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 CONTACT LENDER: Contact lender’s Loss Mitigation Departments to begin 
short sale process and determine specific needs for the individual case. 
 

 COLLECT & SUBMIT: Collect specific information dictated by bank from 
seller.  Submit this short sale package to bank and receive confirmation of 
submissions. 
 

 CONTINUOUS CONTACT & EMAIL UPDATES: Weekly status reports 
obtained from Lender and emailed to all parties.  Escalate file for approval if 
the bank is taking too long to approve. 
 

 STRATEGIC LEGAL PARTNERS: Available as an additional outside service 
to examine approval letter for language preventing hidden or unusual lender 
requirements that could get you into legal disputes later.  Further, these 
strategic partners will work with the sellers to provide appropriate opinions 
regarding potential deficiency judgment liability, as well as tax implications, 
among other matters.  (Costs dependent upon services required.) 
 

 SEND OUT APPROVAL: Send approval letter to Listing Agent and Seller for 
acceptance. 
 

 MANAGE CHANGES: Manage any changes made in Lender Requirements. 

OUR SHORT SALE DEPARTMENT WILL... 

Jenna Shaw, CDPE Certified  
Short Sale Coordinator  

Phone (602) 569-7800 ~ Fax (602) 503-4552 

shortsale@gta-az.com 

GUARANTY TITLE AGENCY’S 

SHORT SALE PROCESSING UNIT 

IMPORTANT NOTICE 

You a  stop doi g usi ess ith us at a  i e.  You a  a ept o  eje t the ofe  of o tgage assista e o tai ed f o  ou  le de  o  se i e .  If ou eje t the 
ofe  a d do ot o plete the sho t sale ou do ot ha e to pa  us.  If ou a ept the ofe  a d lose the sho t sale ou il l ha e to pa  us the ag eed “ho t “ale 
Es o  fee fo  ou  se i es set fo th i  the Te s a d Co diio s.  Gua a t  Title Age  of A izo a is ot a “ho t “ale Negoiato  a d is ot asso iated ith the 
go e e t.  E e  if ou a ept this ofe  a d use ou  es o  se i es, ou  le de  a  ot ag ee to ha ge ou  loa .  If ou stop pa i g ou  loa  o  o tgage, ou 
ould lose ou  ho e a d da age ou  edit ai g. 
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What is a Short Sale?  A sho t sale is o e of se e al othe  alte ai es to fo e losu e p o eedi gs fo  ho eo e s ho a  o 
lo ge  afo d to ake thei  o tgage pa e ts.  Mo e spe ii all , it is the p o ess  hi h a ho eo e  a  sell a house fo  less 

o e  tha  a tuall  o ed o  the o tgage s . 
 

How Long Does a Short Sale Take?  O  a e age, the p o ess a  take et ee   to  da s ut so ei es a  take as 
lo g as  o ths.  Ma  le de s a e e o st u i g thei  p o ess to ake the  o e ei ie t ut the e a e sill a  halle ges.  
 

What all is involved in the Short Sale Process? A sho t sale egi s ith a lisi g ag ee e t sig ed ith a  age t 
su je t to selli g the p ope t  as a sho t sale a d ith thi d pa t  app o al.  O e a u e  is fou d, the ofe  p i e is su ited to the 
selle ’s le de  alo g ith a Ha dship Pa kage .  This ha dship pa kage o sists of suppo i g do u e taio  p o i g i a ial 
ha dship.  Re ui ed do u e taio  fo  this Ha dship Pa kage  a ies slightl  ith e e  le de .  The selle  is gi e  a sho t sale 

egoiato  ho ill the  go o e  all of the su ited do u e taio  a d eithe  a ept o  ou te  the i iial ofe .  O e the le de  has 
ag eed to the pu hase o t a t ith a  oi ial App o al Lete  es o  a  the  e ope ed o  the p ope t . 
 

What are the qualifications for a Short Sale? 
A D a ai all  de eased Ma ket Value o  a ho e:  This ust e su sta iated   o pa a le sales. 
A Mo tgage that is i  o  Nea  Default:  Ma  le de s a e egi i g to a ept sho t sales e e  if the loa  pa e ts a u e t to edu e 
pote ial default a d futu e p o le s/ ost. 
The Ho eo e  has E pe ie ed a Legii ate Ha dship:  The ho eo e  ust su it a lete  of ha dship that e plai s h  the  a  

ot o  ill ot e a le to  ake thei  pa e ts o  pa  the dife e e due upo  sale.  E a ples a e:  U e plo e t, Death, Di o e, 
Medi al easo i g, Ba k upt . 
The Ho eo e  Has No Assets.  The le de  ill ost likel  e ui e a op  of the ho eo e ’s ta  etu s a d i a ial state e ts to 

ake su e that the ho eo e  does ot ha e the assets a aila le to aid i  pa i g thei  loa . 
 

Why would a lender agree to a short sale?  B  a epi g a “ho t “ale, a le de  a  sa e o side a le i e a d o e .  
It has ee  esi ated that the a e age fo e losu e ost to a le de  is et ee  $ ,  a d $ ,  a d the i e it takes to get id of 
the p ope t  is a ou d  o ths.  Be ause of these d asi all  high u e s, le de s a e ge e all  dis ou i g thei  loa s up to %. 
 

Why would a lender reject a Short Sale?  The t pi al easo  that a le de  ill eje t the “ho t “ale e uest is a  
u a epta le ofe  i.e. lo  ofe , se o da  le de  efusal .  Ma  people elie e that ou should sta t ith a lo  p i e a d egoiate 
up.  This is ot the ase i  a sho t sale.  “ales ust e ealisi  to egi  ith.  Re e e  that all le de s ust also a s e  to thei  o  
i esto s ho a e o i uall  o ito i g thei  pe fo a e. 
 

What are the benefits of a short sale to the homeowner?  The ho eo e  is sa ed the st ess of goi g th ough a 
fo e losu e, ei g hou ded  the le de  a d e e tuall  e i ted.  I  a “ho t “ale, the ho eo e  takes pa t i  de idi g ho  a d he  
to lea e.  O e the p ope t  is sold, the ho eo e  a  sta t f esh a d egi  thi ki g of u i g a ho e agai  i  o l  t o ea s 
a o di g to Housing Assist.  Although a sho t sale does sho  up o  a edit epo t, it p o es to edito s that ou e e a  a i e age t 
i  i i g ou  dii ult i a ial situaio . 
 

Am I able to do a Short Sale if I have a second mortgage? Yes, i  ost ases a sho t sale a  o u  o  a p ope t  
ith uliple loa s; ho e e  the su essful losi g of a sho t sale is depe de t o  a epta e of a setle e t  the se o da  lie  

holde s of e o d.  All le de s ust e oiied a d i luded i  the p o ess f o  the egi i g. 
 

How does Guaranty Title fit into this process?  Gua a t  Title does ot take pa t i  egoiaio s.  Rathe , e help 
fa ilitate o u i aio  et ee  all pa ies, dete i e the e ui ed do u e taio  fo  ea h le de  a d fo  ea h spe ii  ase, a d 
help olle t a d dist i ute all i fo aio .  Ou  sho t sale depa t e t ai tai s o sta t o ta t ith the le de s to ake su e the 
p o ess is o pleted i  a s ooth a d i el  a e .  We a  also efe  ou  usto e s to ou  st ategi  legal pa t e s ho, at a  
addiio al ost, a  e ie  all e essa  do u e taio  fo  la guage to p e e t a  futu e legal disputes. 

Guaranty Title Agency’s - SHORT SALE Q & A 
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SHORT SALE QUESTIONNAIRE 

Ate  Co pleio , Fa  this Do u e t to 

(602) 503-4552 or Email to 

shortsale@gta-az.com 

IMPORTANT NOTICE 

You a  stop doi g usi ess ith us at a  i e.  You a  a ept o  eje t the ofe  of o tgage assista e o tai ed f o  ou  le de  o  se i e .  If ou eje t the 
ofe  a d do ot o plete the sho t sale ou do ot ha e to pa  us.  If ou a ept the ofe  a d lose the sho t sale ou il l ha e to pa  us the ag eed “ho t “ale 
Es o  fee fo  ou  se i es set fo th i  the Te s a d Co diio s.  Gua a t  Title Age  of A izo a is ot a “ho t “ale Negoiato  a d is ot asso iated ith the 
go e e t.  E e  if ou a ept this ofe  a d use ou  es o  se i es, ou  le de  a  ot ag ee to ha ge ou  loa .  If ou stop pa i g ou  loa  o  o tgage, ou 
ould lose ou  ho e a d da age ou  edit ai g. 

Appli a t I fo aio  

 

Full Na e:  ____________________________________________________  Last  of SSN:_____________________ 

Co-Appli a t Full Na e:  _________________________________________  Last  of SSN:_____________________ 

Pho e:  _______  ________-________________________  Cell:  _______  ________-________________________ 

E ail:  __________________________________@____________________________ 

P ope t  Add ess:  _______________________________________________________________________________ 

Maili g Add ess:  ________________________________________________________________________________ 

Fi a ial I fo aio  

 

Le de   ________________________________________________  Loa  A ou t:  $__________________________ 

Loa  T pe  ________________________________  Loa  #_______________________________________________ 

Le de   ________________________________________________  Loa  A ou t:  $__________________________ 

Loa  T pe  ________________________________  Loa  #_______________________________________________ 

Deli ue t o  a  lie s?   Y  /  N     If es, ho  a  o ths?_______________ 

A e ou  p ope t  ta es u e t?  __________________________ 

Ha e ou iled fo  Ba k upt ?  If so, date a d hapte ?  ____________________________________ 

P ope t  I fo aio  

 

Listed ith age t?  If es,  a e of age t:  __________________________  Pho e/e ail: _____________________ 

Do ou al ead  ha e a u e ?  ________  If es, u e ’s a e  __________________________________________ 
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AUTHORIZATION FORM 

I hereby authorize Guaranty Title Agency whose phone number is (602) 569-7800 and fax number is (602) 503-4552 
to verify any and all information pertaining to the mortgage or property detailed below and any other financial 
information pertaining to this property, including homeowners association, taxes, liens, and any other encumbrances. 
 

It is understood a photocopy or fax of this form will also serve as authorization. 
 

Property………………………………………………………………………………………………………………………………………. 
 

____________________________________________         ___________________________________________________ 

Property Address                                                                     City                   State             Zip        
 

1ST MORTGAGE…………………………………………………………………………………………………………………………………. 
 

____________________________________________         ___________________________________________________ 

Mortgage Company                                                                 Account Number                                  
 

2ND MORTGAGE………………………………………………………………………………………………………………………………… 

 

____________________________________________         ___________________________________________________ 

Mortgage Company                                                                 Account Number                                   
 

LISTING AGENT ……………………………………………………………………………………………………………………………..… 

 

____________________________________________         ___________________________________________________ 

Agent Name                                                                             Company Name                                    
 

____________________________________________ 

Phone Number                                                        
 

AUTHORIZED BY …………………………………………………………………………………………………………………….………… 

 

____________________________________________         ___________________________________________________ 

Borrower Signature                                                                  Social Security Number  
 

____________________________________________        ___________________________________________________ 

Borrower Printed Name                                                           Today’s Date                                 
 

____________________________________________         ___________________________________________________ 

Co-Borrower Signature                                                            Social Security Number  
 

____________________________________________        ___________________________________________________ 

Co-Borrower Printed Name                                                     Today’s Date                                 

Ate  Co pleio , Fa  this Do u e t to 

(602) 503-4552 or Email to 

shortsale@gta-az.com 

IMPORTANT NOTICE 

You a  stop doi g usi ess ith us at a  i e.  You a  a ept o  eje t the ofe  of o tgage assista e o tai ed f o  ou  le de  o  se i e .  If ou eje t the 
ofe  a d do ot o plete the sho t sale ou do ot ha e to pa  us.  If ou a ept the ofe  a d lose the sho t sale ou il l ha e to pa  us the ag eed “ho t “ale 
Es o  fee fo  ou  se i es set fo th i  the Te s a d Co diio s.  Gua a t  Title Age  of A izo a is ot a “ho t “ale Negoiato  a d is ot asso iated ith the 
go e e t.  E e  if ou a ept this ofe  a d use ou  es o  se i es, ou  le de  a  ot ag ee to ha ge ou  loa .  If ou stop pa i g ou  loa  o  o tgage, ou 
ould lose ou  ho e a d da age ou  edit ai g. 
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Privacy Policy Notice 

We are committed to safeguarding customer information; When we request information from you or 
about you, it is for our own legitimate business purposes and not for the benefit of any unaffiliated 
party; We use personal consumer information only for legitimate business purposes in a manner 
consistent with title insurance and escrow practices in compliance with applicable laws and 
regulations; We will obey the laws governing the collection, use, and dissemination of personal data; 
and we will endeavor to educate our employees on the responsible collection and use of personal 
information. 
 

PURPOSE OF THIS NOTICE 

 

Title V of the Gramm-Leach-Billey Act (GLBA) generally requires a financial institution (which term 
includes title insurers, underwritten title companies and those providing real estate settlement 
services) to disclose to all its customers the privacy policies and practices with respect to information 
sharing of consumer nonpublic personal information with both affiliates and non-affiliated third 
parties.  In compliance with the GLBA, we are providing you with this document, which notifies you 
of the privacy policies and practices of GUARANTY TITLE AGENCY.  Disclosure does not apply to 
business, commercial or agricultural transactions. 
 

We may collect nonpublic personal information about you from the following sources: 
 

 Information we receive from you, such as on applications or other forms. 
 Information about your transactions we secure from our files, or from our affiliates or other. 
 Information we receive from a consumer reporting agency. 
 Information that we receive from others involved in your transaction, such as the real 

estate agent, lender, surveyor or appraiser. 
 

We may disclose any of the above information that we collect about our customers or former 
customers to our affiliates or to non-affiliated third parties as permitted by law.  This includes, but is 
not limited to, a title plant operated by DATA TRACE, a division of Smart Title Solutions.  In order to 
effect, administer and enforce the title insurance transaction, and in order to protect against actual or 
potential fraud, unauthorized transactions, claims or other liability, information related to the 
issuance of the title policy, its amount and the exceptions to coverage therein, is provided to non-

affiliated title plants which house not only land title public records and information regarding the 
physical characteristics of the property, but also information regarding the issuance of this and other 
title policies and title exceptions therein.  The title plant information is available for the use of all 
licensed title insurance companies or underwritten title companies participating in the title plant and 
doing business in the county in which the property is located.  WE DO NOT DISCLOSE ANY NONPUBLIC 
PERSONAL INFORMATION ABOUT YOU TO ANYONE FOR ANY PURPOSE THAT IS NOT SPECIFICALLY 
PERMITTED BY LAW. 


