

City, State, Zip Code:      -  

Telephone Number: (          )  

Tax Identification Number:   

Authorized Representative:     
 (Name Printed) (Signature) 
 
and, the Vallejo Sanitation and Flood Control District.  The Customer understands and accepts full 
responsibility for all sewer service charges accrued to the parcel, and that the District will lien the parcel 
for any and all unpaid sewer service charges plus delinquency fees. 


