
1

COMCAST MANAGED BUSINESS CLASS VOICE E-BILL USER GUIDE

BCV E-BILL USER GUIDE

WELCOME TO YOUR MANAGED BUSINESS CLASS VOICE E-BILL SERVICES

Thank you for using Managed Business Class Voice services. This Reference Guide will assist you in utilizing our e-bill 

solution for viewing your invoice and associated information.

The below information will guide you through the registration process and usage of the e-bill Application.

REGISTRATION

To register to the e-bill application you will need your Account Number and Main Telephone number. This information has 

been provided to the main billing contact email address you provided during service sign up.

An email, similar to this one, has been provided with this information:

 From: ComcastManagedBCV@ngt.com

 To: Primary Billing Contact email address provided with order

 Subject: Welcome to Comcast Managed Business Class Voice 

 Welcome to Comcast Managed Business Class Voice

 Dear Valued Customer,

 Welcome to Managed Business Class Voice brought to you by Comcast. Managed Business Class Voice is now  

 installed and ready for use. This letter contains important information about your account including your account  

 profile, eBill information, 911 emergency services and the primary URL for all welcome and reference materials to get  

 you fully functional with your Managed Business Class Voice service. To complete your service installation, we  

 recommend you do the following three things-

 1. Establish your company eBill account.

 2. Download the Telephony Toolbar

 3. Share the business.comcast.com/welcome site and credentials with all users in your company.

 According to our records, the following information is included in your account profile

฀ •฀ Your฀primary฀billing฀telephone฀number฀is฀5555555555

฀ •฀ Your฀telephone฀number฀is฀5555555556

฀ •฀ Your฀account฀number฀is฀AA1234

฀ •฀ Telephone฀Number฀555-555-5556

  -   Toolbar and/or Web Portal Credentials (please share these with each Unified Communications user if he/she  

      does not have them): 

        º Username: 5555555556

        º Password: 123456789
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  -   Voicemail Passwords (please share with each Unified Communications user if he/she does not have them):

        º Username: 5555555556

        º Password: 987654321

 Thank you for choosing Comcast Managed Business Class Voice!

 Sincerely,

 The Managed Business Class Voice Team

The e-bill application can be accessed by using the following link: 

https://www.myebill.com/index.asp?startnam

You฀will฀be฀presented฀with฀the฀initial฀e-bill฀landing฀page.฀Registration฀is฀self-service฀by฀selecting฀the฀New฀User?฀Click฀Here 

link.



3BCV E-BILL USER GUIDE

You฀will฀be฀asked฀to฀enter฀your฀Account Number and Main Telephone Number which was provided in the Welcome email:

Next,฀you฀will฀need฀to฀set฀your฀password฀and฀security฀question/answer฀during฀your฀registration.

Once you have completed registration you will be able to view your bill, setup payment accounts, and maintain account 

information.
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MAINTAINING PAYMENT ACCOUNTS

You฀may฀enter฀a฀credit฀card฀or฀bank฀account฀to฀automatically฀pay฀your฀Managed฀Business฀Class฀Voice฀invoice.฀To฀enter฀a฀
payment account, select the Payments tab and the Maintain Accounts link on the left side.   

Click on the Add Account button to begin entering the payment account information.

Select Credit Card or e-Check.
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For e-check, you will be asked to enter Bank Account information:

BCV E-BILL USER GUIDE



6

For Credit Card payments, you will be presented with a screen to enter credit card information:

Please note, that we support Visa, MasterCard and American Express credit cards.

After entering the payment account information, select the Automatic Payments link on the left side. Click the YES, I 

want to enable Automatic Payments radio button. Once this radio button is set, click the Update button to complete 

the automatic payments setup.
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Each month, your account will automatically be debited the invoice amount.
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VIEWING AN INVOICE

To view an invoice, you can select either the View My Bill฀quick฀link฀(located฀in฀the฀left฀hand฀column)฀or฀the฀View Bill tab 

located across the top of the screen.

This will present you with an Invoice Summary page, and defaults to the latest statement period.
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 To view detailed charges, select the Voice and Internet Services link, which is on the View Bill tab. 
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Statement Messages and important information:

To view calls made during the invoice period, select the Telephone Calls฀link฀on฀this฀same฀tab.฀You฀will฀be฀presented฀with฀
a search screen which allows you to filter by call type or telephone number and other parameters. Selecting the Refresh 

button will show you all calls or the calls from your selection criteria.
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Statement Messages and important information (continued):
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Selecting the Download option allows you to download all usage into a comma separated or tab separated flat file.
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Selecting the Unbilled Usage link on the left allows you to review current usage that has not yet been billed. Usage is  

loaded daily.
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You฀can฀also฀print฀any฀portion฀of฀your฀invoice฀using฀the฀printer friendly icon at the bottom of the page.
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Unbilled Usage (continued):
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Printer Friendly View:
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VIEWING PAYMENTS

To view payments made for your account, select the Payments tab. 

To view previously made payments, select the Payment฀History link.

To update your credit card, select the Pay Bill Online link and follow the prompts after selecting the Use a New Credit Card 

radio button.
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REPORTS

To view standard billing reports, select the Reports฀tab.฀You฀can฀click฀on฀each฀report฀provided฀to฀see฀the฀results.฀

Statement History report shows balances and payments from past statements:

The area code summary report shows the number of calls, duration and charge amount to every call area code:
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Originating Number report shows the calls, duration and charges for each of your telephone numbers:

The International Summary shows all international calls:
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The Long Call summary shows all calls over 20 minutes in length:

Frequently Called numbers:
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Frequently Called cities:
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MANAGE ACCOUNT

All e-bill account information is viewable and editable from the My Account tab:

All account information, including login security information can be updated using the edit links on the left hand side  

of the page.
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NEED HELP?

Help฀is฀always฀available…

On the Home tab you will find the Managed Business Class Voice team customer service number:

Managed Business Class Voice Customer Service: 800-472-4176
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