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Overview  

 

Applicat ion 
package 

This applicat ion package consists of:  
• an inst ruct ion guide, and 
• the required form(s) . 

 
The instruct ion guide  is a tool that  provides 

• the informat ion you must  know about  this applicat ion before 
sending it  to Cit izenship and I m m igrat ion Canada (CIC) , and 

• assistance with how to fill out  the forms and the required 
support ing docum ents. 

 
Read the inst ruct ion guide thoroughly and then fill out  each of the 
applicable form(s) . 
 
The form ( s)  are specifically designed with quest ions that  will assist  the 
processing of your applicat ion. 

 

W hy you 
need to read 
this guide 

This guide provides all of the inst ruct ions necessary to complete this 
applicat ion. As a result  of reading the guide, you should be able to:  

• complete the applicat ion form , and  
• determ ine what  support ing documents need to be included. 

 

Sym bols 
used in this 
guide 

This guide uses the following symbols to indicate informat ion of part icular 
importance. 
 

This sym bol… Tells you… 

 

What  you m ust  do to have your applicat ion processed. 

 

I m portant  inform at ion that  you need to be aware of in 
order to avoid delays or other problems. 

 

Where to get  more informat ion. 

Note: Tips that  will assist  you with this applicat ion. 
 

 

The 
applicat ion 
process 

The inst ruct ions provided in this guide follow the basic steps you will need to 
know to complete your applicat ion. 
 

Step 1 .  
Gather 
docum ents 

Step 2 . 
Com plete the 
applicat ions 

Step 3 .  
Pay the fee 

Step 4 .  
Mail the 
applicat ions 
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Before You Apply 

 

Perm anent  
Resident  Card 

( PR Card)  

A Perm anent  Resident  Card (PR Card)  is a docum ent  required by 
perm anent  residents, including children, who are planning on t ravelling 
outside of Canada and then return to Canada by any commercial 
t ransporter such as plane, t rain, boat  or bus. 

 

W ho m ay 
use this 
applicat ion 

This applicat ion is for permanent  residents within Canada who would like 
to apply for:   

• an init ial ( first )  PR Card;  
• a renewal of a PR Card that  has or will soon expire;  or  
• a replacem ent  of a PR Card that  has been lost , stolen or dam aged. 

 

Assessing 
your 
eligibility 

To be eligible for a PR Card, you must :  
• be a perm anent  resident  of Canada;  
• be physically present  in Canada;  
• not   be under an effect ive removal order;  
• not  be a Canadian cit izen or a registered I ndian under the I ndian 

Act ;  and  
• not  be convicted of an offense related to the m isuse of a PR card. 

 

Perm anent  
Residents 
outside of 
Canada 

I f you are current ly outside Canada and do not  have a  valid PR 
Card to return to Canada , you will need to obtain a t ravel docum ent  
from  a Canadian visa office.  An applicat ion is available on our Web site at  
ht tp: / / www.cic.gc.ca/ english/ informat ion/ applicat ions/ t ravel.asp.  
 

 
Once you have returned to Canada, you should apply for a PR Card. 

 

 

You m ay be 
eligible for 
Canadian 
cit izenship 

Adults m ay be able to obtain Canadian cit izenship  if they:  
• are permanent  residents of Canada;  
• have lived in Canada for at  least  three out  of the four years 

preceding an applicat ion for Canadian cit izenship;  and 
• meet  all other requirem ents. 

 

Note: Children will have to meet  different  requirem ents. 
 

 

For informat ion or to obtain an applicat ion package visit  our Web 
site at  www.cic.gc.ca or contact  our Call Cent re by consult ing the 
“How to Contact  CIC”  sect ion of this guide.  

 

Error in your 
nam e 

I f your Record of Landing ( I MM 1000) , Confirm at ion of Perm anent  

Residence ( I MM 5292)  or other permanent  residence docum ent  contains 
an error in your name, complete and subm it  a Request  to Am end the 

I m m igrat ion Record of Landing or Confirm at ion of Perm anent  Residence 
( I MM 5218)  before you apply for a PR card.  
Visit  our W eb site  or contact  our Call Center to obtain an applicat ion kit .  
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Obtain the Applicat ion for a Permanent  Resident  Card through
CIC’s Web site or by comm unicat ing with the Call Center. You m ust  order the 

Supplementary I dent ificat ion Form  ( I MM 5455) and the HPM Receipt Form  (I MM 5401) .

Obtain the Applicat ion for a Permanent  Resident  Card through
CIC’s Web site or by comm unicat ing with the Call Center. You m ust  order the 

Supplementary I dent ificat ion Form  ( I MM 5455) and the HPM Receipt Form  (I MM 5401) .

Gather all required docum ents, pay the fees through a financial inst itut ion or by using 
the I nternet, fill out  the applicat ion forms and m ail the complete 

applicat ion to the Case Processing Cent re (CPC) in Sydney.

Gather all required docum ents, pay the fees through a financial inst itut ion or by using 
the I nternet, fill out  the applicat ion forms and m ail the complete 

applicat ion to the Case Processing Cent re (CPC) in Sydney.

I f yes,  applicat ion is approved.
Card is printed and shipped to a CIC 

local office.

I f yes,  applicat ion is approved.
Card is printed and shipped to a CIC 

local office.

CPC- Sydney checks your applicat ion
Did you include the fee receipt  and is the applicat ion complete?

CPC- Sydney checks your applicat ion
Did you include the fee receipt  and is the applicat ion complete?

I f no,  your applicat ion is 
returned to you.

I f no,  your applicat ion is 
returned to you.

The appropriate CIC receives the PR card from  the product ion facility.The appropriate CIC receives the PR card from  the product ion facility.

You m ust report  to the local CI C to collect  your card
Officer verifies your original documents, confirms 
that  the data on the card is accurate and ensures

photographic likeness. You sign an 
acknowledgement  of receipt.

You m ust report  to the local CI C to collect  your card
Officer verifies your original documents, confirms 
that  the data on the card is accurate and ensures

photographic likeness. You sign an 
acknowledgement  of receipt.

I f you do not  pick up the card at  the Local CIC within 1 8 0  days,  the card is 
returned to CPC-Sydney to be dest royed and file is 
considered abandoned, you w ill need to re- apply.

I f you do not  pick up the card at  the Local CIC within 1 8 0  days,  the card is 
returned to CPC-Sydney to be dest royed and file is 
considered abandoned, you w ill need to re- apply.

Action you must  t akeAct ion you must  t ake

CPC-S processCPC-S process

CI C AssessmentCI C Assessment

Applicat ion Process for  PR Card

CIC sends a let ter advising you to 
pick up your card.

CIC sends a let ter advising you to 
pick up your card.



 

 

Step 1 . Gather Docum ents 
 
 
 
 

 

W hat  
docum ents 
are required? 

The table below out lines the ident ity docum ents that  you will need to send 
with your applicat ion. You should use the docum ent  checklist  to ensure 
that  your applicat ion includes all of the required documents.  
 

 

I f any of the required documents are m issing, or photocopies are 
not  clear, your applicat ion will be returned to you. 

 
 

 Docum ent  Descript ion Form at  

1 Your PR Card I f you are applying to renew  your present  card and:   
• your card has expired ,  you should return it  with 

the completed applicat ion for a new card;  or 
• your card is st ill valid , you m ay hold on to it  and 

return it  to a CI C officer when you pick-up your 
new card at  a local CI C office. 

  
I f you are applying to replace your dam aged card, you 
should return your card with your applicat ion. 
 

Original 

2 One  (1)  pr imary 
ident ity docum ent  

A copy of one  of the following:  
• your valid passport  or t ravel docum ent ;  or  
• the passport  or t ravel docum ent  you held at  the 

t im e you becam e a perm anent  resident ;  or  
• the cert ificate of ident ity or t ravel document  

issued by the Minister of Foreign Affairs of 
Canada. 

 

 

The copy should show the docum ent  type and 
number, issue and expiry date, your nam e, 
photo and date of bir th. 

 
Under except ional circumstances, if it  is impossible for 
you to obtain any of the above you m ust  provide a:  

• copy of any ident ity document  issued outside 
Canada before you cam e to Canada;  
or 

• statutory declarat ion signed by you at test ing to 
your ident ity and  a statutory declarat ion also 
at test ing to your ident ity signed by:  
a)  a person who knew you before you cam e to 

Canada (such as a fam ily member) ;  or  
b)  an official of an organizat ion represent ing 

people from  your count ry of nat ionality or 
form er residence. 

 

Clear and 
legible 
photocopy 

Step 1 .  
Gather 
docum ents 

Step 2 . 
Com plete the 
applicat ions 

Step 3 .  
Pay the fee 

Step 4 .  
Mail the 
applicat ions 
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 Docum ent  Descript ion Form at  

3 One  (1)  
secondary 
ident ity docum ent  

A copy of one of the following:  
• your Record of Landing ( I MM 1000)  or 

Confirm at ion of Perm anent  Residence ( I MM 
5292) ;  

or  

• copy of your valid provincial dr iver’s licence, 
provincial photo- ident ity card or university or 
college student  card;  

or 
• copy of your m ost  recent  I ncom e Tax Assessment  

issued by Canada Revenue Agency. 
 

 

When you pick up your card, you must  br ing 
with you the or iginal docum ents copies of 
which you have included in your applicat ion.  

Clear and 
legible 
photocopy 

 

Applicants 
under the 
age of 1 8  

A clear and legible photocopy of one of the following:  
• applicant ’s birth cert ificate (showing the applicant ’s name, date of 

bir th, place of bir th and the names of the parents or adopt ive 
parents) ;  

 or  

• legal documentat ion proving guardianship, if the applicant  has a 
legal guardian.  

 

 

Legal change 
of nam e 
docum ent  

I f your present  nam e is different  from  the nam e printed on your Record of 

Landing ( I MM 1000)  or Confirm at ion of Perm anent  Residence ( I MM 5292)   
you must  send in support ing legal docum entat ion as proof of your nam e 
change:  
 
• a cert if ied copy of a legal change of nam e docum ent , court  order, 

adopt ion order, marr iage cert ificate issued by civil authorit ies with your 
new nam e or  a divorce decree with your new nam e;  

• a cert ified copy of your provincial dr iver’s licence, provincial 
ident ificat ion card or provincial health card in the requested nam e. 

 
 

 
I f you have had a legal nam e change, you m ust  include a copy of 
your Record of Landing ( I MM 1000)  or Confirm at ion of Perm anent  

Residence ( I MM 5292)  with this applicat ion. 
 
 

 
Marr iage and legal change of name cert if icates issues by the 
Governm ent  of Quebec before January 1, 1994 are not  acceptable. 
You must  obtain a new docum ent  issued by the civil authorit ies in 
the province of Quebec on or after January 1, 1994. 
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I f  you w ere 
outside 
Canada for 
1 0 9 5  days or 
m ore in the 
past  five 
years 

I f applicable:  
 

• proof of your relat ionship to the Canadian cit izen you accom panied 
abroad and proof of his or her cit izenship;  

• proof of your full- t ime employment  to a Canadian business abroad;  
• a copy of your Returning Resident  Perm it  ( I MM 1228) . 

 
I f you were accompanying a permanent  resident  of Canada working for a 
Canadian business abroad:  
 

• proof of your relat ionship to this person;  
• proof of his or her full- t ime employment ;  
• proof of his or her perm anent  resident  status. 

 
 

 

 
Translat ion 
of 
docum ents 

Any document  that  is not  in English or French m ust  be accom panied by:  
• the English or French t ranslat ion;               
• a cert ified copy of the docum ent ;  and  
• a t ranslator’s declarat ion. 

 
Note :   The declarat ion m ust  include the t ranslator’s name, the original 

language of the t ranslated docum ent  and a statement  signed by the 
t ranslator that  the t ranslat ion is accurate. 

 
   

 

Photographs You will need two (2)  photos taken within 12 months of the date of this 
applicat ion:  

• One photo will be placed on the st icker of the Supplem entary 

I dent ificat ion Form  ( IMM5455) ;  
• One photo to be placed in a small envelope (no staples or paper 

clips) . 
 
Follow the steps in Appendix B – Photo Specificat ions to obtain acceptable 
Perm anent  Resident  Card photos. 
 

 

Cert ified t rue 
copies 

You m ust  send cert ified copies of any legal nam e change docum ent  
and of any docum ent  that  is not  in English or French. 
 
To have a copy cert ified, an authorized person must  compare the original 
document  to the photocopy and must  pr int  the following on the photocopy:  

• “ I  cert ify that  this is a t rue copy of the original document” ;  
•  the name of the original document ;  
•  the date of the cert if icat ion;  
•  his or her nam e;  
•  his or her official posit ion or t it le;  
•  his or her signature. 
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The person who cert ifies your photocopies cannot  be a fam ily 
member.  

 

W ho can 
cert ify 
copies? 
 

People authorized to cert ify copies include the follow ing: 
 

Chiropractor  Manager of a 
financial 
inst itut ion 

Notary Primary, 
secondary or 
university teacher 

Commissioner 
of oaths 
 

Medical doctor Official of an 
em bassy, 
consulate or high 
commission 
officially 
accredited to 
Canada and 
authorize to 
cert ify docum ent  
issued by the 
official’s 
government  

Professional 
accountant   
 

Dent ist  
 

Member of a 
provincial 
legislature 
 

Official of a 
federal or 
provincial 
government  
department  

Professional 
engineer 
 

Funeral 
director 
 

Mem ber of 
parliament  
 

Pharmacist  
 

Social worker  

Just ice of the 
peace or judge 
 

Minister of 
religion 
 

Police officer Veterinarian 

Lawyer Municipal clerk Postmaster 
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Step 2 . Com plete the Applicat ions 
 
 
 
 
 
 

 

Filling out  the 
applicat ion 

Follow the step-by-step inst ruct ions below to complete the applicat ion 
form s. 
 
The follow ing are the form s that  each person applying for  a  PR 
Card m ust  fill out  and subm it : 
 

• Applicat ion for a Perm anent  Resident  Card ( I MM 5444) ;  
• Supplem entary I dent ificat ion Form  ( I MM 5455)  (you can order it  

from  the Call Centre  or from  our W eb site ) ;  
• Docum ent  Checklist  ( IMM 5574) ;  
• Receipt  ( IMM 5401)  (you can order it  from  the Call Centre  or from  

our W eb site ) ;  
• Use of a Representat ive ( I MM 5476) , if applicable.  
 
Note: I f you receive this applicat ion by mail,  you will f ind these 
documents included in this applicat ion package.  

Step 1 .  
Gather 
docum ents 

Step 2 . 
Com plete the 
applicat ions 

Step 3 .  
Pay the fee 

Step 4 .  
Mail the 
applicat ions 

 

 
I t  is a serious offence to give false or m isleading inform at ion on 
these forms. The informat ion you provide on your applicat ion may 
be subject  to verificat ion. 

 
 

 

 

Complete all sect ions.  I f any sect ion is not  applicable to you, write 
“N/ A” ( “Not  applicable” ) .  I f your applicat ion is incomplete it  will be 
returned to you and processing m ay be delayed. You m ust  not  fold or 
crease any of the forms or documents that  you subm it  with your 
applicat ion. 
 

Be com plete 
and accurate 

Note:  I f you need more space for any sect ion, use an ext ra sheet  of 
paper and indicate the num ber and/ or let ter of the sect ion you are 
complet ing and subm it  it  along with your applicat ion. 

 

Application for a Permanent Resident Card  (IMM 5444) 
Quest ion  Act ion 

General Applicat ion I nform at ion 
1 Check one box indicat ing if you would like to receive correspondence and 

documentat ion in English or French. 
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Quest ion  Act ion 
2 Write the date you became a perm anent  resident  of Canada. 

3 Check only one (1)  box to ident ify what  this applicat ion for a PR Card is for:  
• get t ing your first  PR Card (you have not  been issued one before) ;  or  
• renewing your present  PR Card (your current  PR Card has or will expire) ;  or  
• replacing a PR Card that  was lost , stolen dest royed or never received. 

Sect ion A-  Personal details 
4 Write your last  nam e (surnam e)  and given nam e(s)  as they appear on your:  

• Record of Landing ( I MM 1000) ;  or  
• Confirm at ion of Perm anent  Residence ( I MM 5292) . 

5 Write your current  last  nam e (surnam e)  and given nam es, if different  from  A-4. 
 

 

You must  provide support ing documents for any change in your nam e.  
See:   “Legal change of name document”  in the Gather Docum ents 
sect ion.  

6 Check one (1)  box to ident ify whether you are male or female. 

7 Write your date of bir th in num erical form at . 

8 Write the nam e of your count ry of bir th. 

9 Write the nam e of your count ry (or count r ies)  of cit izenship.  

10 Check one (1)  box to ident ify the colour of your eyes.  I f none of the opt ions 
apply, write an explanat ion in the “other”  box. 

11 Write your height  in cent imeters or in feet  and inches. 

12 Write your resident ial address, complete with postal code. 

13 Write your mailing address, complete with postal code, if different  from  the 
resident ial address in A-12.   
 
Note:   I f you provide us with a mailing address, all correspondence will be sent  

to this address. 

14 Write the contact  details for where you can be reached by telephone.  An 
alternat ive telephone number can include a business or cellular telephone. 

15 Check the one (1)  box that  ident ifies your current  m arital status. 

Sect ion B-  Your I m m igrat ion History 
16 Write the city and province in Canada, where you became a permanent  resident . 

17 Check the box that  ident ifies whether or not  you have ever been issued a 
removal order in Canada. 

18  Check the box that  ident ifies whether or not  a Cit izenship and I m m igrat ion 
Canada officer or a Canadian Border Service Agency officer has ever issued a 
Report  Under Subsect ion 44(1)  or has made the decision that  you have not  m et  
the residency obligat ions required of Canadian perm anent  residents. 

Sect ion C-  Address, W ork and Educat ional History 
19 You must  list  all your  resident ial addresses for the past  5 years and m ust  

account  for each m onth.  

20 You must  list  all your work and educat ion history for the past  5 years and m ust  
account  for each m onth. 

21 You must  list  all your absences from  Canada in the last  five years. Absences 
include  vacat ions. 
I f you have been outside Canada for 1095 days or m ore, com plete Sect ion D. 
See Appendix A for more informat ion on meet ing the residency obligat ion.  
I f your absences add up to less than 1095 days, go to Sect ion E: Declarat ion 
of applicant . 
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Quest ion  Act ion 
Sect ion D-  Residency Obligat ion 

22 I f you have been outside of Canada for 1095 days or m ore, list  your absences 
from  Canada in the past  five years in the situat ions indicated. I f you became a 
perm anent  resident  less than five years ago:  list  the absences from  the t ime you 
becam e a perm anent  resident  to present . See Appendix A at  the end of this 
guide. 

Sect ion E-  Declarat ion of Applicant  
23 You must  sign and date the applicat ion form . 

Applicants w ho are less than 1 4  years of age: one of the applicant ’s parents 
or legal guardian must  sign the applicat ion. 
 
Applicants w ho are 1 4  years of age or m ore but  less than 1 8  years of 
age: the applicant  and  one of the applicant ’s parents or legal guardian must  
sign the applicat ion. 

Sect ion F-  Solem n Declarat ion Concerning a Lost , Stolen, Destroyed or Never 
Received Perm anent  Resident  Card 

24 Complete this sect ion only if you are applying to replace a lost , stolen, dest royed 
or never received permanent  resident  card. 

Supplementary Identification Form (IMM 5455) 

 
Original 
required 

 

You m ust  use an original of this form . Photocopies are not  
acceptable.  
You can order it  from  the Call Centre  or from  our W eb site. 
 

 

   
Do not  in any way fold or crease any part  of this form . 

 
 

Quest ion  Act ion 
General Applicat ion I nform at ion 

1 Write your last  nam e (surnam e/ fam ily nam e)  and given nam e(s) . 

2 Write your date of bir th. 

3 Write your height  in cent imeters or in feet  and inches. 

4 Write your eye colour and indicate the date of permanent  residence. 

Signature  You must  sign inside the white box in black ink only.  

 
This is the signature that  will appear on your card. 
 
Applicants w ho are 1 4  years of age or older  m ust  sign their  own form . I f the 
applicant  is under 1 4  years of age , only his or her parent  or guardian m ust  
sign the form . 
 

Photo You must :  
• peel off the photo patch and at tach one of your photos to the adhesive 
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Quest ion  Act ion 
square;  

• m ake sure your photo is upright  and aligned;  
• do not  use a staple, paper clip or glue on your photo;  
• see Appendix B for more inform at ion on acceptable photos. 

 
Use of a Representative (IMM 5476) 

 
W ho m ay 
use this 
form ? 

Com plete this form  only  if you are appoint ing a representat ive. 
 
I f you have dependent  children aged 18 years or older, they are required 
to com plete their own copy of this form  if a representat ive is also 
conduct ing business on their  behalf. 

 

W hat  is a  
represent -  
at ive? 

A representat ive  is som eone who has your perm ission to conduct  
business on your behalf with Cit izenship and Im m igrat ion Canada. 

 
When you appoint  a representat ive:  

• you authorize CIC to share informat ion from  your case file to this 
person;  

• your applicat ion will not  be given special at tent ion nor can you 
expect  faster processing or a m ore favourable outcom e;  

• they are authorized to represent  you only on m at ters related to the 
applicat ion you subm it  with this form ;  and 

• you can appoint  only one representat ive for each applicat ion you 
subm it . 

 
You are not  obliged to hire a representat ive. We t reat  everyone equally, 
whether they use the service of a representat ive or not . 

 

 

You must  not ify us if your representat ive’s contact  informat ion 
changes or if you cancel the appointment  of a representat ive.  

 

Types of  
represent -  
at ives 

There are tw o types of representat ives: 
 
Unpaid representat ives can be: 

• fr iends and fam ily m em bers who do not  charge a fee for their 
advice and services;  

• organizat ions that  do not  charge a fee for providing imm igrat ion 
advice or assistance (such as a non-governmental or religious 
organizat ion) ;  

• consultants, lawyers and Quebec notaries who do not , and will not , 
charge a fee to represent  you. 

 
Paid representat ives: 
I f you want  us to conduct  business with a representat ive who is, or will be 
charging a fee to represent  you, they m ust  be authorized. Authorized 
representat ives are:  
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• imm igrat ion consultants who are mem bers in good standing of the 
Canadian Society of I mm igrat ion Consultants (CSI C) ;  

• lawyers who are members in good standing of a Canadian 
provincial or terr itor ial law society and students-at - law under their  
supervision;  

• notaries who are members in good standing of the Cham bre des 

notaires du Québec and students-at - law under their supervision. 
 
I f you appoint  a paid representat ive who is not  a member of one of these 
designated bodies, your applicat ion will be returned. For m ore 
inform at ion  on using a representat ive, visit  our Web site:  www.cic.gc.ca. 

 

 

Quest ion  Act ion 
General Applicat ion I nform at ion 

 Check one box to indicate if you are appoint ing or canceling the appointm ent  of a 
representat ive. 

Sect ion A-  Applicant  I nform at ion 
1 Write your last  name (surnam e)  and given nam e(s) . 

2 Write your date of bir th. 

3 I f you have already subm it ted your applicat ion write:  
• the nam e of office where the applicat ion was subm it ted;  
• locat ion;  
• t ype of applicat ion you are sending. 

4 Write your Cit izenship and I m m igrat ion Canada I dent ificat ion num ber ( if known) 

Sect ion B-  Appointm ent  of Representat ive 
5 Write your representat ive’s full name 

I f your representat ive is a member of CSI C, a law society or the Cham bre des 

notaires du Québec,  pr int  his or her nam e as it  appears on the organizat ion’s 
membership list . 

6 Check one box to indicate if your representat ive is unpaid or paid. 
I f your representat ive is paid write the membership I D number. 
 

7 Write your representat ive’s contact  informat ion. 

8 Your representat ive m ust  sign to accept  responsibilit y for conduct ing business on 
your behalf. 

Sect ion C-  Cancel the Appointm ent  of a  Representat ive 
9 Fill in this sect ion if you wish to cancel the appointm ent  of a representat ive. 

Write the representat ive’s full name 

Sect ion D-  Your Declarat ion 
10 By signing, you authorize CIC to complete your request  for yourself and your 

dependent  children under 18 years of age.  
I f your spouse or com m on- law partner is included in this request , he or she 
must  sign in the box provided. 
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Release of 
inform at ion 
to other 
individuals 

To authorize CI C to release informat ion from  your case file to som eone 
other than a representat ive, you will need to com plete the form  Authority 

to Release Personal I nform at ion to a Designated I ndividual ( I MM 5475)  
which is available:   

• on our Web site at  
www.cic.gc.ca/ english/ informat ion/ applicat ions/ release- info.asp; or  

• from  Canadian em bassies, high commissions and consulates 
abroad. 

 
The person you designate will be able to obtain informat ion on your case 
file, such as the status of your applicat ion. However, they will not  be able 
to conduct  business on your behalf with CIC. 

         

1 4    Applying for a Perm anent  Resident  Card (PR Card)   

http://www.cic.gc.ca/english/information/applications/release-info.asp


 

 

Step 3 . Pay the Fee 
 
 
 
 
 

 

Calculat ing 
your fees 

Use the table below to calculate the total amount  of fees to be paid.  Fees 
must  be included with this applicat ion.   

Processing Fee Num ber of 
persons 

Am ount  per  
person 

Am ount  
Due 

Perm anent  Resident  Card  x $50  

Step 1 .  
Gather 
docum ents 

Step 2 . 
Com plete the 
applicat ions 

Step 3 .  
Pay the fee 

Step 4 .  
Mail the 
applicat ions 

  Total Paym ent :  
 

 

I ncorrect  fee 
paym ent  

I ncorrect  fee paym ents m ay delay processing your applicat ion. 

 

Paym ent  issue CI C w ill... 

No fee included return your applicat ion. 
 

Note: processing of your applicat ion will only start  
after you return your applicat ion with requested fees. 

I nsufficient  fees 
included 

inform  you of how much to pay and how to pay.  
 

Note: Processing of your applicat ion will only 
cont inue after you provide the m issing fees. 

Overpaym ent  • start  processing your applicat ion and  
• send you a refund as soon as possible. 
 

Note: you do not  have to request  a refund, it  will be 
done automat ically.  
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Paym ent  m ethod opt ions 

 

 
Preferred 
m ethod of 
paym ent  

 
 
Paym ent  of fees on- line is the preferred m ethod of paym ent . 

 

On- line fee 
paym ent  

Resources required 
You can pay your fees on- line if you have:  

• a credit  card (Visa, Master Card or Am erican Express)  
• access to a com puter with an I nternet  connect ion 
• a valid email address 
• access to a printer (you will need to print  the receipt )  

 
I nst ruct ions 
Follow these step-by-step inst ruct ions to pay using the I nternet . 
 

Step Act ion 
1 Go to the CI C Web site at  www.cic.gc.ca   

• Select  Pay My Applicat ion Fees in the I  need to... sect ion 
on the r ight  hand side of the page. 

• Select  Pay fees on- line under related links. 

2 Follow the on- line inst ruct ions  
• Select  I m m igrat ion 

• Select  Perm anent  Resident  Card 
• I nsert  the Quant ity of applicants 
• Select  Subm it  and cont inue with the payment  process 

following the inst ruct ions 
 
At  the end ,  click on the but ton to pr int  the CIC official receipt  
with barcode. 

 
Do not  exit  w ithout  pr int ing the receipt  ( page) ! 

 
3 Fill in the Payer I nformat ion Sect ion by hand. 

4 At tach the bot tom  port ion (copy 2)  of this receipt  to your 
completed applicat ion. 

 
Proof of paym ent  
The receipt  pr inted off of the I nternet  in step 2 of the inst ruct ions above 
will serve as your proof of paym ent . 

 

Fee paym ent  
at  financial 
inst itut ions  

I f you do not  wish to pay using the I nternet , paym ent  m ust  be m ade at  a 
financia l inst itut ion  in Canada. The financial inst itut ion will let  you know 
what  m ethod of paym ent  it  accepts. There is no banking charge to pay at  a 
financial inst itut ion.   
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The only acceptable forms of payment  are on- line or 
through a financial inst itut ion in Canada. I f you send any 
other form  of payment  your applicat ion will be returned. 

 

 
Availability 
For clients located inside Canada only. 
 
Resources required 
A paym ent  receipt  form  ( I MM 5401)  included in this applicat ion or that  can 
be ordered on- line.  
 
I nst ruct ions 
Follow these step-by-step inst ruct ions to pay at  a financial inst itut ion in 
Canada. 
 

Step Act ion 
1 Calculate the total fee am ount  to be paid using the chart  

Calculat ing your fees at  the beginning of this sect ion 

2 Fill out  one (1)  paym ent  receipt  form  ( I MM 5401) . 

An original payment  receipt  form  (pink and white)  must  
be used. A photocopy is not  acceptable.  

 

See “Obtaining an original receipt  form”  in this sect ion.  
 
I nsert  the total amount  paid on line 09  Cit izenship or 
I m m igrat ion Services Fees.  

3 

Do not  complete the top two port ions of the receipt . 
These will be completed by the financial inst itut ion.   

4 Fill in the Payer I nformat ion sect ion on the back of the paym ent  
receipt  form . 

Do you already have an open file and know the client  
ident ificat ion number (client  I D)  that  we have assigned to you? 

I f  yes,  enter the number in the box provided for that  
purpose.  

I f  no, leave that  box em pty. 

5 Bring the receipt  form  and your payment  to the teller (cashier)  
at  the financial inst itut ion. Do not  present  your applicat ion, only 
your receipt  form . 

The teller (cashier)  will:  

• stam p and enter the am ount  paid in the upper two 
port ions of the receipt  form , and 

• give you the top two port ions of the form . 

Do not  m ake paym ent  using the autom ated teller 
machines or on a financial inst itut ion website.   

6 The following list  indicates what  you should be doing with the 
different  parts of the IMM 5401 receipt . 

• Copy 1 ( top) :  Keep for your records. 
• Copy 2 (m iddle) :  At tach to your completed applicat ion. 
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• Copy 3 (bot tom) :  The financial inst itut ion will keep the 
bot tom  part . 

 
Proof of paym ent  
Completed payment  receipt  form  (Original form  I MM 5401)  
 
Obtaining an original receipt  form : 
You may obtain an original receipt  form  ( I MM 5401)  by:   
 

• ordering through our Web site:  www.cic.gc.ca. 
 

• contact ing the CIC Call Cent re at  1-888-242-2100. 
 

 
Note :  I f you have ordered a complete applicat ion package, the original 
receipt  form  will be included. 
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Step 4 . Mail the Applicat ions 
 
 Step 1 .  

Gather 
docum ents 

Step 2 . 
Com plete the 
applicat ions 

Step 3 .  
Pay the fee 

Step 4 .  
Mail the 
applicat ions 

 
 
 

 

W here to  
m ail the 
applicat ion 

Mail your completed applicat ion in a stamped envelope to the address 
shown below:  
 

 

(Your Nam e)  
(Your Address)  
(Your Postal Code)  Affix sufficient  postage 
 
 
  
  
  

 PR Card Processing Cent re 
 P.O. Box 10020 
 Sydney, NS 
 B1P 7C1 

 
 
 

 

Send the 
docum ent  
checklist  

Make sure you use the docum ent  checklist  and include it  with your 
applicat ion.  

 

 

Make sure that  you have included the green Supplem entary I dent ificat ion 

Form  ( IMM 5455)  with your applicat ion. 
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W hat  Happens Next  

 

Hearing from  
CI C 

The following table out lines the type of communicat ion that  you receive 
from CIC as a result  of subm it t ing this applicat ion. 
 

I f  your applicat ion is… Then… 
properly completed and you meet  
the requirements for a PR Card 

you will receive a let ter from CIC 
advising you of when and where to 
pick up your card. 

incomplete your applicat ion will be returned to 
you.  

 

W hen you 
pick up your 
PR card 

You must  bring with you the original documents copies of which you have 
included in your applicat ion. 

 

 
Current  
processing 
t im es and 
urgent  cases 

You can obtain current  processing t im es by visit ing our Web site at :  
ht tp: / / www.cic.gc.ca/ english/ informat ion/ t imes/ index.asp.  
 
We can speed up the processing of your applicat ion in specific 
circum stances. Visit  our Web site at  
ht tp: / / www.cic.gc.ca/ english/ inform at ion/ pr-card/ apply-how.asp# urgent  
for more informat ion. 
 

 

 
Updat ing 
your contact  
inform at ion 

During the applicat ion process, you must  advise us of any change of 
address or telephone number by:   
 

• going to www.cic.gc.ca, click on Change My Address in the I  Need 

To … sect ion on the r ight -hand side of the page;  
     or  

• contact  the CI C Call Cent re. 
 

 

Checking 
applicat ion 
status on-
line 

You can check the status of your applicat ion on- line by doing the following:  
1. Log on to our Web site at  www.cic.gc.ca;  
2. Go to Check My Applicat ion Status in the I  need to...sect ion on the 
r ight -hand side of the page. 

 

Protect ing 
your 
inform at ion 

Your personal inform at ion is 
• only available to CI C employees who need to see it  in order to 

provide the services to you, and 
• not  disclosed to anyone else without  your writ ten consent . 
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You can obtain addit ional inform at ion on the protect ion 
of your data by visit ing the "Frequent ly Asked 
Quest ions" (FAQ)  on our Web site. 

 
 

 

Quality 
Assurance 
Program  

Our quality assurance program random ly selects applicat ions for a special 
review. I f selected you will be asked to at tend an interview with a 
Cit izenship and I m m igrat ion official so that  we can:  

• verify the docum entat ion you subm it ted is accurate;  
• verify that  your applicat ion has been completed properly.  

You will be not ified in writ ing should your applicat ion be selected. 
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How  to Contact  CI C 
 
The table below  show s the three w ays you can contact  CI C. 
 

W eb site www.cic.gc.ca

CI C Call Cent re:  

1 - 8 8 8 - 2 4 2 - 2 1 0 0  ( toll- free)  
 
Hours of operat ion:  
Monday to Friday 8 a.m . to 4 p.m ., your local t ime 
 
I f you are deaf, deafened or hard of hearing, or  you 
have a speech im pedim ent  and use a text  telephone, 
you can access the TTY service from  8 a.m . to 4 p.m. 
your local t ime by calling:  1-888-576-8502 ( in Canada 
only) . 

W ithin Canada 

Contact  a visa office at  a Canadian:  
• Em bassy, 
• High Commission, or  

Outside Canada • Consulate. 
 
Consult  the local phone pages or the CI C Web site for 
addresses, phone numbers and Web site addresses. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

This is not  a  legal docum ent .  For legal informat ion, refer to the 
I m m igrat ion and Refugee Protect ion Act  and Regulat ions or the Cit izenship 

Act  and Regulat ions, as applicable. 
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Appendix A -  Residency Obligat ion 

 

Minim um  
residency 
obligat ions 

You m ust  m eet  the residency obligat ion to obtain a Permanent  Resident  
Card.  The following table represents the m inim um  requirem ents. 
 

I f  you have been a 
perm anent  resident  for  

you m ust  

five years or m ore have been physically present  in Canada for a 
m inimum of 730 days within the past  5 years. 

less than five years show that  you will be able to meet  the 
m inimum of 730 days physical presence in 
Canada at  the 5-year m ark.  

 

Tim e spent  
outside of 
Canada 

You may also count  the days spent  outside of Canada in the following 
circum stances as days for which you sat isfy the residency obligat ion:  
 
Opt ion 1 .  Accom panying a Canadian cit izen outside Canada 
 
You m ay count  each day that  you accom panied a Canadian cit izen outside 
Canada provided that  the person you accompanied is your 

• spouse or com m on- law partner;  or  
• parent , if you are less than 22 years of age. 

 
Evidence that  you are accom panying a Canadian cit izen 
 
You must  provide support ing documents to prove that :  

• The person you are accompanying is a Canadian cit izen;  and 
• You are the spouse, common- law partner or child of that  person. 

 
Support ing docum ents m ay include: 

• marriage licence 
• child’s birth cert if icate, bapt ismal document , and/ or adopt ion or 

guardianship document  
• school and/ or employm ent  records 
• associat ion or club memberships 
• passports or other t ravel docum ents 
• documents indicat ing the status of the person you are 

accom panying 
 
Opt ion 2 . Em ploym ent  outside Canada 
 
You m ay count  each day you worked outside Canada provided that  your 
employment  meets the following cr iter ia:  

• you are an em ployee of, or under cont ract  to, a Canadian business 
or the public service of Canada or of a province;  and  

• you are assigned on a full- t im e basis to:  
o a posit ion outside Canada;  
o an affiliated enterprise outside Canada;  or  
o a client  of the Canadian business or the public service 
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outside Canada. 
 
For the purposes of this applicat ion, a Canadian business is defined as:  

• a corporat ion that  is incorporated under the laws of Canada or of a 
province and that  has an ongoing operat ion in Canada;  

• an enterprise that  has:   
a)  an ongoing operat ion in Canada;   
b)  is capable of generat ing revenue;   
c)  is carr ied out  in ant icipat ion of profit ;  
d)  in which a major ity of vot ing or ownership interests is held by 

Canadian cit izens, permanent  residents, or Canadian 
businesses as defined above;  or 

• an organizat ion or enterprise created by the laws of Canada or a 
province. 

 
Support ing docum ents: 
 
You m ust  enclose a let ter  of declarat ion signed by an officia l of the 
business that  indicates: 

• the posit ion and t it le of the signing official;  
• the nature of the business and how it  fit s the descript ion of a 

Canadian business (see definit ion above) ;  
• details of your assignm ent  or cont ract  outside Canada such as – 

durat ion of the assignment ;  confirm at ion that  you are a full- t im e 
employee of the “Canadian business”  working abroad on a full- t ime 
basis as a term  of their employm ent , or you are on cont ract  
working on a full- t ime basis abroad as a term  of their cont ract ;  and 
a descript ion or copy of the posit ion profile regarding the 
assignment  or cont ract  abroad;  

• confirm at ion that  the business has not  been created primarily for 
the purpose of allowing you to sat isfy your residency obligat ion 

 
You m ay also include: 

• art icles of incorporat ion and business licences 
• partnership agreem ents and /  or corporate annual reports 
• corporate Canadian I ncome Tax Not ices of Assessm ent  and /  or 

financial statem ents 
• copies of the Employee Assignment  Agreement  or Cont ract  
• copies of any agreements between the Canadian business and the 

business or client  outside Canada concerning your assignm ent  to 
that  client  or business 

• Pay Statem ent (s)  
• Canadian I ncom e Tax Not ice of Assessm ent  
• T4 slips 

 
OPTI ON 3 . Accom panying a perm anent  resident  outside Canada 
 
You m ay count  each day you accom panied a permanent  resident  outside 
Canada provided that :  

• the person you accompanied is your spouse, common- law partner 
or parent  ( if you are a child under 22 years of age) ;  and  

• he or she was employed on a full- t ime basis by a Canadian 
business or in the public service of Canada or of a province during 
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the period you accom panied him  or her. 
 
Evidence that  you are accom panying a perm anent  resident  
 
You must  provide support ing documents to prove that :  

• The person you are accompanying is a permanent  resident ;  
• You are the spouse, common- law partner or child of that  person;  

and 
• The permanent  resident  you are accom panying m eets his or her 

own residency obligat ion 
 
Support ing docum ents m ay include: 

• marriage license 
• child’s birth cert if icate, bapt ismal document , and/ or adopt ion or 

guardianship document  
• school and/ or employm ent  records 
• associat ion or club memberships 
• passports or other t ravel docum ents 
• documents indicat ing that  the person you are accom panying m eets 

his or her own residency obligat ion 
 
OPTI ON 4 . Absence w hile in possession of a  valid Returning 
Resident  Perm it . 
 
You m ay count  each day you spent  outside of Canada with a valid 
Returning Resident  Perm it . 
 
 
 

 

Hum anita-
r ian and 
Com pas-  

I f you are unable to meet  the residency obligat ion, CIC will consider any 
compelling humanitarian and compassionate factors in your individual 
circumstances that  may just ify the retent ion of permanent  resident  

sionate 
Grounds 

status. 
CI C will not ify you if this addit ional assessment  is required. 
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Appendix B -  Photo Specificat ions 

 

TAKE THI S SHEET W I TH YOU TO THE PHOTOGRAPHER 

 
Perm anent  Resident  Card photos are not  the sam e as passport  photos. 

• You m ay wear non- t inted and t inted prescript ion glasses as long as your eyes are 
clearly visible. Make sure that  your eyes are not  hidden by glare on the lenses. 
Sunglasses are not  acceptable. 

• A hairpiece or other cosmet ic accessory is acceptable if it  does not  disguise your 
normal appearance and you wear the accessory on a regular basis. 

• The photos m ust  clearly show your face. I f you m ay not  rem ove your head covering 
for religious reasons, make sure your full facial features are visible. 

• Photos m ust  have been taken within the last  12 m onths to ensure an up- to-date 
likeness. 

• Photos may be either black and white or colour. 
 

                                                   

          

 
 
 

Date photo  
w as taken 

 
Notes to the photographer 
 
The tw o photos m ust : 
 

• show a full front  view of the person’s head showing full face cent red in the m iddle of 
the photo;  

• be clear, well-defined and taken against  a plain white background without  shadows;  
• be produced from  the sam e unretouched film  or from  the sam e file capturing the 

digital image or from  two ident ical photos exposed simultaneously by a split - image or 
mult i- lens camera;  

• be original photos (not  taken from any exist ing photo) ;  
• m easure between 25 mm and 35 mm (1”  and 1 3/ 8” )  from  chin to crown;  
• have a 35 mm x 45 mm (1 3/ 8”  x 1 3/ 4” )  finished size;  
• be on photographic paper that  has a backing which accepts and retains the date. 

Photos without  this backing are not  acceptable;  
• be on prints that  are well- fixed and washed to prevent  discolourat ion;  
• bear the date the photo was taken (not  the date the photo was printed)  direct ly on 

the back of one print  (st ick-on labels are not  acceptable) . 
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