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Who to Contact

If you have questions about MiWAM or need help with the system, please use
the following contacts:

Phone: 1-855-4UIAOEQO (484-2636) or (313) 456-2300
E-mail: OEO@michigan.gov.

For technical support, please contact MiWAM support at (313) 456-2188 or
MiWAMsupport@michigan.gov.
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Introducing MiWAM

MiWAM Cuts the
Paperwork

MIWAM eliminates the manual
data entry and the multiple forms
currently required by employers for
quarterly reporting. Beginning the
3rd quarter of 2012 (July 1, 2012
— September 30, 2012), employers
will be relieved of six forms. The
new Employer’s Quarterly
Wage/Tax Report,

Form UIA 1028, replaces

* Form UIA 1017- Quarterly Wage
Detail Report;

* Form UIA 1019 — Amended Wage
Detail Report;

* Form UIA 1020 - Employer’s
Quarterly Tax Report;

* Form UIA 1020-R — Reimbursing
Employer’s Quarterly Payroll Report;
* Form UIA 1021 — Amended
Quarterly Tax Report, and

* Form UIA 1021-R — Amended
Reimbursing Employer’s

Quarterly Payroll Report.

The new Form UIA 1028 will

also allow you to import wage
data from a text file, eliminating
manual data entry. With MIWAM,
beginning the 1st quarter of 2012
(for single filings) calculation of
excess wages, taxable wages and

tax due will be done automatically!

The Michigan Web Account Manager (MIWAM) is the UIA's new
and improved system for managing your unemployment account
electronically. MiIWAM replaces the Employer Web Account
Manager (EWAM) and makes doing business with the UIA simpler,
faster and more efficient. MIWAM has a cleaner look and is more
user-friendly.

MiIWAM allows you to perform routine transactions such as filing
reports, paying taxes, viewing statements, and updating your
unemployment tax account information online. There is no charge
to employers and the system is accessible 24 hours a day, seven
days a week.

For employers, managing your account online is secure, it is more
accurate, processes quicker, and it allows for more real-time
interaction with UIA staff. For the UIA, MiIWAM helps lower the
costs of processing certifications, decreases paper and scanning
costs and reduces keypunching and other errors.

What You Can Do With MiWAM

» Access UIA Account Information including
your tax report and payment history

» File quarterly wage/tax/payroll reports

» Make a UIA tax payment

» Pay reimbursements

» File a UIA tax protest

» Create Out-of-State Service Provider access

» Request a seeking work waiver

» Respond to fact-finding questions

» File Power of Attorney authorizations

» Schedule recurring payments

» Report discontinuance or transfer of business

» and more...

Unemployment Insurance Agency



Michigan Web Account Manager
Frequently Asked Questions

Q. What happens when | register for MiWAM?

A. When you register for MIWAM you will receive a 10-day temporary password granting you limited access to
your account within minutes. The temporary password allows you to make payments, file reports, update your user
profile and view the UIA employer handbook. You will receive your permanent authorization code in the mail within
10 days of sign up.

Q. What happens if | lost or never received my authorization code?

A. If you do not have an authorization code after your 10-day limited access expires, you must request a new
authorization code be mailed to you. You will be unable to log on to MIWAM without an authorization code.

Q. If 1 am currently registered with EWAM, must | re-register with MiWAM?

A. Most employers will not be required to re-register. However, service providers must re-register. Service providers
will receive a call from UIA to assist them with conversion to MIWAM.

Q. Will another representative from my company be able to access my account and perform
functions on my behalf?

A. Yes. When registering for MIWAM you have the option to establish an added user web account. This type of
account would be essential for another representative within your company (who does not have an account with
the UIA) to perform various functions on behalf of an employer. This new account allows the appropriate level of
authority for your added user.

Q. Will I be able to electronically protest a determination or respond to Agency correspondence?

A. Yes. You will access the account services tab to either protest a determination or respond to any open fact-
finding issues.

Q. What's the difference between an “Added User” and an “Employer Representative”?

A. An Added User is generally someone inside your company or business such as an employee who has been
granted access to submit, view, or change information regarding your account on your behalf. An Employer
Representative is someone outside of your company such as a service provider or accountant — not an employee of
your company. The Employer Representative requires Power of Attorney to act on your behalf.

Q. Does my password expire?

A. Yes, your password expires annually. As a result, you will be required to change it after one year.

Q. Must | do anything special as a single filer? Are there special requirements for single filers?

A. No. Employers with less than 25 employees need only to submit files according to MiWAM instructions for inputting
data. Employers with more than 25 employees, including Service Providers or Professional Employer Organizations,
have the option of bulk filing (see the Bulk Report Filing Formats on page 21 in the Service Provider section of this
toolkit).

Q. Who do I contact if | have questions or need help with the system?

A. Contact the Office of Employer Ombudsman at 1-855-4UIAOEO (484-2636) or
(313) 456-2300 or by email at OEO@michigan.gov. For technical support, please
contact MiWAM support at (313) 456-2188 or MiWAMsupport@michigan.gov.
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Michigan Web Account Manager

MiWAM Logon Instructions

Step 1

Go to UIA's website:
www.michigan.gov/uia

Scroll down and click
“UIA Online Services
for Employers.”

Step 2

Click “Operate a
Business.”

www.michigan.gov/uia
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Step 3

If you do not have a
MIWAM account, click

“Sign Up Now!” Log in to MIWAM

of e O T
Tl gt Aoy

If you already have Jesioe

an EWAM account Wevigetion Ranions

' s
enter your username e S f

and password in the
Log in to MIWAM
section and click
“Sign In.”
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MIVWAM SIGN-UPF REASON

Selec’r 1.he op'rion fhd‘l’ Pleaze choose the option below which best dezcribes your reason for =igning up for MAWAM.

best describes your [~ Employer

reason for signing up | am currenthy an employer who is registered with the State of Michigan for Michigan

fOI’ MIWAM Unemployment Taxes and would like to =ign up for MWAM to view, change, or =ubmit information

relating to my ULA Tax account.
To select the Employer
op’rlon, you must | am an Employer Representative who would like to =ign up for MWAN becausze | have a client

have alU 1A em ployer who is registered for Michigan unemployment taxes that wants to grant me access to view,
account number. change or 2ubmit information relating to their Ul tax account.

If you will be acting [~ Employee
R lam an added user who would like to =ign up for MiWAM because | have been granted access

aspey employer =i by an employer to view, change, or =ubmit information relating to that employers UlA Tax

resentative and are account.

also an employer,
select the Employer
Representative
option.

[~ Employer Representative

MIWAM SIGN-UF REASON

Please choose the option below which best describes your reason for signing up for MAVARM.

If you select v Employer

IIEm IO erll ou | am currenthy an employer who iz regiztered with the State of Michigan for Michigan
p y y Unemployment Taxes and would like to sign up for MWVVAM to vieww, change, or =submit information

must enter your UlA relating to mmy ULA Tax account.

Yes HNo
GCCOUI’“’ number Clnd Are you a service provider for various employers in the State of Michigan? L
fhe Zip COde Of ihe Pleaze enter your UlA account information.
physical location of UL Account #: Zip Code: FEIM:
your business. C | [ | |

[ Employer Representative
| am an Employer Representative who would like to =ign up for MWAM because | have a client

who iz registered for Michigan unemployment taxes that wants to grant me access to view,
change or =submit information relating to their UlA tax account.

[~ Employee
| am an added user who would like to =ign up for MWAMN because | have been granted access

by an emplover to vieww, change, or submit information relating to that employvers ULA Tax
account.

Uln
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Step 7

If you select
“Employer
Representative”

and you answer “Yes”
to the question about
whether you have a
UIA employer
account number, you
must enter the UIA
account number and
zip code of the
physical location of
your business.

If you select the option
of Employer Represen-
tative and you answer
“No” to the question
about whether you

have a UIA employer
account number, you
must answer the ques-
tion about whether you
have a Federal Employer
Identification Number
(FEIN). If you answer
“Yes"” then you must
provide the FEIN along
with a UIA employer
account number and
zip code of the physical
business location of one
of your clients.

MIVWAM SIGH-UP REASON

Pleaze choose the oplion below which best describes your reazon for signing up for MAAGAR.

-

Employer

| am currently an employer who is registered with the State of Michigan for Michigan
Unemployment Taxes and would like to =zign up for MiWAM to view, change, or submit information
relating to my Uls, Tax account.

Employer Representative

| am an Employer Representative who would like to =ign up for MiWAM because | have a client
who iz regiztered for Michigan unemployment taxes that wants to grant me access to view,

change or =ubmit information relating to their ULA tax account.
Yes No

"3

Are vou an emplover whe is currently registered for Michigan Unemployment
Taxes?

Please enter vour UlA account information.

L& Account #: ZIP Code: FEIN:
4 | [ 4 | |

[ [

Employee

| am an added uzer who would like to =ign up for MVWWAM because | have been granted access
by an emplover to view, change, or submit information relating to that emplover's UlA Tax
account.

CH Cancel

MIVWAM SIGHN-UF REASON

—

Please choose the option below which best describes your reason for =igning up for MWAR.

Employer

I am currenthy an employer who is registered with the State of Michigan for Michigan
Unemployment Taxes and would like to sign up for MWAM to view, change, or submit information
relating to my ULA Tax account.

Employer Representative

I am an Employer Representative who would like to =ign up for MWVVANM because | have a client
who iz regiztered for Michigan unemployment taxes that wants to grant me access to wiew,
change or submit information relating to their UlA tax account.

Are you an employer who is currently registered for Michigan Unemployment & -
Taxes?

Are you required to hawe a FEIM to conduct business?

Plea=se enter a client’s UlA account information and your FEIN.

Client UlA Account #: Client ZIP Code: FEIN:

Employee

| am an added u=er who would like to =ign up for MWWAM because | have been granted access
by an employer to view, changes, or =ubmit information relating to that employers UlA Tax

account.

Uln
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If you select “Employer
Representative” and

you answer “No” to the
question about whether
you have a UIA employer
account number, you
must answer the question
about whether you have
a Federal Employer Iden-
tification Number (FEIN).
If you answer “No” that
you do not have a FEIN,
then you must provide
your Social Security
Number along with a UIA
employer account number
and zip code of the physi-
cal business location of
one of your clients.

Only select “Employee”
if you have been added
by either an employer
or employer represen-
tative to their web
account. In that circum-
stance you must enter
and re-enter the
authorization code.
The authorization

code was mailed when
access was added for
the employee by the
employer or employer
representative.

MIVWAM SIGH-UF REASOM

Please choo=se the option below which best describes your reason for =igning up for MWAM.

I Employer
I am currenthy an employer who is registered with the State of Michigan for Michigan
Unemployment Taxes and would like to =ign up for MWAM to view, change, or =ubmit information
relating to my ULA Tax account.

» Employer Representative

I am an Employer Representative who would like to =ign up for MWWAM because | hawve a client
who iz registered for Michigan unemployment taxes that wants to grant me access to view,
change or =submit information relating to their UlA tax account.

Yes Mo
Are you an employer who is currenthy registered for Michigan Unemployment o -
Taxes7?
Are you required to hawe a FEIN to conduct business? Lo

Please enter a client's ULA account information and your Social Security Number (SSMN).
Client UlA Account #: Client ZIF Code: SSM:

r | [ | [

I Employee
| am an added user who would like to =ign up for MiWYWAM because | have been granted access
by an employer to wview, change, or submit information relating to that employers ULA Tax

account.
“

MIWAM SIGN-UP REASON

Please choose the option below which best degcribes your reason for gigning up for MWAM.

[~ Employer

I am currenthy an employer who iz registered with the State of Michigan for Michigan
Unemployment Taxes and would like to =ign up for MiWAM to view, change, or gubmit information
relating to my ULA Tax account.

[~ Employer Representative

I am an Employer Representative who would like to =ign up for MVWAM because | have a client
who iz registered for Michigan unemployment taxes that wants to grant me access to view,
change or =ubmit information relating to their ULA tax account.

Employee

l'am an added uzer who would like to =ign up for MiWAM becau=ze | have been granted access
by an employer to view, change, or 2ubmit information relating to that employers ULA Tax
account.

Authorization Code: Re-enter Authorization Code:

f | [
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Click “User Information”
and complete required
fields. The name en-
tered will be considered
the owner of the web
account for the
business.

Select your preferred
security question.
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ENTER USER INFORMATICON

First Name: ‘ DENA ‘ Username/Password Rules
* Previous pasgwords cannot be reuzed
: PRUMT
Last Name: ‘ ‘ * Password must be between 8 and 15
E-mail Address: ' ' characters long
' B+ Pessword comnot begin withan
Phone: \What is your favorite color? exclamation point (T or a question mark (?)
) ) * Pazzword muzt not contain spaces

User Name: What iz your mother's maiden name? * Password must contain both letters and

WWhat iz your pets name? numbers
Password: Passwords are case sensitive

Where were you born?
Confirm Password: Who iz your favorite president?
Secret Question: H
Secret Answer: S ‘

Confirm Secret Anzwer. | =eesess ‘
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Department of Licensing and Regulatory Affairs

Click “Security
Agreement.”
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LAHA Unemployment Insurance Agency ™«

Department of Licensing and Requlatory Affairs '
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Frrurwt

You will receive a
confirmation page
with your username
and confirmation
number displayed.

The lokrwieg user was sdded peccmss fuly.

Wneinams: (o TR
Employer. - Guow Busnest, LLC

Your Conlirmatsom Mundne i 0103966 400

You are now ready to begin using your

MiWAM account with temporary access

For the next 10 calendar days you may submit Form UIA 1028 and ma
reimbursement payments through your MiWAM account.

Look for your authorization code to be mailed to the business address
your business within the next 7-10 business days.

Once you receive

the authorization
code and enter it
when logging into
your MiWAM account,
you will have full
access to all of the
services for which you
have been granted
permission within Atthorization Code

MiIWAM. Sign in |l |

Log in to MIWAM * bortheve ensccountz
_ SonUptow: |

Pleaze provide the username and password for your
employer web account with the Unemployment Insurance
Agency.

Problems with Your Account?

Username

PRERE e Forgot Password Forgot Username |
| shawk11 £ ;

LostiNever Received Authorization Code

- Unemployment Insurance Agency



Michigan Web Account Manager
Navigating MiWAM

Different computer programs have different ways of navigating. This tip sheet should help
you find your way through the system.

Field colors are used to denote important information regarding what you can or cannot enter into that

data field.
WHITE (Default) — This field is in an inquiry or view-only mode that will not accept data entry.

RED (Error) — This field is in error and has failed validation. Hovering over the error with the mouse
will show what the error is.

YELLOW (Required) — This field is mandatory. You must enter a value in this field before the information
can be saved or proceed to the next screen. If yellow fields are not completed, MiWAM will not save the
record.

GREEN (User Enabled) — This field is optional. The information is not required but keep in mind that
it is often beneficial to complete as much information as possible.

TABS - .

> Q varters ‘GUARTERS ACTNATIES® WOTICES® REPORTS/PAYMENTS HISTORY LETTERS [Elealeliigti=ayle=

» The Activities tab
keeps a log of all
activity that the employer has taken on their account.

. IS e R =T ACCOUNT MAINTENANCE — TAX ISSUES AND ASSESSMENTS BENEFIT SERVICES: WOTC

REPORTS AND PAYMENTS

» Notices inform users of pertinent information related to their account.
» The Letters tab indicates any correspondence sent to the employer from the UIA.
» Reports and payment history

» The Account Services tab is where each employer will be able to view rate information, apply for
credits or seasonal designations, request a transfer of business, and manage any other facets of their
account.

w UlN
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Michigan Web Account Manager

Navigating MiWAM

SIDEBAR NAVIGATION

You will see this panel on the left of your screen. It allows quick
access to existing windows. You should always use this to return to
the previous screen — don't use the back button!

LEGEND -

When entering data into MiIWAM, always
look for the following symbols:

LEGEND

ﬁ- Click to view more information

J The Step iz Complete

X The Step Contains Errorz

!J]___ _u_, Required fields are designated by:
| Required |
* A triangle in the top left corner
* A velow background
* A tooltip that =ayvs required

Required fields, left tlank, wil
block the availability of future steps.

Lot

Maintenance

My Profile
Set Up Email Reminders
Emiployer Handbook

Add Access to Another
Account

View Inbound Corresponde
Submit an Authorization Code

‘Employer RBepresentative

Request Employer Rates
Request Benefit Charges
WOTC Bulk Application Upload
Client Level Reporting

V] Vg
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Letters and Correspondence
in MiWAM

MiIWAM allows you to review, keep track and respond to your notices and letters related to your Ul tax
account. Each letter you receive from UIA from this point on will have a Letter ID number, making it easier
to search for correspondence on specific topics.

With MiWAM you can:
* View Web notices
* Send account inquiries to the UIA

* Set a web mail preference — select this option if you would like to receive UIA correspondence
electronically

* Create email reminders for specific tasks
* Search by letter ID for correspondence sent from UIA
* Check the status of correspondence sent to agency

* See the status of your protest — protests will be noted as received, in progress, or completed

Here are some samples of what you'll encounter in MIWAM:

SET UP EMAIL REMINDERS e

[ Check this to have the system automatically send you an email reminder
before the due date of the UlA 1028, Employers Quarerly Wage/Tax Report.
You must choose either a 10- or 25— day reminder, below, for the number of
days before the quarterly due date to receive the email reminder.

The gquarterly due dates are:

January 261
April 25t
July 26"
October 25t

Mote: To stop the system from automatically sending you an email reminder,
please uncheck the box and resubmit your request.

¢~ Reminder 10 days before Due

= Reminder 25 days before Due

ﬂ
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Letters and Correspondence
in MiWAM

TRACK CORRESPONDENCE

MVARM i ]

The information previded allows vou to track correzpondence received by
the agency. If you have recently =ent correzpondence, please allow 5 days

for posting.
INBCOUND CORRESPONDENCE
Form TﬂE Form Number Letter ID ..Date Recemed

SEARCH BY LETTER ID

Vil Company amk MAMLS AND ADIREESES
Federal Empingerio s 5044500 Legai Hame Your COmpaTy Nt
Physical Agdress £ 1M Znmyvm Rd,
Balance 500 ot Cty, MI40001
Legal Address Add
accoumty® acinams® moncis® BALTLACCOUNT 3EIVICLE
LETTERS
LETTERS m
Band [£.5.004 0] Typa Adoount 1 Filing Faicd
L100SRGR04S Lea 'H."{I—'I:l‘lrﬂhhrgd Erl"d}' L oCabdn DOSATHE G032 30 Juah-2013
LO4D5E55040 LA §770 - Oty Chharge Sy Localion DOSATH 003 M-dusn-2012
LOTI0 151380 LA 1133 = slabnent of BC Locaion DOSATAR 003
L148TRYIZE%2 LEK 3138 = statamant 6f RC LOCalah DaSETRE 003
L203a0edes LA 1770 = Oirdy Charge Smiy Tax POGET6E 000 edun-2012
L1SE0371088 LRk 1770 — iy Chargs Smmy Tax DREATRR 000 Hdan 3012
L14TX41T218 LA 1136 — slobpmeenl of BC Tax DORETRS D00
LOaITIATA4R Lit4 1138 — glabemnenl of BC Taa DORATEE 000
View status of prior protests below or click Add Add
Protest/Appeal to create a new protest or appeal. Protest/Appeal

Thiz lizt iz of all Protestz and Appealz that are Received or In Progress, or Resolved
within the last 35 days.

PROTESTS AND APPEALS

Show Hiztory B Fitter

‘Date Created Case D Confirmation #  Protest Type Case Stage  Date Staged

o BN
Uln
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Protesting Benefit Charges
in MiWAM

Each week, employers receive statements of charges and credits that have been made to their accounts on
Form UIA 1136 — Statement of Unemployment Benefits Charged or Credited to Employer’s Account. If
the employer disputes the accuracy of the statement, or believes the reported earning or other information
is wrong, they may protest the benefit charges. With MIWAM, you can see the form and protest the
benefit charges right away.

Form UIA 1136

Eate of Michigan Authorized B
[URI’?W‘QE_‘“] “é‘, Department of Licensing and Regulatory Affairs I_AnA MCL4U2\_ Ileiseq*
Wiesad! Unemployment Insurance Agency L] 4D B T ARAMS
Rick Snyder 1 3024 W Grand Bivd, Suite 11-500, Detrait, M| 48202 s Steve Arwood
GOVERNOR www michigan. goviuia = (855) 484-2636 = (313)456-2300 DIRECTOR

ABC COMPANY . )
123 MAIN STREET MailDate: December 31, 9999

ANYTOWN. M| 95999.9999 Letter 1D: 11497812992
Accounti#: 1234567-000
Employer:  AgC COMPANY

STATEMENT OF UNEMPLOYMENT BENEFITS CHARGED OR CREDITED TO EMPLOYER'S ACCOUNT

CALENDAR WEEK ENDING 04/28/2012

UNEMPLOYED UNEMFLOYED PAYMENT/ CERT UNEMPLOY :D WORKER
WORKER WORKER BO ADJUSTMENT WKEND AD  cHe EARNED

55N NAME NBR DATE DATE TYP  TYP  INCOME TOTAL
111-11-1111 L. JONES 023 04/16/2012  04/07/2012 01  REG 126.82 145.56
222.22.2222 J.SMITH 023  04M17/2012  04/07/2012 01  REG 0.00 210.00
222222222 J. SMITH 023 04/M17/2012 04/14/2012 01  REG 0.00 210.00
333333333 S WHITE OBH—— 04 THRO1E— DHOTEEIA— O anc G660 BRI LG
333-33-3333  S.WHITE 008 04/17/2012  04/14/2012 01 REG 0.00 283.00
TOTAL TO ACCOUNT 0056768003 1,13156

FOR WEEK ENDING  04/28/2012

In accordancewith Section 20(1) of theMES Act, "For benefit years beginning after the ion date i in section 75, if bene1is for a week of
unemployment are charged to 2 o more base period employers, the share of the benefits allocated and charged under this section to a contributing
employer shall be charged to the non-chargeable bene1its account ifthe clsimant during that week eams remuneration with that employer that equals or
exceeds the amount of benefits charged to that employer™

THIS IS NOT A REQUEST FOR PAYMENT- SEE IMPORTANT INFORMATION OM REVERSE SIDE

1 WIRHTSRRRRTNINTARRLTITR Wi
| IHTTATSTINRAIN] B |

The listing of benefits paid is a determination that the involved claimant was not unemployed or
underemployed, able to work, available for work, and had remuneration, (e.g., excessive earnings, lost
earnings) as reported on Form UIA 1136 for the week(s) paid and has certified truthfully. Since the benefit
payment listing is a determination, it may be protested in relation to the issues listed above.

V] Vg

Unemployment Insurance Agency
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The New Form UIA 1028

Form UIA 1028-Employer’s Quarterly Wage/Tax Report, consolidates six forms for meeting your
unemployment filing requirements. This new form will replace the following forms: UIA 1020-Employer’s
Quarterly Tax Report, UIA 1020-R-Reimbursing Employer’s Quarterly Payroll Report, UIA 1017-Quarterly
Wage Detail Report, UIA 1021-Amended Quarterly Tax Report, UIA 1021-R-Amended Reimbursing

Employer Quarterly Payroll Report and UIA 1019-Employer’s Amended Wage Detail Report.

This means that the separate processes for the tax/payroll and wage detail reports have been consolidated

into just one form.

UIA 1028 e, o™ State of Michigan Authorized by
(Rev. 06-12) T /] Department of Licensing and Regulatory Affairs m MCL 421.1 et seq.
. N Unemployment Insurance Agency L v
" 1 3024 W Grand Blvd, Suite 11-500, Detroit, Ml 48202 TR B
2‘8‘:/2%\?8;? — www.michigan.gov/uia Stg‘?gé&%’g

Mail To:
CLIPPERS BARBER SHOP
1912 N MAIN ST Unemployment Insurance Agency
ROYAL OAK MI 48073 Tax Office

PO Box 33598

Detroit, Ml 48232-5598
Employer’s Quarterly Wage/Tax Report
YOU MUST FILE THIS REPORT EVEN IF YOU ARE UNABLE TO PAY OR HAVE NO PAYROLL FOR THE QUARTER.

For details about completing this report see the instructions page. Only amounts over $5 may be subject to active
collection.

Employer Type: Contributing [] (Complete Sections 1, 2, 3 & 4) Reimbursing [] (Complete Sections 1, 2 & 4)

[] Check this box if this is an Amended report. Indicate quarter and year
If Amended, select one of the following reasons: Not liable [] Miscalculated wages [
Used wrong taxable wage limit[] ~ Other []

SECTION 1 Provide the number of all full-time employees and
UIA Employer Account No: part-time employees who worked during or received
pay for the pay period which includes the 12" of the

FEIN: 1°'Month 2" Month 3™ Month

Quarter Ending Date (mm/dd/yyyy):

SECTION 2
IST SSN IN ASCENDING ORDER
Sunen Empl Gross Wages Paid
Owned | Delete : . . mployee ross Wages Pai
Enter | “X* Social Security No. Employee Last Name Employee First Name Middle This Quarter
F Initial
If more lines are needed to enter employee information, Total Gross Wages (Page 1):

continue to Section 2 on back of form. When finished
entering employees, continue to Section 3 for Contributing
Employers or Section 4 for Reimbursing Employers.

For UIA Use Only. Do Not Write Below Line.

(Barcode) 99991206456123
*99991206456123*

V] Vg
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The New Form UIA 1028

SECTION 2 (continued)
LIST SSN IN ASCENDING ORDER

Family ;
OE"I"_I':::' Df)lg,te Social Security No. Employee Last Name Employee First Name Em?dl:;)l{:e G"?I.sr:swgl?:'st;a'd
ph Initial
If you have more than 25 employees, use MiWAM Total Gross Wages (Page 2):
to file on-line.
SECTION 3 Total of Gross Wages from Pages 1 and 2:
Excess Wages:
. . . . "
Is this the Final Report for this business? YES D Taxable Wages:
If Yes, complete and submit Form UIA 1772, Discontinuance or Tax Rate: x
Transfer of Payroll or Assets in Whole or Part, using your MiWAM ’
account OR obtain a blank form at www.michigan.gov/uia and mail to Tax Due:
the address on the front of this form. Prior Balance:
Amount Enclosed:

| meet the requirements to apportion my payments and elect this

option (see instructions page for more information):
Taxable Wage Limit:

DUE DATE:

SECTION 4
YOUR CERTIFICATION: | certify that | have examined this report, and to the best of my knowledge and belief,

it is true, correct, and complete.

Signature Title Date Contact Phone Number

For questions, call the Office of Employer Ombudsman (OEO) at 1-855-4UIAOEO(855-484-2636). Outside of
Michigan, please call 1-313-456-2300. Questions may also be emailed to OEO@michigan.gov.

MAKE A COPY OF THIS REPORT FOR YOUR RECORDS.
LARA is an Equal Opportunity Employer/Program.

PAGE 18 Ul
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Information for
Service Providers
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Frequently Asked Questions

Q. Is MIWAM avdilable for Third Party Administrators or must each of their Michigan
clients fill out the Power of Attorney (POA)?

A. Service providers will be able to establish their own web account and upload a client file to obtain
access to electronic services for their clients. The client file will serve as the POA.

Q. As a Service Provider, will | be able to access my client’s account and perform functions
on their behalf?

A. Yes. When registering for MIWAM, there is the option to establish an Employer Representative web
account. This type of account is essential for employer representatives (who do not have an account with
the UIA) to perform various functions on behalf of an employer

Q. Must UIA clients whose wage listings are currently efiled re-register for MiWAM?

A. If your client currently has an EWAM account, he/she is not required to re-register for a MIWAM
account; however service providers must re-register, to fully access all the new functions available in
MIWAM. Service providers will receive a call from UIA to assist them with converting to MIWAM.

Q. Are there special requirements for Electronic Bulk Filing? Are third party service
providers able to send a single file or process a single file upload for their clients?

A. If the service provider has permission to file for their clients electronically, bulk files may contain no
more than 999 records; however, you may submit as many bulk files as necessary. This limit is set to
assure good response time and performance for all.

Q. Will MiWAM provide unemployment tax rates for our clients through an online download?

A. If the service provider has been given permission to view tax rates for their clients, the service provider
can opt in for a service that provides the information detailed in the rate exchange file. On a quarterly
basis, this is a file that will be placed on the service provider’s web account.

Q. Who do I contact if | have questions or need help with the system?

A. Contact the Office of Employer Ombudsman at 1-855-4UIAOEO (484-2636) or
(313) 456-2300 or by email at OEO@michigan.gov. For technical support, please
contact MIWAM support at (313) 456-2188 or MiWAMsupport@michigan.gov.

Unemployment Insurance Agency
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Bulk Report Filing Formats

Bulk filing is an option for inputting multiple files at one time for companies with 25 or more employees
or Service Providers, which usually represent several companies. The specs below represent one bulk
file of reports in MIWAM. The file header will summarize all batches in the file including total number of
combined reports and the total gross wages. The Tax portion of the file format will serve as a summary
of the Wage portion of the file. Click here for a sample Bulk File Format.

Report Batch/File Header

Field Name
Record Type

Number of Combined

Reports

Total Gross Wages

Data Type Size
String

Integer

Integer

Format
1 X(1)

7 9(7)

13 9(11)V99
21

Description

Identifies the file header ("F")

Recon Field - Should match the total number of Combined Reports in
the batch

Recon Field - Should match the sum of the Total Gross Wage in the
batch

Tax portion of the Combined Report

Field Name

Record Type
Sequence
Employer Number
Quarter Ending
Gross Wages
Excess Wages
Workers 1st Month
Workers 2nd Month
Workers 3rd Month
Final Report
Apportionment
Amended Flag

Number of Wage Records

Total Gross Wages

Data Type Size
String
Integer
Integer
Integer
Integer
Integer
Integer
Integer
Integer
Integer
Integer
Integer

Integer

Integer

Format
1 X(1)
3 9(3)
10 9(10)
5 QCCYY
13 9(11)v99

7 9(7)

13 9(11)v99
86

Description

Identifies it as non Wage Data ("H")

Sequence of the Combined report in the batch

Combines the employer number and multi-unit number
Q=1,230r4

Gross Wages field on the tax portion of the Combined Report
Excess Wages field on the Combined Report

Number entered in the 1st Month field of the Combined Report
Number entered in the 2nd Month field of the Combined Report
Number entered in the 3rd Month field of the Combined Report
Final Report Check Box

Apportionment Check Box

Amended Check Box

Recon Field - Should match the total number of Wage Records for this
Combined Report

Recon Field - Should match the sum of the Gross Wages fields from
the Wage Records for this Combined Report

Wage portion of the Combined Report

Field Name
Record Type
Employer Number
Quarter Ending
SSN

Emp Last Name
Emp First Name
Emp Middle In
Emp Gross Wages

Family Status Indicator

Data Type Size
String

Integer

Integer

Integer

String

String

String

Currency
Integer

Format
1 X(1)
10 9(10)
5 QCCYY
9 9(9)
16 X(16)
12 X(12)
1 X(1)
10 9(8)v99
19(1)
65

Description

Identifies it as Wage Data ("W")

Combines the employer number and multi-unit number
Q=1,2,30r4

Employee Social Security Number

Employee Last Name

Employee First Name

Employee Middle Initial

Employee Gross Wages

Family Status Indicator

V] Vg
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Michigan Web Account Manager
Export File Formats

With these export file formats, employers can download the information from Form UIA 1136, which is
exported weekly, and the rate export files, which are exported on a quarterly basis.

Rate Tape Export File

Field Name Data Type Size Format Description
Employer Number Numeric 10 9999959999 UlA employer account number
Filler String 7 Spaces Filler
Total Rate Humeric 7 9999599 Dacimal equivalent of tax rate
Account Balance Numeric 11 5999959959499 Signed currency field of pricr account balance on account
Filler String 15 Spaces Filler
Employer Mame String 30 Left justified first 30 characters of employer name
Total a0 Fixed Width
UIA 1136 Export File
Field Name Data Type Size Format Description
Employer Mumber Numeric 10 9959999999 UlA employer account number
Claimant 55N Numeric 9 999999999 558 of Claimant related to chargeﬁ:redit
Processed Date Date B mmddyyyy Date the charge/credit posted to employer
Week Ending Date Date B mimddyyyy Benefit week ending date for the charge/credit
Adjustment Type String ] K Two character code identifying the type of l:harse,ﬁ:mdit
I .
I Numeric 11 5999939393va9 Signed field which indicates the Income reported by claimant for benefit week
i | ich indi 31 for the ¢l fi
Charge/Credit Amaunt T i1 $955995995v49 il.:::d field which indicates the charge/credit for the claimant for the benefit
Claimant Last Name String 17 Left Justified Last name of the claimant
Claimant Flrst Initial String 1 Left Justified First initial of the claimant
Total 77 Fixed Width

V] Vg
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Bulk Payment File Format

The file format below represents one bulk file of payments in MiWAM including a file/batch header and
a payment detail section.

Payment Batch/File Header

Field Name Data Type Size Format Description
Record Type String 1 X(1) Identifies the record as a header record ("H")
Recon Field - Should match the total number of Payments in
Number of Payments Integer 7 9(7) the batch
Recon Field - Should match the total amount of all payments
Total Payment Amount Integer 13 9(11)v99 in the batch
21

Payment Detail Record

Field Name Data Type Size Format Description
Record Type String 1 X(1) Identifies the record as a detail record ("P")
Employer Number Integer 10 9(10) Combines the employer number and multi-unit number
Quarter Ending Integer 5 QCCYY Q=1,230r4
Payment Amount Integer 13 9(11)v99
Payment Type String 1 X(1) R = Report, L = Loose, V = Voluntary
30

V] Vg
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Michigan Web Account Manager
Power of Attorney

Client File Format

The POA client format is used for:
* Setting permissions in MiWAM for account access for clients

* Establishing start dates for client level reporting for PEOs and to satisfy the UIA requirement for client
level PEO reporting

* Creating and submitting Work Opportunity Tax Credit applications

* Accessing other unemployment matters

Power of Attorney (POA) Client File

Field Name Data Type Size Format Description
UIA Account Number Numeric 10 9999999999 |Unemployment Insurance Agency Account Number
Federal Employer identification
MNumeric 999959999
Mumber (FEIN) 9 Employer - Federal Employer Identification Number

This is a permission field. if set to yes, this gives the third party permission to a
subset of services categorized as Reports And Payments which contains:

= Single Report Filing (including amendeds)

Y =Yes » Bulk Report Filing (including amendeds)
N=No = Payment Profile

» Single Payment

= Schedule for Automated / Recurring Payment
= Payment Plan

= Bulk Payment Filing

Reports and Payments Alpha 1

This is a permission field, If set to yes, this gives the third party permissionto a
subset of services categorized as Account Maintenance which includes;

= Disclosure of Account

= Tax Rate History

Y =Yas = IR5 Certification of Accounts

N=No = Discontinuance of Business - 1772

= Standalene Request for Transfer of Business

= Apply for Refunds / Overpayment

= Application for Designation as a Seasonal Employer

= Emplover Application for Determination of Employment Status
= Michigan Tax Credit

Account Maintenance Alpha 1
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Power of AHorney

Client File Format
Power of Attorney (POA) Client File

Field Name Data Type Size Format Description
This is @ permission field. If set to yes, this gives the third party permission to a
subset of services categorized as Tax |ssues and Assessments which includes:
¥ = Yes ) . )
Tax Issues and Assessments Alpha 1 + View Assessment J/ Collection Activity
N=MNo
+ Clearance of Account
* Tax Protest
= Request for Removal of Penalty and Interest
This is a permission field. If set to yes, this gives the third party permission to a
subset of services categorized as Benefit Services which includes:
) . ¥=Yes ) ) I .
Benefit Services Alpha 1 M= Mo = View Benefit Charges and Credits - 1770/1135/1136 File Export
- * Mon-Monetary Benefit Protest / General Protest
* Response for Separation Information for Non-Monetary lssues
* Request for Registration and Seeking Work Waiver (RSW)
This is a permission field. If set to yes, this gives the third party permission to a
subset of services categorized as WOTC which includes:
Y = Yes
WOTC Alpha 1
w N=No + Work Opportunity Tax Credit (WOTC)
« Work Oppertunity Tax Credit (WOTC) POA - IRS 2B48
+ Work Opportunity Tax Credit (WOTC) protests
WOTC Begin Date Date ] MMDDYYYY |Begin date of Work Opportunity Tax Credit Power of Attorney
WOTC End Date Date 8 MMDDYYYY |End date of Waork Opportunity Tax Credit Power of Attorney
¥ =Yes Fower of Attorney selection:
Confidential Information Alpha 1 H=ho
Inspect or receive confidential infarmation regarding the client,
. ¥ = Yes Ponwer of Attor selection:
Qralfwritten presentation Algha 1 N=No nev
Represent the client and make oralfwritten presentation of fact or argument.
¥=Yes Power of Attorney selection:
Sign Returns Alpha 1 N=No
Sign reports on the clients behalf.
Y= Yes Power of Attorney selection:
Agreements Alpha 1 N=No
B Enter into agreements for the client.
¥=Yes Power of Attorney selection:
Receive Tax Forms Alpha 1 N=HNo
Receive Client Tax Forms
¥ =Yes Power of Attorney data.
Receive Claims Contrel Forms Algha 1 . .
' d N =No Receive Client Claims Control Forms.,
Y= Yes Power of Attorney selection:
Receive Contested Claims Farms Algha 1 N_- No
Receive Client Contested Claims Farms,
UIA POA End Date Date 3 MMDDYYYY |End date of Power of Attorney for unemployment representation
. . ) Date client level reporting to begin for a Professional Employer Organization
PED Client Reporting Begin Date 8 MMODYYYY | parting tabegl ployer Lre
client account
When adding a new client this field should be marked with an 'A’
A=ADD  |When making any modifications to a client this field should be marked with a
Action Alpha 1 M = Maodify  |'M
D =Delete  |When deleting a client this field should be marked with a "D" and all permission
fields should be set to 'No'
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Rick Snyder, Governor
State of Michigan
LICENSING AND REGULATORY AFFAIRS
CUSTOMER DRIVEN. BUSINESS MINDED. Unemployment Insurance Agency
Steven H. Hilfinger, Director Steve Arwood, Director

www.michigan.gov/uia

The Unemployment Insurance Agency is an equal opportunity employer/program.
Auxiliary aids, services and other reasonable accommodations are available upon request to individuals with disabilitie:




