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 CONTACT LENDER: Contact lender’s Loss Mitigation Departments to begin 
short sale process and determine specific needs for the individual case. 
 

 COLLECT & SUBMIT: Collect specific information dictated by bank from 
seller.  Submit this short sale package to bank and receive confirmation of 
submissions. 
 

 CONTINUOUS CONTACT & EMAIL UPDATES: Weekly status reports 
obtained from Lender and emailed to all parties.  Escalate file for approval if 
the bank is taking too long to approve. 
 

 STRATEGIC LEGAL PARTNERS: Available as an additional outside service 
to examine approval letter for language preventing hidden or unusual lender 
requirements that could get you into legal disputes later.  Further, these 
strategic partners will work with the sellers to provide appropriate opinions 
regarding potential deficiency judgment liability, as well as tax implications, 
among other matters.  (Costs dependent upon services required.) 
 

 SEND OUT APPROVAL: Send approval letter to Listing Agent and Seller for 
acceptance. 
 

 MANAGE CHANGES: Manage any changes made in Lender Requirements. 

OUR SHORT SALE DEPARTMENT WILL... 

Jenna Shaw, CDPE Certified  
Short Sale Coordinator  

Phone (602) 569-7800 ~ Fax (602) 503-4552 

shortsale@gta-az.com 

GUARANTY TITLE AGENCY’S 

SHORT SALE PROCESSING UNIT 

IMPORTANT NOTICE 

You ŵaǇ stop doiŶg ďusiŶess ǁith us at aŶǇ iŵe.  You ŵaǇ aĐĐept oƌ ƌejeĐt the ofeƌ of ŵoƌtgage assistaŶĐe oďtaiŶed fƌoŵ Ǉouƌ leŶdeƌ ΀oƌ seƌǀiĐeƌ΁.  If Ǉou ƌejeĐt the 
ofeƌ aŶd do Ŷot Đoŵplete the shoƌt sale Ǉou do Ŷot haǀe to paǇ us.  If Ǉou aĐĐept the ofeƌ aŶd Đlose the shoƌt sale Ǉou ǁil l haǀe to paǇ us the agƌeed “hoƌt “ale 
EsĐƌoǁ fee foƌ ouƌ seƌǀiĐes set foƌth iŶ the Teƌŵs aŶd CoŶdiioŶs.  GuaƌaŶtǇ Title AgeŶĐǇ of AƌizoŶa is Ŷot a “hoƌt “ale Negoiatoƌ aŶd is Ŷot assoĐiated ǁith the 
goǀeƌŶŵeŶt.  EǀeŶ if Ǉou aĐĐept this ofeƌ aŶd use ouƌ esĐƌoǁ seƌǀiĐes, Ǉouƌ leŶdeƌ ŵaǇ Ŷot agƌee to ĐhaŶge Ǉouƌ loaŶ.  If Ǉou stop paǇiŶg Ǉouƌ loaŶ oƌ ŵoƌtgage, Ǉou 
Đould lose Ǉouƌ hoŵe aŶd daŵage Ǉouƌ Đƌedit ƌaiŶg. 
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What is a Short Sale?  A shoƌt sale is oŶe of seǀeƌal otheƌ alteƌŶaiǀes to foƌeĐlosuƌe pƌoĐeediŶgs foƌ hoŵeoǁŶeƌs ǁho ĐaŶ Ŷo 
loŶgeƌ afoƌd to ŵake theiƌ ŵoƌtgage paǇŵeŶts.  Moƌe speĐiiĐallǇ, it is the pƌoĐess ďǇ ǁhiĐh a hoŵeoǁŶeƌ ĐaŶ sell a house foƌ less 
ŵoŶeǇ thaŶ aĐtuallǇ oǁed oŶ the ŵoƌtgage;sͿ. 
 

How Long Does a Short Sale Take?  OŶ aǀeƌage, the pƌoĐess ĐaŶ take ďetǁeeŶ ϰϱ to ϵϬ daǇs ďut soŵeiŵes ŵaǇ take as 
loŶg as ϲ ŵoŶths.  MaŶǇ leŶdeƌs aƌe ƌeĐoŶstƌuĐiŶg theiƌ pƌoĐess to ŵake theŵ ŵoƌe eiĐieŶt ďut theƌe aƌe sill ŵaŶǇ ĐhalleŶges.  
 

What all is involved in the Short Sale Process? A shoƌt sale ďegiŶs ǁith a lisiŶg agƌeeŵeŶt sigŶed ǁith aŶ ageŶt 
suďjeĐt to selliŶg the pƌopeƌtǇ as a shoƌt sale aŶd ǁith thiƌd paƌtǇ appƌoǀal.  OŶĐe a ďuǇeƌ is fouŶd, the ofeƌ pƌiĐe is suďŵited to the 
selleƌ’s leŶdeƌ aloŶg ǁith a ͞Haƌdship PaĐkage͟.  This haƌdship paĐkage ĐoŶsists of suppoƌiŶg doĐuŵeŶtaioŶ pƌoǀiŶg iŶaŶĐial 
haƌdship.  ReƋuiƌed doĐuŵeŶtaioŶ foƌ this ͞Haƌdship PaĐkage͟ ǀaƌies slightlǇ ǁith eǀeƌǇ leŶdeƌ.  The selleƌ is giǀeŶ a shoƌt sale 
Ŷegoiatoƌ ǁho ǁill theŶ go oǀeƌ all of the suďŵited doĐuŵeŶtaioŶ aŶd eitheƌ aĐĐept oƌ ĐouŶteƌ the iŶiial ofeƌ.  OŶĐe the leŶdeƌ has 
agƌeed to the puƌĐhase ĐoŶtƌaĐt ǁith aŶ oiĐial ͞Appƌoǀal Leteƌ͟ esĐƌoǁ ĐaŶ theŶ ďe opeŶed oŶ the pƌopeƌtǇ. 
 

What are the qualifications for a Short Sale? 
A DƌaŵaiĐallǇ deĐƌeased Maƌket Value oŶ a hoŵe:  This ŵust ďe suďstaŶiated ďǇ  Đoŵpaƌaďle sales. 
A Moƌtgage that is iŶ oƌ Neaƌ Default:  MaŶǇ leŶdeƌs aƌe ďegiŶŶiŶg to aĐĐept shoƌt sales eǀeŶ if the loaŶ paǇŵeŶts a ĐuƌƌeŶt to ƌeduĐe 
poteŶial default aŶd futuƌe pƌoďleŵs/Đost. 
The HoŵeoǁŶeƌ has EǆpeƌieŶĐed a Legiiŵate Haƌdship:  The hoŵeoǁŶeƌ ŵust suďŵit a leteƌ of haƌdship that eǆplaiŶs ǁhǇ theǇ ĐaŶ 
Ŷot ;oƌ ǁill Ŷot ďe aďle toͿ ŵake theiƌ paǇŵeŶts oƌ paǇ the difeƌeŶĐe due upoŶ sale.  Eǆaŵples aƌe:  UŶeŵploǇŵeŶt, Death, DiǀoƌĐe, 
MediĐal ƌeasoŶiŶg, BaŶkƌuptĐǇ. 
The HoŵeoǁŶeƌ Has No Assets.  The leŶdeƌ ǁill ŵost likelǇ ƌeƋuiƌe a ĐopǇ of the hoŵeoǁŶeƌ’s taǆ ƌetuƌŶs aŶd iŶaŶĐial stateŵeŶts to 
ŵake suƌe that the hoŵeoǁŶeƌ does Ŷot haǀe the assets aǀailaďle to aid iŶ paǇiŶg theiƌ loaŶ. 
 

Why would a lender agree to a short sale?  BǇ aĐĐepiŶg a “hoƌt “ale, a leŶdeƌ ĐaŶ saǀe ĐoŶsideƌaďle iŵe aŶd ŵoŶeǇ.  
It has ďeeŶ esiŵated that the aǀeƌage foƌeĐlosuƌe Đost to a leŶdeƌ is ďetǁeeŶ $ϲϱ,ϬϬϬ aŶd $ϴϱ,ϬϬϬ aŶd the iŵe it takes to get ƌid of 
the pƌopeƌtǇ is aƌouŶd ϭϴ ŵoŶths.  BeĐause of these dƌasiĐallǇ high Ŷuŵďeƌs, leŶdeƌs aƌe geŶeƌallǇ disĐouŶiŶg theiƌ loaŶs up to ϯϬ%. 
 

Why would a lender reject a Short Sale?  The tǇpiĐal ƌeasoŶ that a leŶdeƌ ǁill ƌejeĐt the “hoƌt “ale ƌeƋuest is aŶ 
uŶaĐĐeptaďle ofeƌ ;i.e. loǁ ofeƌ, seĐoŶdaƌǇ leŶdeƌ ƌefusalͿ.  MaŶǇ people ďelieǀe that Ǉou should staƌt ǁith a loǁ pƌiĐe aŶd Ŷegoiate 
up.  This is Ŷot the Đase iŶ a shoƌt sale.  “ales ŵust ďe ƌealisiĐ to ďegiŶ ǁith.  Reŵeŵďeƌ that all leŶdeƌs ŵust also aŶsǁeƌ to theiƌ oǁŶ 
iŶǀestoƌs ǁho aƌe ĐoŶiŶuallǇ ŵoŶitoƌiŶg theiƌ peƌfoƌŵaŶĐe. 
 

What are the benefits of a short sale to the homeowner?  The hoŵeoǁŶeƌ is saǀed the stƌess of goiŶg thƌough a 
foƌeĐlosuƌe, ďeiŶg houŶded ďǇ the leŶdeƌ aŶd eǀeŶtuallǇ eǀiĐted.  IŶ a “hoƌt “ale, the hoŵeoǁŶeƌ takes paƌt iŶ deĐidiŶg hoǁ aŶd ǁheŶ 
to leaǀe.  OŶĐe the pƌopeƌtǇ is sold, the hoŵeoǁŶeƌ ĐaŶ staƌt fƌesh aŶd ďegiŶ thiŶkiŶg of ďuǇiŶg a hoŵe agaiŶ iŶ oŶlǇ tǁo Ǉeaƌs 
aĐĐoƌdiŶg to Housing Assist.  Although a shoƌt sale does shoǁ up oŶ a Đƌedit ƌepoƌt, it pƌoǀes to Đƌeditoƌs that Ǉou ǁeƌe aŶ aĐiǀe ageŶt 
iŶ iǆiŶg Ǉouƌ diiĐult iŶaŶĐial situaioŶ. 
 

Am I able to do a Short Sale if I have a second mortgage? Yes, iŶ ŵost Đases a shoƌt sale ĐaŶ oĐĐuƌ oŶ a pƌopeƌtǇ 
ǁith ŵuliple loaŶs; hoǁeǀeƌ the suĐĐessful ĐlosiŶg of a shoƌt sale is depeŶdeŶt oŶ aĐĐeptaŶĐe of a setleŵeŶt ďǇ the seĐoŶdaƌǇ lieŶ 
holdeƌs of ƌeĐoƌd.  All leŶdeƌs ŵust ďe Ŷoiied aŶd iŶĐluded iŶ the pƌoĐess fƌoŵ the ďegiŶŶiŶg. 
 

How does Guaranty Title fit into this process?  GuaƌaŶtǇ Title does Ŷot take paƌt iŶ ŶegoiaioŶs.  Ratheƌ, ǁe help 
faĐilitate ĐoŵŵuŶiĐaioŶ ďetǁeeŶ all paƌies, deteƌŵiŶe the ƌeƋuiƌed doĐuŵeŶtaioŶ foƌ eaĐh leŶdeƌ aŶd foƌ eaĐh speĐiiĐ Đase, aŶd 
help ĐolleĐt aŶd distƌiďute all iŶfoƌŵaioŶ.  Ouƌ shoƌt sale depaƌtŵeŶt ŵaiŶtaiŶs ĐoŶstaŶt ĐoŶtaĐt ǁith the leŶdeƌs to ŵake suƌe the 
pƌoĐess is Đoŵpleted iŶ a sŵooth aŶd iŵelǇ ŵaŶŶeƌ.  We ĐaŶ also ƌefeƌ Ǉouƌ Đustoŵeƌs to ouƌ stƌategiĐ legal paƌtŶeƌs ǁho, at aŶ 
addiioŶal Đost, ĐaŶ ƌeǀieǁ all ŶeĐessaƌǇ doĐuŵeŶtaioŶ foƌ laŶguage to pƌeǀeŶt aŶǇ futuƌe legal disputes. 

Guaranty Title Agency’s - SHORT SALE Q & A 



ϳϳϰϬ N. ϭϲth Stƌeet, Suite ϭϱϬ, PhoeŶiǆ, AƌizoŶa  ϴϱϬϮϬ - PhoŶe ;ϲϬϮͿ ϱϲϵ-ϳϴϬϬ -  Faǆ ;ϲϬϮͿ ϱϬϯ-ϰϱϱϮ 

SHORT SALE QUESTIONNAIRE 

Ateƌ CoŵpleioŶ, Faǆ this DoĐuŵeŶt to 

(602) 503-4552 or Email to 

shortsale@gta-az.com 

IMPORTANT NOTICE 

You ŵaǇ stop doiŶg ďusiŶess ǁith us at aŶǇ iŵe.  You ŵaǇ aĐĐept oƌ ƌejeĐt the ofeƌ of ŵoƌtgage assistaŶĐe oďtaiŶed fƌoŵ Ǉouƌ leŶdeƌ ΀oƌ seƌǀiĐeƌ΁.  If Ǉou ƌejeĐt the 
ofeƌ aŶd do Ŷot Đoŵplete the shoƌt sale Ǉou do Ŷot haǀe to paǇ us.  If Ǉou aĐĐept the ofeƌ aŶd Đlose the shoƌt sale Ǉou ǁil l haǀe to paǇ us the agƌeed “hoƌt “ale 
EsĐƌoǁ fee foƌ ouƌ seƌǀiĐes set foƌth iŶ the Teƌŵs aŶd CoŶdiioŶs.  GuaƌaŶtǇ Title AgeŶĐǇ of AƌizoŶa is Ŷot a “hoƌt “ale Negoiatoƌ aŶd is Ŷot assoĐiated ǁith the 
goǀeƌŶŵeŶt.  EǀeŶ if Ǉou aĐĐept this ofeƌ aŶd use ouƌ esĐƌoǁ seƌǀiĐes, Ǉouƌ leŶdeƌ ŵaǇ Ŷot agƌee to ĐhaŶge Ǉouƌ loaŶ.  If Ǉou stop paǇiŶg Ǉouƌ loaŶ oƌ ŵoƌtgage, Ǉou 
Đould lose Ǉouƌ hoŵe aŶd daŵage Ǉouƌ Đƌedit ƌaiŶg. 

AppliĐaŶt IŶfoƌŵaioŶ 

 

Full Naŵe:  ____________________________________________________  Last ϰ of SSN:_____________________ 

Co-AppliĐaŶt Full Naŵe:  _________________________________________  Last ϰ of SSN:_____________________ 

PhoŶe:  ;_______Ϳ ________-________________________  Cell:  ;_______Ϳ ________-________________________ 

Eŵail:  __________________________________@____________________________ 

PƌopeƌtǇ Addƌess:  _______________________________________________________________________________ 

MailiŶg Addƌess:  ________________________________________________________________________________ 

FiŶaŶĐial IŶfoƌŵaioŶ 

 

LeŶdeƌ  ________________________________________________  LoaŶ AŵouŶt:  $__________________________ 

LoaŶ TǇpe  ________________________________  LoaŶ #_______________________________________________ 

LeŶdeƌ  ________________________________________________  LoaŶ AŵouŶt:  $__________________________ 

LoaŶ TǇpe  ________________________________  LoaŶ #_______________________________________________ 

DeliŶƋueŶt oŶ aŶǇ lieŶs?   Y  /  N     If Ǉes, hoǁ ŵaŶǇ ŵoŶths?_______________ 

Aƌe Ǉouƌ pƌopeƌtǇ taǆes ĐuƌƌeŶt?  __________________________ 

Haǀe Ǉou iled foƌ BaŶkƌuptĐǇ?  If so, date aŶd Đhapteƌ?  ____________________________________ 

PƌopeƌtǇ IŶfoƌŵaioŶ 

 

Listed ǁith ageŶt?  If Ǉes,  Ŷaŵe of ageŶt:  __________________________  PhoŶe/eŵail: _____________________ 

Do Ǉou alƌeadǇ haǀe a ďuǇeƌ?  ________  If Ǉes, ďuǇeƌ’s Ŷaŵe  __________________________________________ 
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AUTHORIZATION FORM 

I hereby authorize Guaranty Title Agency whose phone number is (602) 569-7800 and fax number is (602) 503-4552 
to verify any and all information pertaining to the mortgage or property detailed below and any other financial 
information pertaining to this property, including homeowners association, taxes, liens, and any other encumbrances. 
 

It is understood a photocopy or fax of this form will also serve as authorization. 
 

Property………………………………………………………………………………………………………………………………………. 
 

____________________________________________         ___________________________________________________ 

Property Address                                                                     City                   State             Zip        
 

1ST MORTGAGE…………………………………………………………………………………………………………………………………. 
 

____________________________________________         ___________________________________________________ 

Mortgage Company                                                                 Account Number                                  
 

2ND MORTGAGE………………………………………………………………………………………………………………………………… 

 

____________________________________________         ___________________________________________________ 

Mortgage Company                                                                 Account Number                                   
 

LISTING AGENT ……………………………………………………………………………………………………………………………..… 

 

____________________________________________         ___________________________________________________ 

Agent Name                                                                             Company Name                                    
 

____________________________________________ 

Phone Number                                                        
 

AUTHORIZED BY …………………………………………………………………………………………………………………….………… 

 

____________________________________________         ___________________________________________________ 

Borrower Signature                                                                  Social Security Number  
 

____________________________________________        ___________________________________________________ 

Borrower Printed Name                                                           Today’s Date                                 
 

____________________________________________         ___________________________________________________ 

Co-Borrower Signature                                                            Social Security Number  
 

____________________________________________        ___________________________________________________ 

Co-Borrower Printed Name                                                     Today’s Date                                 

Ateƌ CoŵpleioŶ, Faǆ this DoĐuŵeŶt to 

(602) 503-4552 or Email to 

shortsale@gta-az.com 

IMPORTANT NOTICE 

You ŵaǇ stop doiŶg ďusiŶess ǁith us at aŶǇ iŵe.  You ŵaǇ aĐĐept oƌ ƌejeĐt the ofeƌ of ŵoƌtgage assistaŶĐe oďtaiŶed fƌoŵ Ǉouƌ leŶdeƌ ΀oƌ seƌǀiĐeƌ΁.  If Ǉou ƌejeĐt the 
ofeƌ aŶd do Ŷot Đoŵplete the shoƌt sale Ǉou do Ŷot haǀe to paǇ us.  If Ǉou aĐĐept the ofeƌ aŶd Đlose the shoƌt sale Ǉou ǁil l haǀe to paǇ us the agƌeed “hoƌt “ale 
EsĐƌoǁ fee foƌ ouƌ seƌǀiĐes set foƌth iŶ the Teƌŵs aŶd CoŶdiioŶs.  GuaƌaŶtǇ Title AgeŶĐǇ of AƌizoŶa is Ŷot a “hoƌt “ale Negoiatoƌ aŶd is Ŷot assoĐiated ǁith the 
goǀeƌŶŵeŶt.  EǀeŶ if Ǉou aĐĐept this ofeƌ aŶd use ouƌ esĐƌoǁ seƌǀiĐes, Ǉouƌ leŶdeƌ ŵaǇ Ŷot agƌee to ĐhaŶge Ǉouƌ loaŶ.  If Ǉou stop paǇiŶg Ǉouƌ loaŶ oƌ ŵoƌtgage, Ǉou 
Đould lose Ǉouƌ hoŵe aŶd daŵage Ǉouƌ Đƌedit ƌaiŶg. 
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Privacy Policy Notice 

We are committed to safeguarding customer information; When we request information from you or 
about you, it is for our own legitimate business purposes and not for the benefit of any unaffiliated 
party; We use personal consumer information only for legitimate business purposes in a manner 
consistent with title insurance and escrow practices in compliance with applicable laws and 
regulations; We will obey the laws governing the collection, use, and dissemination of personal data; 
and we will endeavor to educate our employees on the responsible collection and use of personal 
information. 
 

PURPOSE OF THIS NOTICE 

 

Title V of the Gramm-Leach-Billey Act (GLBA) generally requires a financial institution (which term 
includes title insurers, underwritten title companies and those providing real estate settlement 
services) to disclose to all its customers the privacy policies and practices with respect to information 
sharing of consumer nonpublic personal information with both affiliates and non-affiliated third 
parties.  In compliance with the GLBA, we are providing you with this document, which notifies you 
of the privacy policies and practices of GUARANTY TITLE AGENCY.  Disclosure does not apply to 
business, commercial or agricultural transactions. 
 

We may collect nonpublic personal information about you from the following sources: 
 

 Information we receive from you, such as on applications or other forms. 
 Information about your transactions we secure from our files, or from our affiliates or other. 
 Information we receive from a consumer reporting agency. 
 Information that we receive from others involved in your transaction, such as the real 

estate agent, lender, surveyor or appraiser. 
 

We may disclose any of the above information that we collect about our customers or former 
customers to our affiliates or to non-affiliated third parties as permitted by law.  This includes, but is 
not limited to, a title plant operated by DATA TRACE, a division of Smart Title Solutions.  In order to 
effect, administer and enforce the title insurance transaction, and in order to protect against actual or 
potential fraud, unauthorized transactions, claims or other liability, information related to the 
issuance of the title policy, its amount and the exceptions to coverage therein, is provided to non-

affiliated title plants which house not only land title public records and information regarding the 
physical characteristics of the property, but also information regarding the issuance of this and other 
title policies and title exceptions therein.  The title plant information is available for the use of all 
licensed title insurance companies or underwritten title companies participating in the title plant and 
doing business in the county in which the property is located.  WE DO NOT DISCLOSE ANY NONPUBLIC 
PERSONAL INFORMATION ABOUT YOU TO ANYONE FOR ANY PURPOSE THAT IS NOT SPECIFICALLY 
PERMITTED BY LAW. 


