
RETURNS PROFORMA INVOICE

Address:

City:
State/Province:

Postal Code:

Country:

Name & Last Name:

SHIPPER DETAILS:

Telephone Number:

E-mail Address:

YOOX Group will not be held responsible for packages that are detained at Customs because of lacking or 
insufficient documentation. Incomplete returns will be refused and returned to the Shipper. 

SHIP TO: 

BOLOGNA, ITALY

YOOX Group

VIA NANNETTI 1

40069 ZOLA PREDOSA

COMPLETE THIS FORM AND GIVE 5 COPIES TO THE COURIER OF YOUR RETURN.

IN ACCORDANCE WITH CUSTOMS REGULATIONS, PLEASE SELECT BELOW THE ITEMS YOU 

WOULD LIKE TO RETURN.

Select
(please select

the product you
are returning)

ITEM CODE Description of Items Item Value
Country
of Origin

 

 

 

 

 

 

 

 

 

 

TOTAL VALUE OF ITEMS RETURNED  

Information for Italian Customs Authorities only:

RETURN NUMBER: 

REASON FOR EXPORT: Returned Goods Rejected by Customer

(Complete the online Return Form to get your Return Number)

TERMS OF RETURN: DDU

L'esportatore delle merci contemplate nel presente documento dichiara che, salvo indicazione contraria, le merci sono di origine 
preferenziale CEE (vedi colonna origine).

The exporter of the above mentioned goods declares that, unless otherwise stated, the items are of EEC preferential origin (see column 
“Country of Origin”).

Sign Here 

I DECLARE THAT THE ABOVE INFORMATION IS TRUE AND CORRECT TO THE BEST OF MY KNOWLEDGE.

Print Name

WASHINGTON CONVENTION
The undersigned exporter declares that the items sold with this invoice do not belong to the list of species protected by CITES and 
by the Washington Convention of March 3 1973 and following amendments, and were not treated with oil or grease from whales or 
other cetaceans.
Goods do not contain dog and cat fur according to article - REG CEE 1523/2007 L 343


