
Request Form for Rewards Points
SUBWAY® CARD PROGRAM

In the event a SUBWAY® Restaurant location is unable to load Rewards Points onto your SUBWAY® Card due 
to technical issues, please do the following to have Rewards Points awarded to your SUBWAY® Card:

1.  Fully complete the information requested below.
 2. Mail this form, along with the  original receipt(s) to:

Value Pay Services LLC
 Attn: SUBWAY® Rewards Points Request
 P.O. Box 962678
 El Paso, TX  79996

Receipt(s) from SUBWAY® Restaurants participating in the Rewards Program must be submitted within 90 days 
of purchase. Receipt(s) received after 90 days will be considered expired and not eligible. You may submit one 
request form with multiple receipts. Rewards Points will be awarded only for purchases for which the original 
receipt has been provided. Copies will not be honored.

Please retain copies of your receipts for your personal records.

Customer Information

Name: ______________________________________________________________________

Phone Number ______________________________________________________________ 

Email Address ______________________________________________________________

SUBWAY® Card Number ______________________________________________________

It is recommended that any requests be submitted via U.S. Mail, return-receipt requested. Doctor’s Associates Inc., Independent 
Purchasing Cooperative, and Value Pay Services LLC are not responsible for lost, stolen, misdirected, damaged or illegible claims or 
mail. Allow 3-4 weeks for claims processing and receipt of account credit.

By signing below, I do hereby certify under penalty of law that the above information is true and correct, and that I am the lawful 
owner (through purchase or gift) of the above referenced Card. Fraudulent claims will be prosecuted to the fullest extent of the law.

©2013 Doctor’s Associates Inc. SUBWAY® is a registered trademark of Doctor’s Associates Inc.

___________________________________                          ______________________
SIGNATURE DATE

(located on the back of the Card)

I would like to receive confirmation via email that Rewards Points have been 
added to my account.  Note: You must provide your email address below.


